Ngay hiéu luc: 15/6/2026

ﬁ B-0102-013 @

0001 01/02 Shinhan

PON PANG KY/THAY DOI/HUY DICH VU NHAN THONG BAO
NOTIFICATION SERVICE REGISTRATION/AMENDMENT/CANCELLATION FORM

Ngay/ Date: [/ /

To6i/ Cong ty chiing toi dang ky str dung Dich Vu Nhan Thong Bao tai Ngan hang TNHH MTV Shinhan Viét Nam (sau day goi tét la "Ngan Hang") voi nhing thong
tin cu thé sau:
I/We hereby would like to apply for using Shinhan Bank Vietnam's (hereinafter referred to as "the Bank") Notification Service with the details are as follows:

PHAN DANH CHO KHACH HANG CA NHAN/ FOR INDIVIDUAL CUSTOMER

Ho tén

Full name
S6 dinh danh ca nhan S6 ho chiéu Noi cép
Identification no. Passport no. Issurance place

Ngay cép Ngay hét han

Issuance date Expiry date

S6 dién thoai

Phone number

PHAN DANH CHO KHACH HANG TO CHUC / FOR ORGANIZATION CUSTOMER

Tén T6 chirc

Organization Name

S6 dang ky kinh doanh/S6 gidy t& chitng minh t8 chirc duoc thanh lap

Business registration no./Document no. proving that the organization was established

S6 dinh danh ctia T8 chic (néu co) Ma s6 thué
Entity identification no. (if any) Tax code
Ho tén ngudi dai dién hgp phap

Lawful Representative's Name

DANG KY NHAN THONG BAO BIEN PONG SO DU TAl KHOAN/ REGISTER RECEIVING NOTIFICATION OF ACCOUNT BALANCE

CHANGE

Kénh nhan théng bao/ Notification Channel

(Chon 01 trong 02 kénh/ Choose 01 of 02 channels) INS© SMS @
Ngoén ngl/ Language Tiéng Viét/ Vietnamese Tiéng Anh/ English
Sé tai khodn dang ky dich vu/ Registered accounts for the service S8 dién thoai déng ky dich vu/ Registered service number

S6 tai khoan thanh toan thu phi/ Demand Account for fee colllection

DANG KY THAY POI/ FOR AMENDMENT

THONG TIN/ INFORMATION TRUOC/ BEFORE SAU/ AFTER
S6 dién thoai di dong

Mobile phone number

Tai khoan nhan théng bao

Account to receive notifications

Tai khodn thanh toan thu phi
Account for fee collection
Ngon ngt

Language

Khac

Other



@ B-0102-013
0001 02/02

DANG KY HUY DICH VU/ FOR CANCELLATION

Thong bao thay dai s6 du tai khoan

0 &) ;
Notification of Account Balance Change ZNSH SMS & Khac/ Other

T6i xac nhan dang s& hiru tai khoan Zalo gén vdi s6 dién thoai da dang ky voi Ngan hang Shinhan Viét Nam khi dang ky Dich vu Nhan Thong Bao qua ZNS
/1 confirm that | own a Zalo account associated with the phone number registered with Shinhan Bank Vietnam when registering for the Zalo Notification
Service (ZNS)

LUU Y CHUNG/ GENERAL NOTES

(1) Dich vu Nhan Thong B&o qua kénh ZNS chi dp dung cho khach hang cé nhan / Khach hang t8 chirc la doanh nghiép tu nhan, hé kinh doanh. Trong trudng hop
Khach hang chon Dich vu Nhan Théng Bao qua kénh ZNS, cac thong béao tu dong tir Ngan Hang sé dugc guti dén (ing dung Zalo ctia khach hang. The
Notification Service via ZNS Channel is only applicable to individual customers and organizational customers who are private enterprises or business
households. If the customer choose Notification Service via ZNS Channel, automatic notifications from the Bank will be sent to the customer’s Zalo application
only.

(2) Viéc dang ky nhan thong béo tir Ngan Hang cho nhiéu s dién thoai chi danh cho kénh SMS.

Registration to receive notifications from the Bank for multiple phone numbers is only for SMS channel.

CAM KET CUA KHACH HANG/ CUSTOMER AGREEMENT

Bang viéc ky vao don nay, T6i/Chung t6i yéu cau Ngan hang Shinhan Viét Nam dang ky hoac thay ddi/huy dich vu nhan théng bao va xin xac nhan:

1. T6i/ Chiing toi xin xac nhan cac thong tin néu trén la ding su that va chinh xac.

2.T6i/ Chung t6i theo day cam két da doc ky, hiéu ré va dong v tuan theo (i) cac Bigu khoan va Diéu kién vé Dich Vu Nhan Thong Bao - c6 thé duoc stra déi theo
tung thoi diém dugc cong bd tai cac Chi nhanh/Phong giao dich ctia Ngan Hang hoéc trén trang web chinh thirc ciia Ngan Hang la https:/shinhan.com.vn, (ii)
Dieu Khoan & Diéu Kién chung vé bao vé dir liéu c& nhan; va (iii) Biéu Khoan & Diéu Kién Chung ctia Ngan Hang, bao gom céc stra déi, b6 sung va diéu chinh
(néu co).

3. Bon nay va cac ban stra d6i, bd sung, va (cac) Phu luc dinh kem (néu o), cung vdi cac van ban néu tai Muc 2 trén day sé tao thanh mot Thoa thuan st dung
dich vu nhan thong bao gilra Téi va Ngan hang Shinhan Viét Nam, dung dé digu chinh méi quan hé gitta Ngan hang Shinhan Viét Nam va Téi trong pham vi dich
vu nhan thong bao

By signing this form, I/We request Shinhan Bank Viet Nam to register or amend/cancel Notification service for me and hereby commit that:

1. 1/We hereby confirm that the above information is true and correct.

2. I/We hereby undertake to have carefully read, understood and agreed to comply with the (i) Terms and Conditions of Notification Service - which may be
amended from time to time, as published at the Bank's Branches/Transaction Offices or on the Bank's official website at https:/shinhan.com.vn, (ii) General Terms
& Conditions on personal data protection; and (iii) General Terms & Conditions of the Bank, including amendments, supplements and adjustments (if any).

3. This applicantion and its amendments, supplements, and attached Appendix(es) (if any), together with the documents stated in Section 2 above, will constitute
a complete Notification Service Use Agreement between me and Shinhan Bank Viet Nam, used to adjust the relationship between me and Shinhan Bank Viet Nam
within the scope of Notification service.

Sl 17l Clt Aot ey Giemlo 1z PHAN DANH CHO NGAN HANG / FOR BANK USE ONLY

ghi ré ho tén va ddu T8 chirc (néu co)
Signature of Account Owner/Lawful Representative, Received at: Date:
full name and Organization seal (if any)

Prepared Checked Approved

Ho tén/ Name: Name: Name: Name:




