¢ Shinhan Bank

TERMS AND CONDITIONS OF S-PAYROLL ACCOUNT
DPIEU KHOAN VA PIEU KIEN TAl KHOAN S-PAYROLL

Eligible customer/ Khach hang hop 1&.

Individual who has demand on receiving monthly salary or other income

Khach hang c& nhan cé nhu cau nhan luong hodc thu nhap khac hang thang

Account Opening Channel/ Phuaong thirc m& tai khoan

For new customers/ B6i v6i khach hang méi.

Visit counter to submit required documents in order to open new account.

NOp ho so yéu cau tai quay giao dich dé md tai khodn méi.

For customers who have demand deposit or payroll account/ B&i v6i khach hang hién

¢6 tai khoan thanh toan hodc tai khoan luong tai Shinhan.

Register to use S-Payroll account or convert from current demand deposit/Payroll

account at counter or via Internet Banking/ SOL.

DBang ky md mai hodc chuyén déi tai khodn thanh toan hodc tai khoan luong hién tai

thanh Tai khodn S-Payroll tai quay giao dich hodc qua Ngan hang truc tuyén.

Conditions of benefits/ Biéu kién hudng vu dai.

Period of trial: From the date of opening account to end of the 15™ of the 4™ month

Customer can enjoy benefits without any conditions.

(Example: If customer opens S-Payroll account on Jan 25, the period of trial will be

from Jan 25 to Apr 15).

Giai doan trai nghiém: T ngay md tai khoan cho dén hét ngay 15 duang lich cta thang

thir tu ké tr thang md tai khoan, Khach hang duoc hudng wu dai khong kem diéu kién.

(Vi du: Khéach hang md tai khoan vao ngay 25/01, thdi gian trai nghiém sé kéo dai tur

ngay 25/01 dén hét ngay 15/04.)

After trial period: start from 16" day of the 4™ month (since the date of opening

account), customer can only enjoy benefits with the below conditions:

Giai doan sau trai nghiém: bat dau tir ngay 16 cta thang thir tu (ké tir thang ma tai

khoan), Khach hang chi duoc hudng vu dai khi thda diéu kién nhu dudi day:

e Condition: At least 01 transaction of salary or other incomes from VND 5 Mio or
above every month (hereinafter called “Condition”). For other incomes, customer
has to choose 01 day for monthly income and money has to be credited into S-
Payroll Account on (+-)5 working days of designated date within a month.
biéu kién: C¢ it nhat 01 giao dich nhan luong hodc thu nhap khac tu 5 triéu dong
trd [én moi thang (sau day goi la biéu kién). DB&i véi thu nhap khac, khach hang
phai chon 01 ngay dé nhéan thu nh&p hang thang va thu nhép phai dugc ghi cé
vao tai khodn S-Payroll (+-) 5 ngay lam viéc trong thang ké tir ngay da chon.

e Therule of checking Condition and applying benefit is as below details:
Nguyén tac kiém tra diéu kién va ap dung uu dai dugc thyc hién nhu dudi day:

Condition Checking Period Period of applying benefit
Ky kiém tra Diéu Kién Ky ap dung uu dai

Monthly, from the first date to | Monthly, from 16" of month after checking period to 15™
the last date of the month of the next month

Hang thang, tinh tir ngay dau | Hang thang, tinh tr ngay 16 cla thang lién ké sau thang
thang dén ngay cuéi mdi thang | kiém tra Diéu kién dén ngay 15 cua thang tiép theo do
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Benefit details/ Chi tiét vu dai.
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Customers, who are in the trial period and qualified for condition after trial period,
shall enjoy benefits as below:
Khach hang thda diéu kién duoc dé cap bén trén sé dugc tan hudng nhirng vu dai
sau:

*  Free ATM Card Issuance;
Mién phi phat hanh thé ATM;

*  Free Cash Withdrawal at Shinhan and other banks’ ATMs;
Mién phi rat tién tai ATM clia Shinhan va cac ngén hang khéac;

*  Free Zalo Notification Service;
Mién phi dich vu théng béao Zalo;

=  Free Domestic Transfer via Internet Baking/ SOL, ATM
Mién phi chuyén tién qua Ngan hang truc tuyén va qua thé ATM.
(herinafter called “Benefit”)
(Sau day goi la “Uu bai”)

5. Other conditions/ Bieu khoan khac.

= By participating in this product, all customers confirm to read, understand and agree
with General Terms and Conditions, any other Terms and Conditions of related
Products/ Services and these Terms and Conditions;
Bang viéc tham gia san phdm nay, t&t ca cac khach hang xac nhan rang da doc, da
hiéu va dong y voi tat ca Diéu khodn va Diéu kién chung; Biéu khodn va Diéu kién
riéng ciia S&n phédm/ Dich vu c¢ lién quan va ban Biéu khoan va biéu kién nay;

=  Customers accept all the changes of new product including new fee, new IR when
convert current Demand Deposit/Payroll account to S-Payroll Account
Khach hang dong y tat cd nhiing thay d&i bao gom cé phi va lai sudt méi khi chuyén
déi tai khoan thanh toan/tai khoan luong hién tai thanh tai khoan S-Payroll.

= After trial period, for customers who are not qualified for condition, benefit will be
temporarily terminated. The applicable fee for the discruption period will subject to
current individual tariff. Benefit will be re-activated when customers meet the
conditions of benefit.
Vao giai doan sau trai nghiém, déi vai khach hang khong thoa diéu kién, uvu dai sé tam
thdi bi gian doan. Mitc phi &p dung vao giai doan giadn doan sé theo biéu phi hién tai
cta Ngan hang &p dung cho khach hang ca nhan. Uu Dai sé dugc kich hoat lai néu
khach hang théa biéu Kién nhan uu dai.

= If the customer is eligible for both benefit of S-Payroll Account and Tops Club Loyalty
Program, the better benefit shall prevail.
Néu khach hang thda diéu kién dong thoi dé hudng uu dai ctia Tai Khodn S-Payroll va
chuang trinh khach hang than thiét Tops Club, thi uvu dai cao hon sé duoc uu tién ap
dung.

= Any decisions of the Bank on complaints, claims, dispute relating to this S-Payroll
Account are final and conclusive.
Moi quyét dinh ctia Ngan hang déi véi cac thac méc, khi€u nai, tranh chép lién quan
dén tai khodn S-Payroll nay la cudi cung, chinh thirc.

*= The Bank may, as its sole discretion, terminate or change the product upon 5-day prior
notice at any Branches/ Transaction Offices and/or on the website.
Ngan hang c6 toan quyén chdm dit hay thay d6i sdn phdm nay béat ct lic nao sau khi
thong bao trudc nam (05) ngay lam viéc tai cac Chi nhanh/ Phong giao dich va/hoac
trén trang web cta Ngan hang.
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*=  Others contents which is not stipulated by this Terms and Conditions, shall be applied
by General Terms and Conditions of The Bank and/ or any other Terms and Condition
of related Products/ Services.

Céc ndi dung khong dugc dé cap trong ban biéu khodn & biéu kién nay, sé duoc ap
dung theo biéu Khoan va biéu Kién Chung ctia Ngan hang va/ hodc cac biéu khoan
va biéu Kién riéng ctia sdn phé&m/ dich vu lién quan.

= These Terms and Conditions are written in both English and Vietnamese, all of which
shall be of equal validity. In case of any inconsistency and/or discrepancies between
English and Vietnamese version, the version that is more favourable to Customer shall
prevail.
biéu khoan va biéu kién ctia sdn phdm nay duoc l&p thanh ban song nglr Tiéng Anh
va Tiéng Viét co gia tri nhu nhau. Trong trudng hop khéng théng nhét va/hodc co bat
clr su khac biét nao gitta ban Tiéng Anh va Tiéng Viét, ban Tiéng Viét sé dugc uu tién
ap dung.



