! ""_' B-0501-003

Phan danh cho Ngan hang/ For Bank only: ¥,
3 0002 01/08

Ma Khach hang/ CIF: Ma Chi nhanh/ Branch Code:

PON PANG KY/THAY POI/HUY DICH VU
NGAN HANG TRUC TUYEN (TO CHUC)
INTERNET BANKING REGISTRATION/AMENDMENT/ CANCELLATION FORM
(ORGANIZATION)

I - THONG TIN KHACH HANG/ CUSTOMER INFORMATION

Tén t6 chiic
Entity name

Gidy phép kinh doanh cua t6 chirc
Business license no. of Entity
Tén don vi phu thudc

Name of dependent unit

Gidy phép kinh doanh

Business license no

bia chi

Address

DPién thoai Email
Contact number Email

Thong tin ké khai quy mé doanh nghiép/ Declaration information relate to company scale:

Hoat dong kinh doanh San xuat Dich vu & Thuong mai Noéng nghié¢p, 1am nghiép & thuy san
Business Activities Manufacturing Services & Commerce Agriculture, forestry & aquaculture
Cong nghi¢p & xdy dung Tai chinh
Industry & Construction Finance
Khac (Ghi ro)
Other (Specity)

S6 lugng lao dong c6 tham gia bao hiém xa hoi binh quan trong nim
An average annual number of employees who participate in social insurance

< 10 nguoi > 10 nguoi Khac (Ghi r0)
<10 people > 10 people Other (Specify)
Téng ngudn von clia nim <03 Ty VND >03 Ty VND
Total capital of the year < 03 Billions VND > 03 Billions VND
Téng doanh thu ciia nim <03 Ty VND <10 Ty VND >10 Ty VND
Total revenue of the year < 03 Billions VND < 10 Billions VND > 10 Billions VND
Ché d6 ké toan Ché d6 ké toan don gian Ché d6 ké toan khac
Accounting regime The simplyied accounting regime Other accounting regime
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II - YEU CAU DICH VU/ SERVICE REQUEST

Go6i dich vu Tra ctru Tra ctru & giao dich
Service package Inquiry Inquiry & transaction
Han murc giao dich (Ian)* Han mtrc giao dich (ngay)**
Transaction limit* Daily limit**
(*) Khong vuot qua han muc ngay/ Not exceed daily limit (**) Khéng vuot qua han mue ngay t6i da/ Not exceed maximum daily limit

DANG KY TAI KHOAN TRICH TIEN/ REGISTER DEBIT ACCOUNT
Céc tai khoan dong s& hitu (cung ky) khong duge ding ky 14 tai khoan trich tién/ Joint accounts (jointly) are not allowed
to register as debit account

Loai tién/ Currency S6 tai khoan/ Account No. Loai tién/ Currency S6 tai khoan/ Account No.

10.

III - YEU CAU THAY POI/ HUY DICH VU/ AMENDMENT/ CANCELLATION REQUEST

Yéu cau/ Request Trudc thay dbi/ Before change  Sau thay d6i/ After change
. Thay d6i goi dich vu Tra ctru/ Inquiry Tra ctru/ Inquiry
Change service package Tra ctru & giao dich Tra ctru & giao dich
Inquiry & transaction Inquiry & transaction
. Thay d6i han mtic ngay/ Change daily limit
. Thay d6i han mtc giao dich/ Change transaction limit
. Cap nhat nguoi dung*/ Update User(s) *
Thém Xoa Thay d6i thong tin
Add Delete Change information
. Thém/ x6a tai khoan trich tién/ Add/ delete debit account
Thém/Add Xoa/ Delete
. Huy s6 14n sai mat khau 11. Huy 'khoéa dich vy
Release login password fail count Release service suspension
. Pang ky mat khau méi 12. Hay dich vu
Register new login password Cancellation service
. Huy s 1an sai mat khéu thiét bi bao mat 13. Yéu cau khac lién quan dén dich vu Ngan hang tryc tuyén
Release security device password fail count Other request relate to Internet Banking service

. Pang ky cap lai thiét bi bao mat

Re-issue new security device

Huy s0 lan sai cau hoi bao mat
Release service question fail count
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Vui 1ong chon loai hinh truy c4p bang cach tich chon 1 trong 2 6 sau ddy/ Please select type of user ID by choosing one of
the following two boxes

PANG KY NGUOI SU DUNG/ REGISTER USERS

1. Truy cap don cép:

- Chi dang ky mot nguoi st dung/ Single user ID: Register only 1 user.

- Ap dung trong trudng hop (i) dang ky goi dich vu Tra ctru; hodc, (ii) T6 chie 1a HO kinh doanh hodc Doanh nghiép
siéu nho ap dung ché d6 ké toan don gian/ Applying for (i) inquiry only; or, (ii) Organization is Business households/
Micro-enterprises applying simple accounting regime.

# Luu ¥: Tén ngudi ding 6-20 ky tu chit va s&/ *Note: User ID: 6-20 alphanumeric digits in length.

Yéu cau/ Request bang ky/ Registration Xoa/ Delete Thay d6i théng tin/ Change information
Ho tén Ngay sinh Tinh trang cu tri Cu tri Khong cu tr
Full name Date of birth Resident status Resident Non-resident

S6 dinh danh c4 nhan/Ho chiéu/Gidy t& khac/ Personal identification no./Passport/Others*

(*) Dbi véi cong dan Viét Nam: Chi chap nhédn s6 dinh danh c4 nhan/ Vietnamese citizen: Accept for Personal Identification No. only.
Dbi voi ca nhan 1a nguodi nude ngoai: (i) Nguoi cu tri: Sir dung Ho chiéu; (ii) Nguoi khong cu tra: Sir dung Ho chiéu hodc Gidy to
khac chimg minh dwgc nhén than do co quan c6 thim quyén nuéc ngoai cap/ For foreign individuals: (i) Resident individuals: Only
Passports; (ii) Non-resident individuals: Passports or other identification documents issued by competent foreign authorities

Ngay cap Ngay hét han Noi cap

Issued date Expired date Issued place

S6 thi thuc/Thé cu trt (néu c6) Co quan cép thi thuc

Visa/Resident card no. (if any) Agency issuing visa for immigration

Ngay hét han Thi thuc/Thé cu tra S dién thoai Dia chi email

Expired Date of Visa/Resident Card Phone no. Email address
Qudc tich Théng tin va dia chi cu tra & qudc gia mang qudc tich thir 02 trg di
Nationality Additional nationalities information and residence address
Ma s6 thué ca nhan Nghé nghiép Chtic vu Ty 1& s6 hitu c6 hiéu luc (%)
Individual tax code Occupation Position Effective ownership percentage

bia chi cu tra
Resident address

Dja chi thuong trii (néu 1a ngudi Viét Nam) hodc dia chi cu trii & nude ngoai (néu 1a ngudi nude ngoai)
Permanent address (if Vietnamese) or overseas registered residential address (if foreigner)

Thong tin dang ky dich vu ngan hang truc tuyén/ Register information for Internet Banking service
Tén nguoi dung/ User name

# Luu y: Tén ngudi ding 6-20 ky tu chi va s6/ *Note: User ID: 6-20 alphanumeric digits in length.

Thiét bi bao mat . OTP Token A-OTP Token
Security device Online A-OTP Ma so/ Seri No. Ma s6/ Seri No.

T6i xac nhan da nhan thiét bi biao mat trong tinh trang nguyén niém phong/
I confirm receive security device with seal
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2. Truy cap da cép:

- Pang ky t6i da 20 nguoi st dung, trong d6 it nhat 1 nguoi quan tri (co chirc ning phé duyét) va 1 ngudi nhap lidu/
Multi user ID(s): Register maximum 20 users with at least 1 admin use (with approve authorize) and 1 entry user.
# Luu ¥: Tén ngudi ding 6-20 ky tu chit va s6/ *Note: User ID: 6-20 alphanumeric digits in length.

Nguoi st dung thir .......... /S User
Ho tén Ngay sinh Tinh trang cu tra Cu tru Khong cu tra
Full name Date of birth Resident status Resident Non-resident

S6 dinh danh c4 nhan/Ho chiéu/Giéy td khac/ Personal identification no./Passport/Others*

(*) Déi véi cong dan Viét Nam: Chi chip nhan s dinh danh c4 nhan/ Vietnamese citizen: Accept for Personal Identification No. only.

D6i voi ca nhan 1a ngudi nude ngoai: (i) Ngudi cu tri: Stir dung Ho chiéu; (ii) Ngudi khong cu tra: St dung Ho chiéu hodc Gidy to khac chimg
minh duge nhén thin do co quan c6 thdm quyén nudc ngodi cp/ For foreign individuals: (i) Resident individuals: Only Passports; (ii)
Non-resident individuals: Passports or other identification documents issued by competent foreign authorities

Ngay cip Ngay hét han Noi cip

Issued date Expired date Issued place

S6 thi thue/Thé cu tri (néu c6) Co quan cép thi thuc

Visa/Resident card no. (if any) Agency issuing visa for immigration

Ngay hét han Thi thuc/Thé cu tra S6 dién thoai Dia chi email

Expired Date of Visa/Resident Card Phone no. Email address

Quéc tich Thong tin va dja chi cu tra & qubc gia mang qudc tich thtr 02 tré di
Nationality Additional nationalities information and residence address

Ma s thué ca nhan Nghé nghiép Chtrc vu Ty 1& s& hitu c6 higu luc (%)
Individual tax code Occupation Position Effective ownership percentage

bia chi cu tra
Resident address

Dia chi thuong trt (néu 1 ngudi Viét Nam) hodc dia chi cu trii & nude ngoai (néu 1a ngudi nudc ngoai)
Permanent address (if Vietnamese) or overseas registered residential address (if foreigner)

Thong tin dang ky dich vu ngan hang truc tuyén/ Register information for Internet Banking service

Tén nguoi dung Cép d6 truy cap Nhép lieu  Phé duyét  Quan trj
User name User level Entry Confirm Admin

# Luu ¥: Tén ngudi dung 6-20 ky tir chit va s6/ *Note: User ID: 6-20 alphanumeric digits in length.

Thiét bi bao mat . OTP Token A-OTP Token
Security device Cidlibgs £LCNL> Ma so/ Seri No. Ma so/ Seri No.

T6i xac nhan da nhan thiét bj bio mat trong tinh trang nguyén niém phong/
I confirm receive security device with seal
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Nguoi str dung thir .......... YA User
Ho tén Ngay sinh Tinh trang cu tra Cu tra Khéng cu tra
Full name Date of birth Resident status Resident Non-resident

S6 dinh danh c4 nhan/Ho chiéu/Giéy to khac/ Personal identification no./Passport/Others*

*) béi voi cong dan Viét Nam: Chi chép nhén sb dinh danh c4 nhan/ Vietnamese citizen: Accept for Personal Identification No. only.

Dbi voi ca nhan 1a ngudi nude ngoai: (1) Ngudi cu tra: Str dung Ho chiéu; (ii) Ngudi khong cu tra: St dung Ho chibu hodc Gidy to khac chimg
minh dugc nhén than do co quan cé thdm quyén nudc ngoai cap/ For foreign individuals: (i) Resident individuals: Only Passports; (ii)
Non-resident individuals: Passports or other identification documents issued by competent foreign authorities

Ngay cap Ngay hét han Noi cép

Issued date Expired date Issued place

S6 thi thue/Thé cu tra (néu c0) Co quan cép thi thuc

Visa/Resident card no. (if any) Agency issuing visa for immigration

Ngay hét han Thi thuc/Thé cu tra S6 dién thoai Dia chi email

Expired Date of Visa/Resident Card Phone no. Email address

Qudc tich Thong tin va dia chi cu tri & qubc gia mang qudc tich thir 02 tro di
Nationality Additional nationalities information and residence address

M3 s6 thué ca nhan Nghé nghiép Chtrc vu Ty 1€ so hiru co6 hiéu luc (%)
Individual tax code Occupation Position Effective ownership percentage

Dia chi cu tra
Resident address

Dia chi thuong tri (néu la ngudi Viét Nam) hodc dia chi cu trii & nude ngoai (néu 1a ngudi nude ngoai)
Permanent address (if Vietnamese) or overseas registered residential address (if foreigner)

Thong tin dang ky dich vu ngan hang truc tuyén/ Register information for Internet Banking service

Tén nguoi dung Cipdotruycap  Nhaplieu  Phéduyét  Quan tri
User name User level Entry Confirm Admin

# Luu §: Tén ngudi dung 6-20 ky tu chir va s6/ *Note: User ID: 6-20 alphanumeric digits in length.

Thiét bi bao mat . OTP Token A-OTP Token
Security device Online A-OTP Ma s6/ Seri No. Ma s6/ Seri No.

T6i xac nhan da nhan thiét bi bio mat trong tinh trang nguyén niém phong/
I confirm receive security device with seal
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Nguoi str dung thir .......... YA User
Ho tén Ngay sinh Tinh trang cu tra Cu tra Khéng cu tra
Full name Date of birth Resident status Resident Non-resident

S6 dinh danh c4 nhan/Ho chiéu/Giéy to khac/ Personal identification no./Passport/Others*

*) béi voi cong dan Viét Nam: Chi chép nhén sb dinh danh c4 nhan/ Vietnamese citizen: Accept for Personal Identification No. only.

Dbi voi ca nhan 1a ngudi nude ngoai: (1) Ngudi cu tra: Str dung Ho chiéu; (ii) Ngudi khong cu tra: St dung Ho chibu hodc Gidy to khac chimg
minh dugc nhén than do co quan cé thdm quyén nudc ngoai cap/ For foreign individuals: (i) Resident individuals: Only Passports; (ii)
Non-resident individuals: Passports or other identification documents issued by competent foreign authorities

Ngay cap Ngay hét han Noi cép

Issued date Expired date Issued place

S6 thi thue/Thé cu tra (néu c0) Co quan cép thi thuc

Visa/Resident card no. (if any) Agency issuing visa for immigration

Ngay hét han Thi thuc/Thé cu tra S6 dién thoai Dia chi email

Expired Date of Visa/Resident Card Phone no. Email address

Qudc tich Thong tin va dia chi cu tri & qubc gia mang qudc tich thir 02 tro di
Nationality Additional nationalities information and residence address

M3 s6 thué ca nhan Nghé nghiép Chtrc vu Ty 1€ so hiru co6 hiéu luc (%)
Individual tax code Occupation Position Effective ownership percentage

Dia chi cu tra
Resident address

Dia chi thuong tri (néu la ngudi Viét Nam) hodc dia chi cu trii & nude ngoai (néu 1a ngudi nude ngoai)
Permanent address (if Vietnamese) or overseas registered residential address (if foreigner)

Thong tin dang ky dich vu ngan hang truc tuyén/ Register information for Internet Banking service

Tén nguoi dung Cipdotruycap  Nhaplieu  Phéduyét  Quan tri
User name User level Entry Confirm Admin

# Luu §: Tén ngudi dung 6-20 ky tu chir va s6/ *Note: User ID: 6-20 alphanumeric digits in length.

Thiét bi bao mat . OTP Token A-OTP Token
Security device Online A-OTP Ma s6/ Seri No. Ma s6/ Seri No.

T6i xac nhan da nhan thiét bi bio mat trong tinh trang nguyén niém phong/
I confirm receive security device with seal
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Nguoi str dung thir .......... Y User
Ho tén Ngay sinh Tinh trang cu tra Cu tra Khoéng cu tra
Full name Date of birth Resident status Resident Non-resident

S6 dinh danh c4 nhan/Ho chiéu/Giéy to khac/ Personal identification no./Passport/Others*

(*) Déi voi cong dan Viét Nam: Chi chip nhan s dinh danh c4 nhan/ Vietnamese citizen: Accept for Personal Identification No. only.

Dbi voi ca nhan 1a ngudi nude ngoai: (1) Ngudi cu tra: Str dung Ho chiéu; (ii) Ngudi khong cu tra: St dung Ho chiéu hodc Gidy to khac chimg
minh dugc nhan than do co quan c6 thdm quyén nudc ngoai cap/ For foreign individuals: (i) Resident individuals: Only Passports; (ii)
Non-resident individuals: Passports or other identification documents issued by competent foreign authorities

Ngay cap Ngay hét han Noi cap

Issued date Expired date Issued place

S thi thuc/Thé cu tra (néu co) Co quan cép thi thuc

Visa/Resident card no. (if any) Agency issuing visa for immigration

Ngay hét han Thi thuc/Thé cu tra S6 dién thoai Dia chi email

Expired Date of Visa/Resident Card Phone no. Email address

Quéc tich Théng tin va dia chi cu trai & qudc gia mang quéc tich thir 02 tré di
Nationality Additional nationalities information and residence address

Mi s6 thué c4 nhan Nghé nghiép Chtrc vu Ty 1& s& hitu c6 hiéu luc (%)
Individual tax code Occupation Position Effective ownership percentage

Dia chi cu tra
Resident address

Dia chi thuong tri (néu la ngudi Viét Nam) hodc dia chi cu trii & nude ngoai (néu 1a ngudi nude ngoai)
Permanent address (if Vietnamese) or overseas registered residential address (if foreigner)

Thong tin ding ky dich vu ngan hang truc tuyén/ Register information for Internet Banking service

Tén nguoi dung/ User name Cép do truy cap Nhap li¢u Phé duyét Quan tri
User level Entry Confirm Admin

# Luu ¥: Tén ngudi dung 6-20 ky tir chit va s6/ *Note: User ID: 6-20 alphanumeric digits in length.

Thiét bi bao mat . OTP Token A-OTP Token
Security device Cidlige £LCN> Ma so/ Seri No. Ma so/ Seri No.

T6i xac nhan dd nhan thiét bj bio mat trong tinh trang nguyén niém phong/
I confirm receive security device with seal

IV - THONG TIN NGUOI PUQC UY QUYEN/ CUSTOMER INFORMATION

T chirc ching t6i uy quyen cho ¢ nhén ¢6 tén dudi day nop hd so ding ky/thay d6i/huy dich vu Ngan hang Tryc tuyén
va nhén thiét bj bao mat. Uy quyén nay c6 hiéu luc ke tr ngay ky cho dén khi giao dich duoc uy quyen hoan tat. Chiing
t6i hiéu rd va cam két chiu hoan toan trach nhiém vé moi hau qua phat sinh tir/ lién quan dén viéc iy quyén nay.

Our organization hereby authorizes the below mentioned person to submit Internet Banking registration/ amendment/
cancellation form, required documents to the Bank and to receive security device. This authorization shall come into effect
from signing date until the authorized transaction finishes. We fully understand and undertake to take all liabilities on any
legal consequence arising from/ related to this authorization.

Ho tén Chit ky ctia ngudi dugc uy quyén
Full name Signature of authorized person
S6 dinh danh c4 nhan/Ho chiéu

Personal identification number/Passport

Ngay cap Noi cap

Issued date Issued place
Pién thoai Email
Contact number Email
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V - CAM KET CUA KHACH HANG/ CUSTOMER AGREEMENT

Bing viéc ky vao Don nay, chling t6i yéu cau Ngéan hang Shinhan Viét Nam dang ky hodc thay d6i/hily dich vu Ngan hang
truc tuyén cho chung t6i va xin xac nhén:

1. Nhiing théng tin ghi trén don 1 trung thuc, day di va chinh xac.

2. Bing viéc (c4c) tai khoan ciia (nhtmg) Nguoi str dung duge dang ky tai don nay truy cap vao dich vu Ngan hang tryc tuyen
chung t6i dong ¥y bi rang bugc va cam ket tuan thu: 1) bi€u khoan va diéu kién chung ctia Ngan hang Shinhan Viét Nam, 2) Diéu
khoan va diéu kién dich vu Ngan hang truc tuyen va quy dinh vé an ninh va bao mat thong tin ctia Ngén hang Shinhan Viét Nam,
3) Piéu khoan va diéu kién chung vé Bao v¢ va xu ly dit liéu ca nhéan (danh cho céc ca nhan co lién quan dén T6 chirc), 4) Biéu
phi dich vu tai chinh Doanh nghiép, tat ca dugc dang tai tren trang web: https://online.shinhan.com.vn va https: //shlnhan com.vn

3. Chiing t6i cam két chiu trach nhiém trudc phap luat vé moi cam két, glao dich do nhimg ngudi dugc uy quyén thay mit to
chirc chung t6i thuc hién trong pham vi va thoi han uy quyén tai myc IV néu trén.

4. Pon ndy va cac ban stra d6i, bd sung, va (cac) Phu luc dinh kém (néu co) cung vai cac van ban néu tai Muc 2 trén day s€ tao
thanh mot Thod thuan st dung dich vu Ngan hang tryc tuyén hoan chinh gitta chiing t6i va Ngan hang Shinhan Viét Nam, dung
dé diéu chinh mdi quan hé gitra Ngan hang Shinhan Viét Nam va Chung t6i trong pham vi dich vu Ngan hang truc tuyén.

By signing this form, we request Shinhan Bank Vietnam to register or amend/cancel Internet Banking service for us and hereby
commit that:

1. The information declared above is complete, true and correct.

2. By User(s) registered in this application logging in Internet Banking, we agree to be bound and comply with: 1) General
Terms and Conditions of Shinhan Bank Viet Nam Internet Banking, 2) Internet Banking Terms and Conditions and the Security
and Privacy statement issued by Shinhan Bank Viet Nam, 3) General Term and Conditions on Personal Data Protection (For
Individual relate to Organization customer), 4)Corporate Tariff which are publicized on website: https://online.shinhan.com.vn
and https://shinhan.com.vn

3. We would be legally responsible for all commitments, transactions performed, approved by the users authorized within the
scope and during period in section IV of this application.

4. This application and its amendments, supplements, and attached Appendix(es) (if any), together with the documents stated in
Section 2 above, will constitute a complete Internet Banking Service Use Agreement between us and Shinhan Bank Viet Nam,
used to adjust the relationship between us and Shinhan Bank Viet Nam within the scope of Internet Banking services.

Ngay ky/ Date of signing = =
K¢ Todn Truéng/Ngudi Phu Trach Ké Toan O Ngudi Dai Dién Hop Phap/ Lawful Representative
Chief Accountant/Person In Charge Of Accounting Information e R & .
(Chit Ky)/ (Signature) (Chir Ky Va Mau Dau)/ (Signature And Stamp)
Ho Va Tén Ho Va Tén
Full Name Full Name

(1) K& toan truong/ Nguoi phu trach ké toan chi phai ky phan nay trong trudng hop ding ky/thay dbi thong tin ngudi dung nhap liéu
Chief Accountant/Person incharge of accounting must only sign in this section in cases of registering/changing Entry user.

PHAN DANH CHO NGAN HANG/ FOR BANK USE ONLY

Phan khuc khach hang/ Customer segment Doanh nghiép si€u nhé/ Micro-enterprises Khac/ Others
Thyc hién/ Prepared Kiém tra/ Checked Duyét/ Approved Ghi chu/ Memo
Ngay/ date Ngay/ date Ngay/ date Ngay/ date
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