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THOA THUAN KHUNG VE TAI KHOAN TIEN GUT CO KY HAN/
TAI KHOAN TIEN GUT TiCH LUY
MASTER AGREEMENT ON TIME DEPOSIT ACCOUNT/
INSTALLMENT DEPOSIT ACCOUNT

Ngay/Date:  / /

Thoa thuin khung vé Tai khoan Tién Giri Cé Ky Han/Tai khoan Tién Giri Tich Liiy (Sau diy goi 1a "Théa
thuan khung'") nay dwogc 1ap béi va gitra Cac Bén duwdi day:

This Master Agreement on Time Deposit Account/Installment Deposit Account ("Here in after referred as "Master
Agreement") is made by and between the following Parties:

BEN NHAN TIEN GUI/DEPOSITARY:

NGAN HANG TNHH MOT THANH VIEN SHINHAN VIET NAM
SHINHAN BANK VIETNAM LTD.

Pia chi/Address

bi¢n thoai/Telephone Fax:
Nguoi dai dién/Representative

Chirc vu/Position

Theo Uy quyén sd

Power of Attorney No ngay/dated cua/of

(Sau déy goi tit 1a "Ngan Hang") (Hereinafter referred as "Bank")
Va/And

BEN GUT TIEN/DEPOSITOR

Gidy CNPKKD/Gidy phép dau tu/MST CAp ngay/Date of issuance

Certificate of Enterprise Registration/

Investment Certificate/Tax Code No.: Noi cip/Place of Issuance

Tinh trang cu trd/Resident Status Nguoi cu tru/Resident Nguoi khong cu tri/Non — Resident
Pon vi ndp thué M§/US Tax Payer Co/Yes Khong/No

bia chi/Address

Dién thoai/Telephone Fax

Nguoi dai di€én/Representative

S6 dinh danh c4 nhan/CMND/H¢ chiéu s6

Personal identification number/ID/Passport No.

Ngay cap Noi cap

Date of Issuance Place of Issuance

Chtrc vu/Position

Theo ty quyén sd

Power of Attorney No ngay/dated cua/of
(Sau day goi 1a "Khach Hang") (Hereinafter referred as "Customer")

Ngan Hang va Khach Hang duoc goi riéng "Bén" va goi chung 1a "Céc Bén".

The Bank and The Customer are separately referred as "Party" and collectively as "Parties".

We believe fil ould be Q
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PIEU 1: GIAI THICH TU NGU/ARTICLE 1: INTERPRETATION

1.1. Gidy D& Nghi 1a van ban dé nghi mé Tai khoan Tién Giri C6 Ky Han/Tai khoan Tién Guri Tich Lity do Khach
Hang 1ap theo mau cua Ngan Hang dé yéu cau mé Tién Guri.

Application means a written request for opening Time Deposit Account/Installment Deposit Account made by the
Customer upon forms of the Bank for opening a Deposit.

1.2. Ky Han la mot khoang thoi gian lién tuc bat dau tir (va bao gdbm) Ngay Gt Tlen cho dén (va khong bao gom) Ngay
Dao Han hodc ngay ma Tién Giri bi rit trude han. Ky Han s& khong duoc tinh néu thoi gian giri tién dudi 24 gio.
Term means continuous deposit time that begins from (and includes) Deposit Date until (and excludes) Maturity
Date or a date of early withdrawal. Term shall not be counted if the deposit time is less than 24 hours.

1.3. Ky Thanh To4n Lai la khoang thoi gian lién tuc bét dau tir (va bao gdm) ngay Tién Gtri dugc tinh 13i cho dén
(va khong bao gom) ngay ma tién 14i phat sinh trong khoang thoi gian d6 duoc chi tra cho Khach Hang.

Interest Payment Period means continuous time that begins from (and includes) the date on which the Deposit is
calculated interest until (and excludes) the date on which the interest arising during that time is paid to the
Customer.

1.4. Ngay Dao Han 1a ngay ma toan bd Tién Goc cung véi 1ai phat sinh (néu c¢6) ciia Tién Guri dwoc hoan tra cho
Khach Hang.

Maturity Date means the date on which whole Principal and interest (if any) of a Deposit is fully paid to the
Customer.

1.5. Ngay Guri Tién 1a ngay ma Tién Guri dugc mé hodc duoc ti tuc theo yéu cau caa Khach Hang va/hoic theo
thoa thuan gitra Cac Bén.

Deposit Date means the date on which a Deposit is opened or renewed upon the Customer’s request and/or as
agreed by the Parties.

1.6. Ngay Lam Viéc 1a ngay ma cac chi nhanh, phong giao dich cia Ngan Hang m¢ cua hoat dong.

Business Day means days that the Bank’s branches, transaction offices open for their operation.

1.7. Tai Khoan Ghi C6 la mot tai khoan thanh toan ctia chinh Khach Hang mo tai Ngan Hang hoac tai td chuc tin dung
khéc tai Viét Nam dugc chi dinh dé Ngan Hang thyc hién chi tra Tién Géc va/hodc tién lai phét sinh cia Tién Gtri.
Credited Account means the Customer's account which is opened at the Bank or another credit institution in
Vietnam and designated to receive Principal and/or interest arising of a Deposit.

1.8. Tai Khoan Chuyén Tién 1a mot tai khoan thanh toan ciia chinh Khach Hang mo tai td chire tin dung khéc tai
Viét Nam. Khach Hang s& thuc hién trich tién tir Tai Khoan Chuyén Tién va chuyén sb tién duoc trich dén Ngan
Hang dé mo Tién Guri.

Transfer Account means the Customer's account opened at other credit institution in Vietnam. The Customer shall
debit money from Transfer Account and transfer such amount to the Bank for opening a Deposit.

1.9. Tai Khodn Ghi No la mét tai khodn thanh toédn cua chinh Khach Hang m¢ tai Ngan Hang, dugc chi dinh dé
Ngan Hang thuc hién trich tién dé mo Tién Gui.

Debited Account means the Customer's account which is opened at the Bank and designated to the Bank to debit
money for opening a Deposit.

1.10. Tién Goc 1a sé tién duoc Khach Hang dua cho Ngan Hang dé mé Tién Giri vao Ngay Guri Tién va dugce cam
két duy tri trong mot thoi han xac dinh dé huong 13i suét theo Thoa thuan khung nay.

Principal means an amount given to the Bank to open a Deposit on Deposit Date and committed to maintain for a
speciﬁed period to earn interest under this Master Agreement.

1.11. Tién Gui la cac khoan tién ciia Khach Hang giri tai Ngan Hang trong mét thot han nhit dinh theo Thoa
thuan khung nay va cac Gidy D& Nghi c6 lién quan v6i nguyén tic hoan tra day du Tién Goc va ldi twong tng
cho Khéach Hang.

Deposit means a sum of money the Customer held at the Bank for a fixed term in accordance with this Master
Agreement and related Applications with the principle of full payment of Principal and interest to the Customer.
1.12. Tai khoan Tién Guri C6 Ky Han 1 tai khoan tién giri ma Khach Hang va Ngan Hang da thoa thuan véi nhau
vé khoan tién ctia Khach Hang giri tai Ngan Hang trong mot thoi han nhat dinh v6i nguyén tic hoan tra day du tién
Tién Goc, 13i cho Khach Hang.

Time Deposit Account is a deposit account in which the Customer and the Bank have agreed on the sum of money
that the Customer held at the Bank for a fixed term with the principle of full payment the Principal and interest to
the Customer.
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1.13. Tai khoan Tién Gui Tich Lity 1a tai khoan tién giri ma Khach Hang va Ngan Hang da thoa thuan voi nhau vé
s6 tién tich luy hang thang, Ky Han, sd tién hop dong, Tién Goc va 13i s& duoc tra vao Ngay Dao Han cin cir trén
thoi gian thuc giri tién va 14i suat da thoa thuan.

Installment Deposit Account is a deposit account in which the Customer and the Bank have agreed on monthly
installment amount, Term, contract amount, Principal and interest will be paid on the Maturity Date, base on the
real time of the deposited amount and agreed interest rate.

1.14. Tai khoan Tién Gui Uu Pai Hoi Vién Gon 1a mot loai Tai khoan Tién Gui Co Ky Han. Pay 1a san pham lién
két gitra Ngan Hang va mot ddi tic nham cung cap cho Khach Hang quyén loi hoi vién gon.

Golf Membership Time Deposit Account is a kind of Time Deposit product. It is cooperation product between the
Bank and a partner to provide Customers with golf membership benefits.

PIEU 2: NGUYEN TAC CHUNG/ARTICLE 2: GENERAL PRINCIPLES

2.1. Ngan Hang cung cap cho Khach Hang hai (02) nhém san pham Tién Gri 1a Tai khoan Tién Giri C6 Ky Han va
Tai khoan Tién Giri Tich Lily. Quy dinh chi tiét cia timg san pham Tién Gui s& dugc cong bd va thuc hién theo
chinh sach san pham cua Ngan Hang trong timg thoi ky.

The Bank shall provide two (02) main Deposit groups as Time Deposit Account and Installment Deposit Account. Details of
each Deposit product shall be announced and implemented in accordance with the Bank's product policy from time to time.

2.2. Mot giao dich Tién Guri cu thé dugc thoa thuan va xac 1ap dua trén Thoa thuén khung nay bang viéc Khach
Hang lap Glay bé Nghi nop cho Ngén Hang va dugc nguoi dai dién co thim quyén ctia Ngan Hang ky chap thuan
ma khong can dong dau trén Gidy Dé Nghi do.

A specific Deposit transaction is agreed and entered into upon this Master Agreement by submitting an Application by the
Customer to the Bank and signed by the Bank’s competent representative for approval on such Application without its stamp.
2.3. Khach Hang duogc giri, nhan chi tra Tién Goc va/hodc tién 1ai cua Tién Gui thong qua Tai Khoan Ghi No, Tai
Khoan Chuyén Tién va Tai Khoan Ghi C6. Khach Hang phai ding ky va duy tri Tai Khoan Ghi Ng, Tai Khoan
Chuyén Tién va Tai Khoan Ghi C6 trong sudt Ky Han dé thyc hién giao dich ctia Tién Gt lién quan.

The Customer makes Deposit and receives payment of the Principal and/or interest thereof via Debited Account,
Transfer Account and Credited Account. The Customer must register and maintain Debited Account, Transfer
Account and Credited Account during Term for performing transactions of the related Deposit.

2.4. Loai Tién Giri va Ky Han ctia mdi khoan Tién Gui s& do Khach Hang Iya chon va quyét dinh dua trén nhimg
san pham Tién Gui ma Ngan Hang cung cdp cho Khach Hang tai thoi diém mé Tién Gui. Khach Hang phai tuan
tha cac diéu khoan diéu kién, trinh tu thu tuc duoc thiét 1ap cho san phém Tién Gui da lua chon.

Kind of Deposit and Term of each Deposit shall be chosen and decided by the Customer upon Deposit products
provided by the Bank to the Customer at the time of opening the Deposit. The Customer must comply with the
terms and conditions, the procedure set for such Deposit product.

2.5. Béi voi Khach Hang 13 ngudi khong cu tra theo quy dinh ctia phap luat Viét Nam, Ky Han s& khong duoc vuot
qué thoi han hoat dong con lai ciia Khach Hang theo Quyét dinh thanh 1ap/Gidy phép hoat dong ctia Khach Hang.
For the Customer who is non-resident according to the law of Vietnam, the Term shall not exceed the Customer’s
remaining operation period in accordance with Establishment Decision/Operation License of the Customer.

2.6. Dong tién ma Ngan Hang dung dé thanh toan Tién Guri (bao gdm Tién Géc, tién 14i phat sinh) cho Khach Hang
1a ddng tién cua Tién Gii.

A currency for payment of Deposit (includes Principal, interest arising) is the currency of such Deposit.

2.7. Khach Hang khéng dugc quyén chuyén nhuong, chuyén giao mot phan hay toan bo Thoa thuan khung nay,
(cac) Gidy P& Nghi va Tién Giri c6 lién quan cho bén thir ba.

The Customer is not allowed to assign, transfer partially or wholly this Master Agreement, related Application(s)
and Deposit to a third party.

PIEU 3: TAI TUC VA CACH THUC THANH TOAN TIEN GOC, LAI TIEN GUI/ARTICLE 3:
RENEWAL AND PRINCIPAL, INTEREST PAYMENT METHOD

3.1. Quy dinh vé tai tuc/Renewal method:

3.1.1 Tai tyc Tién Giri chi dugc ap dung d6i v6i nhom san pham Tai khoan Tién Giri Co Ky Han theo yéu cau vé
phuong thire téi tuc cuia Khach Hang trong Gidy Pé Nghi lién quan. Khach Hang c6 thé thay d6i phuong thic tai
tuc vao bat ky ltuc nao trong Ky Han va viéc thay doi d6 phai dugc thuc hién trudec Ngay Dao Han.

Renewal is only applied to the product group of Time Deposit Account upon the Customer’s request in the relevant
Application. The Customer can change such method at any time during the Term, which must be made before Maturity Date.
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3.1.2 Khi m¢ Tai khoan Tién Gui C6 Ky Han, tiiy thudc vao quy dinh san phdm Tién Gui theo chinh sach san pham
cua Ngan Hang, Khach Hang c6 thé lwa chon (i) khong tai tuc hodc (ii) tw dong tai tyc Tién Goc hodc (iii) tw dong
tai tuc Tién Géc va 1di véi cing Ky Han theo 13i sut tién giri do Ngan Hang cong bd tai thoi diém tai tuc.

At the time of opening Time Deposit Account, depending on the regulations of Deposit product according to the
Bank’s product policy, the Customer can choose (1) non - renewal or (ii) Principal auto-renewal or (iii) both Principal
and interest auto-renewal with the same initial Term and interest rate announced by the Bank at the renewal time.
3.2. Béi vé6i Tai khoan Tién Giri C6 Ky Han/For Time Deposit Account:

3.2.1 Trudng hop tw ddng tai tuc ca Tién Géc va l4i/Auto-renewal of Principal and interest:

Tai khoan Tién Giri C6 Ky Han s& tu dong tai tuc ca Tién Gdc va 1ai véi cung Ky Han ban dau theo 1i sut tai
thoi diém tai tuc dugc cong bd bai Ngan Hang. Ngay Dao Han cua Tién Gui duogc tai tuc s& 1a Ngay Giri Tién cua
Ky Han méi.

The Time Deposit Account shall be automatically renewed on Principal and interest for the same initial Term with
the prevailing interest rate announced by the Bank at the time of renewal. Maturity Date of Deposit to be renewed
shall be Deposit Date of the new Term.

3.2.2 Trudng hop chi tai tuc Tién Géc/Auto-renewal of Principal only:

Tai khoan Tién Gui C6 Ky Han sé& tu dong tai tuc Tién Goc voi cting Ky Han ban dau theo 13i suat tai thoi diém tai
tuc dugc cong bd boi Ngan Hang. Ngay Pao Han ciia Tién Gui duoc tai tuc s& 1a Ngay Guri Tién ciia Ky Han moi.
The Time Deposit Account shall be automatically renewed on Principal and interest for the same initial Term with
the prevailing interest rate announced by the Bank at the time of renewal. The Maturity Date of Deposit to be
renewed shall be Deposit Date of the new Term.

Tién 13i s& duoc ghi c6 vao Tai Khoan Ghi C6 tai Ngan Hang ké ca ngay thanh toan 13i khong phai 1a Ngay Lam Viéc.
Interest will be only credited to the Credited Account at the Bank including the interest payment date that is not a Business Day.

3.2.3 Truong hop khong tai tuc/Non-renewal:

a) Truong hop tu dong dong/Auto-closure:

- Truong hop Khach Hang khong dat diéu kién tai Diéu 2.5 trén day va/hodc Tai khoan Tién Guri C6 Ky Han dugc
chi dinh chi tra vao Tai Khoan Ghi C6 tai Ngan Hang c6 phuong thire tai tuc theo yéu cau ctia Khach Hang la khong
tai tuc thi Tai khoan Tién Guri C6 Ky Han s& tu dong dong va Tién Géc, 14i (néu c6) trong Tai khoan Tién Giri C6 Ky
Han d6 sé& duogc ghi ¢ vao Tai Khoan Ghi C6 vao Ngay Dao Han (ké ca Ngay Dao han khong phai 1a Ngay Lam Viéc).

In the event of the Customer is not satisfying the condition stipulated at Article 2.5 and/or the Time Deposit
Account designated for payment to a Credited Account at the Bank with a renewal method as requested by the
Customer that is non-renewal, the Time Deposit Account will be automatically closed and the Principal and interest
(if any) in that Time Deposit Account will be credited to the Credited Account on the Maturity Date (including the
Maturity Date which is not a Business Day).

- Truong hop Tai khoan Tién Gui C6 Ky Han duoc chi dinh chi tra vao Tai Khoan Ghi C6 tai ngan hang khac c6
phuong thirc tai tyc theo yéu cau ctia Khach Hang 1a khong tai tuc: (i) vao Ngay Déo Han, toan bd Tién Gdc va Lai
(néu c6) s& duoc chuyén vao Tai Khoan Ghi C6 ctia Khach Hang mé tai ngan hang khac; (ii) Truong hop Ngay
bao Han cua Tai khoan Tién Guri C6 Ky Han khong phai Ngay Lam Vigc, vi¢e chuyén tién s& dugc thue hién vao
Ngay Lam Viéc tlep theo. SO Tién Giri (bao gom ca Tién Goc va lii (néu b)) s& ap dung muc lai suét tién gui
khong ky han thap nhit ciia Ngan Hang trong tung thoi diém ké tir Ngay Pao Han dén (va khong bao gom) Ngay
Lam Viéc tiép theo (ngay thuc hién viéc chuyén tién).

In case the Time Deposit Account designated for payment to a Credited Account at another bank with a renewal
method as requested by the Customer that is non-renewal: (1) on the Maturity Date, all Principal and interest (if
any) will be transferred to the Customer's Credited Account which opened at another bank; (ii) In case the Time
Deposit Account's Maturity Date is not a Business Day, the transfer will be made on the following Business Day.
The Deposit amount (including Principal and interest (if any)) will be applied the lowest prevailing demand deposit
interest rate announced by the Bank from time to time from the Maturity Date to (and excluded) the following
Business Day (the transfer day).

b) Trudong hop khong tu dong dong/Non- automatic closure:

Puogc quy dinh tai Khoan 3.4 dudi day./ Specified in Clause 3.4 below.

3.3. D6i v6i Tai khoan Tién Gui Tich Lity/For Installment Deposit Account:

3.3.1 Truong hop tu dong dong/Auto-closure:
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a) Tai khoan Tién Giri Tich Lity cia Khach Hang s& tu dong dong dé ghi ¢ Tién Gdc va 1ai vao Tai Khoan Ghi Co
tai Ngan Hang ké ca ngay thanh toan Tién Gbc, 13i khong phai Ngay Lam Viéc.

The Installment Deposit Account of the Customer will automatically close to credit the Principal and interest to the
Credited Account at the Bank even if the Principal and interest payment date is not a Business Day.

b) Trudng hop Tién Goc va lii duge chi dinh chi tra vao Tai Khoan Ghi C6 tai ngan hang khac: (i) vao Ngay Pao
Han, toan bo Tién Goc va lai s& duoc chuyén vao Tai Khoan Ghi C6 cia Khach Hang mé tai ngan hang khac; (i1)
truong hop Ngay Dao Han cta cua Tai khoan Tién Gui Tich Lity khong phai Ngay Lam Viéc, viée chuyén tién s€
duogc thuc hién vao Ngay Lam Viéc tiép theo. S6 Tién Gui (bao gom ca Tién Goc va i) s& 4p dung muc 14i suat
tién giri khong ky han thap nhat cia Ngan Hang trong timg thoi diém ké tir Ngay Dao Han dén (va khong bao gdm)
Ngay Lam Viéc tiép theo (ngay thuc hién viéc chuyén tién).

In case the Principal and interest designated for payment to a Credited Account at another bank: (i) on the Maturity
Date, all Principal and interest will be transferred to the Customer's Credited Account which opened at another
bank; (i1) in case the Time Deposit Account's Maturity Date is not a Business Day, the transfer will be made on the
following Business Day. The Deposit amount (including Principal and interest) will be applied the lowest
prevailing demand deposit interest rate announced by the Bank from time to time from the Maturity Date to (and
excluded) the following Business Day (the transfer day).

3.3.2 Truong hop khong ty dong dong/Non-automatic closure:

Pugc quy dinh tai Khoan 3.4 dudi day./ Specified in Clause 3.4 below.

3.4 Céac quy dinh khac/Other regulations:

3.4.1 Truong hop Tai Khoan Ghi C6 cua Khach Hang mé tai Ngan Hang da dong hoac khong con hoat dong, Khach
Hang phai mé tai khoan thanh toan méi hodc giai téa tai khoan khong con hoat dong dé nhan Tién Gdc va 13i (néu
c6) ctia Tai khoan Tién Giri C6 Ky Han/Tai khoan Tién Guri Tich Lity truéc Ngay Do Han.

In case the Customer's Credited Account opened at the Bank is closed or dormant, the Customer must open a new
demand account or release the dormant account to receive Principal and interest (if any) of the Time Deposit
Account/Installment Deposit Account before the Maturity Date.

3.4.2 Trong truong hop: (i) Khach Hang khong thuc hién mé méi hodc giai téa nhu diéu 3.4.1 néu trén va/hoic
khong chi dinh tai khoan thanh toan tai ngan hang khéc vao trudc Ngay Ddo Han; hodc (ii) Tai Khoan Ghi C6 m¢
tai ngan hang khéac bj phong toa, tri hodn, thay d6i tinh trang hoic sai s6t din dén Ngan Hang chuyén tién chi tra
khong thanh cong; hodc (iii) Vao Ngay Pao Han, Khach Hang khong nhan dugc Tién Goc va 13i (néu c6) cua Tai
khoan Tién Giri C6 Ky Han/Tai khoan Tién Gui Tich Lity ma khong phai do 16i cuia Ngan Hang, thi Ngan Hang s&
giit ho s6 Tién Gdc va 1ai (néu c6) cta Tai khoan Tién Guri Cé Ky Han/Tai khoan Tién Gui Tich Lity.

In case: (i) the Customer does not open a new a demand deposit account or release as mentioned in Article 3.4.1
above and/or does not designate a demand deposit account at another bank before the Maturity Date; or (i1) The
Credited Account opened at another bank is blocked, delayed, has a change of status or errors leading to the Bank's
failure to transfer payment; or (iii) On the Maturity Date, the Customer does not receive the Principal and interest
(if any) of the Time Deposit Account/Installment Deposit Account through no fault of the Bank, then the Bank will
keep the Principal and interest (if any) on behalf of the Customer.

3.4.3 Chi tré 1ai phat sinh/Accrued interest payment:

- Truong hop (1) va (iii) duge dé cap tai Khoan 3.4.2: S Tién Guri (bao gdm ca Tién Gdc va 1di (néu c6)) s& ap dung
murc 13i sudt tién gtri khong ky han thip nhat cua Ngan Hang trong tung thoi diém ké tir Ngay Pao Han dén (va
khong bao gdm) ngay thuc hién viéc chuyén tién tiép theo.

The case (1) and (iii) are stipulated in Clauses 3.4.2: The Deposit amount (including Principal and interest (if any))
will be applied the lowest prevailing demand deposit interest rate announced by the Bank from time to time from
the Maturity Date to (and excluded) the following transfer day.

- Trudng hop (ii) duoc dé cap tai Khoan 3.4.2: S6 Tién Gui (bao gdbm ca Tién Goc va 1ai (néu c6)) khong duoc
hudng bat ky khoan 13i nao cho dén khi Ngan Hang nhan dugc chi dinh phi hop tir Khach Hang.

The case (i1) are stipulated in Clauses 3.4.2: The Deposit amount (including Principal and interest (if any)) will not
entitled to any interest until the Bank is received appropriate designation from the Customer.

PIEU 4: THU'C HIEN GIAO DICH/ ARTICLE 4: PERFORMANCE OF A DEPOSIT TRANSACTION
4.1. Khach Hang 1ap Gidy Dé Nghi ndp cho Ngan Hang dé Ngan Hang xem xét va chap thuan. Tién G s& chi duoc
mo cho Khach Hang theo Gidy Dé Nghi néu sb du trong Tai Khoan Ghi No (d6i voi Tai khoan Tién Gui C6 Ky Han)
hodc Tai Khoan Ghi No/tai khoan ding ky ndp tién khac (d6i v6i Tai khoan Tién Guri Tich Liiy) dii dé thuc hién giao dich.
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The Customer submits Application to the Bank for consideration and approval. The Deposit shall be only opened
for the Customer upon such Application if the balance of Debited Account (for Time Deposit Account) or Debited
Account/other account registered for first deposit (for Installment Deposit Account) is enough for transaction.

4.2. Bé nop tién tich liy hang thang trong sudt Ky Han, Khach Hang dang ky phuong thirc va ngay trich tién tu
dong trong Gidy Dé Nghi. Vige trich tién ty dong da dang ky c6 thé thay doi trong sudt Ky Han nhung phai thuc
hién trudc ngy trich tién tu dong da dang ky trude do.

To monthly deposit installments during Term, the Customer registers a method and auto transfer date in
Application. The registered auto transfer can be changed during that term before the previously registered auto
transfer date.

4.3 Néu ngay trich tién tw dong roi vao ngay khong phai 1a Ngay Lam Viéc, Khach Hang s& thyuc hién ndp tién tich
lity vao Ngay Lam Viéc tiép theo.

If the auto transfer date falls on a day other than Business Day, the Customer shall deposit installments on the
following Business Day.

4.4 Khach Hang dong y va cho phép Ngan Hang ty dong chuyén Tién Goc va 1ai (néu c6) ciia Tai khoan Tién Gui
C6 Ky Han/Tai khoan Tién Guri Tich Lily vao Tai Khoan Ghi C6 da dugc dé cap trén Giay Dé Nghi ma khong can
b6 sung thém bat ky yéu cau bang van ban nao khac ctia Khach Hang.

The Customer agrees and allows the Bank to automatically transfer Principal and interest (if any) of the Time
Deposit Account/Installment Deposit Account to the Credited Account mentioned on the Application without any
additional written request from the Customer.

PILU 5: LAI TIEN GUI VA THANH TOAN LAVARTICLE 5: DEPOSIT INTEREST AND INTEREST
PAYMENT
5.1. Lai cta Tai khoan Tién Giri C6 Ky Han dugc xac dinh nhu sau/Deposit interest of Time Deposit Account is
calculated as below:
o S6 du thuc té x SO ngay duy tri thyuc té x LAi suat 4p dung
So tién 1ai Actual Balance x No. of days has actual balance x Interest Rate
Deposit Interest — 365

- S6 du thuc té: Tién Goc duoc duy tri trong su6t thoi han tinh 13i cua Tién Gui;
Actual Balance: Principal amount to be maintained during interest payment period;
- S6 ngay duy tri thuc té 13 s6 ngdy ma sé du thuc té khong doi dugc tinh tir (va bao gdbm) Ngay Gui Tién cho dén
(va khong bao gom) Ngay Do Han hodc ngay rit trude han;
No. Of days has actual balance: No. Of days has unchanged actual balance beginning from (and included) Deposit
Date until (and excluded) Maturity Date or a date of early withdrawal,
- Lai suat 4p dung: LAi suat hang nim trén co sé mot nim c6 365 ngay theo muc 13i suat duge Cac Bén thoa thuin
tai Giéy bé Nghi trir truong hop Tién Gui dugc tai tuc, khong tu dong dong tai Diéu 3 va rat trude han tai Diéu 6;
Interest Rate: Interest rate per annual on the basis of one (1) year having 365 days agreed by the Parties in the
Application except for the renewal, the non-automatic closure stipulated at Article 3 and the early withdrawal
stipulated at Article 6 respectively;
5.2. Lai cua Tai khoan Tién Gui Tich Lily 13 tong s6 tién 14i duoc tinh dya trén sé du cong don va sb ngay duy tri
thuc té, duge xac dinh theo cong thuc:
Deposit interest of Installment Deposit Account is total interest amount which based on accumulated balance and
the number of days has that balance accordingly:
o S6 du cong don x SO ngay duy tri thuc té x Lai sudt ap dung

So tién lai 2 Accumulated Balance x No. of days has accumulated balance x Interest Rate

Deposit Interest = 365

Trong d6/In which:

- S6 du cong don: Tong sd Tién Giri cong don trong mdi 1an ndp tién tinh dén ngay ndp tién gan nhat trudc do;
Accumulated Balance: A sum of deposits accumulated until the latest installment date;

- S6 ngay duy tri thuc t& duoc tinh tir ngdy ndp tién gan nhat trude d6 (va bao gdm) dén ngay tinh 1ai;

No. Of days has accumulated balance: No. Of days begins from (and included) the latest installment date to the
calculated interest date;
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- Lai spét ap dung: Lai sudt hing nam trén co' s6 mot nam c6 365 ngay theo muc lai suat dugc Cac Bén thoa thuan
tai Giay bé Nghi trir truong hop Tien Gui dugce rit trude han tai Diéu 6, khong ty dong dong vao Ngay Pao Han
quy dinh tai Diéu 3.

Interest Rate: Interest rate per annual on the basis of one (1) year having 365 days agreed by the Parties in the
Application except for the early withdrawal stipulated at Article 6 and non - automatic closure on Maturity Date
stipulated at Article 3.

5.3. Tuy thudc vao diang ky Ky Thanh Toan Lai va Chi Thi Pao Han ctia Khach Hang, tién 14i phét sinh cta Tién
Gtri sé duogc:

Upon the Customer’s registration on Interest Payment Period and Maturity Instruction, interest arising of Deposit shall be:
(a) Thanh toan vao Ngay Giri Tién hodc Thanh toan dinh ky hang thang hodc thanh toan vao Ngay Pao Han; hoic
Paid on Deposit Date or Monthly paid or paid on Maturity Date; or

(b) Cong don vao Tién Goc vao Ngay Dao Han dé ty dong tai tuc.

Add to Principal on Maturity Date in order to automatically renew.

5.4 Tién 13i dinh ky hang thang (néu c6) s& chi dugc thanh toan vao Tai Khoan Ghi C6 tai Ngan Hang vao mot ngay
tuong trng voi Ngay gui tién.

The monthly interest (if any) shall only be paid into Credited Account at the Bank on the date corresponding to Deposit date.

PIEU 6: RUT TIEN GUI TRUOC HAN/ARTICLE 6: EARLY WITHDRAWAL

6.1. Tai khoan Tién Guri C6 Ky Han va Tai khoan Tién Guri Tich Liy dugc phép rat truge han toan bo Tién Giri.
Khi d6, Tién Gui s& duoc ap dung i suit tién guri khong ky han thip nhat theo 601 tuong Khéach Hang va theo loai
dong tién dd giri cia Ngan Hang tai thoi diém d6 va tinh trén thoi gian giri thuc té.

Time Deposit Account and Installment Deposit Account are allowed to make early withdrawal of whole deposit.
Such premature Deposit shall be applied the Bank’s lowest prevailing interest rate of demand deposit based on the
type of the Customer and the currency of the deposit at time of withdrawal for the period the Deposit has remained
with the Bank.

6.2. Tai khoan Tién Gui C6 Ky Han thanh toan 13i cudi ky (khong bao gbm Tai khoan Tién Gui Uu bai Hoi Vién
Gon) dugc phep rit trude han mot phan (rit tung phan) véi bat ky sb tién nao  trong pham vi s6 du con lai cua Tién
Gui va khong gi61 han s6 lan duoc rat ting phan Khi Tién G bi rut ting phan, sd tién dugce rat trude han s& duge
ap dung 13i suét tién guri khong ky han thap nhat theo ddi tugng Khach Hang va theo dong tién da gui dang c6 hi¢u
luc tai Ngén Hang tai thoi diém d6 va tinh trén thoi gian giri thuce té; s6 du con lai cua Tién Giri sé tiép tuc dugc ap
dung 13i suat dang ap dung.

Time Deposit Account with interest payment at Maturity Date (not include Golf Membership Time Deposit
Account) is allowed to withdraw a part (partial withdrawal) before maturity for any amount within the remaining
balance of the Deposit and without limit to the number of times making partial withdrawal. When the Deposit is
partially withdrawn, the amount withdrawn before maturity will be applied the Bank’s lowest prevailing interest
rate of demand deposit based on the type of the Customer and the currency of the Deposit at time of withdrawal for
the period the Deposit has remained with the Bank; the remaining Deposit amount after partial withdrawal shall be
applied the same rate of the Deposit that Customer has withdrawn partially.

6.3. Bé rit mot phan hodc toan bo Tién Guri trude han, Khach Hang phai 1ap gidy dé nghi diéu chinh theo mau cta
Ngan Hang va ndp cho Ngan Hang.

To early withdraw a part or whole of Deposit, the Customer makes amendment application upon forms of the Bank
and submits to the Bank.

6.4. Néu Ngan Hang di tra trudc tién 13i cho Khach Hang thi khoan chénh 1éch gitra tién 1ai thyc té va tién 14i tra
trude s& phai duoc hoan tra lai cho Ngan Hang bang cach can trir vao Tién G dugce rut trude han hodc trich tién
tir bt - ky tai khoan nao cua Khach Hang tai Ngan Hang. Truong hop loai tlen t¢ cua tai khoan duogc trich khac véi
loai tién t& cua khoan 13i duoc hoan tra d6, Ngan Hang dugc quyén chuyén dbi s6 tién duoc trich d6 sang loai tién ctia
khoan 13i dugc hoan tra theo ty gia giao ngay theo hinh thitc chuyén khoan do Ngan Hang cong bd tai thoi diém trich tién.

If the Bank has advanced the interest to the Customer, the different amount between the actual interest and
advanced interest shall be returned to the Bank by deducting from the withdrawn Deposit or debiting into any
Customer’s account at the Bank. In the event that the currency of the debited account is different from the currency
of such returned interest amount, the Bank shall be entitled to convert the debited amount into the kind of currency
of the returned interest amount with spot foreign exchange rate by transfer form announced by the Bank at the

Ngay hiéu luc/ Effective from 10/02/2025 + More Friendiy, More Secare, Mo @ Shinhan Bank




@ B-0201-009
debited time. 0001 08/09

PIEU 7: CAC THOA THUAN KHAC/ARTICLE 7: MISCELLANEOUS

Cac quy dinh, huéng dan vé: (A) phuong thuc tra ciru Tién Guri, (B) xir ly trong truong hop Thoa thuén khung nay
bi nhau, nat, rach, mat, (C) xtr Iy trong trudng hop Tai Khoan Ghi No, Tién Guri bi phong toa, dong, tam khoa, (D)
cac truong hop thay d01 tinh trang ctia Tai Khoan Ghi Ng, Tai Khoan Ghi C6, Tién G, (E) quyén va nghia vu cta
Khach Hang, (F) quyén va nghia vu ciia Ngan Hang, (G) bat kha khang va (H) bao mat thong tin s& dugc thuc hién
theo Piéu Khoan va Piéu Kién Chung do Ngan Hang ban hanh trong timg thoi ky.

The regulations and instructions about: (A) methods of access to Deposit, (B) actions taken in case where the
Master Agreement is rumpled, torn or lost, (C) actions taken in case where Debited Account and Credited Account
are blocked, closed or temporarily locked, (D) changes in status of Debited Account, Credited Account and
Deposit, (E) rights and responsibilities of the Customer, (F) rights and responsibilities of the Bank, (G) force
majeures and (H) security of confidential information shall be governed by General Terms and Conditions issued
by the Bank from time to time.

PIEU 8: LUAT PIEU CHINH VA GIAI QUYET TRANH CHAP/ARTICLE 8: APPLICABLE LAW AND
DISPUTE RESOLUTION

8.1. Thoa thuan khung nay duoc 1ap va diéu chinh theo quy dinh cua phéap luat Viét Nam.
This Master Agreement is constructed and governed by Laws of Vietnam.

8.2 Moi tranh chap phat sinh tir va/hoic lién quan dén Thoa thuan khung nay s& dugc uu tién giai quyét bang thuong
luong, dam phan gitra Cac Bén trén tinh than thién chi. Truong hop dam phan, thuong luong that bai, tranh chap
s& duoc giai quyét tai Toa an c6 thim quyén theo quy dinh cta phéap luat Viét Nam.

Any dispute arising from and/or relating to this Master Agreement shall be prioritized to resolve by negotiation,
discussion between the Parties in the spirit of goodwill. In case where the negotiation or discussion is failed, the
dispute will be resolved by a competent court in accordance with the Law of Vietnam.

PIEU 9: PIEU KHOAN CHUNG/ARTICLE 9: GENERAL TERMS

9.1 Thoa thuén khung nay, Glay bé Nghi tuong tng, Diéu Khoan va Piéu Kién Chung (duogc sira doi va bo sung
tai timg thoi diém) va cac stra d6i, bd sung clia cac van ban nay s¢ céu thanh mot thoa thuan Tai khoan Tién Gt
C6 Ky Han/Tai khoan Tién Guri Tich Lily cho ting khoan Tién Giri cua Khach Hang tai Ngan Hang.

This Master Agreement, corresponding Application, General Terms and Conditions (to be adjusted and
supplemented from time to time) and any related amendments or supplements of these documents shall be
constituted to the agreement on Time Deposit Account/Installment Deposit Account for a specific Deposit of the
Customer at the Bank.

Trudng hop ¢ bat ky mau thuin nao giita Thoa thuan khung nay, cic Gidy D& Nghi lién quan va Diéu Khoan va
Piéu Kién Chung thi thr ty ru tién ctia cAc tai liéu nay nhu sau: van ban diéu chinh ciia Gidy Dé Nghi, Gidy Dé Nghi,
Thoéa thuan khung, Didu Khoan va Diéu Kién Chung.

In case where any conflict arising between this Master Agreement, related Applications and General Terms and Conditions,
the order of priority shall be: amendment of Application, Application, Master Agreement, General Terms and Conditions.

9.2 Trong qué trinh thuc hién Thoa thuan khung nay, néu c6 ndi dung nao bi coi 1a vo hiéu theo phan quyét cia co
quan Nha nudc c6 thim quyén hodc do thay d6i quy dinh ciia phap luat thi cac ndi dung con lai van gitr nguyén hiéu
luc va c6 gia tri thyc hi¢n ddi véi Cac Bén. Trong truong hop phap luat cho phép, Cac Bén s¢€ sua ddi diéu khoan
vO hi¢u do cho phu hgp vdi quy dinh cua phéap luét va y chi ctia Cac Bén.

During the term of this Master Agreement, in case where any content is invalid under a decision of a competent
state agency or due to changes in provisions of the laws, the remaining content shall keep effective for
implementation by the Parties. Where permitted by law, the Parties shall amend such invalid content in accordance
with the laws and the will of the Parties.

9.3. Viéc sira d6i, bd sung Thoa thuan khung nay chi ¢ hiéu luc khi dugc 1ap thanh vin ban va co diy du chir ky
clia ngudi co thdm quyén cua Cac Bén.

Such amendment or supplement related to this Master Agreement shall only valid once it is made in written and
signed by the competent authorities of the Parties.

9.4. Thoa thuan khung nay c6 hiéu luc ké tir ngay ky va duogc 1ap thanh hai (02) ban gdc song ngit Anh Viét c6 gia
tri phap 1y ngang nhau, mdi Bén giit mot (01) ban dé thyc hién. Néu c6 mau thuin giita phan tiéng Anh va tiéng
Viét, phén tiéng Viét s€ dugc uu tién ap dung.

This Master Agreement is effective from the signing date and made in two (02) bilingual original copies in English
and Vietnamese with the same equal validity, each Party keeps one (01) copy for implementation. If there is a
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conflict between the English and Vietnamese sections, the Vietnamese section will prevail.
CAM KET CUA KHACH HANG/COMMITMENT OF THE CUSTOMER
Khach Hang x4c nhan da duoc Ngan Hang cung cap diy di thong tin vé Thoa thuan khung nay, dong thoi:
The Customer confirms that the Bank has provided full information about this Master Agreement, and at the
same time:
Ngoai nhimg quy dinh tai Thoa thuin khung nay, Khach Hang theo day cam két da doc k¥, hiéu rd va dong y tudn
theo: (1) Diéu Kién va Diéu Khoan Chung, (ii) Quy Dinh vé An Toan va Bao Mat Thong Tin; (iii) Bi€u Phi Dich
Vu Tai Chinh Doanh Nghi¢p dugc cong bo tai cac Chi nhanh/Phong giao dich cua Ngan Hang hoac trén trang web
chinh thurc ciia Ngan Hang la shinhan.com.vn.
Besides the provisions of This Master Agreement, the Customer hereby have read, understood and agreed to
comply with: (i) General Terms and Conditions, (i1) Security and Privacy Statement, (iii) Standard Fees and
Charges for Corporate Banking publicized at Branches/Transaction Offices of Shinhan Bank Vietnam Ltd. or on
website: www.shinhan.com.vn.
Chit ky va con dau (2 bén)

TM. NGAN HANG TNHH MTV SHINHAN VIET NAM TM e
................................................................................................................. On behalf of
On behalf of Shinhan Bank Vietnam Ltd
(Chit ky va con dau) (Chit ky va con dau)
(Sign and Stamp) (Sign and Stamp)

q 5 WWe believe finance should be Q
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