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YEU CAU PHAT HANH THE ATM

ATM CARD ISSUING REQUEST Ngay/ Date:  / /

I. THONG TIN KHACH HANG/ CUSTOMER INFORMATION

Tén khach hang G101 tinh Nam N
Customer name Gender Male Female
Thé CC/CCCD/ Ngay cap Noi cap

Ho chiéu Date of issue Place of issue

ID/Passport

S6 Gidy phép lao dong (néu c6) Ngay cap Ngay het han

No of Work permit (if any) Date of issue Expiry date

bién thoai
Contact number
bia chi

Address

Email

*P6i v6i nguoi nude ngoai:

Ngudi nude ngoai phai duge phép cu tra tai Viét Nam tir 12 thang (360 ngay) tré 1én ké tir thoi diém dé nghi phat hanh thé
For Foreigner:

Foreigners must be permitted to live in Vietnam from 12 months (360 days) and above at the time they apply for issue ATM
card.

*Nhiing thong tin khac s€ can cir theo thong tin Tai khoan khach hang da dang ky v&i Ngan hang TNHH MTYV Shinhan Viét
Nam.

Other information will be based on customer account information registered with Shinhan Bank Vietnam

II. THONG TIN THE/ ATM CARD INFORMATION .

Tén trén thé

Name on card R S TR R ,
Tén in trén thé phai tuong tu tén trén CMND/ H¢ chi€u cua chu the, t61 da 20 ky
tu, bao gobm khoang cach / Name on card must be similar to the name on ID/
Passport, maximum 20 letters including spaces)

Tai khoan rit tidn S6 Tai khoén chinh/ Primary Account No S6 Tai khoan phu/ Secondary Account No

Withdrawal Account

M3i thé ATM c6 thé lién két ti da v6i hai Tai khoan Thanh toan/
One ATM card could be linked two Demand Deposit Account

Han mte riit tién mdi ngay Theo Mic dinh/ By default VND/ VND
Daily withdrawal limits

Ping ky dich vu thanh toan truc tuyén danh cho thé ATM Co/ Yes Khong/ No
Registration for NAPAS E-commerce service by ATM card

Hinh thtrc giao va nhan thé: tai quay giao dich cia Ngan hang TNHH MTV Shinhan Viét Nam
ATM card delivery and receving method: at counter of Shinhan Bank Vietnam Ltd
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III. CAM KET CUA KHACH HANG/ CUSTOMER AGREEMENT

Bing viée ky vao don nay, T6i cam két/ By signning this request, I hereby commit that:

1. Nhitng thong tin cung cap phia trén 1a trung thuc, day du va cap nhat
All information on this request is complete, true and up-to-date

2. Tboi da doc, hiéu rd va dong ¥ tudn thi cac Diéu Kién va Didu Khoan chung ctia Ngan hang TNHH MTV
Shinhan Viét Nam va Diéu khoan va diéu kién vé
st dung thé ATM cua ngan hang Shinhan Viét Nam dugc quy dinh mat sau cua don y€u cau nay.
I have read, understood and agreed to comply with General Terms and Conditions of Shinhan Bank Vietnam
and Shinhan Bank Vietnam ATM Card Terms and
Conditions at the back of this request.

3. Tt ca cac chi phi lién quan s& duoc thanh toan:
All related fees and charges will be paid

Bang tién mit Trir vao tai khoan sd
In cash By debit Account No

Ho tén va chir ky khach hang - . m 3
Full name and signature of Customer PHAN DANH CHO NGAN HANG/ FOR BANK USE ONLY

Thyce hién bdi/ Processed by Kiém tra b&i/ Checked by

Ngay/ date Ngay/ date
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PIEU KIEN VA PIEU KHOAN SU DUNG THE ATM CUA NGAN HANG SHINHAN VIET NAM
SHINHAN BANK VIETNAM ATM CARD TERMS AND CONDITIONS

Trong cac Piéu khoan va Diéu kién danh cho the ATM nay, thuat nglr “Thé ATM” c6 nghia la bat cir loai thé nao
duoc Ngin hang phat hanh cho Chu the dé thyc hién cac giao dich ngan hang bang phuong tién dién tir ciia May
Rt Tién Ty Pong “ATM?”, “Tai Khoan Thé” 14 bat ky tai khoan nao dugc Chii Thé chi dinh lién quan dén thé
ATM.

In these terms and conditions to which the use of ATM Card will be subject, ATM Card shall mean any card
issued to the cardholder by the bank which may be used to effect banking transaction by the electronic means at
an Automated Teller Machine (“ATM”). “Cardholder’s account” shall mean any account nominated by the
Cardholder in respect of the ATM card.

1. Thé ATM luon 1a s¢ hitu cia Ngan hang Shinhan Viét Nam (sau day goi la Ngan hang) Ngén hang tuy theo sy
tham dinh cua minh co6 quyén thu hoi lai thé ATM va/hodc cac dich vu duoc cung cap vao bat ctr thoi diém nao
ma khong can thong béo truge. Chi c6 Chu thé mai dugce s dung the ATM, va theé khong duge chuyén nhuong,
cam c6 hodc thé chap duéi bat ky hinh thirc nao.

The ATM is and will be at all times, the property of Shinhan Bank Vietnam Co.,LTD (hereby after referred as
“the Bank”). The Bank reserves the right to withdraw, at its discretion, the ATM Card and/or any of the services
thereby offered at any time without prior notice. The ATM Card shall only be used by the Cardholder and is not
transferable and cannot be pledged or charged as security in any manner whatsoever.

2. Chu the s€ chiu trach nhi¢m dbi voi tat ca cac giao dich duoc thyc hién bang viéc st dung thé ATM cho du Cha
thé c¢6 iy quyén sir dung hay khong.

The Cardholder will be responsible for all transactions effected by use of ATM Card, whether authorized by the
Cardholder or not.

3. Tai khoan thé sé duoc gh1 ng khoan tién twong ung véi s tién duoc rat, chuyén khoan hay cac giao dich khac
dugc thuc hién bang viéc s dung the ATM.

The Cardholder’s account will be debited with the amount of any withdrawal, transfer and/or other transaction
effected by use of the ATM Card.

4. M3 s6 ca nhan (ma s6 PIN) do Chu thé tu chon va dang ky v6i Ngan hang. Chu theé phal thay d6i ma s6 PIN
ngay sau khi nhan thé ATM tir Ngan hang. Ngan hang khong chiu trach nhi¢ém Ve ma so0 PIN cua khach hang
trong moi truong hop. Chu thé khong nén luu gitt ma PIN bang van ban dudi bat ky hinh thic nao. Chu thé
khéng duoc tiét 16 ma PIN cho bét ctr ai trong bat ky tinh hudng nao hoic bat ky 1y do nao.

The personal identification number (PIN) is chosen and registered to the Bank by the Cardholder. The
Cardholder should change PIN right after receiving the ATM Card. The Bank shall not be responsible for the
Cardholder’s PIN in any cases. The Cardholder should not keep any written records relating to PIN in any
forms. The Cardholder should not reveal his/her PIN to any individuals for any reason.

5. Xin thong bdo ngay cho Ngan hang khi thé¢ ATM bi mat. Khi nhan thy céac giao dich gian 1an hodc dang nghi,
Chu thé phai thong bao hodc giri yéu ciu tra soat sém nhat c6 thé cho Ngan hang.

The loss of theft of the ATM Card should be reported to the Bank immediately. When recognizing a fraud or
suspicious transaction, Card Holder must notify or send enquiry request to the Bank as soon as possible.

6. Khi Chii thé rit tién dong Viét Nam (VND) tir tai khoan USD ciia minh, ty gia ap dung s& duoc cin cir vao ty
gi4 hién tai cua Ngan hang.
When Cardholder withdraw cash by Vietnam dong (VND) from USD account, the applied exchange rate shall
be the prevailing and offered to customers of the Bank at the time of the withdrawal.

7. Ngoai s tién ma khach hang giao dich, cac khoan tién phi nhat dinh s& dugc ghi ng vao tai khoan ma khach
hang da cung cap.

In addition to the amount of all Transactions, certain charges will be debited to the Account as provided for
herein.

8. Ngan hang co quyén, va Chii thé dong y rang Ngén hang c¢6 quyén tiét 19, chia s¢ va nhan thong tin tir cac to
chtrc khac vé tai khoan ctia Chii thé khi can thiét trong mdi twong quan cua viéc Ngan hang tham gia vao mot
hé thdng thanh toan dién tir nao do.

The Bank reserves the right and the Cardholder hereby agree to the Bank having the right, to disclose to and
share with and receive from other institutions concerning the Cardholder’s account as may be necessary or
appropriate including in connection with its participation in any Electronic Funds Transfer Network.
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9. Nhiing diéu khoan va diéu kién nay va nhiing diéu khoan khac va phi c¢6 lién quan c6 thé thay d6i boi Ngan
hang tai bat ky thoi diém nao sau khi thong bao cho Chu the. Céc thay d6i s& co hiéu lyc tir ngay Ngan hang
thong bao hodc ngay cu thé sau khi Ngan hang dua ra thong bao. Neu chu thé khong chap nhan cac thay doi
duoc dé nghi, xin vui 10ng tra thé cho Ngan hang trudc ngay thay déi c6 hiéu lyc.

These terms and conditions and the banking practices and charges relating thereto may be changed by the
Bank at any time by notice thereof to the Cardholder. Any such changes will be effective from the date of the
notice or such later date as may be specified therein. If the Cardholder does not accept any proposed change,
the Debit Card must be returned to the Bank prior to the date upon which such change is to have effect.

10. Ngan hang s€ xem nhu la Chu the s€ nhan dugc cac thong bao gui qua buu dién trong vong 7 ngay sau ngay
giri dén dia chi méi nhat ma Chii thé cung cép bang vin ban cho Ngan hang Céc cong bo thay doi bang nhiing
cach thirc duoc xem 14 thich hop s& 1a nhitng théng bao c6 hiéu luc d6i véi chu thé.

Any notice hereunder sent by post will be deemed to have been received by the Cardholder within 7 days of
posting to the address last notified in writing to the Bank by the Cardholder. Publication of change by such
means as the Bank may consider appropriate will constitute effective notice to the Cardholder thereof.

11. Bang vigc kich hoat str dung dich vy thanh toan tryc tuyen danh cho the ATM, Chu thé hoan toan chiu trach
nhiém ddi voi cac giao dich thé trai phap luat hodc cac glao dich khong phi hop véi cac thoa thuan, cam két
gitra Ngan hang va Chu thé cling nhu chiu trach nhi¢m vé cac yeu cau lién quan dén viéc sir dung Thé do Chi
thé thuc hién trén cac website thwong mai dién tir va vi dién tir c6 lién két véi NAPAS.

By activating NAPAS E-commerce service by Shinhan ATM card, Cardholders are fully responsible for
illegal card transactions or inappropriate transactions with agreement, commitment between Bank and
Cardholder as well as be responsible for requests relating to Card using that Cardholders make on e-commerce
website or e-wallets that cooperated with NAPAS

12. Ngan hang khong chiu bat ky trach nhiém nao véi Chu thé vé nhu'ng giao dich the da thyc hién, thi€t hai hay
mat mat trong truong hop gian lan, gia mao phat sinh ngoai kha nang kiém soat clia Ngan hang cung nhu viéc
su dung The cua Chu thé hodc thong tin trén The trai phép, bao gdom nhung khong g161 han: céc giao dich thé
phat sinh tir céc trang thanh toan truc tuyén lira dao va/hodc gia mao nham lay cap thong tin the.

Bank will not hold any responsibility with Cardholders for card transactions that are made, loss in case
cheatings or frauds occurs beyond Bank’s control as well as Card of Cardholder or information on illegal
Card, included but not limited to: card transactions occur from fraud e-commerce website and/or frauding to
steal card information

13. Ngan hang c6 thé s& thuc hién tam khoa/huy dich vu ma khong can thong béo trude cho khach hang trong
cac truong hop sau:
- Khach hang su dung dich vu vi pham cac quy dinh ciia Ngan hang hodc vi pham cac quy dinh ctia phap luat
c6 lién quan dén viéc st dung dich vy thanh toan online;
- Ngén hang, theo toan quyén ctia minh, cho rang viéc sir dung dich vu thanh toan online c6 thé gy ton that
cho khach hang str dung dich vu hodc Ngan hang;

- Hét thoi han hi¢u lyc st dung the do mot trong cac loai thoi gian sau day hét hiéu luc: (1) Thoi han con lai
ctia Gidy to tiy than, hodc (ii) Thoi han cu tr con lai tai Viét Nam ddi véi Chu thé 1a nguoi nude ngoai, hodc
(i11) Thot han thé vat 1y, hodc (iv) Cac loai thoi han khac do Ngan hang quy dinh trong tirng thoi ky.

- Xay ra Sy Kién Bat Kha Khang.
Bank can temporarily block/cancel service without prior notice to customers in case:

- Customer use Service violates Bank’s regulations or violates laws regulations relating to NAPAS
E-commerce service by Shinhan ATM card

- Bank, by fully owned rights, decides that using NAPAS E-commerce service by Shinhan ATM card can
cause loss for customers using service or Bank;

- The Card's validity period expires due to one of the following expired period of validity: (i) Remaining
period of ID card, or (ii) Remaining period of residence in Vietnam for foreign cardholder, or (iii) Physical
card period, or (iv) Other periods prescribed by the Bank from time to time.

- In occurrence of Force Majeure
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