PIEU KHOAN SU DUNG
TINH NANG CHUYEN POI THONG MINH

Ngay hiéu luc tir ngay 24 thang 06 nam 2026

I. PINH NGHIA CHUNG
1. Ngan hang (Shinhan): Ngan hang TNHH MTV Shinhan

2. Khach hang (KH): bao gém khach hang cu tra 1a ca nhan Viét Nam tir 15 tudi tré 1én,
Khach hang c4 nhan nudce ngoai l1a nguoi khong cu trit dugce phép cu tri tai Viét Nam voi
thoi han tir 06 (séu) thang trg 1€n ; hode Khach hang 1a HO kinh doanh, va Doanh nghiép tu
nhén s& hiru Tai Khoan Thanh Toan dugc néu tai muc 5 Piéu 1 va kich hoat/dang ki Tinh
nang Chuyén D6i Thong Minh.

3. Pong tién ap dung: Viét Nam DPong (VND)

4. Tai Khoan Thanh Toan (TKTT): La Tai Khoan Thanh Toan (*) ciia Khach hang m¢ tai
Shinhan, dugc KH Iya chon dang ky tham gia Tinh nang Chuyén D6i Thong Minh va nhan
loi nhuén trén tmg dung SOL tai timg thoi diém.

*Cdc tai khoan hop I¢é thuoc nhom Tai Khoan Thanh Toan sau ddy:

Tén Tai Khoan

Tai Khoan Thanh Toan thong thuong
Tai Khoan Thanh Toan U-Dream
Tai khoan luvong
Tai khoan PWM
Tai khoan 4E Student
Tai khoan luong S-PayRoll

Tai Khoan Thanh Toén tryc tuyén
Tai khoan SOHO MMDA

QAN || B[ W[IN| —

5. Tinh ning Chuyén Pdi Thong Minh: La giai phap tu dong giup Khach hang tdi vu hoa
loi ich sinh 14i trén s6 du nhan rdi trong Tai khoan Thanh Toan di dang ky. Khi kich hoat
tinh ning nay, Khach hang xac dinh mot Ngudng ding ky — 1a mirc sé du mong mubn duy
tri trong tai khoan. Phan sé du vuot Ngudng ding ky (nhung khong vuot qua Gia tri cho
phép) s& dugc hé théng tu dong trich tién (ghi ng) chuyén sang quan 1y tai Tai khoan
Chuyén D6i Théng Minh, dam bao Khach hang vira duy tri dugc kha ning giao dich tirc
thoi, vira toi da hoa loi ich sinh 13i theo Diéu kién DPiéu khoan nay.

6. Tai khoan Chuyén D6i Thong Minh: 13 tai khoan ghi s6 (thu muc) quan 1y tap trung phan
s6 du duoc hé thdng tw dong chuyén tir TKTT (*) khi vuot Ngudng dang ky dwoc hién thi
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trén rng dung SOL. Tung khoan vugt Nguong dang ky duoc ghi nhan va sinh lgi dinh ky
hang thang ké tir ngay hé thng thyc hién chuyén ddi, gitip Khach hang gia ting trai nghiém
v6i tién ich ty dong hoa va tdi da hoa tién 14i trén sd du hién c6 mot cach linh hoat.

. Ngudng diang ki (Ngudng duy tri s6 dw trén TKTT): 1a s6 du tdi thiéu ma KH ding ky

10.

11.

12.

trén TKTT khi tham gia Tinh ning Chuyén D6i Thong Minh va pht hop voi quy dinh cta
Shinhan tai tirng thoi ky thong bao. (*)

(*) Ngwdng dang ki tai thoi diém hién hanh bao gom:

STT Nguwong Pang Ky

1 10,000,000 Bong
2 30,000,000 Dong
3 50,000,000 Pong
4 100,000,000 Dong

Gia tri cho phép (Mirc sé hiru toi da): 13 gia trj tién tdi da cua Tai khoan Chuyén Poi
Thong Minh tuong Uimg tung Ngudng dang ky theo quy dinh cta Shinhan tai tung thoi ky
thong bao. (**)

(**) Mirc 56 hitu t6i da tai thoi diém hién hanh bao gom:

Nguwong Pang Ky Mikc s6 hiru toi da
1 10,000,000 Pong 100,000,000 Dong
2 30,000,000 Pong 200,000,000 Pong
3 50,000,000 Bong 300,000,000 Pong
4 100,000,000 Pong 500,000,000 Dong

Han mirc khi dung: 13 tong s6 du TKTT va tai khoan Chuyén D6i Thong Minh ma Khach
hang ludn c6 thé thyc hién giao dich ghi ng/ chuyén khoan.

Ngay lam viée: dugc hiéu 1a bat ky ngay nao, trir ngay Thir Bay, Chui Nhat va ngay nghi
1, tét theo quy dinh ctia phap luat Viét Nam va theo quy dinh cta Shinhan

Phuong thire rit tién (rat ting phan) Tai khoian Chuyén Pdi Théng Minh: Hé thong
s& ty dong xac dinh va wu tién rat nhitng khoan vwgt nguwdng gin nhit ¢ Tai khoan
Chuyén Poi Thong Minh nhiam dam bao duy tri tién 13i cho phan s du con lai dung thoi
diém quy dinh.

Hity kich hoat: La viéc dimg, khong tham gia tinh niang Chuyén D6i Thong Minh trén

TKTT ctuia KH. Sau khi huy kich hoat, tit ca cac khoan vuot ngudng trong tai khoan Chuyén
Do6i Thong Minh va tién 14i rat trude thoi diém quy dinh s& duoc ghi ¢ vao TKTT
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II. LAI SUAT
- Lai suét c6 thé thay ddi theo timg thoi ky tily theo quyét dinh ctia Ngan hang

Tlrng khoan vwot nguwdng dang ki x SO ngay duy tri thuc té€ x Lai sudt ap dung
365

S6 tién lai =

Trong do:

- S6 ngay duy tri thie té 13 s6 ngdy ma ting khoan vuot Ngudng diang ki duogc tinh tir (va bao
gdm) Ngay hé thong tu dong trich (ghi ng) chuyén vao Tai khoan Chuyén Dbi Thong Minh (va
khong bao gom) Ngay dén han thanh toan sinh 14i hodc ngay diéu chinh s6 du trudc thoi diém
quy dinh

- Lai suat ap dung: cho timg khoan vuot Ngudng dang ki theo murc 13i sudt twong Gng voi
Ngudng dang ky tham gia tinh ning chuyén dbi thong minh va Lii suat hang ndm trén co s
mot ndm c6 365 ngdy. Miic 13i sut do Shinhan quyét dinh va duoc hién thi trén ing dung ngan
hang dién tir SOL app va website chinh thirc ciia Shinhan theo ting thoi ky cong bd va duoc
ap dung tai thoi diém thuc té chuyén ddi (***)

(¥**) Lai sudt tham khdo tai thoi diém hién hanh bao gom:

STT ‘ Ngudong Dang Ky Lii suat
1 10,000,000 Pong 4.1%
2 30,000,000 Pong 4.2%
3 50,000,000 Pong 4.3%
4 100,000,000 Pong 4.5%

III. THOA THUAN SU DUNG/THAM GIA TINH NANG CHUYEN POI THONG MINH

Bang viéc ding ky/xac nhan tham gia tinh ning Chuyén D6i Thong Minh trén tmg dung SOL
thanh cong, KH ddng y sir dung tinh ning Chuyén D6i Thong Minh véi cac ndi dung nhu sau:

1. Tinh ning Chuyén P6i Thong Minh duoc xac dinh dang ky thanh cong khi KH hoan tét
xac nhan viéc kich hoat, chép thuan Diéu kién Diéu khoan nay béng phuong thirc xac thuc
Shinhan liya chon trién khai cung cap cho Khach hang phui hop quy dinh phap luat trén timg
dung SOL. Piéu kién diéu khoan nay ciing véi thong tin KH tai Pon dang ky thong tin mo
TKTT, Diéu khoan va Piéu kién md tai khoan va dang ky dich vu danh cho khach hang cé
nhén va td chuc, Pidu khoan va Diéu kién tién guri c6 ky han truc tuyén dugc dang tai trén
website ctia Shinhan tai dia chi www.shinhan.com.vn va (mdi) 1énh trich ng thanh cong
dinh ky theo chi dinh tai Piéu 5 Phan nay cau thanh 01 Thoa thuan mé& va st dung tinh
nang Chuyén D6i Théng Minh.

Page 3 of 5



. M&i khach hang chi ding ky Tinh ning Chuyén D6i Théng Minh cho mét (01) TKTT
(***%). Néu KH mudn déng TKTT da ding ky Tinh ning Chuyén D6i Théng Minh, KH
can thyc hién hiy tinh ning nay.

(FE*E) Piéu kién cia TKTT va s6 luwong TKTT cua moi KH dwoc lua chon dang ky tham gia Tinh
nang Chuyén Déi Thong Minh theo quy dinh ciia Shinhan timg thoi ky.

. KH dong y TKTT dang ky Tinh niang Chuyén D6i Théng Minh ciing 1a tai khoan dé nhan
tirng khoan hoan tra va sinh loi dinh ky hang thang tir phan sé du duoc quan 1y trong Tai
khoan Chuyén D6i Théng Minh

Trong qué trinh str dung, KH khong duoc quyén thay d6i/ diéu chinh Ngudng dang ky cho
Tai khoan Chuyén Poi Thong Minh cho dén khi huyy kich hoat tinh nang do.

. KH ddng y va tiy quyén khong hity ngang va vo diéu kién cho Shinhan thuc hién kiém tra
mdi ngay (Ngay 1am viéc) va ty dong trich (ghi ng) mot (01) 1an cac khoan tién vuot qua
Ngudng dang ki tir TKTT cua KH chuyén qua Tai khoan Chuyén D6i Thong Minh vao
khung gio 8h30 — 8h45 va sd tién trich No nam trong giéi han: Tdi thiéu 1a 100.000 VND
(Mot tram nghin dong).

Tai thoi diém s6 du TKTT thip hon Ngudng ding ky, KH xac nhan dong ¥ Shinhan sé& thuc
hién ty dong trich tién (rat timg phan) timg khoan vuot ngudng trong Tai khoan Chuyén
P6i Thong Minh mbi ngay (Ngay lam viéc) vao khung gio 14h00 — 14h15 dé dam bao duy
tri Ngudng dang ky tai TKTT va s6 tién rat trong gidi han: Téi thiéu 1a VND 100,000 VND
(Mot traim ngan dong). Khach hang hiéu, chap nhan viéc chi dinh rat timg phan va cac diéu
kién vé 1i suat ap dung khi rut timg phan tai Diéu 8 Muc nay.

. Giao dich ty dong trich (ghi ng) TKTT va ty dong rat tién (rat timg phan) Tai khoan Chuyén

D6i Thong Minh ctia KH s& hét hiéu lyc khi KH huy kich hoat Chuyén D6i Théng Minh
hodc TKTT déang ky tinh ndng nay bi dong hodc Khach hang nhan thong bao cua Shinhan
vé viéc cap nhat, bo sung hiéu lyc gidy to tiy than (tuy su kién nao dién ra trudc)

Trudng hop KH can rit tién (rat timg phan) Tai Khoan Chuyén D6i Thong Minh trudc thoi
diém quy dinh va chuyén vé TKTT dé thyuc hién giao dich theo nhu cau cua KH, sd tién
nay sé& dugc tinh sinh loi theo mirc 14i suat khong ky han thip nhit ciia Shinhan cong b tai
thoi diém rat va tinh trén thoi gian hé thong trich (ghi no) thuc té.

Tai mot thoi diém va mot khung gio nhét dinh, hé théng Shinhan c6 thé thuc hién nhiéu
1énh thanh toan, chuyén tién, chi ho, trich no tu dong khac ... va trong do c6 giao dich trich
tién (ghi no) tw dong qua Tai khoan Chuyén D6i Thong Minh. KH ddng ¥ rang thir ty xir
1y céc giao dich dugc hé théng cua Shinhan thyc hién theo quy tic tu dong cua hé théng
Shinhan timg thoi ky va dong y mién trir moi trach nhiém lién quan dén viéc TKTT khong
du sd du dé thyuc hién giao dich tai thoi diém Shinhan xir 1y 1énh giao dich tuong tmg.
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10.

11.

12.

13.

14.

15.

KH c6 thé kiém tra thong tin Tai khoan Chuyén P6i Théng Minh ma KH s& hitu hién thi
trén ing dung SOL cua Shinhan nhu thong tin giao dich ghi c6/ghi ng, thuc hién giao dich
rit tién Tai khoan Chuyén D6i Thong Minh, 1i dd nhan, 13i du tinh, cic giao dich khac
(néu co) hodc cac phuong tién tra ctru khac duoc Shinhan trién khai timg thoi ky.

KH ddng y va mién trir trach nhiém cho Shinhan khi hé thong nang cap, béo tri, 15i hé thong
hodc 1y do khach quan khac dan dén gian doan hoidc khong xir Iy tw dong trich (ghi no)
khoan vuot ngudng hodc rat tién (rat ting phan) tai khoan Chuyén D6i Thong Minh dé duy
tri Ngudng ding ky cho KH. KH dong ¥ Shinhan s& cht dong thyc hién lai giao dich trong
ngay tai khung gid do Shinhan quy dinh theo tung thoi ky cho to1 khi giao dich dugc thuc
hién thanh cong.

Khach hang déng y rang Shinhan c6 quyén diéu chinh, sira d6i hodc thay dbi cac Diéu kién
va Piéu khoan nay trong pham vi phi hop véi quy dinh phap luat va chinh sach cua
Shinhan, bao gé)m nhung khong giéi han ¢ viéc tam ngung, stra ddi, bd sung, cham dut, dbi
tén san pham, diéu chinh giao dién hodc cic ndi dung lién quan dén viéc cung cip Tinh
ning Chuyén P6i Thong Minh. Khi phat sinh cac su kién néu tai Diéu nay, Shinhan s&
thong bao cho Khach hang qua website, cac kénh truyén théng hodc qua email, tin nhin
Push, dién thoai, hay Ngan hang dién tir phtt hop v6i quy dinh phép luat. Cac diéu chinh s&
c6 hiéu luc ké tir ngdy duoc néu trong thong bao. Truong hop khong dong ¥ véi ndi dung
stra d0i, Khach hang c6 thé chdm dit viéc sir dung Tinh niang Chuyén D6i Théng Minh va
thanh toan cac khoan phi lién quan (néu c6) theo quy dinh ctia Shinhan tai timg thoi ky, cac
quyén lgi lién quan dén cac khoan sb du tién gri da chuyén vao Tai khoan Chuyén Doi
Thong Minh duoc tiép tuc theo ddi va chi tra ding cam két.

Piéu khoan str dung Tinh ning Chuyén Poi Théng Minh nay c6 hiéu luc ké tir ngay néu tai
phan dau vin ban va Shinhan c6 quyén duoc cap nhat diéu chinh theo Muyc 12 trén.

KH xac nhéan rang da doc, dong y va chiu hoan toan trach nhi¢m do6i véi viéc thuc hi¢n theo
bicu khoan Diéu kién néu trén.

Diéu khoan sir dung Tinh ning Chuyén D6i Thong Minh nay dugc lap bang tiéng Anh va

tiéng Viét. Trong trudng hop c6 bat ky sy khong nhat quan nao giita phién ban tiéng Anh
va tiéng Viét, phién ban tiéng Viét s& dugc wu tién ap dung.
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