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PIEU KHOAN VA PIEU KIEN CHUNG HQP PONG TiN DUNG
GENERAL TERMS AND CONDITIONS OF CREDIT AGREEMENT
(Ap dung cho Khich hang c4 nhan vay tirng lan)

(Applied to Individual Customer — One time loan)

Diéu 1. Pinh Nghia
Avrticle 1. Definitions

Trong Hop Pong, trir khi dugc quy dinh khac di tai timg diéu khoan cuy thé, cac thuat ngit duoc dinh nghia nhur sau:
In the Agreement, unless the context requires otherwise, the definitions are interpreted as follows:

1.1. “Hop Df)ng 1a Hop ddong tin dung, bao gdm noi dung trong Hop dong tin dung, Diéu khoan va Diéu kién chung
Hop dong tin dung va cac phu luc va/hodc ban sira d6i/bd sung/ diéu chinh (néu c6).
“Agreement” is the Credit Agreement, includes contents of the Credit Agreement, General Terms and Conditions
of the Credit Agreement and its annex(es) and/or amendments/supplements/ adjustments thereof (if any).

1.2. “Hop Pong Biao Pam” 12 (cac) thoa thuan va/hodc van ban vé viée cam cd, thé chip, bao lanh, ky quy,... dugc
ky két boi/gitra Ngan Hang va/hodc Khach Hang va/hodc bén thir ba ma theo do, Khach Hang va/hodc bén thir ba
dung quyén s& hitu/quyén st dung hop phap ctia minh ddi véi tai san va/hodc ding uy tin, cam két ciia minh dé
bao dam cho céc nghia vu ciia Khach Hang theo Hop ddng va cac van ban, théa thuan khac kém theo (néu co).
“Sercurity Agreement(s)” means an agreement(s) and/or document(s) on pledged, mortgaged, guarantee,
deposit... signed by/between the Bank and/or the Customer and/or third party(ies), to which, the Customer and/or
third party(ies) use their legal ownership/use right over asset(s) and/or use their credit, commitment to secure the
Customer’s obligations under the Agreement and other attached agreement, documents thereof (if any).

1.3. “Khoan Vay” la tong s tién da duoc Ngan Hang giai ngan cho Khach Hang theo cac Pon rat von vay kiém Khé
wdc nhan ng can ctr vao Hop Pong.
“Loan” means the total loan amount which is disbursed by the Bank to the Customer based on Drawdown
Application Cum Debt Acknowlegement belonged to the Agreement thereof.

1.4. “Khéch Hang” 1a bén dugc cip tin dung v6i thong tin tai phan dau Hop DPong.
“Customer” means the debtor with information stipulated in begining of the Agreement therein.

1.5. “Ngay Lam Viéc” | bt ky ngay nao, trir thar Bay, Chu nhat, ngay nghi 13, tét theo quy dinh cta phap luat Viét
Nam va ngay ma Ngan Hang duoc phép hoac bat bugc phai dong cira theo quyét dinh ciia ngudi/co quan nha nudc
c6 tham quyén.

“Business Day” measn any day, excluded Saturday, Sunday, holidays, Tet holidays in accordance with the laws
of Vietham and days which the Bank is allowed or required to close as decision of competent authority.

1.6. “Ngan Hang” 1 bén cip tin dung v6i thong tin tai phan dau cua Hop Pong.
“Bank” means the creditor with information stipulated in beginning of the Agreement therein.

1.7. “N¢' Qua Han” 12 khoan ng ma mot phan hodc toan bd ng gbe va/hodc 13i khong dugc hoan tra diy di vao ngay
dén han.
“Overdue debt” means the debt which has a part or entire of its principal and/or interest has not been fully repaid
on due date.

1.8. “Théi Gian An Han” 1a khoang thoi gian ma Khach Hang khong phai tra ng gbc, chi thanh toén ng l3i.
“Grace Period” means the period, that the Customer shall not repay principal, only pay interest.

1.9. “Théi Han Cho Vay” 1a khoang thoi gian duoc tinh tir ngay tiép theo ciia ngdy giai ngan vn vay dau tién dén
thoi diém Khach Hang phai tra hét ng gdc va 13i tién vay theo thoa thuén gitra Khach Hang va Ngan Hang. Truong
hop ngay cudi cing cua Thoi Han Cho Vay khong phai 1a Ngay Lam Viée, thi chuyén sang Ngay Lam Viéc tiép
theo.

“Loan Term” shall be the period that is counted from the next date of the first drawdown date to the date the
Customer fulfills all of principal and interest debts as agreed between the Customer and the Bank. When the final
day of the Loan Term is not a Business Day, it shall be adjourned to the next Business Day.

1.10.  “Théi Han RGt Vén Vay”: 1a khoang thoi gian ma Khach Hang dugc phép rit vén vay va duoc quy dinh tai Hop
Dpong.
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“Loan Withdrawal Period” means the period that the Customer is allowed to withdraw the Loan and mentioned
in the Agreement.

“Thoi Han RGt Vén Vay Lan Pau” 1a khoang thoi gian ma Khach Hang dugc phép rdt vén vay lan dau va duoc
quy dinh tai Muc | caa Hop DBdng nay.

“First Loan Withdrawal Period” means the period that the Customer is allowed to firstly withdraw the Loan and
stipulated in Item | of the Agreement.

“Sy Kién Vi Pham” 1a cac su kién dugc quy dinh tai Didu 10.1 cua Hop Pdng nay.
“Event of Default” means events provided in the Article 10.1 of this Agreement.

“Vian Ki¢n Tin Dung” 1a (c4c) thoa thuan va/hodc véan ban quy dinh vé viéc cap va sir dung Khoan Vay bao goém
nhung khong gidi han béi Hop Dong Don rat vbn vay kiém Khé wéc nhan no, Thong bao vé viéc chuyen ng qua
han, chdm diit cho vay va thu hdi no truc han, ... ciing tit ca cac phu luc, stra ddi, bé sung, thay thé va cac vin
ban kém theo khac (néu c6) duoc ky két bai/gitra Ngan Hang va/hoic Khach Hang.

“Credit Documents” means agreement(s) and/or document(s) on providing and using the Loan, including but
not limited by Agreement, Drawdown Application Cum Debt Acknowledgement, Notification letter on overdue
debt, termination of loan and collect debt before maturity, ... and all annex(es), amendments, supplements,
replacements and other attached documents thereof (if any) signed by/between the Bank and/or the Customer.

Rit Vén Vay
Loan Withdrawal

Qua Thoi Han Rat Vén Vay Lan Pau hodc Thoi Han Rt Vén Vay, Khach Hang duong nhién bi mat quyén sir
dung Khoan Vay hoac gia tri Khoan Vay con lai. Tuy nhién, viéc quyét dinh co tlep tuc giai ngén hay khong s&
dugc Ngan Hang quyét dinh cin cir vao tinh hinh thi truong va kha niang thu xép ngudn von cia Ngan Hang.
After the First Loan Withdrawal Period or the Loan Withdrawal Period, the Customer shall lose the right to
utilize the Loan or the remaining commitment amount of the Loan. However, the Bank reserves the right to decide
whether to continue granting credit or not based on the actual market situation and the fund availability of the
Bank.

Phuong thirc giai ngan:
Loan disbursement method:

Ngan Hang sé& giai ngan Khoan Vay cho Khach Hang bang viéc giao cho Khach Hang mot khoan tién théng qua
dich vu thanh toén khéng dng tién mat va/hoic bang tién mat theo qui dinh cua phép luat dé thanh toan cho
Bén thu huéng theo muc dich sir dung vén vay.

The Bank shall disburse the Loan to the Customer via transferring to the Customer a sum of money by non-cash
payment service and/or payment in cash in accordance with the law to pay to beneficiary in accordance with the
loan using purpose.

Lai Trong Han
Normal Interest

Phuong phap tinh 13i trong han:
Normal Interest Calculation Method

Tién l3i vay trong han bing (=) dw ng goc thue té nhan (x) véi Lai suit vay trong han nhén (x) véi s6 ngay
vay thue té rdi chia (:) cho 365 (ngay)

Normal Interest Amount shall be equal (=) to actual outstanding principal multiplied (x) by Normal Interest
Rate multiplied (x) by number of actual drawdown days then divided (:) by 365 (days)

Trong do, s6 ngay vay thuc té cta timg khoan rat vén dugc tinh tir ngay rit von vay trén Pon rat von vay kiém
Khé wéc nhan no cho dén ngay trude ngay thyc thanh toan nhung khong vuot qua ngay dén han.Trudng hop
Khéach Hang tra no ngay trong ngay rat von vay, sb ngay vay thuc té s& dugc tinh 1a mot (01) ngay.

In which, the number of days of loan in actual of each drawdown shall be calculated from the drawdown date on
Drawdown Application Cum Debt Acknowledgement to the date before the actual repayment date but shall not
exceed the due date. In case, the Loan is repaid on the drawdown date, the number of actual drawdown days shall
be deemed as one (01) day.

L4ai suat tham chiéu:
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Base interest rate

L4i suat tham chiéu duoc qui dinh tai Hop Ddong 1a chi phi huy dong vén cia Ngan Hang duoc xac dinh hang
thang dua trén binh quan 14i suat tiét kiém cua Ngan Hang va cac ngan hang khac ma Ngan Hang tham chiéu va
bién d6 chi phi cua Ngan hang.

The base interest rate stipulated in the Agreement is cost of capital mobilization which monthy determined by the
Bank basing on the average term deposit rate of the Bank and other banks referred by the Bank and the Bank’s

expense margin.

3.3. Truong hop Khach Hang dé nghi hop I]hét cac khoan rat Vénrvay hién hiru va duoc Ngén Hang chap thuén thi lai

suat cho vay cua tat ca cac khoan rut von vay de nghi hop nhat nay s& duoc an dinh lai theo muc i suat vao ngay
hop nhat. Muc I:Eli suat duoc an dinh Igi nay duoc ap dung cho toan bgf) du ng vay thuc té trong suot Thc‘yi Han Cho
Vay con lai. Tién lai vay phat sinh den ngay lien truéc ngay hop nhat va cac khoan Iai, phi khac (néu c6) cua cac
khoan rdt von vay dé nghi hgp nhat nay sé dugc thu trude khi thyc hién hgp nhat.
In case the Customer suggest to merge all existing drawdowns and get the approval from the Bank, the interest
rate of all drawdowns which suggest to merge, will be re-priced at the interest rate on the date of application for
merging. The repricing interest rate will be applied for whole actual outstanding balance which suggest to merge
during remaining Loan Term. The interest arising up to the day immediately preceding the merging date and
other interests and fees (if any) of all existing drawdowns suggested for merging will be collected before the
merging is performed.

Diéu 4. Lai Qua Han

Article 4. Overdue Interest

4.1. LAi suat qua han:

Overdue interest rate:

(€) Lai suait qua han ap dung d6i v6i khoan no gbc duoc tinh bang 150% Lai Suat Trong Han 4p dung tai
thoi diém chuyén No Qua Han (“Léi Suat Qua Han”);
The applied overdue interest rate for principal(s) shall be equal to 150% of the Normal Interest Rate
applied at the time of Overdue Debt conversion (“Overdue Interest Rate”);

(b) Lai sudt qua han 4p dung ddi voi khoan no 13i bang v6i Lai Sudt Qua Han nhung khong vuot quéa
10%/nam;
The applied overdue interest rate for interest(s) shall be equal to Overdue Interest Rate but not exceed
10% per annum.

4.2. Phuong phap tinh 13i qua han:

Overdue interest calculation method:

@ Tién 131 trén ng géc qué han bang (=) ng gbc quéa han nhan (x) v6i sé ngay thuc t& qua han, nhan (x) Lai
Suat Qua Han, roi chia (:) cho 365 (ngay).
Interest on overdue principal is equal (=) to overdue principal multiplied (x) by number of actual overdue
days, multiplied (x) by Overdue Interest Rate, then divided (:) by 365 (days).

(b) Tién 13 trén no 13i qua han bang (=) no ldi qua han nhan (x) v6i s6 ngay thyc té qua han, nhan (x) véi
Lai Suat Qua Han (khong quéa 10%/nam), roi chia (:) cho 365 (ngay).
Interest on overdue interest is equal (=) to overdue interest multiplied (x) by number of actual overdue
days, multiplied (x) by Overdue Interest Rate (not exceed 10%/year), then divided (:) by 365 (days).

Trong do, sd ngay thyc té qua han duoc tinh tir ngdy dén han tra no cho dén ngay truéc ngay ma Khach Hang

thuc tra s6 ng goc hoac ng 1ai qua han tuong ung.

In which, the number of actual overdue days is calculated from due date to the date before the date the Customer

repays corresponding overdue principal or interest.

Diéu 5. Phi

Article 5. Fees and charges
Khach Hang thanh toan cac loai phi lién quan dén viée cap tin dung va thyuc hién cac giao dich theo Hop Dong va
quy dinh cua Ngan Hang trong tirng thoi ky phu hop véi quy dinh cua phap luat.
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The Customer shall pay all fees and charges related to credit granting and transactions implementation under
the Agreement and the Bank'’s policy from time to time in compliance with the laws.

Diéu 6.
Article 6.

Tra ng
Repayment

6.1. Tra no géc:
Principal Repayment:

(@)

(b)

Khéch Hang phai tra ng gbc cia Khoan Vay cho Ngan Hang vao cac Ngay tra ng gbc duge qui dinh cu
thé trong cac Pon rat von vay kiém Khé uée nhan ng vazhodc cac van ban lién quan.

The Customer must repay principal of the Loan to the Bank as per the term stipulated on the Drawdown
Application Cum Debt Acknowledge and/or other related documents.

Khach Hang va/hodc bén thir ba bét ky (khong phai Khach Hang) c6 thé tra no gdc trudc han khi dap
{mg cac diéu kién sau:

The Customer and/ or any else third party (not the Customer) could make early prepayment of the
principals when satisfy all conditions as follow:

(i Khach Hang va/hodc bén thir ba da tra hét cac khoan no gbe va 13i dén han va qua han (néu c6);
va
All of the due and overdue (if any) principals and interests are fully repaid by the Customer
and/ or third party; and

(i) Khach Hang va/hodc bén tht ba da thanh toan day du cho Ngan Hang phi tra ng trudc han, cac
khoan phi, 1& phi khéc c6 lién quan, tién phat va bdi thuong thiét hai (néu c6); va
The Customer and/ or third party has fully paid early repayment fee, other related fees, expenses,
fines, damages (if any) to the Bank; and

(iii) Pugc Ngan Hang chip thuan dya vao chinh sach cho vay ciia Ngan Hang trong timg thoi ky.
Agreed by the Bank in accordance with the Bank’s policy from time to time.

6.2. No Qua Han
Overdue debt

(@)

(b)

(©)

Ngan Hang dugc quyén don phuong chuyén No Qué Han khi xay ra mot trong cac truong hop sau (khdng
ap dung cho truong hgp Khach Hang da ¢ van ban dé nghi co cau lai thoi han tra ng va di dugc chip
thuan bdi Ngan Hang nhu dugc dé cépcu thé tai Diéu 6.3):

The Bank has the right to unilaterally convert Overdue Debt in any of the following situations (not
applied for the case of Customer has the written request on debt restructuring has approved by the Bank
as mentioned in the Article 6.3)

(i) Khi Khach Hang khong thanh toan hodc thanh toan khong diy du bat ky khoan gbc va/hoic 1ai
va/hodc phi nao vao ngay dén han tra no; hodc
In case the Customer fails to fulfill or insufficiently fulfill any principal and/or interest and/or
fee on the due date; or

(ii) Khi Ngan Hang tuyén bd Sy Kién Vi Pham theo Diéu 10;
In cases the Bank declares the “Event of Default” under Article 10 of the Agreement.

Khi mdt khoan n¢ bi qua han, Ngan Hang sé€ ap dung Lai Suét Qua Han cho khoan no do;
When a debt is overdue, it shall be applied the overdue interest rate by the Bank;

Trong sudt thoi gian phat sinh No Qua Han, moi yéu cau giai ngan cua Khach Hang tai Ngan Hang s&
do Ngan Hang toan quyén xem xét quyét dinh déi voi tung trudng hop.

During the period that Overdue Debts are arising, all the Customer’s requests for disbursement shall be
decided the Bank at its sole discretion on a case by case.

6.3. Co chu lai thoi han trd no:

Debt restructuring
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@ Trudng hop cin co chu lai thoi han tra ng, thi cham nhét 15 Ngay Lam Viéc truée ngay dén han cta Ky
han tra ng gdc va/hodc 13i, Khach Hang phai giri van ban dé nghi dén Ngan Hang, trong d6 néu rd 1y do
dé nghi co c4u lai thoi han tra no, lich tra no méi va cac hd so theo yéu cau cua Ngan Hang.

If arising the demand of debt restructuring, the Customer must sent written request which mentions the
reason of requesting debt restructuring, new repayment schedule and other documents as the Bank’s
requirement to the Bank prior at least fifteen (15) Business Day before due date;.

(b) Ngan Hang c6 toan quyén quyét dinh chép thudn hogc tur chéi co cau lai thoi han tra ng. Viée co c:éiu lai
thoi han tra ng chi dugc xem la da dugce dong y khi Ngan Hang phat hanh van ban chap thuan vé viéc
do.

The Bank, as its sole discretion, decides on acceptance or rejection of debt restructuring. Debt
restructuring is only deemed as accepted when the Bank issues written acceptance for its.

6.4. Dong tién tra no vay:

Repayment currency

Pdng tién Khach Hang sir dung dé tra no vay (gdc, 13i) phai la Ddng tién cho vay. Pong tién st dung dé thanh

toan phi va cac nghia vy tai chinh khac theo Hop Dong 14 dong Viét Nam. Truong hop Ngan Hang tu dong trich

tai khoan tlen guri cua Khach Hang dé thu no thi Ngan Hang c6 quyén chuyen dbi sb tién thu no trén tai khoan do
sang dong tién tra no theo ty gid niém yét ciia Ngan Hang tai thoi diém chuyén ddi phu hop véi quy dinh cia

Ngan hang Nha nude Viét Nam.

The currency that the Customer uses to pay off the debts (principal, interest) is the Loan currency. The currency

used to pay fees and other financial obligations under the Agreement shall be in Vietnam Dong. In case the Bank

automatically debits the Customer’s deposit account with its currency is different repayment currency, the Bank

has the right to convert the corresponding amount on that account into the repayment currency at the exchange

rate announced by the Bank at the time of conversion and complying with regulations of State Bank of Vietnam.
6.5. Thir tu thu no:

Debt collection order

@ Khoan ng trong han s& dugc thu theo thir ty nhu sau: cac khoan chi phi, phi cua Ngan Hang, cac khoan
tién phat, tién bdi thuong thiét hai (néu co), tién ldi trén du ng goc trong han, cac khoan ng goc dén han
va cac khoan c6 lién quan khac. Ngén Hang bing quyén ty quyét cua minh c6 quyén thay doi thi tw vu
tién nay ma khong can dugc Khach Hang dong y.

The due debts shall be collected in order as follows: costs, banking fees and charges, penalties,
compensation (if any), interest on due principals, due principals, fees and other relevant amounts. The
Bank, at its sole discretion, may change such collection order without the Customer’s agreement.

(b) Déi v6i No Qua Han, tht tu thu ng duge thuc hién nhu sau: chi phi dé xur 1y va thu hodi No Qua Han, ng

gbc qua han, 13i qua han trén gdc, 13i qué han trén lai, lai dén han va cac loai phi va cac khoan c6 lién
quan khéc. P4i v6i khoan ng vay ¢6 mdt hodc mot s6 ky han tra ng bi qua han, Ngén Hang thyc hién thu
ng theo thir ty sau déy: (i) no goc da qua han, (ii) ng 1ai trén ng gbe qua han chua tra (bao gdm 13i dén
han chua thanh toén, 13i qua han trén goc, 13i qua han trén 1ai), (iii) ng gbc dén han, (iv) no i trén ng
gbc ma dén han chua tra.
In case of overdue loan, debt collection order will be as follows: fees to settle and collect the Overdue
Debt, overdue principal, overdue interest on principal, overdue interest on interest, due interest, other
fees and relevant amounts. In case a loan with one or some installments are overdue, the bank shall
collect according to this order: (i) overdue principal, (ii) unpaid interest on overdue principal (including
unpaid due interest amount, overdue interest on principal, overdue interest on interest), (iii) due
principal, (iv) due interest on unpaid due principal.

(© Trong trudng hop Khoan Vay dugc tra no truée han mot phan, sb tién tra ng trude han s& duoc ding dé
thanh toan cho (cac) ky tra no gde tiép theo ciia Khoan Vay, sb tién gbc cua (cac) ky tra ng con lai (néu
¢6) khong thay dbi, trir truong hop dugc Ngan Hang chip thudn khac di.

In case of partial early prepayment, in principle, the prepayment amount is used to pay for next
repayment period, the principal amount of remaining repayment period(s) (if any) remains unchanged,
unless other approval of the Bank is required.

(d) Vao ngay dén han tra ng, Ngan Hang dugc ty dong trich tién tir bat ky cac tai khoan nio ctia Khach Hang
mo tai Ngan Hang dé thu no.
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On the due date, the Bank shall automatically debit from any the Customer’s account which opened at
the Bank to collect debt.

Tai Sdn Bao Pam

Collateral

(Khong ap dung trong trueong hop khong co tai san bdo dam)

(Not applied in case no collateral)
7.1. Thong tin chi tiét vé (cac) tai san bao dam va viéc bao dam cho cac nghia vu cua Khach Hang dugc quy dinh cu
thé trong (cac) Hop Pong Bao Pam c6 lién quan.

The detailed information on collateral(s) and security for the Customer’s obligations are provided in the related

Security Agreement(s).

7.2. Khach Hang c6 trach nhiém hoan tat cac thii tuc can thiét dé thé chap, cim c6, ky quy...tai san bao dam cho Ngan

Hang theo chi din ctia Ngan Hang va qui dinh phap luat.

The Customer must finish all necessary procedures to mortgage, pledge, deposit ... the collateral to the Bank as

the Bank’s guidline and regulation of law.

7.3. Ngan Hang tién hanh thu tyc dang ky giao dich bao dam tai co quan Nha nude ¢6 thim quyén ddi voi tai san bao
dam theo quy dinh cta phap ludt hién hanh.

The Bank carries out the procedure for registration of security transaction at competent authorities for the

collateral in accordance with the applicable law.

7.4. Dbi v6i (cac) tai san bao dam phai mua bao hiém theo quy dinh ctia Ngan hang trong tirng thoi diém:

For collateral(s) required to buy insurance as per the Bank’s regulation from time to time:

€)] Khach Hang phai bao dam ludn duy tri bao hiém cho tai san bao dam trong sudt thoi gian tir truée khi
giai ngan dén khi da hoan tit moi nghia vu tra ng cho Ngan Hang theo cac diéu kién va yéu cau cua Ngan
Hang, trong d6, Ngan Hang 1a Bén thy huong dau tién va moi thay doi lién quan dén tai san dugc bao
hiém, Bén thu huéng va sd tién bao hiém (néu c6) phai duoc su chip thuin bang vin ban ciia Ngan Hang;
The Customer must ensure to always have insurance for the collaterals during the time from prior to
using the granted credit until all Customer’s repayment obligations have been fulfilled to the Bank in
accordance with the Bank’s conditions and requirements, in which, the Bank is the first beneficiary and
all changes relating to the insured collaterals, the beneficiary and insurance amount (if any) must be
approved in writing by the Bank;

(b) Cac chung tir chirng minh viéc mua bao hiém tai san phai dugc cung cip cho Ngan Hang dé luu giir theo
yéu cau cua Ngan Hang. S6 tién bao hiém déi voi tai san bao dam s& duoc xem nhu mot phan khong tach
ro1 cla tai san bao dam;

Evidences of insurance purchasing shall be provided to the Bank for keeping purposes as the Bank’s
requirement. The insurance amount with respect to the collaterals shall be considered as an integral
part of the collaterals;

(c) Thoi han hiéu lyc cua bao hiém phai duogc duy tri trong sudt thoi han tir trude khi giai ngan dén khi da
hoan tit moi nghia vu trd ng cho Ngan Hang. Trong truong hop thoi han hi€u luc cua bao hiém ngan hon
thoi han nay, Khach Hang c6 trach nhiém gia han bao hiém va cung cip gidy chimg nhan bao hiém méi
cho Ngan Hang it nhat trong vong 30 Ngay Lam Viéc truéc ngay hét hiéu lyc cua bao hiém. Néu Khach
Hang khong cung cip gidy ching nhan bao hiém méi theo quy dinh tai didu nay thi Ngan Hang c6 quyén
nhung khong phai 1a nghia vu:

The validity period of insurance must be maintained during the period from prior to using the granted
credit until all Customer’s repayment obligations has been fulfilled to the Bank.. In case the validity
period of insuranceis shorter than such period, the Customer must extend the validity period of insurance
and provides the new insurance certificate to the Bank at least within 30 Business Days prior to the
insurance expiry date. In case the Customer doesn’t not provide the new insurance certificate in
accordance with this term, the Bank is entitled but not obliated to:
(i) Lua chon cong ty bao hiém va ty dong trich tién tir bat ky tai khoan nao cta Khach Hang tai
Ngan Hang dé nhan danh Khach Hang mua/gia han bao hiém véi gié tri bao hiém tdi thiéu bang
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Vi gia tri ciia tai san bao dam hoidc nghia vu dugce bao dam ma khong can Khach Hang chip
thuan hay ky bat ctr hd so/gidy to nao; va/hodc

Choose the insurance company and automatically debit from any account of the Customer at
the Bank to buy/extend insurance in favor of the Customer with the minimum insurance value
shall be equal to value of collaterals or secured obligations without the Customer’s acceptance
or signing any document/paper; and/or

(ii) Pon phuong tuyén bd Sy Kién Vi Pham va tién hanh thu hoi ng nhu quy dinh tai Hop Ddng;
Unilaterally declare the Event of Default and carry out debt recovery as mentioned in the
Agreement;

(d) Trong sudt thoi han hiéu lyc ciia Hop Pong, Khach Hang dong y cho Ngan Hang dugc quyén cung cap
thong tin Khach Hang va tai san bao dam cho cong ty bao hiém ma Ngan Hang lya chon dé hd trg Khach
Hang thyc hién mua/gia han bao hiém;
During the effectiveness of the Agreement, the Customer agrees that the Bank can provide information
on the Customer and collateral to the selected insurance company to buy/extend insurance;

(e) Khach Hang theo day ddng ¥ khong huy ngang dé Ngan Hang vdi tu cach 1a bén thu huong va/hoac uy

quyén cho Ngan Hang s€ truc tiép nhan cac khoan bdi thudng bao hiém khi c¢6 su kién bao hiém xay ra.
Ngan Hang tiiy theo quyét dinh ctia minh c6 thé sir dung cac khoan bdi thuong bao hiém dé khau trir cac
khoan chi phi can thiét (néu c6) va thu ng (ké ca viéc thu no trudc han) trir trudng hop cac bén c6 thoa
thuan khac. Néu cac khoan bdi thudng bao hiém chua da dé tra no thi Khach Hang c6 nghia vu bd sung
tai san hodc bién phap dam bao khic dugc Ngan Hang chap nhan. Néu cac khoan bdi thudng bao hiém
con du, Ngan Hang s& hoan tra lai phan con du d6 cho Khach Hang.
The Customer hereby irrevocably agrees that the Bank as the beneficiary and/or authorizes to the Bank
shall directly receive the insurance compensation amounts if any insurance event occurs. The Bank, at
its sole discretion, can use the insurance compensation amounts to deduct necessary fees (if any) and
recover debts (including early debt recovery) except for other agreement between both parties. In case
that the insurance compensation amounts are not enough for repayment, the Customer is responsible to
supplement other collaterals or security methods accepted by the Bank. The leftover of insurance
compensation amounts (if any) shall be returned to the Customer by the Bank

Trong truong hop, Ngan Hang tuyén bd Su Kién Vi Pham ma Khach Hang khong thuc hién nghia vu tra no cho
Ngan Hang, Ngan Hang duoc toan quyén va Khach Hang dong ¥ xtr 1y tai san bao dam dé thu hdi no theo cac
phuong thirc dugc quy dinh cu thé trong (cic) Hop Pong Bao Pam cé lién quan. Dong thoi, cac khoan ng khac
tuy chua dén han ciing duoc coi 1a ¢én han va Ngan Hang duong nhién dugc quyén xir 1y toan bo tai san bao dam
dé thu hoi toan b ng.

In case that, the Bank declared Event of Default and the Customer fails to repay for the Bank, the Bank is fully
entitle and the Customer agrees to settle collaterals for debt collection by the measures as stated in the relevant
Security Agreement(s). Also, other debts, which are not yet been due, shall be considered to become due debts
and the Bank shall have full rights to settle all collaterals to collect the whole debts.

Trong truong hop nghia vu tra ng ciia Khach Hang dugc bao dam bang nhiéu bién phap bao dam thi Ngan Hang
¢6 quyeén lya chon mét hodc cac bién phap bat ky ndo trong s6 cac bién phap bao dam do dé xur 1y theo thir tyr do
Ngan Hang quyet dinh nham thu hdi ng. Viée thay d6i mot hodc mot sé bién phép bao dam, tai san bao dam khong
lam anh huéng dén viée xir Iy cac bién phap bao dam, tai san bao dam khac.

In case the Customer’s repayment obligation is secured by various security measures, the Bank has right to choose
one or several of those security measures to settle in the order decided by the Bank for debt recovery. The change
of one or several security measures, collaterals shall have no effect on settlement of other security
measures/collaterals.

Trong trudng hop Khach Hang khong ddng thoi 1 Bén bao dam, Khach Hang mic nhién thira nhan va ddng y v6i
n6i dung Hop Pong Bao Pam, bién phap bao dam ma khong phu thudc vao viée Khach Hang c6 tham gia ky két,
xac 1ap Hop Pong Bao Dam, bién phap bao dam hay khong.

In case, the Customer is not the securing party, the Customer automatically acknowleges and agrees with all
terms of the Security Agreement, security measures regardless of whether the Customer signs, makes such Security
Agreement, such security measures or not.

Quyén va Nghia Vu ciia Ngan Hang
Rights and Obligations of the Bank
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Ngoai cac quyén va nghia vu khac dugc quy dinh theo (cac) Van Kién Tin Dung, (cac) Hop Ddng Bao Dam va theo quy
dinh cua phap luat, Ngan Hang c6 cac quyén va nghia vu sau day:

In addition to the other rights and obligations under the Credit Documents, Security Agreement(s) and regulations of laws,
the Bank has the following rights and obligations:

8.1. Quyén ciia Ngan Hang:

Rights of the Bank:

(@)

(b)

Tir chdi cho vay va/hoac ngimng giai ngan tién vay khi xay ra mot trong cac truong hop sau:
To refuse the credit granting and/or terminate disbursement request in any of the following situations:

(i) Khéach Hang khong dap tmg du cac diéu kién, thu tuc vay vén/giai ngan theo yéu cau caa Ngan
Hang; hoac
The Customer fails to fully satisfy conditions, procedures on loan/disbursement as required by
the Bank’s requirements;

(i) Khach Hang cung cip thong tin sai su that, vi pham quy dinh cua Hop Pdng, Hop Dong Bao
Pam va cac Van Kién Tin Duyng.
The Customer supplies wrong information, violates regulation of the Agreement, Sercurity
Agreement and Credit Documents.

(iii) Khach Hang c6 phat sinh (i) thém du ng va/hoic phét sinh Ng Qua Han tai bat ky T6 chuc tin
dung nao; hoac (ii) xay ra Sy kién vi pham ma Ngan Hang danh gia 1a c6 kha niang anh huong
dén kha ning tai chinh dé tra no cho Ngan Hang;

The Customer has incurred (i) additional loan balances and/or Overdue Debts at any Credit
Institution; or (ii) occurrence of an Event of Default which the Bank considers likely to affect
the financial ability to repay loan at the Bank;

Riéng d6i véi truong hop Khach Hang c6 céc khoan cap tin dung lién quan dén cac dy 4n dau tu phai
thuc hién quan Iy rai ro vé& moi truong theo quy dinh phap luat hi¢én hanh, Ngan Hang c6 quyén (i) tir
chéi _gidi ngan va/hodc tang 1ai sudt cho vay neu tai thoi diém giai ngan Du 4n dugc danh gia (lai) c6 rai
ro vé& méi trudng va/hodc nang hang rai ro vé méi truong, hoac (i) ghi nhan va xur ly Sy Kién Vi Pham
theo Diéu 10 dudi day.

Particularly for the case where the Customer has credits related to investment projects that must manage
environmental risks in accordance with current laws, the Bank has the right to (i) refuse to disburse
and/or increase the loan interest rate if at the time of disbursement the Project is re-evaluated to have
environmental risks and/or environmental risk upgrade, or (ii) record and declare the Event of Default
in accordance with Article 10 below.

Kiém tra (dinh ky hodc dot xuét) hodc yéu ciu Khach Hang thong bao, cung cip cac bao cdo, tai liéu
chirng minh vé viée st dung vbn vay, tinh hinh tai chinh, tai san, thu nhap ctia Khach Hang, vé tai san
bao dam, hodc cac thong tin khéac lién quan dén Khoan Vay hodc dén tinh hinh thuc hién nghia vu tré no
cua Khach Hang;

To examine (regularly or irregularly) or request the Customer to report, provide all kinds of reports,
materials for proving loan using purpose, status of finance, assets of the Customer, revenues, collaterals,
and other information relating to the Loan or the performance of the Customer’s repayment obligations.
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Yéu cau Khach Hang sir dung moi tai san, ngudn thu cia Khach Hang dé thanh toan cac khoan ng cho
Ngéan Hang day du, diing han;

To require the Customer to use all of their assets and revenues to pay all debts to the Bank in full and on
time.

Truong hop dé thanh toan cho bét cit khoan ng géc, no 131, phi nao da dén han ma chua dugc Khach
Hang thanh toan, ngay khi Ngan Hang tuyén bd Sy Kién Vi Pham, Ngéan Hang dugc quyén ty dong:
In case of payment for any principal, interest, fees which are due but have not been repaid by the
Customer or when the Bank declares Event of Default, the Bank shall have the rights automatically:
(i) Phong toa bét ky tai khoan nao cua Khach Hang tai Ngan Hang;

To block any the accounts of Customer at the Bank.

(ii) Trich tién ky quy, tién trong tai khoan hoac bat ky khoan tién nao khac ciia Khach Hang tai
Ngan Hang va/hoic yéu cau té chuc tin dung khéc ngay lap tic trich va chuyén cho Ngan Hang
bat ky khoan tién nao cua Khach Hang tai t6 chuc tin dung d6 duoc ding lam tai san bao dam
cho nghia vu cua Khéach Hang;

To debit deposit, demand account or any money of the Customer at the Bank and/or to request
other credit institutions immediately debit and transfer to the Bank any of the Cusotmer’s
amount there which are collaterals for the Customer’s obligations.

(iii) Xu ly gidy to 6 gia cua Khach Hang tai Ngan Hang va/hoic yéu cau té chuc tin dung khac
ngay lap tirc xtr ly gidy to c6 gia ciia Khach Hang tai t6 chirc tin dung d6 dwoc dung lam tai san
bao dam cho nghia vu ctia Khach Hang.

To settle valuable documents of the Customer at the Bank and/or immediately to request other
credit institutions to settle of valuable documents of the Customer at that credit institutions
which are collaterals for the Customer’s obligation.

Néu loai tién trich hodc thu dwoc khac véi loai tién tra no thi 4p dung ty gia quy ddi ngoai té do Ngan
Hang xac dinh tai thoi diém trich hogc thu dwoc

In case of different currency between the collected amount, the foreign currency exchange rate
determined by the Bank at the time of debit or collection shall be applied;

Yéu ciu Khach Hang thuc hién thay thé va/hodc bd sung tai san bao dam va/hodc (cac) bién phap bao
dam khac trong trudng hop: (i) Khoan Vay ¢6 tai san bao dam nhung tai san bao dam khong con, bi mat
mat, bi thu hoi hodc gia tri cla tai san bao dam tai ting thoi diém theo xac dinh cua Ngan Hang khong
du dé bao dam cho nghia vu tra ng cua Khach Hang; hodc (ii) Khach Hang bi sut giam xép hang tin dung
theo két qua dénh gia va quy dinh cua Ngan Hang;

To request the Customer to replace and/or supplement additional collateral(s) and/or other security
measure(s) in case: (i) the Loan is secured by collateral(s) but it is no longer available, lost, revoked or
its/their value from time to time as the Bank’s determination is insufficient to secure for repayment
payment obligation of the Customer; or (ii) the Customer’s credit rating downgrade under assessment
result or regulation of the Bank;

Thay miat Khach Hang b sung cac thong tin con thiéu trén cac Van Kién Tin Dung, (cac) Hop Pong
Bao Dam va céc ching tir ¢6 lién quan dé hoan thién cac vin ban nay nhim muc dich phuc vu giao dich.
On behalf of the Customer to supplement insufficient information in the Credit Documents, Security
Agreements and other related documents in order to make them fulfilled for transaction.

Pon phuong tuyén b6 Sy Kién Vi Pham va tién hanh thu hdi no nhu quy dinh tai cac Van Kién Tin Dung
va cac Hop Pdng Bao Dam.

To unilaterally declare the Event of Default and carry out debt recovery as terms of the Credit Documents
and Security Agreement(s).

8.2. Nghia vu cua Ngian Hang:

The Bank’s obligations:

(@) Trong kha ning ctia minh, thu xép cép tin dung day du va kip thoi theo thoa thuan khi Khach Hang xuat
trinh ddy du cac chimg tir hop 1é theo yéu cau ciia Ngan Hang;
Within the Bank’s capability, to provide credit fully and on time as committed when the Customer
presents document sufficiently and legally as the Bank’s request;
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(b) Luu giit hd so tin dung va bao mat cac thong tin ¢6 duge tir Khach Hang cho muc dich ky két va thuc
hién cac Van Kién Tin Dung, (cac) Hop Df)ng Béo Dam, cac tai li¢u khac c6 lién quan va khong duoc
cung cép cho bén thir ba. Bang viée ky ket Hop dong nay, Khach Hang dong ¥ khong huy ngang va vo
diéu kién dé Ngan hang toan quyén cung cap, xtr 1y thong tin c6 duge tir Khach Hang ma khong can phai
thuc hién bd sung bét ky thii tuc xin chap thuan nao trudc cua Khach Hang trong cac trudng hop sau day:
To file the credit documents and to keep confidential the information received from the Customer for the
purpose of signing and executing of the Credit Documents, Security Agreement(s), other related
documents and do not provide such information to a third party. By signing this Agreement, the Customer
irrevocably and unconditionally agrees the Bank has the full right to provide and process information
obtained from the Customer without having prior consent of the Customer in the following cases:

(i) Theo yéu cau phap luat hoic nham tuan tha cac yéu cau cua tha tuc té tung, giai quyét tranh
chap tai tda 4n hoic trong tai thwong mai;

As requested by the laws or aiming to comply with the requirements under procedure, dispute
settlement at the court or commercial arbitration;

(ii) Cung cép théng tin cho Trung tdm Théng tin Tin dung (CIC) cua Ngan Hang Nha Nudc Viét
Nam, cho (c4c) cong ty thong tin tin dung, cho t6 chirc tin dung khéc theo quy dinh phép luat;
To provide information to Credit Information Center (CIC) of State Bank of Vietnam, to credit
information company(ies), to others credit institutions in accordance with the laws and
regulations;

(iii) Cung Cap thong tin cho lut su, bén tu van, kiém toan doc 1ap, bén mua no hoic bén nhan chuyén
giao quyén, nghia vu (néu c6) vai diéu kién la bén nhan thdng tin phai c6 cam két bang van ban
Ve viéc bao mat cac thdng tin nhan dugc va chi sir dung thong tin cho myc dich céng viéc phu
hop véi chirc ning hoat dong caa bén nhan théng tin;

To provide information to lawyers, consultants, independent audits, loan buyers or the
transferees of right and obligation (if any) provided that such receiver must keep information
confidentiality and only use such information on suitable purposes of their operational function.

(iv) Cung cap thong tin cho cac don vi thanh vién khac thugc Tap Poan Tai Chinh Shinhan;

To provide information to other members of Shinhan Finance Group;

(v) Cac truong hop cung cap thong tin theo quy dinh cua phap luat nhu cung cap théng tin theo yéu

cau ciia Khach Hang, co quan hai quan, co quan thué (ké ca co quan thué nudc ngoai), co' quan
diéu tra, toa an, co quan thi hanh an va thira phat lai va co quan phong chdng rira tién (ké ca co
quan phong chéng rira tién nudc ngoai);
Case of providing information in accordance with the laws such as supplying information at the
request of the Customer, customs agencies, tax agencies (including the abroad tax agency),
investigation authorities, courts, enforcement agencies, bailiff agencies and anti-money
laundering agencies (including abroad anti-money laundering agencies);

(vi) Dé thyuc hién cac Van Kién Tin Dung, (cac) Hop Ddng Bao Bam va cac hop dong khéc c6 lién
quan;

In order to implement the Credit Documents, Security Agreement(s) and other related contracts;

(vii)  Théng béo va cung cip thong tin lién quan dén viéc Khach Hang vi pham nghia vy thanh toan
cho bét ky co quan nha nudc ¢6 tham quyén nao va cho bat ky bén thir ba nao phd hop nham
muc dich thu hoi ng ma khéng can phai théng béo hay phai duoc sy dong v truéc cua Khéch
Hang.

To inform and provide information regarding Customer’s breach of payment obligations to any
competente governamental authority and to any third party for the purpose of debt revovery
without notifying or obtaining prior consent of the Customer;

(viii)  Cac truong hop khac ma khong vi pham quy dinh cua phép luat.

Other cases which do not break the laws and regulations.

(©) Ngan Hang ciing théng béo cho Khach Hang vé viéc chdm dut cho vay va/hodc chuyén No Qua Han
bang mt trong cac hinh thirc thong béo theo quy dinh tai Hop Dong. Noi dung thong béo tdi thiéu gom:
thoi diém chdm dut cho vay, thu hoi no trude han; sé du nog ge bi qua han/ thu hdi trude han; thoi han
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hoan tra s6 du no gde bi thu hdi trudce han; thoi diém chuyén No Qua Han va l3i suit 4p dung dbi véi sb
du no géc bi qua han/ thu hdi trude han.

The Bank shall inform the Customer on cease of lending and/or conversion to Overdue Debt by one of
the notice forms according to the Agreement. The minimum content of the notice includes: the time of
loan termination; early debt recovery; the outstanding principal debt to be overdue/early recovered;
deadline for repayment of early recovered outstanding principal; date of conversion to Overdue Debt
and interest rate applied to the overdue outstanding principal/recovered before maturity.

Quyén va Nghia Vu ciia Khach Hang
Rights an Obligations of the Customer

Ngoai cac quyén va nghia vu khac dugc quy dinh theo (cac) Van Kién Tin Dung, (c4c) Hop Ddng Bao Dam va theo quy
dinh cua phap luat, Khach Hang c6 cac quyén va nghia vu sau day:

In addition to the other rights and obligations under the Credit Documents, Security Agreement(s) and regulations of law,
the Customer has the following rights and obligations:

9.1. Quyén ctia Khich Hang:

Rights of the Customer;

(@)

(b)

Yéu cau Ngan Hang cap vay theo thdi han dé thoa thuan;
To request the Bank to grant credit in time as agreed;

Tir chdi cac yéu cau cua Ngan Hang khong ding véi cac thoa thuan trong Cac Vin Kién Tin Dung hodc
trai voi quy dinh cua phap luat.

To refuse the requests of the Bank which are not complied with the Credit Documents or not complied
with the legal regulations.

9.2. Nghia vu cua Khach Hang:

Obligations of the Customer:

(@)

(b)

(©)

(d)

Str dung s6 tién vay dung muc dich, thyc hién dung cac diéu khoan va diéu kién da thoa thuin trong cac
Vin Kién Tin Dung, (cac) Hop Dong Biao Pam va phu hop voi quy dinh, phap luat Viét Nam;

To use loan amount in right purpose and in compliance with all the terms and conditions of the Credit
Documents, Security Agreement(s) and the law and regulations of Vietnam.

Chu dong thanh toan ng gdc, 13i tién vay va phi diing han cho Ngan Hang;
To positively repay the principals, interests and fees to the Bank on time;

Cung cap day du, kip thoi, trung thyc cac thong tin, tai liéu lién quan theo yéu cau ciia Ngan Hang vao
bat ky thoi diém ndo va chiu trach nhiém vé tinh chinh xac, trung thyc, day du, toan ven cua cac thong
tin, tai liéu dd cung cép theo ding muyc dich vay vbn va/hodc phuong 4n vay von; tao didu kién cho Ngan
Hang kiém tra dinh ky hodc dot xuét tinh hinh sir dung Han Mc Tin Dung, muc dich str dung Han Mtrc
Tin Dung, tai san bao dam ciing nhu kha nédng tra ng cua Khach Hang;

To provide sufficient, timely and truthful information and related documents at the Bank’s request at any
time and be responsible for the accuracy, truthfulness, completeness, integrity of provided information
and documents in accordance with the loan purpose and/or the plan of business loan; to facilitate the
Bank to check regularly or irregularly Credit Limit usage, the collaterals and the Customer’s repayment

ability;

Truong hop Khach Hang c6 cac khoan cap tin dung lién quan dén cac Dy an dau tu phai thyc hién quan

Iy rui ro vé méi truong theo quy dinh phap luat hién hanh, Khach Hang cam két:

In case the Customer has credits related to investment projects that must implement environmental risk

management in accordance with current laws, the Customer commits to:

(i) Thuc hién cac bién phap nhim han ché rai ro v& méi truong trong hoat dong cap tin dung;
Take measures to limit environmental risks in credit extension activities;

(ii) Tuan thu cac yéu cau, khuyén nghi vé cac bién phap giam thiéu, khic phuc rai ro vé méi truong
clia co quan nha nudc ¢6 tham quyén va/hozc Ngan Hang trong ting thai ky;
Comply with the requirements and recommendations on measures to reduce and overcome
environmental risks of competent state agencies and/or the Bank from time to time;
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(iii) Lap ké hoach hanh dong va thoi gian thuc hién cu thé dé giam thiéu rai ro vé méi trudng trudce
hoic sau giai ngan theo cam két hoic yéu cau cua Ngan Hang;
Make action plan and specific implementation time to reduce environmental risks before or
after disbursement according to commitments or requests of the Bank;

(iv) Phdi hop cting Ngan Hang trong cong tac giam sét rai ro vé méi truong dinh ky hodc dot xuat;
Cooperate with the Bank in periodically or irregularly monitoring environmental risks;

(v) Thong béo va hogc cung cép day du va kip thoi theo yéu cau ciia Ngan Hang bao gom nhung

khdng gidi han: (a) cac thong tin phuc vu cong tac quan ly rui ro vé méi truong, (b) bao cao vé
viéc thuc hién cac cam két nham han ché rui ro vé méi truong trong hoat dong Cap tin dung, (c)
céc quyét dinh thanh tra, xtr phat hozc cac két luan cua co quan co tham quyén vé rai ro moi
tredng cua Dy &n va chiu trach nhiém vé tinh chinh xéc, trung thuc cua cac thong tin d cung
cap va/hoic thong bao;
Inform and provide completely and timely at the request of the Bank including but not limited
to: (a) information for environmental risk management, (b) report on the implementation of
commitments to limit environmental risks in credit extension activities, (c) inspection and
sanctioning decisions or conclusions of competent authorities about the Project's environmental
risks, and is responsible for responsibility for the accuracy and truthfulness of the information
provided and/or informed.

Thanh toan day du cho Ngan Hang cac loai phi va chi phi lién quan dén viéc cap tin dung, thu hdi no,
quan ly Khoan Vay, chuyén d6i ngoai t&, tu van tai chinh va cac khoan phi va chi phi khac phat sinh
trong qua trinh thyuc hién cic Vian Kién Tin Dung va (cac) Hop dong bao dam néu viéc thu cac loai phi
nay khong trai véi quy dinh ctia phap luat cé lién quan;

To adequately pay to the Bank the fees and expenses related to credit granting, debt recovery, loan
administration, currency conversion, financial consulting and other fees and expenses incurred during
the performance of the Credit Documents and Security Agreement(s)if such fees collection is not
contravened by the related regulations of law;

Thanh toan cho bén thir ba cac khoan phi va chi phi lién quan dén viéc cp tin dung, bao dam bang tai
san, bao gdm nhung khong giéi han boi phi va chi phi tham dinh gia/giam dinh/dinh gia tai san, cong
chimg/chimg thyc, dang ky giao dich bao dam. Cac khoan phi va chi phi nay do bén thir ba quyét dinh.
Khéach Hang theo ddy dong ¥ va xac nhan rang Ngan Hang cé quyén tu dong trich ng tir bat ky tai khoan
nao ciia Khach Hang dé thu cac loai phi noi trén;

To pay to third party the fees and expenses related to granting credit, security measures by asset,
including but not limited to fees and expenses of asset evaluation/appraisal/price determination,
notarization/authentication and security transaction registration. Those fees and expenses shall be
decided by the third party. The Customer hereby agrees and confirms that the Bank has rights to
automatically debit to any Customer’s accounts to collect the fees and expenses mentioned above,

Thanh toan cac khoan phi va chi phi phat sinh trong qua trinh ban giao, xtr ly tai san bao bao dam nham
thu hdi ng va/hodc xtr 1y cac khoan ng (néu co);

To pay the fees and expenses arising during the process of handover, settling collateral(s) for the debt
recovery and/or the settlement for the debt(s) (if any);

Khoéng ding tai san bao dam néu tai Hop Dong va hoic (cac) Hop Dong Bao Pam dé bao dam cho nghia
vu cta bat ky c4 nhén, t6 chirc nao khac khi chua hoan thanh xong moi nghia vu cho Ngan Hang hoic
khi chwa duoc sy dong ¥ bang van ban clia Ngan Hang;

Not use the collaterals mentioned in the Agreement and/or Security Agreement(s) for securing any
obligations of any individual and/or other organization(s) if all the Customer’s obligations are not fully
fulfilled to the Bank or without a prior written approval from the Bank;

Thanh toan khoan tién con lai cho Ngén Hang trong trudng hop s tién thu duoc tir vide xir 1y cac tai san
bao dam khong du thanh toan tat ca cac khoan no ciia Khach Hang d6i voi Ngan Hang;

To pay the remaining amount to the Bank in case the proceeds fothe amounts received from settlement
of collaterals are not enough to cover all Customer’s debts to the Bank;
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Gia han thoi han hi¢u lyc cia tirng Thu bao 1anh bdo ddm cho Khoan Vay (néu c0), chung thu bao hiém
cho (c4c) tai san bao dam c6 lién quan (néu cd) it nhat ba muoi (30) ngay trude ngay hét han higu luc
cua cac van ban do.

To extend the validity period of each Letter of guarantee secured for the Loan (if any) insurance
certificate of related collateral(s) (if any) at least thirty (30) days before the expiry date of each such
documents.

Sw Kién Vi Pham
Event of Default

10.1.  Tuyén bd Su Kién Vi Pham:
Declaration of Event of Default:

Ngan Hang c¢6 quyén don phurong tuyén bd Su Kién Vi Pham va théng bao cho Khach Hang khi mot trong céc su
kién sau xay ra:

The Bank shall have the right to unilaterally declare the Event of Default Status and inform to the Customer when
one of the following events occurs:

(@)

(b)

(©)

(d)

(€)

()

(¢))

Khach Hang khong hoan tra ddy du bat ky khoan ng dén han nao theo cac Van Kién Tin Dung;
The Customer fails to pay fully any due debt under Credit Documents;

Bét ky Thu bao lanh hodc Thu tin dung du phong bao dam cho Khoan vay hodc chimg thu bao hiém cho
(céc) tai san bao dam co lién quan nao khong dugc gia han hiéu luc trude ngay hét han hiéu luc t6i thiéu
30 ngay (néu co);

The validity of any Letter of Guarantee or Standby Letter Credit secured for Loan or insurance certificate
of security asset(s) are not extended at least 30 days before expiry date (if any);

Khéach Hang khong cung cap dugc tai liéu theo yéu cdu ciia Ngan Hang dé kiém tra viéc sir dung Khoan
Vay; hodc cung cép tai liéu, thong tin sai sy that; hodc phat sinh cac sy kién dan dén muc dich vay vbn
ciia Khach Hang khong duoc thue hién hodc khong thé tiép tuc thyc hién;

The Customer does not provide the documents as requested by the Bank to check Loan using; or provide
untrue documents, information; or arising events that lead to not or unable implement Loan using
purpose of the Customer;

Khach Hang str dung Khoan Vay sai muc dich, hodc kinh doanh thua 16 nhung khong khic phuc duoc,
hodc céc tai san bao dam bi mt, hu hong, giam sit gia tri tram trong, bi thu hdi, bi quy hoach hoic lién
quan dén céc tranh chép, khiéu nai, khiéu kién, hoac xay ra sy kién bao hiém ddi voi cac tai san bao dam
phai mua bao hiém theo quy dinh cia Ngan Hang, ma Ngan Hang, bang quyén tu quyét cua minh, nhan
dinh rang céc sy kién d6 c6 kha nang anh huong dén viéc thu hoi no cua Ngan Hang;

The Customer uses the Loan for improper purposes, or business is in loss and unable to be recovered,
or collaterals are lost, damaged, seriously devalued, revoked, zoned or in relation to dispute, claim,
lawsuit, or in case of occurring the insurance event to collaterals required to be insured as the Bank’s
regulations that the Bank at its discretion determines such events shall be possible to effect the Bank’s
recovery of debts;

Khach Hang bi lién quan téi vu an hinh sy (bi khoi t6, diéu tra, truy td, xét xur, ap dung hinh phat ...);
hodc Khach Hang lién quan t6i cac tranh chap, khiéu nai, khiéu kién ma Ngan Hang nhan dinh 14 c6 thé
anh huong dén kha ning tra ng ciia Khach Hang;

The Customer is related a criminal case (are accused, investigated, prosecuted, brought to trial, imposed
a sentence ...) or the Customer is related to the dispute, claim or lawsuit that the Bank at its discretion
determines to effect the Customer’s payment ability to the Bank;

Khach Hang thay dbi dia chi lién lac ma khong thdng béo cho Ngan Hang;
The Customer changes the registered address, or contact address without any notice to the Bank;

Tinh hinh tai chinh, thu nhap/doanh thu, tai san cua Khach Hang giam st ma Ngan Hang nhan dinh 1a
¢6 thé anh huong dén kha ning tra ng cua Khach Hang; phan Ién tai san ciia Khach Hang bi ké bién,
phong téa, cam giir hoac bi tranh chap;

The Customer’s status of finance, income/turnover, assets are dropped down that the Bank at its
discretion determines to effect the Customer’s payment ability to the Bank; the majority of Customer’s
assets is subject to the distain, block, seize or disputes;
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(k)

(N

)
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Khéch Hang bi chét hozc bi Toa an tuyén bé 1a da chét; bi mat tich hoac bi Toa an tuyén bb méat tich, bi
mat nang lyc hanh vi; ly hon; bo tron hodc khong théng béo cho Ngan Hang khi thay doi noi cu tra;
The Customer is an individual who is dead or is declared to be dead by the court; lost or is declared by
the court to be lost, lost the civil act capacity; divorces, flees or changes the residence address without
any notice to the Bank;

Truong hop cac nghia vu cua Khach Hang theo Hop Ddng duoc bao dam bang tai san cia Bén thir ba
ma xay ra mot trong cac truong hop sau:

In case the Customer’s obligations under this Agreement are secured by the collaterals of the third party
with the occurrence of the following case:

M Bén thir ba 1a c4 nhan hoic ho gia dinh/hg kinh doanh c6 thanh vién 1a ca nhan bi chét hoic bi
Toa &n tuyén bé 1a da chét; bi mat tich hodc bi Toa an tuyén b mét tich, bi mat nang luc hanh
vi; ly hon; bo trén hozc khong théng bao cho Ngan Hang khi thay doi noi cu trii; hoac
The third party is an individual or a household/business household which has a member who is
dead or is declared by the court to be dead, lost or is declared by the court to be lost, or is lost
the civil act capacity; divorces, flees or changes the residence address without any notice to the
Bank; or

(i) Bén thtr ba la doanh nghiép hoic té chuc khac tu thuc hién hodc bi yéu cau thyc hién viéc
chuyén d6i, chia, tach, hop nhat, sép nhap, giai thé, phé san; hoic khong théng bao cho Ngan
Hang khi c6 thay doi vé dia chi tru so, dia chi lién lac, co cau to chirc ma Ngan Hang nhan dinh
1a ¢6 thé anh huong dén kha niang thyuc hién nghia vu bao dam ciia Bén thi ba;
The third party is an enterprise or organisation which implements by itself or is required to
implement the conversion, division, separation, consolidation, merger, dissolution, bankruptcy;
changing the registered address, or contact address, organization structure without any notice
to the Bank and the Bank at its discretion determines the aforesaid issues may effect the third
party’s ability in secured obligations implement,

(iii) Bén thtr ba vi pham bit cir nghia vu nao theo (cac) Hop Ddng Bao Dam:;
The third party fails any obligation under the Security Agreement(s);

Khach Hang khong thé thyc hién ding hodc vi pham bat ky diéu khoan nao cia cac Van Kién Tin Dung
va/hodc cac Hop Pong Bao Dam c6 lién quan;

The Customer fails to carry out or breaks any terms and conditions of the Credit Documents and/or
Security Agreements;

Bét cr su kién nao phat sinh ma theo danh gia hop 1y ciia Ngan Hang c6 thé tac dong xau dén kha ning
thyre hién mot trong cac nghia vu ciia Khach Hang nhu dé cap tai Hop Pong;

Any event occurs which in the reasonable opinion of the Bank does or will prevent fulfillment by the
Customer of their respective obligations under this Agreement;

Xay ra Sy Kién Vi Pham dbi véi bat ky Hop Pdng tin dung nao khac da ky giita Khach Hang va Ngan
Hang.
There is any Event of Default to any other credit agreement signed by the Customer and the Bank.

10.2. Xu 1y Su Kién Vi Pham:
Settlement of the Event of Default:

Ngay khi tuyén bd Su Kién Vi Pham, tAt ca khoan no cua Khach Hang tuy chua dén han theo Hop Déng
va cic Hop ddng tin dung khac duogc ky gitta Ngan Hang va Khach Hang s& dugc coi 1a dén han. Ngay
khi thong béao theo Diéu 8.2 (c), Ngan Hang ¢ toan quyén don phuong lya chon tién hanh mot hodc cac
hanh dong sal:

Upon declaration of the Event of Default, all the Customer’s debts that have not been due under the
Agreement and other Credit Agreements signed by the Bank and the Customer shall be considered as
being due. Right after the notice per Article 8.2.(c), the Bank shall, at its sole discretion, take one or
several of the following actions:

(i) Cham dut viéc cap tin dung va thu ng mot phan hodc toan bd cac khoan ng con ton dong ctia
Khach Hang;
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To cease granting credit, and collect a part or the whole of Customer’s outstanding debt;

(i) Yéu cau bén bao dam (néu co) thuc hién nghia vu tra thay cho Khach Hang;
To request the securing party(ies) (if any) to fulfill the repayment obligations in place of the
Customer;

(iii) Xt 1y tai san bao dam (néu c6) dé thu hdi no theo quy dinh ctia phap luat;
To settle the collaterals (if any) in order to recover the debs in accordance with the laws and
regulations;

(iv) Str dung cac khoan boi thuong bao hiém khi xay ra sy kién bao hiém dbi voi tai san bao dam
ctia Khoan Vay dé khau trir cac khoan chi phi can thiét (néu c¢6) va thu hoi ng (ké ca viéc thu
héi no trudc han);

To use the insurance compensation amounts when any insurance event for collaterals for the
Loan occurs to deduct necessary fees (if any) and recover debts (including early debt recovery).

(v) Khoi kién Khach Hang va cac bén co lién quan ra toa an c6 tham quyén dé thu hdi cac khoan
ng.
To initiate lawsuit against the Customer and involved parties to recover the debts.

Diéu 11. Thong Béo
Article 11. Notice

11.1.

Bét ky thong bao, thu tir, xac nhan hodc lién lac nao khac tir Ngan Hang dén Khach Hang duoc thuc hién theo bat
ky hinh thtrc nao quy dinh dudi day dén dia chi, s6 dién thoai/fax hodc email ma Khach Hang da dang ky voi
Ngéan Hang s€ dugc xem 1a c6 hiu luc vao thoi gian dugce xac dinh nhu sau:

Any notification/announcement, mailing, confirmation or other communication from the Bank to the Customer
executed to the Customer’s registered address, phone/fax number or email by any following mode shall be
effective and valid on defined time as below:

@ Trong truong hop duoc giao tan tay hodc giri thu chuyén phat nhanh: vao ngay giao;
By hand or by EMS: on delivery date;

(b) Trong trudong hop giri thu thuong: sau bon (04) ngay lam viée ké tir ngay giri di;
By post-mail: after four (04) working days from the sending date;

(c) Trong trudng hop giri bang email, fax, tin nhian hodc cic phuong tién dién tir khac: vao thoi diém giri di
trir khi Ngan Hang nhén dugc thong bao “thu chua gti dugc”;
By email, fax, SMS or electronic modes.: at sending time unless the Bank received “unsent massage”;

(d) Trong truong hop bang dién thoai co ghi 4m: vao lic két thiic cude goi do;
In case of by record phone call: at the end of such phone call;

(e Trong trudng hop niém yét tai bat ky Chi nhanh, Phong giao dich hodc vin phong nao ciia Ngan Hang
tai Viét Nam: sau muoi (10) ngay ké tir ngay niém yét;
In case of by publication at any Branch, Transaction Office or any office of the Bank in Vietnam: after
ten (10) days from the published date;

) Trong truong hop ding quang co cic phuong tién thong tin, truyén thong dai ching hodc cong bd trén
website ctia Ngan Hang (shinhan.com.vn): sau hai (02) ngay ké tir ngay dang.
By advertisement on public media channels or announced on the Bank’s website (shinhan.com.vn): after
02 days from posting/published date.

Céc Bén ddng y ring dia chi, sé dién thoai/fax va email ciia Khach Hang dugc dé cap trong Diéu 11.1 nay 1a dia
chi, sb dién thoai/fax va email cua Khach Hang dugc néu tai phan dau cia Hop Dong hoic duge dang ky thay doi
v6i Ngan Hang trong tirng thoi diém. Viéc ding ky thay d6i phai duoc Khéch Hang giri théng b4o bing vin ban
dén Ngan Hang va sé& chi ¢6 hiéu lyc sau nim (05) Ngay Lam Viéc (hoic mot thoi han khac dwoc Cac Bén thoa
thuan) ké tir ngay Ngan Hang nhan dugc théng bao nay. Khach Hang mic nhién dugc xem 1a di nhan dugc/dong
y moi thong bao, thu tir, x4¢c nhan hodc lién lac khac cua Ngan Hang néu Ngan Hang da thyc hién dung nhu dugc
qui dinh tai day. Ngan Hang khong c¢6 nghia vu phai xac minh viéc Khach Hang da nhan duoc cac thong béo, thu
tr, xac nhan hodc lién lac khac nay hay chua.
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Didu 12.
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The Parties agree that the Customer’s address, phone/fax number and email mentioned in this Article 11.1 herein
are the Customer’s address, phone/fax number and email in the first above written in this Agreement or registered
with the Bank for change from time to time.The register of change has been informed to the Bank in writen and
shall only be effective after five (05) Business Days (or another period agreed by Parties) from the date the Bank
receives this notice. The Customer is automatically deemed as it has received/agreed all the Bank’s
notifications/announcements, mailings, confirmations or other communications if they have been executed by the
Banks as stated herein. The Bank has no obligation to verify the receipt of the Customer for these
notifications/announcements, mailings, confirmations or other communications.

Khéach Hang phai thong bao bang vin ban cho Ngan Hang trong vong 10 ngay khi xay ra mot trong nhiing su ki¢n
sau:
The Customer notices in written to the Bank within 10 Business Days upon occurrence of one of the following
events:
@ Mt trong céc trudng hop quy dinh tai Biéu 9.2 (d), 10.1(d), (e), (), (g), (h) va (i) tai Hop Ddng;

One of the cases stated under Article 9.2 (d), 10.1(d), (e), (f), (g), (h) and (i) of this Agreement.

(b) Thay d6i vé tén, dia chi, email, dién thoai va/hodc cac thay ddi khac ciia Khach Hang anh huéng dén
thong tin, lién lac gitta Cac Bén;
Changing the Customer’s name, address, email, telephone, and/or other changes that effect the
information or communication between the Parties;

(©) Thay dbi tinh trang hon nhan, phat sinh phan chia tai san chung trong thoi ky hon nhén;
Changing the marital status, property division during marital period.

Thong bao cua Khach Hang dugc xem la c6 hiéu luc khi duoc gui bang bang hinh thirc giao truc tiép hodc giri
thu chuyén phat nhanh dén dia chi cia Ngan Hang, thoi di€m c6 hi¢u luc ctiia thong bao dugc xac dinh vao ngay
giao.

The Customer’s notification shall be effective when sent directly or EMS to the Bank’s address, effective time of
notification is on sending date.

Chuyén Nhwong va Chuyén Giao

Article 12. Assignment and Transfer

12.1.

12.2.

12.3.

Piéu 13.

Ngan Hang, bang quyén tu quyét cia minh, c6 thé ban hodc chuyén nhuong hodc chuyén giao mot phan hodc toan
bd khoan ng cia Khach Hang theo cac Van Kién Tin Dung nay cho bén th ba.

The Bank, at its sole discretion, may sell or assign or transfer a part or whole of the Customer’s debts under the
Credit Documents to a third party(ies).

Khéch Hang khong dugc chuyén nhuong hodc chuyén giao Hop Ddng cho bén thir ba trong bét clr trudng hop
nao néu khong dugc sy dong y cia Ngan Hang bang van ban.

The Customer is not allowed to transfer the Agreement to a third party(ies) in any case without written approval
of the Bank.

Truong hop Hop Pong dugc chuyén giao cho mot don vi khéc truc thuée Ngan Hang TNHH Mot Thanh Vién
Shinhan Viét Nam hodc Ngan Hang TNHH Mot Thanh Vién Shinhan Viét Nam c6 bat ctr su thay d6i nao vé tén,
chu tric va hoat dong thi Cac Bén khong can phai ky bat ky thoa thuan nao dé sira d6i b sung Hop Ddong ciing
nhu (cac) Hop Pong Bao Pam c6 lién quan (néu ¢0). Tuy nhién, Ngan Hang TNHH Mot Thanh Vién Shinhan
Viét Nam hoac Ngan Hang hodc don vi nhan chuyén giao phai thong bao bang vin ban vé viéc chuyén giao va
hodc thay doi néu tai Didu 12.3 nay cho Khach Hang.

In case the Agreement is transferred to another unit belonged to Shinhan Bank Vietnam Limited or there is any
change on name, structure or operation of the Bank or Shinhan Bank Vietnam Limited, the signing an agreement
to amend, supplement the Agreement and/or the related Security Agreement(s) (if any) is not required. However,
Shinhan Bank Vietnam Limited or the Bank or the receiving unit has to give a notice on this transfer and/or change
stated in this Artilce 12.3 herein to the Customer.

Luat Ap Dung va Giai Quyét Tranh Chap

Article 13. Applicable Law and Dispute Settlement

13.1.

Hop DPong dugc diéu chinh va giai thich theo phap luat Viét Nam.
The Agreement is adjusted and understood according to Laws of Vietnam.
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Didu 14.

)
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Bit ky tranh chip nao, ké ca mau thuin vé mat ngdn ngit, phat sinh trong qué trinh thuc hién Hop DBdng sé& duoc
Céc Bén thuong lwong trén tinh than ton trong, hiéu biét va tin cay 1an nhau. Néu Cac Bén khong tu giai quyét
dugc thi tranh chip d6 s& dugc dua ra giai quyét tai Toa an ¢ tham quyeén.

Any dispute including language conflict during implementing the Agreement shall be negotiated by the Parties in
the spirit of mutual respect, understanding and trustworthiness. If it can not be resolved by the Parties, it will be
submitted to the competent Court for settlement.

Cic Piéu Khoan Khac

Avrticle 14. Miscellaneous

14.1.

14.2.

14.3.

14.4.

14 5.

14.6.

14.7.

Moi thay ddi, bd sung cac diéu khoan trong Hop Dong phai dugc Cac Bén thoa thuan va lap thanh vian ban. Céac
ban sira d6i bo sung, cac phu luc hop dong, va cac van ban lién quan khac 1a mot bo phan khong tach roi ciia
Hop Ddng.

Any amendment, supplement to the Agreement shall be agreed and made in writing by the both Parties. The
amendments, supplements, annex(es) and other related documents are integrated parts of the Agreement.

Truong hop cé diéu khoan nao caa Hop Bong bi vo hiéu theo quyét dinh cua co quan giai quyét tranh chap thi
cac diéu khoan con lai van giit nguyén hiéu lec véi Cac Bén. Cac Bén sé thuong luong va thoa thuan dé stra ddi
va/hoic bd sung lai diéu khoan dé theo quy dinh cua phép luat.

In case any provision of the Agreement is invalid under the decision of dispute settlement agencies, the validity
of the remaining provisions of the Agreement shall not in any way be affected. The Parties shall negotiate and
agree to amend and/or supplement such provisions under the law.

Truong hop Hop Ddng duoc lap thanh song ngir tiéng Anh va tiéng Viét, néu cé bat ky mau thuin nao giira ban
tiéng Anh va tiéng Viét thi ban tiéng Viét sé duoc wu tién ap dung.

In case the Agreement is made in bilingual English and Vietnamese, if any conflict between English and
Vietnamese version, the Vietnamese version shall prevail.

Hop Ddng c6 hiéu luc ké tir ngay ky cho dén khi Khéch Hang tra hét toan bo sé ng gdm no géc, 14i, cac khoan
tién phat va céc khoan phi, chi phi khac (néu cd).

The Agreement shall be valid from the signing date until the date the Customer repays fully principal, interest,
fines and other fees, expenses (if any).

Hop Pong duoc lap thanh ba (03) ban cé gia tri nhu nhau; Khach Hang gitr mot (01) ban va Ngan Hang giir hai
(02) ban.

This Agreement is made in three (03) originals which are of equal authenticity. The Customer keeps one (01)
original, the Bank keeps two (02) originals.

Céac Bén xac nhan rang viéc giao két Hop Bong 1a hoan toan ty nguyén, khdng gia tao, khong bi ép budc, lra
dbi, de doa, nham 1an. M&i Bén mot da doc lai, hiéu rd, nhat tri va cuing ky tén vao Hop Bong.

The Parties hereby acknowledge that this Agreement has been voluntarily entered into without falsity,
coerciveness, deceptiveness, intimidation, or mistake. Each Party has reviewed, understood, agreed and signed
the Agreement.

Khéch Hang xac nhan rang Ngan Hang da cung cép, giai thich chi tiét, day du va Khach hang da hiéu 3, dong
¥y vi toan bg thong tin vé khoan cép tin dung, néi dung Hop Dong nay va cac van dé khac c6 lién quan dén
khoan cap tin dung.

The Customer confirms that the Bank has provided and explained fully in detail and the Customer has fully
understood and agreed to all information about the credit granting, the content of this Agreement and other
matters related to the loan
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