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Piéu kién & Diéu khoan
Terms & Conditions

1.Lénh Chuyén Tién (LCT) (bao gdm Thoa thuan mua ban ngoai té (FCY)), Diéu kién & Diéu khoan nay
cling véi (i) cac diéu kién giao dich chung cong b tai Chi nhanh (CN)/ Phong giao dich (PGD) hoic
website www.shinhan.com.vn cia Ngan hang TNHH MTV Shinhan Viét Nam (“Ngan Hang”) bao gdbm
(x) Biéu Khoan va Piéu Kién Chung; (y) Quy Dinh Vé An Toan Va Bao Mat Thong Tin; (z) Biéu Phi
Dich Vu Tai Chinh Ca Nhan/ Doanh Nghiép, va (ii) viéc Ngan Hang xac nhan vao ban chinh/ ban chup
ciia LCT hoic xé4c nhan thyuc hién giao dich, s& tao thanh mét Hop ddng dich vu chuyén tién va Thoa
thuan mua ban FCY hoan chinh giira Bén chuyén tién (“Khach Hang™) va Ngan Hang c6 hiéu luc tir
ngay giao dich/ The Remittance (include Agreement of foreign currency (FCY) transaction), Terms &
Conditions together with (i) general transaction conditions published at Branch (BR)/Transaction Office
(TO) or website www.shinhan.com.vn of Shinhan Bank Vietnam Limited (“The Bank”) including (x)
General Terms and Conditions; (y) Regulations on Safety and Information Security; (z) Individual/
Corporate Customer Bank Tariffs and (i1) The Bank’s confirmation on the original/ copy of the
Remittance or transaction execution shall constitute a complete Contract of Remittance and Agreement
of FCY transaction between the applicant (“Customer”) and The Bank effective from the transaction
date

2.Truong hop Khach Hang yéu cau mua/ ban FCY: (i) giao dich mua/ ban FCY giao ngay duoc thanh toan
bang Bong Viét Nam (VND)/ FCY, (ii) s6 tién can thanh toan bang sé tién FCY/VND can mua nhan/
chia vai ty gia mua/ ban, (iii) néu Khach Hang khong ghi thong tin ty gia tai thoi diém dé nghi giao dich
thi Ngan Hang c6 quyén (x) &p dung ty gia mua/ ban do Ngan Hang niém yét tai thoi diém thuc hién LCT
hoic ty gia khac theo thoa thuan phi hop véi quy dinh phap luat va (y) dién thong tin ty gi&, ngay giao
dich nay trén LCT nham muc dich hach toan giao dich/ In the event Customer requests to purchase/ sell
FCY: (i) the spot FCY purchase/ sell shall be settled in Vietnam Dong (VND)/ FCY, (ii) the paid amount
shall be equal to the purchased FCY/VND multiplying/ dividing the exchange (FX) rate, (iii) if Customer
does not specify the FX rate at the time of transaction request, The Bank has the right to (x) apply the
buying/ selling FX rate listed by The Bank at the time of executing the Remittance or another FX rate as
agreed in accordance with legal regulations and (y) fill this FX rate, transaction date on the Remittance
to execute the transaction.

3.Ngan Hang c6 quyén (i) chi dinh thanh toan LCT dén bat ky dai Iy ndo cua minh trir truong hop LCT
duoc yéu cau thong qua dai ly cu thé, (ii) kiém tra chang tir do Khach Hang cung cap va cd quyén tir choi
LCT néu khong c6 day du chung tir can thiét theo quy dinh ciia Ngan Hang va/ hoic phéap luat Viét Nam
hién hanh, (iii) trich mot khoan tién tir tai khoan trich tién thu phi véi ty gia quy doi twong dwong trong
truong hop phi chuyén tién khéac voi ddng tién cua tai khoan trich tién thu phi, (iv) sta doi, bd sung Diéu
khoan va Piéu kién nay bang théng bao giri cho Khach Hang theo maot trong cac phuong tién ma Khéch
Hang da ding ky véi Ngan Hang hodc cong bé tai CN/ PGD hoic website www.shinhan.com.vn caa
Ngéan Hang/ The Bank has the right to (i) direct the Remittance to any of its agents unless it is requested
to a specific agent, (ii) check documents provided by Customer and has the right to reject the Remittance
if there are not enough necessary documents as prescribed by The Bank and/ or current Vietnamese law,
(iii) deduct an amount from the fee collection account at an equivalent FX rate in case the transfer fee is
different from the currency of the fee collection account, (iv) amend or supplement these Terms and
Conditions by notice sent to Customer by one of the means that Customer has registered with The Bank
or published at The Bank's BR/ TO or website www.shinhan.com.vn

4.Trir khi c6 thé hién nao khac, ngay Ngan Hang xac nhan thuc hién chi thi theo LCT Ia ngay giao dich ddi
véi giao dich chuyén tién, 1a ngay giao dich va ngay thanh toan dbi voi Thoa thuan mua ban FCY (néu
Khéch Hang c6 yéu cau mua/ ban FCY). Ngay duoc ghi trén dién chuyén tién cia Ngan Hang 1a ngay
gia tri cua giao dich chuyén tién. Bi véi LCT trong nudc, néu Khach Hang xuét trinh LCT sau gid “cut-
off” nhung yéu cau ngay gia tri ciing la ngay giao dich thi phi chuyén tién gip s& dugc ap dung/ Unless
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otherwise stated, the date The Bank confirms the execution the Remittance is the transaction date of the
money transfer, the transaction date and the settlement date for the Agreement of FCY transaction (if
Customer has requested to purchase/ sell FCY). The date shown on The Remittance is the value date of
the transaction. For domestic transaction, if the Remittance is presented after the "cut-off" time but
Customer requests the value date to be the transaction date, an urgent transfer fee will apply.

5.Thoi diém ghi c6 khoan thanh toan theo LCT vao tai khoan bén thu huong s& phu thudc vao gio ngung
xtr ly 1énh, thoi gian thuc hién va cac yéu cau vé hoat dong cua cac to chirc thanh toan c6 lién quan dén
viéc thuc hién LCT/ The crediting time of the payment under the Remittance to the beneficiary's account
will depend on the cut-off time, execution time and operational time of the payment institutions involved
in the Remittance.

6.Khach Hang di doc, hiéu 15 va dong y vai toan bo noi dung cam két vé giao dich chuyén tién (bao gom
ca giao dich lién quan dén giao dich ngoai hdi) tai (i) DPidu 17 B Quy tic va Thuc hanh théng nhét vé
danh muc, nguyén tic cung cap ching tir d6i véi giao dich chuyén tién mot chiéu ra nudc ngodi cua
ngudi cu tra 1a cong dan Viét Nam cua Hiép hoi Ngan hang Viét Nam ban hanh va cong bé trén website
www.vnba.org.vn trong ting thoi ky va (ii) Biéu 4 Chuong I Biéu Khoan va Diéu Kién Chung caa Ngan
Hang/ Customer has read, understood and agreed to all the commitments on money transfer (including
transactions related to FX) in (i) Article 17 of the Code of Conduct and Uniform Practice on required
documents for overseas one-way money transfer of Vietnamese resident citizens issued by the Vietnam
Banking Association and published on www.vnba.org.vn from time to time, and (ii) Article 4 Chapter |
of The Bank's General Terms and Conditions.



