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I. QUY DINH CHUNG |.  GENERAL PROVISIONS

Céac diéu khoan va diéu kién sau day duoc ap dung chung
cho té&t cd cac Tai khodn, S&n ph&m va Dich vu do Ngén
hang TNHH M6t Thanh Vién Shinhan Viét Nam cung cép
(“biéu khoan va bigu kién Chung”). Ngoai ra, con co céc diéu
khodn va diéu kién dugc ap dung riéng cho tung loai Tai
khoan, San ph&m va Dich vu cu thé (“Dieu khoan va Digu
kién Riéng”).
NEu co sy khac biét gitta cac Diéu khodn va biéu kién
Chung vai biéu khodn va Diéu kién Riéng thi cac Diéu
khodn va Diéu kién Riéng sé dugc uu tién ap dung trong
pham vi Tai khoan, Sdn pham va Dich vu cu thé co lién quan.
1. Binh Nghia
Cé4c dinh nghia dugc néu @ phan nay dugc dung chung cho
toan b cac phan trong ban Diéu khodn va Diéu kién
chung.
1.1 “Dich vy” la tat cad hoac bat ky mét dich vu nao do

Ngan hang cung cép.

1.

The following Terms and Conditions are generally
applied to all Accounts, Products and Services provided
by Shinhan Bank Vietnam Limited (“General Terms and
Conditions”). In addition, there are separate Terms and
Conditions for specific Account, Product and Service

(“Specified Terms and Conditions”).

In the event of any inconsistency between the General
Terms and Conditions and the Specified Terms and
Conditions, the Specified Terms and Conditions shall
prevail for related Account, Product and Service.
Definition
Definitions, mentioned in this section, are used for all
other sections in the General Terms and Conditions.

1.1 “Service” means all or any service (s) provided by

the Bank.
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1.2

1.3

1.4

1.5

“Khéach hang” [a cha Tai khoan hodc mét trong cac
cht Tai khodn dong sd hitu va/hodc ngudi st dung

Sa&n phdm va/hodc Dich vu ctia Ngan hang.

“Ngay lam viéc” la ngay Ngan hang md clta giao
dich tai Viét Nam, va d6i vdi cac giao dich ngoai t§,
la ngay md ctra giao dich ctia ca Ngan hang va
trung tam giao dich lién quan do Ngan hang chi

dinh trong cac giao dich ngoai té do.

“Ngén hang” nghia la Ngan hang TNHH M6t Thanh
Vién Shinhan Viét Nam va/hoac bat ctr Chi nhanh,
Phong giao dich nao cua Ngan hang TNHH Mot
Thanh Vién Shinhan Viét Nam.

“Ngudi dai dién theo phép luat” la cha me déi voi
con chua thanh nién, ngudi giam ho déi véi ngudi

dugc giam ho, ngudi duoc Toa an chi dinh déi voi

1.2

1.3

1.4

1.5

¢ Shinhan Bank

“Customer” means the Account Holder or one of
the Joint Account Holders and/or any person
who uses any Product and/or Service of the
Bank.

“Business Day” means any day on which the
Bank is open for business in Vietnam,; for foreign
currency transactions, means the day that both
the Bank and related transaction center
determined by the Bank for those relevant
transaction(s) are open.

“Bank” means Shinhan Bank Vietnam Limited.

and /or any Branches/ Transaction Offices of

Shinhan Bank Vietnam Limited..

“Legal representatives” mean parents of a minor;
a guardian of a ward, a person appointed by

competent courts to a person with limited legal
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1.6

1.7

1.8

1.9

ngudi bi han ché nang luc hanh vi dan sy; la nguoi
dai dién theo phép luat ctia T6 chrc.

“Ngudi dugc Gy quyeén” la cd nhan duoc chi dinh
nham thay mat Chu tai khodn dua ra cac chi thi
va/hodc thuc hién cac giao dich véi Ngan hang
trong pham vi va thoi han ty quyén dugc Khach

hang dang ky va dugc Ngan hang ch&p nhan.

“Ngudi dai dién hgp phap” la Ngudi dai dién theo
phap luat hodc Nguoi dai dién theo ty quyén doi
voi Khéach hang la T6 churc.

“San phém, Dich vy” la tat ca hodc bat ky san pham,
dich vu nao ma Ngan hang cung cép.

“Su kién b&t kha khang” la su kién xdy ra mét cach
khach quan khong thé ludng trudc dugc va khong
thé khac phuc dugc mac du da ap dung moi bién
phap can thiét va kha ndng cho phép, bao gobm hda

hoan, 0 lut, dong d&t, bao hodc su kién tu nhién

1.6

1.7

1.8

1.9

¢ Shinhan Bank

capacity, legal representative(s) of an
Organization.
“Authorised Person” means any assigned
person(s) in order to make instructions and/or
transactions on behalf of the Account holder
with the Bank in scopes and terms of
authorization which are registered by the
Customer and accepted by the Bank.

“Lawful  Representative”  means  Legal
Representative or Authorized Representative of
Orgnanization customer.

“Product, service” means all or any product(s),
service(s) provided by the Bank.

“Force Majeure Event” means any event(s) which
is unpredictable and unpreventable despite of
performing all applicable methods and abilities,
fires, floods,

including  of earthquake,

hurricanes, or any natural disasters; strikes or
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1.10

khac; dinh cong hodc tranh chép lao dong khac
nhung khong xuét phat tir 16i ciia moi bén; chién
tranh, khdéi nghia, khiing b6 hodc bao loan; thay doi
phap luat hoac bat ky lénh nao clia bat ky co quan
c6 thdm quyén nao; sy cé clia hé théng ky thuét, hé
théng phu trg hodc bét ky hé théng c6 lién quan
nao khac cta Ngan hang hodc cta bén cung cép
dich vu clia Ngan hang hodc ctia bét ky bén thir ba
c6 lién quan nao; cac su kién bat khd khang khac
theo quy dinh cta phéap luat. Khdng bén nao phai
chiu trach nhiém v&i bat cr sy cham tré hay vi pham
nao trong viéc thuc hién béat cir néi dung nao cla
cac biéu khodn va biéu kién Chung nay trong
truong hop nhitng chédm tré hay vi pham do gay ra
bai Su kién bat kha khang.

“Tai khodn” la mbi va tat ca cac tai khoan do Khach

hang md& va duy tri tai Ngan hang.

1.10

¢ Shinhan Bank

other labor disputes incurred through no fault
of any parties; wars, revolution, terrorism or
rebellions; changes of law or any orders of
competent authorities; accidents of the
technical system, supporting system or any
related system of the Bank, the Bank’s service
provider or any related third parties; other force
majeure events by regulation of the applicable
Law. Neither party will not be responsible for
any delay or violation in carrying out any
contents of these General Terms and Conditions

in case the delay and/or violation are made by

the force majeure event.

“Account” means any and all account (s) which
the customer open and maintain with the Bank

from time to time.
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1.11

1.12

1.13

“Tién gtti” la mdi va tat ca cac khoan tién guti co ky
han, tién gui tiét kiém, tién guti tich L0y do Khach
hang ma va duy tri tai Ngan hang.

“Binh danh khéach hang truc tuyén (eKYC)” 1a dich
vu xac dinh danh tinh cda khach hang ma khéng
gap mat truc ti€p khach hang. Viéc xac dinh danh
tinh khach hang dugc thuc hién thong qua viéc ing
dung cong nghé nhan dang ky tu quang hoc (OCR)
va cong nghé nhan dién khudn mat.

Han muc giao dich tai khoan: la s6 tién t&i da ma
khach hang duogc thuc hién cac giao dich ghi ng tai
khoan (khéng bao gdm céac giao dich chuyén tién
vao tai khodn, tai khodn tién gt co6 ky han, tai
khodn tien guri tich lay ctia chinh khach hang) trong
mot khodng thdi gian nhét dinh (theo ngay, theo
thang). Han mtc giao dich tai khodn theo ngay
dugc tinh tir 00:00:00 dén 23:59:59 hang ngay. Han

1.11

1.12

1.13

¢ Shinhan Bank

“Deposit” mean each and all term deposit,
saving deposit, installment deposit opened and
maintained by Customer at the Bank.

Electronic Know Your Customer (eKYC): is an
online customer identification service that
require non face-to-face meetings. Customer
identification is executed by Optical character
recognition technology and facial recognition
technology.

Account transaction limit: is the total transaction
amount debited from the Online Demand
Deposit Account (exclude the debit amount of
transaction with the same CIF for opening Time
deposit account, Installment deposit account) in
the particular duration. Daily account
transaction limit is calculated from 00:00:00 to

23:59:59 on daily basis. Monthly account
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1.14

1.15

muc giao dich tai khoan theo thang dugc tinh tur
ngay dau tién dén ngay cudi cung cua thang

Nhan dang ky tu quang hoc (OCR): la cong nghé
trich xuét dir liéu ty dong tir hinh &nh van ban trén
gidy to tuy than ctia Khach hang sang dang ky tu
(text), tiéng Viét co déu bdi chuong trinh may tinh

cung cdp bdi cac d6i tac cua Ngan hang.

Nhan dién khudn mat: & cong nghé nhan dién va
xac dinh sy trang khdp khuén mat trén anh tu chup
(&nh selfie) v&i anh chan dung dugc luu trong (i) thé
Can Cudc Cong Dan hoac thé Can Cudc cua Khach
hang da duoc xac thuc chinh x&c la cép bdi co
quan Coéng An bang thiét bi hd trg doc chip NFC,
hoac (ii) tai khoan dinh danh dién t&r cdp do 2 cua
Khach hang, hoé&c (i) cac phuong thirc khac, do

Ngén hang quyét dinh trién khai trong tirng thai ky.

1.14

1.15

¢ Shinhan Bank

transaction limit is calculated from the 1st day
to the last day of the month.

Optical Character Recognition (OCR): is the
technology recognizing and auto-extracting
data from customer

precise image on

identification documents to text format
(Vietnamese with accent marks) based on
computer program which is provided by
Shinhan vendors.

Facial recognition: is the technology recognizing
and matching the face on selfie and portrait
data (i) in the customer's ID card issued by the
police authority, or (ii) is authenticated by the
customer’s electronic identification account
created by the electronic indentification, or (jii)
other authentification as decided by the Bank

from time to time.
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2. Quy Binh Chung

2.1

Khach hang dong y cung cdp cho Ngén hang tét c
cac thong tin, tai liéu va dir lieu ma Ngan hang yéu
cau phu hgp véi quy dinh clia phap luat va quy dinh
cua Ngén hang tai ting thoi diém. Khach hang cam
doan va dam bao vdi Ngan hang rang tét ca cac tai
liéu, thong tin, dit liéu va ho so do Khach hang cung
cdp cho Ngan hang dé dé nghi m& Tai khodan
va/hodc dé nghi cung cép, stt dung bét ctr Sdn phédm
va/hodc Dich vu nao tai Ngéan hang la hoan toan
chinh x&c, trung thuc. Ngén hang c6 quyén can cu
vao tinh chinh xac cua thong tin, tai liéu va dir lieu
do Khach hang cung cdp dé thuc hién md Tai
khodn, cung c&p S&n phém, Dich vu cho Khach
hang va Ngan hang khong c6 nghia vu xac minh

nhirng thong tin, tai liéu va di liéu do.

¢ Shinhan Bank

2. General Provisions

2.1

The customer agrees to provide all information,
documents, data as the Bank may reasonably
request from time to time complying with
regulation of the applicable Law and the Bank
at any time. The customer represents and
warrants to the Bank that all of information,
documents, data and applications provided to
the Bank for opening Account(s) and/or using
any Product(s) and/or Service(s) of the Bank are
accurate and truthful. The Bank is entitled to
base on the accuracy of the provided
information, documents and data to open
Accounts, provide Products and/or Services to
the Customer and the Bank shall be under no
that information,

obligation to verify

documents and data.

€ 19001577
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2.2 Khach hang cam két cung cép day du, chinh xac va

cap nhat kip thdi cho Ngan hang vé bat ki thay
déi/su kién nao sau day: (1) Tén, dia chi, gidy td tuy
than, cht tai khoan, s6 dién thoai, dia chi email va
cac thong tin khac da dang ky voi Ngéan hang, (2)
Ngudi dai dién theo phap luat va/hodc Ngudi dugc
ay quyeén, (3) khi phat hién thay nhrng sai s6t, nham
l&n trén tai khoan hodc nghi ngo tai khoan cua
Khach hang bi lgi dung, (4) nghi ngd va/hoac phat
hién bét cr thong tin ndo dung dé thuc hién giao
dich v&i Ngan hang dang bi tiét 1o, bi danh cép va
khéng dam bdo tinh bdo mét. Viéc thay déi thong
tin/sy kién trén phai dugc thong bdo cho Ngan
Hang bang van ban theo mau hodc hinh thirc khac

do Ngan Hang quy dinh tai tirng thoi diém.

¢ Shinhan Bank

2.2 The customer undertakes to provide

adequately, accrurately and update promptly
to the Bank any changes/events as following:
(1) the name, address, identification documents,
account holder, mobile phone number, email
address and other information registered with
the Bank; (2) Legal Representative and/or the
Authorized Person; (3) when detecting
mistakens, errors on the account or suspecting
the Account of Customer being exploited ; (4)
any suspicion and/or detection of that any
information which is used to do transaction
with the Bank is disclosed, stolen and not
ensured the privacy policy. The above changes
of information/events must be notified to the
Bank in written by the Bank’s form or other

forms prescribed by the Bank from time to time.
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2.3

Khach hang cam két chiju trach nhiém vé bat ky hau
qué nao cé thé xay ra do: (i) Khach hang khong
thong bdo cho Ngéan hang; va/hoéc (i) khong thong
b&o dén Ngan hang vé su thay déi lién quan dén
Ngudi dai dién theo phéap luat va/hodc Ngudi dugc
dy quyén trudc khi thuc hién céc giao dich lién
quan dén thong tin thay déi; hoac, (iii) khong thong
bdo dén Ngan hang ngay khi cé nghi ngd va/hodc
phat hién thong tin dang bi tiét 1o, bi danh cap,
khong dam bao tinh bao mat; hodc, (iv) thong bao
khong bang van ban hodc khong theo méu cula

Ngén hang déi vai nhitng thay déi do.

Khach hang dong y tuan tha tat ca moi quy dinh,
huéng dén va thd tuc ctia Ngan hang, lién quan dén
viéc diéu hanh, hodc st dung bat ky Tai khoan, San
pham, Dich vu nao, pht hgp véi cac Diéu khoan va

biéu kién Chung.

2.3

¢ Shinhan Bank

The customer undertakes to be liable for any
consequences which may be incurred due to: (i)
the Customer does not notify the Bank; and/or,

(i) does not notify the Bank any change

regarding  Legal representative  and/or
Authorized  person  before  performing
transactions related to the changed

information; or, (iii) does not notify the Bank
immediately when suspecting and/or detecting
any information is disclosed, stolen and not
ensured the privacy policy; or, (iv) does not
notify in written or in written which is not the
form of the Bank’s regulation.

The Customer agrees to comply with all
regulations, instructions and procedures of the
Bank which are related to operate and use any
Account or Product or Service in accordance

with the General Terms and Conditions.
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2.4

Cac quy dinh trén bao gdém viéc kiém tra thong tin
nhan dién, kiém chitng/xac minh hodc bét ki tht tuc
bdo mét nao khac ma Ngan hang c6 thé st dung, dé
thiét lap tinh xac thuc ctia cac chi thj, trudc khi thuc

hién bat ky Dich vu nao hodc mét phan ctia Dich vu.

Khach hang dong y tu danh gia vé viéc Khach hang
c6 hay khong béat ky nghta vu hodc trédch nhiém nao
vé mat phap ly, quy dinh quan ly hodc thué lién
quan dén Hop dong hodc béat ky Tai khodn/ San
ph&m/ Dich vu nao, va luén tuén thu cac nghia vu
hodc trach nhiém phap ly, quy dinh quan ly va thué
ndi trén. Khach hang xac nhan rang Ngéan hang
khong dua ra y kién tu van vé phap ly, thué, tai
chinh hodc k& toan lién quan dén béat ky Tai
khoan/San pham/Dich vu nao, hoac veé tinh phu hop
hodc kha nang sinh lgi ctia bat ky giao dich nao lién

quan dén bat ky Tai khoan/San pham/Dich vy nao.

2.4

¢ Shinhan Bank

The above regulations include any procedures

of information verification, clarification/
identity or other security procedures that the
Bank may use to establish the authenticity of
instructions before implementing any Service
or a part of the Service.

The Customer agrees to make their own
assessment as to whether they are subject to
any legal, regulatory or tax obligations or
duties in respect of the Agreement or any
Account or Product or Service and at all times
comply with such legal, regulatory and tax
obligations and duties. The Customer
acknowledges that the Bank is not providing
any legal, tax, financial or accounting advice in
respect of any Account or Product or Service,

or any advice regarding the suitability or

€ 19001577 @ shinhan.com.vn
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2.5

2.6

2.7

2.8

Khach hang déng v st dung moi bién phap phong
nglta bé sung hop ly dé ngan chan viéc truy cap Tai
khodn hodc viéc stt dung S&n phdm/Dich vu mét
cach phi phap hoac trai phép.

Khéach hang dong y rang Ngan hang cé thé hay thé
cta khach hang néu khach hang khéng dén nhan
lai thé trong vong 15 ngay ké tir ngay thé bj gitt tai
ATM.

Khach hang dong y khong xac lap cting nhu khéng
cho phép ton tai bat ky bién phap bdo dam nao déi
v&i hodc bang bét ky Tai khodn nao néu khong co
ch&p thuén trudc bang van ban ctia Ngan hang.
bieu kién dé dang ky ngudi dugc Uy quyén bao
gom: (i) thong tin, tai liéu, dr liéu dé xac minh thong
tin nhan biét ctia Nguoi dugc ty quyeén; (i) Thong

tin, ch ky va con déu (néu co) ctia Chu tai khoan;

2.5

2.6

2.7

2.8

¢ Shinhan Bank

profitability of any transaction associated with

any Account or Product or Service;

The Customer agrees to apply any additional
precautions to avoid improper Account inquiry
or using unlawful or unauthorized Product/
Service.

The customer agrees that the Bank may destroy
the customer’s card in case the customer does
not receive the card within 15 days from the
date that such card is kept by ATM.

The Customer agrees not to constitute or have
outstanding any Security on or over any
Account without the prior written consent of
the Bank.

Conditions for registering an authorized person
including: (i) information, documents, and data
to verify the identity of the Authorized Person;

(ii) Information, signature and seal (if any) of

€ 19001577 @ shinhan.com.vn
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(iii) gidy uy quyén hop lé theo mau Ngan hang (c6
thé dugc Ngan hang stra d6i, b6 sung tuy ting thoi
diém) hodc van ban tuong duong duoc Ngén hang

chép nhan.

2.9 Khach hang dong y sé thuc hién moi bién phap can

thiét d&é dam bao rang mdi Ngudi dugc Uy quyén
vao bat ky thai diém nao déu dugc chi dinh kip thai
va uy quyén hop lé dé dua ra cac chi thi. Khach
hang dong y dé Ngéan hang chap nhén va thuc hién
cac chi thi hop ly, hop & ma Ngan hang tin rang chi

thi dugc dua ra bdi ngudi co6 thdm quyén.

2.10 Bén vi pham (Ngén hang hodc Khach hang) phai

chiu trach nhiém vé cac hau quad xay ra va boi
thudng theo thuc té€ phat sinh cho bén con lai khi

vi pham bat ki ndi dung nao tai “biéu khoadn va biéu

2.9

2.10

¢ Shinhan Bank

the Account Holder; (jii) valid power of attorney
according to the Bank's form (may be amended
and supplemented by the Bank from time to
time) or equivalent document accepted by the
Bank.

The Customer agrees to implement any
necessary remedies to ensure that the
Authorised Person(s) at any time shall be
appointed and authorized properly to give
instructions. The Customer agrees that the Bank
shall accept and execute the legal, resonable
instructions which the Bank believes that they
are given by competent person.

The violating Party (the Bank or the Customer)
will  be responsible for the occurred
consequences and conpensate to the other

Party according to the actual occurrances

when violating any content in “General Terms
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2.1

212

kién Chung” va/hodc cac “biéu khoan va biéu kién
Riéng”.

Khach hang cting xac nhan rang Ngan hang co
quyén st dung bat ky thong tin lién hé nao ma
khach hang da dang ky vai Ngan hang dé lién hé
voi Khach hang trong trudng hop can thiét.

Trong trudng hop do 16i cia Khach hang, Khach
hang dong y chiu trach nhiém va boi thuong cho
Ngén hang ddéi vai tat cad cac khi€u nai, yéu cau,
hanh dong, t6 tung, tén thét, thiét hai, chi phi trén
co s¢ boi thudng toan bd ma Ngan hang phai trd
theo thyrc té€ phat sinh tir hodc co lién quan téi viéc
Ngén hang cung cé&p Tai khodn, Tién guti, Sdn pham,
Dich vu hodc chép thuén thyc hién cac chi thj cho
Khach hang theo diung ndi dung da thda thuan
bang van ban va/hoac theo quy dinh tai Bigu khoan
va bieu kién Chung va/hogc Diéu khoan va Diéu

kién Riéng.

2.11

212

¢ Shinhan Bank

and Conditions” and/or “Specific Terms and
Conditions”.

The Customer confirms that the Bank is entitled
to use any information provided by the
Customer to  contact in necessary
circumstances.

In case of the Customer’s fault, the Customer
agrees to take responsibility and compensate to
the Bank for all of complaints, requirements,
actions, procedure, losses, damages, expenses
of a full indemnity basis which the Bank has to
pay in accordance with actual occurrences
from or connected with the provision of
Account, Deposit, Product, Service by the Bank
or the approval for implementing Customer’s

instructions in accordance with the written

agreement and/or the General Terms and

€ 19001577
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213

214

2.15

Ngan hang hoat dong trén nguyén tac tuan thu cac
quy dinh phap luat hién hanh lién quan dén chuyén
tien, va khong chiu trach nhiém vé trudng hop
khach hang khéng nhan dugc tién, hodc bét ky ton
théat, thiét hai nao ma Khach hang phai ganh chiy,
gdy ra bdi nhitng han ché lién quan dén quy dinh
chuyén déi ngoai té hodc chuyén tién, trr trudng
hop do 16i truc ti€p clia Ngén hang.

Ngén hang cam két ddm bdo chét lugng dich vu
cung cép cho khach hang theo hgp dong cung cép
dich vu, hoac biéu khodn va diéu kién dich vu da

dugc cong b6 tai www.shinhan.com.vn.

Ngan hang c6 quyén tir ch6i md tai khoan, tu
ch&i/chdm dit cung cép san pham, dich vu hodc tu

ch6i béat ky giao dich hodc chi thi nao khac cua

213

2.14

2.15

¢ Shinhan Bank

Conditions and/or Specified Terms and
Conditions.

The Bank operates on the principles of
complying with the applicable legal regulation
related to fund transfer and the Bank will not
take responsibility for not receiving the money
or any damages, losses in which the Customer
may suffer due to the limit and restriction on
foreign exchange or fund transfer unless the
Bank’s direct fault;

The Bank warrants the quality of the Service
provided to the Customer as the Contract of
providing Service, or Terms and Conditions of
the Service has been published on
www.shinhan.com.vn.

The Bank is entitled to refuse to open Account,
refuse/ terminate to provide product, service or

refuse any transaction or any other instructions

€ 19001577
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khach hang trong cac trudng hgp sau: (1) Khach
hang khong tuan tha cac théa thuan da ky két gitra
ngan hang véi Khach Hang, “Diéu khodn va Diéu

”

kién chung”, “Diéu khoan va biéu kién Riéng” va cac
quy dinh cua Ngan hang dugc thong bao tai cac
Chi Nhanh, Phong Giao Dich va/hodc trén trang
web ctia Ngan hang; (2) Nhirng giao dich/chi thi ctia
Khach hang la vi pham phap luat Viét Nam, hoac c6
d&u hiéu nghi ngd vi pham phép luat Viét Nam theo
danh gia ctia Ngan hang; (3) Khach hang, ngudi lién
quan cua Khach hang hodc Tai khodn/Tién
gui/Thé/giao dich cua Khach hang thuéc danh sach
den/danh sach canh bao/danh sach c6d dau hiéu
nghi ngd gian lan, ltra dao, vi pham phap luat cta
Ngéan hang, t6 chitc tin dung khéc, ca quan nha

nudc cb thdm quyén hodc té chirc quéc té.

¢ Shinhan Bank

of the customer in the following cases: (1) The
Customer does not comply with the agreement
between the Bank and the Customer, “General

Terms and Conditions”, “Specific Terms and
Conditions” and the regulations of the Bank
which are published at any branches,
transaction offices and/or on the Bank’s
website; (2) The Customer’s
transactions/instructions violate Vietmanese
law, or having signs of suspection of
Vietnamese law violation according to the
Bank’s assessment; (3) Customer, related person
of Customer or Account/ Deposit/ Card/
Transaction of Customer is on the blacklist/
warning list/ list of suspected signs in
fraudulent, deception, law violation of the

Bank, other credit institute, competent state

agencies or international organizations.
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2.16 Ngéan hang c6 quyén stra d6i, bd sung, hodc hiy b

mot phan hodc toan bé ndi dung lién quan dén bét
ky Tai khoan, hodc S&n phé&m, Dich vu nao do Ngén
hang cung cép dugc quy dinh tai “biéu khoan va

diéu kién chung” nay.

Trtr khi dugc qui dinh khac di, moi stta d6i, bd sung,
hiy bd noi trén sé co6 hiéu lyc sau 5 (nam) ngay lam
viéc ké tir ngay Ngan hang thong bao cho Khach
hang bang mot trong cac phuong tién ma Khach
hang dang ky v&i Ngan hang hodc duoc cong bd tai
cac chi nhanh, phong giao dich cia Ngan hang
hodc trén trang web cia Ngan hang tai dia chi
www.shinhan.com.vn. Viéc Khach hang tiép tuc st
dung Tai khoan hodc S&n ph&m hoac Dich vu dé sau
5 ngay lam viéc ké tr ngay Ngan hang thong
b&o/cong bé vé viéc stra d6i, bd sung, hily bd noi

trén dugc xem la Khach hang da nhéan biét, chap

¢ Shinhan Bank

2.16 The Bank shall be entitled to amend,
supplement or remove any part or the entire
content related to any Account, or Product,
Service provided by the Bank which is
stipulated in this “General Terms and
Conditions”.

Unless otherwise provided, those amendment,
supplement, removal shall be effective after 5
(five) business days from the noticed date to
the Customer via one of channels registered to
the Bank by the Customer or published at any
Branches/ Transaction Office of the Bank or at
www.shinhan.com.vn. The use of Account or
Product or Service after 5 business days from
the date of notification/ publishing of those
amendment, supplement, removal shall
constitute the knowledge and acceptance by

the Customer to be bound by such amendment,
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nhén va dong v vai cac stra d6i, b6 sung, hay bd do.
Trong trudng hop khong dong v voi béat ky stra doi,
bé sung, hily bé nao, Khach hang phai dén bat ky
Chi Nhanh, Phong Giao Dich nao ctia Ngan hang
hoac thong qua céac kénh, hinh thirc da dugc thoa
thuan bang van ban gitta Ngan hang va Khach hang
dé thuc hién thd tuc chdm dut st dung Tai khodn

ho&c San pham hoac Dich vu 6 lién quan.

2.17 Quy dinh vé Bao vé va xt ly dtr liéu ca nhan:

Bang viéc ky vao céc van ban lién quan, Khach hang

hiéu ro, dong y va cam két tat ca nhirng ndi dung

nhu dugc néu dudi day trong qua trinh giao dich voi

Ngan hang:

a. Khach Hang da dugc Ngan hang théng bao va
da théng bao cho Chu thé dir lieu @ quy dinh vé

Bao vé va xt ly dit liéu ca nhan dugc dang tai va

1 Chu thé dir liéu: La ca nhan duogc dir liéu ca nhan phan anh.
* Data subject: refers to an individual to whom the data relates.

18
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¢ Shinhan Bank

supplement, removal. In case the Customer
does not agree with any amendment,
supplement, removal, the Customer must visit
any Branches/ Transaction Offices of the Bank
or through channels, forms which are agreed in
written between the Bank and Customer to
process the termination procedure of related
Account or Product or Service.

Regulations on Protection and Processing
Personal data:

By signing the relevant documents, The
Customer understands, agrees, and commits to
all of the following contents in their dealings
with The Bank:

a. The Customer has been informed by the

Bank and has informed the Data Subject @
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cap nhat trén website shinhan.com.vn cia Ngan

hang.

. Khach Hang va Chu thé dir liéu da hiéu day du

noi dung ctia Quy dinh vé bdo vé va xtr ly dir liéu

ca nhan.

Khach Hang dong y va dadm bao rang Cht thé dr
liéu da dong y vé viéc Khach Hang/Chu thé dir
liéu/bén thir ba cung c&p DI liéu ca nhan @ cho
Ngéan Hang va dong y dé Ngan Hang xt ly D

liéu ca nhan ).

. DU liéu ca nhan da, dang hodc sé cung cép cho

Ngan Hang trong qua trinh thiét lap m&i quan hé,
giao dich gitra Khach Hang va Ngan Hang la hop

2“Dir liéu ca nhan” bao gom: (i) DI liéu c& nhan co ban va (i) DT liéu ca nhan nhay cam.

¢ Shinhan Bank

the Bank’s Regulations on Protection and

Processing Personal data.

. The Customer and the Data Subject have

fully understood the contents of
Regulations on Protection and Processing
Personal data.

The Customer agrees and ensures that the
Data Subject has agreed to the
Customer/Data  Subject/third  party’s
provision of their Personal Data ©® to the
Bank and to the Bank’s processing of their

Personal Data ©.

. Personal Data that the Customer has, is

currently providing, or will provide to the

Bank in the course of establishing a

3 “Xtt ly dit liéu c& nhan”: Vui long xem chi tiét tai Diéu khodn va Diéu kién chung vé Bao vé va xtt ly dit liéu ca nhan.

5 “Personal Data” includes: (i) Basic Personal Data and (ii) Sensitive Personal Data.

® Processing Personal Data: Please see details at the General Terms and Conditions on Protection and Processing of Personal data.
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phép, dung, chinh xac, day du va da dugc cap

nhat day du vao thoi diém cung cép.

. Trong trudng hop D liéu ca nhan dugc cung

cap bai Khach Hang hodc bén thir ba theo yéu
cau tir Khach Hang, Khach Hang c¢ trach nhiém
cung cdp bang ching theo quy dinh cta phap
ludt vé viéc da thong bao, nhan duogc sy dong y

cta Chu thé dir liéu khi Ngén Hang c6 yéu cau.

Kh&ch Hang chiu hoan toan trach nhiém déi voi
bat ky khiéu nai hodc khiéu kién phat sinh do
viéc Ngan Hang xtr ly DT liéu ca nhan theo Quy

dinh vé bao vé va xtt ly dir liéu ca nhan.

. Dé lam rd hon, Quy dinh vé bao vé va xtr ly dir

liéu c& nhan bao gom: (i) Bieu khoan va biéu kién

¢ Shinhan Bank

relationship and transactions between the
Customer and the Bank is legal, accurate,
complete, and up-to-date at the time of
provision.

In case the personal data provided by the
Customer or the third party as request from
Customer, the Customer shall be
responsible for providing evidence as
prescribed by law of having notified and
received the consent of the Data Subject
when requested by the Bank.

The Customer shall be solely responsible
for any complaint or lawsuit arising from
the Bank’s processing of personal data in
compliance with Regulations on Protection

and Processing Personal data.

. For greater clarity, Regulations on

Protection and Processing Personal data
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chung vé Bao vé va xtr ly dir liéu c& nhan (bao
gom cac phién ban stra déi, diéu chinh va cép
nhat tai ting thoi diém va dugc dang trén
website cia Ngan hang tai www.shinhan.com.vn
hoac khi Khach Hang hodac Cha thé dir lieu co
yéu cau, sé dugc cung c&p mién phi tai bat ky
Chi nhanh hodc Phong giao dich nao cua Ngan
Hang); va, (i) Tat ca ndi dung tai muc 2.17 nay;
va, (iii) cac thoa thuan khac vé xur ly dir lieu ca
nhan ky két gitta Ngan Hang va Khach Hang (néu

co).

2.18 Ngan hang luu trir hd so va bdo mét cac thong tin
c6 duogc tir khach hang cho muc dich thyc hién
théa thuan gita hai bén. Khach hang dong y vo
diéu kién dé Ngan hang cung cép, xtr ly thong tin

c6 duogc tir khach hang ma khong can phai thuc

¢ Shinhan Bank

include but are not limited to: (i) the
General Terms and Conditions Protection
and Processing Personal data (including
any modified, amended or updated
versions and posted on The Bank’s website
at www.shinhan.com.vn or, upon request
from The Customer or Data Subject, will be
provided free of charge at any branch or
transaction office of The Bank); and, (ii) All
contents of this section 2.17; and, (iii) Other
agreements on processing personal data

between the Bank and the Customer (if

any).

2.18 The Bank shall keep records and keep

confidential the information obtained from the
customer for the purpose of implementing the
agreement between the two parties. The

customer unconditionally agrees to the Bank
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hién b& sung bat ky thu tuc xin ch&p thuén nao ctia

khach hang trong cac trudng hgp sau day:

(a)

Cung cép thong tin phu hgp véi quy dinh cua
phéap luat, cho cac co quan nha nudc c6 thadm
quyén nhu Toa an, co quan diéu tra, co quan
thi hanh &n, co quan phong chéng rira tién (ké
ca cd quan nudc ngoéi)..., cac co quan co
thdm quyén khac nhu (Thué, co quan hai
quan), hoac bat ki cac co quan cé thadm quyén,
cd quan chirc nang nao khac (ké ca co quan
nudc ngoai) cd thdm quyén yéu cau cung cép
thong tin nham tuan tht cac yéu cau cla thu
tuc t6 tung, gidi quyét tranh chép tai toa hodc
trong tai thuong mai, hodc nham tuén thu

phap luat cua bat ky quéc gia nao;

¢ Shinhan Bank

providing and processing the information
obtained from the customer without having to
carry out any additional procedures to obtain
the customer's consent in the following cases:
(@) Provide information in accordance with
the provisions of law to competent state
agencies such as the Court, investigation
agencies, enforcement agencies, anti-
money laundering agencies (including
foreign agencies) .., other competent
agencies such as (Tax, customs agencies),
or any other competent agencies,
functional agencies (including foreign
agencies) with the authority to request
information to comply with the
requirements of legal proceedings,

dispute resolution in court or commercial
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Cung cép théng tin cho cac don vi thanh vién
thudc Tap Poan Tai Chinh Shinhan (gom ngén
hang me, cong ty con, cong ty thanh vién,
cong ty lién két cta Ngan hang hodc bat ky
cong ty nao trong Tap doan Tai chinh Shinhan
("Thanh Vién Tap Boan")) co6 nghta vu bdo mat
thong tin d6i vai Ngéan hang;

Bat ky dai ly hodc don vi cung cép dich vu bén
thr ba nao ctia Ngan hang, hodc cia bat ky
Thanh Vién Tap Boan nao c6 nghia vu bao
mat thong tin d&i vai Ngan hang hodc bat ky
Thanh Vién Tap Boan nao;

Cung cép thong tin cho lut su, bén tu van,
ki€ém toan doc ap, bén nhan chuyén giao
quyén, nghta vu (néu co) véi diéu kién la bén

nhan thong tin c6 nghia vu bao mat théng tin

¢ Shinhan Bank

arbitration, or to comply with the laws of
any country;

Providing information to member units of
Shinhan  Financial Group (including
mother bank, subsidiaries, member
companies, affiliates of the Bank or any
company in Shinhan Financial Group
("Group Members")) being obliged to keep
information confidential to the Bank;

Any agent or third party service provider
of the Bank, or of any Group Member, who
is under a duty of confidentiality to the
Bank or any Group Member;

Provide information to lawyers,
consultants, independent auditors, and
transferees of rights and obligations (if

any) on the condition that the recipient of
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vOi Ngan hang va chi st dung théng tin cho
muc dich cbng viéc phu hop vdi chirc nang

hoat dong cua bén nhan thong tin;

B&t ky chu thé nao khi Ngéan hang dugc yéu
cau phai tiét 16 thong tin theo gidy triéu tap
cla téa &n hodc thi tuc té tung khac duoc
dua ra bdi toan &n cta bét ky qudc gia nao;
Cung cép thong tin lién quan dén viéc Khach
Hang vi pham nghta vu cho bat ky co quan nha
nudc co6 thdm quyén nao va cho bét ky bén
thr ba nao nham muc dich bao vé quyén loi
ctia Ngan hang ma khong can phai thong bao
hay phai dugc sy dong y trudc cia Khach
hang;

Cac trudng hop khac ma khong vi pham quy

dinh cta phap luat.

¢ Shinhan Bank

the information is obliged to keep the
information confidential with the Bank
and only use the information for work
purposes consistent with the recipient's
functions;

Any person when required to do so
pursuant to subpoena or other court
process issued out of any applicable
jurisdiction;

Provide information related to the
Customer's breach of obligations to any
competent state agency and to any third
party for the purpose of protecting the
Bank's rights without having to notify or

obtain the Customer's prior consent

Other cases that do not violate the

provisions of law.
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2.19 Chi thi cia Khach hang 2.19 Instructions of the Customer:

(a) B&t ky yéu cau hoac chi thj nao ctia Khach (a) Any requirement or instruction of the
hang cho Ngan hang phai dugc dua ra bang Customer to the Bank must be given in
van ban theo mau/khéng theo mau cua written or in the Bank’s form/not in the
Ngan hang hoac hinh thirc khac dugc Ngan Bank’s form. However, the Bank may
hang hd tro/ quy dinh theo ting thai ky. Tuy (but not obliged) agree or implement
nhién, Ngan hang c6 thé (nhung khong co any instructions or requirements via
nghta vu) dong y hodc thuc hién theo bét ky phone, email, SMS or other electronic
chi thi hodc yéu cau nao qua dién thoai, means (“Non-preferred Channel”) which
email, tin nhan hoac bat ky phuong tién dién the Bank believes to be given or
ti nao khac (“Phuong thirc Khong Khuyén implemented or allowed by the
khich”) ma Ngan hang tin rang dugc dua ra Customer
hodc dugc thuc hién hodc duoc cho phép
bdi Khach hang.

(b) KhiKhach hang dua ra chi thi thdng qua moét (b) When the Customer gives an instruction
Phuong thirc Khéng Khuyén khich, Khach via  Non-prefered Channel, the
hang xac nhan va dong y rang: Customer agrees and acknowledges

that:
25
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Khach hang hiéu rang day khoéng
phai & mét phuong thirc an toan dé
gui cac chi thi, va Khach hang st
dung Phuong thtc Khéong Khuyén
khich vi li do thuan tién va vi loi ich

ctia Khach hang;

Khach hang ch&p nhén béat ky rai ro
nao khi dua ra va gtti chi thi d6 thong
qua mét Phuong thirc Khong Khuyén
khich, bao gbm rui ro vé viéc chi thi
dé c6 thé khong hoan chinh hodc
khong chinh xac, cé thé dugc dua ra
voi y do gian l&n hay do nham lan,
hodc bi thay d&i hodc theo hinh thtrc
khac khong duoc Khach hang cho
phép hoac Ngan hang khéng nhan

¢ Shinhan Bank

The customer acknowledges that
this is not a secured means of
sending instructions, and the
Customer is using the Non-
preferred Channel for their own
convenience and other
efficiency benefits;

The Customer accepts any risks in
initiating and  sending such
instructions via a Non-preferred
Channel, including the risk that
an Instruction may be incomplete
or inaccurate, fraudulently or
mistakenly given or altered or
not otherwise authorised by the
Customer or not received in

whole but in part by the Bank.

€ 19001577 & shinhan.com.vn




biéu Khoan va biéu Kién Chung/ General Terms and Conditions

Version 15

27

(ii)

dugc toan bdé ma chi nhan duoc mot
phan;

Ngan hang khong c6 nghia vu thuc
hién theo hoac can ctr vao bat ky chi
thi nao theo Phuong thic Khong
Khuyén Khich dé thyc hién bat ki
giao dich nao. Trudng hop Ngéan
hang quyét dinh hanh dong theo chi
thi nay, Ngan hang c6 quyén xem nhu
day la chi thi hgp &, duogc cung cép
theo hinh thirc van ban c6 day du
chtt ki va con dau (néu co), duoc
khach hang cho phép va cé tinh chét
rang budc v&i Khach hang, cho du
Ngan hang c6 thuc hién cac bién
phap dé kiém tra x&c minh hay
khong. Khi Ngan hang quyét dinh

(theo quyén quyét dinh clia minh)

(i)

¢ Shinhan Bank

The Bank is not obliged to act on
or rely upon any instruction via
Non-prefered Channel  to
perform any transaction. In case
the Bank elect to act on this
Instruction, the Bank shall be
entitled to treat it as a valid
instruction, provided in writing
with signature and stamp (if any),
allowed by Customer and
binding on the Customer, despite
the Bank carried out the
verification measures or not.
When the Bank elect (at its
discretion) to act on that

instruction, the Bank has the
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hanh dong theo chi thi d6 thi Ngan
hang c6 quyén (nhung khong cé
nghia vu) thyc hién viéc ki€ém tra, xac
minh hodc cac bién phap bao mat
can thiét khac (khong xét dén ban
chét cta giao dich hodc théa thuén
hoac s8 tién co lién quan).

Ngéan hang cé thé ghi am lai bat ky
cudc goi dién thoai nao gitra cac bén
nham kiém soat chét lugng, kiém tra
an ninh va tuan thd phap luat, quy
dinh, va cé thé trinh cac ban ghi am
thong tin trao d6i nay lam bang
chirng trong cac tranh chép hodc thu
tuc t6 tung dugc tién hanh lién quan
dén viéc cung cdp va st dung Tai
khoadn/San ph&m/Dich vu ctia Ngan

hang

¢ Shinhan Bank

right to (but is not obliged to)
carry out verifications, checks or
other security measures as
required (regardless of the
nature of the transaction or
arrangement or the amount of
money involved)

The Bank may record any
telephone calls between parties
for quality control, security audit
and legal and regulatory
compliance purposes and may
produce records of these
communications as evidence in
proceedings brought in
connection with the provision
and use of Account/ Product/

Service of the Bank.
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2.20 B4t ki don yéu cau, ching tu, van ban nao dugc

2.21

cung c&p cho Ngan hang, c6 chir ki va con déu (néu
c6) hop & ctia Khach hang, hodc dugc sy dong v
ctia Khach hang theo cac hinh thirc khac kém theo
ban biéu khodn va biéu kién Chung nay, ban biéu
khodn va biéu kién Riéng cla tung Tai khodn/San
phdm/Dich vu (néu cd), ban Dieu khoadn va Diéu
kién chung vé bdo vé va xt ly dir liéu cé nhan la
moét thé thdng nhét va khong tach roi nhau va sé
tao thanh théa thuén, hop dong hoan chinh gitta
Khach hang va Ngan hang vé Tai khodn/ S&n phédm/
Dich vu dé.

Diéu khoan va bieu kién Chung dugc lap bang
tiéng Anh va tiéng Viét co gia tri nhu nhau. Trong

trudng hop co su khac biét gitta ban tiéng Viét voi

¢ Shinhan Bank

2.20 Any requests, dossier, documents are provided
to the Bank, having valid signature and stamp
(if any) of the Customer, or agreed by the
Customer according to other forms along with
this General Terms and Conditions, Specified
Terms and Conditions of each
Account/Product/Service (if any), General
Terms and Condition on protection and
processing personal data are unified and
inseperable and shall constitute a complete
Agreement between the Customer and the
Bank of Account/ Product/ Service.

2.21 The General Terms and Conditions are made in
English and Vietnamese, all of which shall be of
equal validity. In the event of any discrepancy

between the Vietnamese version and Engligh
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2.22

ban tiéng Anh, ban c6 lgi hon cho Khach hang sé
dugc uu tién ap dung.

biéu khodn biéu khoan va biéu kién Chung nay
dugc diéu chinh bdi phap luat Viét Nam. Co quan
c6 thdm quyeén giai quyét tranh chép lién quan dén
biéu khodn va biéu kién Chung nay la Toa an co
thdm quyén cua Viét Nam.

Truong hgp coé su khac biét lién quan dén quy dinh
vé co quan giadi quyét tranh chép gitta Bieéu khoan
va biéu kién Chung, Diéu khodn va biéu kién Riéng,
va théa thuan da ky két gitta Ngan hang va Khach
hang vé Tai khodn/San phdm/Dich vu thi viéc &p
dung sé duoc thuc hién theo thir tu uu tién nhu sau:
théa thuan da ky két gitta Ngan hang va Khach
hang vé Tai khodn/S&n ph&m/Dich vy, Biéu khoén

va Diéu kién Riéng, Diéu khodn va biéu kién Chung.

2.22

¢ Shinhan Bank

version, the version that is more favorable to
Customer shall prevail.

The General Terms and Conditions shall be
governed by the applicable Law in Vietnam.
The competent authority resolving the dispute
in connection with the General Terms and
Conditions is the competent court in Vietnam.
In case having discrepancy related to
regulations on dispute resolution authority
and Conditions,

between General Terms

Specified Terms and Conditions, and
agreements signed between the Bank and the
Customer of Account/Product/Service, the
application shall be performed as following
prioritized orders: agreement signed between
the Bank and the  Customer  of
Account/Product/Service, Specified Terms and

Conditions, General Terms and Conditions.
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2.23 Théng bao 2.23 Notice
B&t ky thong béo, thu tir hodc trao déi lién lac nao Any notice, correspondence or other
khac tir Ngan hang dén Khach hang c6 thé dugc communication from Shinhan to the Customer
thuc hién thong qua viéc gtti/ lién hé dén dia chi, may be given by sending/ communicating to the
s6 dién thoai hodc email ghi trong cac bon dang address, telephone or email set out in
ky, Hop dong, cac van ban/thda thuén ky két gitra Application forms, Contract,
Ngan hang va Khach hang, va/hodc trong théng documents/Agreements signed between the
bao cua Khach hang gt Ngan hang bang van ban Bank and the Customer, and/or in Customer's
va/hodc Phuong thitc khong khuyén khich, va sé notice to the Bank in written and/ or via any
dugc xem la Khach hang da nhan dugc can ctr vao: Non-preferred channels, and will be deemed

duly received by the Customer based on:

a.  Ngay giao van ban, ngay giao thu hoac ngay a. The date or the attempted date of
c6 géng giao thu trong trudng hop thong bao document/ letter delivery in case that
dugc giao tén tay, gli chuyén phat nhanh documents are delivered to the Customer,
hodc guti bang thu; or sent by post or by express delivery;

b.  Vao ngay guti di trong trudng hop gui bang b. The sending date in case of being sent by
email, tin nhén, lién hé bang dién thoai hoac email, SMS, communicating via phone or
cac phuong tién dién ti khac; via Mobile Banking Application or other
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electronic means as notified by the Bank
from time to time;

c.  Vao ngay cong bé, trong trudng hop cong bd c. From the date of announcement in case of
trén trang web clia Ngan hang tai dia chi publishing on the Bank's website at
www.shinhan.com.vn hodac trong trudng hgp www.shinhan.com.vn or if promulgated at
niém yét tai bat ky Chi nhanh/ Phong giao any Branches or Transaction offices of the
dich nao cua Ngan hang; Bank;

Ngan hang sé khong c6 nghta vu phai dam bao viéc The Bank shall not be obliged to ensure whether

Khach hang c6 hay khéng nhan dugc thong bao/ the Customer has actually received such notice/

thu ti/ trao d6i lién lac trén thuc té. correspondence/ communication or not.

3. Cac hanh vi bi cam: 3. Prohibited acts:

3.1 Stra chira, tdy x6a phuong tién thanh toan, ching 3.1 Altering and erasing payment instruments and
tir thanh toan khéong dung quy dinh phap luat; lam payment documents contrary to the law;
gia phuong tién thanh toan, ching tr thanh toan; forging payment instruments and payment
luu gilr, lvu hanh, chuyén nhugng, st dung phuong documents; storing, selling, transferring, and
tién thanh toan gia. using counterfeit payment instruments

3.2 Xam nhap hoac tim cach xam nhap, danh cap dir 3.2 Infiltrating or attempting to infiltrate, steal
liéu, pha hoai, lam thay déi tréi phép chuong trinh data, sabotage, or make illegal changes to
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phan mém, dir liéu dién tir s dung trong thanh software programs or databases used in
toan; lgi dung 6i hé théng mang may tinh dé truc payment; taking advantage of computer
loi. network errors for profiteering purposes.

3.3 Cung cép khong trung thuc thong tin co lién quan 3.3 Providing untruthful information related to
dén viéc cung Ung hodc st dung dich vu thanh the provision or use of payment services and
toan, dich vu trung gian thanh toan. payment intermediary services.

34  Tiét 1o, cung cap thong tin vé s6 du trén tai khodn, 3.4  Disclosing or providing information on the
s6 du thé ngén hang, s6 du vi dién tir va cac giao balances of accounts, bank cards, or e-wallets
dich thanh toan ctia Khach hang tai Ngan hang and payment transactions of the Customer at
khong dung theo quy dinh clia phap luat cé lién the Bank contrary to relevant laws.
quan.

3.5 M@ hodc duy tri tai khoan, vi dién tr nac danh, mao 3.5 Opening or maintaining anonymous or
danh; mua, ban, thué, cho thué, muon, cho mugn impersonating payment accounts or e-wallets;
tai khoan, vi dién tu; thué, cho thué, mua, ban, mé purchasing, selling, hiring, leasing, borrowing,
ho thé ngan hang (trur trudng hop thé tra trude vo and lending payment accounts or e-wallets,
danh); l&y cap, thong dong dé ldy cap, mua, ban hiring, leasing, purchasing, and selling bank
thong tin tai khoan, thong tin thé ngan hang, thong cards or opening bank cards on behalf of
tin vi dién to others (excluding cases of anonymous prepaid
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3.6

3.7

3.8

Phat hanh, cung rng va st dung cac phuaong tién
thanh toan khong hop phap.

Thuc hién, t6 chitc thuc hién hoac tao diéu kién
thuc hién cac hanh vi: str dung, loi dung tai khoan,
phuong tién thanh toén, dich vu thanh toan dé
danh bac, t6 chitc danh bac, gian l&n, lra d&o, kinh
doanh trai phap luat va thuc hién cac hanh vi vi
pham phap luat khac.

Khach hang c6 tai khoan tai Ngan hang nhung cung
cdp thong tin hodc cam két khong c6 tai khoan tai
Ngén hang cho céac bén c6 quyén, nghia vu lién
quan theo quy dinh ctia phéap luét vé gidi ngan vén
cho vay clia t6 chirc tin dung, chi nhanh ngén hang

nudc ngoai

3.6

3.7

3.8

¢ Shinhan Bank

cards); stealing or colluding with others to

steal, purchase, or sell information on
accounts, bank cards, or e-wallets.

Issuing, providing, and using illegal payment
instruments.
Performing, organizing, or enabling the
following acts: using or taking advantage of
accounts, instruments,

payment payment

services to commit gambling, organize
gambling, rig, deceive, and commit illegal
trading and other illegal acts.

Customer who holds a account at The Bank
that provides information for or commits to
not having a account at The Bank for parties
with relevant rights and obligations according
to the law on the disbursement of loans of

credit institutions and foreign bank branches.
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Trudc khi yéu cau md va str dung Tai khoédn, Khach hang
vui long doc ky cac diéu khodn va diéu kién lién quan dén
viéc m& va str dung Tai khoan (“Diéu khoan va biéu kién”)
dudi day:

Diéu khodn va Diéu kién nay la mét phan khéng tach rai
cua biéu khoan va biéu kién Chung ap dung déi voi toan
b6 Dich vy, S&n phdm ctia Ngan hang. Biéu khoan va biéu
kién Chung nay va bon dang ky mdg, st dung tai khoan va
dich vu danh cho t6 chitc/bon déng ky thong tin, m& tai
khoan va dich vu ngan hang danh cho khach hang ca nhan
la bé phan cdu thanh Théa thuan/Hgp dong dang ky
thong tin, m@ va st dung Tai khoan, dich vu gitra Ngan
hang va Khach hang (sau day goi chung & “Théa thuan Tai
khoan”).

Bang viéc ky két Bon déng ky md, st dung tai khoan va
dich vy danh cho T6 chire/Bon dang ky thong tin, m& tai

khoan va dich vu ngan hang danh cho khach hang ca

Before requiring to open and use Account, the Customer
shall learn carefully these below Terms and Conditions
regarding to Account Opening and Using (“Terms and
Conditions”) as followings:

These Terms and Conditions is an integral part of General
Terms and Conditions applying for the entire Service,
Product of the Bank. This General Terms and Conditions
and Application for opening, using accounts and services
for entity/ Application for registration of information,
opening accounts and banking services for Individual shall
constitute Agreement/Contract on Registration of
Information, Opening and Using Account, Banking Service
between the Bank and Customer (hereinafter called “The
Account Agreement”).

By the execution of the Application for opening, using
accounts and

services for entity/ Application for

registration of information, opening accounts and
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n va biéu Kién Chung/ General Terms and Conditions

nhéan, Khach hang dong y &p dung va cam két tuan thu
biéu khodn va Diéu kién nay. Trir nhitng trudng hop dac
biét dugc néu ro, néu co bat ky mau thuén nao gitra Digu
khodn va biéu kién nay vdi Dieu khodn va biéu Kién
Chung, Biéu khodn va biéu kién nay sé dugc uvu tién ap
dung.
1. BPinh nghia
1.1 Cha tai khoan la ngudi s& hitu tai khoan déi voi
Khach hang & c& nhan hodc la t6 chic md tai
khodn véi Khach hang la t6 churc.
1.2 Chu tai khoan ddng s& hitu nghia la (cac) chu tai
khodn cta Tai khodn dong sd hiru.
1.3 Khach hang la cha tai khoan dugc md tai Ngan
hang.
1.4 S8 tai khodn la cudn s6 do Ngan hang phat hanh
thé hién cac thong tin giao dich cua tai khoan. DBéi
vdi tién guri tiét kiém, S6 tai khodn chinh (& thé tiét

kiém.

¢ Shinhan Bank

banking services for Individual, the Customer agrees to
apply and warrants to comply with these Terms and
Conditions. Unless specified otherwise, if there is any
inconsistence between these Terms and Conditions and
General Terms and Conditions, these Terms and
Conditions shall prevail.
1. Definition

1.1 Account Holder means Individuals owning the

Account or Corporate opening the Account.

1.2 Joint Account Holder means the owner(s) of Joint
Account.

1.3 The Customer means the Account Holder.

1.4 Passbook means the book issued by the Bank

which shows the transaction information. For
saving deposit, it is the Passbook of saving

deposit.
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1.5

1.6

1.7

1.8

1.9

Ching nhén Tién gti c6 ky han/ Tién gtti tiét kiém
la chirng nhan nham xac nhan quyén s& hiru tién
gui tiét kiém/ tién gtti co ky han cua ngudi giti tién
tai Ngan hang. B&i voi tien gt tiét kiem, Ching
nhan Tién guti tiét kiém chinh la thé tiét kiem.

Tai khodn la mdi va tét ca cac tai khodn do Khach

hang ma va duy tri tai Ngan hang.

Tai khodn dong s& hitu la Tai khodn thanh toéan
chung va/hodc Tién gtti chung c6 ky han ma c6 it
nh&t hai cha thé trg lén cung ding tén ma tai
khoan theo quy dinh cla phap luat va Ngan hang
ting thai ky.

Tai khoan vi thanh nién la tai khoan dugc mé cho
cac ca nhan Viét Nam hodc ca nhan nudc ngoai
dudi 15 tudi.

Tai khoadn thanh todn md tryc tuyén (Online

Demand Deposit Account): la tai khoan dugc ma

1.5

1.6

1.7

1.8

1.9

¢ Shinhan Bank

Certificate of Time Deposit/ Time Saving is the
certificate of ownership of saving deposit/ time
deposit made by the depositor held at the Bank.
For saving deposit, it is the Passbook of saving
deposit.

Account means any Account which the customer
open and maintain with the Bank from time to
time.

Joint Account is Joint payment account and/or
Joint time deposit account which has at least
two Account holders as the provisions of law

and the Bank from time to time.

Minor Account means the Account opened for
Vietnamese or Foreign Individuals under 15
years old.

Online Demand Deposit Account means the

product applying for Resident Vietnamese, aged
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cho ngudi Viét Nam cu tra tor du 18 tudi trd én, co
nang luc hanh vi dan sy day du, thong qua ing
dung Mobile Banking ctia Ngan hang dudi hinh
thtre dinh danh truc tuyén (eKYC).

2. Bang ky md va str dung Tai khoan

2.1

2.2

Khach hang cung cép day du tai liéu, thong tin, dir
liéu theo quy dinh cta Ngan hang tai ting thai ky.
bon dang ky mg, st dung tai khoan va dich vu
danh cho T6 chirc/Bon dang ky théng tin, md tai
khoan va dich vu ngan hang danh cho khach hang
ca nhan phai dinh kém cac bang chiing hop phap
vé nhéan than va tinh trang cu tri ctia cd nhan

hoac t6 chic do.

Khach hang c6 trach nhiém cung cép day du tai
liéu, thong tin, dr liéu d€ xac minh thong tin nhan
biét khach hang theo quy dinh phap luat phong,

chéng rira tién, quy dinh cda phap luat lién quan

¢ Shinhan Bank

18 or older, having full capacity of civil acts and

registering bank account for eKYC.

2. Account Opening and Using Registration

2.1

2.2

The Customer shall adequately provide
documents, information, data complying with
the regulation of the Bank from time to time.
Application for opening, using accounts and
services for entity/ Application for registration
of information, opening accounts and banking
services for Individual must be attached
together with the lawful evidences of the
Customer’s identity and resident status.

The Customer is responsible for adequately
providing documents, information, data to verify
the identification information in accordance

with the Anti-money laundering law, relevant
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va quy dinh ctua Ngéan hang tai thdi diém m& Tai laws and regulations of the Bank at the time
khoan. opening Accounts.

2.3 Trong truong hop md Tai khodn dong s¢ hi, 2.3 In case of opening Joint Account, the Customer
Khach hang phai cung cép day du tai liéu, thong must  adequately  provide  documents,
tin, dir liéu cta cac Cha Tai khodn dong s& hitu information, data of all Joint Account Holders
kem theo cac mau biéu hgp é theo quy dinh cua attached with valid application forms in
Ngéan hang vé viéc md, quan ly va st dung Tai compliance with the Bank’s regulation on
khodn dong s& hiru. opening, managing and using Joint Account.

2.4 St dung Tai khoan: 2.4 Using Account:

a. Trong pham vi dich vu Ngan Hang cung cép, a. In the scopes of service provided by the Bank,
Chu Tai khoan dugc str dung Tai khodn dé nop, Account Holder may use the Account to
rut tién mat, va yéu cau Ngan hang cung ung deposit, withdraw cash, and request the Bank to
dich vu thanh toan qua Tai khoan nhu: cung provide payment services via Account such as:
ung phuong tién thanh toan, thuc hién dich vu provide payment facilities, execute cheque
thanh toan séc, 1énh chi, ay nhiém chi, nhd thu, payment, payment order, payment collection
Uy nhiém thu, thé ngadn hang, chuyén tién, va order, bank card, wire transfer, collection-on-
cac dich vu gia tang khac phu hop véi quy dinh behalf-of, payment-on-behalf-of services and
cua phap luat hién hanh.
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b. Viéc st dung Tai khoan cla ca nhan la ngudi

chua du 15 tudi, ngudi bi han ché hoac mét
nang luc hanh vi dan sy, ngudi c6 khé khan
trong nhan thic, lam chd hanh vi phai duoc
thuc hién thong qua ngudi dai dién. Ngudi dai
dién thuc hién cac giao dich thanh toan théng
qua tai khoan thanh toan clta ngudi duoc dai
dién theo quy dinh cla phap luat dan sy vé
giam ho va dai dién.

Viéc sir dung Tai khodn m& dé phuc vu viéc
theo doi cac khoan tién ky quy, dadm bao kha
nang thanh toan va cac muc dich khac theo
quy dinh phap luat phai dam bao tuan tha theo
quy dinh phap luat lién quan. Ngan hang
khong dugc chia dong trich Ng déi vai s6 tién

trén tai khoan dam bao thanh toan, cac khoan

¢ Shinhan Bank

other additional services in accordance with

applicable laws

. The use of Accounts by individuals under 15

years of age, individuals with limited civil
capability, incapacitated individuals,
individuals having limited cognitive, behavioral
control capability must be done Vvia
representatives. Representatives shall execute
payments via Accounts of the represented in
accordance with civil laws pertaining to
guardian and representation.

The use of Accounts opened to monitor
deposits, ensure solvency, and serve other
purposes as per the law must adhere to relevant
laws. The Bank is not allowed to, at their
discretion, debit balance of payment security
Accounts, deposits and  security for

performance of obligation as per the law from
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tien ky quy, cac khoan tien dé dam bao thuc
hién nghia vu theo quy dinh phap luat tri
truong hop khoan tién ky quy, khodn tién dé
bao dam thuc hién nghia vu tai chinh Ngan

hang.

. Khach hang Ca nhéan chi duoc thuc hién rat

tien, giao dich thanh to&n bang phuong tién
dién t& trén tai khoan thanh toan sau khi da
hoan thanh viéc déi chiéu khdp dung gidy to
tly than va thong tin sinh trac hoc ctia chu tai
khoan hoac ngudi dai dién.

Ngan Hang c6 quyén tam ding giao dich thanh
toan, rat tién trén tai khodn thanh toan déi voi
cac truong hop gidy to tuy than ctia Khach
Hang, ngudi dai dién, ngudi lién quan cula
Khach Hang hét hiéu luc hodc hét thoi han st

dung.

¢ Shinhan Bank

Accounts, except for deposits and security that
facilitate the performance of obligation to the

Bank.

. Individual customers are only allowed cash

withdrawal, payments via electronic means on
the Account after completing verification to
ensure the personal documents match with
biometric information of the Account holder or

representatives.

. The Bank has the right to temporarily suspense

payments, cash withdrawals on Account when
personal documents of the Customer,
representatives, related persons of the

Customer are expired or invalid.
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f. Viéc tam dung giao dich ghi c6 va hay tam f. The suspension of credit transactions and
dung giao dich ghi co theo yéu cau ctia Khach cancellation of credit transaction suspension
hang chi dugc thuc hién khi Khach hang cung upon the Customer's request shall only be
cép cho Ngén hang van ban yéu cau theo mau carried out when the Customer provides the
biéu ctia Ngén hang va dugc ky tén bdi Ngudi Bank with a written request in accordance with
dai dién hop phép, dong dau (néu cé) mét cach the Bank's form and signed by the Legal
hop phép, hop Lé. Representative and stamped (if any) in a legal
and valid manner.

2.5 Ngéan hang cé thé, theo toan quyén quyét dinh 2.5 The Bank may, at its sole decision and according
ctia minh va theo quy dinh cuta phap luat ting thoi to the provisions of law from time to time, agree
ky dong y cung cdp cho Khach hang Tai khoan to provide Customers Account(s) in Vietnam
bang Bong Viét Nam va/hodc ngoai té. Khach Dong and/or foreign currency. Customers must
hang phai tuan tha theo cac quy dinh cua phap comply with relevant legal regulations in
luat lién quan trong md va st dung Tai khoan. opening and using Account(s).

2.6 Khach hang cam két: 2.6 The Customers commit:

a. S dung tai khoan cho cac muc dich hgp a. To use the account for lawful purposes in
phap theo quy dinh ctia phap luat Viét Nam. accordance with the laws of Vietnam.
42
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Khong gian lan, lra ddo, lam gia gidy to, tai
lieu hodc vi pham phép luat lién quan dén
viéc m& va st dung tai khoan va vi pham cac
hanh vi bi c&m duogc néu tai biéu 3, Chuong

| ban Diéu khoan va biéu kién Chung nay.

Tuén thu cac quy dinh vé phong chéng rira
tién, tai tro khiing b6 theo quy dinh phéap
luat va chinh sach cta Ngan hang

Ngéan hang c6 quyén tir chdi thuc hién hodc
chi trd cho bét ky giao dich nao ma Ngéan
hang danh gia la bat hop phap theo quy
dinh phap luat hién hanh, bao gébm nhung
khong gidi han bai cac cac giao dich sau: (i)
cac giao dich lién quan dén danh bac hodc
t6 chirc danh bac bat hop phap; (i) cac giao
dich mua ban, trao déi lién quan dén tién 4o

hodc str dung tién do lam phuong tién thanh

¢ Shinhan Bank

Not to have fraud, forging papers and
documents or violates law relating to
Account opening and using and violates
prohibited acts as prescribed in Article 3,
Chapter | this Gerneral Terms and
Conditions.

To comply with the laws and the Bank’s
policy on anti-money laundering, terrorist
financing.

The Bank has the rights to refuse to
perform or pay for any transactions
considered illegal according to the current
legal regulations; including but not limited
to: (i) transactions related to gambling or
organizing illegal gambling; (ii) buying,
selling, exchanging transactions related to
virtual currency or using virtual currency

as a means of payment; (iii) illegal trading
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toan; (iii) giao dich kinh doanh ngoai héi bat
hap phap; (iv) thanh toan cac trod choi dién
t&r khong dap ing da diéu kién theo quy
dinh cua phap luat; (v) giao dich co lién
quan dén rtra tién, tai trg khing bg, tai tro
phé bién vi khi hiy diét hang loat, lira déo,

gian lan, ...)

3. S6 tai khoan, Chirng nhan Tién gtri c6 ky han/Tién gt

tiét kiem/Tien guri Tich Loy (Ching nhén Tign Guri)

3.1

S6 tai khodn hoac Chirng nhan Tién glri Co ky han/
Tién guti Tiét kiém/ Tién gti Tich Oy dugc phat
hanh khi md& tai khoan tai cac Chi nhanh, Phong
giao dich cua Ngan hang va Cha tai khoan phai ky
trén SO tai khodn trudc su chirng kién clia nhan
vién Ngan hang. Riéng déi vdi tai khoadn thanh
toan ctia Khach hang ca nhan, Khach hang chi
duoc cép S6 tai khodn va chi khi c6 Khach hang

co yéu cau.

¢ Shinhan Bank

foreign currency transactions; (iv) payment
for online video games that do not meet
the conditions as regulated by law; (v)
transactions related to money laundering,
financing of proliferation of weapons of
mass destruction, financing of terrorism,

deception, fraud, etc.

3. Passbook, Certificate of Time Deposit/ Time Saving/

Installment Deposit (Deposit Certificate)

3.1

A Passbook or Certificate of Time Deposit/ Time
Saving/ Installment Deposit shall be issued upon
opening Account at the Bank’s Branches,
Transaction Offices and the Account Holder
must sign on the Passbook or Certificate of Time
Deposit/ Time Saving in the witness of the Bank
staff. For demand account of individuals,
Customer is issued Passbook and just upon the

Customer’s demand.
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3.2 D&i voi Khach hang c nhan 3.2 For individual customers:

(@) Sau khi hoan thanh m& Tai khoan Tién gt tiét (@)  After completing open Time Saving
kiém, S6 tai khoan hodc Chirng nhén tién gt Account, Passbook or Deposit Certificate in
bang ban gidy sé ludn dugc phat hanh. paper is compulsory to issue.

(b)  Sau khi hoan thanh mé Tai khodn Tién gti co (b) After completing open Time Deposit/
ky han/ Tién gtti Tich lay, khach hang sé duoc Installment Deposit Account, customers
nhan: (i) Chitng nhan tién gtti dudi dang dién shall receive: (i) digital deposit certificate
t&r qua Email theo thong tin da dugc dang ky via Email as the information that registered
vdi Ngan hang hodc; (ii) S6 tai khodn hoac (iii) with the Bank or; (ii) passbook or (iii)
Chirng nhéan Tién gti (ban gidy) sé chi duoc Deposit Certificate (original) is only issued
phat hanh khi c6 yéu cau cua khach hang. upon customer’s demand.

3.3 Trong truong hop mét/ nhau nat/ rach S6 tai 3.3 In case of rumpled, torn or lost Passbook or
khodn hodc Chirng nhan Tién gt c6 ky han/ Tién Certificate of Time Deposit/ Time Saving, the
gui tiét kiém, Khach hang phai thong b&o cho Customer must notify the Bank within 5 (five)
Ngan hang trong vong 5 (nam) ngay ké tir ngay days from the date of Passbook or Certificate of
mét / nhau nat/ rach sé/ S6 Tai khoan hodc Chirng Time Deposit/ Time Saving loss, torn or lost. The
nhan Tién gtti c6 ky han/ Tién gt tiét kiém. Ngan bank shall collect Passbook or Certificate of
hang sé thu phi phat hanh lai S6 tai khodn hodc Time Deposit/ Time Saving Reissuance fee in
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35

Chitng nhan Tién gli c6 ky han/ Tién gti ti€t kiém
theo mitc phi quy dinh tai Biéu phi ctia Ngén hang.
Déi vai truong hop Khach hang ca nhan mét Sé tai
khodn hodc Chirng nhan Tién gtti c6 ky han/ Tién
gui tiét kiém, Khach hang cé thé dang ky giao dich
khong s6 khi co yéu cau bang van ban trur truong
hop tién gui tiét kiém.

Khi thuc hién bat ky giao dich rat tién hoac tat
todn nao tai quay, Khach hang phai xuét trinh S6
Tai khodn hodc Ching nhan Tién gt c6 ky han/
Tien gui Tiét kiém/ Tien gui Tich Lay (d6i véi
truong hop c6 phat hanh S6 tai khoan hodc Ching
nhan Tién Guri c6 ky han/ Tién gui Tiét kiém/ Tién
gUi Tich Lay). Moi giao dich trén Tai khoan sé dugc
cap nhat trén sé moi khi s6 dugc xuét trinh tai
Ngan hang.

S6 tai khodn hodc Chirng nhén Tién guti ¢6 ky han/

Tién guri tiét kiém chi co tinh ch&t tham khdo cht

3.4

3.5

¢ Shinhan Bank

accordance with the Bank tariff. For individuals,
the Customer may register to make transaction
without Passbook or Certificate of Time Deposit/
Time Saving upon a written request except of

saving of deposit.

For any cash withdrawal or account closure at
counter, the customers must present the
Passbook or Certificate of Time Deposit/ Time
Saving/ Installment Deposit (for Account with
Passbook or Certificate of Time Deposit/ Time
Saving / Installment Deposit). All transactions of
the Account shall be updated if the Passbook or
Certificate of Time Deposit/ Time Saving is
submitted to the Bank.

The Passbook or Certificate of Time Deposit/

Time Savingis only used for reference which is
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3.6

3.7

3.8

khong thuc sy thé hién s6 du tai khodn thuc té tai
moi thoi diém.

Thong tin trén SG tai khodn hodc Chitng nhén Tién
gui thé hién du c6/du ng va/hodc chi tiét cac giao
dich ctia mét tai khodn duogc coi la chinh xac vao
thdi diém nhét dinh va c6 gié tri rang budc déi véi
Khach hang, trir khi Ngan hang nhan dugc cong
van yéu cau chinh stta théng tin céc giao dich
trong vong 60 ngay ké tir ngay phét sinh giao dich

(trir c&c giao dich lién quan dén thé

S6 tai khoadn hodc Chirng nhan Tién gtri cé ky han/
Tién gui tiét kiém khong thé chuyén nhuong dugc
va khéng duoc phép str dung lam tai san dam bao
khi khéng co6 sy dong v ctia Ngan hang.

S6 Tai khodn/ Chitng nhan Tién gtri sé hét hiéu luc

ké tlr thoi diém:

3.6

3.7

3.8

¢ Shinhan Bank

not necessary to represent the actual balance of
the Account at any time.
The information shown in the Passbook or

Deposit ~ Certificate is represented on
credit/debit balance and/or the details of
transaction of the Account, which shall be
deemed to be accurate at the certain time and
be binding on the Customer, unless the Bank
receives a written notification from the
Customer to amend the transaction information
within 60 days from the transaction date (except
Card Transactions).

The Passbook or Certificate of Time Deposit/
Time Saving is not allowed to be transferred or
pledged as collateral without the consent of the
Bank.

Passbook/ Deposit Certificate will be invalid

since:
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3.9

(a) Puoc ghinhan bi mét vao hé théng cua Ngan
hang khi khach hang bao bi mat;

(b) Bugc ghinhén da dong thanh cong khi khach
hang dong Tai khoan Tién guri co ky han/ Tién
gui tiét kiém/ Tién gti Tich lay dugc ghi trén

S6 Tai khodn/ Chirng nhén Tién gt do.

Ké tlr thoi diém hét hiéu lyc, SO tai khodn/ Ching
nhan Tién Gui sé khong con gia tri st dung. Moi
viéc st dung trai voi quy dinh nay du dudi bat ky
hinh thitc nao va cho bat ky muc dich nao déu

dugc xem la tréi phép va bat hop Lé.

4. SO bf mat

4.1

Chu tai khodn cé thé dang ky S6 bi mat (ma PIN)
khi m& tai khoan. Trudng hop khach hang dang ky
s6 bi mat thi s6 bi mat nay la yéu cau cho moi giao

dich cua Khach hang lién quan tdi tai khoan.

¢ Shinhan Bank

(a) Registered as lost to the bank system by
customer
(b) Registered as closed successfully when
customers close Time Deposit Account/
Time Saving Account/ Installment Deposit
Account on the Passbook/ Deposit
Certificate.
3.9 From the time of invalidation, Passbook is not
valid anymore. All of usage which is not
complied with this article for any means and any

purpose, will be illegal and improper.

4. Password
4.1 The Account Holder may register Account
Password (PIN code) upon opening Account. If
registered, the Password is required for all

account transactions.
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4.2 Chu tai khoan chiju trach nhiém quan ly ma PIN.

Truong hgp mé&t ma PIN hodc nghi ngd bi tiét 16,
Chu tai khoan phai thong bao ngay cho Ngan
hang va phai thuc hién d6i ma PIN trén Internet
Banking/tng dung SOL hodac tai quay. Trudng hop
doi ma PIN tai quay, Chu tai khoan phai c6 mat tai

quay giao dich ctia Ng&n hang dé thay déi ma PIN.

5. Nop tién/ Rat tién

5.1

52

Khach hang dugc st dung tai khoan thanh toan
dé nodp, rat tien mat, yéu cau Ngan hang thanh
toan qua tai khoan va cac dich vu phu hgp v&i quy

dinh ctia Ngan Hang va cta phap luat hién hanh.

Giao dich bang ngoai té phai tuan thu cac quy

dinh phap luat vé quén ly ngoai hdi, Luat cac t6

4.2 The Account

¢ Shinhan Bank

Holder takes his/her own
responsibility for password management. In case
of Password Loss or becoming aware of or
suspecting that Password is disclosed, the
Account Holder shall notify the Bank
immediately and need to change Password on
Internet Banking/SOL app or at the Counter. In
case change Password at the Counter, Account
Holder must visit the Bank counter to change the

Password.

5. Deposit/ Withdrawal Transaction

5.1

5.2

The Customer may use the demand account to
deposit, withdraw cash, request the Bank
payment through Account and services in
accordance with regulations of the Bank and
applicable law.

Foreign Currency Transaction must comply with

regulations of the applicable foreign exchange
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53

54

chtre tin dung va cac quy dinh phap luat hién hanh
khac co lién quan.

Phiéu nop tien khong dugc coi la bang chiing hop
l& trir khi c6 ddu xac nhan bang may cua Ngan
hang va/hoac dau (néu cé) ctia Chi Nhénh, Phong
Giao Dich Ngan hang noi thuc hién viéc nop tién
kem theo chlr ky cua nhan vién Ngan hang cé
thdm quyén. Néu sé tién ghi trén phiéu ndp tién
khac véi s6 tien theo kiém dém tien mat cua Ngan
hang thi s¢ tién theo kiém dém tién mat ctia Ngan
hang sé la con s6 cudi cung va c6 tinh quyét dinh.
S6 tai khodn (d6i véi tai khodn cép S6 tai khoan)
hoac Chitng nhan Tién gtti co ky han/ Tién gtri tiét
kiém (d6i vai tai khodn cdp Ching nhan Tién gui
co ky han/ Tién gui tiét kiém), s6 bi mat (néu co),
chir ky va con dau (néu c6) va/ hodc chitng minh
nhan dan hodc thé can cudc céng dan hoac thé

can cudc (ngudi Vit Nam)/ HO chiéu va Thi thuc

53

54

¢ Shinhan Bank

management, Credit Institution Law and other
applicable laws.

Cash Deposit slips shall not be deemed to be
eligible evidence without the confirmation
stamp by machine of the Bank and/or stamp (if
any) of Branches/ Transaction Offices, where the
Cash deposit transaction is made accompanied
by the signature of the authorized Bank staff. If
the amount indicated on the deposit slip differs
from the Bank’s cash count, the Bank’s cash
count shall be final and conclusive.

The Passbook (for the Passbook Account) or
Certificate of Time Deposit/ Time Saving (for the
Account with Certificate of Time Deposit/ Time
Saving), Password (if any), the Specimen
Signature and legal stamp (if any) and/ or
Identidy Card or Citizen ID Card (Vietnamese)/

Passport and Visa/ Resident Card (Foreigner) of
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55

(ngudi nudc ngoai) ctia Chu tai khodn/Ngudi dai
dién theo phap luat/Ngudi dai dién hop
phap/Ngudi dugc Uy quyén da dang ky voi Ngan
hang, cac loai ho so, chirng tur lién quan dén giao
dich theo quy dinh cia Ngan hang va phap luat la
cac dieu kién dé thuc hién moét giao dich tai quay
Ngan hang; Khach hang chiu hoan toan trach
nhiém gitr bi mat cac diéu kién noi trén. Khi tat ca
cac diéu kién trén dugc cung cép day du va dugc
Ngan hang xac dinh la phu hop vai thong tin, tai
liéu dang ky tai Ngan hang thi Ngan hang xt ly
giao dich theo chi thi cia Khach hang.

Ngén hang d&i chiéu chir ki, con d&u (néu c6) ma
Khach hang cung c&p cho Ngéan Hang tai thdi
diém thuc hién giao dich, v6i chr ki, con déu (néu
c6) ma khach hang da dang ki véi Ngan Hang.
Viéc déi chi€éu nay sé dugc thyc hién voi tat ca

kha nang va su than trong.

¢ Shinhan Bank

Account  Owner/ Legal Representative/
Authorized Person registered to the Bank, other
relevant documents in accordance with the
Bank’s regulations and laws are required to make
transaction at the Bank counter; the Customer
takes the entire responsibility for keeping the
confidence of above conditions. If all above
conditions are provided fully and appropriate as
registered to the Bank, the transaction shall be

implemented in accordance with the instruction

of the Customer.

5.5 The Bank compares the signature and seal (if any)

that the Customer provided to the Bank at the
time of the transaction with the signature and
seal (if any) that the customer registered with the
Bank. This reconciliation will be done with all due

diligence and care.
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5.6

Trudng hgp Ngan Hang xac dinh cac ching tu
trén la khop dung, Ngan Hang c6 quyén xem rang
chit ky trén chirng ti, ho so giao dich do Khach
hang cung cép da duoc ky bdi ngudi céd tham

quyén.

Ngan hang khong c6 trach nhiém boi thudng cho
Khach hang vé béat ky ton th&t nao clia Khach
hang do viéc Ngan hang thuc hién cac chi thi giao
dich/thanh toan/rut tién gid mao hodc gian lan sau
khi Ngan hang da kiém tra, xac thuc theo dung
quy trinh va bang tdt cad kha nang co thé, tru
truang hop do 16i cua Ngén hang hodc trudng hop
trudc khi thuc hién cac chi thi nay, Ngan hang da
nhan dugc thong bao bang van ban tir Khach
hang vé viéc mot trong cac diéu kién giao dich ké
trén bi that lac hodc bi ti€t 16 cho ngudi khong co

tham quyén.

¢ Shinhan Bank

In case the Bank determines that the above
documents are correct, the Bank has the right to
consider that the signature on the documents and
transaction applications provided by the
Customer has been signed by an authorized

person.

5.6 The Bank shall not be liable to indemnify the

Customer for any loss or damages suffered by
the Customer as a result of any fraudulent or
forged Transaction/ Payment/ Withdrawal after
being checked, verified and with all possible
ability by the Bank, except for the Bank’s fault or
in circumstances where the Bank has received a
written notification from the Customer that one
of above transaction conditions is disclosed or

lost to an unauthorized person.
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5.7

5.8

NéEu tai khodn ctia Khach hang duoc ghi c6/ ghi ng
can clr vao gidy bao co/lénh chuyén tién hodc bat
ky mét phuong tién thanh toan nao, ma sau dé
phuong tién nay bi tir chéi hodc dugc x&c nhan la
ghi c6/ghi ng sai vao tai khoan cua Khach hang,
Ngan hang dugc quyén ghi ng tai khodn Khach
hang vdi s tién tuong ng cong lai (néu co) hodc
ghi c6 s6 tién tuong Ung trir bat ky khodn phi lién
quan (néu c6) hodc ghi but toan htiy va/hodc dieu
chinh lénh chuyén tién noi trén va thong bao cho
Khach hang thong qua cac hinh thitc da thoa
thuan vdi Khach hang, bao gobm nhung khéng gidi
han céac hinh thic: van ban hodc qua thu dién to
hoac dién thoai c6 ghi am.

Lién quan viéc nop tién mat vao bat ky Tai khoan
nao:

Khoan tién mat do sé tuy thudc vao han muic va

quy dinh cua Ngan hang va phap luat. Ngan hang

5.7

5.8

¢ Shinhan Bank

If the Customer’s Account is credited/ debited in
reliance on Credit Advice/ Fund Transfer order or
any other payment methods, then this one is
refused or confirmed to be credited/ debited
wrongly to the Account of the Customer, the
Bank is entitled to debit the relevant amount
including any interest (if any) or credit the
relevant amount excluding any charges (if any)
to the Account of the Customer or cancel and/or
modify the above fund transfer and notify the
Customer through forms agreed with the
Customer, including but not limited to the
following forms: in writing or via email or record
phone.

In accordance with the cash deposit into any
Account:

Such cash amount will be subject to the limits

and provisions of the Bank and applicable law.
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59

co quyén tir chéi bat ky khodn tién mat nao néu
theo nhan dinh ctia Ngan hang: (i) ngudn géc cua
khodn tién mdt do khong dap ing dugc cac quy
dinh cla phéap luat va/hodc quy dinh cia Ngan
hang; va/hodc, (ii) viéc ndp tién mat vao Tai khoan
theo yéu cau la vi pham quy dinh cua phap luat
va/hodc quy dinh ctia Ngan hang.

D6i voi khach hang ca nhan: Néu Ngan hang dong
y ch&p nhan khodan tién mat bang loai tién té khac
vOi loai tién té clia Tai khodn, Khach hang dong y
rang Ngan hang c6 thé chuyén déi khoan tién mat
nhan dugc tir Khach hang thanh loai tién té cla
Tai khodn theo ty gid duoc Ngan hang cong bé &p
dung va théng bao cho Khach hang tai thdi diém
nop tién mat.

Lién quan dén cac s6 tién ma Ngan hang nhan

duoc qua Tai khoan ctia Khach hang:

59

¢ Shinhan Bank

The Bank shall be entitled to refuse any cash
amount if, in the Bank’s sole discretion: (i) the
origin of any such cash is not satisfied the
applicable laws and/or the regulations of the
Bank; and/or, (ii) the deposit of cash into Account
upon request violates the applicable laws and/or
the regulations of the Bank

For Individual customer: If the Bank accepts the
cash in a currency other than the Account’s
currency, Customer agrees that the Bank may
convert the cash received into the Account’s
currency at the Applicable Rate announced by
the Bank and notify Customer at the time of

depositing cash.

In accordance with any amount which the Bank

receives through the Account of the Customer:
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Trir khi Ngan hang c6 thong bao khac cho Khach

hang, bat ky s6 tién hop phap nao dugc nhan qua

Tai khodn ctia Khach hang déu dugc danh san dé

Khach hang st dung phu hgp véi chinh sach, quy

trinh, quy dinh cia Ngan hang va cac quy dinh cla

phap luat lién quan

(@) Né&u bat ky sd tién nao bang mot loai tién té
ma Khach hang khong c6 Tai khoan nao
bang loai tién té do6 thi Ngan hang co thé,
theo toan quyén quyét dinh cda Ngéan hang,
chuyén d6i s6 tien nhan dugc thanh loai tién
té ma Khach hang c6 Tai khoan bang loai
tién té do theo ty gia dugc Ngan hang cong
bo tai thoi diém chuyén déi. Bat ky chi phi
phét sinh lién quan dén viéc chuyén déi loai
tién té sé do Khach hang chiy;

(b) Néu Khach hang chi thi Ngan hang chuyén

tién hodc dugc hoan trd bdi ngan hang doi

¢ Shinhan Bank

Unless otherwise notified by the Bank to the
Customer, any legal funds received into
Customer’s Account shall be made available for
use by the Customer in accordance with the
Bank’s policy, procedure, regulation of the Bank
and relevant applicable laws
(@) If any funds are in a currency in which the
Customer does not have an Account, the
Bank may, in its absolute discretion,
convert the sum received into a currency in
which the Customer has an Account at the
Applicable Rate. Any costs or fees
arisingcurrency conversion shall be borne

by Customer;

(b) If the Customer instructs the Bank to

transfer to or being refunded by the
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tdc/bén thr ba vao mot Tai khodn cu thé va
s6 tién ma Ngan hang dugc yéu cau chuyén
di hodc nhan dugc bang loai tién té khac voi
loai tién té cua Tai khodn noi trén thi Ngan
hang sé chuyén d6i s6 tién dugc yéu cau
chuyén di hoac nhan dugc thanh loai tién té
cla Tai khoan noi trén theo ty gia dugc Ngan
hang cong bé tai thdi diém chuyén déi. Viéc
mua, ban, chuyén d6i, ho&n déi ngoai té phai
dugc thuc hién phu hop vai quy dinh phap

luat.

5.10 Dai vdi tién gri tiét kiém va tién giti co ky han/tién

gui tich lay:

(a)

(b)

Giao dich nhén va chi tra tién gui tiét kiém
chi dugc thuc hién bang tién mat.
Giao dich nhan va chi trd tién gii c6 ky

han/tién gt tich by chi dugc thuc hién

¢ Shinhan Bank

partner bank/third party into a particular
Account and the fund that the Bank
requested to transfer or receiving in a
currency which is different from that of
such Account, the Bank shall convert the
fund that the Bank requested to transfer or
receiving into the currency at the
applicable rate announced by the Bank at
the time of the conversion. The buying,
selling, converting, exchanging foreign

currency must be carried out in accordance

with the applicable law.

5.10 For Time Saving and Time Deposit/ Installment

Deposit:

(a)

(b)

Depositing and Receiving Payment of Time
Saving can be made in cash only.
Depositing and Receiving Payment of Time

Deposit/ Installment Deposit can be made
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5.11

5.12

513

thong qua Tai khoan thanh toan cua chinh
khach hang.
Néu chi thi dugc nhan vao hodc chi dinh mét ngay
thanh toan rgi vao ngay khéng phai la ngay lam
viéc hoac vao gio khong phai gid lam viéc thi viéc
thanh toan sé dugc xt ly vao ngay lam viéc tiép
theo, trur khi c6 thda thuan khac gitra Ngan hang
va Khach hang.
Khi nhan dugc chi thi thanh toan, Ngan hang dugc
cho phép ghi ng vao Tai khoan dugc chi thi gia tri
cta khodn thanh toan va bét ky phi hoa hong, phi,
phi tén va chi phi &p dung nao (néu co).
Khéng dugc rat lai, htiy bd hodc stra déi chi thi,
mot khi da dugc dua ra va dugc Ngan hang chép
nhan, trir trudng hop c6 thda thuan dac biét voi
Ngan hang theo toan quyén quyét dinh cta Ngan
hang.

5.11

5.12

513

¢ Shinhan Bank

through Demand Deposit Account of the
such customer only.
If an Instruction is received on or specified a
payment date falling on a non-Business Day, the
payment will be processed on the next Business
Day, unless otherwise agreed between the Bank

and the Customer.

The Bank is, on receipt of an Instruction,
authorised to debit the instructed Account for
the payment amount and any applicable
commission, fees, charges and expenses (if any).
An Instruction, once issued and accepted by the
Bank, cannot be withdrawn, cancelled or

amended unless by special arrangement with the

Bank at its sole discretion.
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5.14 Tru khi c6 chi dinh cua Khach hang trong bat ky

5.15

chi thi nao va dugc chdp nhan bdi Ngan hang,
Ngan hang c6 quyén xac dinh thir ty vu tién cla
bét ky khoan thanh todn nao trong bét ky chi thi
nao, trir trudng hop phap luat cé quy dinh khac di.
Khach hang tuyén bd va cam két voi Ngan hang
rang bat ky khoan thanh toan nao ma Ngéan hang
XU ly theo bét ky chi thi nao sé khéng vi pham bét
ky phép luat, [énh tritng phat nao hodc yéu cau
cla bat ky co quan cé tham quyén hiru quan nao
hodc bat ky diéu khodn nao ctia Théa thuan Tai
khoan, va Khach hang sé khong thuc hién hoac
cho phép thuc hién bét ky khodn thanh toan nao

vi cadc muc dich bat hgp phap hodc gian lan.

¢ Shinhan Bank

5.14 Unless specified by the Customer in any

5.15

Instruction and accepted by the Bank, the Bank
may determine the order of priority of any
payment in any Instruction, unless otherwise as
stipulated by the applicable law.

The Customer declares and undertakes to the
Bank that any payment processed by the Bank in
accordance with any Instruction, will not breach
any Law, Sanction or requirement of any
competent authority or any term of the Account
Agreement, and that the Customer will not make
or allow to be made any payment for any illegal

or fraudulent purpose.
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6. Lai trén tai khoan

6.1

6.2

6.3

M6i Tai khodn c6 thé c6 hodc khong phét sinh Lai.
Lai sudt &p dung cho céac loai Tai khoan theo: (i)
thda thuan gitta Ngan hang va Khach hang hoac
mic lai sudt dugc cong bé tai cac Chi Nhanh,
Phong Giao Dich, trén trang web ciia Ngan hang;
va, (i) tuy thudc vao han murc, gidi han do Phap
luat hoac Ngan hang Nha nudc Viét Nam quy dinh
tai ting thai diém.

Viéc tra lai cho Tai khoan ctia Khach hang md tai
Ngan hang sé thuc hién trong pham vi thoa thuan
gilta Ngan hang va Khach hang va tuy thuéc vao
han muc, gidi han do Phap luat hoac Ngan hang

Nha nudc Viét Nam quy dinh tai ting thoi diém.

Tai khoan c6 ky han danh cho Khach hang ca nhan
c6 thé duoc tai tuc hodc khong tai tuc, tuy thudc

vao dé nghi cua khach hang.

6.

¢ Shinhan Bank

Interest on Account

6.1

6.2

6.3

Each Account may or may not generate interests.
The applying interest for types of Account
according to: (i) agreement between the Bank
and Customer or the interest rate published by
the Bank at any Branches, Transaction Offices,
on the Bank’s website; and, (ii) depending on
limits prescribed in law or State Bank of
Vietnam’s regulations from time to time

Paying interest for Account of Customer at the
Bank shall only be payable in line with
agreement between the Bank and Customer and
subject to limits and restrictions as are imposed
by the Law or the State Bank of Vietnam from
time to time.

Time Deposit Account for Individual customers

shall be renewed or not upon the customer’s

request.
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(@) Truong hop dugc tai tuc, lai sudt ap dung (@) In case of renewal Time Deposit Account,
cho ky han tai tuc sé duoc tinh theo quy Interest on the Account shall be
dinh ctia Ngan hang tai thdi diém tai tuc. determined at the renewal time as

stipulated by the Bank.

(b)  Trudng hop khong dugc tai tuc, tai khoadn co (b) In case of non-renewal Time Deposit
ky han sé bi dong sau khi toan b6 gbc va lai Account, the Account shall be closed after
trén Tai khodn c6 ky han dugc chuyén ty total principle and interest on Time Deposit
dong vao tai khoan lién két vao ngay déo Account is automatically transferred to
han. Linked Account on maturity date.

7. Séc 7. Cheque
7.1 Truong hop Ngan hang da dong y cung cép dich 7.1 Where the Bank has agreed to provide the
vy séc cho Khach hang lién quan dén moét tai Customer with cheque services in respect of an
khodn thi Ngan hang sé phat hanh sé séc cho Account, the Bank shall provide cheques to the

Khach hang khi nhan dugc yéu cau cta Khach Customer upon request of the Customer.

hang.

7.2 Khi giao s6 séc theo yéu cau cho khach hang tai 7.2 When delivering the required chequebook to the

Ngan hang, Khach hang sé ky gidy bién nhan vé Customer at the Bank, the Customer will sign a

viéc nhan sé séc. receipt.
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7.3

7.4

7.5

7.6

Khi nhan s6 séc mdi, Khach hang phai kiém tra cac
s6 seri trén séc cting nhu s6 lugng td séc. Néu co
bat ky sai s6t nao, Khach hang phai bao ngay cho

Ngén hang khi nhan s séc.

Viéc phat hanh, nhd thu, st dung, thanh toan va
ttr ch6i thanh toan séc dugc thuc hién theo ding

quy dinh thong thudng cta Ngan hang.

Khach hang dong y rang ngay khi nhan duoc s6
séc sé doc, hiéu va chiju rang budc bdi cac dieu
kién dugc in & mat sau ctia s6 séc va bdi cac diéu
kién khac c6 hiéu luc.

Ngan hang c6 quyén yéu cau Khach hang tién
hanh nhitng thu tuc can thiét hodc theo yéu cau
tuy theo su xem xét clia Ngan hang dé dam béo

rang moi giao dich bang séc déu tuan thu luat

7.3

7.4

7.5

7.6

¢ Shinhan Bank

Upon receipt of a new chequebook, the
Customer must verify the cheque serial numbers
printed on the cheques as well as the number of
cheques before use. Any irregularities must be
immediately reported to the Bank.

The issuance, collection, use, payment and
dishonoring of cheques is implemented in
accordance with the regular regulation of the
Bank.

The Customer agrees to read, acknowledge and
to be bound by conditions printed on the
backward cover of the chequebook and by other
conditions in force.

The Bank shall be entitled to require the
Customer to take procedure as may be necessary
or desirable in the discretion of the Bank to

ensure that all cheque transactions comply with
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1.7

7.8

phap Viét Nam va/hodc béat ky hé théng thanh
toan nao dugc thiét lap tai Viét Nam.

Ngan hang khong chiu trach nhiém boi thudng
cho Khach hang vé béat ky tn that nao ma Khach
hang phai chiu do viéc Ngan hang thanh toan séc
gid mao hoac gian lan, trr trudng hop do L6i cua
Ngan hang hoac trudng hop trudc khi Ngan hang
thanh toan cac séc nay, Ngan hang da nhan duoc
thong bao bang van ban pht hogp véi cac biéu
khoan va Diéu kién nay vé viéc séc do da bj that
lac, bi htiy hodc bi danh cap va phai dinh chi viéc
thanh toan séc do.

Séc sau khi dugc phat hanh va duoc Ngan hang
ch&p nhéan thanh toén thi khéng thé rut lai, hay
ngang hodc chinh stta ma khéng c6 sy dong y cla

Ngan hang.

7.7

7.8

¢ Shinhan Bank

the applicable law and/or any payment system
established in Vietnam.

The Bank shall not be liable to indemnify the
Customer for any loss or damages suffered by
the Customer as a result of any fraudulent or
forged cheque being honoured by the Bank,
except for the Bank’s fault or the circumstances
where the Bank has received written notice in
accordance with these Terms and Conditions
that the cheque had been lost, destroyed or
stolen and it should be stopped prior to the
Bank's honouring the cheque.

A cheque, once issued and accepted by the Bank,
can not be withdrawn, cancelled or amended

without the agreement of the Bank.
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7.9 Ngén hang khong thanh toén tién mat déi véi cac
séc ky phat doi tién cac ngan hang khac va trén
mdt séc ghi chi thi “chi thanh toan tién mat”.

7.10 Séc ky phat doi tién ngan hang khac sé duoc gui
di nhd thu néu trén bé mat séc coé ghi chi thi
“chuyén khodn” va ngudi thu hudng clia séc c6 tai
khoan tai Ngan hang.

8. Quy dinh chung cho cé&c tai khoan vi thanh nién

8.1 Quyén va nghia vu clia ngudi dai dién theo phap
luat ctia cha tai khoan la tré vi thanh nién:

(a) Nguoi dai dién theo phéap luat c6 quyén sur
dung (nhung khoéng duogc Uy quyén cho
ngudi khac st dung) tai khoan cua tré vi
thanh nién ma minh lam dai dién;

(b) Nguoi dai dién theo phéap luat céd trach
nhiém s dung tai khoan cua tré vi thanh
nién ma minh lam dai dién vi lgi ich cua

chinh ho;

63

¢ Shinhan Bank

7.9 The Bank shall not cash a cheque that is drawn
at other banks and the content of the cheque
represents “Cash Only”.

7.10 A cheque drawn at other banks shall be sent for
collection if the cheque represents the content
of “Transfer” and the beneficiary has an Account
of the Bank.

8. General Conditions for Minor Account

8.1 Rights and obligations or the Legal
Representative of the Minor Account Holder:
(a) The Legal Representative has the right to

use (but not authorize other people) Minor

Account;

(b) The Legal Representative is liable for using

Minor Account for the minor’s benefit;
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8.2

8.3

(c) Nguoi dai dién theo phap luat chiu trach
nhiém bdi thudng cac tén thét trong trudng
hop do ban than hodc tré vi thanh nién ma
minh lam dai dién gay ra cho Ngan hang.

S6 lugng tai khodn tién gtri moi tré vi thanh nién

dugc ma:

M&i khach hang c6 quyén md mot hay nhiéu tai

khoan tién gtri tai Ngan hang bang VND hay ngoai

té nhu duoc an dinh bdi cac diéu kién va diéu
khoan cuia Ngan hang theo ting thai ky.

Thay d&i Ngudi dai dién theo phép luat cua tré vi

thanh nién:

(@) Trong trudng hop cé su thay déi vé Ngudi
dai dién theo phap luat cho tré vi thanh nién,
cd ngudi moi va ngudi cti déu phai dén Ngan
hang cung cép ching tur can thiét trudc khi
thuc hién giao dich lién quan dén tai khodn

vi thanh nién;

8.2

8.3

¢ Shinhan Bank

(c) The Legal Representative indemnifies the
Bank against any loss the Bank suffers
which incurs as a fault of the Legal
Representative or the minor customer.

The quantity of Deposit Account for a Minor

customer:

Each customer is entitled to open one or more

Deposit Accounts at the Bank in VND or foreign

currency as stipulated in Terms and Conditions

of the Bank from time to time.

The change of the Legal Representative of minor

customer:

(@) If there is any change of the Legal
Representative of minor customer, the old
and new one must visit the Bank and submit
required documents before making any
transaction in connected with Minor

Account.
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(b) Truong hop ngudi dang dai dién theo phép
luat cho tré vi thanh nién chét, bi tuyén bé
la da chét hoac mat tich, bi tuyén bé mat tich
hodc bi mét ndng luc hanh vi dan sy, han ché
nang luc hanh vi dan sy su thay d6i Ngudi
dai dién theo phap luat sé can clr vao quyét
dinh cta co quan Nha nudc cd thdm quyén
va/ hodc theo quy dinh ctia phap luat hién

hanh.

8.4 Quan ly giao dich tré vi thanh nién dudi 15, phai

85

dang ky md& tai khoan thong qua Ngudi dai dién
phap luat.

Dong cac tai khoan vi thanh nién

Ngoai trir cac trudng hop dugc qui dinh ¢ biéu 17
dudi day, Ngan hang c6 quyén dong tai khodn dua
trén yéu cau bang van ban cua Nguoi dai dién

theo phap luat.

¢ Shinhan Bank

(b) If the Legal Representative dies, is has been
declared dead or goes missing, is has been
declared missing or legally incapacititated,
limited legal capacity the change of Legal
Representative will be based on the
decision of competent authorities and/ or

regulations of the applicable law.

8.4 Transaction Management of minor customer

85

under 15 years old must open account through
the Legal Representative.
Closure of Minor Account
Unless otherwise stipulated in below Article 17 of
this Part, the Bank shall be entitled to close the
account upon the request in written by the Legal

Representative.
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9. Quy dinh chung vé Tai khodn thanh toén tryc tuyén 9. General Conditions for Online Demand Deposit

(Online Demand Deposit Account) Account
9.1 S6 lugng tai khodn thanh toan truc tuyén dugc 9.1 The quantity of Online Demand Deposit
md Account:
Tai mot thai diém, Khach hang chi co thé dang ky At any time, Customer only can register to open
m¢& duy nhéat 01 Tai khodn thanh toan tryc tuyén 1 Online Demand Deposit Account.

(Online Demand Deposit)

9.2 Han muc giao dich tai khoan 9.2 Account transaction limit
(a) Dd&i vai tai khodn thanh toan khéng duoc (@) Online Demand Deposit Account verified
xac thyc qua video call via Video Call:

- Han murc hang thang: téng han mic cac - Monthly limit: maximum VND 100 mil of
giao dich ghi no tai khoan trong 1 thang total debit amount, excluding the debit
khong vuot qua 100 triéu VND (khong amount for time deposit account,
tinh cac giao dich ghi no tai khoan dé gui installment deposit account with the same
tién giti co ky han, tai khodn, tai khoan CIF).

tién gtti tich lay dudi tén cua chinh khach

hang).
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- Han mirc ngay va han muc giao dich:
dugc quy dinh bdi han mlc cua thiét bi
bao mat nhung khong vuot qua han mirc
hang thang.

(b) DG&i voi tai khodn thanh todn da dugc xac
thuc qua video call

- Khéng ap dung han mic hang thang néu
trén ma ap dung tuong tu nhu déi vai tai
khoan thanh toan dugc md qua gap mat
truc ti€p khach hang tai céac chi
nhanh/phong giao dich cdia Ngan hang.

10. Sai s6t
Truong hgp Ngén Hang c6 sai sot trong viéc ghi co/ghi
ng béat ki tai khodn nao, hodc sai sot trong viéc thuc
hién cac quy dinh tai diéu khoan diéu kién nay va da
stta chita, Ngan hang c6 quyén yéu cau Khach hang

hoan lai va/hodc ghi ng vao bét ky Tai khoan nao cho

¢ Shinhan Bank

- Daily limit and transaction limit: Regulation
on security device registered by customer

but not exceed monthly limit.

(b) Online Demand Deposit Account not
verified via Video Call:

- Not apply above Monthly limit. Limit for
this account is same as the limits of
Demand Deposit account opened at

Branch/TO.

10. Failure
In case the Bank makes mistakes in crediting/debiting
any amount, or mistaken in implement the provisions
in this Terms and Conditions and rectified, the Bank is
entitled to demand the refund to and/or debit any
Account for any overpayment arising from such

failures or omissions.
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bat ky khoan thanh toan vugt mitc nao phat sinh tir cac

sai s6t hoac bd sot do.

11. Thué va ty gia ngoai té

11.1

11.2

Ngén hang khong chiu tréach nhiém déi vai Khach
hang trong béat ky hoan canh nao vé sy sut gidm
gia tri cha cac khodn tién ghi c6 trong Tai khoan
do &nh hudng cda thué thu nhap hodc bat ky loai
thué nao hodc do bién dong cua ty gia ngoai té.

Khach hang dong y rang Ngéan hang sé ap dung ty
gia ctia Ngan hang pha hop véi quy dinh ctia phap
ludt va dugc cong bo tai website hodc cac chi
nhanh, phong giao dich cua Ngan hang tai thdi
diém giao dich dé thyc hién viéc chuyén déi tu
tién té nay sang tién té khac theo 1énh cta Khach
hang, yéu cau trich tién cta co quan nha nudc co
tham quyén hoac trich tién theo thoa thuén trudc
gitra Ngan hang va Khach hang. Khach hang dong

y sé chiu moi thiét hai, chi phi va rui ro phat sinh

¢ Shinhan Bank

11. Taxes and Foreign Currency Exchange

11.1

11.2

The Bank shall not be liable for any decrease of
the credit amount to the Account affected by the
Income Tax or any other taxes or any fluctuation

in foreign currency exchange rates.

The Customer agrees with the Bank to apply the
exchange rate, in accordance with regulations of
the applicable law and published on the Bank’s
website or any Branches, Transaction Offices at
the transaction time, to execute the foreign
currency conversion by the Customer’s order,
debit request from competent authority or debit
as prior agreements between the Bank and

Customer. The Customer shall bear exchange
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tur viéc chuyén d6i néu trén trr truang hop do L6i
truc tiép ti Ngan hang

11.3 Khach hang cam két tuan thia cac quy dinh hién
hanh ctia Ngan hang Nha nudc Viét nam khi tham
gia cac giao dich c6 lién quan téi ngoai héi voi

Ngan hang.

12. S6 du t6i thiéu

S6 du t6i thiéu la s6 tién t6i thi€éu ma Khach hang phai
duy tri trén tai khodn tai moi thoi diém. Khach hang
khong duoc st dung s6 du téi thiéu nay. Quy dinh cu
thé vé s6 du téi thiu déi voi ting loai Tai khodn duoc
thé hién trong biéu phi va/ hodc biéu khoédn va bieu
kién Riéng tung thoi ky dugc cong bé tai cac chi nhanh,
phong giao dich va/ hodc trén trang web tai dia chi

www.shinhan.com.vn cta Ngan hang.

13. S8 du trung binh thang

13.1 S6 du trung binh thang la s6 du trung binh tdi

thiéu ma Khach hang phai duy tri trén tai khoén

12.

13

¢ Shinhan Bank

risks, losses, commission, fees and charges which
may thereby arise unless the Bank’s fault.

11.3 The Customer undertakes to comply with the
applicable regulations of the State Bank to any

foreign currency exchange of the Bank.

Minimum balance

Minimum Balance is the minimum amount that the
account holder must maintain at all times. The
Customer can not use the minimum balance. The
specific minimum balance for each type of account is
in the Bank’s tariff and/or Specified Terms and
Conditions from time to time published at the Bank’s
Branches, Transaction Office and/or website at
www.shinhan.com.vn.

Monthly Average Balance

13.1

Monthly Average Balance is the minimum

average balance that the account holder must
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mdi thang. S6 du trung binh thang dugc tinh theo

cong thirc nhu sau:

S6dutrung  Téngs6 du cudi mbi ngay trong thang

binh thang

S6 ngay thyc té€ trong thang

Trong do6, s6 ngay thuc té trong thang la téng s6
ngay duoc tinh tr ngay dau tién dén ngay cudi
cung clia mdi thang

13.2 PhiQuan Ly Tai Khoan theo thang cho viéc khéng
duy tri s6 du trung binh thang sé dugc ap dung
theo mrc dugc Ngén hang cong bd tai cac chi
nhanh, phong giao dich hodc trén trang web cua
Ngén hang tai thai diém ap dung khi Ngan hang
da thong bao bang van ban cho Khach hang.

14. Thong tin giao dich tai khoan

14.1 Ngan hang sé bao dam bi mat thong tin giao dich

tai khoan cta Khach hang theo quy dinh ctia phap

ludt trir trudng hop co quan nha nudc cd thdm

70

¢ Shinhan Bank

maintain on the account each month. The
monthly average balance is performed as

follows:

Monthly
Average Balance

_ Total closing balance of all days in a month
No. of days in a month

In which, the number of days in a month means
from the first date to the end date of the
previous month.

13.2 Monthly Account Management fee will be
applied if the Customer fails to maintain the
monthly average balance in accordance with
the Bank’s tariff published on the Bank’s website
and/ or any Branches, Transaction Offices at the
noticed time from the Bank to the Customer.

14. Account Transaction Information

14.1 The Bank shall warrant the confidence of

Account Transaction Information in accordance

with the applicable Law except for the cases
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quyén yéu cau. Truong hgp thu thép, st dung,

chuyén giao thong tin ctia Khach hang thi Ngan

hang co trach nhiém:

(a)

Thong bao ro rang, cong khai trudc khi thuc
hién véi Khach hang vé muc dich hoat dong

thu thap, st dung thong tin cia Khach hang;

St dung thong tin phu hop véi muc dich da
thong bao vdi Khach hang va phai dugc
Khach hang dong v

Bao ddm an toan, chinh xac, day du khi thu
thap, st dung, chuyén giao thong tin cua
Khach hang;

Ty minh hodc c6 bién phap dé Khach hang
cap nhat, diéu chinh thong tin khi phat hién
th&y thong tin d6 khong chinh xac;

Chi duogc chuyén giao thong tin ctia Khach

hang cho bén tht ba khi c6 su dong y cla

¢ Shinhan Bank

required by competent authorities. In case of

collecting, using, transferring information of the

customer, the Bank is liable for:

(@) Notifying the Customer expressly and
publicly before implementing about the
purpose of collecting, using information of
the Customer;

(b) Using the information with the purpose
which was notified to the Customer and the
Customer agrees,

(c) Warranting the security, accuracy,
sufficiency of collecting, using, transferring
information of the Customer;

(d) By itself or letting the Customer to update,
modify information if there is any
inaccurate information;

(e) Transferring information of the Customer

to third parties with the Customer’s
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Khach hang, trir trudng hop phap luat c6 quy
dinh khac.

14.2 Chu tai khodn c6 quyén yéu cau Ngan hang dinh

ky hodc dot xudt cung cép thong tin tai khodn
bang cach gl yéu cau bang van ban theo céac
hinh thirc sau: (i) theo mau ctia Ngan hang; (i) mau
yéu cau clia cac cd quan c6 thdm quyén, co quan
kiém toan phu hop vai quy dinh phap luat; (iii) van
ban yéu cau ctia Khach hang trong trudng hop
duogc Ngan hang chép nhan. Yéu cau nay phai
dugc ki bai Chu tai khoan (d6i véi Khach hang cé
nhan) hodc ngudi c6 tham quyén nhu Khach Hang
da déng ky voi Ngan Hang tai thai diém md tai
khoan kém theo cac ho so (néu co) theo thong
b&o, yéu cau ctia Ngan hang tai thoi diém yéu cau

cung cép thong tin (d6i véi Khach hang t6 chirc).

¢ Shinhan Bank

agreement, unless otherwise stipulated by

other regulation of the applicable law.

14.2 Account Holder has the right to require the Bank

periodically or suddenly to inquiry the Account
information by sending written request in the
following forms: (i) upon application forms of the
Bank; (ii) request forms of competent authority,
auditing agency in accordance with laws; (iii)
written request of the Customer in case
accepted by the Bank. This request must be
signed by Account Holder (for Individual
customer) or the competent person registered
with the Bank when opening account along with
documents (if any) according to the notice,
request of the Bank at the time of requesting for
providing  information  (for  Organization

customer).
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14.3

Khi Cht tai khodn thanh toan chét hoac bi tuyén
b6 da chét, Ngan hang dugc cung cédp thong tin
vé s6 du trén tai khodn thanh toan cho ngudi dai
dién, ngudi thira ké (hodc ngudi dai dién cuta

ngudi thira ké) ctia Chu tai khoan.

15. Lé phi, phi va lai sust

151

15.2

Ngén hang sé ban hanh biéu phi, & phi va lai
sudt phu hop v&i quy dinh cta phap luat &p dung
theo tirng thdi ky cho céc san phdm, dich vu do
Ngan hang cung céap.

Biéu phi dich vu dugc niém yét cong khai tai cac
chi nhanh, phong giao dich va cong bé trén
trang web cta Ngan hang, duoc cung cép cho
Khach hang trudc khi st dung va khi co su thay
déi. Bi€u phi c6 hiéu luc sau 07 (bay) ngay ké tur
ngay thong bao/niém yét cong khai tai cac chi
nhanh, phong giao dich va trén trang web cla

Ngan hang.

¢ Shinhan Bank

14.3  When the Demand Account holder is dead or is
declared dead, the Bank may provide
information on account balance to the
represetantive, heirs (or heir’s representative) of
Account holder.

15. Fees, charges and interest

15.1  The Bank shall issue the fees, charges and
interest tariffs, in accordance with the
applicable law applying from time to time for
the Products, Services provided by the Bank.

15.2  The Bank tariff is displayed publicly at any
Branches, Transaction Offices and on the
Bank’s website, and provided to the Customer
prior to use and if there are any changes. The
Bank Tariff shall be effective after 7 (seven)
days from the announcement/ public posting
date at any Branches, Transaction Offices and

on the Bank’s website.
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15.3

Phi phat sinh tr viéec m& va st dung Tai khoan
duoc Ngan hang thu bang tién mat hoac ghi Ng
vao Tai khodn cta Khach hang, tuy theo quyét
dinh ctia Khach hang tai thoi diém giao dich
va/hodc thoéa thuan lién quan khac cda Ngan

hang va Khach hang.

16. Tai khoan khong hoat dong

16.1

Tai khoan khong hoat dong la tai khoan khong
phéat sinh giao dich tir 1 (m6t) ném tré 1én (ngoai
trir viéc ghi ng & phi va cac khoan phi tir phia
Ngan hang) va s6 du tién gui dugc duy tri dudi
100.000 VND hoac 05 USD hoac cac loai ngoai
té khac tuong duong.

Tai khodn khoéng hoat dong khong bao gom tai
khodn tai khoan vén, tai khoan gép vén mua c6
phan, tai khodn cta cac ngéan hang (Nostro/
Vostro), tai khoan thanh toan (cac) khoan vay tai

Ngan hang, tai khoan thuc hién khoan vay nudc

¢ Shinhan Bank

15.3 The fee arising from opening and using
Account is collected by the Bank in cash or
debited from the Customer’s Account,
depending on decision of the Customer at the
time of transaction and/or relevant agreement
between the Bank and the Customer.

16 Dormant Account

16.1 Dormant Account is an account that has not
generated any transactions for 01 (one) year and
above (except for debitting any fees and
charges by the Bank) and the account balance is
less than VND 100,000 or USD 05 or any
equivalence for other foreign currencies.
Dormant Account is not including Capital
Account, Capital Contribution Account, Bank
Account (Nostro/ Vostro), Loan(s) Payment
Account at the Bank, foreign loan payment

Account and/ or Card Payment Account,
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16.2

16.3

ngoai va/hodc thé tin dung, tai khodn thanh
toan duoc lién két vai Tién gtti, bat ky tai khoadn
thanh toan nao bi tranh chép (bao gom tai
khodn bi phong téa).

Ngén hang sé khong chi tra lai sudt ké tr ngay
tai khoan bi chuyén sang trang thai khong hoat
dong. bong thdi Ngan hang sé thu phi duy tri tai
khoan béng cach ghi ng tai khoan khong hoat
dong hang thang cho dén khi s6 du cla tai
khoan bang khong (0). Mtc phi nay Ngan hang
c6 thé thay d6i theo ting thdi ky va dugc cong
b6 cong khai tai cac chi nhanh, phong giao dich
va trén trang web ciia Ngan hang.

Tai khoan khéng hoat dong tir 18 thang trd lén

sé dugc ty dong dong khi s6 du bang 0.

Ngan hang sé thong bao cho khach hang trudc

07 (bay) ngay vé viéc dong tai khodn khong

16.2

16.3

¢ Shinhan Bank

demand account linked to term deposit,
whichever demand account is under incident

(including blocked account).

The Bank shall not pay interest from the date the
account is changed into dormant status. At the
same time, the Bank shall collect an account
maintenance fee monthly by debiting from
dormant account until the account balance is
zero (0). This fee shall be varied from time to time
and published on the Bank’s website and any

Branches, Transactions Offices.

Dormant Account from 18 months or above will
be closed automatically when account balance
is O (zero).

The bank shall notify the customer 7 (seven)

days prior to the date of dormant account
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hoat dong. Trong vong 07 (bay) ngay ké tir ngay
thong bao ma Ngan hang khong nhan dugc yéu
cau kich hoat lai tai khodn tUr khach hang tai
quay, Ngén hang sé thuc hién dong tai khoan

nhu da thong bao.

17. Phong tda Tai Khoan

171

Ngéan hang sé phong téa mét phan hodc toan bo
s6 du trén tai khodn trong cac truong hop sau
day:

(@) Theo yéu cau bang van ban cta chu tai
khoan hoac theo thda thuan trudc gitra
cht tai khoan v@i Ngan hang;

(b)  Khi c6 quyét dinh hodc yéu cau bang van
ban clia co quan c6 thdm quyén theo quy
dinh cla phap luat;

(c) Ngéan hang phéat hién c6 nham lan, sai sot
khi ghi c6 nham vao tai khoan cua khach

hang hodc thuc hién theo yéu cau hoan tra

¢ Shinhan Bank

closure. Within 7 days since the bank sends the
notice to the customer, if there is not any request
to reactivate the account from the customer at
the Bank counters, the Bank shall close the
account.
17. Blockade of Account
17.1 The Bank may block in whole or in part any

Account in following cases:

(@) Upon a written request of the Account
holder or by prior agreement of Account
holder and the Bank;

(b) Upon decisions or written requests from
competent authorities as regulations of the
applicable law;

(c) The Bank detects mistakes or errors when
crediting to the Account or perform the

refund order of the money transfer service
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lai tién clia t6 chirc cung ing dich vu thanh
todn chuyén tién do c6 nham lan, sai sét so
vdi lénh thanh toan ctia bén chuyén tién
sau khi ghi c6 vao tai khoan cua khach
hang. S6 tién bi phong téa trén tai khoan
khong duoc vugt qué sé tieén bi nham Lan,
sai sot;

Khi cé yéu cau phong tda clia mét trong
cac chu tai khodn dong s& hitu trir truong
hop co thoa thuan trudc bang van ban
gitra Ngan hang va céc chu tai khodn dong

s& hiry;

Khi nghi ngd khach hang hoac giao dich
cta khach hang coé lién quan dén khung
bé, tai trg khung bs, phé bién va khi hay
diét hang loat va tai trg phé bién va khi hiy

diét hang loat theo quy dinh ctia phap luat

¢ Shinhan Bank

providers due to mistakes or errors
compared to the payment orders of
transferring parties after crediting to the
Account. The blocked balance of the
Account shall not exceed the mistaken or

erronuous amount;

Upon a written blockade request made by
one of Joint Account Holder among the
Joint Account Holders excluding cases
where there are prior written agreements
between the Bank and all Joint Account
Holders;

When suspecting customer or customer’s
transaction related to terrorism, financing
of terrorism, proliferation of weapons of
mass destruction and financing of

proliferation of weapons of mass
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vé phong, chéng khing bé; phong, chéng
phé bién vi khi huy diét hang loat;

Trudng hop Ngan hang nhan duoc van ban
tlr t6 chirc/ cd nhan hodc nhan thay Tai
khodn cua Khach hang lién quan dén viéc
nhan tién lra ddo, vu an hodc hanh vi vi
pham phap luat nham dé ngan chan viéc
gay thiét hai t6i quyén loi ich cda Ngan
hang/ Chu tai khodn/ Bén thi ba.

Trudng hop khoan tién ghi C6 vao Tai
khodn lién quan dén giao dich khac ma
Khach hang chua cung c&p duoc bo chitng
tor chirng minh muc dich ghi c6 hgp & theo
quy dinh phap luat va quy dinh cta Ngan
hang trong tung thdi ky;

¢ Shinhan Bank

destruction in accordance with law on
prevention and combat of terrorism and
proliferation of weapons of mass
destruction;

In case the Bank receives any written
documents from Organization/ Individual or
detects that Customer’s Account is related
to receiving fraudulent money, cases or law
violation acts in order to prevent the
damage to rights and benefits of the Bank/
Account holder/ Third Parties;

In case the amount credited to the Account
is related to any other transactions that the
Customer hasn’t provided the document
proving the valid purpose of crediting in
accordance with the law regulation and the

Bank regulation from time to time;
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(h)

(k)

Trudng hgp Khach hang khéng bé sung,
cung cdp théng tin, ho so, tai liéu, dit liéu
vé nhan biét Khach hang, sinh trac hoc, ma
va st dung Tai khodn theo yéu cau cua
Ngan hang;

Khi Ngan hang phat hién c6 sai léch hoac
c6 dau hiéu bat thuong hodc co6 déu hiéu
bi gia mao lién quan dén thong tin sinh trac
hoc, thong tin nhan biét Khach hang hoac
thong tin khac lién quan dén Tai khoén cla
Khach hang;

Cé&c trudng hop can tri hoan giao dich theo
quy dinh phép luat vé phong chéng rita
tien;

Cac trudng hop khac theo quy dinh cua
phap luat Viét Nam.

17.2  Viéc chdm dit phong téa tai khodn duoc thuc

hién:

(h)

(k)

¢ Shinhan Bank

In case the Customer does not supplement

or provide information, applications,
documents, data of Customer verification,
biometric, Account opening and use as
requested by the Bank;

When the Bank detects the discrepancies or

abnormal signs or deception signs related to

biometric information, Customer
verification information ~ or  other
information  regarding  Account  of
Customer,;

Other cases of transaction postponement as

stipulated in law of anti-money laundering;

Other cases as stipulated by the applicable

Law in Vietnam.

17.2 The end of Account blockade shall be carried

out:
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(a)

Theo thda thudn bang van ban gitra Chu
tai khoan va Ngan hang;

Khi c6 quyét dinh chdm dut phong téa cua
co quan c6 thdm quyén theo quy dinh cla
phap luat

Da xtr ly xong sai sét, nham lan trong thanh
toan chuyén tién quy dinh tai diém c khoan
17.1;

Khi c6 yéu cau chadm dirt phong téa cla tét
cd cac Chu tai khodn dong s¢ hiru hodc
theo thda thuén trudc bang van ban gitra

Ngan hang va cac chu tai khoan chung;

Trudng hgp phong tda tai khoan theo quy
dinh tai diém e khoan 17.1, viéc chdm dut
phong tda tai khoan thuc hién theo quy

dinh phap luat vé khing bé, tai trg khing

¢ Shinhan Bank

Upon written agreements between account
holder and the Bank;

By written decisions to terminate the
blockage of the competent authorities as
prescribed by the law;

The mistakes and errors in money transfer
payment has been remedied as stipulated
in Clause 17.1.c;

When there are requests for the
termination of the blockage of all Joint
Account holders or prior written
agreements between the Bank and all Joint
Account holders;

In the event of the account blockage as
stipulated in Clause 17.1.e, the termination
of account blockage shall be process as
prescribed by the law of terrorism,

financing of terrorism, proliferation of
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17.3

b6 va phong, chéng phé bién va khi hiy
diét hang loat;

(f) Ngén hang cé quyén quyét dinh va thuc
hién chdm dut phong téa doi véi cac
trudng hgp phong tda tai khoan dugc néu
tai diémf, g, h, i, j Khodn 17.1;

(g) Céc truong hop khac theo quy dinh cua
phap luat Viét Nam.

Sau khi phong toa tai khoan, Ngan hang sé thong

bao cho Chu tai khoan hoac ngudi dai dién theo

phéap luat, ngudi giam ho cua chu tai khodn biét
vé ly do va pham vi phong tda tai khoan (tru
truong hgp co quan cé thdm quyén c6 van ban
yéu cau Ngan hang khong thong béo cho Khach
hang vé viéc phong tda tai khoan); s tién bi
phong tda trén tai khoan phai dugc bao toan va

kiém soat chat ché theo noéi dung phong tda.

¢ Shinhan Bank

weapons of mass destruction and financing
of proliferation of weapons of mass
destruction,

(f)  The Bank is entitled to decide and perform
ending account blockage for blockading
cases as mention in point f, g, h, i, j Clause
17.1;

(g) Other cases as stipulated by the applicable

Law in Vietnam.

17.3 After blocking the Account, the Bank shall notify

to the Account Holder or the Legal
Representative, the guardian of the Account
Holder on the reasons and scopes of account
blockage (excluding written request from
competent authorities for the Bank not to notify
the account blockage to Customer). the blocked
amount shall be secured and controlled strictly

by the content of blockade. Notice methods as
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17.5

Hinh thirc thong bao dugc quy dinh tai Khoan
2.22 Chuong |. QUY DINH CHUNG.

Trudng hop tai khoan bi phong téa mét phan s6
tien trén tai khoan thi phan khong bi phong téa

van duogc st dung binh thuong.

Ngan hang c6 quyén tir chéi thuc hién yéu cau
phong tda tai khoan cia Chu tai khoan trong
trudng hop Chu tai khoan chua hoan thanh
nghta vu thanh toan theo quyét dinh cudng ché
clia co quan c6 thdm quyén hoac chua thanh

toan xong cac khoan ng phai tra cho Ngan hang.

18. Bong Tai Khoan/Rut trudc han mdt phan

18.1

82

Ngéan hang dugc quyén dong tai khodn trong

cac truong hop sau day:

(@) Chu tai khoan c6 van ban yéu cau va da
thuc hién day da cac nghta vu lién quan

dén tai khoan;

17.4

17.5

¢ Shinhan Bank

stipulated in Clause 2.22 Chapter |. GENERAL
PROVISION.

The blocked amount shall be secured and
controlled strictly by the content of blockade. In
case the Account is blocked partially, the rest
shall be used as normally.

The Bank is entitled to reject Account holder’s
request to blockade account in case the Account
holder has not fulfilled the payment obligations
according to decision on enforcement of
competent authority or have not entirely settled

debts with the Bank.

18. Account Closure/Partial withdrawal

18.1

The Bank is entitled to close the Account in

following cases:

(@) Account Holder submits a written request
and has already performed all obligations

in connection with the Account;
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(b)

Cht tai khoan la ca nhan bj chét, bj tuyén
bd la da chét;
TS chirc c6 tai khodn chdm dut hoat dong

theo quy dinh cua phap luat;

Cht tai khodn vi pham hanh vi bi cdm vé tai
khoan nhu sau: theo quy dinh tai Khoan 3.5
va 3.7, biéu 3 Chuong |;

Ngan hang xac dinh Chu tai khoan vi pham
cam k&t hoac cac thda thuan tai Thoa
thuan Tai khoan;

Cac trudng hop theo thda thuan trudc
bang van ban gitta chu tai khoan véi Ngan
hang;

Truong hgp phat hién khach hang st dung

gidy t& gia, mao danh dé md hoac st dung

¢ Shinhan Bank

The Account Holder is an individual who
dies, is declared to have been dead;

The organization has the Account which is
terminated as stipulated by the applicable
Law;

The Account Holder commit prohibited
acts regarding account as following:
stipulated in Clause 3.5 and 3.7, Article 3
Chapter 1;

The Bank determines the Account Holder
violates the agreement or commitment as
stipulated by the Account agreement;
Cases as stipulated by prior written
agreements between the Account Holder
and the Bank;

In case of detecting a customer using fake

documents or impersionation to open or
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18.2

18.3

tai khoan cho muc dich lra dao, gian lan
hodc cac hoat dong bat hop phap khac;
(h) Truong hop Tai khodn khong hoat dong
dugc quy dinh tai biéu 16 Chuong II;
(i) Céac truong hop khac theo quy dinh cuta
phap luat Viét Nam.
Ngéan hang c6 quyén ti chdi yéu cau dong tai
khoan cua Chu tai khoan trong trudng hgp Chu
tai khoan chua hoan thanh nghia vu thanh toan
theo quyét dinh cudng ché clia co quan cé thdm
quyén hodc chua thanh toan xong céac khoan no
phai trad cho Ngan hang;
Céac gidy to can thiét dé dong mot tai khoan La:
yéu cau bang van ban ctia khach hang véi cac
gidy td can thiét dé xac minh khach hang hoac
chap thuén cltia ngudi quan ly c6 thdm quyén

cta Ngan hang.

18.2

18.3

¢ Shinhan Bank

use Account for fraud, deception or other
illegal activities;
(h) Dormant account as stipulated in Article 16
Chapter II;
()  Other cases as stipulated by the applicable
Law in Vietnam.
The Bank is entitled to reject Account holder’s
request to close the account in case the Account
holder has not fulfilled the payment obligations
according to decision on enforcement of
competent authority or have not entirely settled
debts with the Bank.
Required documents for Account Closure are: a
written request of the Customer together with
necessary items to verify the Customer or the

approval of the competent Manager of the Bank.
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18.4 SO du con lai sau khi dong tai khoan dugc xtr ly

nhu sau:

(a)

Chi trd theo yéu cau cua chua tai khoan
hodc dugc thuc hién theo thda thuan trudc
gilta chd tai khoan va Ngan hang; truong
hgp chu tai khodn la ngudi mét nang luc
hanh vi dan su, ngudi kho khan trong nhan
thire, lam chd hanh vi, ngudi bi han ché
nang luc hanh vi dan su, viéc chi tra thuc
hién theo yéu cau cta ngudi dai dién theo
phap luat, ngudi giam ho pha hgp vai quy
dinh phap luat dan su; hodc chi tré cho
ngudi thuia k& dai dién thwa ké trong
trudng hop chu tai khodn cé nhan bi chét,
bi tuyén bd la da chét;

Chi trd theo quyét dinh cta ca quan cé

th&m quyén theo quy dinh cua phap luat;

¢ Shinhan Bank

18.4 Theremaining balance after closing the Account
shall be handled as following details:

(a) Payment on demand of the Account Holder
or prior written agreement between
Account Holder and the Bank; if the Account
Holder is lost civil act capacity, has difficulty
in awareness and control act, restricted
legal capacity, the payment is performed as
request of the Legal Representative,
Guardian in accordance with the civil law;
or payment to the heir(s), legal inheritance
representatives in case the Account Holder
dies, is declared to have been dead;

(b) Payment according to the decisions of
competent authorities as prescribed by the
law;

(c) Handle in accordance with regulations of

the applicable law where the lawful
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18.5

(c) X ly theo quy dinh cua phép luat déi voi
trudng hop ngudi thu hudng hop phéap sé
du trén tai khoan da duoc thong bao ma
khong dén nhan;

(d) Quéan ly theo quy dinh ctia Ngan hang
trong trudng hgp tai khoan bi dong theo
quyét dinh cda Ngan hang va Chu tai
khodn, Ngudi thira k€, dai dién ngudi thira
k€, hodc ngudi gidm ho/ dai dién hop phép
khong nhan s6 tién con lai trong tai khoan
sau khi Ngan hang c6 van ban cho chu tai
khodn, ngudi thura k&, dai dién clia ngudi
thira k€, ngudi giam ho/ dai dién hgp phap
thong bao vé viéc dong tai khodn.

Sau khi dong tai khoan, Ngan hang sé thong bao

cho chu tai khoan, ngudi dai dién hodc ngudi

thira k& hop phéap biét trong trudng hop chu tai

khodn ca nhan bj chét, bi tuyén bé la da chét.

¢ Shinhan Bank

beneficiary of the Account is notified but
not visit the Bank to receive,

(d) Management in accordance with provisions
of the Bank in case where an account is
closed at the Bank’s decision and account
holder(s), heir(s), representative of the
heir(s) or the administrator do not receive
the remaining balance on the account after
a written notice of the account closure is
given by the Bank to the account holder,
heir(s), representative of the heir(s) or the

administrator.

18.5 After closing the Account, the Bank shall notify
the Account Holder, the Legal Representative of
the Account Holder, the legal heir(s) in case the

Account Holder dies, is declared to have been
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18.6

18.7

Trudng hgp chu tai khoan, ngudi dai dién hoac
ngudi thita k€ hop phap da duoc thong bao
nhung khong dén nhan, Ngan hang xt ly s6 du
con lai khi dong tai khoan theo quy dinh cla
phap luat hoac theo thda thuan trudc bang van
ban voi chu tai khoan va pht hgp vai quy dinh
cta phap luét hién hanh. Bong thdi, Ngan hang
sé dugc toan quyén quyét dinh vé viéc cham dirt
hay duy tri cac San phdm & Dich vu lién quan
dén tai khoan do.

Sau khi dong tai khodn, khach hang c6 nhu cau
stt dung tai khoan phai thuc hién thia tuc mad tai
khoan theo quy dinh tai biéu khodn va biéu kién
nay.

Khach hang dugc phép rut trudc han mét phan
hodc toan bo tién gt khi dugc sy chédp thuan

cha Ngan Hang. Viéc rut trudc han toan bd hoac

18.6

18.7

¢ Shinhan Bank

dead. In case the Account Holder, the Legal
Representative of the Account Holder, the legal
heir(s) has been notified but visit the Bank to
receive, the Bank handle the remaining balance
when closing account as prescribed by the law
or prior written agreement with Account holder
and complied with the regulations of the
applicable law. Accordingly, the Bank has entire
decision to terminate or maintain Products &
Services relating to the Account.

After closing the Account, the Customer, who
has demand to use the Account, must register to
open the Account in connection with these
Terms and Conditions.

Early withdrawal of a part or whole of deposit is
permitted upon the Bank’s approval. These such

early withdrawal shall be applied fees and
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mot phan tién gtti sé phai chiu phi va lai suat
theo quy dinh hién hanh cta Ngan Hang.

18.8  Khach hang c& nhan da ma Tai khoan Tién gt
c6 ky han/ Tai khoan Tién gui Tich Lay tai quay
va/ hodc qua Internet banking/ SOL Mobile
Banking c6 thé dong tai khodn tai quay giao dich
hodc qua Internet banking/ SOL Mobile Banking.

19. Chi thj déo han d&i véi tai khoadn tién gii danh cho
khach hang ca nhan
Chi thi dao han sé duoc dua ra theo thoa thuan gitta
Khach hang va Ngan hang pha hgp v&i phap luat hién
hanh nhu sau:
19.1  Tai khoan tién gui ti€t kiém
(a) Ty dong tai tuc gbc va lai (néu co): Tai
khodn Tién gti Tiét kiém sé tu dong tai tuc
ca gbc va lai (néu cd) voi cung ky han ban

dau theo lai suét tai thoi diém tai tuc.

¢ Shinhan Bank

charges and interest rate as currently stipulated
by the Bank
18.8 Individual customers opened Time Deposit
Account/ Installment Deposit Account at the
bank counter and/ or via Internet Banking/ SOL
Mobile Banking can close account at the
counter or via Internet Banking/ SOL Mobile
Banking
19. Maturity Instruction of Deposit Account for
Individual Customer
Maturity Instruction shall be provided based the
agreement of the Account Holder and the Bank
complying with the applicable law as below:
19.1 Time Saving Account
(a) Auto-renewal of Principle and Interest (if
any): Time Saving Account shall be

automatically renewed on principle and
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interest (if any) for the same tenor at the

prevailing interest rate of renewal date.

(b) Khéng t&i tuc, G&c va Lai (néu co) sé dugc (b) Non-renewal, Total principle and interest (if
chi trd cho khach hang bang tién mat tai any) will be paid to customer in cash at the
quay giao dich ctia Ngén hang. counter of the bank.

19.2  Tai khoan tién gtti c6 ky han 19.2 Time Deposit Account

(@ Ty dong tai tuc gbc va lai (néu co): Tai (a) Auto-renewal of Principle and Interest (if
khoan Tién gtti c6 ky han sé tu dong tai tuc any): Time Deposit Account shall be
ca gbc va lai (néu co) véi cung ky han ban automatically renewed on principle and
dau theo lai sudt tai thoi diém tai tuc. interest (if any) for the same tenor at the

prevailing interest rate of renewal date.

(b) Ty déng téi tuc gbc: Tai khoan sé tu dong (b) Auto-renewal of Principle only: Time Deposit
tai tuc gbc vai cung ky han ban dau theo Account shall be automatically renewed on
lai sudt tai thoi diém tai tuc. Lai (néu co) sé principle only for the same tenor at the
duoc tra vao Tai khoan thanh toan cua prevailing interest rate of renewal date. The
khach hang. interest amount (if any) will be paid into

Demand Deposit Account of the customer

89
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(c) Khong téi tuc, Tai khoan tién guti o ki han (c) Non-renewal: Time Deposit Account will be
sé dugc dong, dong thai ghi c6 Goc va Lai closed accordingly and total principle and
(néu co6) vao Tai khoan thanh toan cua interest (if any) of the account will
khach hang. automatically be transferred to Demand

Deposit Account of the customer.

(d) Baéi vai khach hang c& nhan ngudi nudc (d) For Foreigner, Renewal Transaction
ngoai, giao dich tai tuc bao gom Ty dong including of Auto-renewal of Principle and
tai tuc G&c va Lai hodc Ty dong tai tuc Géc Interest/ Principle only will not be permitted
sé khong dugc thuc hién néu ngay déo han in case the renewal maturity date exceeds
cta ky han méi vugt qué ngay hét han thi the expiry date of VISA/ Resident Card of
thuc/ thé cu tra cha khach hang. Khi do, customer. At that time, Time Deposit Account
vao ngay dao han, Tai khoan tién giti co ki will automatically be closed and transferred
han sé duoc dong, dong thai ghi co Goc va to Demand Deposit Account of the customer

Lai (néu co) vao Tai khoan thanh toan cua
khach hang.
19.3  Tai khoan Tién gt tich liy 19.3 Installment Account

90
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(@) Ty déng dong: Tai khoan tich luy sé dugc
dong, dong thai ghi cé Goc va Lai (néu co)

vao Tai khoan thanh toan cua khach hang.

(b) Khéng tu dong dong: Tai khodn tich lay khi
dao han sé duy tri va hudng lai sudt tién gui
khong ky han thap nhét ap dung tai thoi
diém dao han tUr ngay d4o han cho dén

ngay rut tién thuc té.

20. Tai Khoan ddng s& hiru danh cho khéach hang ca nhéan

20.1

Céc Chu tai khodn dong s& hitu cd quyén va
nghta vu ngang nhau d6i véi Tai khodn dong s&
htu va phai chiju trach nhiém veé viéc (i) Ma va
str dung Tai khoan dong sa hiry, (i) cac dé nghi
thay d6i lién quan Tai khoan dong s& hiry, (iii)

viéc Gy quyén cho ngudi khac thay minh thuc

¢ Shinhan Bank

(a) Auto—Closure: Installment Account will be
closed accordingly and total principle and
interest (if any) of the account will
automatically be transferred to Demand
Deposit Account of the customer.

(b) Not Auto-Closure: earns the lowest of non-
term interest rate applicable at the time of
maturity from maturity date until the date of

actual withdrawal.

20. Joint Account for Individual Customer

20.1 The Joint Account Holders have equal rights and

obligations toward their Joint Account. They are
responsible for (i) Open and use the Joint
Account, (i) Request of changes related to the
Joint Account, (i) Authorizing other persons to
execute requests, transactions on the Joint

Account.
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20.2

20.3

hién céc yéu cau, cac giao dich trén Tai khodn
dong s& hiru.

Trir khi c6 sy dong y khac bang véan ban cta tat
cd cac Chu tai khoan dong s& hiru va dugc Ngan
hang ch&p nhéan, bat ky chi thi nao lién quan dén
Tai khoan dong s& hiru déu phai duoc tat ca cac
Chu tai khodn dong s& hitu dua ra.

C4c Chu tai khodn dong sé hitu duoc Uy quyén
cho nhau hodc Uy quyén cho ngudi khac thay
mat minh s dung tai khodn dong s& hu (Viéc
dy quyén cho ngudi khac khong phai la mot
trong cac chi sd hitru khong ap dung cho Tai
khodn dong s& hitu la ca nhan). Viéc Gy quyén,
chdm dut, thay déi Gy quyén phai dugc lap
thanh van ban theo mau biéu ctia Ngan hang voi
day du chit ky cla tat cad cac chd sd hiru tai
khodn. Cac Chu tai khodn dong s& hiru hiéy,

dong y rang Ngan hang hoan toan cé thé can cur

20.2

20.3

¢ Shinhan Bank

Unless otherwise as agreed in written by all Joint
Account Holders and accepted by the Bank, any
Instruction in respect of a Joint Account must be

issued by all Joint Account Holders.

Joint Account Holders may authorize each other
or others to use and dispose of their Joint
Account (The authorization for other person is
not applied for Joint Account of Individuals). The
authorization, termination and modification of
the authorization must be made in writting by
using the Bank’s form with all of Specimen
Signature, of Joint Account Holders. The Joint
Account Holders agree and acknowledege that
the Bank may rely on information previously

provided to it until an authorisation document is
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20.4

vao cac thong tin trudc d6 da dugc cung cép
cho Ngan hang cho dén khi cac Chu tai khoan
dong s& hitu da cung cdp cho Ngan hang van
ban Uy quyén nay va Ngéan hang da c6 co hoi
hop ly dé hanh déng trén co sé& do.

Khi mét Chu tai khodn dong sd hitu la ca nhan bi
chét, bi tuyén b6 la da chét, mat tich, bi mat
hodc han ché nang luyc hanh vi dan sy hoac co
kho khan trong nhan thirc va lam chid hanh vi thi
quyén st dung Tai khoadn dong s& hitu va cac
nghta vu phat sinh tr viéc st dung Tai khoan
dong s& hiru dugc gidi quyét theo quy dinh cua
phap luat Viét Nam

Khi xdy ra truong hop nay, quyén va nghia vu
cta cac Chu tai khodn dong s& hiru con lai sé

khéng bi anh hudng.

20.4

¢ Shinhan Bank

submitted to the Bank by the Joint Account

Holders and the Bank has reasonable

opportunity to act thereon.

In case a Joint Account Holder who is an
individual die, is declared to have been dead, is
missing, is is restricted or lost civil act capacity,
or has difficuty in awareness and control their
act; Joint Account Holder is a dissolved, bankrupt
or out of business organization, as stipulated by
the applicable law, the rights to use the Joint
Account and the obligations arising from the use
of such Joint Account shall be settled in
accordance with the applicable Law in Vietnam.
Where this situation arises, the rights and
obligations of other Joint Account Holders shall

not be affected.
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20.5

20.6

20.7

Tai khoadn dong sd httu khong &p dung gitta ca
nhéan va té chuec, gitta ngudi khong cu tru voi
nguoi cu tri. BGi vai tai khodn dong sé hitu ma
cac Chu tai khodn dong s& hitu c6 quéc tich
khac nhau thi Tai khodn dong s& hiru chi duogc
st dung trong pham vi duoc phép st dung theo

quy dinh phéap luat vé quan ly ngoai héi.

Bat ky hodc t&t cad cac nghia vu clia Chu tai
khodn dong s& hitu phat sinh trong bat ky truong
hop nao trén Tai khodn dong s& hitu déu co tinh
lién doi; mbi Chu tai khodn dong sd hiru phai co
trach nhiém vé toan bd cac nghia vu theo Tai
khodn dong s& hiru.

Bat ké cac quy dinh khac tai ban Dieu khoan va
Diéu kién nay, néu cach thirc ky tén hoac diéu
hanh Tai khodn dong s& htru la “chir ky ctia mot

chu tai khodn dong s& hitu bat ky” theo nhu

20.5

20.6

20.7

¢ Shinhan Bank

Joint account is not applicable between
individual and organization, between resident
and non-resident holders. Joint account
between holders of different nationality can
only be used within the scope of permitted
transaction for all Account holders in
accordance with foreign exchange management
laws.

Any and all obligations of Joint Account Holders
however arise, under the Joint Account are joint;
each Joint Account Holder is liable for all

obligations under the Joint Account.

Notwithstanding other provisions of these Terms
and Conditions, if the method of signing or
operation of a Joint Account is “Specimen

Signature of any Joint Account Holder” as
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Khach hang chon lya trong Bon yéu cau mé va
st dung tai khodn dong s& hiru, tat ca Cha tai
khoan dong s& hiru xac nhan va déng y rang sy
lva chon nay sé dugc xem la théa thuan hop &
vé viéc Uy quyén gitta cac Chu tai khodn dong
s& hitu, theo do, méi mot Cha tai khoan dong sa
hitu sé cd quyén cao nhét va dugc toan quyén
quyét dinh trong viéc ghi ng, ghi c6, quan ly va
diéu hanh Tai khodn dong s& hitu theo béat ky
cach thirc nao (bao gdm nhung khéng gisi han
viéc dua ra chi thi phong tda Tai khoan dong s&
hity, rut tién, dat tién gtri ky han hodc tién gui
ti€t kiem déi véi mot phan hodc toan bd s6 du
cta Tai khodn dong sd hitu, st dung Tai khoadn
dong s hiru hodc béat ky s6 du nao cua Tai
khoan dong s& hiru dé bao lanh cho bét ky giao
dich nao hodac bét ky hanh déng nao khac) déi

véi Tai khodn dong s& hitu néi trén nhu thé

¢ Shinhan Bank

selected by the Customer in Request To Open
And Use Joint Account, all Account Holders
acknowledge and agree that such selection shall
constitute a valid authorisation arrangement
between them, so each of the Joint Account
Holder shall have sole and absolute rights and
discretion to debit, credit and manage such Joint
Account in any manner (including but not limited
to giving instruction in relation to blockading the
Joint Account, withdrawing, placing term
deposit or saving deposit from all or any part of
the Joint Account balance, utilizing the Joint
Account or any balance thereof to guarantee
any transaction or any other actions) as if such
person were the sole owner of such Joint

Account.
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20.8

ngudi do la chu tai khodn duy nhéat déi vai Tai
khodn dong s& hitu noi trén.

Truong hop mét Chu tai khodn dong s& hitu
chét, bi tuyén bd la da chét, bi mat tich hoac mat
hay han ché néng luc hanh vi dan sy, hoac co
kho khan trong viéc nhan thirc va lam chd hanh
vi, (nhrng) chu tai khoan con lai va (nhing)
ngudi thira k€ co trach nhiém thong bao bang
van ban ngay cho Ngéan hang khi biét dugc
thong tin. Trong trudng hop Ngan hang nhan
dugc thong bao chédm tré hodc khong nhén
dugc thong bao trong trudng hop nay, (cac)
dong Chu s¢ hitu tai khodn va (nhirng) ngudi
thira k€ c6 lién quan tu chiu trach nhiém gii
quyét moi hau qua phat sinh.

Ngan hang sé c6 quyén ghi ng Tai khoan dong
sd httu bat ky khoan phi, & phi va tién phat nao

phdi ndp cho cac dich vu da cung cép, hodc cac

20.8

¢ Shinhan Bank

In case a Joint Account Holder dies, is declared
to have been dead, is missing or is restricted or
lost civil act capacity, or has difficuty in
awareness and act control, other Joint Account
Holders and successors are liable for notifying
the Bank immediately in written accordingly. In
the event of the Bank’s late receiving the
notification or not receiving the notification,
Joint Account Holder(s) and other successors in
connection with the Joint Account shall be liable

for resolving all arising consequences.

The Bank shall be entitled to debit the Joint
Account with any charges, fees and penalties

payable for the Service rendered, or costs
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20.9

20.10

chi phi phét sinh hay lién quan dén Tai khoan
dong s& hru (du dugc cung cdp hodc phat sinh
lién quan dén t&t ca Cha tai khodn dong sé hitu
hay khong).

Cho du phuong thirc diéu hanh tai khoan la "chir
ky cla tat ca cac chu tai khoan dong s& hiru" hay
"chir ky ctia mét chu tai khodn dong s& hiru bat
ky", cac Chu tai khodn déng sa hru dong y rang
Ngén hang dugc toan quyén gui bét ki thong
bao, thu tir va trao ddi lién lac lién quan dén Tai
khodn déng s& hiru, cac dich vu hodc hop dong
cho bét ki Chu tai khodn dong sé& hitu nao va cac
thong bao, thu tr va trao dai lién lac do sé xem
nhu dugc gii va nhan bdi cac Chu tai khoan
dong s& hitu va c6 gia tri rang budc tét ca cac
Chu tai khoan dong sd hitu theo Hop dong.

Céc cht tai khoan dong s& hiru cam két se khong

st dung Tai khodn dong s& hitu nham muc dich

20.9

20.10

¢ Shinhan Bank

incurred or in connection with Joint Account
(whether or not rendered or incurred for all the

Joint Account Holders).

Regardless of the signing method, which is
“‘Specimen Signature of all Joint Account
Holders” or “Specimen Signature of any Joint
Account Holder”, Joint Account Holders agree
that the Bank is entitled to send any Notices,
Correspondence and  Communication in
connection with the Joint Account, Service or
Contract to any Joint Account Holder and such
notification, letter and contact discussion shall
be deemed to be sent and received by Joint
Account Holder and bound upon all Joint
Account Holders with the Agreement.

Joint Account Holders undertake not to use the

Joint Account with purpose of hiding the foreign
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20.11

che gidu c4c giao dich ngoai héi gitta cac ch tai
khodn dong s& hitu khéng phu hgp véi quy dinh
hién hanh. Cac chu tai khodn dong s& hitu cam
két sé khong st dung Tai khodn dong s& hiru
nham muc dich thuc hién cac giao dich cho vay
l&n nhau hodc cac giao dich trén thué khéng phu
hop v&i quy dinh cta phap luat hién hanh.

Phong tdéa tai khoadn: ngoai cac qui dinh vé
phong téa tai khodn tai bieu 17 trén day, Tai
khodn dong sd hitu sé bi phong tda trong truong
hop co6 thong bao bang vén ban ctia mét trong
cac chu tai khoan vé viéc phat sinh tranh chéap
vé tai khodn dong sd hitu gitta cac Chu tai khoan.
Ngéan hang c6 quyén tir chdi yéu cau phong toa,
dong tai khoan, hodc chua phong tda tai khoan
dong s& hitu khi chu tai khodn chua hoan thanh
nghta vu thanh toan theo quyét dinh cudng ché

clia co quan nha nudc cd thadm quyén hoac chua

20.11

¢ Shinhan Bank

currency transaction between Joint Account
Holders, which does not meet the applicable law.
Joint Account Holders undertake not to utilize the
Joint Account for lending each other or
transactions to avoid taxes, which does not meet

the applicable law.

Blockade of Account: except regulations of

Blockade Account in Article 17, the Joint
Account shall be blocked in case there is any
written notice made by any Joint Account Holder
of arising dispute between them. The Bank has
its absolute discretion to refuse the request of
Account Blockage, Closure, or not yet to block
the Joint Account when the Account Holder has
not fulfilled his/her payment obligations under
an enforcement decision of the competent

authorities or has not fully paid the payables to
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20.12

20.13

thanh toan xong cac khoan ng phai tra cho Ngan
hang. Phong tda trong trudng hgp trén sé cham
dirt khi c6 thong béo bang van ban cta tét ca
cac chu tai khodn dong s& hitu vé viéc tranh
chép vé tai khodn dong s& hiru gita cac chu tai
khodn dong s& hitu da duoc gidi quyét hodc theo
yéu cau clia co quan nha nudc cd thadm quyén vé
viéc chdm durt phong tda.

Tuy thudc vao lva chon cua cac chu tai khoan
dong s& hitu, S6 tai khoan hodc Chirng nhan Tién
gl c6 ky han/ Tién gui tié€t kiém sé dugc phat
hanh. Cac chu tai khodn dong sd hitu sé tu thoa
thuan veé viéc gitr S6 tai khodn hodc Chirng nhan
Tién gtti co ky han/ Tién gtti tiét kiém.

Tai khodn dong chu s& hitu sau khi da mad khong
dugc phép thay déi (b6 sung thém hay xda bot)

bat ky Chu tai khoan dong s hitu nao.

20.12

20.13

¢ Shinhan Bank

the Bank. The above blockade of Account shall
be terminated if there is any written notice made
by all Joint Account Holders informing that the
dispute has been solved or request of
terminating blockade account by competent

authorities.

Passbook or Certificate of Time Deposit/ Time
Saving shall be issued upon the demand of Joint
Account Holders. Joint account holders shall
manage the Passbook or Certificate of Time

Deposit/ Time Saving by their own arrangement.

After opening Joint account, any change (adding
or deleting) of Joint account holder is not

allowed.
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20.14 Céac dong chu tai khodn cam két tu chiu trach
nhiém va sé tu gidi quyét cac mau thuan, tranh
chap (néu co6 phat sinh) gitra cac Chu s& hiru lién
quan dén viéc md va st dung Tai khoan dong s&
hiru.

20.15 Cac dong chu tai khodn cam két chiu trach
nhiém vé cac tén that (néu co phat sinh) déi véi
cac thay d6i, cac yéu cau, cac giao dich da dugc
Ngén hang thuc hién theo chi thi cia mét va/
hodc cac dong chu tai khoan va/ hodc do ngudi
dugc Uy quyén cua (c&c) dong chu tai khoan.

21. Tai khoan dong s& hitu danh cho Khéach hang t6 chtrc
Tai khodn dong s& hitu danh cho Khach hang t6 chirc
duoc quy dinh tai diéu nay la Tai khodn thanh toan chung
c6 it nhat hai chti thé trd 1én la T chirc cung dirng tén mé
tai khoan (“Cht Tai khodn dong sd hiru”)

21.1. Céc Chu Tai khodn dong sd hitu c6 quyén va

nghia vu ngang nhau dé&i voi Tai khodn dong s&

¢ Shinhan Bank

20.14 The Joint Account Holders undertake to take all
responsibilities and shall handle by themselves
any disputes, conflicts (if any) related to opening

and using of the Joint Account.

20.15 Joint Account Holders undertake to be liable for
loss or damage (if any) caused by any changes,
requests, transactions that are made by the Bank
in accordance with instructions by one and/or
many Joint Account Holders and/or their
authorized person.

21. Joint Account for Organization Customer
Joint account for Organization customer regulated in
this part is the joint demand account which is opened
and used by at least two holders being organizations
(“Joint Account Holders”)

21.1. Joint Account Holders have equal rights and
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21.2

21.3

21.4

httu. Mbi chu tai khoan phai chiu trach nhiém
thanh toan cho toan b nghia vu ng phat sinh tir

viéc st dung Tai khodn dong s& hitu.

Trir khi c6 sy dong y khac bang van ban cua tét
cd cac Chu Tai khodn dong s& hitu va duoc Ngan
hang ch&p nhéan, bat ky chi thi nao lién quan dén
Tai khodn dong s& hitru déu phai dugc tat ca cac
Chu Tai khoan dong s& hitu dong v va xac nhan
bang van ban.

Khi mét Chu Tai khodn dong sé hitu la té chirc bi
gidi thé, phéa san hodc chdm dut hoat déng theo
quy dinh ctia phéap luét thi quyén st dung Tai
khodn dong s& hitu va cac nghia vu phat sinh tur
viéc str dung Tai khoan dong s& hitu dugc giai
quyét theo quy dinh clia phap luat Viét Nam.
Trudng hgp mét Chu Tai khodn dong sd hitu la

t6 chirc bi gidi thé, pha sdn hoac chadm dut hoat

21.2

21.3

21.4

¢ Shinhan Bank

obligations with respect to the Joint Account.
Each Account Holder shall be liable for all
liabilities arising from the use of the Joint
Account.

Unless otherwise agreed in writing by all Joint
Account Holders and accepted by the Bank, any
instructions relating to a Joint Account must be
agreed to and confirmed in writing by all Joint

Account Holders.

When a Joint Account Holder is an organization
that is dissolved, bankrupt or terminated in
accordance with the law, the right to use the Joint
Account and obligations arising from the use of
the Joint Account shall be resolved in accordance
with the law of Vietnam.

In case a Joint Account Holder is an organization

that is dissolved, bankrupt or ceases operations in
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21.5

21.6

dong theo quy dinh cua phéap luat, (nhrng) chu
Tai khodn dong s& hitu con lai va (nhrng) ngudi
thira k& (néu co) co trach nhiém thong béo bang
van ban ngay cho Ngéan hang khi biét duoc
thong tin. Trong trudng hop Ngan hang chua
nhan dugc thdong bao, nhan dugc théng bao
chédm tré hodc khong nhan dugc thong béo,
(c&c) Chu Tai khoan dong s& hitu va (nhing)
ngudi thira k€ co lién quan tu chiu trach nhiém
gidi quyét moi hau qua phat sinh.

Truong hgp Chu Tai khodn dong s& hitu co quéc
tich, tinh trang cu trd khac nhau thi Tai khoan
dong sd hitu chi dugc st dung trong pham vi
dugc phép cla tat ca cac cua Tai khodn dong s¢
httu theo quy dinh cua phap luat vé quan ly
ngoai hoi.

Khach hang dong y cho Ngan hang duoc tu

dong trich ng tir bat ki tai khodn nao cua Khach

215

21.6

¢ Shinhan Bank

accordance with the provisions of law, the
remaining Joint Account Holder(s) and the heir(s)
(if any) shall be responsible for promptly
notifying the Bank in writing immediately when
knowing the information. In case the Bank has not
received the notice, received the notice late or
did not receive the notice, the Joint Account
Holder(s) and the related heir(s) shall be solely
responsible for resolving any consequences
arising.

In case the Joint Account Holders have different
nationalities and residence statuses, the Joint
Account shall only be used within the permitted
scope of all Joint Accounts as prescribed by the

law on foreign exchange management.

The Customer agrees to allow the Bank to

automatically debit any account of the Customer
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21.7

21.8

21.9

hang m& tai Ngan hang dé thanh toan cac dich
vu theo biéu phi clia Ngan hang quy dinh trong
ting thdi ki hoac theo thoa thuan gilta Ngan
hang va Khach hang.

Tai khodn dong s& hiru sau khi m& khong duoc
phép thay déi (b6 sung thém hay x6a bat) bat ky
Chu Tai khodn dong s hitu nao.

Céc Chu Tai khodn dong s& hitu tu quyét dinh vé
viéc phan chia tién l&i phat sinh tr Tai khoan
dong s& hitru (néu co6). Ngan hang khong chiu
trdch nhiém lién quan dén viéc phan chia tién lai
phat sinh tr Tai khodn dong s& htru (néu co).
Tung Chu Tai khodn dong s hiru c6 thé dy
quyén cho ngudi khac (bao gom Chu Tai khoan
dong s& hiru con lai) thay mat minh st dung Tai
khodn dong sd hitu. Viéc ty quyén, chdm dut,

thay déi ay quyén phai duoc lap thanh van ban

21.7

21.8

21.9

¢ Shinhan Bank

opened at the Bank to pay for services according
to the Bank's fee tariff prescribed from time to
time or according to the agreement between the
Bank and the Customer.

Once opened, a Joint Account cannot be
changed (add or delete) any of Joint Account
Holders.

The Joint Account Holders shall decide on the
division of interest arising from the Joint Account
(if any). The Bank shall not be responsible for the
division of interest arising from the Joint Account
(if any).

Each Joint Account Holder may authorize another
person (including the other Joint Account Holder)
to use the Joint Account on it’s behalf. The
authorization,

termination, or change of

authorization must be made in writing with full
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21.10

v@i day du chir ky, con ddu (néu cd) cua tat ca
cac Chu Tai khodn dong s& hitu.

Bat ké cac quy dinh khac tai ban Diéu khodn va
biéu kién nay, néu phuong thirc diéu hanh va st
dung Tai khodn dong s& hitu la mét trong s6 cac
Chu Tai khodn dong s hitu va/hodc KE toan
trudng/Ngudi phu trach k€ toan cda Chu tai
khodn do (néu co) ky tén, dong d&u (néu cd) theo
nhu Khach hang chon lya trong don yéu cau mé
va st dung Tai khodn dong s& hiry, tat ca Cha Tai
khodn ddng sd hitu xac nhan va dong y rang su
lva chon nay sé dugc xem la thoa thuan hop &
vé viéc Uy quyén gitta cac Chua Tai khoan dong
s& hitu, theo d6, m6i mét Chu Tai khodn dong s&
hitu sé c6 quyén cao nhéat va dugc toan quyén
quyét dinh trong viéc ghi ng, ghi c6, diéu hanh

va st dung Tai khoan dong s& hiru.

21.10

¢ Shinhan Bank

signatures and seals (if any) of all Joint Account
Holders.

Notwithstanding any other provisions of these
Terms and Conditions, if the method of operation
and use of the Joint Account is being signed and
sealed (if any) by one of the Joint Account
Holders and/or the Chief Accountant/Person in
charge of accounting of that Account Holder (if
any) as selected by the Customer in the
application for opening and use of a Joint
Account, all Joint Account Holders acknowledge
and agree that this choice shall be deemed to be
a valid agreement on the authorization between
the Joint Account Holders, whereby each Joint
Account Holder shall have the ultimate authority
and full discretion

in debiting, crediting,

operating and using the Joint Account.
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21.11

2112

Cho du Khéach hang lva chon phuong thirc diéu
hanh nao, cac yéu cau bao gobm yéu cau cép lai
s6 tai khodn ctia Tai khodn dong s& hitu; dang ky
thong tin mdi, thay déi, b6 sung, chdm dut ay
quyén/ngudi dugc Uy quyén/cht ky mau/mau
d&u/mét khdu tai khodn; hiy bd dang ky su c6
tai khoan; dong Tai khodn dong s& hitu phai co
day du chir ky va déng déu (néu co) cla tat cd
cac Chu Tai khodn dong s& hitu va chi dugc thuc
hién tai Chi nhanh/Phong giao dich noi quan ly

Tai khodn dong s hitu.

Bang viéc dang ky dau méi dugc Gy quyén nhan
thong bao lién quan dén viéc st dung Tai khoan
dong s& hitu trén Bon Yéu cau md va st dung
Tai khodn dong sd httu (“Bau maéi”), tat ca cac

Chu Tai khodn dong sd hitu xac nhan va dong y

21.11

2112

¢ Shinhan Bank

Regardless of the operating method chosen by
the Customer, requests including request for
reissuance of the passbook of the Joint Account;
information,

registration of new changes,

additions, termination of
authorization/authorized person/sample

signature/sample seal/account password;
cancellation of account incident registration;
closing of the Joint Account must have full
signatures and seals (if any) of all Joint Account
Holders and can only be made at the
Branch/Transaction Office where the Joint
Account is managed.

By registering the authorized contact point(s) to
receive notifications regarding the use of the
Joint Account on the application for opening and
using a Joint Account (“Contact Point”), all Joint

Account Holders acknowledge and agree that the
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21.13

rang viéc Ngan hang gui thong bao lién quan

dén viéc st dung Tai khodn dong s& hiru dén

Bau méi dugc xem nhu giti dén va dugc nhan

bai tat ca cac Chu Tai khoan dong s& hitu, dong

thdi, cac thong bao nay co gia tri rang budc tat
cd cac Chu Tai khodn dong s¢ hitu theo théa

thuén vé viéc m& va st dung Tai khodn dong s&

hiru.

Phong tdéa va chdm dit phong téa Tai khoan

dong sd hiru:

- Tai khoan dong sd hitu sé bi phong téa
theo Chinh sach phong tda tai khoan
thanh toan dugc quy dinh tai bieu 17,
Phan II. Diéu khoan va diéu kién tai khoan,
Ban Diéu khodn va biéu kién chung nay;
hodc, khi c6 van ban yéu cau phong téa
ctia mot trong cac Cha Tai khodn dong s¢

hiru trir trudng hgp c6 thoa thuan trudc

21.13

¢ Shinhan Bank

Bank’s sending of notifications regarding the use
of the Joint Account to the Contact Point shall be
deemed to send to and be received by all Joint
Account Holders, and such notifications shall be
binding on all Joint Account Holders under the

agreement of opening and using Joint Account.

Block and terminate the blokade of Joint

Account:

- Joint Account will be blocked in accordance
with the Blockade of Account as stipulated in
Article 17, Chapter Il of the Terms and
Conditions of Account, this General Terms
and Conditions; or, upon a written request
for blocking by one of the Joint Account

Holders, unless there is a prior written
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(i).

bang van ban gira Ngan hang va cac Chu
Tai khodn dong sd hiru
Ngéan hang c6 quyén tir chdi phong téa Tai
khodn dong s& hitu theo yéu cau cua
khach hang khi Cha Tai khodn dong sé hitu
chua hoan thanh nghia vu thanh toan theo
quyét dinh cudng ché cha co quan nha
nudc cod thdm quyén hodc chua thanh
toan xong cac khoan no phai tra cho Ngan
hang.
Viéc chdm dit phong téa Tai khodn dong
s& hru sé duogc thuc hién khi:

Nhan duoc yéu cau, thong bao cua Co
quan nha nudc c6 thdm quyén vé viéc

chdm dut phong téa; hodc,

i). Trudng hop Tai khoan dong s& hitu dugc

phong téa theo van ban yéu cau ctia mot

trong cac Chu Tai khoan dong s& hi,

¢ Shinhan Bank

agreement between the Bank and the Joint
Account Holders;

The Bank has the right to refuse to block a
Joint Account at the request of the customer
when the Joint Account Holder has not
fulfilled the payment obligation according to
the enforcement decision of the competent
state agency or has not fully paid the debts
to the Bank.

Termination of blockade of a Joint Account
will be carried out when:
Receive a request or notification from a
competent State agency regarding the
termination of the blockade; or,
In the event that a Joint Account is
blocked upon written request by one of

the Joint Account Holders, the blockade
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phong tdéa Tai khodn dong s& hitu sé duoc
ch&m dut khi co thong bao bang vén ban
dugc xac nhan bdi tat cd cac Chua Tai
khodn dong s& hiru;

(iii). Cac truong hop khac thyc hién theo
chinh sach chung vé viéc chdm dirt phong
tda tai khoan cua Ngan hang va theo quy

dinh cta phap luat Viét Nam tung thoi ky

21.14 Dong Tai khoan dong sd hiru:
- Tai khodn dong s& hitu dugc dong trong cac
trudng hop sau
(i) Trudng hop dong theo yéu cau cua Chu
Tai khodn dong sd hiru:
e CO vén badn yéu cau dong tai
khodn cua tat cd cac chd Tai

khodn dong s& hitu; va,

108

¢ Shinhan Bank

of the Joint Account shall be terminated
upon written notice confirmed by all Joint

Account Holders;

(ili).  Other cases are implemented according
to the general policy on termination of
blockade of account of the Bank and
according to the provisions of
Vietnamese law from time to time

21.14 Closure of Joint Account:
- Joint Account will be closed in following
cases:
(i) In case of closing according to the
request of Joint Account Holders:
e Written request to close the
accounts of all joint Account

holders; and,
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e T&t ca cac Chu Tai khodn dong s& e All Joint Account Holders have
hitu da hoan thanh nghia vu thanh fulfilled their payment obligations
toan theo quyét dinh cudng ché pursuant to the enforcement
clia cd quan nha nudc c6 tham decision of the competent state
quyén; va, agency; and,

e T&t cd cac Chu Tai khodn dong s& e All Joint Account Holders have
hitu da thanh toan xong cac khoan paid off their debts to the Bank
ng phai tra cho Ngan hang.

(i) Cé&c truong hop dong tai khodn thanh (ii)  Other cases of demand account closure
toan theo quy dinh tai Biéu 18, Chuong II regulated in Article 18, Chapter Il of Terms
Diéu khoan va diéu kién tai khoan, Ban and Conditions of Account, this Terms and
biéu khoan va biéu kién nay va phap luat Conditions and regulations of laws from
ting thai ky. time to time.

- Ngan hang c6 quyén tu chéi dong Tai - The Bank has the right to refuse to close a
khodn dong s& hitu theo yéu cau cla khach Joint Account at the request of the customer
hang khi Cha Tai khoan dong s& hitu chua when the Joint Account Holder has not
hoan thanh nghia vu thanh toan theo quyét fulfilled the payment obligation according to
dinh cudng ché cua co quan nha nudc co the enforcement decision of the competent

109
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th&m quyén hodc chua thanh toan xong

cac khoan ng phai tra cho Ngan hang.

21.15 Nghia vu cua Khach hang:

Khong st dung Tai khodn dong sd hitu
nham muc dich che gidu cac giao dich
ngoai héi khong phu hgp véi quy dinh hién
hanh gitta cac Chu Tai khoan dong s& hitu.
Khong st dung Tai khodn dong sd hitu
nham muc dich thuc hién céc giao dich cho
vay lan nhau hodc céac giao dich trén thué
khong pha hgp véi quy dinh cua phap luat
hién hanh.

Chiu hoan toan trach nhiém va ty giai
quyét cac mau thuan, tranh chdp (néu co
phét sinh) gitra cac Chu Tai khodn dong s&
hitu lién quan dén viéc md va st dung Tai

khodn dong s& hitu.

¢ Shinhan Bank

state agency or has not fully paid the debts
to the Bank.

21.15 Customer Obligations:

Do not use Joint Accounts for the purpose of
concealing foreign exchange transactions
that are not in accordance with current
regulations between Joint Account Holders.

Do not use the Joint Account for the purpose
of conducting mutual lending transactions or
tax evasion transactions that are inconsistent

with current law provisions.

Take full responsibility and resolve conflicts
and disputes (if any) between Joint Account
Holders related to the opening and use of

Joint Accounts.
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Chiu hoan toan trach nhiém, cac tén thét
(néu co phat sinh) dGi véi cac thay déi, cac
yéu cau, cac giao dich da dugc Ngan hang
thuc hién theo chi thi cia moét va/ hoac cac
Chu Tai khodn dong s& hitu va/ hodc nguoi
dugc uy quyén cta (cac) Chu Tai khoan
dong sd hitu ding nhu phuong thirc diéu
hanh va st dung Tai khodn dong s& hitu va
cac van ban uy quyén lién quan ma tat ca
cac Chu Tai khoan dong s& hitu da lua
chon, dong y.

Cac nghia vu khac dugc quy dinh tai Khoan
23.2,biéu 23, Chuong Il Biéu khodn va diéu
kién tai khoan, Ban Biéu khoan va biéu kién

chung nay.

¢ Shinhan Bank

Be fully responsible for any losses (if any)
arising from changes, requests, and
transactions made by the Bank under the
instructions of one and/or the Joint Account
Holders and/or the authorized person of the
Joint Account Holder(s) in accordance with
the method of operation and use of the Joint
Account and related  authorization
documents that all Joint Account Holders

have chosen and agreed to.

Other obligations regulated in Clause 23.2,
Article 23, Chapter Il of Terms and Conditions

of Account, this Terms and Conditions

22. Tra soét, khiéu nai trong str dung Tai khodn 22. Tracing, claiming request in time of using the Account:
22.1  Truong hop Tai khodn gap su ¢, Chu Tai khodn 22.1 If there is any accident to the Account, the

phai théng bao vu viéc cho Ngan hang ngay lap Account Holder must notify the Bank

111
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tirc thong qua s6 dién thoai téng dai theo s6
19001577/ 1900 565680 hoac thong bao bang
van b&n dén cac chinhanh, phong giao dich cda
Ngan hang.

Ngan hang sé phong tda Tai khoan khi Chu Tai
khodn dé nghi do nghi ngd c6 gian l&n hodc tén
that va chiu trach nhiém voi toan bo tén that tai
chinh phéat sinh d6i v&i Tai khodn do viéc st
dung Tai khoan sau thoi diém phong tda Tai
khoan

Truong hop Chu Tai khodn co dé nghi tra soat,
khi€u nai, Cht Tai khodn phai glri dé nghi bang
van ban theo mau cua Ngéan hang. Trudng hop
Chu Tai khodn yéu cau tra soat, khi€u nai qua
tong dai dién thoai, Khach hang phai cung cép
cac thong tin can thiét dé Ngan hang xac minh
khach hang. Trudng hop Gy quyén cho ngudi

khac dé nghi tra soat, khiéu nai, Cht Tai khoan

¢ Shinhan Bank

immediately by calling Contact Center at
19001577/ 1900 565680 or in written
notification to any Branches/ Transaction
Offices of the Bank.

The Bank shall blockade the Account upon the
Account Holder’s request due to any suspension
of fraudulent or lost and take all responsibilities
for any arising financial lost through the use of

Account after blockading the Account.

If there is any tracing, claiming request, the
Account Holder must send the written request
by using the Bank’s form. In case calling Contact
Center to request for tracing and claiming, the
Account Holder must provide information to the
Bank for Customer identification verification. In
case authorizing other people to request for

tracing, claiming, the Account Holder shall
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22.2

thyc hién theo quy dinh cta phap luat vé ty
quyén.

Trudng hop Cha Tai khoan c6 nhirng li do khong
chdp nhén bét ky giao dich da thuc hién, Chu
Tai khodn sé gtti yéu cau diéu tra soat dén Ngéan
hang bang van ban theo mdu ctia Ngan hang
trong vong 60 ngay ké tir ngay phat sinh giao
dich. Qué thai han trén, néu khong c6 yéu cau
gi thi xem nhu Chu Tai Khodn ch&p nhén giao

dich do.

23. Quyeén va nghia vy ctia Khach hang

113

23.1

Khéach hang c6 quyén

(@) St dung sé tién trén Tai khodn thanh toan
ctia minh dé thuc hién cac lénh thanh toan
hop phap, hop 1&;

(b) Lua chon va thoa thuén viéc st dung céc
phuong tién thanh toan, dich vu va tiénich

thanh toan tai Ngan hang;

22.2

¢ Shinhan Bank

implement in accordance with the applicable
law of authorization

In case the Account Holder has any reason not
to accept any implemented transaction, the
Account Holder shall send the written request by
using the Bank’s form within 60 (sixty) days from
the transaction date. After that time, if there is
not any request, it is considered that the

Account Holder has accepted that transaction.

23. Customers’ rights and obligations

23.1

Customers have the rights to
(@) Use money on Customer’s Account(s) to

make legal, valid transactions;

(b) Select and agree on the use of payment
facilities, services and payment utilities at

the Bank;
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(c)

Uy quyeén trong st dung Tai khoan theo
quy dinh, huéng dan ctia Ngan hang va
phap luat ting thdi ky;

Yéu cau Ngén hang thuyc hién cac lénh
thanh toan hop phéap, hop & va duoc cung
cdp thong tin vé s6 du va cac giao dich
phat sinh trén Tai khoan cda minh theo
thoa thuan véi Ngan hang;

Yéu cau Ngéan hang thuc hién viéc phong
tod, chdm dut phong tda theo nhu thoa
thuan véi Ngan hang va theo quy dinh cla
phap luat, dong tai khoan da m¢g; duoc gt
thong bdo cho Ngan hang vé viéc phat
sinh tranh chép vé tai khodn dong sd hiru
gilta cac cha tai khodn dong s& hitu;

Yéu cau Ngan hang hudng dan quén ly, st
dung tai khoan an toan va giai dap, xtt ly

cac thac mac, khiéu nai trong quéa trinh m&

¢ Shinhan Bank

Authorize the use of Account(s) according
to regulations, instructions of the Bank and
laws from time to time;

Request the Bank to execute legal and
valid transactions and be provided with
information about the balance and
transactions arising on Account(s) as
agreed with the Bank;

Request the Bank to implement the
blockade, end the blockade according to
the agreement with the Bank and
according to provisions of laws, close the
opened Account(s); send notice to the Bank
about a dispute arising over a Joint
Account between Joint Account Holders;
Request the Bank to guide management,
safe use of accounts and to settle

questions, complaints during the process of
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va str dung Tai khoan theo théa thuan véi
Ngan hang;

Cac quyén khac theo quy dinh cta phap
luat hodc theo thda thuan gitra Khach
hang va Ngan hang ma khong trai vai quy

dinh cta phap luat.

23.2  Khach hang c6 nghia vu:

(a)

Dam bao co6 du tién trén tai khoan thanh
todn dé thuc hién cac lénh thanh toan da
l&p. Trudng hop cé théa thuéan théu chi
v@i Ngan hang thi phai thuc hién cac
nghta vu lién quan khi chi trd vugt quéa s6

du Co trén tai khoadn thanh toén;

Ch&p hanh cac quy dinh vé m& va st
dung tai khoan thanh toan theo thda
thuan v@i Ngan hang va quy dinh cla

phap luat ting thdi ky;

¢ Shinhan Bank

opening and using the Account(s) as
agreed with the Bank;
(g) Other rights as prescribed by law or as
agreed between the Customer and the
Bank that are not contrary to the provisions
of law.
23.2 Customers have the obligations to:

(@) Ensure adequate account balance to
execute payment orders. In case there is
overdraft agreement signed with The Bank,
Customers  must  exercise  relevant
obligations when making payments
exceeding available balance of Demand
Deposit Account;

(b)  Comply with regulations on opening and
using accounts as agreed with the Bank and

the provisions of law from time to time;
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(c)

Kip thoi thong bao cho Ngan hang khi
phat hién thady nhing sai sét, nham lan
trén tai khoan thanh toan ctia minh hoac
nghi ngd tai khoan ctia minh bi lgi dung;
Hoan trd hodc phdi hop v&i Ngan hang
hoan tra cac khoan tién do sai sét, nham
l&n da ghi Co vao tai khoan thanh toén
cua minh;

Cung cép day du, chinh xac va cap nhéat
kip thoi cho Ngan hang nhitng thong tin
trong ho so tai khodn thanh toan, cac
thong tin b6 sung theo yéu cau ctia Ngéan
hang theo thda thuan; chiu trach nhiém
vé nhitng rui ro phat sinh trong trudng
hop cung cép, cap nhat thong tin khéong
day du, chinh xac, kip thoi va nhitng thiét

hai do sai sot ctia minh gay ra;

¢ Shinhan Bank

Promptly notify the Bank when detecting
errors or mistakes on Account(s) or
suspecting that Account(s) is/are being
exploited;

Refund or coordinate with the Bank to
refund amounts due to errors or mistakes in

crediting to Account;

Adequately provide and promptly update
information under account dossiers and
additional information at request of The
Bank as per agreement; assume
responsibility for risks that arise as a result
of failure to adequately and promptly
provide information and for damage caused

by Customers’ errors;
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(f)  Duy tri s6 du t6i thiéu trén tai khoan (f)  Maintain a minimum balance on the
thanh toan theo quy dinh ctia Ngan hang account according to the Bank's regulations
ting thai ky; from time to time;

(g) Khong thuc hién cac hanh vi bi cdm vé (g Do not perform prohibited acts regarding
md& va st dung tai khoan thanh toan nhu opening and using payment accounts as
duogc néu tai biéu 3, Chuong | ban biéu stated in Article 3, Chapter | of these
khodn va biéu kién chung nay. General Terms and Conditions.

24. Quyen va nghta vu clia Ngén hang 24. The Bank’s rights and obligations
24.1  Ngén hang c6 quyén 24.1 The Bank has the rights to
(a) Chu dong trich No tai khoan ctia Khach (a) Debit an amount from Account(s) of
hang trong cac truong hgp sau: Customers in following cases:

().  Theo yéu cau bang van ban cua co (). As written request of competent
quan cé thdm quyén trong viéc authority in enforcing
cudng ché thi hanh quyét dinh xu implementation of decision on
phat vi pham hanh chinh, quyét dinh administrative penalties, decision on
thi hanh &n, quyét dinh thu thué judgment implementation, decision
hodc cac nght vu thanh toan khac on tax collection, or other payment
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(ii).

(iii).

theo quy dinh cta phap luat va
thong bao cho Chu tai khoan biét;
Dé diéu chinh cac khodn muc bi
hach toan sai, hach toan khong dung
ban ch&t hodc khong phu hop véi noi
dung st dung cua tai khoan theo quy
dinh cta phap luat va thong bao cho
Cht tai khodn thanh toan biét;

Khi phat hién da ghi C6 nham vao tai
khoan cua khach hang hoac theo
yéu cau huy lénh chuyén Cé cua
Ngan hang, Chi nhanh Ngan hang
nudc ngoai phuc vy bén chuyén tién
phéat hién thay co sai sot so vdi lénh
thanh to&n ctia ngudi chuyén tién da
lap; Ngan hang sé thong bao vé viéc
trich Ng tai khoan cho Chu tai khoan

biét;

(ii).

(iii).

¢ Shinhan Bank

obligations as law regulation and
inform Account holder;

In order to adjust the amounts that
have been incorrectly recorded or do
not comply with using purpose of the
Accounts as per the law and notify
Account Holders of the situation;
When detecting Customer’s
Account(s) have been credited by
mistake or as the cancellation request
of the credit transaction order made
by the Banks and Branches of Foreign
Banks affiliated to the transferring
parties  after  detecting  the
discrepancies in payment orders
made by transferring parties; the Bank

shall notify the Account holders

€ 19001577 @ shinhan.com.vn




biéu Khoan va biéu Kién Chung/ General Terms and Conditions

Version 15

119

(iv).

Theo thoa thuén trudc bang van ban
gilra chu tai khoan véi Ngan hang dé
chi tra cac khoan thanh toan thudng
xuyén, dinh ky hoac thu cac khoan
ng dén han, qué han, lai va cac chi
phi phat sinh; Ngan hang sé thong
b&o vé viéc trich Ng tai khodn cho

Cht tai khoan biét.

(b) T chdi thuc hién lénh thanh todn cua

Chu tai khoan trong cac trudng hgp sau:

(i).

Lénh thanh toan khéng hop phap,
hop 1&;

Chu tai khodn khong thuc hién day
du cac yéu cau veé tha tuc thanh toan

hodc yéu té trén lénh thanh toén

¢ Shinhan Bank

about the debited amount from the
Account(s);

(iv. In  accordance  with  written
agreement between Account holders
and the Bank, in order to incur
recurrent, periodic expenses or
collect due, overdue debts, interests,
and related costs, the Bank shall
notify the Account holders about the
debited amount from the Account(s);

(b)  Reject to execute the payment orders
made by Account holders in the following
cases:

(). The payment orders are illegal or
illegitimate;

(ii).  Account holders have not fulfilled
requirements pertaining to payment

procedures or elements in the
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(vi).

(vii).

khong khop dung vai cac yéu t6 da
dang ky trong ho so md tai khoan
thanh toan hodc lénh thanh toan
khong pht hop véi cac théa thuan
md, st dung tai khoan thanh toan;
Tai khodn khong du s6 du dé thuc
hién lénh thanh toan;

Tai khoan bi dong hoac phong toa
toan bo;

Khi c6 yéu cau bang van ban ctia co
quan c6 thdm quyén theo quy dinh
phap luat;

Chu tai khoan vi pham cac hanh vi bj
cdm theo quy dinh tai biéu 3,
Chuong [;

Chu tai khodn tor chdi cung cép
thong tin hodc cung cép thoéng tin

khong day du vé nhéan biét khach

(vi).

(vii).

¢ Shinhan Bank

payment orders do not match with
the registered elements in the
application for account opening or
payment orders do not conform to
account opening and use agreements;
The Account(s) balance is insufficient
to execute the payment orders;

The Account(s) are closed or entirely
blockaded;

As written request from the
competent authority as the law
regulation;

The  Account holders commit
prohibited acts as regulated in Article
3 Chapter |;

The Account holders have not
provided information or adequately

provided Customer identification
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(viii).

(c)

hang theo yéu cau clia Ngan hang
hodc khi c6 nghi ngd vé tinh trung
thuc cda thong tin va muc dich giao
dich déi vai céc giao dich dac biét
phai giam sat theo quy dinh cua

phéap luat phong, chéng rira tién;

Cac truong hgp khac dugc néu tai
Khodn 2.15, biéu 2, Chuong |
va/hoac theo thda thuan trudc vaéi
khach hang tai Théa thuan Tai khoan
bao gom: truong hop tai khodn co
ddu hiéu lién quan dén lra ddo gian
lan, phuc vu cho muc dich bat hop
phap theo cac tiéu chi cia Ngan

hang.

Tu chdi thuc hién yéu cau dong, phong

tda tai khoan cua Chu tai khoan trong

¢ Shinhan Bank

information as the Bank’s request; or
when suspecting regarding
authenticity of information and the
transaction purpose in respect of
special transactions that must be
monitored in accordance with anti-
money laundering laws;

(viii).  Other cases as stipulated in Clause
2.15, Article 2, Chapter | and/or prior
agreement with the Customer in “The
Account  Agreement”, including:
Accounts are suspected of
connection  with  fraud, illegal
activities according to criteria of the

Bank.

() Reject the request to close, blockade

Account(s) as request of Account holders,
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trudng hop Chu tai khoan chua hoan
thanh nghia vu thanh toan theo quyét
dinh cudng ché cua co quan c6 thdm
quyén hodc chua thanh toan xong cac
khoan ng phai tra cho Ngan hang;

Quy dinh vé s6 du téi thiéu, pham vi st
dung, cach thirc s&t dung, han muc giao
dich trén tai khoan thanh toan va théng
bdo céng khai, hudng dan cu thé dé
khach hang biét;

Quy dinh cac bién phap dam bao an
toan, bao mat viéc md va st dung tai
khoan phu hgp voi quy dinh cta phap
luat;

Thuyc hién cac quyén khac theo quy dinh
clua phap luat hoac theo thodoa thuan

bang van ban gita Chu tai khoadn va

¢ Shinhan Bank

in case the Account holders have not
fulfilled payment obligations according to
decision on enforcement of competent
authority or have not entirely settled
debts with the Bank;

Regulate on minimum balance, scope of
use, use methods, and transfer limits of
Account(s) and publicy post, inform the

Customers;

Regulate on measures ensuring safety and
security in opening and using Account(s)

in accordance with the law;

Other rights according to the law or
written agreement between Account
holder and the Bank do not contradict to

applicable laws
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24.2
(a)

Ngan hang khong trai voi quy dinh phap

luat hién hanh.

Ngan hang c6 nghia vu:

Thuc hién 1énh thanh toan cua Chu tai
khoan thanh toan sau khi d& kiém tra, ki€ém
soat tinh hgp phap, hgp & ctia [énh thanh
toan;

Luu gilr va cép nhat day du cac mau chir
ky, mau ddu (néu co) ctia Khach hang da
dang ky dé kiém tra, d&i chiéu trong qué
trinh st dung tai khoan;

Kip thai ghi C6 vao tai khoan cda Khach
hang cac lénh thanh toan chuyén tién
dén, nop tién mat vao tai khodn; hoan tra
cac khodn tién do sai sot da ghi No d6i voi
tai khoan thanh toan cda Khach hang;
ph6i hgp hoan tra cac khodn tién da duoc

xac dinh chuyén nham vao tai khoan

24.2
(a)

¢ Shinhan Bank

The Bank has obligations to:

Executing the payment orders of Account
holders after verifying and inspecting the
legality and validity of the payment
orders;

Storing and updating all specimen
signatures, seal (if any) registered by the
Customers to check and compare during
the process of using Account(s);

Promptly credit to Account(s) of
Customers in the event of incoming
money transfer, cash deposit to accounts;
amounts that have been

refund

mistakenly ~ debited from  checking
accounts; cooperate in refunding the

amounts that have been mistakenly
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thanh toan ctia Khach hang theo dé nghi
ctia Ngan hang, Chi nhanh Ngan hang
nudc ngoai phu vy bén chuyén tién do sai
so6t so vdi lénh thanh toan cua ngudi
chuyén tien da lap;

Thong tin day du, kip thdi cho Chu tai
khodn théng tin vé s6 du, cac giao dich,
chirng tur chia cac giao dich phat sinh trén
Tai khoan va viéc phong tda tai khoan
bang van ban hoac theo cac hinh thirc da
quy dinh tai Théa thuan Tai khoan va chiu
trdch nhiém vé tinh chinh xac doéi voi
nhitng thong tin ma minh cung cép;

Cap nhat thong tin Khach hang dinh ky
hodc khi Khach hang théng bao thay déi
thong tin trong ho so md tai khoan va kip
thdi cap nhat, xac minh théng tin nhan

biét khach hang khi xac dinh khach hang

¢ Shinhan Bank

credited to Account(s) as request of the
Banks and Branches of Foreign Bank
affiliated to the transferring parties due to
discrepancies in payment orders made by
transferring parties;

Promptly and adequately inform the
Account holders about account balance,
transactions, documents of transactions
that occur on the Accounts, and the
blockading of Account(s) in writing or
other means set forth under the Account
Agreement and be liable for the accuracy
of the provided information;

Update customer information on a
periodic basis or when Customers notify
changes to information in Account
dossiers and promptly update, verify

customer identification information when
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c6 mirc do ruiro cao theo tiéu chido Ngan
hang ban hanh. Bdo quan luu trit ho so tai
khoan thanh toan va cac ching t giao
dich qua tai khoan theo dung quy dinh
cua phap luat;

Bao mat thong tin, dit liéu ca nhan cua
Khach hang hoac dir liéu ca nhan do
Khach hang cung cép, cac thong tin lién
quan dén tai khodn va céc giao dich trén
tai khoan ctia Khach hang theo quy dinh
cua phap luat;

Chiu trach nhiém vé nhitng thiét hai phat
sinh trong trudng hop:

(i).  Thiét hai do sai sot hodc do 1&i cla
Ngan hang bao gom viéc khong
tuan thu dung quy dinh phap luat
vé an toan, bdo mat trong cung cap

dich vuy;

¢ Shinhan Bank

Customers are classed as high risk ratings
according to criteria set by the Bank.
Preserve account dossiers and transaction

vouvhers as the law regulation;

Protect confidentiality —of  private
information and data of Customers or
personal data provided by Customers,
information relating to accounts, and

account transactions as per the law;
Be liable for damage that is caused:

(). As a result of error or failure of the
Bank, including do not comply with
regulations  on safety  and

confidentiality in providing Services;
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(i).  Thiét hai do Ngan hang khong thuc
hién dung yéu cau cla co quan ¢
thdm quyén vé xtt ly cac truong
hop lién quan dén gian lan, lua
dao, vi pham phap luat;

(ili).  Thiét hai do Ngéan hang khong ap
dung bién phap xtt ly theo quy dinh
nodi bd vé quan ly rdi ro trong md
va st dung tai khoan khinhan dugc
van ban théng bao ctia co quan ¢b
th&m quyén vé viéc Khach hang, tai
khoan ctia Khach hang lién quan
dén gian lan, Wwa dao, vi pham
phap luat;

Tuén thu quy dinh phép luat vé phong

chéng rta tién va tai trg khing bé va

khong thuc hién nhitng hanh vi bi cdm

dugc quy dinh tai biéu 3, Chuong |.

¢ Shinhan Bank

(ii). As a result of the Bank that do not
comply with request of competent
authority to deal with cases related to
fraudulent, deception and violations
of the law;

(iii). As a result of the Banks that do not
apply handling solutions according to
internal  regulations  on  risk
management in account opening and
use after receiving written notice of
competent authority informing that
Customers or Customers’ accounts are
involved in fraud, deception or
violations of the law;

Comply with anti-money laundering and

anti-terrorism financing laws and do not

commit to prohibited acts as stipulated in

Article 3 Chapter I.

€ 19001577 @ shinhan.com.vn




biéu Khoan va biéu Kién Chung/ General Terms and Conditions

Version 15

127

Hudng dan Khach hang st dung tai khoén
an toan, théng bao giai thich cho Khach
hang vé hanh vi bi cdm dugc quy dinh tai
biéu 3 Chuong | va gidi dap, xt ly kip thoi
thac mac, khi€u nai ctia Khach hang trong
md& va st dung tai khoan theo quy dinh
phap luat va théa thuan gitta Chua tai

khoan v&i Ngan hang.

¢ Shinhan Bank

Instruct Customers to use accounts safely,
inform and explain to Customers
regarding prohibited acts as stipulated in
Article 3 Chapter |, and promptly answer,
handle  Customers’ questions and
complaints regarding opening and use of
accounts in accordance the law
regulation and agreements between

Account holders and the Bank
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I11. BIEU KHOAN VA BIEU KIEN THE GHI NG NOI BIA DANH I1. TERMS AND CONDITIONS OF DOMESTIC DEBIT CARD FOR
CHO KHACH HANG CA NHAN INDIVIDUALS
Trudc khi yéu cau phat hanh va st dung Thé ghi ng néi dia Before requiring to issuing and use Domestic Debit Card for
danh cho khach hang ca nhan, Khach hang vui long doc Individuals, the Customer shall learn carefully these below
ky cac diéu khodn va diéu kién dudi day lién quan dén Terms and Conditions regarding to Domestic Debit Card for
viéc phat hanh va st dung Thé ghi ng ndi dia danh cho Individuals (“Terms and Conditions”).
khach hang ca nhan (“Bigu khodn va biéu kién”).
biéu khoan va biéu kién nay la mét phan khong tach rai These Terms and Conditions is an integral part of General
cta Diéu khodn va biéu kién Chung ap dung déi vai toan Terms and Conditions applying for the entire Service,
b6 dich vy, sén phdm ctia Ngén hang TNHH MTV Shinhan Product of the Bank together with the application form for
Viét Nam (“Ngén hang”) va cung véi Bon dang ky thong|  Account Opening and Banking Services Registration for
tin, m3 tai khoan va dich vu ngan hang danh cho khach Individuals, shall constitute an Agreement on Domestic
hang cé nhan tao thanh mét Hop dong phat hanh va st Debit Card Issuance and Use between the Bank and the
dung Thé ghi ng ndi dia danh cho khach hang c& nhan|  Customer (hereinafter called “The ATM Card Agreement”).
gitra Ngan hang va Khach hang (sau day goi chung la “Hgp By the execution of the application form for Account
ddng Thé ATM”). Bang viéc ky két Bon dang ky thong tin, Opening and Banking Services Registration for Individuals,
md tai khoan va dich vu ngan hang danh cho khach hang the Customer agrees to apply and warrants to comply with

these Terms and Conditions.
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cé nhan, Khach hang da thé hién viéc dong y ap dung va
cam két tuan tha biéu khoan va biéu kién nay.
Trir nhitng trudng hop ddc biét dugc néu ro, néu co bat ky
méau thuan nao gitra Biéu khodn va biéu kién nay véi biéu
khodn va biéu Kién Chung va/hodc céc Biéu khodn va
biéu kién khac &p dung cho Thé ghi no ndi dia danh cho
khach hang ca nhan, biéu khoan va Diéu kién nay sé duoc
uu tién ap dung.
1. Dinh nghia
1.1 Thé hay Thé ATM la cac loai Thé ghi ng ndi dia
danh cho khach hang ca nhan do Ngan hang
phat hanh cho Cha thé.
1.2 Chu thé la khach hang ca nhan dugc Ngan hang
phat hanh thé dé sir dung.
1.3 Tai khodn thé |3 tai khoan thanh toan (tai khoan
VND hoadc tai khodn ngoai t&) cia Chu thé mé& tai

Ngan hang va dugc Ngan hang cho phép st

¢ Shinhan Bank

Unless specified otherwise, if there is any inconsistence
between these Terms and Conditions and General Terms
and Conditions and/or other Terms and Conditions aaplying
for Domestic Debit Card, these Terms and Conditions shall

prevail.

1. Definition

1.1 Card or ATM Card means all types of Domestic
Debit Card for Individuals issued by the Bank to
the Card Holder.

1.2 Card Holder means Individual Customer, whose
Card is issued by the Bank to use.

1.3 Card Payment Account is Demand Deposit
Account (VND or foreign currency) of Card Holder

opened by the Bank and allowed to use for Card
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2.

dung dé€ phat hanh thé va phuc vu cho céc giao

dich chi tiéu cta Cha thé.

1.4 Thoi han thé vat ly la thoi han hiéu lyc in trén
thé vat ly.

1.5 Thdi han hiéu luc thé la thdi han sit dung thé

Quan ly thé

2.1 Khi phat hanh Thé, Cha thé phai ky tén cta minh
lén dai chir ki trén Thé va khong dé ngudi khac
vi du nhu vg/chdng hodc thanh vién gia dinh ...
st dung The.

2.2 Cht thé khong dugc cho muon hodc chuyén Thé

cho bén tht ba hay dung Thé lam vat thé chép,
cam c6 va phai dé phong moi rui ro trong viéc st
dung va quan ly Thé, bao gobm cd viéc ngan ngita

tiét 16 mat khdu cho bén thir ba.

2.

1.4

1.5

¢ Shinhan Bank

issuance and eligible transactions of the Card
Holder.

The expiry date of the Physical Card is the validity
date printed on the physical card.

The card validity period is the valid time for using

the card.

Card Management

2.1

2.2

Upon Card issuance, the Card Holder must sign on
the panel of the Card and not permit other person

such as spouse or family members to use the Card.

The Card Holder is not allowed to lend or transfer
the Card to a third party or utilize it as a collateral,
pledge, and shall take all precautions in Card use
and management, including of preventing the

disclosure of the Card password to a third party.
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2.3 Chu thé c6 trach nhiém dén nhan Thé trong 2.3 The Card Holder must receive the Card within 60
vong 60 ngay ké tr ngay phat hanh Thé. Néu days from the issuance date. If the Card Holder
Cha thé khoéng nhan Thé trong thdi han nay, does not receive the Card in this term, the Bank
Ngan hang sé huy Thé va Chu thé sé khong dugc will cancel the Card and the Card Holder will not
hoan trd khodn phi phat hanh Thé da nop. be refunded the paid issuance fee.

2.4 Chu thé khong duoc st dung Thé da hét han 2.4 The Card Holder shall not use an expired Card or
hodc Thé ct sau khi Thé thay thé da dugc phat anold Card upon its replacement and immediately
hanh va phai lap tirc mang Thé tra lai cho ngan return to the Bank.
hang.

2.5 Thai han hiéu lyc thé do Ngan hang quy dinh 2.5 The expiry date of the Card shall be stipulated
trong ting ky va khéng vugt qua: from time to time and not exceed:

(@)  Thaoihan con lai cta gidy to tuy than; va (@)  The remaining of personal documents; and

(b)  Thai han cu trd con lai tai Viét Nam doi (b)  The remaining resident period in Viet Nam
v@i Chu thé la ngudi nudc ngoai; va of foreign Cardholder; and

(c) Thdihanthé vatly. (c) The expiry date of physical card.

2.6 Trudng hop chu thé la khach hang ca nhan 2.6 In case the card holders are foreign individual
ngudi nudc ngoai thi phai c6 thdi han cu trd tai customers, they must have resident period from
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Viét Nam tir 12 thang (360 ngay) trd 1én ké tur 12 months (360 days) and above at the time they
thoi diém dé nghi phat hanh thé; apply for ATM card;
2.7 Moi trach nhiém phat sinh tur viéc vi pham hay 2.7 The Card Holder shall take all responsibilities
khong thuc hién béat cir diéu nao néu trén cla which may arise due to the violation or
Chu thé déu do Chu thé génh chiu. negligence of execution any above articles.
3. Hanmlrc s dung cta the 3. Card Limit
Ngan hang sé dua ra cac han mtc giao dich (cho mot The Bank shall provide the Card Transaction Limit (for
lan giao dich/hang ngay/hang thang) déi véi giao dich one transaction or a day or a month) on Cash
rat tién mat, mua hang hoa hodc dich vu ctia Chu thé Withdrawal Transaction, Purchase of Goods and
bang Thé trong pham vi s6 du cua tai khoan thanh Services of Card Holder within the available Account
toan tai thoi diém st dung. balance at the transaction time.
4. Strdungthe 4. Card Use
4.1  Chu thé c6 thé st dung Thé dé thanh todn hang 4.1 The Card Holder may use the Card to purchase
héa va dich vu tai cac don vi chdp nhan Thé cé goods and services at merchants accepting the
lién két truc tiép hay gian tiép voi Ngan hang, Card and having direct or indirect connection
trén Internet va/hodc thuc hién céac giao dich rut with the Bank, on Internet and/or performing
tien mat, chuyén khodan, thanh toan hoa don transactions of cash Withdrawal, fund Transfer,
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4.2

4.3

va/hodc céc giao dich theo quy dinh ctia Ngan
hang tai Ngan hang va/hodc tai cac may rut tién
tu dong ATM. Chu thé sé chiu trach nhiém toan
bo déi véi viéc st dung Thé tai cac diém chép
nhan Thé khong c6 lién két truc ti€p hay gian
ti€p v&i Ngan hang.

Chua thé phai xuét trinh Thé cho don vi chép
nhan thé va ki vao hba don ban hang voi chir ki
giéng voi chit ki trén Thé. Quy trinh dugc néu ra
trén day co6 thé dugc bd qua néu don vi chap
nhéan thé c6 thé x&c minh dugc Chu thé trong
cac giao dich gian ti€p nhu cac giao dich thuong
mai dién tlr hoac dat hang qua thu.

Khach hang sé chiu trach nhiém viéc tu chdi
chdp nhan Thé cda don vi chdp nhan thé trong
truong hop khong do 16i ciia Ngén hang, vé chét
lugng cua hang hoa dich vu cung cép bdi don vi

chédp nhan thé, hay cac tranh chédp c6 thé phét

4.2

4.3

¢ Shinhan Bank

bill payment and/or other transactions as
stipulated by the Bank’s regulations at the Bank
and/or ATM. The Card Holder shall be fully liable
for Card use at merchants which have not direct

or indirect connection with the Bank;

The Card Holder shall present the Card to a
merchant and sign a voucher as the same
signature on the Card. The above process may be
ignored if the merchant can verify the Card
Holder in indirect transactions as e-comerce

transaction or purchase order via mail.

The customer shall be liable for refusal of the
merchant which is not a result of the Bank’s fault,
for the quality of goods and services provided by
the merchant, or any dispute may arise between

the Card Holder and the merchant. The liabilities
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4.4

sinh gitta Chu thé va don vi chép nhéan thé. Viéc
chiu trach nhiém nay &p dung cho tat ca cac giao
dich mua hang héa va dich vu truc tiép hay giao
dich mua hang hoa va dich vu dién tu.

Chu thé khéng dugc st dung Thé dé thuc hién
cac hanh vi vi pham phép luét lién quan dén giao
dich ngoai héi hodc cho cac muc dich béat hop,
bao gdbm nhung khong gidi han bdi cac giao dich
sau: (i)cac giao dich lién quan dén déanh bac
hoac t6 chlrc danh bac bat hop phap; (i) cac
giao dich mua bén, trao déi lién quan dén tién
do hodc st dung tién &o lam phuong tién thanh
toan; (iii) giao dich kinh doanh ngoai héi bat hop
phap; (iv) thanh toén cac tro choi dién tir khong
dap Ung du diéu kién theo quy dinh cua phap
luat; (iv) giao dich cé lién quan dén rira tién, tai
tro khung bg, tai trg phd bién va khi hay diét

hang loat, ltra dao, gian lan,...

4.4

¢ Shinhan Bank

is applied for all direct or electronic purchase

order for goods and services.

The Card holder is not allowed to use the Card for
payment of any prohibited act by the applicable
law in connection with foreign currency
transaction or any unlawful purpose, including
but not limited to: (i) transactions related to
gambling or organizing illegal gambling; (i)
buying, selling, exchanging transactions related
to virtual currency or using virtual currency as
means of payment; (iii) illegal trading foreign
currency transactions; (iv) payment for online
video games that do not meet the conditions as
regulated by law; (v) transactions related to
money

laundering, financing of terrorism,
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4.5

4.6

4.7

4.8

Ngéan hang c6 thé dua ra mét han mic déi véi
viéc st dung Thé hodc s6 tién dugc st dung tai
moét don vi ch&p nhan thé nhat dinh sau khi xem
xét danh gia tin dung ctia don vi chdp nhan thé
do, cac luat lién quan hodc cac chi thi tr mot té
chtrc giam sat.

Chu thé co6 thé rat tién mat tr tai khoan thanh
toan trong han mirc quy dinh bdi Ngan hang tu
ATM hodc bang cac phuong thrc khac ma Ngén
hang cung cép.

Cht thé chingay lap tirc nhan sé tién yéu cau rat
dd&i vai giao dich rat tién mat khi nhap dung mat
ma da dang ki tai Ngan hang.

Ngan hang duoc mién trach nhiém trong trudng
hop bét kha khang nhu chay, ng, thién tai, dich

hoa, dinh céng, [énh/quyét dinh cda co quan co6

4.5

4.6

4.7

4.8

¢ Shinhan Bank

financing of proliferation of weapons of mass
destruction, deception, fraud, etc.

The Bank may provide a limit for Card use or used
amount at a certain merchant upon credit
evaluation process applied to that merchant,
related laws or any orders by a supervising

department.

The Card Holder may cash withdraw within limit
stipulated by the Bank for ATM or by other

methods provided by the Bank.

The Card Holder only receives the withdrawal
amount accordingly when entering exactly the
registered passwords to the Bank.

The bank shall not be responsible or liable in case
of force majure such as fires, explosion, natural

disasters, floods, hurricanes, strikes or other labor
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4.9

th&m quyén, hé théng xt ly, hé théng truyén tin,
dién bi truc trac khong do 16i ctia Ngan hang, 16i
do bén thtr ba cung Ung dich vu va bat ky su kién
nao khac nam ngoai kha nang kiém soat cua
Ngan hang hoac trong trudng hop vi ly do an
toan va han ché rti ro cho Chu thé, Ngan hang
khong thuc hién hodc chédm tré trong viéc thuc
hién Hop Bong Thé ATM.

Bang viéc kich hoat stir dung dich vu thanh toan
tryc tuyén danh cho thé ATM, Chud thé hoan
toan chiu trdch nhiém déi véi cac giao dich thé
trai phap luat hoac cac giao dich khéng phu hgp
v@i cac théa thuan, cam két gita Ngan hang va
Chu thé cling nhu chiju trach nhiém vé cac yéu
cau lién quan dén viéc st dung Thé do Cha thé
thuc hién trén cac website thuong mai dién tur

va vi dién tir co lien két vai NAPAS.

4.9

¢ Shinhan Bank

disputes, orders/ decisions of competent
authorities, settlement system,
telecommunication system, electric failure

incurring not through the Bank’s fault or due to
the third party’s fault, in case of security and risk
restriction for the Card Holder, the Bank fails or

delays in implementing the ATM Card Agreement.

By activating NAPAS E-commerce service by
Shinhan ATM card, Cardholders are fully
responsible for illegal card transactions or
inappropriate transactions with agreement,
commitment between Bank and Cardholder as
well as be responsible for requests relating to
Card using that Cardholders make on e-
commerce website or e-wallets that cooperated

with NAPAS
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4.10 Ngéan hang khong chiu bat ky trach nhiém nao

4.11

v@i Chu thé vé nhitng giao dich thé da thuc hién,

thiét hai hay mat mat trong trudng hop gian lan,

gid mao phat sinh ngoai kha néng kiém soét cta

Ngan hang cing nhu viéc st dung Theé cta Chad

thé hodc thong tin trén Thé trai phép, bao gom

nhung khong gidi han: cac giao dich thé phat
sinh tUr cac trang thanh toan truc tuyén lira ddo
va/hodc gid mao nham L&y cap thong tin thé.

Ngén hang cé thé sé thyc hién tam khoa/ huy

dich vu ma khéng can thong bao trudc cho

khach hang trong cac truong hop sau:

(a) Khach hang st dung dich vu vi pham céac
quy dinh cua Ngan hang hoac vi pham cac
quy dinh cda phép luat co lién quan dén
viéc str dung dich vu thanh toan online;

(b) Ngan hang,theo toan quyén ctia minh,cho

rang viéc str dung dich vu thanh toan online

¢ Shinhan Bank

4.10 Bank will not hold any responsibility with

4.11

Cardholders for card transactions that are made,
loss in case cheatings or frauds occurs beyond
Bank’s control as well as Card of Cardholder or
information on illegal Card, included but not
limited to: card transactions occur from fraud e-
commerce website and/or frauding to steal card

information

Bank can temporarily block/cancel service
without prior notice to customers in case:
(@) Customer wuse Service violates Bank’s

regulations or violates laws regulations
relating to NAPAS E-commerce service by
Shinhan ATM card;

(b) Bank, by fully owned rights, decides that

using NAPAS E-commerce service by
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co thé gay ton thét cho khach hang st dung Shinhan ATM card can cause loss for
dich vu hoac Ngan hang. customers using service or Bank;
(c) Xay ra Sy Kién Bat Kha Khang. (c) Inoccurrence of Force Majeure
5. Gidi han viéc st dung thé 5. Restriction on Card Use

Néu mot trong s6 cac trudng hop sau xay ra doi vai tai Where any of the following circumstances is applied for
khodn thanh toan ctia Chti thé, Ngan hang c6 thé dua the Card Payment Account of Card Holder, the Bank
ra mot gidi han déi vai viéc stt dung Thé bat chép s6 may restrict Card Use regardless of the available Card
du trong tai khoan thanh toan: Payment Account balance:

- Tai khoan bj thong b&o cé su c6;

The Account with accident reports;

- Tai khoan bi gidi han vé mat phap ly; The Account is legally restricted;

- Tai khodn khéng du s6 du; - The Account is not enough available balance;

- Céc tai khodn khéc do bj gidi han bdi céc té chirc - Other Accounts which are restricted by Financial
tai chinh lién quan dén tai khoan thé thanh toan Institutions in connection with the Card Payment
hodc Ngan hang. Account or the Bank.

6. Tam khod/ Huy viéc st dung thé 6. Temporary Locking/ Termination of Card Use
6.1 Ngén hang c6 thé chii dong khoa hodc huy viéc 6.1 The bank may lock or terminate the Card in the
str dung Thé va thong bao cho Chu thé bang véan following cases. In such case, the Bank shall notify

ban, qua dién thoai hay email, hodc bang tin
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nhéan SMS khi xay ra mot trong cac truang hop the Card Holder in written, via phone or email, or

sau- SMS:

(@) Né&u cac thong tin dién trén Bon dang ky (a) If the declared information in form Request
thong tin, md tai khoan va dich vu ngan to Register Customer Information, Open
hang danh cho khach hang ca nhan bi phat Account and Banking Service for Individuals
hién la khong dung su that; is found to be untruthful;

(b) Chu thé vi pham Hop Bong Thé ATM; (b) The Card Holder violates the ATM Card

Agreement;

(c) Trong trudng hgp thanh toan tré hodc no (c) In case delinquency or overdue payment of
qué han déi voi Ngan hang hay té chire tai the Bank or other Financial Institution;
chinh khac;

(d) Khi c6 cac dau hiéu cua giao dich bét (d) Incase anysigns of abnormal transactions or
thudng hoac giao dich véi thé gia mao; fraudulent card transactions;

(e) Theo quyét dinh/yéu cau bang van ban cta (e) As decisions/ requests in written of
co quan nha nudc co6 tham quyén; competent authorities;

(f)  Khi Gidy td tuy than cua Chu thé hét han (f) When the Account holder’s personal

document(s) is expired;
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6.2

6.3

(g) Khi thoi han cu tra ctia Chu thé la ngudi
nudc ngoai tai Viét Nam hét han

(h) Theo quy dinh tai dieu 2.3 ctia muc Ill. Diéu
khoan va Diéu kién Thé Ghi ng noi dia danh
cho khach hang ca nhan trén day;

(i) Thé khong co6 bét ky giao dich nao trong
thdi gian 01 (mot) ndm lién tuc déi voi Thé
khong c6 ngay hét han;

() Cac truong hop khac duoc néu tai Muc
2.15, Khodn 2, Biéu | va theo quy dinh cla
phap luat hién hanh.

Thé sé tam khoa giao dich thé bang phuong tién

dién t khi chua hoan thanh viéc déi chi€u dam

bdo khop dung gidy td tuy than véi thong tin

sinh trac hoc cta Chu thé.

Viéc st dung Thé c6 thé bi khoda néu c6 kha nang

hodc nguy co vé thiét hai d6i voi Cha thé do hé

6.2

6.3

¢ Shinhan Bank

(g When the permitted staying in Vietnam
period of foreign Card Holder is expired;

(h) According to the Clause 2.3 of the above
Chapter Ill. Terms and Conditions of
Domestic Debit Card of Individuals;

()  There is not any transaction on the Card for
a period of 01 (one) year for the Card
without the expiry date;

() Other cases as stipulated in Clause 2.15,
Article 2, Chapter | and the applicable law in
Vietnam.

The Card shall be temporarily block for card

transaction via electronic means when not

completing verification to ensure the personal
documents match with biometric information of
the Card Holder.

Card Use may be locked if there is any losses for

the Card Holder due to the Bank’s card system or
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théng cla Ngan hang hodc théng tin cua Chu
thé bj truy cap bdi bén ngoai.

6.4 Chu thé c6 thé ndp Bon khda/hty Thé theo mau
cta Ngén hang; va Ngan hang c6 thé khoa hoéc
hay Thé cta Chua thé tuy theo yéu cau cua Chu
thé.

6.5 Né&u Thé bikhoa do cac nguyén nhan néu ra theo
diéu 6.1 va 6.3, Chu thé phai tra lai Thé cho Ngéan
hang trong vong 3 (ba) ngay lam viéc ké tir ngay
nhan dugc thong bao. Trong trudng hop nay,
Ngén hang c6 thé yéu cau hoan tra tat cd cac
khodn ng lay ké tinh dén ngay do.

Thong tin vé cac dieu kién giao dich va cac thay d6i

Viéc mién bt ki khodn phi nao cho Chu thé cting nhu

cac dich vu lién quan dén Thé c6 thé bj thay déi hoac

tam ngung tuy theo chinh sach kinh doanh ctia Ngan

hang hodc tinh trang clia cac déi tac lién két, va Ngan

7.

¢ Shinhan Bank

the Customer Card information is accessed by
others.

6.4 The Card Holder may submit the request in
written forms of the Bank to lock/ terminate the
Card; and the Bank may lock or terminate the
Card according to the request of Card Holder.

6.5 If the Card is locked by the above reasons
stipulated in the Article 6.1 and 6.3, the Card
Holder shall return the Card to the Bank within 3
(three) business days from the noticed date. In
such case, the Bank may require to refund all
accumulated debt until that date.

Information of transaction conditions and amendments

The exemption of any fees for Card Holder or any

service regarding to the Card may be modified or

postponed depending on business policy of the Bank or

the status of the Bank’s partners, and the Bank shall
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hang sé thong béo trudc vé chi tiét cua cac thay déi notify the Customer of such changes in advance on the
nhu vay trén trang web cta Ngan hang. Bank’s website.

Tuy nhién, diéu nay khong &p dung vai cac thay déi However, this one is not applied for unilateral changes
don phuong vé dich vu do diéu kién cua cac déi tac of Services due to the Partners’ conditions, or in case
lien két, hodc trong céc trudng hop pha sén, thién tai bank rupt, disaster or force majeure event.

hodc do su kién bat kha khang.

8. Thanh toéan khoan tién giao dich déi véi thé ghi ng ndi 8. Payment for Transaction Amount of Domestic Debit

dia/ thé ATM Card/ ATM Card

Tai khodn thé sé dugc ghi ng khodn tién tuong ng v The Card Payment Account shall be debited the
s6 tien dugc rat, chuyén khoan hay cac giao dich mua relevant amount which is withdrawed, transferred or
hang khac dugc thuc hién bang viéc st dung Thé. Chu used to purchase goods and services performed by
thé can dadm bdo co6 du tién trong tai khoan thé dé using Card. The Card Holder shall warrant to have
thanh toan cho céac giao dich trén. enough available amount to pay these above

transactions.

9. Tai khoan thanh toan va rut tién ty dong 9. Payment Account and Auto Withdrawal
9.1 Taikhoan thanh toan cta Thé c6 thé la tai khoan 9.1 The Card Payment Account shall be local VND
bang dong Viét Nam hodc tai khoan ngoai té do account or foreign currency account selected by
Cha thé lua chon va theo tinh chéat clia viéc the Card Holder and in accordance with the
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9.2

9.3

thanh toan (phai bang noi té hay ngoai té) va
viéc thanh toan bang tai khoan ngoai té sé dugc
thuc hién tu dong sau khi da chuyén déi theo ty
giad do Ngén hang cong bé tai thdi diém thanh
toan.

Ngén hang c6 thé tu dong trir khodn thanh toan
bang Thé cua Chu thé vao Tai khoan thé ma
khong can S6 tai khodn hodc Ching nhan Tién
guti c6 ky han/ Tién g tiét kiém hay hoa don.
Céac biéu khodn va biéu kién cua Tai khoan tai
Phan Il ctia biéu khoan va Diéu Kién chung nay

cling sé dugc ap dung ddi vai Tai khodn Thé.

10. Nhirng loai phi chinh

143

10.1 Ngan hang sé ghi ng vao Tai khoan thé cho cac

chi phi phat sinh. Cha thé phai trad phi va thué
VAT cho céac loai phi dugc an dinh hoac lién
quan dén Thé nhu dugc quy dinh tai Biéu phi

dich vu Tai chinh ca nhan ctia Ngan hang;

¢ Shinhan Bank

nature of payment (in VND or other foreign
currency) and the payment in foreign currency
shall be executed automatically upon the
conversion of foreign exchange rate published by
the Bank at the payment time.

9.2 The Bank may debit the amount automatically
from the Card Payment Account of the Card
Holder to without the Passbook or Certificate of
Time Deposit/ Time Saving or invoice.

9.3 Terms and Conditions of Account in Part Il of
these General Terms and Conditions will also
apply for the Card Payment Account.

10. Main fees and charges

10.1 The Bank shall debit the Card Payment Account
for arising fees. The Card Holder must pay the
fees and VAT tax regarding to the Card or
stipulated by Standard Fees and Charges of

Personal Banking Tariff;
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10.2

10.3

Ngan hang sé cho phép Chu thé xac nhan cac
loai phi bang cach dua cac tiéu chuén chi tiét
lién quan dén hé théng phi lén trang web cla
minh.

Nhtrng khodn phi co lién quan cé thé dugc thay
déi béi Ngan hang tai bat ky thdi diém nao sau
khi thong bao cho Chad thé. Trir khi duoc qui
dinh khéc di, viéc thay déi noi trén sé co6 hiéu
lyc sau 7 (bay) ngay ké tir ngay Ngén hang thong
bado cho Khach hang bang moét trong cac
phuong tién ma Khach hang dang ky voi Ngan
hang hodc dugc cong bé tai cac chi nhanh,
phong giao dich ciia Ngan hang hodac trén trang
web cua Ngan hang. Viéc Khach hang ti€p tuc
st dung Thé sau 7 (bdy) ngay ké tr ngay Ngan
hang thong bdo/ cong bé dugc xem la Khach
hang da nhan biét, chdp nhan va dong y véi cac

thay d6i dé. Trong trudng hop khong dong y véi

10.2

10.3

¢ Shinhan Bank

The Bank shall allow the Card Holder to confirm
fees by publishing the Bank tariff on the Bank’s

website.

All related fees and charges shall be changed by
The Bank at any time by notice thereof to the
Card Holder. Unless otherwise provided, those
changes shall be effective after 7 (five) days from
the noticed date to the Customer via one of
channels registered to the Bank by the Customer
or published at any Branches/ Transaction Office
of the Bank or on the Bank’s website. The use of
Card after 7 days from the date of notification/
publishing shall constitute the knowledge and
acceptance by the Customer to be bound by such
changes. In case the Customer does not agree

with any changes, the Customer must visit any
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bat ky su thay d6i ndo, Khach hang phai dén bat
ky Chi Nhanh, Phong Giao Dich nao cta Ngan
hang dé thuc hién thd tuc chdm dut st dung

Thé.

11. Khiéu nai lién quan dén trach nhiém thanh toén giao

dich thé

111

11.2

Truong hop Chu thé c6 nhirng li do khéng chép
nhan thanh toan giao dich Thé da thanh toan
hodc thuc hién, Cha thé sé guti yéu cau diéu tra
dén Ngan hang bang van ban theo méu cula
Ngan hang cho ting loai Thé trong vong 60
ngay ké tir ngay phat sinh giao dich. Qué thoi
han trén, néu khong c6 yéu cau gi thi xem nhu
Chu thé ch&p nhén giao dich thanh toan.

Ngéan hang sé tién hanh khoa Thé ngay khi nhan
dugc thong bao tir Chu thé. Ngan hang co thé
dinh chi thanh toan tam thdi cho dén khi viéc

diéu tra hoan tét va sé khong tinh phi hay ai lién

¢ Shinhan Bank

Branches/ Transaction Offices of the Bank to

process the Card termination.

11. Claim on responsibilty of Card Transaction Payment

11.1

11.2

In case the Card Holder has any reason not to
accept any acquired or implemented transaction,
the Card Holder shall send the written request by
using the Bank’s form for each type of card within
60 (sixty) days from the transaction date. After
that time, if there is not any request, it is
considered that the Card Holder has accepted the

payment transaction.

The Bank shall lock the Card immediately upon
receiving any notification from the Customer. The
Bank may suspend the payment temporarily until

completing the investigation and shall not charge
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quan dén khoan thanh toéan trong thdi gian bi

dinh chi.

11.3 Trudng hop két qua diéu tra xac dinh dugc rang

Chu thé phai chiu trach nhiém, Ngan hang co
quyén lap héa don cho khoan thanh toan bj tri
hoan, lai va nhitng phi khac quy dinh tai Biéu phi
cta Ngan hang xay ra trong thdi gian diéu tra

cho Chu thé.

12. B&o cdo méat thé, bi trém va dén bu

146

12.1 Trudng hop Thé bi mat hoac bi trém cép, Chu

thé phai thong bao vu viéc cho Ngan hang ngay
l&p tlrc thong qua sé dién thoai tong dai theo s6
19001577/ 1900 565680 hoac thong bao bang
van ban dén cac chi nhanh, phong giao dich cua
Ngan hang.

Ngan hang sé khoa Thé khi Chu thé dé nghi do
nghi ngd co6 gian lan hodc tén thét va chiu trach

nhiém v&i toan bd tén that tai chinh phat sinh

¢ Shinhan Bank

any fees or interest in connection with that
payment in during suspended period.

11.3 Incase theresult of that investigation defines that
the Card Holder must take the responsibility, the
Bank is entitled to make the invoice for the
delayed payment transaction, interest and other
fees in accordance with the Bank tariff incurred
within the investigation period of the Customer.

12. Report of Lost/ Stolen Card and compensation

12.1 In case lost or stolen card, the Card Holder must
notify the Bank immediately by calling Contact
Center at 19001577/ 1900 565680 or in written
notification to any Branches/ Transaction Offices
of the Bank.

The Bank shall lock the Card upon the Card
Holder’s request due to any suspension of

fraudulent or lost and take all responsibilities for
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12.2

déi vai Chu thé do viéc str dung thé sau thdi diém
khoa Thé.

Truong hop Chu thé cé dé nghi tra soat, khiéu
nai, Chu thé phai gtti d& nghi bang van ban theo
méau ctia Ngan hang. Trudng hop Chui thé yéu cau
tra soat, khi€éu nai qua téng dai dién thoai, Chu
thé phai b6 sung gidy dé nghi tra soét, khiéu nai
theo mau ctia Ngan hang trong vong 1 ngay lam
viéc dé lam cén ct chinh thirc xtr ly dé nghi tra
soat, khiéu nai. Trudng hgp Gy quyén cho ngudi
khac dé nghi tra soat, khiéu nai, Cha thé thuc

hién theo quy dinh ctia phép luat vé dy quyeén.

Ngan hang chi chiu trach nhiém déi v&i khodn
tién phat sinh khi Thé bi chiém doat dé st dung
sau thoi diém Chu thé thong béo tinh trang Thé
bi m&t hodc bi trom Thé theo phuong thirc néu

tai Muc 12.1 dén Ngéan hang, va Chu thé c6 yéu

12.2

¢ Shinhan Bank

any arising financial lost through the use of Card
after locking the Card.

If there is any tracing, claiming request, the Card
Holder must send the written request by using the
Bank’s form. In case calling Contact Center to
request for tracing and claiming, the Card Holder
must submit the written request by using the
Bank’s form within 1 (one) business day which is
an official basis for the process. In case
authorizing other people to request for tracing,
claiming, the Card Holder shall implement in
accordance with the applicable law of
authorization.

The Bank is only liable for the arising amount after
the Card is appropriated for using after the Card
Holder reports the lost or stolen Card to the Bank

by methods stipulated in the Article 12.1, and the

Card Holder request the Bank for compensation
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12.3

cau Ngan hang dén bu khodn tién dé bang van

ban ngoai trir nhirng trudng hop & Muc 12.3. Tuy

nhién, trach nhiém déi vai gian lan thé bdi bén
thr ba cho nhitng giao dich nhu rat tién mat va
giao dich dién ti, dugc thuc hién v@i Thé va ma

PIN st dung nhu phuong thirc xac thuc nhan

dang sé thuc hién theo muc 13 dudi day.

Bat ké nhing ndi dung néu & muc 12.2, Ngén

hang sé dugc mién trdch nhiém néu c6 viéc s

dung gian lan trong nhirng trudng hop sau:

(@) Néu Chu thé c6 tinh thuc hién nhirng gian
lan trong st dung Thé;

(b)  Néu coé gian lan xay ra bdi vi Thé da khong
dugc ky, thi€u sy quan li, cho muon Thé,
chuyén nhuong, Thé dugc st dung lam tai
san thé chap, cam c6 cho vay bat hgp phap
va nhirng vi pham str dung khac;

(c) Néu gian lan Thé xay ra vi nhitng nguyén

12.3

¢ Shinhan Bank

on that amount in written, except cases in the
Article 12.3. However, the responsibility of the
third party for such fraud card transaction as cash
withdrawal and online channel performed by the
Card and PIN Code shall be executed in the below

Article 13.

Notwithstanding any content mentioned in the
Article 12.2, the Bank shall be not liable for any
following cases:

(@) If the Card Holder intentionally carry out
fraudulent transaction by using Card;

(b) If any fraud incurs as a result of not signing
on Card, lacking of management, lending the
Card, transferring, the Card is used as
collateral, pledge for illegal loan and other

violations;
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nhan dugc dé cadp Muc 12.2 & trén bdi
nhirng thanh vién trong gia dinh cta Chu
thé hoac nhirng ngudi & chung v&i Chu thé;
Néu Chu thé tir chéi hop tac khi Ngan hang
yéu cau moét cach hgp ly trong qué trinh
diéu tra nhitng thiét hai gay ra bdi st dung

thé gian lan ma khong c6 li do chinh dang;

Néu Thé duoc st dung ddi v&i nhitng
truong hop khong thich hgp, nhu dung Thé

lam tai san dé thé chdp hoac cam cé.

13. Trach nhiém ctia Chu thé lién quan d&n ma s6 pin

149

13.1 Chu thé phai thay d6i ma sé PIN ngay sau khi

nhan Thé tir Ngan hang. Chu thé c6 trach nhiém

bdo méat ma s6 PIN, khong dugc tiét 16 méa s6 PIN

cho bét ctr ai trong bét ky tinh huéng nao hodc

vi bat ky ly do nao.

¢ Shinhan Bank

(c) If any fraud is incurred as a result of
mentioned reasons in the Article 12.2 by
family members of the Card Holder or any
person living with the Card Holder.

(d) If the Card Holder refuses to coordinate,
when the Bank requires reasonably during
the investigation period for finding out the
loss incurred by fraud card without any
proper reason;

(e) If the Card is used for unproper cases such
as asset collateral or pledge.

13. Card Holder’s responsibility of PIN Code
13.1 The Card Holder must change the PIN Code

(Password) after receiving the Card from the

Bank. The Card Holder shall be liable for keeping

PIN Code (Password) confidential, not allowed to

disclose the PIN Code (Password) to any one in

any situation or because of any reason.

€ 19001577 @ shinhan.com.vn




biéu Khoan va biéu Kién Chung/ General Terms and Conditions

Version 15

150

13.2 Cac giao dich tai may ATM, Ngan hang truc

tuyén va téng dai tu dong sé duoc thuc hién sau
khi xac nhan mat khdu dugc nhap khép véi mat
kh&u da dang ky tai Ngan hang. Ngan hang duoc
mién trdch nhiém dé&i véi nhirng thiét hai xay ra
lién quan dén viéc ma sé PIN bj tiét 16 do Chu
thé, do bj trom, mét, hodc gid mao ma Chu thé
chua kip thong bao cho Ngan hang, trur trudng

hop do 16i ctia Ngén hang.

14. Thu hdi thé

Thé bi thu hoi trong cac truong hop sau:

Thé gia.

The st dung trai phép.

Phuc vu cong tac diéu tra, xt ly t6i pham theo
quy dinh cda phap luat.

Céc truong hop thu hoi thé khac dugc thoa
thuan tai Hop dong thé ATM.

15. T ch@i thanh toan thé:

¢ Shinhan Bank

13.2 ATM, Online Banking and ARS Transaction shall

be executed after confirming PIN Code
(Password) as the same one registered to the
Bank. The Bank is not liable for the losses in
connection with the cases that PIN Code
(Password) is disclosed by the Card Holder, the
Card is stolen, lost, or fraudulent, or counterfeit in
which the Card Holder has not notified the Bank

yet accordingly, except for the Bank’s fault.

14. Card revocation

Card is revoked in following cases:

Counterfeit card

Card is used illegally.

Serving the investigation and handling off
crimes according to the provisions of law.
Other cases of card revocation as agreed in the

ATM contract.

15. Card payment refusal:
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15.1 Ngén hang tu chdi thanh todn thé trong cac 15.1 The Bank refuses card payment for following

truong hop sau: cases:
(a) St dung thé dé thuc hién cac giao dich thé (@) Using card to process prohibited card
bi c&m nhu duoc néu tai biéu 3, Chuong |; transaction as stated in Article 3 Chapter I;
(b) Thé da dugc chu thé théng bao bi méat; (b)  The card has been reported lost by the
cardholder;
(c) Thé hét han str dung; (c) Expired card;
(d) Thé bi khoa. (d) Locked card.

15.2 Ngéan hang c6 thé tir chdi thanh toan thé khi co 15.2 The Bank may refuse card payment when there is
nghi ngd vé tinh trung thuc, muc dich giao dich suspicious honesty and transaction purpose of
cta chu thé theo quy dinh phéap luat vé phong, cardholder according to the law of Anti-Money
chéng rira tién. Laundering

15.3 Ngén hang dugc tu chéi thanh toan thé theo 15.3 The Bank may refuse card payment as agreed in
thda thuan trong cac trudng hop sau: the following cases:

(a) S6du tai khoan thanh toan khéng du chi tra (a) The account balance is insufficient for
khoan thanh toan; payment;

(b) Chu thé vi pham céc quy dinh clia Ngan (b) The cardholder violates the Bank’s
hang trong cac thoa thuan gitta chd thé voi regulations in the agreements between the
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Ngén hang ma theo dé thé bj tir chéi thanh cardholder and the Bank, thereby the card

toan. is refused payment.
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IV. DIEU KHOAN VA BIEU KIEN DICH VU TIN NHAN SMS IV. TERMS AND CONDITIONS OF SMS SERVICE
Trudce khi sit dung dich vu SMS, Khach hang vui long doc ky biéu Before using SMS service, the Customer shall learn carefully
khodn va Diéu kién riéng sau day. biéu khoan va biéu kién riéng nay these below Terms and Conditions. These Terms and
la moét phan khong tach roi ciia Biéu khoan va biéu kién Chung ap Conditions is an integral part of General Terms and Conditions
dung d&i véi toan bd dich vy, sdn phdm cua Ngan hang TNHH applying for the entire Service, Product of Shinhan Bank
Shinhan Viét Nam. Vietnam.
1. DBinh nghia 1. Definition
Dich vu SMS la dich vu ma Ngén hang thong qua hé théng ctia SMS Service refers to the service in which the Bank,
minh tu dong gui tin nhan lién quan dén giao dich tai khoan, through its designated system, shall automatically send the
thong tin tai chinh va san pham, dich vu clia Ngén hang dén message(s) relating to financial information, the Bank’s
s6 dién thoai ma Khach hang da déng ky khi dé nghi st dung product and service information to the mobile phone
Dich vu SMS cua Ngén hang. number(s) nominated to use the Bank’s SMS service by the
Customer.
2. Pham vi dich vy 2. Scope of the service
Pham vi Dich vu SMS ma Ngan hang cung cép bao gom: The scope of SMS services which the Bank provides:
- Thoéng bao thay déi s6 du tu dong (ngoai trir thay d6i s6 du - Deposit/ Withdrawal Transaction Notice (except
co gia tri thap hon VND100.000); balance notice having value below VND100,000);
- Thong bao cac théng tin tai chinh lién quan dén khoan vay; - Notifying financial information relating to a loan;

153

€ 19001577 @ shinhan.com.vn




biéu Khoan va biéu Kién Chung/ General Terms and Conditions @ Sh'
inhan Bank

Version 15

- Thong bao cac thong tin lién quan dén san phém, dich vu - Notifying information relating to product and service
ctia Ngan hang. of the Bank;
3. Quyen va trach nhiém cta khach hang 3. Customers’ rights and obiligations
3.1 Khéch hang cé quyén: 3.1 Customer’s rights:
(@) SU dung Dich vu SMS da dang ky voi Ngan hang (@) Customer uses the Service that was registered
va/hodc st dung thém cac tién ich khac dugc nang with the Bank and/or use additional services
cap, phat trién ctia Dich vu SMS; when the Bank performs to upgrade and

develop them;

(b) Bang ky/thay d&i/chdm dut st dung Dich vu SMS bat (b) Registeration/Change/Termination of using
ctr lc ndo sau khi da thong bao chinh thirc bang van services whenever the official notification in
ban cho Ngan hang; writing has been submitted to the Bank;

(c) Khiéu nai, glri yéu cau tra soat khi phat hién sai sot (c) Complaint, tracing about service with any
hodc nghi ngd sai sét trong qua trinh str dung Dich vu mistakes/suspected error during the time of
SMS. using SMS Service.

3.2 Khach hang c6 trach nhiém: 3.2 Customer’s obligations:

(a) Tuénthu t&t ca cac quy dinh clia Ngan hang hoac cua (a) Comply with rules of bank or law for using the
phéap luat vé viéc st dung Dich vu SMS; SMS Service.

(b) Cung cép day du thong tin, tai liéu can thiét theo yéu (b) Provide all the requirement documents,
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(e)

cau cta Ngan hang khi dang ky va trong qué trinh st
dung Dich vu SMS;

Bdo d&m tinh chinh xac, day du, trung thuc cla cac
thong tin lién quan dén Dich vu SMS da cung cép cho
Ngan hang va ngay lap tirc cap nhat cho Ngan hang
khi c6 bét cr sy thay déi nao déi voi cac thong tin
nay,

Chép nhan rang céc tin nhan dugc thong béo qua
Dich vu SMS tir Ngan hang chua phai la théng tin
chinh xac cudi cung & thoi diém théng bao do c6 thé

con cac giao dich chua dugc xtt li hay diéu chinh;

Thanh toan day du, dung han cac khodn philién quan

dén viéc stt dung Dich vu SMS.

4. Quyeén va trach nhiém cta Ngan hang

4.1 Buogc phép b sung, cung cap thém céc tién ich di kem khi

nang cép, phat trién Dich vu tin nh&dn SMS nham phuc vu

155

¢ Shinhan Bank

information for The Bank when register and use
SMS service.

(c) Have the responsibility for the accuracy, honest
and full information related to SMS Service
which provided to the Bank and update

immediately if there is any change.

(d) Accept that those messages through SMS
service from the Bank are not final updated
information at the time of announcement due to
unsettled or unmodified transactions by the
Bank.

(e) Have to make payment sufficiently and on time

for all fees related to the SMS Service.

4. The Bank’s rights and obiligations

Add and provide more add-on service after

upgrading, developing services to serve Customer’s
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4.2

4.3

4.4

4.5

lgi ich ctia Kh&ch hang ma khong cén Khach hang chép
thuan hay dang ky bé sung cho céc tién ich do;

Ba&m béo hé théng chuong trinh SMS van hanh én dinh, an
toan;

Tuén thl cac quy dinh clia phap ludt lién quan dén giao
dich dién tu;

Ti€p nhan, gidi quyét yéu cau tra soat, khiéu nai cia Khach
hang lién quan dén Dich vu SMS;

Ngung hodc chdm dutt cung cép Dich vu SMS cho Khach
hang khi Khach hang vi pham cac quy dinh cta Ngan hang
vé viéc stt dung Dich vy SMS, bao gobm ca biéu khodn va

Diéu kién nay.

5. Ché&m dtt va tir chdi thyc hién

5.1

156

Khach hang cé thé chdm dut viéc s dung Dich vy
SMS vao bét ky thoi diém nao bang cach gtti cho Ngén
hang yéu cau ngliing cung cdp Dich vu SMS bang véan ban.
Ngay ca khi Dich vu SMS da dugc tam ngung hodc chdm

dirt, Khach hang van chiu rang budc bdi cac biéu khodn

5.

4.2

4.3

4.4

4.5

¢ Shinhan Bank

benefits without asking the Customer to additionally
register the service,

Assure the safety and stability of SMS service system;

Comply with all law regulations related to electronics
transactions;

Receive, solve all complaint and tracing requests
related to the SMS service.

Stop or terminate the provision of SMS Service to
Customer when Customer violates the Bank's
regulations on the use of SMS Services, including this

Terms and Conditions.

Termination and suspension of service

5.1

Customer can terminate SMS service at any time by
sending to the Bank a written request. Even when
SMS Service is terminated or suspended, the
Customer is still bound by these Terms and

Conditions with the rights and obligations of the
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5.2
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va biéu kién nay trong pham vi quyén va nghia vu cua
Khach hang phat sinh trong thdi gian Khach hang st
dung Dich vu SMS.

Ngén hang c6 thé tam ngung, tr chdi, chdm dit cung cép
Dich vu SMS ma khong phai thong bao trudc cho Khach
hang, dong thdi Khach hang c6 trach nhiém déi voi bat ky
tén that nao dudi bat cr hinh thirc nao phat sinh tir viéc
Ngéan hang tam ngung, ttr chdi, chdm dirt cung cép Dich vy

SMS trong nhirng trudng hop nhu sau:

(a) Khéch hang khong tuan thu cac quy dinh cua Ngén

hang va ctia phap luat vé viéc st dung Dich vu SMS;

(b) Theo quyét dinh, yéu cau, chi thi cua Chinh phu
va/hodc cac co quan chirc ndng;
(c) Truong hop lién quan dén viéc gid mao, rui ro hodc

gian lan;

5.2

¢ Shinhan Bank

Customer occurred during the time of using the SMS

Service.

The Bank may temporarily stop, refuse, terminate

providing SMS Service without any in advance

notification to the Customer, and the Customer will

be liable for any loss or damage in any form incurred

whether (directly or indirectly) arising from the

Bank’s suspension, refusal, termination of providing

SMS Service in the following cases:

(@) The Customer does not comply with
regulations of the Bank and the law on using
SMS Service.

(b) By decision, request, instruction of
Government and/or functional departments.

() In case of relating to falsification, risk or

fraudulent.
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(d) Xay ra sy c6 do nguyén nhan bat kha khang, vuot

qué pham vi kiém soat ctia Ngén hang;

(e) Tai khoan thanh toan ctia Khach hang khong du s6
du dé thanh toan phi dich vu SMS.

6. Phi Dich vu SMS

6.1

6.2

6.3

158

Phi cho Dich vu SMS la khoan phi khach hang phai tra khi
stt dung Dich vu SMS theo Biéu phi dugc Ngan hang cong
bd trong ting thoi diém va dugc thong bao trén website
ctia Ngan hang.

Phi cho Dich vy SMS c6 thé thay d6i trong ting thai diém
va Ngén hang sé thong bao cho Khach hang vé thay doi
do truac khi &p dung. Néu Khach hang khong cé bét ky yéu
cau bang van ban nao vé viéc chdm dut st dung Dich vu
SMS trudc ngay thay déi dé dugc ap dung thi Khach hang
xem nhu da chadp nhan sy thay déi do.

Ngéan hang dugc thu phi béng cach trich tién tu dong tu

tai khoan da dang ky cho Dich vu SMS cda Khach hang.

¢ Shinhan Bank

(d)  Any inadvertent errors or omissions that may
occur due to force majeure, reasons beyond
the control of the Bank.

(e) Customer’ Demand Account balance is not

enough to pay SMS Service fee.

6. SMS Service fee

6.1

6.2

6.3

SMS Service fee is the fee that customer must pay for
using the SMS Service in the tariff which is published
by the Bank and is annouced offcially on the Bank’s
website.

The SMS Service fee can be changed from time to
time and the Bank will inform the SMS Service fee for
Customer before applying. If Customer does not have
any official request in written for terminating the
SME Service before applying date, it means that the
Customer has already agreed with that change.

The Bank has the right collect the fee by auto debit

Customer’s account which is already registered for
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Trong trudng hgp s6 du khong du tré phi, Ngan hang duoc SMS Service. In case the remaining balance is not
quyén ngung cung cdp Dich vu SMS cho dén khi Khach enough for fee collection, the Bank reserves the right
hang hoan tat nghia vu tra phi. to stop the SMS Service until the Customer finishes
the fee payment obligation with the Bank.
7. Mién truy doi 7. Disclaimer

Khach hang tu chiu trach nhiém déi voi: The Customer shall be liable for:

7.1 Cac thiét hai, t6n that ctia Khach hang phét sinh trong 7.1 Any loss or damage of Customer sufferred as a result
qua trinh st dung Dich vu SMS, ngoai trir truong hop cac of using of the SMS Service, except for such loss or
thiét hai, tén that nay la do l&i cua Ngan hang. damage is caused by the Bank’s fault.

7.2 Cac thiét hai, ton thét clia Khach hang phat sinh tir viéc 7.2 Any loss or damage of Customer arises because the
bén tht ba tiép can thong tin SMS hodc st dung Dich vu third party approaches information/uses SMS Service
SMS theo su Gy quyén cia Khach hang hodc gid danh under the Customer’s authorization, or pose as
Khach hang dé tiép can thong tin SMS hodc str dung Dich Customer to approach information/ use the SMS
vu SMS. Service.

7.3 Tinh trang khong san sang cho viéc st dung, sy ngat 7.3 The not-ready-for-using, delay, lateness or any
quang, cham tré hay bat ky su c& nao xay ra trong qué incidents while providing SMS Service for reasons,
trinh cung c&p Dich vu SMS do cac nguyén nhan nhu: |6i such as: the third party’s errors or not processing,
khong thuc hién hodc sai sot clia nha cung cép Dich vu
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7.4

160

SMS, dich vu vién théng hodc do 16i hé théng ndi bo lién
quan dén may moc thiét bi, hé théng 16i ctia bat ky bén
nao.

B&t clr cac truong hop bat kha khang nao bao gom: thién
tai, dinh céng, bao loan, cic yéu cau/chi thi cta Chinh
phu hodc co quan chtrc ndng hodc ngudi c6 thdm quyén
hodc cac truong hop bét kha khang khac theo quy dinh

cua phap luat.

7.4

¢ Shinhan Bank

telecommunication service or internal system’s errors

related to equipments, core systems of any partners.

Any force majeure cases includes: natural disaster,
strike, disturbance, requests/ instruction of
Government or appropriate authorities or other

force majeure as the applicable law.
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V. DIEU KHOAN VA DIEU KIEN CUA DICH VU INTERNET

BANKING/MOBILE BANKING

Céc Diéu khodn va biéu kién nay ap dung déi vai Khach hang st

dung dich vu Internet Banking/Mobile Banking ctia Ngan hang.

Céac biéu khoan va biéu kién nay dugc ap dung cung voi:

- Diéu khodn va Diéu kién cta cac tai khoan ma Khach hang da chi
dinh két ndi voi Internet Banking/Mobile Banking ctia Ngan hang.

- Dieu khoan va Diéu kién cta cac tai khoan, san pham hoac dich vu
ma Khach hang c6 thé khdi tao va thuc hién giao dich thong qua

Internet Banking/Mobile Banking ctia Ngan hang.

- Cac biéu khoan va biéu kién quy dinh tai Phan I, 1, Ill, IV, V trén
day.

1. Binh nghta
1.1 Internet Banking la dich vu ngan hang théng qua mang
Internet do Ngén hang cung cép tai dia chi trang web

https://online.shinhan.com.vn.

161

¢ Shinhan Bank

V. TERMS AND CONDITIONS OF INTERNET BANKING/MOBILE
BANKING

These Terms and Conditions are applied to Customer using
Internet Banking/Mobile Banking service of the Bank.

These Terms and Conditions are applied together with:

- General Terms and Conditions of the accounts which
Customer has assigned to link with Internet

Banking/Mobile Banking service of the Bank.

- General Terms and Conditions of all accounts, products or
services that Customer can create and make transaction
through the Bank’s Internet Banking/Mobile Banking

service.

- These Terms and Conditions are stipulated in these above
Part 1, 1, 11, IV, V.
1. Definitions
1.1 Internet Banking is the banking service through
Internet provided by the Bank at website:

https://online.shinhan.com.vn.
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1.2

1.3

1.4

1.5

162

Mobile Banking la dich vu ngan hang thong qua mang
Internet do Ngan hang cung cép trén tng dung “Shinhan
Bank Vietnam SOL”, goi tat la “SOL Vietnam”. Khach hang
c6 thé tai itng dung nay trén kho rng dung App Store (i0S)
hoac Play store (Android).

Ngudi stir dung & ngudi dugc Khach hang c&p thdm quyén
truy cdp va st dung Internet Banking/Mobile Banking.
Khéach hang ca nhéan chi c6 thé dang ky mét ngudi sir dung.
Khach hang doanh nghiép c6 thé dang ky mét hoac nhiéu
ngudi st dung.

Tén dang nhap la tén ngudi sir dung do Khach hang dang
ky v&i Ngan hang dé déng nhap va str dung dich vu Internet

Banking/Mobile Banking.

Tai khodn la (céc) tai khoan cua Khach hang duoc dang ky

két n6i vai dich vu Internet Bankng/Moile Banking.

1.2

1.3

1.4

1.5

¢ Shinhan Bank

Mobile Banking is the banking service through
Internet provided by the Bank on application
named “Shinhan Bank Vietnam SOL”, “SOL
Vietnam” for short. Customer can install this
application via App Store (iOS) or Play store
(Android).

User is the person whom Customer authorized to
access and use Internet Banking/Mobile Banking.

Individual customers can register one user only.

Coporate customers can register one or more users.

User ID is the ID considered as personal
identification which the Customer registers with
the Bank in order to access and use Internet
Banking/Mobile Banking.

Account is the Customer’s account(s) registered to

link with Internet Banking/Mobile Banking.
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1.6

1.7

1.8

1.9

1.10

163

Mat khau 1 ky tu bi mat dung dé truy cép va st dung dich

vu Internet Banking/Mobile Banking ctia ngudi st dung.

Yéu cau giao dich la cac yéu cau chuyén tién, thanh toan,
nap vi dién tr cia Khach hang cho ngudi thu hudng thong

qua Internet Banking/Mobile Banking.

Thé bdo mét la thé do Ngan hang cép, hién thi mot bang
cac ma so truy cép tinh.

Thiét bi OTP la thiét bi dién tir do Ngan hang cép, hoat dong
theo phuong thirc tu tao ra cdc ma sé moét cadch ngdu nhién

va thay déi lién tuc trong mét khodng thai gian nhéat dinh.

M-OTP la dich vu tao ra Mat khdu mot lan (OTP) va xac thuc
cho giao dich Internet Banking va Mobile Banking qua ng

dung dién thoai phét trién bdi Ngan hang.

1.6

1.7

1.8

1.9

1.10

¢ Shinhan Bank

Password refers to the secret characters in order to
access and use Internet Banking/Mobile Banking of
the user.

Online Transaction Instruction refers to transfer,
payment, e-wallet topup instructions Customer
gives the Bank through Internet Banking/Mobile
Banking.

Security Card is a physical card provided by the
Bank, bearing a matrix of static passwords.

OTP Token — “One time password” refers to a token
provided by the Bank, which automatically and
continuously create new single-use passwords
randomly.

M-QOTP is a service to create One Time Password &
authentication for Internet  Banking/Mobile

Banking transaction via mobile app developed by

the Bank.
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1.11

1.12

113

164

Thiét bi A-OTP la thiét bi tao ma OTP loai ndng cao do Ngan
hang cép cho Khach hang, trong d6 ma OTP dugc tao két
hop v&i ma cda tung giao dich. Thiét bi A-OTP danh cho
nhitng khach hang c6 nhu cau han mutc giao dich cao theo
quy dinh cta Ngan Hang Nha Nudc.

Online A-OTP la gidi phap xac thuc giao dich truc tuyén
loai nang cao, dugc cai dat trén thiét bi di dong da dang ky
vai Ngan hang va dugc tich hgp vao Uung dung Mobile
Banking. Ma OTP sé duogc tao két hgp v8i ma ting giao
dich va dugc stt dung dé xac thuc giao dich véi han mirc

giao dich do khach hang dang ky.

Xac thyc sinh trac hoc la phuong thirc xac thuc str dung dau
hiéu nhan dang sinh trac hoc cta khach hang dé xac minh
giao dich Internet Banking/Mobile Banking. D&u hiéu nhan
dang sinh tréc hoc ctia khach hang ngudi Viét Nam la khuon
mat duoc so sanh khdp dung véi dir liéu sinh trdc hoc luu

trong CCCD clia khach hang dugc cép bdi co quan Cong An.

¢ Shinhan Bank

1.11 A-OTP (Advanced OTP) is an advance token

112

113

provided by the Bank, which OTP code will be
generated by combining with transaction code. A-
OTP is using for customers have a high limit
demand according to regulations of the State Bank.
Online A-OTP is an advanced software program,
installed on the cellphone registered with the Bank
and integrated into your Mobile Banking application.
Online A-OTP will generate the OTP code together
with the transaction code (transaction signing) and
be used to verify the transaction with the transaction
limit set by customer.

Biometric Authentication is the authentication
method which uses biometric identifier of customers
to verify transaction on Internet Banking/Mobile
Banking. Biometric identifier of Vietnamese

customers is facelD which must match the biometric

data in the customer's ID card issued by the police
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1.14

1.15

1.16

1.17

165

B6i voi khach hang la ngudi nudc ngoai: so sanh déau hiéu
nhan dang sinh trac hoc ctia khach hang la khuén mat duoc
so sanh khop dung vdi dit liéu sinh trdc hoc duoc luu trong
co s& dr liéu sinh trac hoc vé khach hang da dugc Shinhan
Bank thu thap va kiém tra.

Cau hoi bao mat a cac cau héi ma Khach hang dang ky vai
Ngan hang trong do cau tra |8i cia Khach hang dugc dung
nhu lO0p bao mat tang cudong.

Ma xac thuc la ma sé ma Ngén hang gt dén sé dién thoai da
dang ky ctia Khach hang dé xac thuc Khach hang khi thuc
hién giao dich hoac dang ky dich vu.

QR PIN la ma PIN 6 s&6 do Khach hang thiét lap, dung dé xac
thuc cho cac giao dich thanh toan bang ma QR théng qua
Mobile Banking.

Thong tin dung dé truy cap la cac thong tin bao gdm Tén
dang nhéap, Mat khau, Thiét bi OTP/Thé bédo mat/M-OTP/A-

1.14

1.15

1.16

1.17

¢ Shinhan Bank

authority For foreigner customers, biometric
identifier must be checked and verified with the
facelD saved on Bank’s database which was
collected and verified by Bank.

Security questions are the questions registered to
the Bank by Customer in which Customer’s answer
used as an extra security layer.

Authentication code is the code sent by the Bank to
Customer’s registered phone number for Customer
verification upon transaction making/service
registration.

QR PIN is 6-digit PIN set up by customer, use to
authenticate QR code payment transaction via

Mobile Banking.

Log-in information refers to information including

User ID, Password, OTP token/Security card/M-
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1.18

1.19

166

OTP Token/ Online A-OTP/ Thong tin sinh trac hoc, cau hoi
bao mat.

Thong tin dung dé thuc hién giao dich/dang ky dich vu la
cac thong tin bao gobm nhung khong gidi han: mat khéu tai
khodn, phuong thirc xac thuc (méat khdu thiét bi OTP/thé
bao mat/M-OTP/A-OTP, xac thuc sinh trdc hoc), ma xac
thuc, QR PIN.

Nap tién truc tuyén la dich vu nap tién vao tai khoan thué
bao di dong tra trudc cua tat cd cac mang hodc thanh toén
cudc cho thué bao trd sau cla cac mang Viettel,
VinaPpone, Mobifone,Vietnamobile, Gmobile thanh toan
mua ma thé game va s6 tién dugc tri tryc tiép trong tai

khoan cua Khach hang md& tai Ngan hang.

1.18

1.19

¢ Shinhan Bank

OTP/ A-OTP Token/ Online A-OTP or Biometric
information , security question.
Transaction-making/service-registering
information: is the information including but not
limited to: Account password, authentication
methods (OTP Token/Security card/M-OTP/A-OTP
Token/ Online A-OTP’s password, biometric
authentication), authentication code, QR PIN.

Top up refers to service that allows topping up
directly into pre-paid mobile account of all
telecoms companies & post-paid mobile account of
Viettel, Vinaphone, Mobifone, Vietnamobile,
Gmobile, buy card code of telecom companies,
card code of game companies and other card code
supplier companies. The top up amount will be
debited directly from Customer’s account at the

Bank.
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1.20

1.21

Thanh toan bang ma QR la dich vu ma Ngan hang hop tac
véi cac TS chitc cung Ung dich vu trung gian thanh toan dé
khach hang c6 thé thanh toan bang cach quét ma QR tai

cac clra hang lién két thong qua Ung dung Mobile Banking.

Chuyén khoa&n bang ma QR la dich vu ma Ngéan hang hop
tac voi Napas dé khach hang c6 thé chuyén khodn Napas
Fast Fund bang cach quét ma QR cua tai khoan thu hudng

thong qua irng dung Mobile Banking.

2. Téng quan vé dich vu

2.1

167

biéu kién st dung

Dé déng ky va st dung Internet Banking/Mobile Banking

cta Ngan hang, Khach hang can phai dap tng tat ca cac

diéu kién dudi day:

(@) Khach hang c6 tai khodn thanh toan tai Ngan hang
(ngoai trr Tai khodn vi thanh nién);

(b) Khéach hang da hoan thanh tét ca cac yéu cau dang

1.20 QR code payment

1.21

¢ Shinhan Bank

is the service that the Bank

cooperate with partners (VNPay, Napas) so
customers can make payment by scanning QR code
at linked merchant via Mobile Banking.

QR code transfer is the service that the Bank
cooperate with Napas so customers can make Napas
Fast Fund by scanning QR code of beneficiary

accounts via Mobile Banking.

2. General Service

2.1

Conditions of Use

In order to use the Internet Banking/Mobile Banking

service, Customer must meet all the following

conditions:

(@) Maintain Demand Deposit Account(s) at the
Bank (except for Minor Account).

(b)  Fulfill all registration requirements stipulated
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ky do Ngéan hang quy dinh trong tirng thdi ky, bao gom
ca viéc hoan tat moi van ban va thda thuan can thiét
lién quan dén hodc c6 dé cap dén dich vu Internet

Banking/Mobile Banking ctia Ngan hang.

2.2 Pham vidich vu

168

Dich vu Internet Banking/Mobile Banking do Ngan hang

cung cap bao gom:

(a)

Dich vy tra ctru: cho phép tra ctru s6 du tai khodn, lich
st giao dich, tai khoan vay, thong tin thé, cac giao
dich lién quan dén xu&t/nhap khéu, va cac thong tin
khac;

Dich vu chuyén tién: cho phép chuyén tién ndi bo,
chuyén tién ty dong, diéu von noi b, thu ho trudng
hoc, chuyén tién nhanh tic thi, chuyén tién trong
nudc, chuyén tién nudc ngoai, chuyén tién theo danh
sach;

Dich vu thanh toan: cho phép thanh toan héa don,

nap tién truc tuyén;

¢ Shinhan Bank

by the Bank from time to time, completing all
necessary documents and agreements
relating to Internet Banking/Mobile Banking
Service of the Bank.
2.2 Scope of services

Internet Banking/Mobile Banking services provided

by the Bank including:

(@) Inquiry service: account balance, transaction
history, loan account, card information,

import/export and others.

(b) Remittance service: internal transfer, auto
transfer, sweep account, school collect
service, express domestic transfer, domestic
transfer, overseas transfer, bulk transfer.

(c) Payment service: Bill payment, top up;

(d) Deposit service: Account opening/closing
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(d) Dich vu tién gtti: cho phép md/dong tai khodn, diéu service, renewal type amendment, smart
chinh phuong thic gia han, ti€t kiém thong minh; saving;

(e) Card service: credit card payment, installment

(e) Dich vu thé: cho phép thanh toan thé tin dung, dang registration, Shinhan point redemption, cash
ky trd gop, quy d6i diém Shinhan, ng trudc tien mét; advance; change password via Internet
déi mat kh&u qua Internet Banking déi vai thé ghi ng, Banking of VISA/Mastercard debit card, credit
thé tin dung VISA/Mastercard lan dau sau khi phat card for the first time after issuance.
hanh. (f)  Loan service: online secured loan;

(g) E-wallet service: MoMo, Zalopay, Moca E-

(f)  Dich vu vay: cho phép vay thé chap truc tuyén; wallet

(g) Dich vy vi dién ti: cho phép lién két vai Vi dién ti (h) QR code payment service; QR code transfer
Momo; Zalopay, Moca () Other Internet Banking/Mobile Banking

(h) Dich vy Thanh todn bang ma QR; Chuyén khoan bang services/products that the Bank shall provide
ma QR from time to time.

(i) Céctiénich Internet Banking/Mobile Banking khac ma
Ngan hang cung cép tai tng thdi diém.

2.3 Thai gian cung cdp dich vy 2.3 Service Hour
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Dich vu Internet Banking/Mobile Banking la dich vu 24/7

(24 gio trong ngay va 7 ngay trong tuan).

3. Truy cép vao hé théng Internet Banking/ Mobile Banking

3.1

3.2

170

Khach hang st dung may tinh c& nhéan hodc cac thiét bj di
dong cua Khach hang va Thong tin dung dé truy cap dé co
thé truy cép vao hé théng Internet Banking/Mobile Banking
cta Ngéan hang tai dia chi https://online.shinhan.com.vn hodc
www.shinhan.com.vn hodc irng dung Shinhan Bank Vietnam
SOL.

Dé str dung dich vu Internet Banking/Mobile Banking, Khach
hang phai tu trang bi, cai dat, duy tri cac thiét bi phan cing
ctng nhu céac trang thiét bi can thiét khac trong suét qua
trinh st dung, va chiu moi chi phi lién quan nham dam bao
két ndi Internet thanh cong. Khach hang tu chiu trach nhiém
va phi ton lién quan téi cac thiét bi va phan mém da néu &

trén.

3.

¢ Shinhan Bank

Internet Banking Service is a 24/7 service (24 hours

per day and 7 days per week).

Internet Banking/ Mobile Banking Accessing

3.1

3.2

The Customer may use the personal computer or
mobile devices and log-in information to access to
the Bank’s Internet Banking/Mobile Banking via

Web address: https://online.shinhan.com.vn or

www.shinhan.com.vh or application named

“Shinhan Bank Vietnam SOL”.

To use Internet Banking/Mobile Banking, the
Customer shall, at Customer’s own cost and
expense, obtain, install and at all times during
utilization of this service, maintain in good working
order all hardware and equipment necessary for
the service including equipment required to

successfully connect to the Internet. The Customer

shall be liable for any such equipment or software.
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3.3

3.4

171

Thong tin dung dé truy cép dugc cép va thiét lap riéng cho
trng ngudi st dung nham xac thuc céc chi thi giao dich va
trach nhiém cta moi ngudi st dung d6i vai tai khodn cula
Khach hang. Thong tin dung dé truy cép c6 gia tri phap ly

tuong duong voi chit ky tay trén vén ban géc.

Khach hang glri cho Ngan hang danh sach (nhitng) ngudi
duoc phép st dung dich vu Internet banking/Mobile Banking
(4p dung vé&i Khach hang doanh nghiép déng ky duyét da
cdp). Ngan hang sé tryc tiép ban giao toan bo thiét bi A-
OTP/OTP/thé bao mat cho cht tai khodn hodc ngudi dugc y
quyén tai Ngan hang hodc Ngan hang sé khdi tao OTP thong
qua Ung dung SOL cho ting ngudi str dung can clr vao viéc
dang ky cta Khach hang va yéu cau clia chinh ngudi st dung.
Khach hang chiu hoan toan trach nhiém vé tinh bdo mat doi

véi Thong tin dung dé truy cap cua Khach hang ké tir thoi

3.3

34

¢ Shinhan Bank

Log-in information is provided and set uniquely
for each user in order to verify the authentication
of transaction instruction and the responsibilities
of each user to Customer’s account. Log-in
information has equal validity as Customer’s
handwritten signature on hardcopy original
documents.

Customer provides the Bank a list of users who are
authorized to use Internet Banking/Mobile Banking
(applied with multi user corporates). The Bank shall
deliver A-OTP/OTP Token device/Security cards in
person to the Account Holder or the authorized
person at Branches/Transaction office’s counter.
Or Bank shall issue OTP through mobile banking
app SOL for each wuser upon Customer’s
registration and the user's request. Customer shall

be responsible for the confidentiality of the Log-
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3.5

172

diém Khach hang ky nhén trén Bién ban ban giao v&i Ngéan
hang hoac sau khi OTP dugc khdi tao thanh cong

Khi dang ky dich vu Internet Banking/Mobile Banking hodc
khi Kh&ch hang yéu cdu thiét lap lai Mat kh&u tai cac quay
giao dich cua Ngén hang, Ngan hang sé cdp moét Mat khau
tam thoi cho Khach hang. Mat khau tam thoi sé dugc gli qua
dia chi email ctia khach hang da dang ky voi Ngan hang va
truc tiép cung cép cho khach hang hodc ngudi duoc khach
hang ty quyén nhan. Mat khau tam thoi nay chi co gié tri st
dung trong vong 30 ngay ké tir ngay duoc cép. Vao lan dau
dang nhap Internet Banking/Mobile Banking sau khi dugc cap
Mat kh&u tam thai, Khach hang phai thay d6i Mat khdu tam
thdi bang mot Mat khdu mai do Khach hang thiét lap. Khach
hang cé tradch nhiém khong tiét 16 cac thong tin dung dé truy
cap dich vu Internet Banking/Mobile Banking va céc thong tin

dung dé thuc hién giao dich/dang ky dich vu.

35

¢ Shinhan Bank

in information after signing on the confirmation
receipt or after the successful issuance of OTP.

The Customer will be provided a temporary Password
after Internet Banking/Mobile Banking’s registration
is completed or the Password is reset as requested by
the Customer’s at the Bank’s counters. Temporary
Password will be sent to customer’s email registered
with the Bank and delivered directly to the customer
or the person authorized by the customer. This
temporary Password shall be valid to use within 30
days from the issuance date. At the first time login to
Internet Banking/Mobile Banking after temporary
password is issued, the Customer is required to
change this temporary Password to the new
Password that only Customer knows. The
Customer has responsibility not to disclose the
transaction-

log-in  information and the

making/service-registering information.
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3.6

3.7

3.8

173

Truong hop Khach hang nghi ngd va/hodc phat hién Théong
tin dung dé truy cép bi tiét 16, bi danh cap hoac khong con
dam bdo tinh bdo mat, Khach hang ngay lap tirc phai tién
hanh thay d6i Mat kh&u va/hodc thong bao cho Ngan hang
kip thoi bang cach (gtri van ban dén Chi nhanh/Phong giao
dich ctia Ngén hang hodc goi dién thoai dén téng dai s6

19001577.

Khach hang chiu hoan toan d6i véi moi tén that, chi phi, thiét

hai lién quan d&i vi Khach hang hodc bén thi ba trong cac

trudng hop sau:

(a) Khach hang cham tré trong viéc hanh dong, Ung x
phu hop dé dam béo tinh bdo mat cho Théng tin dung
dé truy cap néu tai Muc 3.6 trén day;

(b) Khéch hang cé tinh hodc vo v tiét 19, tao diéu kién cho
ngudi khac ti€p cén Thong tin dung dé truy cép
Internet Banking/Mobile Banking.

Khach hang hiéu rang Ngan hang hién nhién dugc thuc hién

cac chi thi tr Khach hang théng qua viéc dang nhap, truy cap

3.6

3.7

3.8

¢ Shinhan Bank

In case Customer suspects or finds out that the Log-
in information is revealed, stolen or unsecured, the
Customer must immediately access Internet
Banking/Mobile Banking to change password
and/or inform to the Bank by sending the
notification in writting or contacting Contact
Center 19001577.

The Customer is fully liable for related loss, cost,

damages of Customer or third parties caused by:

(@) The Customer is late for taking proper action
to protect the security of Login information as
mentioned in the Clause 3.6 above.

(b) The Customer intentionally/ unintentionally
reveals or facilitates other person know Log-in
information.

The Customer acknowledges that the Bank will

suppose all transaction instructions registered/
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Internet Banking/Mobile Banking tit cdc Thong tin dung dé submitted by the Customer after logging in Internet

truy cap néu trén. Cac chi thi d6 mac nhién dugc xem la cta Banking/Mobile Banking. Such instructions are

Khach hang va Ngan hang dugc Khach hang yéu cau va chép obviously authorized by the Customer, the Bank

thuan cho viéc thuc hién céac chi thi do. also considers that the Customer requests and
authorizes the Bank to process those instructions.
4. Han mic Inetrnet Banking/Mobile Banking 4. Inetrnet Banking/Mobile Banking Limit
Han mic Internet Banking/Mobile Banking bao gom: Internet Banking/Mobile Banking limit includes:
4.1 Han miec chuyén tién: 4.1 Money transfer limit:

(a) Han mic theo ngay: Téng sé tién cong don t6i da cua (a) Daily limit: the maximum accumulative amount
cac giao dich chuyén tién ma Khach hang c6 thé thuc for all transfer transactions that the Customer
hién qua Internet Banking/Mobile Banking trong moét can make via Internet Banking/Mobile Banking
ngay. Trong do, han mic nay: per day. In which, this daily limit:

- DPuogc dang ky theo yéu cau cua Khach hang; va - Registered upon Customer’s request; and

- Khoéng vuot qua han mirc cla tai khoan va han mic - Not exceed account limit and the maximum
ngay t6i da do Ngan hang quy dinh tai thoi diém daily limit stipulated by the Bank at the time
thuc hién giao dich (han mirc theo ngay t6i da co of transfer (the maximum daily limit might
thé dugc thay déi bdi Ngan hang tuy ting thoi be changed at the Bank’s own discretion
diém). from time to time).
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(b) Han muc theo giao dich: la s6 tién t6i da ciia mot giao (b) Transaction limit: the maximum amount for a
dich ma Khach hang c6 thé thuc hién qua Internet single transfer transaction that the Customer
Banking/Mobile Banking. Trong d6, han mic nay: can make via Internet Banking/Mobile
- Puoc dang ky theo yéu cau ctia Khach hang; va Banking. In which, this transaction limit:

- Khong vugt qua han mirc theo ngay ma Khach hang - Registered upon Customer’s request; and
da dang ky. - Not exceed the daily limit which Customer
registered
4.2 Trong truong hop Khach hang la cong ty/doanh nghiép va 4.2 In case the Customer is company/corporation and
dang ky nhiéu ngudi st dung Internet banking/Mobile use multi-level users, the Customer agrees to set

Banking, Khach hang tu l&p han mtc cho méi ngudi st dung appropriate Internet Banking/Mobile Banking limits

va chiu hoan toan trach nhiém déi véi cac chi thi chuyén tién for each user and is fully liable for processing

do nhitng ngudi nay thuc hién trong han mirc da thiét lap. Online transfer instructions submitted by these
4.3 Trudng hop Khach hang khong dang ky han mirc theo giao users within the set limits.

dich va han mirc theo ngay thi han mirc mac dinh cho Khach 4.3 In case the Customer does not register daily and

hang sé la han mlc cao nhét tuong ing vdi tirng phuong thirc transaction transfer limit, the highest limit of the

xac thyc ma Khach hang da dang ky. Customer shall be registered based on the
authentication method which the Customer
registered.
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5. Thyc hién Yéu cau giao dich 5. Implementation Online transaction instructions
5.1 Khi cac Yéu cau giao dich dugc Khach hang gtri thong qua 51 Once the Customer has registered the Online
Internet Banking/Mobile Banking khong c6 nghia la cac yéu transaction instructions via Internet
cau giao dich nay da dugc Ngan hang xtr ly ngay tic khac. Banking/Mobile Banking, it doesn’t mean that they
Ngan hang chi tién hanh ghi ng/ghi c6 sau khi hé théng xac are processed immediately by the Bank. The Bank
nhan da nhan dugc Yéu cau giao dich tir Khach hang va only debits/credits after the Bank’s system
Ngan hang kiém tra Yéu cau giao dich la hgp |&. Do do, thoi confirmed to receive the Customer’s Online
gian xtr ly ctia mot Yéu cau giao dich dugc tinh tur thdi diém transaction instruction and the Bank has checked
Ngén hang nhan dugc Yéu cau do va cac ching tir b6 sung the Online transaction instruction as sufficient and
(néu co) day du va hop Lé. eligible. Therefore, processing time of an Online

transaction instruction is effected from the time
when the Bank receives fullly and eligibly such
Online transaction instruction and supporting

documents (if any).

5.2 B&t ky Yéu céu giao dich qua Internet Banking/Mobile 5.2 Any Online transaction instruction and supporting
Banking va chimng tr b6 sung (néu co) dugc Ngan hang documents (if any) received by the Bank will be
nhan sé dugc xtr ly trong ngay hodc vao ngay lam viéc tiép processed in the same day or in the next business
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53

54

177

theo tuy theo loai giao dich khach hang luva chon trén

Internet Banking/Mobile Banking.

Sau 02 ngay lam viéc ké tir ngay nhan dugc Yéu cau giao

dich, Ngan hang c6 quyén huiy Yéu cau cua Khach hang

trén hé théng ma khéng can thong bao cho Khach hang déi

vai cac truong hop sau:

(a) S6 du tai khodn cua Khach hang khong du dé thuc
hién giao dich; hoac

(b) Khéch hang khéng bd sung chitng tir hgp (& theo yéu
cau cua Ngéan hang (d6i voi giao dich can bd sung
ching tu).

Vi ly do bdo mat, Ngan hang khuyén nghi Khach hang

doanh nghiép st dung hinh thitc duyét da cap déi véi moi

chi thi chuyén tién. Truong hgp Khach hang quyét dinh

khong &p dung bién phap nhu Ngéan hang da khuyén nghi,

Khéch hang hiéu rang minh da khong ap dung céc bién

phap hop ly dé bdo mét thong tin Khach hang va giao dich.

53

54

¢ Shinhan Bank

day upon the type of transaction that Customer

request on Internet Banking/Mobile Banking.

After two (02) Business days from Online

transaction instruction’s receipt date, the Bank has

the right to cancel Customer’s Online transaction

instruction without notice in following cases:

(a) The balance of Customer’s debit account is
insufficient to process transaction; or

(b) Customer does not submit full supporting
documents (in case transaction requires
supporting documents).

For the purpose of security, corporate customers

are highly recommended to apply multi-level users

of approval for all online transfer instructions. If

the Customer decides not to use multi-level users

of approval, the Customer understands that

€ 19001577 @ shinhan.com.vn




biéu Khoan va biéu Kién Chung/ General Terms and Conditions @ Sh'
inhan Bank

Version 15

Customer is not using reasonable security practices

to secure Customer’s information and transactions.

5.5 M6t khi Yéu cau giao dich da dugc giti dén Ngan hang, 5.5 Once an Online transaction instruction has been
Khach hang chi cé thé yéu cau huy bé hodc stra d6i Yéu successfully sent to the Bank, the Customer can
cau khi va chi khi Ngan hang chua xtt ly Yéu cau giao dich request to cancel or amend that Online transaction
do. Yéu cau hay hodc hiéu chinh Yéu cau giao dich phai instruction only when the Bank has not vyet
duogc: processed it. A request of cancellation or

amendment of Online transaction instruction must

(@) Thyc hién thong qua Internet Banking/Mobile be:
Banking; hoac (a) Processed via Internet Banking/Mobile
(b) Gui dén Ngan hang bang van ban. Banking; or
Ngén hang khong chiu trach nhiém trong trudng hop (b)  Submitted to the Bank in writting.
yéu cau hty bd hodc hiéu chinh Yéu cau giao dich cla The Bank will have no liability if the
Khach hang khong thé thuc hién dugc. Customer’s request for cancellation or
amendment is not processed.
6. Quyén Va Nghia Vy Cuia Khach Hang 6. Rights and Obligations of Customers
6.1 Khach hang c6 quyén hudng day du cac quyén loi danh cho 6.1 The Customer has its own right to enjoy all benefits
Khach hang khi sit dung dich vu thanh toan hodc nap thé upon using bill payment service or top up service
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6.2

6.3

6.4

6.5

179

truc tuyén, ngoai trir nhirng quy dinh dugc nha cung cép
dich vu théng bao ro rang trén website vé cac quyén loi
khong duoc hudng khi thanh toan hodc nap thé truc tuyén.
Khach hang c6 quyén yéu cadu Ngan hang thay déi thiét bi
bdo méat do su c6 ky thuét, cdp nhéat va/hodc thay déi Thong
tin dung dé truy cap (bao gdm cd Mat khéu va cac thong tin

khac) theo quy dinh ctia Ngéan hang.

Khach hang chi st dung dich vu Internet Banking/Mobile
Banking trong pham vi dich vu ma Ngén hang cung cép va
ddm bdo tuan thu cac quy dinh phap luat vé quan ly ngoai
héi, phong chéng rira tién va cac van ban phap luét hién
hanh co lién quan ctia Viét Nam.

Khach hang c6 trach nhiém bdo méat tuyét d6i moi Thong
tin truy cap, mét khdu, PIN va OTP dé s dung Internet
Banking/Mobile Banking.

Khach hang chiu moi trach nhiém d6i véi nhitng tén thét,

mat mat phat sinh do viéc bj tiét 1o, m&t cdp hodc str dung

6.2

6.3

6.4

6.5

¢ Shinhan Bank

unless it’s mentioned in notice on service provider’s
website that the Customer can not enjoy these
benefits.

The Customer might request the Bank to change
security devices due to technical problem, update
and/or change Log-in information (including
password and other information) stipulated by the
Bank.

The Customer only uses Internet Banking/Mobile
Banking within the service scope provided with
the Bank and complies with the law regulations on
foreign exchange control, anti-money laundering
and other applicable laws of Vietnam.

The Customer is responsible for the confidentiality
of Log-in information, password, PIN and OTP on
Internet Banking/Mobile Banking.

The Customer is liable for any loss incurred from

the revelation, stealing and misuse of the
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6.6

6.7
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sai muc dich Thong tin truy cap, mat khau, PIN va OTP dé
st dung Internet Banking/Mobile Banking v&i bét ct ly do
nao, trir khi Khach hang chirng minh duoc viéc tiét 1o xay
ra do 16i cua Ngan hang.

Trudng hop Ngan hang nhan duoc chi thi thuc hién giao
dich (nam trong pham vi dich vu Internet Banking/Mobile
Banking) gtri tir tai khoan Internet Banking/Mobile Banking
clia Khach hang thi cac chi thi nhu vay sé duogc coi la chi
thi caa Khach hang va Khach hang phai chiu trach nhiém
déi vai cac giao dich nay, ké ca khi nhitng chi thi d¢, trén
thuc té, khong phai do Khach hang thuc hién hodc Gy quyén

thuc hién.

Khach hang dam bao tinh xac thuc, toan ven, cung cép kip
thai tai liéu, thong tin theo yéu cau cta Ngan hang déi voi
viéc st dung Internet Banking/Mobile Banking ctng nhu

chirng minh tinh hop phéap cua cac chi thi cta Khach hang.

6.6

6.7

¢ Shinhan Bank

Customer’s Log-in information, password, PIN and
OTP for any reason whatsoever, unless such

revelation is proven to be the fault of the Bank.

If the Bank receives transaction instructions (in
scope of Internet Banking/Mobile Banking) sent
from the Customer’s Internet Banking/Mobile
Banking user, those instructions will be deemed
effective as the Customer’s request and the
Customer will be obligated to the Bank for such
request, even though in real life, the transfer
instructions were not made or authorized by the
Customer.

The Customer ensures that the documents and
information providing the Bank is true, complete
and provided on time followed the Bank’s request

in regarding to using Internet Banking/Mobile
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6.8

6.9
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Khach hang phai cht dong duy tri s6 du trong tai khodn da
dang ky d€ Ngan hang tién hanh giao dich va hiéu rang giao
dich sé khong thuc hién dugc trong trudng hop s6 du kha
dung con lai cua tai khoan sau khi thanh toan cho cac
khodn vay (néu c¢), thé tin dung (néu c6) khong du tién cho
giao dich. Cac giao dich thanh toan da duoc thuc hién
thanh cong, cac thué bao khach hang thanh toan da dugc
hé théng gach ng hodc nap tién véi s6 tién tuong ing sé
khong dugc hoan tién va hay giao dich.

Tuy nhién, Khach hang khoéng chiu trach nhiém déi voi cac
ton that gay ra bdi:

(@) Hanh vi gian lan hodc cdu tha clia nhan vién Ngéan

hang khi thuc hién cung cép dich vy;

(b) L&i hé théng clia Ngan hang, bao gdm ca l6i ctia hé

théng sir dung dé cung cép dich vy, ngoai trr nhirng

6.8

6.9

¢ Shinhan Bank

Banking and to prove that the instruction of the

Customer is lawful.

The Customer shall maintain the account balance

registered ro the Bank to process money transfer

instruction and understands that the instruction
will not be processed if the remaining account
balance after deducting for loan (if any), credit
card (if any) are insufficient for instruction process.

The successfully processed transaction of money

transfer, bill payment and top up will not be

cancelled and refunded.

However, the Customer is not liable for loss caused

by:

(a) Fraudulent or negligent conduct by the Bank’s
employees involved in the provision of the
services.

(b) Faults that occur in the Bank’s systems,

including the systems used to provide the
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16i dugc coi & hién nhién hodc da duoc thong béo services, unless the faults are obvious or
trudc cho Khach hang; advised by a prior notice.
(c) Giao dich khéng dugc Gy quyén xady ra trudc khi (c) Unauthorized transactions occurring before
Khach hang thiét l&p Thong tin dung dé truy cép the Customer has established the log-in
Internet Banking/Mobile Banking ctia Ngan hang. information to access Internet banking/Mobile
bnaking of the Bank.
7. Quyén va nghia vy cia Ngéan hang 7. Rights and Obligations of the Bank

7.1 Ngan hang phai tuan thi cac quy dinh vé thuong mai dién 7.1 The Bank shall comply with the E-commerce
tlr ctia phap luat Viét Nam, cac quy dinh phap luat vé quén regulation of Vietnam Law, the laws and
ly ngoai h&i, phong chéng rira tién va cac van ban phap luat regulations on foreign exchange control, anti-
hién hanh co6 lién quan cua Nha nudc Viét Nam. money laundering and other applicable laws of

Vietnam.

7.2 Ngan hang c6 quyén phong tda va ghi ng s6 tién trén tai 7.2 The Bank has the right to block and debit the
khodn clia Khach hang dé thu céac loai phi phéat sinh theo Customer’s account to collect arising fee upon the
quy dinh ctia Ngan hang trong viéc quan ly va thuc hién Bank’s regulation on managing and processing
giao dich cua Ngan hang. transactions of the Bank.

182

€ 19001577 @ shinhan.com.vn




biéu Khoan va biéu Kién Chung/ General Terms and Conditions

Version 15

7.3 Da6i véi dich vu thanh todn hda don va dich vu nap tién tryuc

tuyén, Ngan hang c6 quyén thuc hién thong qua dai ly
trung gian trong qua trinh xtr ly [énh thanh toan vdi cac nha

cung cép dich vu dugc chi dinh.

7.4 Chiu trédch nhiém déi voi cac thiét hai cia Khach hang phat

7.5

7.6

183

sinh truc tiép tir hanh vi ¢ y hodc bét can clia Ngén hang

hodc nhan vién Ngan hang khi thuc hién dich vu.

Khach hang sé tu chiu trdch nhiém vé céc tranh chép phat
sinh gitta Khach hang va don vi thu hudng/bén thit ba (néu
c6) d&i vai nhirng giao dich trén tai khoan cta Khach hang
dugc thuyc hién théong qua Internet Banking/Mobile
Banking.

Trong cac trudng hop sau, Khach hang sé chiu hoan toan
moi trach nhiém, thiét hai, ton th&t d6i véi Khach hang hoac
bén thi ba co6 lién quan:

(a) Bat ky thiét hai, t6n that hay hau qua do hodc lién

quan dén hanh déng ctia Ngan hang theo chi thi hodc

7.3

7.4

7.5

7.6

¢ Shinhan Bank

For bill payment and top up service, the Bank has
the right to determine the correspondent to settle

all bill with nominated service providers.

The Bank will be liable only for damages arising
directly from intentional misconduct or gross
negligence of the Bank or the Bank’s staffs in the
performance of services.

The Customer is fully liable for any disputes
between Customer and the beneficiary /third party
(if any) to the transaction(s) from Customer’s

accounts via Internet Banking/Mobile Banking.

The Customer is fully liable for liabilities, damages,
loss for the Customer or the third party in following
cases:

(@) Any loss, damages, costs or consequences

caused by or related to the Bank’s actions
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dua trén thong tin do Khach hang cung cép; hodc hau
qué do Quy khach tiét 16 bat ky thong tin nao nhu Tén
dang nhap, Mat khau, PIN, OTP/Thé bao mat.

B&t ky hanh vi nao do ngudi dai dién hodc dai ly clia
Khach hang khdi xudng hoac thuc hién ma khong
dugc Khach hang ty quyén;

Do 16i khong hoan thanh t&t nhiém vy ctia bén thir ba
hodc nha cung c&p ma khong phai 16i ctia Ngan hang

hodc nhan vién Ngan hang;

L6i khong thuc hién hodc sai sét do don vi cung cép
dich vy Internet, dich vu vién théng, dich vy tién ich
(dién, nudc, dién thoai, truyén hinh cap, vé may bay,...)
hoac do 16i hé théng ndi bo lién quan dén may moc

thiét bi, hé théng 16i clia bat ky bén nao;

Thiét hai, t6n that phat sinh tr cadc nguyén nhéan khac

¢ Shinhan Bank

followed the Customer’s instructions or based
on information or provided by the Customer,
or the consequences caused by your revealing
of any information such as User 1.D, Password,
PIN, OTP/Security card.

Any unauthorized actions initiated or caused

by the Customer’s representatives or agents.

The failure of third parties or vendors
to perform satisfactorily their obligation,
which is not failure of the Bank or the Bank’s
staff.

Failure or errors of Internet service providers,
telecommunications providers, utilities
services provider (electricity, water, cable TV,
phone/mobile phone, airplane ticket,...) or
any party’s own internal systems related to

machinery, equipment and core system,
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8. Phi
8.1

8.2
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nam ngoai su kiém soat ctia Ngan hang.

Ngén hang cé quyén quyét dinh va thay d&i mic phi ctng
nhu viéc thu phi déi véi viéc st dung hodc chdm dut cac
dich vu dugc cung cép trén Internet Banking/Mobile
Banking. Quyét dinh ctia Ngan hang phai phu hop véi quy
dinh cta phap luat va sé duoc thong bao trén website cla
Ngéan hang trudc khi mirc phi nay c6 hiéu lyc. Néu Khach
hang khong cé bat ky yéu cau bang van ban nao veé viéc
chdm durt st dung dich vu Internet Banking/Mobile Banking
trudc ngay thay d6i d6 dugc ap dung thi Khach hang xem

nhu da chdp nhan su thay déi do.

Céac khodn phi sé duogc thu tir Khach hang vao thdi diém
Khach hang thuc hién giao dich hodc vao thoi diém ma
Ngan hang néu ro trong quy dinh cua ting loai san

ph&m/dich vu. Khach hang dong y dé Ngan hang ghi no tur

8. Fees

8.1

8.2

¢ Shinhan Bank

(e) Losses or damages arising from any other

cause whatsoever beyond the Bank’s control.

The Bank has the right to decide or change fees as
well as collect fee for using or cancelling services
that the Bank provided on Internet Banking/Mobile
Banking. The Bank’s stipulation must be
corresponding with the current law and will be
announced on the Bank’s website before
effectiveness of the new banking tariff. If Customer
does not have any official request for termination
using the Internet Banking/Mobile Banking service
before changing date, it means that Customer
already agrees with the fee changed.

The fees will be collected from Customer’s account
at the time Customer makes transaction or at the
time that specified by the Bank for each

service/product. The Customer authorizes the Bank
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bat ky tai khodn nao cta Khach hang dé thanh todn cac to automatically debit any Customer’s account(s)
khoan phi nay. with the Bank to collect these fees.
9. Thu thap théng tin Khach hang 9. Customer Information Collection
9.1  Ngén hang c6 thé thu thap thong tin ca nhan ctia Khach 9.1 The Bank may collect the Customer’s personal
hang tir cac nguon nhu: information from:
(@) Thong tin ghi trén don déng ky dich vu hoédc céc (a) Information received from Customer on
ching tr khac; application or other documents;
(b) Thong tin tr cac giao dich, hoat déng ma Khach hang (b) Information obtained from  Customer’s
thuc hién tai Ngan hang; transactions and activities with the Bank;
(c) Thong tin tr cac ngudn khac nham xac minh lai thong (c) Information from other outsources to verify
tin Khach hang cung cép. the information Customer provided.
9.2 Cac thong tin ctia Khach hang dugc thu thap nham muc 9.2 The Customer’s information is collected to:
dich:
(a) HOb6tro Ngan hang tét hon trong viéc phuc vu cling nhu (@) Support the Bank to serve Customer better and
xtt ly giao dich ctia Khach hang; process the Customer’s transaction.
(b) HO tro Ngan hang xac thuc Khach hang va bado mat (b) Support the Bank to identify the Customer and
t6t hon cac thong tin ca nhan, thong tin tai chinh cua protect personal and financial information of
Khach hang; Customer better.
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(c) Giup Ngan hang ném bét cac nhu cau tai chinh cta (c) Help the Bank to understand the Customer’s
Khach hang nham cung cdp céc san phdm, dich vu tai financial needs to provide more effective
chinh thiét thuc; financial products and services.

(d) Nham tuan thu cac quy dinh ctia phép luat hién hanh. (d) Comply with the applicable law.

9.3 Ngéan hang &p dung quy trinh bdo mét, céc thiét bi an ninh 9.3 The Bank applies security devices and security
dién tt, ciing nhu thudng xuyén cap nhat cac ing dung tién procedure; regularly updates the newest
bd mdi nhét trong cong nghé bdo mat va ma hoa dé bao application in security and encryption technology
mat cac thong tin ca nhan va thong tin tai chinh ctia Khach to protect personal information and financial
hang. Thong tin khach hang sé khéng dugc cung cép, chia information of the Customer. The Customer’s
sé hodac tiét 16 cho béat ky bén thr ba nao khac, trir cac information will not be disclosed for any third
trudng hop sau day: parties except for following situations:

(@) Ngan hang budc phai tiét 16 thong tin theo quy dinh (@) TheBank has to disclose information according
clia phap luat. to the applicable law.

(b) Ngan hang cung cép thong tin theo yéu cau cua (b) The Bank provides information upon the
Khach hang hodc cuia co quan c6 thdm quyén. Customer’s request or competent authorities.

(c) Bé thuc hién dich vu nay, Ngan hang phai cung cép, (c) The Bank must provide information for third
chia sé thong tin cho bén thir ba (nha thau, nha thau parties (contractor, subcontractor, service
phu, nha cung cép dich vy, cac bén lién két vai Ngan provider, other parties which affiliate with the
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hang) vi muc dich thuc hién, nang cép, cai tién hé Bank) for the purpose of conducting,
théng, san phdm va/hoac dich vy nham dap ng tét upgrading, improving system, product and/or
nhdt yéu cau cta khach hang. service to meet the Customer’s demand.

(d) Cung cép thong tin cho béat ky thanh vién nao thudc (d) Provide information for any Shinhan Financial
Tap doan tai chinh Shinhan, dai ly cia Ngan hang. Group member, agents of the Bank.

(e) Cung cép thong tin cho béat ky kiém toan vién hodc cé (e) Provide information for any auditor or
van chuyén mén nao cua Ngéan hang hodc cta bat ky professional adviser of the Bank or any Shinhan
thanh vién nao thudc Tap doan tai chinh Shinhan ma Financial Group member who is under a duty of
cac kiém toan vién va cg van chuyén mon dé c6 nghia confidentiality to the Bank or any Shinhan
vy bdo mat déi voi Ngan hang hodc bat ky thanh vién Financial Group member.

nao thudc Tap doan Tai Chinh Shinhan.

10. Bao mét Internet Banking/ Mobile Banking 10. Internet Banking/ Mobile Banking Security
10.1 Ngan hang sé str dung cac bién phap ma Ngan hang cho la 10.1 The Bank will use the measures which are
hop ly dé bdo dadm tinh bdo mat cho Internet considered reasonable to ensure the security of
Banking/Mobile Banking. Nhung Ngan hang khong thé bao Internet Banking/Mobile Banking. However, the
dam rang tat ca viéc truyén dir liéu qua mang Internet 1a Bank cannot guarantee that any data transmission
tuyét déi an toan. over Internet is totally secure.
10.2 Trach nhiém bao mat cua Khach hang: 10.2 Security responsibility of Customer:
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(a)

B&o méat Thong tin dung dé truy cép, thong tin dung
dé thuc hién giao dich/dang ky dich vu cing nhu cac
thong tin ca nhan cua Khach hang, khong chia sé cac
thiét bi luu trir cac thong tin nay, khong luu lai Thong
tin dung dé truy cép, Mat khdu, PIN trén cac trinh
duyét web, d6i Mat khau theo dinh ky, t&i thi€u 1 nam
1lan. Khach hang phai thong bao ngay cho Ngéan hang
khi bi tiét 16, mét, that lac hoac hu héong bét clr thong
tin/thiét bi nao trong cac Thong tin dung dé truy cap,
méat kh&u, PIN bi ltra ddo hodc nghi ngd bi lira dao, bi
tin tdc hodc nghi ngd bi tin tdc tén cong;

Chi truy cap Internet Banking ctia Ngan hang qua 2
dia chi: www.shinhan.com.vn,
https://online.shinhan.com.vn hodc truy céap Mobile
Banking bang cach st dung ttng dung SOL Vietnam do
Ngan hang cung cap.

Khoéng dung may tinh cong cong hodc thiét bi di dong

khong thudc sé hitu ctia Khach hang dé truy cép, thuc

¢ Shinhan Bank

Keep the Log-in information, transaction-
making/service-registering information as well
as personal information secured, do not share
the storage device of these information, do not
save Log-in, Password, PIN information on web
browser, change password periodically at least
once per year. The Customer must inform the
Bank immediately when any of Log-in
information, Password, PIN is disclosed, lost,
damaged, be defrauded or suspect to be
defrauded, be attacked or or suspect to be
attacked by hacker;

Only access Internet Banking of the Bank via:

https://online.shinhan.com.vn or via Shinhan

website:  www.shinhan.com.vnh or Mobile

Banking by install application named “Shinhan
Bank Vietnam SOL” provided by the Bank.

Do not use public PC or mobile devices not
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11.

hién giao dich Internet Banking/Mobile Banking va
thoat khdi ing dung Internet Banking/Mobile Banking
khi khéng st dung.

St dung céac bién phap bdo mét, chéng virus va khong
chia sé cac thiét bi cd nhan ma ngudi st dung dung
dé truy cép, giao dich Internet Banking/Mobile
Banking.

Lua chon cac giai phap xac thuc c6 mirc d6 an toan,
bdo méat phu hop véi nhu cau ctia Khach hang vé han
murc giao dich.

Khong str dung cac thiét bi di dong da bi pha khoa dé
tdi va s dung phan mém Ung dung Internet
Banking/Mobile Banking; chi tai va cai dat cac website

va ing dung c6 nguodn géc ma Khach hang biét ro.

Rui ro va cach thire xt ly

190

¢ Shinhan Bank

owned by the Customer for accessing,
processing Internet Banking/ Mobile Banking
transaction; Log out Internet Banking/Mobile
Banking after using.

Use the security measures and anti-virus
program and do not share personal devices
used for accessing, processing Internet
Banking/Mobile Banking transaction.

Choose the safe and secure authentication
methods which is suitable with the Customer’s
need on transfer limit.

Do not use cracked device to download and
install  Internet  Banking/Mobile  Banking
application, only download and install known

source application.

11. Risk and Risk Treatment
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Ngéan hang dugc mién trir trdch nhiém khi xay ra tinh trang gian The Bank will not be liable to others for any delay or
doan hodc cham tré thuc hién bat ky nghta vu nao tai cac biéu interruption in performance as to any obligation in this
khodn va biéu kién nay do cac nguyén nhan: Terms and Conditions resulting from:

- Lénh kh&n ctia Chinh phu, yéu cau ctia Tda an hoac Chinh phu, - Governmental emergency orders, judicial or
cac quy dinh khan cép; hodc governmental action, emergency regulations.

- Céc hanh dong phé hoai, bao loan, khiing b6, dinh céng, tranh - Sabotage, riots, terrorist action, vandalism, labor
chép lao dong, thién tai, chay n6, mat dién, su c6 nghiém trong strikes or disputes, disaster, fires, power cut, computer
lién quan dén phan crng hodc phan mém may tinh, giao tré hardware or software’s critical problem, equipment
cac thiét bi, hanh dong cuia bén thir ba, hodc su cham tré, gian delivery delays, third parties’ action, or delays or
doan trong qué trinh thuc hién vugt qua kha nang kiém soat interruptions in performance beyond the Bank’s
clia Ngan hang. control ability.

- Cé&c truong hgp bét kha khang khac theo quy dinh cua phap - Different irresistible cases accordance with law and
luat. regulation in force.

12. Boi thudng 12. Indemnification

Khach hang sé boi thuong va bdo vé cho Ngan hang, cac bén The Customer will indemnify and protect the Bank, The

cap phép va cac don vi cung cép dich vu cho Ngéan hang, cling Bank’s licensors and service providers, and their

nhu cac gidm déc, cén b, nhéan vién, c6 dong va dai ly clia cac respective directors, officers, shareholders, employees
bén, cac don vi ndi trén tranh khoi tat ca cac kién tung, khiéu nai, and agents, against any and all third party suits,

191

€ 19001577 @ shinhan.com.vn




biéu Khoan va biéu Kién Chung/ General Terms and Conditions

Version 15

doi boi thudng, yéu cau, truy t6 trach nhiém, ton that, chi phi

(bao gdm c& chi phi luat su hop ly va céac chi phi phap ly khac

lién quan), cac nghia vu va céc tén that khac ctia bat ky bén thir

ba nao phat sinh do nguyén nhan va/hodc lién quan téi:

12.1

12.2

192

Céc hanh vi sai trai hodc thiéu sét cia Khach hang, hoac

clia bén thir ba dai dién cho Khach hang hoac bén thir ba

hoat dong dudi su kiém soat ctia Khach hang, lién quan toi
viec Khach hang s dung cac dich vu Internet

Banking/Mobile Banking do bdi:

(a) Viéc vi pham hodc khong thuc hién bat ky diéu khoan,
noéi dung hay quyén va nghta vu quy dinh trong cac
biéu khoan va biéu kién nay;

(b) Cac hanh vi sai trai hodc thiéu sot, so sudt vo y hay
cdy;

(c) Cachanh vi sir dung dich vu sai muc dich; hoac

(d) Cac hanh vi trai phap luat.

Cac khodn phat tién hodc phat duéi bat ky hinh thirc nao

ma cac t6 chirc thanh toan bu trw, cac co quan nha nudc &p

¢ Shinhan Bank

proceedings, claims, demands, causes of action,

damages, expenses (including reasonable attorneys’ fees

and other legal expenses), liabilities and other losses that

arising out of or relating to:

12.1 The wrong action or omissions of the Customer, or
any third party within the control or behalf of the
Customer, related to Customer’s usage of Internet

Banking/ Mobile Banking as the result of:

(a) Breaching or not conducting any terms, content
or the right and obligation stipulated in theses
Terms and Conditions;

(b)  The negligence or willful misconduct whether by
act or omission,

(c)  Any misuse of the service(s); or

(d) The failure to comply with applicable laws.

12.2 Any fine, penalty or sanction in any form imposed

on the Bank by any clearing house, or any
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dung d6i véi Ngéan hang lién quan t6i hodc vi viéc Ngén governmental entity, arising out of or connected
hang tac nghiép theo chi thi ctia Khach hang hoac dé phuc with any item processed by the Bank for the
vu Khach hang. Customer or at the Customer’s instruction.

12.3 B4t ky hanh dong (tac nghiép ho&c khong tac nghiép) nao 12.3 Any act or omission of the Bank that is in
cta Ngan hang tuan theo cac biéu khoan va biéu kién nay accordance with these Terms and Conditions or
hoac theo chi thi ctia Khach hang. instructions from the Customer.

12.4 Cac hanh dong cta bén thr ba ma Khach hang tu lién hé, 12.4 Actions by third parties, such as the introduction of
hop tac nhu viéc cdy virus gay cham tré, thay d6i hodc gay a virus that delay, alter or corrupt the transmission
nhiéu qua trinh truyén dir liéu t6i Ngan hang. of any data to the Bank.

12.5 Dt liéu do Khach hang gtri bi mét hodc bién dang. 12.5 Any loss or corruption of data in transit from the

Customer.
13. Chuyén nhuong 13. Assignment

13.1 Ngan hang c6 quyén chuyén nhuong hodc phan cép quyén 13.1 The Bank may assign or delegate its rights and
va nghia vu ctia minh theo quy dinh tai cac biéu khoan va obligations under these Terms and Conditions to
biéu kién nay cho bén tht ba. other third parties.

13.2 Khéach hang khoéng c6 quyén chuyén nhugng cac quyén va 13.2 The Customer may not assign the Customer’s
nghta vu cia minh theo céc biéu khoan va Diéu kién nay cho rights and obligations under these Terms and
bat ky mot t6 chirc hodc ca nhan nao khac. Conditions to any other person or entity.
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14. Ch&m dut hodc tam ngung st dung dich vy 14. Termination

14.1 Khach hang c6 thé chdm dut viéc st dung dich vu Internet 14.1 The Customer may terminate the use of Internet
Banking/Mobile Banking vao bét ky thoi diém nao bang cach Banking/Mobile Banking at any time after the
glri cho Ngan hang yéu cau nglirng cung cép dich vy béng van Bank receives the Customer’s request for
ban hodc yéu cau tir itng dung mobile banking SOL. termination of services in writing or from SOL app.

14.2 Khéch hang c6 thé l&p tirc bi ngung cung cép dich vu Internet 14.2 The Customer may be terminated providing
Banking/Mobile Banking ma khéng duoc théng bao trudc Internet  Banking/Mobile  Banking services
trong nhirng trudng hop sau: immediately without prior notice if:

(@) The customer breaches any agreement with

(a) Khach hang vi pham cam két da ky v&i Ngan hang; the Bank;

(b) The Log-in information of the Customer is
(b) Thong tin dung dé truy cap ctia Khach hang bi 16 leaked;

(c) The Bank has reason to believe that an

() Nganhang co ly do dé tin rang da c6 giao dich khong unauthorized transaction has been taken or may
dugc Gy quyén xay ra hodc co thé xay ra lién quan take place involving any of Customer’s accounts
dén bét ky tai khoan nao cua Khach hang hodc bat ky or any service.
dich vu ma Khach hang dang st dung; (d) The Bank is uncertain about any person’s

(d) Nganhang nghingd thdm quyé&n ctia mét ca nhan bat authority who gives the Bank instructions
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ky khi ngudi nay dua ra cac chi thi lién quan dén tai
khoan ctia Khach hang hoac dich vu ma Khach hang
dang st dung;

(e) Khéach hang khong c6 kha nang thanh toan hodc phé
san hodc tai san dang bi quan ly hodc dang trong qua
trinh giai thé.

Ngay cd khi dich vu Internet Banking/Mobile Banking da

duogc tam ngung hodc cham duitt, Khach hang van chiu rang

budc bdi cac biéu khodn va biéu kién nay trong pham vi

quyén va nghia vu cta Khach hang phat sinh trong thdi

gian Khach hang st dung dich vu.

¢ Shinhan Bank

regarding to the Customer’s accounts or
service(s).

(e) The Customer becomes insolvent or bankrupt,
has assets managed by receivership or is in
dissolution proceeding.

Even when the services has been ceased and

terminated, Customer are still bound by these Terms

and Conditions to the extent of the rights and
obligations of the Customers during the period of

using the services.
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