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Login to start using SOL
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COMPLETE FINANCIAL SOLUTION
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POWER BANKING EXPERIENCE

FAST

€ Open account within 5 minutes
Only Identification card and SOL application are needed

@ Quick transfer at home screen
Choose “Quick Transfer” or “Quick Payment” in home screen

€ Transfer to other banks in real-time
Applicable for all banks under NAPAS network

EASY

€ Log-in with Face ID
Fingerprint, pattern or 6-digit number is also possible

@ Proceed transaction simply via Mobile-OTP
Transfer up to VND 500 million without security device

€ Withdraw cash without ATM card
Click “Withdraw at ATM” button on home screen and visit the
nearest Shinhan ATM

SAFE

& Secured with one-mobile-device policy
Verification procedure is needed to change device

Special offer

FREE transfer fee

* Free unlimited domestic transfer
« Free account opening and no monthly Internet Banking/
Mobile Banking maintenance fee

* Apply for customers who open demand deposit account via e-KYC process for the 1st time



CONVENIENT FUNCTIONS

[} ONLINE TRANSFER

¢ Domestic Transfer
- Fast transfer 24/7
- Transfer as Gift or transfer by contact number

& Overseas Transfer
- Transfer to USD | EUR | AUD | JPY | KRW | CAD | GBP | NZD | SGD | CHF
- Competitive outward remittance fee

Shinhan Bank, Korea Free

Other 0.11%

PAYMENT

4 Bill Payment
- Utility: FPT Play, VTV-Cab, K+, EVN, water supply companies
- Postpaid/Wireless fixed phone: Mobifone, Vinaphone, Viettel
- Other: Airline Ticket, Apartment fee, School tuition

@ Direct Top-up & Card code purchasing:
Mobifone, Vinaphone, Viettel, Vietnammobile

@ E-wallet connection: FREE for listed services

Mapping and Top-up directly Mapping and Top-up
from SOL and e-wallet from e-wallet

Momo, ZaloPay Moca

(5) TERM DEPOSIT

€ Bonus on interest rate

¢ Diversified products:

_ Installment Deposit Time Deposit

VND 100,000/ VND 2,000,000/

Minimum amount USD 10 USD 100

Tenor 6 - 36 months 1 week - 36 months



HOW TO OPEN ACCOUNTS

Open accounts 100% via
"Shinhan SOL Vietnam" application

or

Visit nearest Branches/Transaction Offices

GUIDELINE FOR ONLINE ACCOUNT OPENING

@ Preparation

b Phone L~ Valid
& connected to (=] !dentification

Internet* < Card
(or Citizenship card)

* Apply for Vietnam phone number only

@ Process

1. Download " Shinhan SOL Vietnam "application

Download!

[ App Store

|

2. Choose "Sign-up"
— Fill in phone number and email

3. Follow instruction:
- Take photos of Identification card
- Proceed face recognition

* Customers may be required to make a video call per verification policy

>>> Ready to enjoy SOL



¢ Find more information about SOL:

SOL website Nearest Shinhan Bank's
Branches/T.Os

¢ Follow Shinhan Bank Vietnam Fanpage
in social media

n Facebook.com/Shinhanbank.vn

Instagram.com/nganhangshinhan

C 1900 1577 @ shinhan.com.vn @ Shinhan Bank



