Phan danh cho Ngéan hang/ For bank only @

M3 Khach hang/CIF | Ma Chi nhanh/ Branch Code Shinhan

PANG KY DICH VU THANH TOAN HOA PON TU PONG
APPLICATION FOR AUTO BILL PAYMENT SERVICE

[ ] Pang ky méi/ New registration Ngay/Date: ........ dd........ e mm........ Joveaans A A

[] Huy dich vu/ Service Termination

PHAN DANH CHO KHACH HANG CA NHAN/ FOR INDIVIDUAL CUSTOMER

Tén khach hang

Customer name

CCCD/ Hb chiéu Ngay cip Noi cip

ID/ Passport No Issuance date Issuance place

PHAN DANH CHO KHACH HANG DOANH NGHIEP/ FOR CORPORATE CUSTOMER

Tén doanh nghiép

Company name

Tén nguoi dai dién hgp phap Chtre vu

Legal representative name Title

CCCD/ Hb chiéu Ngay cip Noi cap

ID/ Passport No Issuance date Issuance place

TRUONG HQP UY QUYEN DANH CHO KHACH HANG DOANH NGHIEP

AUTHORIZATION FOR CORPORATE CUSTOMER

T6i ity quyén cho ngudi dudi day thay mit toi ndp hd so dang ky/ huy dich vu va cac gidy to yéu cau cua dich vu
thanh toan hoa don ty dong tai Ngan hang ké tir ngay ky Pon dang ky nay cho dén khi c6 Thong bao khéc giri dén
Ngan hang.

/ 1 hereby authorize the below mentioned person to submit registration/ termination form and required documents
on my behalf to the Bank for auto debit payment service from the date of signing this Application until further notice
is sent to the Bank.

Ho tén Churc vu

Full name Title

CCCD/ Ho chiéu Ngay cip Noi cip

ID/ Passport No Issuance date Issuance place

THONG TIN THANH TOAN/ PAYMENT INFORMATION

Loai hinh dich vu

Service type

Nha cung cép dich vu

Service provider

Ma khéch hang

Customer’s code

S6 thé tin dung ghi no/ S6 tai khoan ghi ng
Debit Credit Card No./ Debit Account No.
S6 dién thoai dang ky dich vu

Registration mobile phone number

Ngay thanh toan va S6 tién thanh toan: Theo Bang ké/Hoa don/Phiéu thu dinh ky ctia Nha cung cap dich vu.
Payment Date and Amount: According to the Service Provider's statement/ invoice/ receipt.
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Tbi/ Chung t6i xin x4ac nhan cac thong tin néu trén 13 dung su that va chinh xac. Cac théng tin khac chua dé cap trong
Pon nay duoc ap dung theo Pon/thong tin di diang ky trudc day, trir truong hop Toi ¢6 thay doi / diéu chinh khac./
[/We hereby confirm that the information given above is true and correct. Other information not mentioned in this
Application shall be applied according to the previously registered Application/information, unless I have any other
changes/adjustments.

T6i/ Chiing t6i da doc, hiéu va dong ¥ tuan thu theo cac diéu khoan - diéu kién cua Dich vu thanh todn héa don va
diéu khoan - diéu kién chung ctia Ngan hang. D& nghi Ngan hang cung cap Dich vu thanh toan hoa don cho ching
t6i theo noi dung trén. Toi/ Chiing toi dong ¥ chiu trach nhiém quan 1y va sir dung Dich vu nay theo cac quy dinh
cta Ngan hang Shinhan va phap luat hién hanh cta nha nudc Viét Nam. I/ We have read, understood and agreed
with Terms and conditions of Bill payment service and general terms & conditions of Shinhan Bank Vietnam. I/ We
hereby request to be provided the Auto debit service in accordance with above details. I/ We agree to take
responsibility in managing and using Bill payment service which is subjected to Shinhan Bank Vietnam regulation
and the Laws of the Socialist Republic of Vietnam.

Chir ky ctia K& Toan Truéng/ Nguoi phu trach ké toan

(Danh cho khéach hang t6 chirc) Chir ky, con dau (néu c6) cua khach hang/
Signature of Chief Accountant/ Person in charge of Signature and stamp (if any) of customer

Accounting (Applied for Organization)

Ho tén/ Full name Ho tén/ Full name
DANH CHO NGAN HANG/ FOR BANK USE ONLY
Received By Processed By Approved By
Name Name Name
Date Date Date
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Picu khoin & Piéu kién / Terms & Conditions
Dinh kem Pon dang ky dich vu thanh toan hoa don tu dong
Attached is the Automatic Bill Payment Service Registration Form

1. K& tir ngay Ngan hang chap thuan Pon dang ky dich vu thanh toan héa don tu dong (“Don”), Khach hang dong

¥ty quyén cho Ngan hang toan quyén ty dong trich ng Tai khoan da diang ky caa Khach hang dé thanh toan
hoa don hang thang va phi (néu c6) cho Dich vu da ding ky véi Ngan hang cho dén khi Khach hang dé nghi
huy Dich vu theo Muc [...] Diéu khoan va Diéu kién nay hodc Ngan hang thong bao chidm dat Dich vu theo
Muc [...] Biéu khoan va Piéu kién nay.
From the date the Bank accepts the Application for automatic bill payment service (“Application”), the
Customer agrees to authorize the Bank to automatically debit Customer’s registered account to settle monthly
bills and fees (if any) for the registered service with the Bank until Customer’s request to cancel service in
accordance with Section [...] of this Terms and Conditions or the Bank notifies the termination of the service
in accordance with Section [...] of this Terms and Conditions.

2. Khach hang cam két/Customer commits to:
2.1. Theo ddi lich thanh toan va chu dong duy tri sé du trong Tai khoan d dang ky trong Pon nay dé Ngan hang
tién hanh thanh toan héa don.
Monitor the payment schedule and actively maintain the balance in the registered account in this
Application for the Bank to proceed with bill payment.

2.2. Khach hang hiéu, ddng ¥ va chip nhan céc rui ro/thiét hai phat sinh khi giao dich thanh toan hoa don khong
thuc hién dugc trong truong hop s6 du kha dung con lai cta tai khoan sau khi trir di phi (phi dich vy, phi
quan 1y tai khoan, cac loai phi khac phat sinh..), thanh toan cho cac khoan vay (néu c6), thé tin dung (néu
c6), 1énh cudng ché tir Co quan nha nudc c6 tham quyén khong du cho (cac) hoa don can thanh toan.
Customer understands, agrees and accepts the risks/damages arising when the bill payment transaction
cannot be performed in case the remaining available balance of the account after deducting fees (service
fees, account management fees, other fees incurred, etc.), payments for loans (if any), credit cards (if any),
enforcement orders from State agencies are not sufficient for the bill(s) to be paid.

2.3. Cac thong tin, ma sd, chi tiét hoa don/hgp dong....dd cung cép trong Pon 1a chinh x4c, day da va Khach
hang tu chiu trach nhi¢m vé céc thong tin, giao dich dé xuat Ngan hang thuc hién.
The information, codes, invoice/contract details... provided in the Application are accurate, complete and
Customer is solely responsible for the information and transactions proposed for the Bank to perform.

2.4. Pi biét 13, ddng ¥ va chiu trach nhiém vé viéc (cac) Nha cung cap dich vu gui thong tin vé Hop dong/hda
don dé dé nghi thanh toan theo Dich vu nay.
Clearly aware, agree and take responsibility for the Service Provider(s) sending information about the
Contract/invoice to request payment under this Service.

2.5. Tu giai quyét céc khiéu nai vé chét luong san phém, dich vuy; thong tin trén Hop déng/héa don véi (cac)
Nha cung cdp dich vu. Trong trudng hop Khach hang thanh toan thira/tring cac khoan thanh toan ciia ciing
01 Hop déng/héa don, Khéach hang tu lién hé Nha cung cép dich vu dé tra soat, hoan tién.
Self-resolve complaints about product and service quality; information on Contract/invoice with Service
Provider(s). In case Customer overpays/duplicate payments for the same Contract/invoice, the Customer
shall self-contact the Service Provider to verify and refund.

2.6. Nham muc dich thuc hién Dich vy, Khach hang dong y rang Ngan hang c6 toan quyen cung cap hlen trang
vé s6 du, tinh trang thanh toan 18i hay cic van dé phat sinh khac cho Nha cung cip dich vu va mién trach
nhiém cho Ngan hang khi thuc hién thong bio nay.

For the purpose of performing the Service, Customer agrees that the Bank has the sole right to provide the
Service Provider with the status of balances, payment errors or other arising issues and to exempt the Bank
from any liability in making such notification.
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2.7. Mién trir moi trach nhiém cho Ngan hang khi phat sinh cac nham 1an, sai sot, cham tré trong Dich vu ma

khong phai do 16i ctiia Ngan hang hodc Ngan hang tur chdi thue hién Dich vu khi phét hién bat ky thong tin,
tai liéu ndo guri tir Khach hang/(cac) Nha cung cap dich vu khong day da noi dung, nghi ngod c¢6 dau hiéu
gian 1an/gia mao/cét ghép hoic cac hinh thirc twong tu.
Exempt the Bank from all responsibilities when errors, mistakes, delays in the Service arise that are not the
Bank's fault or the Bank refuses to perform the Service when detecting any information or documents sent
from Customer/Service Provider(s) that are incomplete, suspected of fraud/forgery/cutting or similar
forms.

2.8. Khi nhén dugc cac tai li¢u, van ban, dir liéu tir Khach hang va/hodc Nha cung cép dich vu, Ngan hang chi

kiém tra trén bé mat chung tr ma khong chiu trach nhiém v& tinh chan thuc, gid mao hay hiéu lyc phap ly
clia céc tai liéu, van ban, dit liéu trén. Khach hang hiéu va dong y rang, Ngan hang c6 thé thyuc hién Dich
vu ma khong can x4c nhéan tir Khach hang hay kiém tra thém céac bang chimg vé tinh xac thuc.
Upon receiving documents, papers, data from Customer and/or Service Provider, the Bank shall only check
the surface of the documents and shall not be responsible for the authenticity, falsity or legal validity of the
above documents, papers, data. Customer understands and agrees that the Bank may perform the Service
without confirmation from the Customer or checking additional evidence of authenticity.

3. Ngén hang s& tién hanh kiém tra thuong xuyén, chii dong ghi no Tai khoan ma Khach hang da dang ky néu trén

dé thanh toan hoa don vao cudi mdi ngay lam viéc dua trén ngay xudt hoa don duge cung cap boi nha cung cip
dich vu giri @én Ngan hang. Néu viéc thanh toan chua dugc xir 1y trong ngay, Ngan hang sé tiép tuc thuc hién
trong ngay lam viéc tiép theo.
The Bank will conduct regular checks and proactively debit the Customer's registered account as mentioned
above to settle bill at the end of each working day based on the invoice date provided by the service provider to
the Bank. If the payment is not processed within the day, the Bank will continue to process it on the next
working day.

4. S6 tién Ngan hang tién hanh ghi no phu thuc vao théng tin héa don do cac Nha cung cp chuyén dén va theo
nguyén tac thanh toan toan bd ng cudc/ gia tri héa don, khong thanh toan tung phén.
The debit amount that the Bank will proceed depending on billing invoice issued by service provider and base
on principle of full amount - not partial.

5. Sau khi khach hang dang ky st dung dich vu, hoa don dau tién (néu co phat sinh cudce/phi) s€ duge Ngan hang
thanh toan theo Piéu 3 Piéu khoan va Diéu kién nay trong ngay lam viéc tiép theo.
Vi du, khach hang nop don dang ky dich vu vao ngay 11 thang 11 nam 2024, 1an thanh toanhoa don dau tién
(néu c6) s& duoc thyuc hién ty dong vao ngay 12 thang 11 nim 2024. Trong truong hop ngay nay roq vao thr
Bay, Chu nhét hodc ngay nghi clia ngén hang, viéc thanh toan s& dugc chuyén sang ngay lam viéc tiép theo sau
do.
After the registration, First bill payment (if any) is processed by the Bank as per Article 3 in the next working
day.
For example: customer submits application for auto debit payment service on 11th November 2024, the first bill
shall take place on 12th November 2024. In case this day falls on weekend or holiday, payment will be
transferred to the next working day.

6. Truong hop Khach hang dang ky huy dich vu, yéu ciu s& c6 hiéu luc ngay tai thoi diém Ngan hang nhan Pon
dang ky va Khach hang dong y dé Ngan hang tu dong ghi no cac khoan phi Dich vu phat sinh truée hodc sau
thoi diém hity Dich vu, phu thudc vao thoi gian d6i soat ciia Ngan hang.

In case the Customer registers to cancel the service, the request will take effect immediately upon receipt of the
Application by the Bank and the Customer agrees to let the Bank automatically debit the Service fees incurred
before or after the time of cancellation of the Service, depending on the reconciliation time of the Bank.

7. Ngan hang c6 toan quyén cham dit Dich vu ndy trong vong 05 ngay lam viéc ké tir ngay thong bao qua email/sd
dién thoai dang ky Dich vu ctia Khach hang/cac kénh Ngan hang dién tir hodc chim dirt ngay lap tirc khi Ngan
hang nhan dugc dé nghi ngimg hop tac/ lién két/trién khai thu ho tir (cac) Nha cung cap dich vu (néu c¢6). Khach
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hang dong y dé Ngan hang tu dong ghi no cac khoan phi Dich vu phat sinh trude hodc sau thoi diém hay Dich
vy, phu thudc vao thoi gian ddi soat cua Ngan hang.

The Bank has the full right to terminate this Service within 05 working days from the date of notification via
email/ registered phone number for the Service of the Customer/electronic Banking channels or terminate
immediately when the Bank receives a request to stop cooperation/association/collection implementation from
the Service Provider(s) (if any). Customer agrees to let the Bank automatically debit the service fees incurred
before or after the time of Service cancellation, depending on the reconciliation time of the Bank.

8. Ngan hang dugc toan quyén thay doi cac Diéu khoan va Piéu kién nay dbi v6i Dich vu trong timg thoi ky va
thong bao cho Khach héng theo phuong thirc quy dinh tai Piéu Khoan va Piéu Kién Chung ctia Ngan hang.
Nhiing thay dbi, stra doi, diéu chinh s& c6 hiéu luc vao ngay duoc xac dinh trong Thong bao Truong hop Khach
hang khong dong ¥ v6i bat ky ndi dung nao, Khach hang vui long thong bao ngay dén s6 hotline ctia Ngan hang
[...]dé duoc hd tro thi tuc cham durt viée sir dung Dich vy . Néu Khéch hang tiép tuc sir dung Dich vu nay dong
nghia rang Khach hang da chap thuan cac thay doi, sira d6i, diéu chinh niay. Khach hang c6 nghia vu theo doi,
kiém tra cac Diéu khoan va Diéu kién nay tai cdc kénh thong tin da ding ky véi Ngan hang
The Bank reserves the right to change these Terms and Conditions for the Service from time to time and notify
the Customer in the specified manner in the Bank's General Terms and Conditions. Changes, amendments and
adjustments will take effect on the date specified in the Notice. In case Customer does not agree with any
content, Customer should immediately notify the Bank's hotline number [...] to receive support for the
procedure to terminate the use of the Service. If Customer continues to use this Service, it means that Customer
has accepted these changes, amendments and adjustments. Customer is obliged to monitor and check these
Terms and Conditions on the information channels registered with the Bank.

9. Cac ndi dung khong dugc quy dinh tai day, s& dugc ap dung theo Diéu Khoan Va Piéu Kién Chung ctia Ngan
hang va/ hoic cac Piéu Khoan Va Diéu Kién riéng ctia san pham/dich vu lién quan trén trang web ciia Ngan
Hang tai dia chi www.shinhan.com.vn .

Matters not specified herein shall be applied following the Bank's General Terms and Conditions and/or the
specific Terms and Conditions of the relevant product/service on the Bank's website at www.shinhan.com.vn.

Piéu khoan va Diéu kién nay duoc lap thanh ban song ngir Tiéng Anh va Tiéng Viét. Trong trurong hop khong
thng nhat va/ hoic c6 bét ctr su khac biét nao, ban Tiéng Viét s& duoc vu tién ap dung dé giai quyét trong pham
vi su khac biét do.

Terms and Conditions are made in both English and Vietnamese. In case of any inconsistency and/or
discrepancy, the Vietnamese version shall prevail to resolve the discrepancy.
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