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YEU CAU QUAN LY TAI KHOAN VA THE ATM
REQUEST FOR ATM CARD & ACCOUNT MAINTENANCE
Ngay/ Date: [/

I. THONG TIN KHACH HANG/ CUSTOMER INFORMATION

Tén khach hang
Customer name
S6 tai khoan/ Thé ATM
Account/ ATM Card No.

CMND/H chiéu/ MST Ngay cédp Noi cap
ID/Passport/ Taxcode Date of issue Place of issue
Dia chi S6 dién thoai
Address Phone No.
S6 Fax
Fax No.

Dia chi email
Email Address

1. THONG BAO SU CO/ REGISTRATION OF INCIDENTS

Su c6 lién quan dén/ Incident is related to:

Tai khoan/ Account Thé ATM/ ATM card
Mét s6 tai khoan/ chirng nhan tién gui Thé bi mét, hu hong/ Card lost, broken
Lost passbook/ Certificate of term account

o ’
Tai khoan bi khoa/ Account blocked Thé bi khéa/ Card blocked

Khac/ Others
Khac/ Others

1. YEU CAU/ REQUEST

Dé tiép tuc giao dich voi Ngan hang, t6i/ chuing t6i yéu cau/ In order to continue doing business with your bank, I/we request to:

Tai khoan/ Account Thé ATM/ ATM card
Cdp lai chirng nhan Tién gti/ Re-issue Certificate of Term Account Cap lai thé ATM/ Re-issue ATM card
C&p mai/ cép lai s6 tai khoan/ Issue/Re-issue Passbook Thay d6i ma PIN/ Change PIN
Giao dich khéng sé/ Initialize passbook Md khoéa thé/ Unlock ATM card
Thay d6i mat khdu TK/ Change Account password Dich vu thanh toan truc tuyén danh cho thé ATM

NAPAS E-commerce service by ATM card
Huay mat khdu TK/ Initialize Account password

bang ky dich vu Huy dich vu
Giai téa TK/ Release Account Service registration Service termination
Chuyén thanh TK S-Payroll/ Convert to S-Payroll Khac/ Others
Luong/ Salary  Thu nhap khac/ Other income
Ngay nhan/ Date Shinhan Package béang ky/ Register Huy/ Cancel
Chuyén qua tai khoan dinh dang sé dién thoai/ S-Basic S-Advance
Mobile No Account Conversion

Khac/ Others

Hinh thirc nhan: tai cac quay giao dich ctia Ngan hang TNHH MTV Shinhan Viét Nam
Receiving method: at counters of Shinhan Bank Vietnam Ltd

IV. CAM KET CUA KHACH HANG/ CUSTOMER'S COMMITMENT

Bang viéc ky vao don nay, T6i/Ching t6i cam két/ By signning this request, I/We hereby commit that:

1. Nhitng thong tin cung cép phia trén la trung thurc, day du va cap nhat.
All information on this request is complete, true and up-to-date

2. Chung t6i cam két tuan thu cac biéu khoan va diéu kién chung, diéu khoan va diéu kién riéng cta tat ca cac san pham/dich vu c6 lién quancia Ngan
hang TNHH MTV Shinhan Viét Nam.
We agree to comply with General Terms and Conditions, any other Terms and Conditions of related products/servicesof Shinhan Bank Vietnam LTD.

3. T4t ca cac chi phi lién quan sé dugc thanh toan: Bang tien mat Trur vao tai khoan sé
All related fees and charges will be paid In cash By debit Account No
Chir ky va déu (néu co) PHAN DANH CHO NGAN HANG/ FOR BANK USE ONLY

Signature and seal (if any) Processed by Checked by Approved by

Deposit 05
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