¢ Shinhan Bank

PIEU KHOAN VA PIEU KIEN
TIEN GU1 CO KY HAN XIN CHAO SHINHAN
TERMS AND CONDITIONS OF
HELLO SHINHAN TIME DEPOSIT

Trudc khi sir dung dich vy Tién G C6 Ky Han Xin Chao Shinhan (sau day goi la “Tién giri Xin
Chao Shinhan), Khach hang vui long doc ki Diéu khoan va Diéu kién riéng sau day. Diéu khoan
va Piéu kién riéng nay cing véi: (i) Thong tin cua Khach hang va Ngan hang tai Pon dang ky
théng tin, m¢ tai khoan va dich vu ngan hang danh cho khach hang ca nhan caa Khach hang; (ii)
céc thong tin yéu cau ma Tai khoan tién giri qua Mobile banking; (iii) Quy dinh vé tién guri c6 ky
han d6i véi Khach Hang c& nhan; va (iv) Biéu Khoan va biéu Kién chung caa Ngan hang TNHH
MTYV Shinhan Viét Nam (“Ngan hang”) s& tao thanh mét Hop dong tién giri ¢6 ky han gitra Ngan
hang va Khach hang diéu chinh céc hoat dong ma, diéu hanh va dong Tién giri Xin Chao Shinhan.
Before using service of Hello Shinhan Time Deposit (“Hello Shinhan Deposit”), Customer please
carefully read below separated Terms and Conditions. This separated Terms and Conditions
together with: (i) Information of Customer and Shinhan Bank Vietnam Limited (“The Bank™) in
the Application for Registration of Information, Opening accounts and Banking services for
Individual of Customer; (ii) The information related to the Deposit Account’s opening request via
Mobile Banking; (iii) Provisions on Term/Term Saving Deposit for Individual customer; and (iv)
General Terms and Conditions of Shinhan Bank Vietnam Limited (“The Bank™) will form the
Time Deposit contract between The Bank and Customer, manage the opening, operation and
closing of Hello Shinhan Deposit.

1. Khéch hang hep lé:
Eligible Customer:
1.1. Khach hang ca nhan phai thoa dy du cac diéu kién sau day:
Individual customer has to meet all conditions as follows:

= La (i) nguoi Viét Nam; hoac (ii) ngudi nudc ngoai la nguoi cu tra; hodc (iii) nguoi
nudc ngoai 1a ngudi khong cu tri va duoc phép cu tru tai Viét Nam vai thoi han tir 6
thang tro Ién;
Is (i) Vietnamese; or (ii) Resident Foreigner; or (iii) Non-resident who is permitted to
reside in Vietnam for at least 6 months;

= Co tai khoan thanh toan bang Pong Viét Nam tai Ngan Hang (tinh trang dang hoat
dong) va da dang ky dich vy Ngan hang truc tuyén, duoc cp tai khoan sir dung Ung
dung SOL,;
Have demand deposit account in Vietnam Dong at the Bank (in the Active status) and
registers, be granted a user account to use SOL application;

= Chua timg ma bat ky tai khoan Tiét kiem/ Tién gui ¢ ky han/ Tai giri tich liy nao tai
Ngan hang.
Has never opened any Saving Account/ Term Deposit/ Installment Deposit group at
the Bank before.

1.2. Tién giri chung: Khéng ap dung.
Joint account: No applicable

2. Ky han: Ap dung ky han: 6, 12, 18, 24 thang.
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Tenor: Applied tenors: 6, 12, 18, 24 months.

Ky han caa Tién gai Xin Chao Shinhan do Khéch hang lua chon khi mé tai khoan Tién guri
Xin Chao Shinhan. Truong hgp Khach hang la ca nhan nude ngoai, ky han do Khach hang lya
chon khong dugc vuot qua thoi han hiéu luc con lai cta Thi thuc hoac Thé thuong trd/Thé tam
trd hoidc céc gidy to khac xac dinh thoi han dugc phép cu tra ciia Khach hang tai Viét Nam do
co quan c6 thim quyén cua Viét Nam cap.

The Hello Shinhan Deposit’s tenor is the tenor selected by customer when opening Hello
Shinhan Deposit. In the case of a foreign individual, the tenor is chosen by the customer but
must not exceed the remaining validity period of the customer's visa or permanent residence
card/temporary residence card or other documents specifying the permitted period of residence
in Vietnam issued by a competent Vietnamese authority.

3. Sé tién giri t6i thiéu: 1.000.000 VND
Minimum deposit amount: VND 1,000,000

4. Phwong thirc giri va nhan chi tra:
Depositing and receiving method:

4.1 Moi giao dich giri va nhan chi tra tién géc, 14i Tién Gui Xin chao Shinhan sé& chi duoc thuc

hién thong qua Tai khoan lién két ma Khach hang da dang ky. Tai khoan lién két nay phai
dugc Khach hang duy tri hoat dong va duoc phép ghi cé trong sudt ky han cua Tién Gui
Xin chao Shinhan ma Khach hang da Iya chon.
All transactions for depositing and receiving principal and interest payments on Hello
Shinhan Deposit will only be conducted through the linked account registered by the
Customer. This linked account must be maintained by the Customer and be authorized to
credit throughout the term of the Hello Shinhan Deposit chosen by the Customer.

4.2 Truong hop Tai khoan lién két gan voi Tién Guai Xin chao Shinhan bi dong hodc khong
hoat dong hoic khong duoc phép ghi cé thi Khach hang phai dang ky Tai khoan lién két
mai véi Ngan hang.

In the event that the linked account associated with the Hello Shinhan Deposits is closed,
inactive, or not authorized to credit, the Customer must register a new linked account with
the Bank.

4.3 Trudong hop vao ngay dén han cua Tién Gui Xin chao Shinhan, Tai khoan lién két da bi

dong hoac khdng hoat dong hoac khong duoc phép ghi c6 ma Khach hang chua dang ky
Tai khoan lién két méi voi Ngan hang thi xir 1y nhu sau: Tién Giri Xin chao Shinhan sé bj
cham dat. Sau ngay dén han, cac khoan tién (gc va/hoac 14i) cua khoan tién giri nay sé
duogc huong 13i suat tién gui khong ky han thap nhat cua Ngan hang tai tirng thoi diém.
In the event that on the maturity date of the Hello Shinhan Deposit, the linked account is
closed, inactive, or not authorized to be credited, and the Customer has not yet registered
a new linked account with the Bank, the following procedures apply: The Hello Shinhan
Deposit will be terminated. After the maturity date, the principal and/or interest of this
deposit will be subject to the Bank's lowest current interest rate for demand deposits at any
given time.

5 Tién lai:
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Interest:

Tién 13i s& duoc tinh trén sb ngay gui thuc té trén co s6 Mot nam co 365 ngay theo 1ai suét
duoc quy dinh tai Muc 6 dudi day.

The interest shall be calculated on basis of the actual number of days elapsed, a year of 365
days with the Interest Rate as mentioned in Article 6 below.

6 Lai suit:
Interest Rate:
Lai suit danh cho san pham Tién giri Xin Chao Shinhan s& duoc cong b trén website
shinhan.com.vn hoic khi Khach hang mé Tién gtri Xin Chao Shinhan.
The Internet rate of product Hello Shinhan Deposit shall be announced on website
shinhan.com.vn or when customer opens Hello Shinhan Deposit.

7 Kéo dai thoi han giri tién (Tai tuc):
Extending the deposit term (Renewal):
Khi ma Tai khoan Tién giri Xin Chao Shinhan, Khach hang chi c6 thé chon phuong thirc khdng
tai tuc. Vao ngay dén han, Tai khoan s& tu dong tat toan dé ghi c6 tién goc va/ hoac 13i vao Tai
khoan lién két.
Luu y: D4i véi cac khoan Tién giri Xin Chao Shinhan dugc mé trudc ngay 23/10/2023, viéc
kéo dai thoi han giri tién s& duoc thuc hién theo chi thi ma Khach hang di Iya chon tai thoi
diém mé tién giri nhu: tu dong tai tuc gbc va lai, ty dong tai tuc gc hoic khong tai tuc.
When opening Hello Shinhan Deposit, customer can only choose non-renewal type. On the
maturity date, the account will be automatically closed and transferred principal and/or interest
to link account.
Note: For Hello Shinhan Deposits opened before 23 Oct 2023, extending the deposit term will
be done according to the instructions the Customer selected at the time of deposit opening,
such as: automatic renewal of principal and interest, automatic renewal of principal, or no
renewal.

8  Tit toan truwéc han va rat tieng phan:
Premature Closure and Partial Withdrawal:

8.1 Tién guri Xin Chao Shinhan duoc phép tat toan trudc han. Tién gui tat toan trudc han sé
duogc thanh toan cho Khach hang theo 14i suat tién gui khong ky han thap nhat cua Ngan
hang tai thoi diém d6 va tinh theo thoi gian gui thuc té.

Premature closure is allowed. Hello Shinhan Deposit to be premature closure will be paid
the lowest interest rate of Demand Deposit and in accordance with the actual length of time
from the date customer deposits money until the date of withdrawal.

8.2 Khach hang c6 quyén rat mot phan Tién giri Xin chao Shinhan, vai diéu kién sé du con lai
trén Tién giri Xin chao Shinhan phai dam bao bang hoic cao hon muc sé du téi thiéu caa
Tién gui Xin chao Shinhan theo quy dinh ciia Ngan hang trong tirng thoi ky. S tién rit
tirng phan sé& dugc tra theo 13 suét tién gai khong ky han thap nhat cua Ngan hang tai thoi
diém r(t va sb tién con lai trong tai khoan van duoc duy tri 14i suat caa Tién giri Xin chao
Shinhancho dén ngay dao han.
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9

Customers have the right to withdraw a portion of their deposit from the Hello Shinhan
Deposit, provided that the remaining balance in the Hello Shinhan Deposit is equal to or
higher than the minimum balance for Hello Shinhan Deposit as stipulated by The Bank in
each period. The partial withdrawal amount will be paid the lowest interest rate of Non-
Term Account of the Bank at the day of partial withdrawal. The remaining amount will
maintain the interest rate of Hello Shinhan Deposit until the maturity date.

Piéu khoan khéc:
Other Conditions

9.1 Khéch hang khéng thé chuyén giao quyén so hiru Tién giri Xin chao Shinhan
Customers cannot transfer ownership of Hello Shinhan Deposit.

9.2 Khach hang c6 thé tra ciru théng tin Tién gui Xin chao Shinhan trén Ung dung SOL
Customers can inquiry Hello Shinhan Deposit information on the SOL application.

9.3 Bang viéc tham gia san pham nay, Khéach hang xac nhan rang da doc, da hiéu va dong y
Vi tat ca Didu khoan va Pidu kién chung; Diéu khoan va Diéu kién riéng cua San pham/
Dich vu ¢6 lién quan va ban Diéu khoan va Diéu kién nay;

By participating in this product, Customers confirm to read, understand and agree with
General Terms and Conditions, any other Terms and Conditions of related Products/
Services and these Terms and Conditions;

9.4 Moi quyét dinh cia Ngan hang dbi voi cac thac mac, khiéu nai, tranh chap lién quan dén
Tién guri Xin Chao Shinhan nay Ia cudi cuing, chinh thuc;

Any decisions of the Bank on complaints, claims, dispute relating to this Hello Shinhan
Deposit are final and conclusive;

9.5 Ngan hang c6 toan quyén chiam dut hay thay d6i san pham nay bt ci IGc nao sau khi thong
bao trudc nam (05) ngay lam viéc tai cAc Chi nhanh/ Phong giao dich va/hoac trén trang
web shinhan.com.vn ctia Ngén hang;

The Bank reserves the full right to terminate or modify this product at any time, provided
that prior notice of five (05) working days is given at the Bank’s Branches/Transaction
Offices and/or on the Bank’s website at shinhan.com.vn;

Trudng hop Khach Hang khong ddng y véi bat ky noi dung ndo, Khach Hang vui long
thong bao ngay dén sb hotline ciia Ngan hang 1900 1577 dé duoc hd tro tha tuc lién quan.
Néu Khéch hang tiép tuc st dung cac san pham, dich vu nay dong nghia rang Khach hang
da chap thuan cac thay doi, stra d6i, diéu chinh nay;

In case, Customer does not agree with any content, the Customer is requested to promptly
notify the Bank via the hotline at 1900 1577 for assistance with the relevant procedures. If
the Customer continues to use these products and services, it shall be deemed that the
Customer has accepted such changes, amendments, and adjustments;

9.6 Cac noi dung khong dugc dé cap trong ban Piéu khoan & Diéu kién nay, s& duoc ap dung
theo Piéu Khoan va DPiéu Kién Chung caa Ngan hang va/ hoic cac Diéu khoan va biéu
Kién riéng caa san pham/ dich vu lién quan;

Others contents which are not stipulated by this Terms and Conditions, shall be applied by
General Terms and Conditions of The Bank and/ or any other Terms and Condition of
related Products/Services;
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9.7 Piéu khoan va Biéu kién cua san pham nay duogc lap thanh 02 (hai) ban bang Tiéng Anh
va Tiéng Viét c6 gié tri nhu nhau. Trong truong hop khong théng nhat va/hoic cé bat cu
su khac biét nao giira ban tiéng Anh va ban tiéng Viét, ban Tiéng Viét s& duoc uu tién sir
dung.

These Terms and Conditions are written in both English and Vietnamese, all of which shall
be of equal validity. In case of any inconsistency and/or discrepancies between English and
Vietnamese version, the Vietnamese version shall prevail.

9.8 Ddi voi Tién giri Xin Chao Shinhan dugc mé trude ngay 23/10/2023, néu khéch hang chon

chi thi tu dong tai tuc gbc hoic ty dong tai tuc goc va I4i, thi lai suit vu dai dugc ap dung
tai thoi diém ma Tién giri Xin Chao Shinhan sé& duy tri cho dén ngay d4o han. Vao ngay
dao han, 13i suat co ban (khéng bao gom l4i suat uu di) van duoc tiép tuc.
For Hello Shinhan Deposit opened before 23 Oct 2023, if customer chose auto-renewal of
principal only or auto-renewal of principal and interest, the favor Interest Rate which
applied since the opening date would be maintained until the maturity date. On the renewal
date, the basic rate (not include the favor interest rate) of Hello Shinhan Deposit would be
continued.

9.9 Piéu khoan va biéu kién nay duoc cong bd cong khai tai cac Chi nhanh/Phong giao dich,
trang web shinhan.com.vn va cac kénh truyén thdng hop 1¢ khéac caa Ngan hang.

This Terms and Condition is publicly announced at Branches/ Transaction offices, website
shinhan.com.vn and other valid communication channels of the Bank.

5/5




