RETAIL SOLUTION DIVISION @

g+ QTEST sMﬂmw‘VieitnamDEV K g:g

Hello, KHA THOAI DIEP

Account number  700-071-219915 @

Balance 12,500,294 VND

ﬁuto-eatning JtOJuct [ Choose default account O Account details

NEW

. . ' - »
% Maximize Account
axXximize ACcoun P -
money up to 4.5% p.a with just 1

tap
| Account Activate Guide l

Banking services Arrange
Transfer Account New account
Domestic Transaction Demand
Overseas History Deposit
Account Inquiry Savings
* PN
° S

Payment Shinhan Card

Utilities, Water Store Issuance

Top up Open Status
store h®#Pe

i i2 L O

Home Information QR Guide Settings

Up (o

(*) Interest changed time by time

@ Shinhan Bank ( 19001577 &R shinhan.com.vn




COMPARASION TABLE S

Shinhan
AS IS TO BE
& QresT 7SOl vietnanPEV &0 @9 Maximize Account link with
Helio, KA THOM DIER ALL Demand Account as below:
‘ Account number  700-071-219915 @
1. DEMAND DEPOSIT
Balance 12,500,294 VND ¥
5 Choose default account © Account details 2' U-Dream Demand Deposrt
NEW 3. PAYROLL ACCOUNT
Maximize Account Maximize Account only linked with SOHO MMDA
Maximize profit of your idle Register 4. PWM ACCOUNT
money up to 4.5% p.a with just 1
- 5. 4E Student Account
: . 6. S-Payroll Account
Banking services Arrange
— Recout Slawracoount 7. Online Demand Deposit Account
Domestic ransactior Demand
e G e 8. SOHO MMDA
Daily auto-transfer exceed registered Threshold amount on Daily auto-transfer exceed registered Threshold amount on
cttamveens [l o 06:15 AM 08:30 AM
Top up Ed():(' ’n
& 2 @ n o}
s eMEs BR e settinas i . . Target customer including Vietnamese, Korean, Foreigner
e i Target customer including Vietnamese & Korean . . .
(Resident & Non-resident) and Shinhan Staff

¢ Shinhan Bank (19001577 @ shinhan.com.vn




Introduction Page of Maximize function sﬁm

Customers can refer to the Maximize Account information on the introduction page, including account operations, estimated
returns, and interest tracking...

16:16 5. T e 14:37 &

Shotan Introducing Maximize A t . .
& QuesT w—viatnamDEV N g:? 4 ntroducing Maximize Accoun Estimate my earnings

Hello, KHA THOAI DIEP Various options to choose

imi Step 1: Choose desire interest rate
Choose your desire interest rate, maintain minimum How does Maximize P

Account number  700-071-188697 & i balance require, then enjoy the high interest for the Account work?

exceeding balance 0, Maximum Helding Limit
Balance 155,242,286 VND ¥ 4'50 A’ pa 500,000,000 d

o ) . [+) Maximum Holding Limit
% Choose default account Account details . o Feel free to be abundant on your SOHO (4.30 /n pa 300,000,000 d
What is Maximize Account MMDA balance. We care the rest

Maximize Account (4.20% pa 000000

- . . X SOHO MMDA
Maximize profit of your idle Register
money up to 3% p.a with just

Ttap ’ o Vo 50,000,000 (4.10% pa e as0000a
Mo Holding Limit 500,000,000 d [ Day 2 ]

Register holc 100,000,000 d .
- ( ) Credit amount A Credit amount B Step 2: Input desire amount

- 70,000,000 d 130,000,000 d .
s Let see how much you will earn

R t M
ecen ore L‘ D

20,000,000 80,000,000

FE‘T‘FIIV!‘B!CH NGQ S LE‘Tii{I I?!CH N99C “E k i Holding Limis 300,000,000 .\4
tered Threshol §0,000,000d Maximize Account Auto transfer
100,000,000 d at 8:30 AM

Maximize Accol 5 your idle money Your input
orking and brir 1t to olc 200,000,000 d At 8:30 AM daily*, automatically check SOHO Estimate profit
1 € t 30,000,000 d MMDA balance for exceeding amount. The
exceeding amount will be transferred to
Maximize Account automatically to earn

interest*except for weekends and holidays

‘ VND Minimum 100,000

Banking services Arrange

Transfer Accoun New account
r n na

100,000,000 d

/.\ : egistered Threshold 10,000,000

Home Information Guide Settings

@ Shinhan Bank (19001577 @R shinhan.com.vn




Register Maximize Function s.ga,.

16:16 ». e T B8 1M:225

13:23a, = 13:22a.

& QTEST ""SOL ieramPEV & €2 < Introducing Maximize Account

Hello, KHA THOAI DIEP

Register Maximize Account Register Maximize Account

Choose main account N
Choose main account

ol
Account number ~ 700-071-188697 [ : Maximize Account
Balance 155,242,286 VND %

Select account v

Select account
Choose desire interest rate: @ Choose desire interest rate:

4.50% pa

Don't let idle money sleep
[% Choose default account © Account details

Maximize Account

Maximize profit of your idle Register
money up to 3% p.a with just
1tap

4.50% pa
500,000,000 d Maximum Holding Limit
100,000,000 d : ) ‘ ‘

500,000,000 &
100,000,000 d

Recent More

4.30% pa
Maximul olding Limit 300,000,0004d
50,000,000 d

4.30% pa
Maximurn Holding L 300,000,000 &
LE THI B!CH NGO! LE THI BlyCH NGOC 50,000,000d
Q) i e O) shinhar Bank Vi CHOOSE ACCOUNT

Maximize Returns

Banking services Arrange @ “?Of‘“‘ her thanaregula 4.20% pa ° P:::‘ ACCOUNT - VND 4.20% pa °
Transfer Account New account Maximum Holding 200,000,000 4 Maximum Holding Limit

Domestic Transaction Demal
rs i deposit A

200,000,000 d
30,000,000d Registerec eshold 30,000,000d

S-PayRoll Account - VND

VND
SOHO MMDA

VND

Maximize Freedom
Oversea:

Start earning in One Tap

2 i
. Open Maximize Account now

Home Information QR Guide Settings

Step 1: Step 2: Step 3: Step 4: Step 5:

Click on banner “Maximize Choose button Open to start - Select a main account Choose Demand Account that Select Registered Threshold,
Account” on home page register Maximize Account - The system automatically want to link with Maximize Interest and Holding Limited

transfers excess portion to Account for Maximize Account
the Maximize Account

@ Shinhan Bank (19001577 @R shinhan.com.vn




Register Maximize Function s.ga,.

10:37 5

Piéu khoan & Diéu kién 4

M-OTP

Enter your PIN to continue

< Ping ky tai khoan Chuyén Doi
Théng Minh Fymit Xac nhan

100,000,000 d

TERM OF USE FOR MAXIMIZE FEATURE

1. GENERAL DEFINITION:
Auto authenticate

4.30% pa
1 300,000,000 d
50,000,000 4

OO0

4.20% pa

10,000,000 d
200,000,000 4

) d. 30,000,000 d

100,000,000 d Congratulation!

fing Your Maximize Account has been
o successfully opened.
4.10% pa ° 700071206240 y op
T 100,000,000 d4 Ngay K
10,000,000 d 15/06/2026

T6i da doc can than, hiéu va hoan toan déng y
Vi Diéu khoan & Diéu kién

Step 6: Step 7: Step 7.1: Step 8: Step 9:

Write Referral ID that staff Check & Confirm Maximize Read Term & Condition of the Confirm OTP - Registered successfully

recommend for Maximize function - Start to optimized 4.5% interest

product
Account (if any)

@ Shinhan Bank (19001577 @R shinhan.com.vn




S

Accessing the Maximize Account M- .
Shinhan

Account details

Maximize Account

Current balance 13,178,795 d
Total balance includes all

Demand accounts and
Maximize accounts

10,000,000 d
41%

‘ QTEST wﬂVielnamDEv k G.g

Hello, HKD CON BUOM XINH

Profit information

Account number  700-071-206240 © = R oy —
44,410.73 VN

15:538 @

Balance 0 VND @ <
TEST Account

) Choose default account D Account details
Current accounts

Total Balance

¥ Maximize Account @ et

o e e 44,410.73 d

Your Maximize Account Details
is growing!
Check your profit now. st received 45,865d »

vND  4,249,856,360

NEW

= De-Activate | | % Transfer | b Maximize Account

Your Maximize Account

Banking services Arrange is growing!

Check your profit now.

Transfer

" t
ymestic

Account New account

SOHO MMDA

Maximize Account

O Maximize Account locating o 127458076

DEMAND DEPOSIT-VND

Payment Shinhan Card
tilities, Water Store )

Top ug

vND 10,002,411

SOHO MMDA

VND  3,472,626,495

Home Information

k SOHO MMDA

( 1900 1577 \, _— /



Processing of Maximize Account

How does Maximize
Account work?

Feel free to be abundant on your SOHO
MMDA balance. We care the rest

SOHO MMDA

vND 50,000,000

Day 2 )

Credit amount A Credit amount B
70,000,0004d 130,000,0004d

20,000,00 30,00 )
N o
Maximize Account Auto transfer
100,000,000 d at 6 AM
At 6 AM daily* SOL aut

he exceeding amount will be transferred to
Maximize Account automatically to « ‘

&
&
&

Daily transfer exceed
portion to Maximize
Account at 08:30AM

All exceed portion will be
consolidated into a single
Maximize balance

Holding Limited IS

reached, system will stop
transferring to Maximize

Automatically  refill to

maintain Register
Threshold at 2PM
Non-resident foreigner

must with visa > 6M to
register Maximize &
activate auto-transfer

How does Maximize
Account work?

SOHO MMDA Below threshold Y
+1,000,000 d

vND 49,000,000

Maximize Account 68,560,000

At 2 PM daily*, & ymat

the balance falls under minimum amount
required by v ( te v
automatically deducts ‘rom Maxin

refill to minimum balance re >

I maini balance Ma
earning high interest a= us

S

Shinhan

994
Notification @

Transaction

31/12/2025

Your Maximize Account has
reached the maximum holding
limit VND 100,000,000. Automatic
conversion will be suspended.
Thank you for using Shinhan
Bank's services.

( 19001577 € shinhan.com.vn

¢ Shinhan Bank




Maximize Account main Page

ccccc

4 Account details

Maximize Account

Detail of Maximize Account
Current balance 13,178,795d

- View the total balance in the Maximize Account
10,000,000 d

41% - Review the Registered Threshold & Newest Interest Rate

Profit information O Interest information

- View total interest earned from Maximize
. - - Check estimated interest on total balance
44,410.73 VND
X

/’
11:22 H HRC

€ TEST Account details

ACCOUNT HISTORY

1Month ~  11/11/2025 - 11/12/2025

All
11/12/2025 10:45:19

Outward Remittance - 2,400,000

11/12/2025 09:24:04

Auto Transfer + 1,800,000

Q O Account history

- View transaction history by date

od - Track interest and balance movements
44,410.73 d

45865d >

@ One-click transaction

f‘*_ De-Activate S Transfer

- Transactions are simple and quick to execute

- Automatic system processing information

¢ Shinhan Bank

11/12/2025 17:24:16

Auto Transfer

10/12/2025 14:30:22

Auto Transfer + 5,000,000

€ 19001577 & shinhan.com.vn



Review Profit Information Shﬁn

Account details

Maximize Account

Current balance 13,178,795 d

10,000,000d
Total interest received . )
a41% Transaction detail

Q Check 3 Years interest
received

Interest already paid into your account Interest Details

Profit information

22/12/2025

2025

Check detail Monthly &
Daily interest received

Interest History (Details)

Dec

44,410.73 VND

Interest will be
b automatically credited to
44,41073 the linked Demand

Account on a monthly
basis at 8:30 AM

45865d >

\ “ De-Activate % Transfer

( 19001577 € shinhan.com.vn



Withdraw Function

Account details

Maximize Account

Current balance 13,178,795d

stered Threshold 10,000,000 d
¢ Intarest rat 4.1%

Profit information

44,410.73 VND

0od

44.410.73 4

45865d »

vate | @‘; Transfer

Click on “Transfer” to withdraw

Maximize Account

My account/Card

Maximize Account

VND 13,178,795

Account/Card number

700071199238

Transfer amount

2,400,000

VND

Minimum amount: 100,000 VND

Description

-Select the withdrawal amount
-Smart withdrawal
sequencing prioritizes the
most recent excess portion,
helping preserve yield value
for balances maintained over a
longer period.

Your transaction is registered

The result will be informed you through
Notification (SMS or ZNS or SOL push)

Théng bao

Giao dich

24122025

24/12/2025

Account ***9238 debited +
2,400,000 VND. Available
balance: VND 12,400,00.
Credit from Maximize
Account.

Account details

Maximize Account

Current balance 10,778,795 VND

Registered Threshold 10,000,000 d

Newest interest rate 4.1%

Profit information

Total estimated interest

44,410.73 VND

. Just received: od
Estimate interest for
. current balance 44,410.73 d

Total interest received: 45865d »

P
[ a De-Activate % Transfer
L

- The result will be notified to the customer, and the transaction amount will be credited to the linked

Demand Account.

- The balance of Maximize Account continues to accrue interest based on the actual remaining days of the

month.

( 19001577 € shinhan.com.vn

¢ Shinhan Bank




NG Withdraw Function Shinhan

(00

Account details Tai khoan/Thé cla toi

i = EB
Théng bao (@]

Maximize Account
VND 13,178,795

Maximize Account
Giao dich

Current balance 13,178,795 d

Registered Threshold 10,000,000 d

Newest interest rate 4.1%

24/12/2025

S6 tai khoan/thé
700071182776 Account ***2776 credited +
5,000,000 VND. Available balance:
VND 15,000,000. Credit from

Maximize Account.

Confirm Withdrawal

Profit information

S6 tién

5,000,000

VND

Minimum amount: 100,000 VND
Total estimated interest

44,410.73 VND

N&i dung

. Just received: 0od

. Estimate interest for 44"110‘73 d

current balance

Your request includes a maturing
exceeding portion

The total credited amount to SOHO MMDA

may be higher than your requested
withdrawal

Hay ?

In case customer withdraw amount that including maturity portion before system run automatic logic (08:30AM), the
system will withdraw the total principal of maturity amount

Total interest received 45,865d »

[ ﬁ De-Activate % Transfer

TIEP TUC




De-activate Function (S
Shinhan

Account details Théng bao

Maximize Account Giao dich

Current balance 13,178,795 d

Registered Threshold 10,000,000 d 24/12/2025
tinterest rate 4.1% Your Maximize Account has been
deactivated. Balance of VND 13,178,795
has been transferred to account
" 2 ***9431. Thank you for using Shinhan
Your deactivation request Bank's services.

is registered

Profit information Are you sure to de-activate the

maximize account?

You'll lose the interest you could have
earned this month

The result will be informed you through
Notification (SMS or ZNS or SOL push)

Total estimatec terest

44 410.73 VN[;.' All your funds VND13,178795  will be

transferred to your main account
700071199238

. Just received 0d

Estimate interest for
. current balance 44,410.73 d

Total interest received 45,865d »

AN
F} De-Activate | | % Transfer
n

Click on “De-activate” to close Click Confirm and review When deactivate the Maximize function, all the balance of Maximize will be credited

Maximize Account information to linked Demand Account of customer

@ Shinhan Bank (19001577 @R shinhan.com.vn




RETAIL DIVISION DIVISION

S

f Shinhan

.......

Thank You -

> e & Qrest ww'VietnamDEV . %
Register Maximize Account 27 2 luncanosoe
g 5 o 2o A" number  700-071-219915 © as
| e - - jl Balance 12,500,294 VND %
e : P | : choose default account © Account details ‘

Maximize Account
Maximize profit of your idle Register

money up to 4.5% p.a with just 1
tap

Banking services Arrange

Transfer Account New account
Domestic T ( [ nd

¢ Shinhan Bank




