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Diéu khoan & Piéu kién Giao dich chuyén tién

Terms & Conditions of Remittance transaction
Céc biéu khoan va DPiéu kién Giao dich chuyén tién (“PKPK Giao Dich Chuyén Tién”) sau day sé
4p dung ddi voi tit ca cac giao dich chuyén tién (bao gébm ca cac giao dich tu dong) cua Khach Hang,
cho du duoc lap tai quay giao dich hoic phuong tién dién ta. Khach Hang dong y raing PKPK Giao
Dich Chuyén Tién nay la mot phan khéng tach roi caa Lénh chuyén tién (“LCT”) va/hoic bat ky vin
ban, thoa thuan, yéu cau caa Khach Hang cé dan chiéu dén, tao thanh Hop ddng dich vu chuyén tién
va Thoa thuan mua ban ngoai t¢ hoan chinh c6 hiéu lyc gitta Khach Hang va Ngan hang TNHH MTV
Shinhan Viét Nam (“Ngan Hang”)./ The following Terms and Conditions of Remittance
Transactions (“Remittance T&Cs”) shall apply to all remittance transactions (including automated
transactions) of the Customer, whether initiated at the counter or via electronic channels. The
Customer agrees that these Remittance T&Cs constitute an integral part of the Application for
Remittance (“Application”) and/or any document, agreement or request of the Customer that refers
to these Remittance T&Cs, forming a complete Remittance Service Agreement and Foreign
Exchange Transaction Agreement in full force and effect between the Customer and Shinhan Bank
Vietnam Limited (“the Bank”).
1. Trir khi c6 thé hién nao khéc, ngdy Ngan Hang xéac nhan thyc hién chi thi theo LCT 1a ngay giao
dich ddi vai giao dich chuyén tién. Ngay duoc ghi trén dién chuyén tién cua Ngan Hang 1a ngay gi
tri cia giao dich chuyén tién./ Unless otherwise specified, the date on which the Bank confirms
execution of the instruction under the Application shall be deemed the transaction date of the
remittance. The date stated on the Bank’s payment message shall be the value date of the remittance
transaction.
2. Thoi diém ghi ¢ khoan thanh toan theo LCT vao tai khoan bén thy huong s& phu thudc vao thoi
gian xir ly 1énh va c&c yéu cau vé hoat dong cua cac to chirc thanh toan c6 lién quan dén viéc thuc
hién LCT./ The time at which the payment under the Application is credited to the beneficiary’s
account shall depend on the processing time of the application and the operational requirements of
the relevant payment institutions involved in the execution of the Application.
3. Ngan Hang c6 quyén (i) chi dinh thanh toan LCT dén bat ky dai ly nao cua minh trir trudng hop
LCT dugc yéu cau thong qua dai ly cy the, (i) dé nghi Khach Hang cung cap ho so chuyén tién va
c6 quyén tir chdi LCT néu khong co day du hd so can thiét v/ hodc khong hop 1€ theo quy dinh cua
Ngan Hang va/ hoac phap luat Viét Nam hién hanh, (iii) trich mot khoan tién tir tai khoan trich tién
thu phi véi ty gia quy d6i tuong duong trong truong hop phi chuyén tién khac véi dong tién cua tai
khoan trich tién thu phi./ The Bank has the right to (i) direct payment to any of its agent, unless it is
requested to a particular agent, (ii) request the Customer to provide supporting documents for the
remittance and refuse the Application in the absence of sufficient and/or valid documents in
accordance with the Bank’s regulations and/or applicable laws of Vietnam; and (iii) debit fees from
the fee-charging account with equivalent currency conversion in the event that the remittance fee
currency differs from the currency of the fee-charging account.
4. Trudng hop Khach Hang yéu cau mua/ ban ngoai té (“FCY”): (i) giao dich mua/ ban FCY giao
ngay duoc thanh todn bang Dong Viét Nam (“VND™)/ FCY, (ii) s6 tién can thanh toan bang s tién
FCY/VND can mua nhan/ chia véi ty gia mua/ ban, (iii) ngay giao dich va ngay thanh toéan 1a ngay
Ngan Hang xac nhan thuc hién giao dich mua ban ngoai té vai véi Khach Hang, (iv) néu Khéach Hang
khong ghi théng tin ty gia tai thoi diém dé nghi giao dich thi Ngan Hang c6 quyén (x) &p dung ty gia
mua/ ban do Ngan Hang niém yét tai thoi diém thuc hién LCT hoic ty gia khac theo thoa thuan phu
hop vé6i quy dinh phap luat va (y) dién théng tin ty gia, ngay giao dich nay trén LCT nham muc dich
hach toan giao dich./ In the event the Customer requests to buy/sell foreign currency (“FCY™): (i)
spot FCY transactions shall be settled in Vietnam Dong (“VND”)/FCY:; (ii) the payable amount shall
be calculated by multiplying/dividing the FCY/VVND amount to be purchased by the applicable
buying/selling exchange rate; (iii) the transaction date and settlement date shall be the date on which
the Bank confirms execution of the foreign exchange transaction with the Customer; (iv) where the
Customer does not specify the exchange rate at the time of submitting the transaction request, the
Bank shall have the right to (x) apply the buying/selling exchange rate quoted by the Bank at the time
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of execution of the Application or such other rate as agreed in compliance with applicable laws, and
(y) complete the exchange rate and transaction date information on the Application for operating
purposes.

5. Truong hop giao dich chuyén tién cia Khéch Hang bi hoan tra hoac tir chéi boi bén thy husng/
ngan hang bén thy hudng/ngan hang dai ly (i) Ngan Hang s& wu tién ghi c6 vao tai khoan trich ng
(TKTN) khi chuyen di, (ii) Truong hop khoan tién hoan tra, khac vai loai tién té cia TKTN, Ngan
Hang dugc quyen tu dong thu hoi s6 ngoai té d ban theo ty gia mua ngoai té chuyén khoan do Ngéan
Hang quyét dinh, (iii) Trudng hop TKTN bi dong/phong toéa/tam khoa/tri hodn/thay dbi tinh trang
dan dén khéng thé ghi c6 khoan tién hoan tra, Ngan Hang c6 quyén ghi c6 vao bat ky loai tai khoan
nao cua Khach Hang mo tai Ngan Hang, (iv) Truong hop Khach Hang khong ¢ tai khoan, hogc loai
tai khoan cua Khach Hang khong phu hop de ghi c6 so tién hoan tra hogc khong lién h¢ duoc Khach
Hang, Ngan Hang duoc toan quyén xu Iy s6 tién hoan tra theo quyét dinh caa Ngan Hang./ In the
event the Customer’s remittance transaction is returned or rejected by the beneficiary/the
beneficiary’s bank/correspondent bank: (i) the Bank shall prioritize crediting the returned amount to
the original debit account used for the outward remittance; (ii) where the returned amount is in a
currency different from that of the original debit account, the Bank shall have the right to
automatically unwind the foreign currency previously sold at the Bank’s transfer buying rate as
determined by the Bank; (iii) where the original debit account is closed/frozen/dormant/suspended/its
status is changed such that the returned funds cannot be credited, the Bank shall have the right to
credit such funds to any account of the Customer maintained with the Bank; (iv) where the Customer
does not maintain any account, or the Customer’s account type is not suitable for crediting the
returned funds, or the Customer cannot be contacted, the Bank shall have full discretion to handle
the returned funds in accordance with its decision.

6. Khach Hang tu chiu trach nhiém vé bt ky su ¢, ton that phét sinh nao (néu c6) do sai sot lién
quan dén LCT khéng duoc thyc hién mot phan hoic toan bg, bao gdm nhung khong giéi han: sé du
tai khoan khong du dé thyc hién; sai sot vé tén va sb tai khoan cua bén thy huong, noi dung thanh
toan cua LCT; dai ly hoac ngan hang phuc vu bén thy huong tra lai LCT do sai s6t cia Khach Hang)./
The Customer shall be solely responsible for any incidents and losses arising (if any) due to errors
related to the Application not being executed in whole or in part, including but not limited to:
insufficient account balance for execution; incorrect beneficiary name and account number; incorrect
payment details in the Application; and cases where the Application is returned by the agent or the
beneficiary’s bank due to the Customer’s errors.

7. Khéch Hang chiu trach nhiém va cam két d6i voi giao dich chuyén tién (bao gom ca giao dich lién
quan dén ngoai héi) nhu sau:/ The Customer shall be responsible for and undertake in respect of
remittance transactions (including foreign exchange-related transactions) as follows:

7.1. Céc thong tin, tai liéu, gidy to, chung tir cung cap:/ Information, documents, papers and
supporting records provided:

Khach Hang ddng y cung cap cho Ngan Hang tit ca cac thong tin, tai liéu va di liéu ma Ngan Hang
yéu cau phu hop véi quy dinh cua phép luat va quy dinh ciia Ngan Hang tai tung thoi diém. Khéch
Hang cam doan va dam bao véi Ngan Hang rang tat ca céc tai liéu, thong tin, dir liéu va hd so do
Khéch Hang cung cap cho Ngan Hang dé dé nghi sir dung bét cir San pham va/hozc Dich vy nao tai
Ngan hang la hoan toan chinh xac, trung thuc. Ngan Hang c6 quyén cin ctr vao tinh chinh xac cua
thong tin, tai liéu va dir liéu do Khach Hang cung cip dé thuc hién cung cap San pham, Dich vu cho
Khach hang va Ngan hang khong c6 nghia vu xac minh nhirng thong tin, tai liéu va dir li¢u do./ The
Customer agrees to provide the Bank with all information, documents and data as reasonably
requested by the Bank from time to time in accordance with applicable laws and the Bank’s
regulations. The Customer represents and warrants to the Bank that all documents, information, data
and records provided to the Bank for the purpose of using any Product and/or Service at the Bank are
true, accurate and complete. The Bank is entitled to rely on the accuracy of such information,
documents and data provided by the Customer to provide Products and Services, and the Bank shall
have no obligation to verify such information, documents and data.
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7.2. Muc dich giao dich khong lién quan dén céc hoat dong rira tién, tai tro khung b, tai tro phd bién
v khi huy diét hang loat, ltra dao, gian lan va cac hanh vi vi pham phap luat khac. Cac bén lién quan
dén giao dich khong nam trong danh sach den, danh sach cAm van, danh séach tring phat, danh sach
canh bao cia OFAC, EU, UN, Ngan hang Nha nudc Viét Nam, Bo Cong An Viét Nam va cac to
chic qudc té, co quan chirc nang Viét Nam khac/ The purpose of the transaction is not related to
money laundering, terrorist financing, financing of proliferation of weapons of mass destruction,
fraud, cheating or any other illegal activities. The parties involved in the transaction are not listed in
any blacklist, embargo list, sanctions list or warning list issued by OFAC, EU, UN, the State Bank
of Vietnam, the Ministry of Public Security of Vietnam or any other competent authorities or
international organizations.

7.3. Muc dich mua, chuyén ngoai té ra nu6c ngoai 1a hop phap va phu hop véi cac mirc mua, chuyen
ngoai té ra nude ngoai theo quy dinh caa phap luat. Ngudn tién mua ngoai té c6 ngudn gdc goc hop
phap theo quy dinh cia phap luat./ The purpose of purchasing and transferring foreign currency
abroad is lawful and in compliance with the limits for purchase and transfer of foreign currency
abroad as prescribed by law. The source of funds for purchasing foreign currency is of lawful origin
in accordance with applicable laws.

7.4. Ho so chuyén tién tuan thii quy dinh hién hanh vé quan ly ngoai hdi, quy dinh phong, chéng rira
tién, tai tro khung bd va cac quy dinh khac c6 lién quan ciia phap lut Viét Nam. Khong sir dung mot
bo ho so dé giao dich mua, chuyen ngoai t& vuot qua so tién ghi trén gidy to, ching tir co lién quan,
cac mirc ngoai té mua, chuyén ra nude ngoai theo quy dinh caa phép luat tai mot hoic nhidu ngan
hang dugc phép/ The remittance document complies with prevailing regulations on foreign exchange
management, anti-money laundering, counter-terrorist financing and other relevant laws of Vietnam.
No single set of documents shall be used for transactions involving the purchase and transfer of
foreign currency exceeding the amount stated in the relevant documents or exceeding the prescribed
limits for foreign currency purchase and outward remittance at one or multiple licensed banks.

7.5. D hoan thanh moi nghia vy tai chinh lién quan ddi véi Nha nuéc Viét Nam (néu c6) trude khi
dé nghi Ngan Hang thuc hién cac giao dich mua, chuyén ngoai té ra nudc ngoai/ The Customer has
fulfilled all relevant financial obligations to the State of Vietnam (if any) prior to requesting the Bank
to execute foreign currency purchase and outward remittance transactions.

7.6. Thanh toan, boi hoan toan bo va day du d6i véi moi nghia vu tai chinh dudi bat ky hinh thic nao
ma Ngan Hang duoc phép ¢ thé phai thuc hién va/ hodc phai chiu lién quan dén va/ hoic phat sinh
tir viec Ngan Hang thuc hién giao dich theo yéu cau cia Khach Hang/ To fully and promptly pay and
indemnify the Bank against any and all financial obligations in any form that the Bank is permitted
or required to perform and/or incur in connection with and/or arising from the Bank’s execution of
transactions at the Customer’s request.

7.7. Nhitng t6n that hoic thiét hai lién quan dén LCT cua bat ky bén nao do bagi:/ Any losses or
damages relating to the Application of any party arising from:

- Yéu cau cua luat v/ hoic cac quy dinh c6 lién quan cua bat ky quéc gia nao/ Requirements of laws
and/or relevant regulations of any country;

- Li, cau tha, cham tré thanh toan, khong c6 kha ning thanh toan, khéng tuan theo chi thi thanh toén,
cit xén hozc khong chuyén tiép leénh caa Dai ly/ Errors, negligence, delays in payment, insolvency,
failure to comply with payment instructions, truncation or failure to transmit instructions by any
Agent;

- Cé4c nguy@n nhan khéac nam ngoai su can trong can thiét cua Ngan Hang/ Other causes beyond the
Bank’s reasonable control.

8. Piéu khoan chung/ General Provisions

8.1. PKPK Giao Dich Chuyén Tién nay duoc diéu chinh theo phap luat Viét Nam. Co quan c6 tham
quyén giai quyét tranh chap lién quan dén DPKPK Giao Dich Chuyén Tién la Toa 4n nhan dan c6
tham quyén cua Viét Nam./ These Remittance T&Cs shall be governed by the laws of Vietnam. Any
dispute arising out of or in connection with these Remittance T&Cs shall be resolved by the
competent People’s Court of Vietnam.
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8.2. PKPK Giao Dich Chuyén Tién nay duoc lap bang tiéng Anh va tiéng Viét. Trong truong hop
c6 su khac biét gitra ban tiéng Viét véi ban tiéng Anh, ban cd loi hon cho Khach hang s& duoc uu
tién ap dung./ These Remittance T&Cs are made in both Vietnamese and English. In the event of any
discrepancy between the Vietnamese and English versions, the version which more favorable to the
Customer shall be prevailed.

8.3. PKPK Giao Dich Chuyén Tién nay cd thé dugc sira d6i, bo sung hoic cham dut hiéu luc biang
thdng béo ciia Ngan Hang guri dén Khach Hang trude 05 (ndm) ngay lam viéc theo (i) phuong tién
ma Khach Hang ding ky v6i Ngan Hang, hoic (ii) duoc cdng b tai cac chi nhanh, phong giao dich
cuia Ngan Hang hoac, (iii) cong bd trén website cia Ngan Hang tai dia chi www.shinhan.com.vn.
Khéch Hang c6 quyén cham dut dich vu chuyén tién néu khong ddng y véi bt ky noi dung sira doi,
b6 sung cia PKPK Giao Dich Chuyén Tién./ These Remittance T&Cs may be amended,
supplemented or terminated by the Bank upon at least five (05) working days’ prior notice to the
Customer via: (i) the communication channels registered by the Customer with the Bank; or (ii)
announcement at the Bank’s branches/transaction offices; (iii) publication on the Bank’s website
at www.shinhan.com.vn. The Customer shall have the right to terminate the remittance service if the
Customer does not agree with any such amendments or supplements.

8.4. Pdi vai cac noi dung khéc lién quan dén giao dich chuyén tién khong duoc quy dinh tai PKBK
Giao Dich Chuyén Tién nay, thi s& 4p dung cac quy dinh tai Biéu khoan va Diéu kién chung va cac
diéu kién giao dich chung khéc c6 lién quan./ For matters relating to remittance transactions not
provided in these Remittance T&Cs, the relevant provisions of the General Terms and Conditions
and other applicable general transaction conditions shall apply.

8.5. Trudng hop c6 mau thuan gitra LCT, DKDK Giao Dich Chuyén Tién nay va diéu kién giao dich
chung khac, thir tu vu tién ap dung nhu sau (i) LCT va va van ban, thoa thuan (néu co) giao két gitra
Ngan Hang va Khach Hang, (ii) PKDK Giao Dich Chuyén Tién nay, va (iii) cac diéu kién giao dich
chung khéac ciia Ngan Hang c6 lién quan dén giao dich chuyén tién./ In the event of any inconsistency
between the Application, these Remittance T&Cs and other general transaction conditions, the order
of precedence shall be: (i) the Application and any agreement or document (if any) entered into
between the Bank and the Customer; (ii) these Remittance T&Cs; and (iii) other relevant general
transaction conditions of the Bank applicable to remittance transactions.
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