¢ Shinhan Bank

PIEU KHOAN VA PIEU KIEN TAlI KHOAN S-PAYROLL
TERM AND CONDITION OF S-PAYROLL ACCOUNT

Trudéc khi st dung dich vu Tai khoan S-Payroll, Khach hang vui long doc ki Diéu khoan va Diéu
kién riéng sau day. Diéu khoan va Diéu kién riéng nay cuing vai: (i) Thong tin cia Khéach hang va
Ngén hang tai Pon dang ky thong tin, m¢ tai khoan va dich vu ngan hang danh cho khach hang ca
nhan cua Khach hang va (i) cac Biéu khoan va Diéu Kién riéng cua san pham/ dich vu lién quan
va (iii) biéu Khoan va Diéu Kién chung caa Ngan hang TNHH MTV Shinhan Viét Nam (“Ngan
hang”) s€ tao thanh Thoa thuan mé va su dung tai khoan S-Payroll gitra Ngan hang va Khach
hang.

Before using service of S-Payroll Account, Customer please carefully read below separated Terms
and Conditions. This separated Terms and Conditions together with: (i) Information of Customer
and Shinhan Bank Vietnam Limited (“The Bank”) in the Application for Registration of
Information, Opening accounts and Banking services for Individual of Customer and (ii) the Terms
and Conditions of the relevant product/service and (iii) General Terms and Conditions of Shinhan
Bank Vietnam Limited (“The Bank™) shall constitute the Agreement on Opening and Use of S-
Payroll Account between The Bank and the Customer

1. Pinh nghia:
Definition
1.1 Ngan hang (“Ngan hang”) 1a Ngan hang TNHH MTV Shinhan Viét Nam
The Bank (“The Bank”) refers to Shinhan Bank Vietnam Limited
1.2 Khach hang (“Khach hang”) 1a Khach hang c4 nhan sir dung hop 1¢ theo quy dinh tai Diéu
2 cua Diéu khoan va Diéu kién nay thuc hién mé va st dung Tai khoan S-Payroll tai Ngan
hang.
Customer (“Customer”) refers to an eligible individual customer pursuant to Article 2.1 of
these T&C who opens and uses a S-Payroll Account at The Bank.
1.3 Tai khoan S-Payroll 1 san pham tai khoan thanh toan danh cho khach hang ca nhan cé

nhu cau nhan lwong hang thang va duoc huong nhiéu wu dai khi thoa diéu kién san pham.
S-Payroll account is a type of Demand Deposit Account designed for individual customers
having demand on receiving monthly salary and offering powerful benefits.

2. Khéch hang hep 1¢

Eligible customer

- Khéch hang ca nhan, nguoi tir di 15 (muoi 1am) tudi trg 1én, va khong thude déi tuong mat
nang luc hanh vi dan sy, ngudi bi han ché nang lwc hanh vi dan sy, ngudi c¢6 kho khin
trong nhan thuc, 1dam cha hanh vi theo quy dinh ctaa phép luat Viét Nam
Individual customers who are from 15 (fifteen) years old and above and not losing or being
restricted in civil act capacity, person having difficulty in awareness, behavior self control
as prescribed in Vietnamese law.

- Khéch hang ca nhan c6 nhu cau nhan lwong hang thang qua tai khoan
Individual customers have demand on receiving monthly salary by account.
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3. Phwong thirc mé/chuyén déi tai khoan
Method of opening/converting accounts
- Péi véi khach hang méi:
For new customers:
Khach hang nop hd so yéu cau dang ky mé Tai khoan S-Payroll tryc tiép tai Chi nhanh/Phong
Giao dich cia Ngan hang.
Customers submit required documents in order to register open new S-Payroll account
directly at Branches/TOs of the Bank
- Péi véi khach hang hién hiru:
For existing customers:
Khach hang dang s& hitu Tai khoan thanh toan/ Tai khoan thanh toan truc tuyén/ Tai khoan
lwong/ Tai khoan sinh vién 4E/ Tai khoan PWM hop 1é tai Ngan hang c6 thé:
Customers who currently hold valid Demand deposit account/ Online demand deposit
account/ Payroll account/ 4E student/ PWM account at The Bank may:
= Piang ky mé méi thém Tai khoan S-Payroll tai quay giao dich; hoic
Register to open new S-Payroll account at the counter; or
= Chuyén d6i sang Tai khoan S-Payroll tai quay giao dich hoic qua ung dung SOL (khdng
thé chuyén dbi trong cuing ngay khi tai khoan vira duwoc mé mai/kich hoat lai)
Convert into S-Payroll account at the counter or via SOL app (cannot be converted on the
same day when the account has just been opened/reactivated)
% Pdi véi tai khoan S-Payroll sau khi dugc mé méi/ chuyén doi, Khach hang s& khéng thé
thuc hién chuyén d6i sang loai Tai khoan thanh toan khac (trir tai khoan PWM)
For S-Payroll accounts, after being opened/converted, Customers will not be able to
convert to another type of Demand Account (exclude PWM Account)

4. Pic diém san pham
Product features
- Tén san pham: Tai khoan S-Payroll
Product name: S-Payroll Account
- Loai san pham: Tai khoan thanh toan
Product type: Demand Deposit Account
- Tién té cta tai khoan: VND, USD
Account currency: VND, USD
- Ky han &p dung: Khéng ky han
Term applied: Non-term
- LA&i suat &p dung:
Applied interest rate:
= Tai khoan S-Payroll USD: nhu 13i suat cua tai khoan thanh toan USD
S-Payroll Account USD: as interest rate of Demand Deposit Account USD
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= Tai khoan S-Payroll VND: cong thém 0.2%/ndm so véi lai suit khdng ky han cua tai
khoan thanh toan danh cho Khéach hang c4 nhan thong thuong dugc cong bé trén trang
web cta Ngan hang trong tirng thoi ky
S-Payroll Account VND: additional 0.2%/year compared to the non-term interest rate of
the Demand Account for normal customers announced on the Bank’s website from time
to time
- Kénh giao dich: Quay giao dich va Ngan hang truc tuyén
Transaction channel: Counter and Internet Banking
- Tai khoan d6ng s¢ hitu: Khéng ap dung
Joint account: Not applicable
- Uy quyén: Ap dung nhu tai khoan thanh toan
Authorization: Applicable as Demand Deposit Account
-S4 luong tai khoan ma/chuyén dbi: ti da 02 (hai) tai khoan cho mdi loai tién té
Quantity of opened/converted account: maximum of 02 (two) S-Payroll accounts per
currency.

5. Un dii san pham
Product benefits
5.1 Piéu kién huéng wu dii
Conditions of benefits
- Hang thang, Tai khoan S-Payroll ciia Khach hang phai cé it nhat 01 (mot) giao dich nhan
luong hop 1€.
Monthly, S-payroll account have to at least 01 (one) eligible salary receiving transaction.
- Trudng hop Khach hang s hitu tir trén 02 (hai) Tai khoan S-Payroll, chi can tdi thiéu 01
(mot) Tai khoan S-Payroll ¢6 it nhat 01 (mét) giao dich nhan lwong hop 18 dugc xem dap
g diéu kién.
In cases where customers hold from 02 (two) S-Payroll accounts and above, having at least
01 (one) S-Payroll account with at least 01 (one) eligible salary receiving transaction that
will be considered as meeting eligibility condition.
- Giao dich nhan lwong dugc xem la hop 1€ khi:
Salary receiving transaction is considered eligible when:
=S4 tién: Téi thiéu tir 1.000.000 VNP trd 1én hodc USD twong duong mdi thang
Amount: minimum VND 1,000,000 or USD equivalent per month
= Noi dung cua giao dich c6 d& cap dén cac tir khoa sau ddy: “Salary”, “Luong”, “Payroll”,
“Sal”, “Bonus”, “Allowance”, “Thanh toan”, “TT”, “Luong Txx/xxxx”, “Thang”,
“Tra”, “CTY”, “Cong ty”.
The content of the transaction mentions the following keywords: “Salary”, “Luong”,
“Payroll”, “Sal”, “Bonus”, “Allowance”, “Thanh toan”, “TT”, “Luong Txx/xxxx”,
“Thang”, “Tra”, “CTY”, “Cong ty”.
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= Ky kiém tra diéu kién: tir ngay dau tién dén ngay cudi ciing cua thang (trir giai doan trai

nghiém)

Condition checking period: from the first day to the last day of the month (exclude trial

period)

7

% Db vai cac tai khoan c6 muc dich mé tai khoan 1a thu nhap khac mé trude ngay 19/10/2026

s& duoc &p dung diéu kién va uwu dai theo quy dinh maéi cua san pham.
For accounts whose purpose of opening the account is other income opened before October
19" 2026, conditions and benefits will apply according to new product regulations.
5.2 Nguyén tic kiém tra diéu kién va ap dung wu dii
Condition checking and benefit application.

Giai doan Ky kiém tra diéu kién Ky ap dung wu dai
Period Condition checking period Period of applying benefit
Trong giai doan | Khdng yéu cau Tir ngay ma/chuyén doi tai khoan S-
trai nghiém Not applicable Payroll cho dén hét ngay dau tién cua
In trial period thang tha tu (ké tir thang mé/chuyén

d6i tai khoan S-Payroll d6)

From the date of opening/converting
an S-Payroll account until the end of
the first day of the fourth month (from
the month of opening / converting that
S-Payroll account)
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Sau giai doan | Ddi voi ky kiém tra diéu kién dau tién
trai nghiém sau giai doan trai nghiém, Ngan hang
After trial period | s&kiém tra viéc dap tmg diéu kién dua
trén cac giao dich nhan luong hop 1€
phat sinh trong toan bo giai doan trai
nghiém.

For the first eligibility checking
period after the Trial Period, the Bank
will check the Customer’s eligibility
based on eligible payroll transactions
made throughout the entire Trial
Period.

Dbi véi cac ky kiém tra diéu kién tiép
theo, vao ngay dau tién mdi thang,
Ngan hang s& kiém tra viéc dap tng
diéu kién dua trén cac giao dich nhan
lwong hop I€ phét sinh trong thang
lién ké truge do.

For each subsequent eligibility
checking period, on the first day of
each month, the Bank will check the

Customer ' s eligibility based on

eligible payroll transactions made
during the immediately preceding
month.

Néu dap tmg diéu kién, wu dai duoc ap
dung tir ngay thir hai caa thang ngay
sau ky kiém tra diéu kién dén hét ngay
dau tién cua thang tha 2 tiép theo
(twong duong hai thang lién tiép)

If the eligibility criteria are met,
benefits will be applied from the
second day of the month immediately
following the eligibility checking
period and ending on the first day of
the second following month (i.e two
consecutive months).

- Vi du minh hea: Khach hang ma/chuyén doi tai khoan S-Payroll vao ngay 03/01/2026.
Example: Customers open/convert S-Payroll account on Jan 03, 2026

» Giai doan trai nghiém:

Tir 03/01/2026 (ngay ma/chuyén dbi) dén hét ngay 01/04/2026 (ngay dau tién thang tha

tu ké tir thang ma tai khoan)

In trial period: from January 03 2026 (opening/conversion date) to April 01 2026 (first
day of the fourth month from the month of account opening)

= Sau giai doan trai nghiém :

Khach hang s& tiép tuc nhan wu dai khi c6 toi thiéu 01 (mot) giao dich nhan luong hop

I& theo nguyén tic duoc dé cap & bang bén dudi:

After trial period: Customer can continue to enjoy benefits when having at least 01
(one) eligible salary receiving transaction as checking rule mentioned in below table:

Ky kiém tra
Checking period

Ky ap dung wu dai
Applied period
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Ky kiém tra dau tién: Tir ngdy 03/01 dén hét ngay
31/03/2026

The first eligibility checking: From January 03 to
March 31 2026

Tir ngay 02/04 dén hét ngay 01/06/2026
From April 02 to June 01 2026

Ky kiém tra tiép theo: Trong thang 04/2026, tir ngay
01 dén hét ngay 30/04/2026

Next eligibility checking: In Apr 2026, from April
01 to April 30 2026

Tur ngay 02/05 dén hét ngay 01/07/2026
From May 02 to July 01 2026

5.3 Chi tiét wu dai
Benefit details

Khéch hang thoa diéu kién duoc d& cap bén trén s& dugc tan huong nhiing wu dai sau:
Customers who meet the above-mentioned conditions, shall enjoy benefits as below:

Minimum balance

VND 50,000/ USD 2

San pham va dich vu Mikc tiéu chuin Uu dai
Product and service Standard Benefits
S6 du tdi thiéu 50.000 VND/ 2 USD Khong yéu cau

No requirement

S6 du trung binh hang thang
Monthly average balance
requirement

1.000.000 VNDB/ 50 USD
VND 1,000,000/ USD 50

Khong yéu cau
No requirement

Phi quan ly tai khoan hang thang
Monthly account management fee
(Néu s6 du trung binh hang thang

11.000 VNB/thang/Tai
khoan (hodc tuong duong

dudi 1.000.000 VNB/ 50 USD) Mién phi
(If monthly average balance USD) Free
. VND11,000/month/account
requirement less than VND (or USD equivalent)
1,000,000/ USD 50) a
Phi mo méi va chuyén (jéi tai
khoan theo dinh dang s6 dién thoai 330.000 VNb MiZn phi
‘e . Fee for newly opened and VND 330,000 p
Tai khoan . Free
A converted account as Mobile
ccount
number account
. A on , 11,000 VND/thang sao ké .x ,
Phi sao ké tai khoar_l VND 11,000/staterent Mién phi
Account statement issuance fee Free
month
Dong tai khoan dudi 1 ndm tinh tur N
ngay mé 110.000 VND Mién phi
Account closure under 1 year from VND 110,000 Free
opening date
Phat hanh/phat hanh lai s6 tai 55.000 VND Mién phi
khoan VND 55,000 Free
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Passbook issuance/re-issuance
Dich vu nhén théng bao qua Zalo 10.000 VNP Mién phi
Zalo notification service VND 10,000 Free
Tbi thiéu 1.650 VND —
Ngan hang | Chuyén tién nhanh 24/7 trong nudc Téi da 12.000 VND Mién phi
truc tuyén | Express domestic transfer Min VND 1,650 - Free
Max VND 12,000
Internet Tbi thiéu 11.000 VND - Tbi
Banking | Chuyén tién trong nuéc da 330.000 VND Mién phi
Domestic transfer Min VND 11,000 - Free
Max VND 330,000
Phat hanh th¢ ATM 88.000 VNP Mién phi
ATM card issuance VND 88,000 Free
Phat hanh lai thé¢ ATM 88.000 VND Mién phi
ATM card re-issuance VND 88,000 Free
Phat hanh thé ATM tir lan thi hai 88.000 VND Mién phi
Thé ATM Sgcopgl ATM card isiuan?e VND 88,000 Free
ATM Card Ru_t tién tai ATM Ngan hang N N
Shinhan Mién phi Mién phi
Cash withdrawal at Shinhan bank's Free Free
ATM
Rut tién tai ATM Ngan hang khac . ,
Cash withdrawal at %he othe% bank's 3.300 VND Micn phi
VND 3,300 Free
ATM
Phi thuong nién Mién phi Mién phi
Annual fee Free Free
Phat hanh thé ghi n¢ ca nhan Mién phi Mién phi
Debit card issuance Free Free
Phat hanh lai thé ghi ng c4 nhan 110.000 VND Mién phi
Thé ghing | Debit card re-issuance VND 110,000 Free
ca nhan Rt tién tai ATM Ngan hang
Consumer | shinhan Mién phi Mién phi
Debit card | cash withdrawal at Shinhan bank's Free Free
ATM
Rut tien tai ATM Negéan hang khac .x ,
Cash withdrawal at %he othegr bank's 2.200 VND Mién phi
ATM VND 2,200 Free

< Luuy/Remark:
- Uu dai veé thé ghi ng ca nhan chi dugc ap dung cho cac dong thé: Shinhan SOL Travel,
Shinhan Be-SAFE va My SOL.
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Consumer debit card benefits only apply for Shinhan SOL Travel, Shinhan Be-SAFE va
My SOL.

U dai s& 4p dung dong thoi cho tat ca c4c loai Tai khoan thanh toén ¢ trang thai dang hoat
dong ma Khach hang dang so hiru.

The benefits will be applied simultaneously to all type of active Demand Accounts which
owned by customer currently.

6. Piéu khoan khac:
Other conditions

6.1

6.2

6.3

6.4

Khach hang ddng y tat ca nhiing thay déi bao gébm ca phi va l&i suit méi khi chuyén dbi
Tai khoan thanh toan/ Tai khoan thanh toan truc tuyén/ Tai khoan lwong/ Tai khoan sinh
vién 4E/ Tai khoan PWM hién tai thanh tai khoan S-Payroll;

Customers accept all the changes of new product including new fee, new IR interest rate
when convert current Demand Deposit account/ Online demand deposit account /Payroll
account / 4E student account /PWM account to S-Payroll Account;

Sau giai doan trai nghiém, d6i véi khach hang khong thoa diéu kién duoc néu tai Diéu 5.1,
wu dai s& tam thoi bi gian doan. Mic phi 4p dung vao giai doan gian doan s& theo biéu phi
hién tai ciia Ngan hang &p dung cho khach hang cé nhéan trén trang web cta Ngan Hang
shinhan.com.vn. Uu d4i s& tu dong kich hoat lai tai ky &p dung wu dai tiép theo néu khach
hang thoa diéu dién nhan wu dai;

After trial period, for customers who are not qualified for Condition stated in Article 5.1,
Benefit will be temporarily terminated. The applicable fee for the discruption period will
subject to current individual tariff of the Bank posted on website shinhan.com.vn. Benefit
will be automatically re-activated at the next benefit applied period when customers meet
the Conditions of benefit;

Truong hop Khach hang la Cha Tai Khoan S-Payroll va/hoac thanh vién cua Chuong trinh
Khéch hang than thiét Tops Club dong thoi thoa diéu kién Goi san pham My SOL Package,
GOi Giai Phap tai chinh danh cho ngudi nudc ngoai,... nhitng tién ich caa S-Payroll va cac
tién ich khéc caa Tops Club va/hoic goi san pham My SOL Package, Go6i Giai Phép tai
chinh danh cho nguoi nudc ngoai... van duoc &p dung dong thoi;

If the Customer is an S-Payroll Account Holder and/or a member of the Tops Club Loyalty
Program and also meets the conditions for the My SOL Package, Foreign Customers
Banking Solution Package, the utilities of S-Payroll and other utilities of Tops Club and/or
the My SOL Package, Foreign Customers Banking Solution Package will still be applied
simultaneously;

Ngan hang c6 toan quyén cham dut hay thay d6i san pham nay bét ci ltc nao sau khi
thong bao trudc 05 (nam) ngay lam viéc tai cac Chi nhanh/ Phong giao dich va/hoac trén
trang web shinhan.com.vn ctia Ngéan hang.
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6.5

6.6

6.7

Trudng hop Khach Hang khong dong y vai bat ky ndi dung nao, Khach Hang vui long
thong bao ngay dén sb hotline ciia Ngan hang 1900 1577 dé dugc hd trg thu tuc lién
quan. Néu Khach hang tiép tuc sir dung cac san pham, dich vy nay dong nghia rang.
Khach hang da chip thuan cac thay doi, sira d6i, diéu chinh nay.

The Bank reserves the full right to terminate or modify this product at any time, provided
that prior notice of 05 (five) working days is given at The Bank’s Branches/Transaction
Offices and/or on The Bank’s website at shinhan.com.vn.

In case, Customer does not agree with any content, the Customer is requested to promptly
notify The Bank via the hotline at 1900 1577 for assistance with the relevant procedures.
If the Customer continues to use these products and services, it shall be deemed that the
Customer has accepted such changes, amendments, and adjustment.

Céc ndi dung khong dugc dé cap trong ban Piéu khoan & Diéu kién nay, s& duoc ap
dung theo Piéu Khoan va Piéu Kién Chung ciia Ngan hang va/ hoic cac Diéu khoan va
Diéu Kién riéng cua san pham/ dich vu lién quan.

Other contents which is not stipulated by this Terms and Conditions, shall be applied by
General Terms and Conditions of The Bank and/ or any other Terms and Condition of
related Products/ Services;

Diéu khoan va Diéu kién nay dugc cong bd céng khai tai cac Chi nhanh/Phong giao dich,
trang web shinhan.com.vn va céc kénh truyén thong hop Ié khac caa Ngan hang.

This Terms and Condition is publicly announced at Branches/ Transaction offices,
website shinhan.com.vn and other valid communication channels of The Bank.

Piéu Khoan va Diéu Kién nay duoc l1ap thanh ban song ngir Tiéng Anh va Tiéng Viét.
Trong truong hop ¢ sy khéc biét giita ban tiéng Viét véi ban tiéng Anh, ban tiéng Viét s&
duoc uu tién ap dung.

These Terms and Conditions are prepared in both English and Vietnamese. In the event of
any discrepancy between the English version and the Vietnamese version, the Vietnamese
version shall prevail.
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