DIEU KHOAN DIEU KIEN VE GIAO DICH CHUNG CHI TIEN GUI DANH CHO TO CHUC
TERMS AND CONDITIONS OF CERTIFICATE OF DEPOSIT FOR ORGANIZATION

Chtng chi tién gui (sau day goi tat la “CCTG”) la mét hinh thirc tign giri dudi dang gidy to co gia va
la bang chiing xac nhan nghia vu trd ng ciia Ngan hang TNHH MTV Shinhan Viét Nam (sau day goi
tat la “SHBVN”) phat hanh déi véi ngudi mua ching chi tién glri trong mét thdi han nhét dinh, diéu
kién tra lai va cac diéu kién khac pht hop theo quy dinh ctia phap luat hién hanh va quy dinh vé
san pham trong tirng dot phat hanh ctia SHBVN.

A Certificate of Deposit (“CD”) is a form of time deposit in the form of a valuable paper, serving as
evidence of Shinhan Bank Vietnam Limited’s (“SHBVN”) obligation to repay the purchaser of the CD
within a specific term, under applicable interest payment conditions and other terms in accordance
with prevailing laws and SHBVN's product regulations applicable in each issuance period.

1. B6i tugng Khach Hang duoc mua CCTG/Eligible customer:

- Bao gom: (i) T6 churc 1 ngudi cu trt thanh 1ap va hoat dong hop phéap theo quy dinh phép luat
Viét Nam, (i) t6 chtrc la nguoi khong cu tra thanh lap va hoat déng hop phép theo quy dinh phap
luat ctia nudc sd tai va/hodc phap luat Viét Nam hién hanh; va,

The CD purchaser may include: (i) a resident organization legally established and operating under
Vietnamese law; and (i) a non-resident organization legally established and operating under the
laws of its home country and/or in accordance with applicable Vietnamese laws; and,

- Khéng bao gom: céc té chire tin dung, chi nhanh ngan hang nudc ngoai, cong ty con ctia té chirc
tin dung.

Excluding: Credit Institutions, Branches of foreign banks, Subsidiaries of Credit Institutions.

2. Phuong thtrc thanh todn CCTG/ CD payment method:

2.1. C4ch thtrc thanh toan/ payment method

Vao ngay dén han, CCTG khong dugc tai tuc.

On the maturity date, the CD is non-renewable.

Toan bo géc va lai cia CCTG dugc tu dong thanh todn vao ngay dén han hodc thanh toan theo yéu

cau khi khach hang rat/tat toan mét phan/toan bo CCTG trudc ngay dén han theo cac phuong thirc

phu thudc vao phuong thitc mua CCTG clia khach hang, cu thé nhu sau:

All the principal and interest to be paid to customer on the CD’s maturity date or customer’s request

payment withdrawal partial/ full CD by CD’s maturity date according to CD buying method, detail

as below:

e CCTG mua tu tai khoan thanh toan (DDA): ghi c0 vao tai khoan thanh toan ctia khach hang do tai
SHBVN (*) (ké c& ngay dén han khong phai vao ngay lam viéc).



CD bought from DDA: Credit to their DDA opened at SHBVN (*) (Even if maturity date not on a
working day).
e CCTG mua tir llA: ghi c6 vao tai khoan IIA (¥)
CD bought from IIA: credit to that I1A (¥).
(*) Luu y: trong trudng hop tai khoan DDA/IIA nhén thanh toan géc lai bi dong/phong tda dan
dén viéc SHBVN khong thé thuc hién thanh toan gdc lai cua CCTG vao ngady dén han hoéc thanh
toan theo yéu cau khi khach hang rut/tat todn mét phan/toan bd CCTG trudc ngay dén han:
(*) Note: In case the DDA/IIA account receiving principal and interest payments is closed/blocked,
resulting in SHBVN being unable to make principal and interest payments of the CD on the
maturity date or make payments as customer’s request of partial withdrawal/premature
withdrawal of the CD before the maturity date:
+ D3 voi tai khodn thanh toan VND: Khach hang c6 thé: m& mai tai khodn thanh toan dé nhéan
thanh toan géc lai cia CCTG; hodc, néu khong co tai khoan thanh toan chi dinh khac, SHBVN sé
gitr ho khoan tién gdc lai dén han nay va khodn tién nay khong dugc hudng bat ky khoan lai
trong thdi gian gitr ho.
+ For DDA VND: Customers can: open a new DDA to receive CD’s principal and interest; or, if no
other DDA designated, SHBVN will hold the principal and interest amount and this amount not
be charged interest during the holding period.
+ DG6i vai lIA: SHBVN sé gitt ho khodn tién gdc lai dén han cho dén khi khach hang m& 11A khac
va chi dinh thanh toén vao tai khoan IIA nay (trong trudng hop IIA bi dong)/hodc IIA dugc giai
toa (trong trudng hop 1A bi phong tda). Khoan tién nay sé khéng dugc tinh l&i trong thdi gian gitr
hé. Viéc m& mdi va/hodc phong tda/gidi tda IIA thuc hién theo quy dinh cta phap luat co lién
quan ting thdi ky.
+ For [IA: SHBVN will hold the principal and interest amount until the customer opens another II1A
and designated to this IIA (in case llA is closed)/or llA is released (in case IIA is frozen). This amount
not be charged interest during the holding period. The opening and/or freezing/unfreezing of 1A
is carried out as prescribed by the law from time to time.
Truong hop mua CCTG khong thong qua TKTT md tai SHBVN ma tir tai khoan cta khach hang tai
Ngén hang khac: SHBVN sé chi tra géc, lai CCTG vao tai khodn thanh toan cua khach hang md tai
SHBVN hoac tai Ngan hang khac theo chi dinh trén thong tin dugc ghi nhan dang ky trén don yéu
cau mua CCTG hodc don yéu cau chuyén quyén sd hiru). Truang hop ngay dén han cua CCTG khong
phai la ngay lam viéc, viéc thanh toan géc lai ctia CCTG vao tai khoan ctia khach hang md tai Ngéan
hang khac sé dugc thuc hién vao ngay lam viéc tiép theo. S6 tién thanh toan CCTG (bao gdm géc &
l&i) sé khong dugc huang bat ky khoan Lai phat sinh nao ké tir ngay dén han dén ngay lam viéc tiép
theo (ngay thuc hién viéc chuyén tién).
In case of purchasing CD not through an account opened at SHBVN, but from the customer's account
at another bank: On the CD’s maturity date, all principal and interest will be paid to the customer's
account opened at SHBVN or at another bank (according to the information designated recorded in
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the registration on the CD purchase request or the transferred request forms). In case the maturity
date is not a working day, the CD’s payment principal and interest to customer's account at another
bank will be transferred on the next working day. The CD’s payment amount (including principal &
interest) will not be charged any interest accrued from the maturity date to the next working day
(the transfer date).

2.2. Quy dinh chung trong viéc thanh toan CCTG/ General regulations on payment of CD:

a. Khach Hang dong y va cho phép SHBVN tu dong chuyén géc & lai ctia CCTG vao Tai khodn thanh
toan hodc tai khoan IIA da dugc dé cap trén Bon yéu cau mua CCTG hodc Bon yéu cau chuyén
quyén s& hitu CCTG duogc Khach Hang ky két ma khong can bé sung thém bét ky yéu cau bang van
ban nao khac clia Khach Hang, dong thai Khach Hang mién trir cho SHBVN moi trach nhiém va bét
ky khi€u nai, khdi kién nao lién quan dén viéc thuc hién theo dung chi dinh nay cta Khach Hang.
Customer agrees and allows SHBVN to automatically transfer the principal and interest of CD to
DDA or IIA mentioned in the CD Purchase application or the CD Transferring application signed by
Customer without any additional written requests from Customer, and at the same time Customer
releases SHBVN from all liability and does not have any complaints or lawsuits related to Customer’s
correct implementation of these instructions.

b. Khach Hang chiu trach nhiém quan ly, st dung (céc) Tai khoan lién quan dén Tai khoan nhan chi
tra gbc, lai CCTG va kip thdi thong bao dén SHBVN bét ky thay d&i nao d&i voi (cac) Tai khoan nay.
SHBVN khéng chiu trach nhiém déi voi cac thiét hai, tranh chap phat sinh lién quan dén (céc) Tai
khoan nhan chi trd géc, lai trudc khi SHBVN x&c nhén yéu cau thay déi thong tin hop & tir Khach
Hang.

Customer is responsible for managing and using the Account(s) related to the Account receiving
principal and interest payments of CD and promptly notifying SHBVN of any changes to these
Account(s). SHBVN is not responsible for damages or disputes arising related to the Account(s)
receiving principal and interest payments before SHBVN confirms the valid request to change
information from Customer.

3. Lai sudt va ky han cua CCTG dugc quy dinh cu thé trong CCTG, a lai sudt c6 dinh va khong thay
déi trong sudt ky han ctia CCTG. Tién lai cua CCTG dugc tinh ké tir va bao gobm Ngay phéat hanh cho
dén nhung khong bao gbm Ngay dén han.

The interest rate and tenor of CD is specified in CD passbook, is a fixed rate and unchanged during
the term of CD. The CD interest is caculated from and including the Issuance date up to but excluding
the Maturity date.

4. Tai tuc CCTG: Khdng duoc phép

CD renewal: Not allowed.

5. Rut ting phan & t&t toan trudce han:

Partial withdrawals & Early closure.

5.1. Trudng hop Khach Hang rat trudc han toan bé CCTG: ap dung muc lai suét t6i da bang murc Lai
suat tién gtri khong ky han VND th&p nhét ctia SHBVN danh cho Khach Hang Doanh nghiép.



When a customer withdraws all of the CD: apply a maximum interest rate equal to SHBVN’s lowest
interest rate of VND demand deposits for corporate customers.

5.2. Truong hop Khach Hang rat trudc han mét phan CCTG:

When a customer withdraws a part of the CD:

a. b&i voi phan CCTG rat trude han, ap dung murc i suét t6i da bang murc ai suét tien gui khong ky
han VND thé&p nhét cia SHBVN danh cho Khach Hang Doanh nghiép.

Regarding the part of withdrawn CD before maturity, apply a maximum interest rate equal to
SHBVN’s lowest interest rate of VND demand deposits for corporate customers.

b. B6i véi phan CCTG con lai, &p dung muec lai sudt dang ap dung ddi véi khodn CCTG ma Khach
Hang rat trudc han moét phan.

Regarding the remaining CD, apply the interest rate equal to the interest rate applied to the CD that
Customer has withdrawn a part.

6. St dung lam tai sdn bdo dadm: Bugc phép str dung véi diéu kién phu hop véi cac quy dinh phap
luat lién quan vé giao dich bdo dam.

Used as Collateral: Allowed when conditions comply with relevant laws on secured transactions.

7. Chuyén quyén s@ httu CCTG/CD Transferring:

7.1. SHBVN khong thuc hién mua lai CCTG.

SHBVN will not repurchase CDs.

7.2. CCTG dugc tu do chuyén quyén s& hiru dudi cac hinh thirc nhu: mua, ban, cho, tang, trao déi
hodc thira ké theo luat phap Viét Nam va quy dinh ctia SHBVN cho déi tugng nhan chuyén nhuong
l& T6 chirc dugc quy dinh tai muc 1 ctia Dieu khoan va biéu kién nay, trir trudng hop phép luat co
quy dinh khac.

CD is free to transfer in the following forms: buying, selling, giving, exchanging, or inheriting under
the Vietnamese law and SHBVN'’s regulations to the Assignee, which is the Organization specified in
Clause 1 of this Terms and Conditions, unless otherwise provided by law.

7.3. CCTG chi dugc chuyén quyén s@ htu toan bd; khong dugce chuyén nhugng mét phan CCTG.
CD can only transfer full of CD; CDs cannot be transferred partially.

7.4. Viéc thanh toan gié tri giao dich chuyén quyén sd httu phai dugc thuc hién théng qua SHBVN.
The value transaction of ownership transferring payment must be processed via SHBVN.

7.5. Viéc chuyén quyén s& hiru phai dugc tryc tiép thuc hién tai SHBVN theo trinh tu tha tuc cua
SHBVN.

The transfer of CD must be process directly at SHBVN according to SHBVN's procedures.

7.6. CCTG chi dugc thuc hién chuyén quyén sa hitu trong truang hop CCTG (i) khong dang la Tai
san bdo dadm cho béat ky nghta vu nao, hoac (ii) khong bi phong téa/han ché giao dich theo quyét
dinh cua cac co quan nha nudc co6 thdm quyén hodac theo quy dinh ctia phap luat.

CDs can only be transferred if (i) is not a collateral for any obligations, or (ii) is not blocked/restricted
from transactions according to the decision of the competent state agencies or according to the
provisions of law.



7.7. SHBVN chi chju trach nhiém xac nhan viéc chuyén quyén s httru CCTG dua trén viéc SHBVN
nhan dugc ho so chuyén quyén s& hiru day du va hgp & theo quy dinh ctia SHBVN. SHBVN khéng
chiu tréch nhiém vé viéc thanh toén lién quan dén viéc chuyén nhuong quyén sé httu CCTG hoéc
bat cr thda thuan nao (néu co) gitra Khach Hang v&i Bén nhan chuyén nhugng CCTG va/hoéc bét
ky bén thir ba nao. Khach Hang va Bén nhan chuyén nhugng CCTG c6 trach nhiém tu gidi quyét cac
tranh ch&p phat sinh (néu cé) lién quan dén giao dich chuyén quyén s& httu CCTG.

SHBVN is only responsible for confirming the CD transferring based on SHBVN receiving a complete
and valid transferring document according to SHBVN's regulations. SHBVN is not responsible for
payment related to CD transferring or any agreement (if any) between the Customer and the
Assignee of CD and/or any third party. Customer and the Assignee of CD are responsible for
resolving disputes that arise (if any) related to the CD transferring.

8. CCTG do SHBVN phéat hanh co gia tri thanh toan trong toan hé théng ctia SHBVN.

CDs issued by SHBVN shall be valid at SHBVN'’s head office, all branches and transaction offices.

9. CCTG phai dugc bao quan cdn than. CCTG da ban, rach rdi, chap va, thay d6i noi dung, nhau nat
sé khong co gia tri thanh toan. Khi mat CCTG, Khach Hang phai thong bao ngay lap tirc cho Chi
nhanh/Phong giao dich phat hanh bang van ban. Khach Hang cam két chiu trach nhiém vé moi tranh
ch&p phat sinh tr viéc cap lai CCTG cung cac rui ro phat sinh do khong tuén tha nghta vu bdo quan
CCTG clia chu s& hity; va dong y boi thudng va/hodc boi hoan cho SHBVN déi vai moi thiét hai, tn
that, chi phi thuc t& ma SHBVN phai ganh chiu lién quan dén viéc cép lai CCTG do.

CD passbook must be kept in good conditions always. Dirty, ripped, torn, amended, burned or
corroded CD passbook will be null and void. In case CD passbook are lost or stolen, Customer must
report immediately to the issuing branches/transaction offices in written. Customer undertakes to
be responsible for all disputes arising from the re-issuance of CD passbook and damages arising
from failure to comply with the owner's obligation to preserve CD passbook and agrees to indemnify
and/or SHBVN for all actual damages, losses and expenses incurred by SHBVN in connection with
the re-issuance of such CD passbook.

10. Khi thuc hién giao dich mua CCTG do SHBVN phat hanh (ké ca trudng hop nhan chuyén nhugng
CCTG), Khach Hang xac nhan, khéng dinh va bdo dam réng:

When making a transaction to purchase CD issued by SHBVN (including the case of receiving CD
tranferring), Customer confirms, affirms and warrants that:

10.1. Khach Hang str dung ngudn tién hop phép clia Khach Hang dé dau tu CCTG.

Customer uses Customer’s legal fund to invest in CD.

10.2. Viéc dau tu CCTG da dugc cép c6 thdm quyén theo quy dinh ctia Khach Hang chép thuén, giao
két dung thdm quyén va da dap ing dugc cac diéu kién theo quy dinh phép luét, cac thi tuc néi bd
va thu tuc can thiét khac dé duoc phép ky két va thuc hién giao dich mua CCTG.

The CD investment has been approved by the competent authority according to Customer's
regulations, entered into a contract within the right authority and has met the conditions according



to laws, internal procedures and other necessary procedures to be allowed to sign and carry out CD
purchase transactions.

10.3. Khach Hang dugc thanh lap, ton tai, dang hoat dong hop phéap va cé day du nang luc va quyén
han, c6 céc gidy chirng nhén, chap thuén, gidy phép clia co quan nha nudc c6 thdm quyén theo quy
dinh ctia phép luat hién hanh (ké ca tai quéc gia ma Khach hang dugc thanh l&p) cho viéc tién hanh
hoat dong kinh doanh ciing nhu viéc dau tu vao CCTG.

Customer is established, exists, is operating legally and has full capacity and authority, has
certificates, approvals and licenses from competent state agencies in accordance with the
provisions of law applicable (including in the country in which Customer is established) for
conducting business as well as investing in CD.

11. Thué/Taxes:

Tuy thudc cac quy dinh phép luat cé lién quan tai ting thoi diém, Khach hang (ké ca Bén chuyén
quyén s& hitu hodc Bén nhan chuyén quyén s& hitu CCTG) dong y dé SHBVN thay mat thuc hién
khau trwr, ké khai va ndp thay cac loai thué phi lién quan dén CCTG cho co quan nha nudc cé tham
quyén ma ("Goi chung la "Céc loai Thué, phi"), bao gdm:

Depending on the relevant legal provisions during each period, Customers (including both the
Assigner and Assignee of CD) agree that SHBVN shall act on their behalf to deduct, declare, and pay
any types of taxes and fees related to CD to the competent state authorities ("collectively referred
to as "taxes, fees"), including:

(a) Thué thu nhap doanh nghiép phat sinh theo quy dinh ctia phép luat Viét Nam &p dung voi
cac T6 chlrc nudc ngoai phat sinh thu nhép tai Viét Nam trong ting thoi ky.

Corporate income tax incurred according to the laws of Vietnam applied to foreign organizations
generating income in Vietnam during each period.

(b) Phi va céc loai thué khac phat sinh theo quy dinh ctia phap luat Viét Nam trong ting thai ky
ma theo quy dinh cta phap luat SHBVN la bén khau tru, ké khai va nop thay.

Fees and other taxes incurred according to the laws of Vietnam during each period that SHBVN is
responsible for deducting, declaring, and paying on behalf of.

Céc khodn thu nhap lién quan dén CCTG ma SHBVN thanh toan cho Khach hang sé la khoan thu
nhap con lai sau khi da kh&u trir Cac loai Thué, phi néu trén va SHBVN khong phai thanh toan thém
bat ky khoan tién nao dé bu dap cho Ngudi s& hiru CCTG.

The income related to the CD that SHBVN pays to customers will be the remaining income after
deducting the aforementioned taxes and fees, and SHBVN will not pay any additional amount to
compensate for the CD owner.

12. CCTG sé hét tu dong hiéu luc khi SHBVN da hoan thanh day du nghia vu thanh toén géc va lai
cta CCTG phu hop véi quy dinh clia Biéu khoan va biéu kién nay, va khéng phu thudc vao viéc
Khach Hang c6 nop lai ban géc CCTG hay khong.



The CD passbook will automatically expire when SHBVN has fully fulfilled its obligation to pay
principal and interest of the CD in accordance with the provisions of these Terms and Conditions,
and regardless of whether Customer submits original CD passbook or not.

13. Khach Hang c6 thé tra ctru thong tin ciia CCTG trén website chinh thirc ctia SHBVN tai dia chi
www.shinhan.com.vn

Customer can inquire information of CD on website of SHBVN at www.shinhan.com.vn

14. Trong trudng hop cé thay déi thong tin ctia CCTG, SHBVN sé théng bao cho Khach hang trudc
05 (nam) ngay lam viéc ké tir ngay su thay d&i cé hiéu luc bang mét trong cac phuong tién ma Khach
hang dang ky v&i Ngan hang hodc duoc cong bé tai cac chi nhanh, phong giao dich cia SHBVN
hodac trén trang web cta SHBVN tai dia chi www.shinhan.com.vn.

In case of any change in CD’s information, SHBVN will notify to Customer 05 (five) working days in
advance from the effective date by one of the means that the Customer registers with the Bank or
is announced at SHBVN’s Branches, Transaction Offices or on SHBVN's website at
www.shinhan.com.vn

15. Cac quyén, nghta vy ctia méi Bén chua dugc quy dinh trong Bigu khoan va biéu kién nay sé
duogc diéu chinh theo phap luat Viét Nam.

The rights and obligations of each Party not specified in these Terms and Conditions will be
governed by Vietnamese law.

16. Biéu khoan va biéu kién nay dugc lap bang Tiéng Viét va Tiéng Anh. Trong trudng hop co su
khac biét gitta noi dung Tiéng Viét va ndi dung Ti€éng Anh thi ndi dung Tiéng Viét duoc uu tién ap
dung va gidi thich trong pham vi sy mau thuéan do.

These Terms and Conditions are drawn up in Vietnamese and English. In case there is a difference
between Vietnamese content and English content, the Vietnamese content takes precedence and is
explained within the scope of that contradiction.

17. Biéu khoan va biéu kién nay la mét phan khong tach rdi cia Bon yéu cau mua CCTG/Baon yéu
cau chuyén quyén s& htru CCTG dugc Khach Hang ky két va CCTG dugc cdp. Cac van ban nay khi
ky két va chuyén giao hop é sé tao thanh cac nghia vu hop phéap, co6 hiéu luc, co gia tri rang budc
va c6 gia tri thi hanh gitra cac bén.

These Terms and Conditions are an integral part of the CD Purchase Application/the CD Transferring
Application signed by Customer and the CD passbook issued. These documents, when properly
signed and transferred, will create legal, valid, binding and enforceable obligations between the
parties.


http://www.shinhan.com.vn/

