@ Phan danh cho Ngén hang/ For bank only iL: B-0402-001
Shinhan CIF no. @ 0003 01/08

Card member No.

Account No.

GIAY PE NGH] CAP VA THAY POI THONG TIN THE SHINHAN
(DANH CHO KHACH HANG HIEN TAI)
APPLICATION FOR CHANGING INFORMATION AND CARD ISSUANCE
(FOR CURRENT CUSTOMERS)

Tén khach hang/Customer name ~ S6 CCCD/Thé Cén cudc/HO chiéu/ID No/Passport  S6 Thé/Card Number

Part I: Thay d6i théng tin ca nhan/ Personal Information Change
Bia chi hién tai
Residential address
Dia chi thuong tra
Permanent address
S8 CCCD/Thé Can cudc/HO chiéu

ID No/Passport

Ngay céap Ngay hét han Nai cép

Date of issue Expiry date Place of issue
Dién thoai di dong Dia chi glti email

Mobile number Email

Thé cu trd/ Thi thuc mai Ngay cép Ngay hét han
New Resident card/ Visa No Date of issue Expiry date
Tén cong ty hién tai Dién thoai cong ty
Current Company name Company phone number
Dia chi cong ty

Current address

Khac

Other

Part II: Yéu cau phat hanh méi Thé Ghi ng Quéc té Visa/Mastercard
Issue New Visa/Master card International Debit Card
Loai thé/ Card type Visa
Thé Ghi Ng Shinhan My Sol (| Blue Pink Black )
Shinhan My Sol Debit Card

Thé Shinhan - Lotte Mart, S6 thé hoi vién
Shinhan-Lotte Mart Debit, Membership ID:

Mastercard
Thé Ghi No SOL Travel (1 soL Monopoly ) Thé Ghi ng Shinhan PWM
SOL Travel Debit Card Shinhan PWM Debit
Thé Ghi Ng Shinhan Be-SAFE (| Blue Black ) Thé Ghi ng Hutech - Shinhan
Shinhan Be-SAFE Debit Card Hutech - Shinhan Debit Card
Khac
Other

Tén in trén thé (chit in hoa, t&i da 20 ky tu k& ca khoang trang)
Name to be appeared on card (max 20 characters, including space)

Ngay dén han thanh toan/ Payment due date
Ngay 5 Ngay 10 Ngay 15 Ngay 20 Ngay 21 Ngay 25
5th ]Oth 75th ZOth 27th 25th
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% B-0402-001

0003 02/08
Tai Khodn thanh toan lién két vsi Thé Ghi no (la tai khoan cta Khach hang tai Shinhan)/ Payment account
connectes with Debit Card (is Customer's demand account at Shinhan)

* Bang Sao Ké thé hang thang sé duoc guti dén dia chi email dang ky & trén/ Monthly Card Statement will
be sent via the above email

Chirc néng thé ATM/ ATM function

béng ky thém Tai Khodn K&t N&i/ Additional Linked Account
(Chi danh cho chirc nang rut tien méat tai cdc may ATM cuia Shinhan/ Only for cash withdrawal at Shinhan's
ATM)
Tai khodn 1/ Account 1 Tai khodn 2/ Account 2

Part 11I: Phat hanh thém/ Phat hanh lai/ Gia han/ Nang hang thé
Additional Issue/ Reissue/ Renewal/ Card Upgrade

Phat hanh thém/ Additional Issue Nang hang thé/ Card Upgrade
To6i dong y st dung thé cho muc dich tiéu dung/ I argee to use card for consumption purpose
Hang thé/ Card grade Signature Bach Kim/ Platinum Vang/ Gold Chudn/ Classic

San phém thé/ Card product
Thong tin héi vién (chi d6i véi thé Lotte Mart/ Korean Air)
Membership Information (for Lotter Mart/ Korean Air card):

S6 thé Hoi vién/ Membership 1D

Tén/ First Name: Ho/ Last Name:

Phéat hanh lai/ Reissue
Thé bi mat/ Banh cap Card Lost/ Stolen Thé bi hong/ Loi Card Damage/ Defection
Khac/ Other
Gia han Thé/ Renewal
Déi véi nang hang thé, vui long bd sung ching tit theo quy dinh ctia Shinhan/ For card upgrade, please
provide supplement documents as Shinhan's policy
To6i mudn nhan Thé tin dung, ma sé PIN cua thé (néu co) tai
| wish to receive the Credit card, PIN number of the Card via:
Chi nhanh/ PGD dang ky thé/ Requesting Branch/ T.O
Bia chi cong ty/ Company address
Bia chi thudng tri/ Permanent address
Dia chi hién tai/ Current address

Part IV: Thay d&i han murc thé/ Limit change Tang/ Increase Giam/ Decrease
Han mirc The tin dung Han murc rat tién Han murc st dung trong thang
Credit card limit Withdrawal limit Monthly Usage limit
KRAC oo, Han murc yéu cau mai
Other Requested New limit

To6i dong y khong hily ngang va vo diéu kién voi han mic t6i da do Ngan hang phé duyét néu han muc yéu
cau cla toi dé xuét khong phu hop ma khong can su chép thuén/théng bao dén Toi.

I irrevocably and unconditionally agree to the maximum limit approved by the Bank if my requested limit is
not suitable without the need for my consent/notification to me.

Muc dich stt dung thé/ Purpose Tiéu dung/ Consumption
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Truong hop Yéu cau Téng Han mirc Thé tin dung, Quy khach vui long cung cép théng tin sau/ If Credit card Limit
Increase request, please provide following information

bién thoai di dong Dién thoai cong ty
Cell phone no. Company phone no.
Tén cong ty

Company name

Toi da dugc gidi thich va hiéu vé ngudi co lién quan. Toi theo day cam két, toi hién khong co ngudi co lién quan
dang quan hé tin dung v@i Ngan hang:

| was explained and understood about related persons. As following, | confirm that | do not have related parties
which have credit relation with the Bank:

bong y/ Agree Khong dong y/ Disagree

Part V: Cac yéu cau khac lién quan dén thé/ Other request for Card

Thong bao su c6 Thé Mat Bi danh cép Hu hai
Card accident report Lost Stolen Damage
Kich hoat Thé Déi PIN Yéu cau tam khoéa
Bai tinh trang Thé/Thanh vién Card Activation PIN change Temporary suspension request
Change Card/Member Status Yéu cau md khoa Ché&m dut str dung thé
Suspension release request Card termination

Tai khoan thanh toan
Payment Bank account
Ngay dén han thanh toan

Thay d6i théng tin thanh toan Payment due date

Payment information change Ty L& rt tign ghi ng tu dong (%)
Monthly Autodebit withdrawal rate
Phuong thirc giti sao ké
Statement sending method

Béng ky Dich vu/ Register Service Huy dich vu
(Chon 01 trong 02 kénh/ Choose 01 of 02 channels) Cancel Service
ZNS SMS

Ngoén nglr/ Language = | Tiéng Viét/ Vietnamese | Tiéng Anh/ English
Dich vu Nhan théng bao

K& tlr ngay xac nhan dang ky Dich vu nay, quy khach da doc, hiéu va
Notification Service gay ] g Xy o MEs Sy i

tuan thu cac biéu khodn va diéu kién ctia Dich vu nhén théng bdo dugc
dang tai trén website http://shinhan.com.vn./ From the date of
confirming the registration for this Service, you have read, understood,
and complied with the Terms and Conditions of Notification Service
published on website http://shinhan.com.vn.

Cung cép xac nhan Ngéan hang
Request Bank Confirmation
Khac

Other

Thong tin xac nhan:

Part VI: bang ky dich vu Ghi ng tw dong/ Auto debit Authorization

Toi mudn bang ky Thay doi Huy

I would like to Add Modify Cancel

La Dich vu thanh toan tu dong cac khoan ng trén Thé tin dung cta toi (bao gdm Thé tin dung phu) bang cach
ghi ng vao tai khoan cua t6i tai Shinhan vao ngay dén han méi thang véi cac théng tin dang ky sau:/ Auto
repayment service of balances on my Credit card (including Supplementary card) by debiting my Shinhan
payment account on the monthly due date with the following registration information:

S6 tai khoan cua Toi dung dé dang ky dich vu ghi no tu dong la:

My Shinhan account to register for autodebit service is:
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Toi yéu cau md tai khodn thanh toan tai Shinhan va st dung tai khoan nay dé dang ky cho dich vu ghi ng tu
dong/ | request to open demand account at Shinhan and use this account to register for auto debit service

Col Yes Khoéng/ No Loai tién/ Currency VND/ VND UsDh/ USD
Tai khodn mac dinh khéng cé mat khdu. Dé thiét lap mat khdu, Quy khach cé thé thuc hién trén tng dung
SOL hoé&c dén chi nhanh dé duoc hd trg

This account does not have a password by default. To set up password, you can do so through the Sol app or
visit nearest branch for support.

T6i mudn chon ty & thanh toan tu dong/ My revolving withdrawal rate
S6 tién t6i thiéu (5%)/ Minimum payment (5%) Toan bo du ng (100%)/ Full closing balance (100%)
Toi la ngudi ndp thué My/ I am US tax payer Col Yes Khong/ No
1. Toi la ca nhan s& hiru cudi cung trén thuc té€ hodc kiém soat cudi cung trén thuc t€ d6i véi (cac) méi quan
hé, giao dich thuc hién voi Ngan hang, va/hodc (cac) tai khodn, hoat dong/giao dich cla (cac) tai khodn
dugc ma tai Ngan hang/ | am the individual who ultimately owns or ultimately controls the relationship(s),

transactions conducted with the Bank, and/or the accounts, activities/transactions of the accounts opened
at the Bank.

2. Ngoai T6i, c6 (céc) ca nhan khac la ca nhéan s& hitu cudi cling hodc kiém soat cudi cung trén thuc té (cac)
md&i quan hé, giao dich thuc hién véi Ngan hang va/hoac (céac) tai khodn, hoat déng /giao dich cla (céc)
tai khoan md tai Ngan héng/ Besides me, there is/are other individual(s) who ultimately own or ultimately
control the relationships, transactions conducted with the Bank, and/or accounts, activities/transactions of
accounts opened at the Bank.

Trudng hop chon cau s6 2, xin vui long KHAI BAO thém thong tin cha s& htru hudng loi KHAC tai “Bon khai
bdo chu s& hitu hudng lgi d6i vai Khach hang ca nhan”./If option 2 is selected, please provide additional
information about other beneficial owners in the "Declaration Form for Beneficiary Owners for Individual
Customers".

Part VII: Yéu cau quy d&i diém thudng/ Requesting Redemption

Toi, ngudi ky tén, yéu cau déi s6 Diém thudng/ Dam thudng tich luy va nhan

I, the undersigned, request to redeem of accumulated Points/ Miles and receive
Tién mét tai quay giao dich ctia Ngan hang TNHH MTV Shinhan Viét Nam

Cash at Shinhan Bank Vietnam Ltd.'s teller desk

Chuyén vao tai khoan thanh toan (VND) s6
Refund by deposit into demand account (VND) No.:

Thanh toan du ng thé tin dung

Payment for balance of credit card
Chuyén déi thanh dam thudng cta hang
Mileage Redemption at

Ma thanh vién s6 dém tuong Ung
Airlines with Membership ID for equivalent miles.
Quy déi khac tai

Other redemption at

(*) Hinh thirc quy déi sé tuy thudc vao tung loai sén phdm Thé/ Redemption types will be subject to
corresponding Card product.

Part VIII: Yéu cau phat hanh thé phu/ Issue Supplementary Card

- T6i dong y va yéu cau Shinhan cép thé phu cho c& nhan ma t6i dang ky. T6i dong y trd phi thuong nién cho
Thé phu nay theo Biéu phi Thé lién quan va thyc hién t&t ca nghta vu thanh toan phat sinh tir Thé phu nay./ For
Supplementary card issuance: | agree and request Shinhan to issue Supplementary card | register. | agree to pay
annual fee for this Supplementary card in accordance with the relevant Card Fees and Charges and fulfill all
payment obligations of this Supplementary card.
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- M&i chu thé Tin dung Shinhan PWM Platinum/ Shinhan Visa Signature dugc déng ky phat hanh t6i da 2 (hai)
Thé Phu./ Each Shinhan PWM Platinum/ Shinhan Visa Signature credit cardholder is entitled to maximum 02
(two) Supplementary cards.
Thong tin Chu Thé Phu/ Supplementary member information
Ho tén
Full name
Tén in trén thé (chtt in hoa, t&i da 20 ky tu k& ca khoang trang)
Name to be appeared on card (max 20 characters, including space)

Ngay sinh

Date of birth / /
S8 CCCD/ Thé Can cudc/ HO chiéu
ID No/ Passport
Ngay cép Noi cap
Date of issue Place of issue
Qudc tich DTDD
Nationality Mobile
M&i quan hé vai Chu Thé chinh/ Relationship with Primary member
Chong/vg Cha/Me Con cai Anh, Chi, Em
Spouse Parent Child Sibling

Danh cho thé phu dudi 18 tudi: Toi cam két t6i la cha/me va la ngudi dai dién phép luat cua cha thé phu va toi
dong y chu thé phu co thé str dung thé phu dé thuc hién bét ky giao dich/ thanh toan nao.

For supplementary under 18 years old: | commit that | am parent and/ legal representative of supplementary
member and | agree that supplementary card holder is allowed to use supplementary card to make any
transactions payments.

1. T6i iy quyén cho Ngan Hang Shinhan Viét Nam thuc hién theo cac Chi thi yéu cau trong D& nghi nay. Téi hiéu
rang Shinhan khong bat budc cé nghta vu chdp thuan phat hanh Thé dugc dé nghi trong don nay./ | authorize
Shinhan Bank Vietnam Limited to act in accordance with the instruction(s) set out in this Request. |
acknowledge that Shinhan is not obliged to approve in the instruction(s) set out herein.

2. T6i xac nhan va hoan toan chiu trach nhiém cac théng tin néu trén la dung su that, chinh xac va cap nhat
md&i nhat vao ngay ky Gidy dé nghi nay. Téi chdp nhan dé Shinhan xac thuc cac thong tin trén bang bat cu
ngudn nao ma Shinhan lva chon. Shinhan cé quyén yéu cau thém thong tin néu Shinhan xét thay can thiét. Toi
sé thong bao ngay dén Shinhan khi co bét ky su thay déi thong tin nao néi trén. T6i dong y Shinhan sé st dung
cac thong tin dugc ké khai trén day dé cap nhat cho céc thong tin tuong ing cuia toi trudc dé (néu co) cho céc
dich vu khac tai Shinhan./ I hereby confirm and take whole responsibility that the information given above is
true, correct and the most recently updated on the signing date of application. | accept that Shinhan can verify
information in this Application form with any source Shinhan may choose. Shinhan reserves its right to request
further information if Shinhan consider necessary. | will notify Shinhan immediately of any change to any of
above information. | agree that Shinhan shall use the above declared information to update my previous
information (if any) for other services at Shinhan.

3.T6i dong y rang, thong tin (cac) Thé lién két dugc phat hanh theo Bé nghi nay c6 thé dugc Shinhan cung cép
cho (cac) Bén ma Ngan hang hop tac dé thuc hién (cac) chuong trinh lién quan dén Thé lién két./ | agree that,
Affiliate card card(s) information issued under this Request may be shared to other parties that Shinhan
cooperates in order to implement Affiliate card program(s)

4. Dé nghi nay vd&i s6 hop dong la sé thanh vién thé ghi ng, va Tiéu dé thu cung vai cac van ban tai muc 6 céu
thanh moét Hop dong st dung Thé déi voi trudng hap mad Thé ghi no mai; Hodc la phan khong tach rai vai cac
Hop dong st dung Thé dang c6 hiéu luc déi véi cac trudng hop yéu cau phat hanh khac./ This application with
a reference to Debit Card Member number as Contract number, and Card carrier together documents indicated
in point 6 shall constitute a Card use agreement in case of issuing a New Debit card; Or is an unseparated part
of currently effective Card use agreement in case of other issuing request.

5. Néu viéc ghi ng tu dong khong thé thuc hién dugce do Tai khodn chi dinh ctia Téi khong du sé du vao ngay
dén han, T6i van co trach nhiém thanh toan thé tin dung vao ngay dén han bang cac hinh thtrc thanh toan khac.
Trong trudng hop toi/chiing toi chua thuc hién day du nghia vu thanh toan du ng Thé dén han (Thé qua han),
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toi/chiing toi dong y rang Shinhan cé quyén trich tién tai bat ct tai khoan nao cua toi/chung téi tai Shinhan
(bao gdbm ca tai khoan tiét kiém) dé thu no Thé quéa han hodc Shinhan cé toan quyén thyc hién cac hinh thtrc
thu hoi ng khac phu hop vai quy dinh phap luat./ If Auto debit fails due to insufficient fund in my Shinhan
assigned account on due date, | am still responsible for paying my Shinhan Credit card on due date by any other
payment method. In case that I/we have not completely fulfilled due card payment obligation (Card is overdue),
I/we agree that Shinhan may withdraw money from any of my/our other account(s) at Shinhan (including
deposit account) to repay overdue Card debt, or SHBVN has full right to implement collection activities in
accordance with the law.

6. Bang viéc ky vao Gidy dé nghi nay, téi dong y la Shinhan c6 quyén thuc hién theo yéu cau cta toi dang ky &
trén va xac nhan da doc hiéu va dong y tuan theo cac "biéu khoan va dieu kién chung ctia Ngan hang", "biéu
khodn va diéu kién riéng ctia Thé", “Biéu khoan va diéu kién chuong trinh Thé”, "Biéu phi Thé", "Quy dinh vé an
ninh va bdo mat thong tin", “Dieu khoan va biéu kién Dich vu Nhan Théng Bao”, “Biéu Phi Dich Vu Tai Chinh C4
Nhan” lién quan dén loai Thé yéu cau phat hanh trong Gidy dé nghi nay (goi chung la “Biéu khoan”) va biéu
khodn va diéu kién lién quan dén viéc str dung thanh toan tu déng quy dinh trong Diéu khodn va diéu kién Thé
tin dung Shinhan dugc céng bé tai www.shinhan.com.vn. Téi déng y rang Ngan hang (hoac SHBVN, tuy ngtr
canh) c6 quyén thay ddi cac bieu khodn néu trén tuy ting thoi diém. Trudng hop Toi khong dong v véi bat ky
noi dung nao, Toi sé thuc hién cac thd tuc chdm dirt st dung Thé theo théa thuén tai Biéu khoan va Diéu kién.
Déi voi thé PWM: trudng hop toi khong con du diéu kién dé tham gia dich vu PWM theo quy dinh cta Shinhan,
t6i dong y rang Shinhan c6 quyén tam ngung hodc chdm dit bat ky quyén lgi nao danh cho cht thé PWM.

By signing on this agreement, | agree that Shinhan has the right to carry out actions as | requested above and
confirm that | read, understood and agree to be bound by all "General Terms & Conditions", any other Terms
and Conditions of related Products/ Services, “Card Terms & Conditions “, “Card program Terms & Conditions”,
“Card Fees and Charges"the "Security and Privacy Statement", “Notification Service Terms and Conditions”,
“Personal Bank tariff’ related to the Card Type that shall be issued via this application (herein after “ Terms”)
and Terms and conditions related to apply auto debit payment service regulated in Shinhan Credit Card Terms
and Conditions announced at www.shinhan.com.vn. | agree that the Bank (or SHBVN, depending on the
context) has the right to change the above Terms from time to time. | agree that the Bank (or SHBVN, depending
on the context) has the right to change the above Terms and Conditions from time to time. In case | do not
agree with any points, | will terminate Card using according to agreement in Terms and Conditions.

For PWM Card- in case | am not eligible to use the PWM service as provided by Shinhan, | agree that Shinhan
has the right to suspend or terminate any benefit for PWM cardholder.

7.76i (Chu thé chinh va/Chu tai khodn) xac nhan rang chir ky dudi day sé dong thdi la chr ky mau dugc Shinhan
st dung dé ki€ém tra tinh xac thuc cua cac chi thi lién quan dén giao dich tai khoan cua t6i déi véi Shinhan (néu
toi co yéu cau md tai khodn lién két vai Thé). Béi voi tat cé cac giao dich lién quan dén Thé phuy, Chir ky cltia
Chu thé phu dudi day se duoc st dung./ | (Primary member and/account holder) hereby confirm that the below
signature shall be the specimen signature that used for checking authenticity of direction related to my demand
account transaction(s) at Shinhan (if | request to open bank account linked to the Card). For all family card's
transactions, the below Signature of family member shall be used.

Chtr ky Chu thé chinh va/ Chu tai khoan (néu co) Chtr ky Cha thé phu
Signature of Primary Cardholder and/ Account holder (if any) Supplementary Cardholder

Chit ky thir 1 Chtr ky thtr 2
(First signature) (Second signature)
Vui long ghi ro ho tén Vui long ghi ro ho tén Vui long ghi ro ho tén
Full name requirement Full name requirement Full name requirement
Ngay ky/ Ngay ky/

Signing date Signing date
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Nhan vién nhan Yéu cau Sales Agent/ Officer to receive Request

Danh sach kiém tra/ Check list

Kiém tra tinh hop & clia Yéu cau/ Request validity checked
Kiém tra tinh hgp lé cta théng tin/ Information validity checked
Kiém tra tinh hop & vé ho so thé phu/ Supplementary document validity checked

Tén chi nhanh
Branch Name

S6 thé
Card Number
Loai thé
Card Type
Han muc tin dung
Credit limit
Két qud
thdm dinh Han mac dugc duyét
Screening Final Credit Limit
Result Approved

Nguyén nhan ttr chéi
Reason for denial

Ché&p nhan Nhan vién
Approval Staff

B-0402-001
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Card Validity

Ché&p nhan ngoai &
Compulsory
Authorization

Nhém phé duyét
Compulsory Type

Ngudi duyét Ngay duyét
Approver Approval date
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