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Phan danh cho Ngén hang/ For Bank only

@ Shinha n Ba n k Ma Khéch hang/CIF Ma Chi nhanh/Branch Code

PON DANG KY/THAY POI/HUY DICH VU NGOAI TE TRUC TUYEN
KIEM THOA THUAN KHUNG GIAO DICH NGOAI TE TRU'C TUYEN

INTERNET BANKING FOREIGN EXCHANGE SERVICE REGISTRATION/AMENDMENT/CANCELLATION FORM
CUM MASTER AGREEMENT ON INTERNET BANKING FX SPOT TRANSACTION

[] Déng ky/Registration [] Thay d8i/Amendment [] Hay/Cancellation
Kinh gtti:  Ngan hang TNHH MTV Shinhan Vietnam - ... ('sau day goi la "Ngan hang")
To Shinhan Bank Vietnam Ltd = ... e (Hereinafter "The Bank")

1 - THONG TIN KHACH HANG/ CUSTOMER INFORMATION
Tén t6 churc

Entity Name
Tén ngudi dai dién hop phap CCCD/H6 chiéu
Name of Legal representative ID/Passport

Gidy phép kinh doanh
Business license No.

bia chi
Address
bién thoai Email
Contact number Email

11 - DANG KY/THAY DOI DICH VU/ SERVICE REGISTRATION/AMENDMENT

1. Loai giao djch/Transaction type
[] Giao dich giao ngay (Thanh toan cliing ngay)/ Spot exchange (Value today)
2. Han mtrc giao dich ngoai t&/ Trading limit

BHon vi: USD
bodng tién / Currency
Loai han mtrc USD Céac loai ngoai té khac
Limit type Other currencies
Téng han mlrc ngay cong don cac loai ngoai té
Total limit of all currencies
Téng han mlc ngay theo tirng loai ngoai té
Total limit per day by currency
Han mirc mét giao dich theo tirng loai ngoai té
Limit per transaction by currency
Thong tin v& han mirc t8i da khach hang c6 thé dang ky/ Maximum transaction limit for registration:
< = S o o -
T_(;ng an r.nuc niay Han mu§ t(::ia moét Han moc i da mot
- Odtf lr,nltlpe.r &y . Dong tien/ 'ngay . giao dich *** Han mec t6i thiéu
( ong don .cac oal ngoal.te) Currency Maximum Limit per Maximum Limit per Minimum Limit
(Accumulative all currencies) day '
transaction
Giao dich giao ngay usb UsD 10,000,000 UsSD 1,000,000
< ot- . Khéng c6 han mitc t&i
- X 2
T6i da 10,000,000 USD ** (Thani ot e gn o) EURIPY,AUD,CHE, thigu
. u
Maximum USD 10,000,000 & Ngay GBP, CAD, SGD, USD 1,000,000 USD 200,000 No minimum limit
(Value Today) NZD

1. Han mitc giao dich ngoai té dugc tinh bang USD. B&i véi giao dich khach hang ban loai ngoai té khac vdi USD, s& tien
ngoai té ban sé dugc quy déi sang s6 tien USD tuong duong theo ty gia cong bé dau ngay bai Ngan hang tai ngay giao
dich/Trading Limit is calculated in USD. For transaction with selling currency different with USD, the selling amount shall
be converted to the equivalent USD amount at the open exchange rate announced by the Bank on the transaction date

2. Han mlrc giao dich ngoai té dugc tach biét voi han mirc giao dich chuyén tién/ Trading Limit for Internet Banking FX
service is separated from the Transfer Limit
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3. Théng béo / Internet Banking FX Service Notification
Chi danh cho Khach hang da dang ky dich vu SMS/ Only for The Customer who already registered SMS service
[] Khong nhan thong bao SMS/ No notice
Khoéng nhan tin nhan vé Dich vu ngoai té truc tuyén /Do not receive SMS notice about Internet Banking FX Service
[ ] Nhan thong bao SMS/ SMS Notice
Vui long chon 1 trong 2 lura chon dudi day/ Please choose 1 of the following options:
S& dién thoai da dang ky vai Ngan hang/ Registered Mobile phone number
Tin nhan SMS vé Dich vu ngoai té truc tuyén sé dugc toi s6 dién thoai da dang ky véi Ngan hang/ Internet Banking FX service
Notification will be sent by SMS to Mobile phone number already registered with The Bank
[ ] Guithong bao dén nhigu s6 dién thoai cung luc/ Multi-sending Notice
Tin nh&n SMS veé Dich vu ngoai té truc tuyén sé dugc giri cung lGc toi cac s6 dién thoai dang ky dudi day/ Internet Banking FX
Service Notification will be sent by SMS to following Mobile phone number at the same time

SE dién thoai nhan tin nhan Tén ngudinhan
Recipient Name

| | |

Ngay huay/Cancellation date ‘ H ‘ ‘ H ‘ ‘ H H H ‘

Ly do huy/Reason for cancellation ‘ ‘

11l. THOA THUAN KHUNG GIAO D|CH NGOAI TE TRUC TUYEN/ MASTER AGREEMENT OF INTERNET BANKING FX TRANSACTION
1.Bon dang ky/thay d&i/hay Dich vu ngoai té truc tuyén kiém Thoa thuan khung giao dich ngoai té trurc tuyén giao ngay cuing (i) cac thong tin ctia Khach

hang theo Hop dong dang ky thong tin, Bon md tai khoan va dang ky dich vu danh cho t8 chirc hoac mét van ban tuong duong gitra Khach hang va
Ngan hang; (i) Bieu khoan va dieu kién chung; (iii) Bigu khoan va diéu kién riéng cta Dich vu ngoai té truc tuyén va ctia (cac) san pham, dich vu co lién
quan; (iv) cac van ban, dir liéu co lién quan khac sé cdu thanh mét Thoa thuan khung vé Giao dich ngoai té truc tuyén, co gia tri phap ly rang budc d6i
vdi Khach hang (sau day goi la "Théa thuan khung"). Théa thuan khung nay c6 hiéu luc tir ngay hai bén ky két cho dén khi cac bén hty Dich vu hoac ky
k&t mot thoa thuan nao khac dé thay thé.

This Internet Banking FX Service Registration/Amendment/Cancellation Form cum Master Agreement on Internet Banking FX Transaction, together with
(i) The Customer's information under the Information Registration Contract, Application for entity account opening and account related services or an
equivalent document between The Customer and The Bank; (ii) General Terms and Conditions; (i) Terms and Conditions of Internet Banking FX Service
and of other related services; (iv) related documents, data shall constitute a Master agreement on Internet Banking FX transaction (Master Agreement)
with legal binding to The Customers. This Master Agreement is effective form signing date until either parties cancel The Service or mutually agree in
writing otherwise

2. Thda thuan khung nay quy dinh va diéu chinh nhirng giao dich ngoai té giao ngay phat sinh trong pham vi Dich vu ngoai té trurc tuyén (Giao dich) sau
khi Khach hang dang ky str dung Dich vu thanh cong.

This Master Agreement governs and regulates Foreign Exchange Spot Transaction arising under Internet Banking FX Service (Transaction) after The
Customer successfully register for using the Service.

3. Thoa thuan khung nay quy dinh cac diéu khoan va diéu kién co ban vé viéc thuc hién cac Giao dich, lam co sd dé thiét lap cac Giao dich cu thé. Cac
Bén thdng nhat rang ngoai cac diéu kién va dieu khoan chung ctia Thoa thuan khung, chi tiét méi Giao dich xac lap sé digu chinh bdi cac diéu kién va
dieu khoan cu thé trong cac chi thi giao dich dugc phé duyét hop & bsi Khach hang qua kénh giao dich Internet banking va dugc ghi nhan trong mdi
Xac nhan giao dich do Ngan hang cung cép. Giao dich dugc xem la c6 hiéu luc ké tir thai diém giao két theo quy dinh tai Biéu khoan va Diéu kién Dich
vu ngoai té tryc tuyén bat k& Xac nhan giao dich cta Giao dich do dang dugc hé thdng chuédn bi hoac Khach hang chua tra soat/dsi chiéu/luu trir dugc
Xac nhan giao dich.

This Master Agreement sets forth basic terms and conditions which are applicable to all individual Transaction entered into between The Bank and The
Customer, which service as a standard to establish individual Transactions. The parties agree that in addition to terms and conditions specified in this
Master Agreement, each concluded Transaction shall be governed by specific terms and conditions in each transaction request authored by The
Customer under scope of this Service via Internet Banking channel and recorded in each Transaction Confirmation provided by the Bank. Transactions
are deemed to be effective from the time of concluding as stipulated Internet Banking FX Service Terms and Conditions regardless Transaction
Confirmations of Transactions are generating or have not yet reconciled/checked/stored by The Customer

4. Sau khi Giao dich dugc xac lap, mét Xac nhan giao dich sé dugc tao lap bai hé thdng Ngan hang va hién thi trén Internet Banking dé Khach hang tra
soat va luu tri.

Once a Transaction concluded, a Transaction Confirmation is automatically generated by The Bank's system and made available on Internet Banking for
The Customer's inquiry and record
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5. M&i X&c nhan giao dich do Ngan hang cung cép la bo phan khong tach rai ctia Thoa thuan khung nay. Thoéa thuan khung va méi Xac nhan giao dich sé
lap thanh mot thda thuén téng thé cho mdi mot Giao dich cu thé. Trudng hop cé su khac biét hoac khong théng nhét gitta Xac nhan giao dich va Théa
thuan khung nay, Xac nhan giao dich sé dugc uu tién ap dung cho Giao dich cu thé lién quan.

Transaction Confirmations is an integral part of this Master Agreement. This Master Agreement and each Transaction Confirmation constitute as a
comprehensive agreement for a specific Transaction. In case there is any difference or inconsistency between the Transaction Confirmation and this

Master Agreement, such Transaction Confirmation shall prevail to apply for the relevant Transaction
6. Thoa thuan khung nay duoc diéu chinh bai luat phap Viét Nam va bat ky tranh ch&p nao co lién quan sé duoc gidi quyét bai Toa an c6 thdm quyén.

This Master Agreement is governed by the laws of Vietnam and any related disputes shall be resolved by the competent Court

7.Cac luat va quy dinh ctia Viét Nam vé Giao dich sé dugc &p dung dé diéu chinh cho nhitng vén dé chua duoc quy dinh trong Thoa thuan khung nay
hoac trong Xac nhan giao dich cu thé.

Laws and regulation of Vietnam related to Transaction are applicable to regulate any issues not specifically stipulated in this Master Agreement or in

specific Transaction Confirmation

IV. CAM KET VA CHAP THUAN CUA KHACH HANG/ CUSTOMER'S COMMITMENT AND AGREEMENT

1. Khéch hang cam két tuan thi phap luat Viét Nam hién hanh va quy dinh ctia Ng&n hang vé quén ly ngoai héi.

The Customer is committed to comply with prevailing Vietnamese laws and The Bank's regulation about Foreign Exchange.

2. Khach hang dong v cho phép Ngan hang tu dong thuc hién (cac) Giao dich khi ti€p nhan chi thi cta Khach hang bang phuong thic thiét lap bai Ngan
hang trong pham vi Dich vu ngoai té trurc tuyén phi hop véi quy dinh phéap luét.

The Customer agrees that The Bank can automatically process and conclude FX Transaction upon receipt of The Customer’s request in the manner
designated by The Bank under scope of this Service in accordance with the law.

3. Tai ngay thanh toan ctia méi Giao dich, Ngan hang duoc toan quyén tu dong trich da sé tien ngoai té ma Khach hang da chi thi ban tir tai khoan cla
Khach hang chi dinh va duoc md tai Ngan hang dé xac lap giao dich trong pham vi Dich vu nay.

On payment date of FX Transaction, The Bank is entitled to automatically debit full amount of foreign currency that The Customer has instructed to sell
from The Customer’s designated account opened at The Bank to conclude FX transaction within scope of this Service.

4. Khach hang chép thuan phuong thitc Ngan hang cung cp Xac nhéan Giao dich tai kénh giao dich Internet Banking cho céac Giao dich dugc xac lap
theo cach thirc thiét lap boi Ngan hang trong pham vi Dich vu nay. Khach hang dong y rang sau khi Giao dich dugc thyc hién, mdi bén khong can lap
thém va trao d&i ban gc Xac nhan giao dich, theo dé Thong bao Giao dich thanh cong dugc gt vé tin nhan (néu c6) va Xac nhan giao dich duoc tao
lap trén Internet Banking la co s phap ly dé tra soat, d6i chiéu va luu trit. Trong trudng hop Khach hang cé yéu cau, Ngan hang sé thuc hién tha tuc
chuyén d6i tir chirng tir dién tir sang ching tir gidy theo quy dinh.

The Customer agrees with method by which The Bank provides Transaction Confirmation of Concluded Transaction via Internet Banking channel within
scope of this Service. The Customer agrees that after Transaction Conclusion, each party shall not make and exchange original copy of Transaction
Confirmation, thereto, Transaction concluded notification sent via SMS (if any) and Transaction Confirmation generated on Internet Banking are legal
basis for tracing, reconciling, and recording. The Bank shall convert electronic records to original copy record upon receiving The Customer's request.

5. Khach hang c6 trach nhiém dé&i voi cac chi thi Giao dich ma Khach hang da yéu cau trong pham vi Dich vu ndy ma dugc Ngan hang tiép nhan va thuc
hién.

The Customer is fully responsible for The Customer’s transaction instruction of FX transaction under scope of this Service and the execution of such
transaction instruction of the Bank upon receiving our request.

6. Khach hang co trach nhiém kiém tra thong tin giao dich trudc khi giri yéu cau va trang thai giao dich sau khi glti yéu cau thanh cong tai Internet
Banking theo phuong thtrc thiét lap bai Ngan hang.

The Customer is fully responsible to check information before The Customer sends transaction request and status of such transaction request after The
Customer send request under scope of this Service at Internet Banking in the manner designated by the Bank.

7. Ngay sau khi Xac nhan giao dich duoc tao lap, Khach hang c6 trach nhiém tra soat, d6i chiéu, luu trir Xac nhéan giao dich d6 theo phuong thitc Ngan
hang thiét 1ap trén Internet Banking.

The Customer is responsible to inquiry, reconcile, store Transaction Confirmation in the manner designated by The Bank on Internet Banking as soon as
the Transaction is concluded.

8. Khach hang x&c nhéan cac thong tin Khach hang cung cép & dung su that va chinh xac. Khach hang da dugc Ngan hang cung cép, giai thich, doc,
hiéu ro va dong y tuan tht Cac Dieu khodn va biéu kién Dich vu ngoai té truc tuyén (ma Khach hang dong v rang sé thay déi theo ting giai doan va
dugc dang tai/cap nhat trén website ctia Ngan hang) (Sau day duoc goi la “Dieu khoan va digu kién") va Diéu khoan va diéu kién nay sé la mét phan
khong thé tach rdi ctia Bon dang ky Dich vu kiém Thoa thuan khung mua ban ngoai té giao ngay, c6 gia tri phap ly rang budc déi vai Khach hang.

The Customer hereby confirms that the information given above are true and correct. The Customer has been provided, explained by the Bank, read,
understood and agreed to comply with Terms and conditions of Internet Banking Foreign Exchange (which The Customer agrees that it may be amended
from time to time and be posted/uploaded/updated on The Bank's website) issued by The Bank (Hereinafter “Terms and Conditions”) and this Terms and
Conditions shall be an integral part of this Master Agreement, having legal binding on The Customer.
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Theo day, Khach hang d@ nghi Ngan hang thuc hién dang ky/thay ddi/hty dich vy giao dich ngoai té tryc tuyén cho Khach hang theo noi
dung nhu trén.

The Customer hereby requests the Bank to register/amend/cancel Internet Banking FX service in accordance with the above details.
Théa thuan khung nay dugc Lap thanh hai (02) ban song nglt Tiéng Viét va Tiéng Anh c6 gia tri phap ly nhu nhau, méi Bén gitt mot (01) ban dé
thuc hién. Trueng hop c6 khac biét gitta néi dung Ti€ng Anh va noi dung Tiéng Viét, néi dung Tiéng Viét sé dudc uu tién ap dung.

The Master Agreement is made into two (02) billingual copies in Vietnamese and English with equal legal validity. Each party keeps one (01) copy for
implementation. In case of conflicts between English and Vietnamese, the Vietnamese prevails.

Ngay ky/Signing Date:.../.../.... PHAN DANH CHO NGAN HANG/FOR BANK ONLY

Ngudi dai dién hgp phap ky, ghi tén va dong ddu/ Legal representative’s  |Received at: Date
signature, Full name and Company stamp Prepared Checked Approved

Name Name Name
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