S

LENH CHUYEN TIEN THEO DANH SACH Shinhan
APPLICATION FOR BULK TRANSFER

Ngay/ Date: [/

T6i/ Ching toi d& nghi Ngan hang TNHH M6t Thanh Vién Shinhan Viét Nam ("Ngan hang Shinhan") chuyén tién theo néi dung dudi day
I/ We request Shinhan Bank Vietnam Limited ("Shinhan Bank") to make payment with the following details.

Tén bén chuyén tién S6 thé CC/ HC/ MST
Applicant name ID/ Passport/ Tax code No.
bia chi S6 dién thoai
Address Phone No.

1. THONG TIN CHUYEN TIEN/ REMITTANCE INFORMATION

S6 tién bang s6

Amount in figure
Sé tien bang chir
Amount in words

Téng s6 lugng giao dich Trich no tai khoan s6 tai Ngan hang Shinhan
Total number of transaction Debit account No. at Shinhan Bank
Phuong thitc trich ng giao dich Trich ng 1 lan s6 tign tdng danh sach Trich ng ting s6 tien theo danh sach

Transaction Debitting Type: Compressed Debit Discrete Debit

Mua ngoai té (néu co)
Buying foreign currency (if any)
Sé tien bang s6
Amount in figure
Sé6 tien bang chir
Amount in words
Trich no tai khoan sé tai Ngan hang Shinhan
Debit account No. at Shinhan Bank

2. THONG TIN NHAN TIEN/ PAYMENT INFORMATION

Dé nghi Ngan hang thuc hién viéc chuyén tién theo noéi dung trong Danh sach dinh kém. Danh sach vdi dinh dang EXCEL dong thdi dugc giti qua email tai

Ngan hang.
The Bank is requested to process the Bulk transfer with detail as the enclosed list. The list in EXCEL file is also sent via email to the Bank.
Dia chi email guri Dia chi email nhan
Sending email address Receiving email address
3. PHi CHUYEN TIEN/ CHARGE
Phi chuyén tién  Phi Ngan hang Shinhan Phi Ngan hang khac Ngudn thu phi bén chuyén tién (khi khong thu tir tai khoan trich no trén)
Charge SHBVN charge(s) Other banks' charge(s) Source of charge from the applicant (when not collecting from the above
debit account)
Do bén chuyén tién chiu Do bén chuyén tién chiu Ghi ng tai khoan sé
Born by Applicant Born by Applicant Debit account No.
Do bén thu hudéng chiu Do bén thu hudng chiu Tién mat
Born by Beneficiary Born by Beneficiary Cash
Chuyéntiengdp co Khong * Xem digu 3 Didu kién & Digu khoan & trang sau
Urgent transfer service (Yes) (No) Please refer to article 3 of Terms and Conditions in back side

CAM KET/ COMMITMENT

Ngan hang Shinhan dugc mién trir trach nhiém vé bat ky su c8 phat sinh nao (néu c6) do sai sot lién quan dén yéu cau chuyén tién cta t6i/ ching téi (Truong
hop s6 du tai khoan khong du dé thuc hién giao dich chuyén tién; Tai khoan thu hudng khéng phai la tai khoan ctia ngudi cé tén trong Danh sach,...).

The Bank shall not be liable for any accident occurred (if any) due to my/ our fault related to Bulk transfer request (Demand deposit account balance is not sufficient
for Bulk transfer process; Beneficiary account is not the account number of beneficiary represented on the list, etc.).

Toi/ Chung t6i dong y voi nhitng Diéu kién va Diéu khoan & trang sau va hoan toan chiu trach nhiém vé lénh chuyén tién nay.

I/ We agree to abide by the Terms and conditions printed overleaf and be responsible completely for this Application for Remittance

Chit ky ctia K& Toan Trudng/ Chir ky, con d&u (néu co) PHAN DANH CHO NGAN HANG/ FOR BANK ONLY
Ngudi phu trach ké toan ctia bén chuyén tién/ ., N
(Danh cho khach hang té chitc)  Signature and stamp (if any) S6 chimg tu/ Ref No.
Signature of Chief Accountapt/ of applicant Nhan lénh Phé duyét mua ngoai té (néu co) Thuc hién Phé duyét
PRISET T e o SeaaUri iz, Received by Buying currency approved (if any) ~ Processed by Approved by
(Applied for Organization customer) g

Ngay gio/ Date & hour: Ty gia/ FX rate: Ngay/ Date: Ngay/ Date:

Ho tén/ Full Name: Ho tén/ Full Name:

Remittance 09

inahce shoul e o
Effective from 20/12/2024 + More pm::u:, I/Wo:e Suw:e, ’;;ou ¢reative @ Sh |11 ha n Ba n k




Digu kién & bigu khoan
Terms & Conditions

1. Céc diéu kién va dieu khoan nay ap dung cho tét ca cac Bén chuyén tién (‘Khach Hang”) co yéu
c&u chuyén tién, véi lénh chuyén tién (‘Lénh Chuyén Tién") tuong g guri bang cac phuong tién dién
tir hodc bang gidy tai Ngan hang TNHH M6t thanh vién Shinhan Viét Nam (“Ngan Hang")./ 7he
following Terms and Conditions apply to all Applicant parties (“the Customers”) who request to
transfer money with the Application for Remittance (“the Remittance’) being submitted via means of
online platforms or paper form at Shinhan Bank Vietnam One Member LLC (“the Bank’)
2. Lénh Chuyén Tien, biéu kién & Dieu khoan nay cung vdi: (i) Biéu Khoan va bigu Kién Chung; (i)
Quy Dinh V& An Toan Va Bao Mat Thong Tin; (iii) Biéu Phi Dich Vu Tai Chinh Ca Nhan/ Doanh Nghiép,
duoc cong bé tai Bon vi kinh doanh (Chi nhanh/ Phong giao dich) ctia Ngan Hang hoac trén trang
website shinhan.com.vn va (iv) Phiéu hach toan cé day dt chir ky hop (& ctia Ngan Hang sé tao thanh
mot Hop dong dich vu chuyén tién hoan chinh gitra Khach Hang va Ngan Hang c6 hiéu luc ké tir
ngay giao dich./ The Remittance, Terms & Condittions together with: (i) General Terms and Conditions
(i) Regulations on Safety and Information Security; (iii) Individual/ Corporate Customer Bank Tariffs
which are announced at Business Units (Branch/ Transaction Office) of the Bank or available at the
website shinhan.com.vin and (iv) The accounting voucher with fully legal signatures stored at the
Bank shall constitute as a component of the Agreement on the Remittance between the customer
and the Bank which is effective from the transaction date.
3.Ngay giao dich la ngay Ngan Hang thurc hién giao dich theo Lénh chuyén tien nhan tir Khach Hang.
Trir khi c6 thé hién nao khac, ngay duoc ghi trén dién chuyén tién ctia Ngan Hang la ngay gia tri ctia
giao dich chuyén tién. B6i vai Lénh chuyén tien trong nudc, néu Khach Hang xuét trinh Lénh chuyén
tién sau gid "cut-off” nhung yéu cau ngay gia tri ciing la ngay giao dich thi phi chuyén tién gép se
duogc ap dung. / Transaction date is the date the Bank process the transaction under the Customer's
request. In the absence of any specific instructions to the contrary, the date recorded on the Bank's
wire transfer is the value date of the money transfer transaction. For the domestic transfer, if the
Customer submits the Remittance after the cut-off time and requests the value date being same as
the transaction date, the urgent transter service fee shall be applied.
4. Céc bén tham gia Lénh Chuyén Tién phai tuan thti cac quy dinh vé ngoai thuong, quan Ly ngoai
héi, phong chéng rira tien va cac quy dinh lién quan clia phap luat Viet Nam va Ngan Hang/ A/
relevant parties under the Remittance must comply with regulations on forejgn trade, forejgn
exchange management, anti-money laundering, relevant regulations of Vietnamese law and the
Bank.
5. Ngan Hang c6 quyeén chi dinh thanh toan Lénh Chuyén Tién dén bt ky dai ly nao ctia minh (“‘Dai
ly") trr truong hop Lénh chuyén tign dugc yéu cau thong qua Dai by cu théf 7he Bank is at liberty to
instruct the Remittance to any of The Bank’s correspondent agents (“Agent’) unless it is requested
through a specific Agent.
6. Ngan Hang sé khong chiu trach nhiém déi véi tén thét hodc thiét hai lién quan dén Lénh Chuyén
Tién ctia bat ky bén nao do bdi/ 7he Bank shall not be liable for losses and damages of any kind by
any party relevant to the Remittance caused by:

(i) Yeu cau ctia luat va/ hoc cac quy dinh cé lién quan cua bét ky quéc gia nao. / Requests of the

law andfor relevant regulations of any country

(i). L&, cdu tha, cham tré thanh toan, khong co kha nang thanh toan, khong tuan theo chi thi

thanh toan, ct xén hodc khong chuyén tiép lénh ctia Dai ly. / 7he Agent’s errors, negligence, non-

payment delays, inability to make payment, any failure to comply with the instructions, mutilation,

non-delivery

(iif). Cac nguyén nhan khac ndm ngoai sur can trong can thiét cua Ngan Hang. / Any other causes

whatsoever out of the Bank's reasonable care.
7.Ngan Hang kiém tra chirng tir do khach hang cung cp va co quyén tir chéi Lénh Chuyén Tién néu
khong co day du chirng tir can thiét theo quy dinh ctia Ngan Hang va/ hoéc phap luat Viet Nam hién
hanh. / The Bank checks supporting documents submitted by The Customer and is entitled to refuse
the Remittance if the documents being insufficient as regulated by the Bank and/ or relevant
applicable Vietnam laws.

8. Khach hang c6 trach nhiém vé&:/ 7he Customer undertakes to:
(i)- Tinh hop phép, x&c thuc ctia nhitng giao dich lién quan dén Lénh chuyén tien/ Bear full
responsibility on any information contained in the Remittance;
(ii). Xudt trinh day dt va ddm bao vé tinh chinh xac, hop (& ctia nhimg gidy td, chimg tir va thong
tin xudt trinh cho Ngén hang/ Present sufficient documents and be assure of the accuracy, validity
of the documents and information presented to the Bank
(iii). Thanh toan phi chuyén tién cho Ngan Hang theo noi dung vé phi chuyén tién duoc ghi ro
trong Lénh chuyén tién/ Pay chaiges to The Bank in accordance with instructions clearly
mentioned in the Remittance;
(iv). Moi rtii ro néu Lénh Chuyén Tién vi pham chinh sach cdm van ctia My, va/ hodc quéc gia, t6
chttc khéac déi vai bén thu hudng, ngan hang trung gian, ngan hang cuia bén thu hudng va/hoéc
yéu t& khac clia Lénh chuyén tién/ Take all risks if the Remittance violates the embaigo policy of
US ana/ or any nations, oiganizations imposing on the beneficiary, intermediary banks,
beneficiary’s bank, and/ or other factors of the Remittance
9. Khach Hang c6 thé yéu cau hiy Lénh Chuyén Tién, tuy nhién, yéu cau nay chi dugc chdp nhan va
hoan lai khi Ng&n Hang nhan dugc tién hoan lai hodc xac nhan hily 1énh chuyén tién co hiéu lyc tir
(cac) bai ly. S6 tien hoan lai la s6 tien Ngan hang nhan duoc tir Bai ly sau khi trir di cac khoan phi va
chi phi ctia Ngan Hang va (cac) Dai ly lién quan dén viéc hoan tré/ 7he Customer may request to
cancel the Remittance, however, the request is only accepted and refunded upon the Bank’s recejpt
of the refund or a confirmation of effective cancellation of the payment order from the Agent(s). The
refund amount is the amount received by the Bank from the Agent(s) after deducting the fees and
expenses of the Bank and the Agent{(s) related to the refund.
10. Truong hop Lénh chuyén tién bi hoan tra, Ngan hang ghi c6 vao tai khoan trich ng ban dau néu
tai khodn dé cuing loai tién té voi s6 tién hoan tra, hodc ghi cé vao tai khoan thanh toan VND ctia
Khach hang cho cac truong hop con lai, theo ty gid mua chuyén khoan FCY clia hé théng tai thoi
diém thutc hién giao dich theo nhu thoa thuan vai Khach hang tai thoi diém chuyén tién di. Khach
hang phéi chiu rtii ro lién quan dén bién dong ty gia (néu co)/ /n case the Remittance being returned,
The Bank shall credit to the original debit account if the account is in the same currency as the refund
amount, or credit to the Customer's VIND payment account for the remaining cases, according to the
FCY transfer buying rate of the system at the time of the transaction as agreed with the Customer at
the time of the transfer. The Customer shall bear the risk related to exchange rate fluctuations (if
any).

11.Khach Hang dong y va xac nhan rang Ngan Hang duoc phép tiét 16 bat ky thong tin giao dich nao
lién quan dén Khach Hang cho bt ky hoac t&t ca cac chu thé sau/ 7he Customer agrees and
acknowledges that The Bank is authorized to disclose any information regarding the Customer to any
or all of the following persons:
(i)- Tru s¢, van phong, chi nhanh, cong ty con, cong ty thanh vién hodc cong ty lién két cia Ngan
Hang (“cac thanh vién tap doan Shinhan”) hoac dai ly nao ctia Ngan Hang/ 7he Bank's head office,
offices, branches, transaction office, subsidiaries, associated or affiliated entities (“Shinhan
Financial Group Members”) or agent of The Bank:
(ii). B&t ky ki€m toan vién hogc ¢& van chuyén mén nao cia Ngan Hang hodc ctia bat ky thanh vien
tap doan Shinhan nao c6 nghia vu bdo mét ddi véi Shinhan hoéc bat ky thanh vién tap doan
Shinhan nao/ Any auditors or professional advisers of The Bank or any Shinhan Financial Group
Members under a duty of confidentiality to Shinhan or any Shinhan Financial Group Member;
(iii). B&t ky dai ly hoac don vi cung cp dich vu bén thir ba nao ctia Ngan Hang hodc cuia bat ky
thanh vién tap doan Shinhan nao c6 nghia vu bdo mat déi voi Ngan Hang hodc bét ky thanh vién
tap doan Shinhan nao/ Any agents or third party service providers of The Bank or any Shinhan
Financial Group Member who are under a duty of confidentiality to The Bank or any Shinhan
Financial Group Members;
(iv). Bt ky co quan c6 thdm quyén lién quan nao hoac chui thé khac co thdm quyén vé mat phap
1y hoéc luét dinh ma Ngan Hang c6 toan quyén cho & can thiét hodc phai thuc hién tai timg thoi
diém/ Any relevant authority or other person with lawful or regulatory authority as The Bank shall
in its absolute discretion deem necessary or desirable from time to time;
(v). Bat ky chui thé nao khi Ngan Hang duoc yéu cau phai tiét 16 thong tin theo gidy goi ra toa hodc
tht tuc t6 tung khac dugc dua ra bdi toa an clia bat ky quéc gia nao/ Any person when required
to do so pursuant to subpoena or other court process issued out of any applicable jurisdiction;
(vi). B&t ky chu thé nao khi Ngan Hang dugc yéu cau phai tiét 16 thong tin theo phap luat clia bat
ky quéc gia nao va/ Any person when otherwise required to do so in accordance with the laws of
any applicable jurisdictions of any country (including credit information.. )y and
(vii). Bt ky co quan c6 thdm quyén trong nudc hodc nudc ngoai nao ma Ngan Hang hoac bat ky
thanh vién tap doan Shinhan c6 thda thuan hay thu xép, theo do, yéu cau tiét 16 thong tin Khach
Hang hoac thong tin tai khoan Khach Hang, cho du viéc tiét 16 nay dugc thuc hién bdi Ngan Hang
ho&c théng qua thanh vién tap doan Shinhan/ Any local or foreign authority with whom The Bank
or any Shinhan Financial Group Members has an agreement or arrangement which requires the
Customer or account information to be disclosed, whether the disclosure is made directly by The
Bank or through another Shinhan Financial Group Member.
12. Khach Hang cing dong y va xac nhan rang bt ky thanh vién tap doan Shinhan nao déu co thé
chuyén bat ky théng tin nao néi trén cho bat ky bén nao néu trén ma thanh vién tap doan Shinhan
d6 dugc phép tiét 16 thong tin cho bén dé du dia diém kinh doanh chinh ctia bén d6 nam ngoai quéc
gia thanh [ap ctia Khach Hang hoac toan bo hodc mét phan thong tin do sau khi tiét 16 sé dugc bén
do tap hop, gilr, xr ly hodc str dung bén ngoai qudc gia thanh lap cta Khach Hang/ 7he Customer
also agrees and confirms that any Shinhan Financial Group Members may transfer any of the above
information to any party referred to above to whom it is authorized to disclose the same
notwithstanding that such party’s principal place of business is outside of the Customer’s country of
domicile or that such information following disclosure will be collected, held, processed or used by
such party in whole or part outside of the Customer’s country of domicile
13. Khach Hang cam két (i) tuan thti cac quy dinh hién hanh ctia phap luat Viét Nam, d&c biét la quy
dinh ctia NHNN va Phap lénh ngoai héi ctia Uy Ban Thuong Vu Quéc Héi vé quan Ly ngoai héi va quy
dinh ctia Luat Phong chéng rira tien; (ii) tinh xac thuc, hop 1 clia cac ndi dung néu trong chimg tir
hé trg va cac chimg tir hé trg d6 tuan tha theo cac quy dinh ctia phap luat hién hanh (bao gdm quy
dinh ctia NHNN, co quan quan ly thué va cac co quan quan ly nha nudc khéc), (iii) ngudn tién ding
dé mua, chuyén ngoai té ra nuéc ngoai la tor ngudn thu hgp phap, (iv) khdng str dung mét b ho so
ching tir dé mua, chuyén ngoai té vuot qua sé tien ghi trén gidy td, chimg tir co lién quan tai Ngan
Hang hoac nhigu ngan hang duoc phép/ 7he Customer undertakes to (i) comply with prevailing
regulations of Vietnam Laws, especially regulations of SBV and Ordinary of Standing Committee of
National Assembly on forejgn exchange management and the law on anti-money laundering (ii) the
authenticity, validity of the contents stated in the supporting documents and those supporting
documents in compliance with current legal regulations (including regulations of The SBV, tax
administration authorities and other relevant regulators), (i) the legal income to buy, transfer to
overseas, (iv) shall not use a set of documents to buy, transfer forejgn currency in excess of the
amount stated in relevant documentation at The Bank or multiple authorized bank(s).
14. Trer khi c6 théa thuan khac gitta Ngan Hang va Khach Hang, ty gia ap dung cho giao dich ngoai
té ghi nhan trén Lénh Chuyén Tién do Khach Hang yéu cau sé 1a ty gia mua/ ban do Ngan Hang niém
yét tai thoi diém thuc hién Lénh chuyén tién/ Unless there is a specific agreement between the Bank
and the Customer, the exchange rate to be applied to the FCY Remittance is the selling/ buying rate
announced and applied by the Bank at the time the Remittance is processed.
15. Thai diém ghi co khoan thanh toan theo Lénh Chuyén Tién vao tai khoan bén thu hudng sé phu
thudc vao gid ngung xtr ly 1énh, thai gian thurc hién va cac yéu cau vé hoat dong cuia cac t chitc
thanh toan c6 lién quan dén viéc thuc hién Lénh Chuyén Tien/ 7he crediting time of the payment
under the Remittance into beneficiary’s account is subject to cut-off time, processing time and
operational requirements of beneficiary’s payment organizations involved in the Remittance.
16. Ngan Hang c6 quyeén stra ddi, bé sung, hoac hily bé mét phan hoac toan bd néi dung quy dinh
tai Diéu khoan va biéu kién nay ma Ngan hang cho 1a phu hop va theo toan quyén quyét dinh ctia
Ngan hang. Trir khi dugc qui dinh khéac di, moi stta d6i, b sung, hily bo noi trén sé c6 hiéu luc ngay
ké tir ngay Ngéan Hang thong bao cho Khach Hang béng mot trong cac phuong tién ma Khach Hang
da dang ky véi Ngan Hang hoac dugc cong b tai cac chi nhanh, phong giao dich ctia Ngan Hang
hoac trén trang web clia Ngan Hang www.shinhan.com.vn. Viéc Khach hang tiép tuc str dung cac
dich vy dugc quy dinh tai Dieu khoan va Biéu nay sau ngay cac stra d6i, b8 sung hoac hiiy bd co
hiéu luc néu trén dugc xem 1a Khach Hang da nhan biét, chdp nhan va dong y voi cc stra déi, bé
sung, htly bd do. / The Bank reserves the right to amend, supplement, or cancel part or all of contents
specified in these terms and conditions from time to time as it deems appropriate and in its absolute
discretion. Unless otherwise specified, such amendments, supplement, cancellation shall be effective
immediately binding upon the Customer subject to the Bank giving notification by one of channels
that the Customer has registered at the Bank, or to display at the Head Office, business units of the
Bank or on the Bank’s website. The use of service after the date upon which any changes of these
terms and conditions is to have effect will constitute acceptance without reservation by the
Customer of such changes.



