S

PANG KY DICH VU SMS Shinhan

REQUEST FOR SMS SERVICE
Ngay/ Date: [/

Toi/ Cong ty chung toi dang ky str dung dich vu tin nhan SMS tai Ngan hang TNHH MTV Shinhan Viét Nam véi nhirng thong tin cu thé sau:
I/ We hereby would like to apply for using Shinhan Bank Vietnam's SMS service with the details are as follows:

PHAN DANH CHO KHACH HANG CA NHAN/ FOR INDIVIDUAL CUSTOMER

Ho tén

Full name

CMND/H6 chiéu Ngay cép Noi cap
ID/Passport Issuance date Issuance place

PHAN DANH CHO KHACH HANG DOANH NGHIEP/ FOR CORPORATE CUSTOMER

Tén doanh nghiép
Company name

S6 gidy phép BKKD Ngay cdp Noi cédp
Business license No. Issuance date Issuance place
Tén chu tai khoan Churc vu
Account holder's name Position

Qudc tich CMND/H®6 chiéu

Nationality ID/Passport

Ngay cép Noi cap Hét han

Issuance date Issuance place Expiry

PHAN THONG TIN DANG KY/ REGISTERED INFORMATION

1. S6 tai khoan dang ky/ Registered accounts 2.S6 dién thoai thuc hién dich vu tuong ttng/ SMS cellphone numbers
Luu y: - Phi dich vu duoc thu sé can clr trén tirng s6 tai khoan dang ky. Notice - The service fee to be collected shall base on each registered
- V&i méi s6 tai khoan, Khach hang chi dugc dang ky cho mét sé account.
dién thoai - One cell phone No. is registered for one account only
3. Ngén ngit/ Language Tiéng Viét/ Vietnamese Tiéng Anh/ English
N - A o] 2 q q T bén
4. TUr chéi nhan tin nhan/ SMS rejected time From To

5. S6 tai khoan thu phi/ Account for fee collection

6. Toi dong y nhan cac thong tin tai chinh khac (Mién phi)/ Agree to receive other financial information notification (Free of charge)

bong y/ Yes Twr chéi/ No

Toi/ Cong ty chung téi xin xac nhan cac thong tin néu trén la dung su that va chinh xac. Téi/ Cong ty ching t6i da doc, hiéu va dong y tuan thu theo cac diéu
khoan va diéu kién vé Dich vu cung c&p théng tin Ngan hang qua SMS (goi tat la dich vu nhén tin SMS) - c6 thé dugc sira d6i theo tung thoi diém - cua Ngan hang
Shinhan Viét Nam. D& nghi Ngan hang cung cdp dich vu nhan tin SMS cho T6i/ Céng ty Cong ty chiing t6i theo néi dung trén. Téi/ Cong ty chung téi dong y chiu
trach nhiém quan ly va str dung theo cac quy dinh ciia Ngan hang Shinhan va phap luat hién hanh ctia Nha nudc Viét Nam.

I/We hereby confirm that the information given above are true and correct. I/We have read, understood and agreed with Terms and conditions of SMS service (which
may be amended from time to time) issued by Shinhan Bank Vietnam. I/We hereby requested to be provided the SMS sevice in accordance with above details. I/We
agree to take responsibility in managing and using SMS service which is subjected to Shinhan Bank Vietnam regulation and the laws of the Socialist Republic of
Vietnam as well.

Chir ky ctia chu tai khoan, ghi r6 ho tén va ddu cong ty (néu co)
Account holder's signature, full name & company stamp (if any)

PHAN DANH CHO NGAN HANG/ FOR BANK USE ONLY

Received at: Date:

Prepared Checked Approved

Name: Name: Name:

Ho tén/ Name:

.
uc/ Effective from 05/12/2020 More Secu ;;;u Creative @ Sh I n ha n Ba n k




PIEU KIEN VA PIEU KHOAN

Céac Diéu khoan va biéu kién vé dich vu ngan hang qua tin nhén di dong SMS dudi day, co thé duoc Ngan hang Shinhan Viét Nam chinh stra theo tirng thdi ky. Cac chinh stta noi trén sé lap tirc
tu dong rang budc Khach hang ngay khi cac chinh stta dugc cong bé trén trang website clia Ngan hang va/hay tai cac quay giao dich cac chi nhanh ctia Ngéan hang.

Digu 1: DINH NGHIA

1. “Ngén hang” la Ngan hang TNHH MTV Shinhan Viét Nam

2. "Khéch hang” 1 Khach hang ca nhan va doanh nghiép c6 tai khoadn md va duy tri tai Ngan hang, c6 s6 dién thoai dang str dung va déng ky tai Ngan hang, c6 yéu cau va dugc Ngan hang chédp
thuén st dung dich vu SMS

3. “Dich vu SMS” (sau day goi tat la "Dich vu”) la dich vu ma Ngan hang, thong qua hé théng cta minh, tv dong gtti tin nhén SMS lién quan dén giao dich tai khoan hay thong tin tai chinh, hoac
gl cac tin nhén SMS lién quan dén cac san pham, dich vu méi ctia Ngan hang dén sé dién thoai ma Khach hang da dang ky chinh thic voi Ngan hang

Pigu 2: PHAM VI DICH VU

Pham vi dich vu ngan hang qua tin nhan di dong SMS Alert bao gom nhung khong gisi han:

- Théng bao thay d6i s du tu dong (ngoai trir thay ddi s6 du co gia tri thap hon VND100,000)

- Thong bao cac giao dich thé

- Thong bao cac thong tin tai chinh khac (ty gia héi doai, thong bao nhac ng, thanh toan thé, gidi thiéu cac dich vu ctia Ngan hang...)

Digu 3: QUYEN LOI VA TRACH NHIEM CUA KHACH HANG

- St dung dich vu SMS da dang ki v&i Ngan hang va/ hoac sir dung thém cac tién ich Dich vu khac khi Ngan hang thuc hién viéc nang cédp, phat trién Dich vu.

- Dang ki/thay d6i/chdm dit sir dung dich vu bat cr luc nao sau khi da thong bao chinh thirc bang van ban cho Ngan hang.

- Khiéu nai vé dich vu/gti yéu cau tra soat khi phat hién sai s6t hodc nghi ngd sai sét trong qué trinh str dung dich vu.

- Tuan thu tat c& cac quy dinh ctia Ngan hang hoac ctia phép luat vé viéc sir dung dich vu SMS.

- Chiu trach nhiém vé do chinh xac, day du, trung thuc va cap nhat cua cac thong tin dang ky/ thay d6i/ chdm durt sir dung dich vu.

- Ch&p nhan rang cac tin nhén dugc thong bao qua dich vu SMS tir Ngan hang chua phai la thong tin cap nhat cudi cung ¢ thai diém thong bao do théng tin dugc Ngan hang cung cép qua tin
nhén SMS co thé khong ludn ludn dudc cap nhat hoan toan do con cac giao dich Ngan hang chua xt ly hay digu chinh.

Didu 4: QUYEN LOI VA TRACH NHIEM CUA NGAN HANG

- Quyén dugc phép bé sung, cung cap thém cac tién ich dich vu khi nang cép, phat trién dich vu nh&m phuc vu loi ich cta Khach hang ma khong can yéu cau Khach hang dang ky bé sung st
dung dich vu.

- bam bao hé thng chuong trinh SMS van hanh &n dinh, an toan.

- Tuan tht cac quy dinh clia phép luat lién quan dén giao dich dién tu.

- Tiép nhan, hé tro, giai quyét yéu cau tra soat, khidu nai cua Khach hang lién quan dén dich vu SMS.

Pidu 5: TU CHOI THUC HIEN

Khach hang dong y rang Ngan hang c6 thé, bat ky luc nao va theo su quyét dinh ctia minh, khéng can dua ra ly do dé tam ngung, tir chdi, chdm dirt cung cdp dich vu SMS ma khong phai thong
bao trudc cho Khach hang, dong thai Ngan hang ciing sé khéng chiu trach nhiém vé bat ky t6n that thudc dang nao phat sinh tir viéc Ngan hang tam ngung, tir chdi, chdm dirt cung cép dich vu
SMS trong nhitng trudng hop bao gom nhung khong gidi han:

+ Khach hang khong tuén thti cac quy dinh ctia Ngan hang va ctia phap luét vé viéc stir dung dich vu SMS;

+ Theo quyét dinh, yéu cau, chi thi cia Chinh phut, Co quan chirc nang;

+ Trudng hop lién quan dén viéc gid mao, rti ro hoac gian lan;

+ Xay ra su c8 do nguyén nhan bat kha khang, vuot qua pham vi kiém soat ctia Ngan hang.

Digu 6: PHi DICH VU VA THANH TOAN PHi

Ngan hang sé théng bao biéu phi dich vu SMS cho Khach hang trudc khi ap dung. Phi dich vu c6 thé dugc cong bé va thay déi theo ting thai diém ma khong can thong bao trudc. Khach hang
dugc xem nhu chdp nhan néu nhu tiép tuc str dung dich vu SMS khi biéu phi dugc cong bé trén website ctia ngan hang.

Pigu 7: MIEN TRUY DOI

Ngan hang dugc mién truy doi ddi voi:

- Cac thiét hai, t8n that ctia Khach hang phat sinh trong qua trinh sir dung dich vu SMS, ngoai trir trudng hop cac thiét hai, t8n that nay la do 16i ctia Ngan hang.

- Cac thiét hai, t8n that ctia Khach hang phat sinh tir viéc bén thir ba ti€p can théng tin/str dung dich vu theo su ty quyén ctia Khach hang hoac gia danh Khach hang dé tiép can thong tin/su
dung dich vu.

- Tinh trang khong san sang st dung, su ngat quang, cham tré hay bét ki su ¢8 nao xay ra trong qua trinh cung cép dich vu do cac nguyén nhan nam ngoai su kiém soat cia Ngan hang nhu do
chuong trinh SMS can duoc nang cép stra chita, do 16 dudng truyén ctia nha cung cdp dich vu SMS, va cac nguyén nhan khac gay ra boi bén thir ba cung cép dich vu hay phat sinh tir thiét bi
nhan tin nhan SMS caa Khach hang

- Bét clr cac truong hop bat kha khang nao bao gom: thién tai, dinh cong, bao loan, cac yéu cau/chi thi ctia Chinh pht, Co quan chitc nang hodc ngudi c6 thdm quyén khac hodc cac truong hop
b&t kha khang khac theo quy dinh cta Phép luat.

TERMS AND CONDITIONS

The following Terms and Conditions on Transaction via SMS, which might be amended from time to time by Shinhan Bank Vietnam in its sole discretion, apply to all transaction via SMS with the
Bank. Such amendments shall be automatically binding on the Customer upon its publicity on the Bank’s website and/or its availability at counter of the Bank’s branches.

Article 1: DEFINITION

1. The bank refers to Shinhan Bank Vietnam Ltd.

2. Customer refers to Individual and Corporate Customers have account(s) opened and maintained with the Bank, have active and registered telephone number with the Bank,have request and
are approved by the Bank to be provided SMS Service.

3. SMS service (hereinafter called “the Service”) refers to the service that the Bank, thourgh its designated system, automatically sends transactional SMS, financial SMS or marketing SMS to the
mobile phone with the number nominated by the Customer with the Bank.

Artical 2: SCOPE OF SERVICE

The scope of the Service may include but not limited to:

- Automatic Balance Notification ( except balance notification having value below VND100,000)

- Card Transaction Notice

- Financial Information Notification ( exchange rate, loan notice, bank service marketing, etc.)

Article 3: CUSTOMER'S RIGHTS AND OBLIGATIONS

- Customer uses the Service that was registered with the Bank and / or use additional services when The Bank performs to upgrade and develop them.

- Customer may request for Registeration/Change/Termination of using service whenever the official notification in writing has been submitted to the Bank.

- Complaint about service with any mistakes/suspected error within using service.

- Comply with rules of bank or law for using the Service.

- Customer is responsible for complete, accurate, integrity and update registered/ revised or terminated information for using service.

- Accept that those messages through SMS service from the Bank are not final updated information at the time of annoucement due to unfinished service by the Bank SMS that may not always be
completely updated by transactions has not processed or adjusted yet.

Article 4: THE BANK'S RIGHTS AND OBLIGATIONS

- The Bank has permission to complete, provide additional service when upgrade, develop service without requesting customer to register additional documents.

- To guarantee that the SMS system is operated stably and securely.

- Comply with the provisions of the law that related to SMS service.

- Receive, support and solve all requests relating to chargeback, complaints of cutomers of SMS service.

Article 5: REFUSAL TO EXECUTE

The Customer agrees that the Bank may (but shall not be obliged to), at any time and at its discretion without any reason, use reasonable endeavors to notify the Customer as soon as reasonable
practicable of its refusal to execute on the Service, but the Bank will not in any way be responsible for any loss howsoever incurred whether (directly or indirectly) by the Customer or any person
arising fromthe Bank’s refusal to execute in accordance with the Service, notwithstanding that the Customer may not have been informed of such refusal (included but not limited to):

- Customer does not comply rules of the bank or law for using the Service.

- By decision, request, instruction of Government, functional Departments.

- In case of relating to falsification, risk or fraudulent.

- Any inadvertent errors or omissions that may occur due to reasons beyond the control of the Bank.

Article 6: SERVICE FEE

The Bank shall inform service fee related to SMS service to Customer. The service fees are current at publication and are subject to change without notice. Customer will be regarded as accepting
the new service fees if continue using the SMS service after the fee is published on bank's website.

Article 7: WITHOUT RECOURSE

The Bank may be limited recourse:

- In the event that Customer suffers any loss or damage as a result of using of the Service, the Bank shall only be liable for direct loss or damage which, in the ordinary course of events, might
reasonably be expected to result from the circumstances in question and only if such loss or damage is caused by the Bank’s gross negligence or willful default.

- Any misunderstanding or errors by the Bank regarding the identity of the Customer, the authorized signatory or any other person.

- In any event, the Bank will NOT be liable for any loss or damage to Customer if the service is not available to him/her, including any direct, indirect consiquential or special loss.

The Bank will NOT be liable to Customer loss or damage resulting to Customer through use of theSerivce include (but are not limited to) natural calamity,strike, disturbance or request/instruction
of Government or appropriate authorities.




