& Shinhan Bank

HUGNG DAN DOI MAT KHAU THE ATM
ATM CARD PASSWORD CHANGING GUIDELINE

1. Tai may ATM/At ATMs:

- Bua thé ATM vao may//nput ATM card into the ATMs

- Chon Ngon ngtt hién thi/ Choose displayed languages

- Chon chitc nang B&i méat khdu/ Choose Change password function

- Nhap 6 s6 mat khau hién tai ctia thé ATM/Enteryourcurrent 6-djgit password
- Nhap 6 s6 mat khdu méi ctia thé ATM/Enterthenew 6-djgit password

- Nhap 6 s6 mat khdu mdi ctia thé ATM moét [an nra/ Re-enter the new 6-djgit
password

- B6i mat kh&u thanh cong. Nhan lai thé ATM ti may./Change password
successtully. Get the card back from the ATMs.

2. Qua Téng dai tu dong/ Via Auto response system:

- Goi s6 Téng dai 1900 1577/ Call Contact Center 1900 1577

- B&m 1 dé€ chon tiéng Viét, 2 dé chon tiéng Anh, hodc 3 dé chon tiéng
Han/Press 1 for Vietnamese, 2 for English or 3 for Korean

- Bam 4 dé d6i mat khdu thé ATM/FPress 4 to change ATM card password

- Nhap 16 s6 thé ATM/ Enter 16-djgit ATM card number

- Nhép 6 s6 mat khau hién tai ctia thé ATM/Enter your current 6-djgit password
- Nhép 6 s6 mat khdu méi clia thé ATM/Enter the new 6-djgit password

- Nhép 6 s6 mat khdu méi clia thé ATM mét lan nita/ Re-enter the new 6-djgit
password

3. Bén chi nhanh Ngan hang Shinhan gan nhét dé dugc hé trof Visit the nearest
Shinhan branch for support.



