Phan danh cho Ngan hang / For Bank only:

Ma Khach hang/ CIF Ma Chi nhanh/ Branch Code @
Shinhan

PON DANG KY/ THAY DOI/ HUY DICH VU NGAN HANG TRU'C TUYEN (CA NHAN)
SHBVN INTERNET BANKING REGISTRATION/AMENDMENT/CANCELLATION FORM (INDIVIDUAL)

I - THONG TIN KHACH HANG/ CUSTOMER INFORMATION

Ho va tén

Full name

S6 CMND/H6 chiéu Ngay céap Noi cdp

ID card/Passport no Issued date Issued place
Dién thoai Email

Contact number Email

Il - YEU CAU DICH VU/ SERVICE REQUEST

Tén ngudi dung (6-20 ky tu chit & s6)
Use ID (6-20 alphanumeric digits)

Goéi dich vu Tra clru Tra cltu & giao dich
Service package Inquiry Inquiry & transaction
Thiét bj bao mat Mobile OTP Online A-OTP OTP Token A-OTP Token

Security device
Han mirc giao dich*
Transaction limit*

Han mirc ngay**

Daily limit** VND

VND

(¥) Khong vuot qua han mirc ngay/ Not exceed daily limit (**) Khong vuet qua han mirc ngay t8i da/ Not exceed maximum daily limit

DANG KY TAI KHOAN TRICH TIEN/ REGISTER DEBIT ACCOUNT
Céc tai khoan dong s hitu (cung ky) khong dugc dang ky la tai khoan trich tién/ Joint accounts (jointly) are not allowed to register as debit account

Loai tién/ Currency S6 tai khoan/ Account No. Loai tién/ Currency S6 tai khoan/ Account No.

11 - YEU CAU THAY BOI/ HUY DICH VU/ AMENDMENT/ CANCELLATION REQUEST

Yéu cau/ Request Trudc/ Before Sau/ After
1. Thay d6i g6i dich vu Tra clru Tra clru & giao dich Tra cru Tra cru & giao dich
Change service package Inquiry Inquiry & transaction Inquiry Inquiry & transaction

2. Thay d&i han murc ngay
Change daily limit

3. Thay d&i han murc giao dich
Change transaction limit

4. Thém/ xo6a tai khoan trich tién
Add/ delete debit account

5. Huy s6 lan sai mat khau Co
Release login password fail count Yes
6. bang ky mat khdu mai Co
Register new login password Yes
7. Huy s6 lan sai mat kh&u thiét bi bao mat Co
Release security device password fail count Yes
8. bang ky cép lai thiét bi bdo mat Co
Re-issue new security device Yes
9. Huy s6 lan sai cau héi bdo mat Co
Release service question fail count Yes
10. Huy 'khoa dich vu' Co
Release service suspension Yes
11. Huay dich vu Co
Cancellation service Yes
12. Tao lai QR PIN Coé
QRPIN reset Yes
13. Cap nhat han mirc giao dich thanh toan ma QR Co
Update QR code payment transaction limit Yes
14. Khac
Others

Digital Banking 01 We believe finance should be S h o h B k
Ngay hiéu luc/ Effective from 11/10/2023 +More Friendly, More Secure, More Creative In a n a n




CAM KET CUA KHACH HANG / CUSTOMER AGREEMENT

Bang viéc ky vao don nay, t6i yéu cau Ngan hang Shinhan Viét Nam dang ky hoac thay d6i/hiy dich vu Ngan hang Truc Tuyén va xin xac nhan:

1. Nhitng thong tin ghi trén don la trung thuc, day du va cap nhat.

2. Bang viéc truy cap vao dich vu Internet Banking/ Mobile Banking, t6i dong y bi rang budc va cam két tuan thu Diéu khoan va Diéu kién dich vu Ngan hang Truc Tuyén SHBVN va
Quy dinh vé An ninh va Bao mat thong tin, cing nhu Diéu khoan va Diéu kién chung dudc dang tai trén trang web: https://online.shinhan.com.vn va https://shinhan.com.vn

3. Trudng hop t6i yéu cau han mirc ngay vuot qua han mirc t6i da quy dinh ctia Ngan hang. Téi cam két chiu hoan toan trach nhiém déi voi cac chi thi chuyén tién thuc hién trong
han murc t6i yéu cau.

By signing this form, | request Shinhan Bank Vietnam to register or amend/cancel Internet Banking service for me and hereby commit that:

1. The information declared above is complete, true and up to date.

2. By logging in Internet Banking/ Mobile Banking, | agree to be bound by SHBVN Internet Banking Terms and Conditions, the Security and Privacy Agreement and the General Terms
and Conditions available on website: https://online.shinhan.com.vn and https://shinhan.com.vn

3.In case | request the daily limit which exceeds the maximum daily limit regulated by the Bank, | commit to take full responsibility for our money transfer instruction within the daily
limit that | request.

Toi xac nhan da nhan thiét bi bao mat trong tinh trang nguyén niém phong/ | confirm receiving security device with seal

Thiét bi bao mat OTP Token A-OTP Token
Security Device

Ma s6

Serial no

Ngay ky (Date of signing):

Ho tén va chir ky chu tai khoan
Full name and signature of Account holder

PHAN DANH CHO NGAN HANG/ FOR BANK USE ONLY
Thuc hién bdi/ Processed by Kiém tra bdi/ Checked by Duyét bai/ Approved by Ghi chti/ Memo

Ngay/ date Ngay/ date Ngay/ date Ngay/ date
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