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YEU CAU TRA SOAT GIAO DICH THE QUOC TE
CARDHOLDER DISPUTE FORM FOR INTERNATIONAL CARD TRANSACTION

S thé

Card number

Tén cua chu thé
Cardholder's name

CMND/CCCD/H) chiéu Ngay cip Noi cép
ID/Passport Issuance date Issuance place

CHI TIET VE GIAO DICH KHIEU NAI CUA THE/ DETAILS OF DISPUTED TRANSACTION ON CARD

Néu Quy khach ¢é hon 10 giao dich khiéu nai véi cing mét 1y do khiéu nai, Quy khach cé thé dién 10 giao
dich dau tién, dinh kem ban sao ké thé/tai khoan cia Quy khach va danh dau roé tat ca cac giao dich khieu
nai.

If you have more than 10 transactions with the same dispute reason, you can fill up first 10 transactions and attach
a copy of your card/account statement highlighting all the disputed transactions.

STT Ngay giao dich Tén dai ly S6 tién giao dich S tién khiéu nai
No Transaction date Merchant name Transaction amount  Dispute amount

VUI LONG NEU RO LY DO QUY KHACH MUON KHIEU NAI BANG CACH PANH DAU VAO MOT
TRONG CAC O DUOI PAY

(PLEASE INDICATE WHY YOU WANT TO INITIATE THE DISPUTE BY CHECKING ONLY ONE OF
BELOW BOXES)

T6i xac nhan rang khoan tién dugc liét ké trén day khong do t6i hodc nguoi duoc toi Gy quyén thuc
1 hién (Néu quy khach khong cong nhan giao dich mua béan, vui 10ng chon muc nay) *.

I certify that the charge listed above was not made by me or the person authorized by me. (If you do

not recognize a sale, choose this option) *.

Toi bi ghi ng lan cho ciing mot giao dich.

I have been charged times for the same transaction.
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Tbi da thanh toan cho giao dich trén bang phuong thirc
3 To1 gui kém chung tir c6 lién quan.

I have paid for above transaction(s) by other means

The relevant document is enclosed.

T61 da thuc hién giao dich trén, nhung t61 khong nhan dugc
4 nhu yéu cau. Téi gui kém don dat hang, hoa don ban hang.
I did engage in the above transaction(s) but I have not received
as my request. A copy of the order form/transaction slip is enclosed.

Khac (Vui long giai thich)
Other (Please explain more detail)
*Cha y: St dung thém ban phu néu khoang tréng khong du

*Note: Use additional form if below space is insufficient

GIAI THICH KHAC (OTHER EXPLANATION)
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Xin vui 1ong dinh kém nhitng ching tir lién quan 1am co sé dé khiéu nai. Néu khiéu nai khong lién quan dén
nguyén nhan (¥) trén dy, Chu thé can lién hé truc tiép véi Bén ban (Bén cung cap dich vu) dé yéu cau giai quyét
truée khi chuyén khiéu nai dén Ngan hang. Chiing t6i c6 thé s& yéu cau Quy khach cung cip bang ching ching
minh d3 lién hé véi Bén ban (Bén cung cap dich vu).

Please attach the relevant documentation to support your dispute, as without which, the dispute cannot be raised
and processed. If the dispute is not related to the reason (*) above, the Cardholder should directly contact the Mer-
chant (Service Provider) to request the settlement before raising the dispute to the Bank. We may require you to
provide proof that you have contacted the Merchant (Service Provider).

Sau khi Ngan hang thuc hién xac minh, t6i dong y rang néu (cac) giao dich trén la dung, giao dich do chinh t6i
hodc chu thé phu hodc ngudi duge toi iy quyén thuc hién, Ngan Hang s& dugc quyén trir phi "Khiéu nai va diéu
tra su ¢d" vao tai khoan/sao ké thé cua toi.

(Quy khach vui long tham khao "Biéu phi dich vu thé" hién hanh)

Upon the Bank's investigation, I acknowledge that should the transaction(s) be genuine, initiated by me or any of
my authorized additional cardholder or any person authorized by me, the "Dispute investigation fee" will be
charged to my account/card statement.

(Please refer to our current "Card service tariff")

Bang viéc ky vao "YEU CAU TRA SOAT GIAO DICH THE QUOC TE", Téi xin x4c nhén tat ca nhiing thong
tin ghi bén trén 1a sy that va chinh xéac trong giéi han nhan biét cua t6i. Toi dong y rang Ngan hang dugc sir dung
cac thong tin trén day dé thuc hién xac minh, tra soat voi cac bén lién quan.

By signing the "CARDHOLDER DISPUTE FORM FOR INTERNATIONAL CARD TRANSACTION", I
hereby affirm that the information furnished above is true and accurate to the best of my knowledge. I agree that
the Bank reserves the right to use above information to conduct the investigation and dispute with the related

parties.
Chir ky ciia chii thé PHAN DANH CHO NGAN HANG
Cardholder's signature FOR BANK USE ONLY
Registration No.: Branch:
Staff Supervisor/Manager
Ho t&€n/ NaAmME: ..ovvviiiiiiiiieiieeee e
Ngay/ Date: ...ooovuieeiieieiieeieeeeee e
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