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DIEU KHOAN VA BIEU KIEN TIEN GUI TiCH LOY DAU TIEN VA TIEN
GU1 TicH LOY BAU TIEN TRUC TUYEN
TERMS AND CONDITIONS OF MY FIRST INSTALLMENT DEPOSIT AND
E- MY FIRST INSTALLMENT DEPOSIT

Trudc khi mé va guri - tai khodn Tién Gui Tich Lay Bau Tién va Tién GUi Tich Loy Bau Tién
Truc Tuyén (“Tién Guti Tich Lay”), Khach Hang vui long doc ky Dieu khodn va biéu kién riéng
sau day (“Ban biéu khoan va Diéu kién riéng”). B&n biéu khoan va biéu kién riéng nay cliing
vai: (i) Thong tin ciia Khach Hang va Ngan Hang TNHH MTV Shinhan Viét Nam (“Ngén Hang”)
tai Don dang ky thong tin md tai khoan va dich vu Ngan Hang danh cho Khach Hang ca
nhan da dugc Khach Hang ky két; va (i) Cac thong tin yéu cau gui Tien Gui Tich Ly qua
Ung dung Shinhan SOL Viét Nam (“Ung dung SOL”) va/hodc trén don Yéu cau md Tai khoan
Tién Gui Tich Lay; (i) Quy dinh vé tién gtti co ky han d6i véi Khach Hang cé nhéan; va (iv)
biéu khoan va biéu kién chung clia Ngan Hang sé tao thanh mot théa thuén vé tién giri co
ky han gitta Ngan Hang va Khach Hang diéu chinh cac hoat dong gtti, st dung va dong Tién
GUi Tich Lay. Cac quy dinh va cac ban diéu khoan néu tai day dugc déng tai tai website
chinh thirc cdia Ngan Hang tai https://shinhan.com.vn.

Before opening and depositing My First Installment Deposit and E-My First Installment
Deposit (“Installment Deposit’) Customer please read carefully below Specific Terms and
Conditions. This Specific Terms and Conditions together with: (i) Information of Customer
and Shinhan Bank Vietnam Limited (“The Bank’) in the Application for Registration of
Information, Opening accounts and Banking services for Individual, (ii) The information
related to the Installment Deposit's opening request via SOL Mobile Banking application
(“SOL app’) andy/or on Installment Account Opening Request form; (iij) Provisions on Term/

Term Saving Deposit for Individual customer;, and (iv) General Terms and Conditions of


https://shinhan.com.vn/
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1.

2.

Shinhan Bank Vietnam Limited will form the Installment Deposit Contract between The Bank
and Customer, managing the opening, operation and closing of the Installment Deposit.

Pham vi va déi tuong gtti tién g/ Eljgible scope and depositors

+ Ngudi cu tru la ca nhan: bao gom (i) Khach hang c& nhan Viét Nam & ngudi cu trd; va (ii)

Khach hang ca nhan nudc ngoai la ngudi cu tra.
Resident Individuals: include (i) Resident Vietnamese; and (ii) Resident Foreigner Foreign.
Khach hang ca nhan nudc ngoai la ngudi khéng cu tri dugc phép cu tra tai Viét Nam vdi
thdi han tor da 06 thang trd [én.
Foreign non-residents who are allowed to reside in Vietnam for a period of 6 (six) months or
maore.
Tai khodn dong chu s& hiru: khong ap dung.
Joint account: not applied.
Loai tién té / Deposit currency:
Viét Nam dong/ Vietnamese dong
Kénh mé& Tién gti tich lay / Open channel:
Tién gt Tich Loy DBau Tién — Tai quay giao dich
Tién gti Tich Loy Dau Tién Tryc Tuyén — Ung dung SOL
My First Installment Deposit— At counter
E- My First Installment Deposit— SOL application
Ky han/ Tenor:
Céc ky han &p dung/ Applied tenors: 24, 36, 60 thang/ months
Da6i voi Khach Hang la ca nhan nudc ngoai, ky han cua Tién Guri Tich Lay la ky han do
Khach Hang lua chon khi mé Tién Guri Tich Loy nhung khéng dugc vuot qué thoi han hiéu
lyc con lai ctia Gidy t& xac minh thong tin (la thi thyc hodc cac gidy td khac xac dinh thdi
han dugc phép cu tri ctia ca nhan tai Viét Nam do co quan c6 thdm quyén ctia Viét Nam

cdp con thai han hiéu luc).
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For Foreigners, Installment Deposit tenor is the tenor chosen by the Customer when
opening, Installment Deposit but must not exceed the remaining validity period of the
Information Verification Document (which is a valid visa or other valid documents
determining the period of residence of customer in Vietnam issued by a competent
authority of Vietnam).
5. Khoan Tién Gi Tich Lay / /nstallment amount:
Khodn Tién GUi Tich Lay: la s6 tién ting lan Khach Hang ndp vao Tién Guti Tich Lay theo
dinh ky va/hoac Khach Hang cht dong chuyén tién vao Tién Guti Tich Lay theo mong muén
va bao gom sé tién guti [an dau tién tai thoi diém mé Tien Gui Tich Lay.
Installment amount: is each amount of money that Customers deposit into the Installment
Deposit periodically and/or as Customers actively transfer money into Installment Deposit
as desired and include first amount deposit at opening Installment Deposit.
6. Ky han con [/ Sub —Tenor:
Ky han con: la s& ngay duy tri thuc té clia trng khodn Tién Guri Tich Lay dung dé tinh s tién
l&i, duoc xac dinh tr ngay ting khodn Tién Gui Tich Lay dugc gtri thanh cong vao Tién G
Tich Lay dén ngay déo han cta Tién Guti Tich Lay.
Sub-Tenor: is number of actual maintaining days of Installment Amount, used to calculate
the interest amount, determined from the date the Installment amount is successfully
deposited into the account to the maturity date of the Installment Deposit.
7. Phuong thac tich lay/ Deposit method

7.1. S6 du t6i thi€u dé md Tien Gui Tich Lay: 50.000 VND

Minimum balance to open account: VND 50,000
7.2.Khach Hang c6 thé gui tién tich Ly bang cach chuyén tién tr tai khoan thanh toén cua

Khach Hang, cung loai tién té véi Tien Gui Tich Lay, vao Tién Gui Tich LTy theo (cac)

phuong thirc dudi day:
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Customers can deposit in Installment Deposit by transfer money from Customers’
Demand Deposit Account, which are same currency with Installment Deposit as
following method:
- Chuyén tién ty dong: Bat budc dang ky
Auto transfer: compulsory registration
+ Chuky tich lay: 1 [&n/ thang
Installment cycle: One time per month
+ S tién tich lay mbi ky: CS dinh, t&i thiéu 50.000 VND va |én dén t6i da 1.000.000VND
Installment amount per cycle: Fixed, minimum VND 50,000 and up to maximum VND
1,000,000
+ Ngay chuyén tién ty dong: dugc thyc hién vao mét ngady cé dinh hang théng, tuong
irng voi ngay md tai khoan Tién Guti Tich Loy hodc mét ngay khac do Khach Hang déng
ky tai Bon Yéu cau md Tai khoan Tién Gui Tich Lay (“Ngay Trich Tién Ty Bong”). Néu
thang dé khong c6 ngay trung voi Ngay Chuyén Tién Ty Bong, Ngay Chuyén Tién Ty
Bong sé la ngay lam viéc cudi cung ctia thang. Néu Ngay Chuyén Tién Ty Bong roi vao
ngay nghi/lé theo quy dinh ctia phép luat, Ngay Chuyén Tién Ty Bong sé la ngay lam
viéc tiép theo.
Auto-transtfer date: Auto-transter will be processed monthly on the fixed transter
aate which is set as The Installment Deposit’s opening date or another date
registered by customers in Installment Deposit opening request form (“Auto Transfer
Date”). If the auto-transtfer date corresponding to Installment Deposit opening date
does not exist in month, the auto-transter will be processed on the last working day
of the month. If the auto-transfer date corresponding to Installment Deposit opening
date falls on holiday/ weekends, the auto-transfer will be processed on the following

working day.
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+

Quy trinh chuyén tién tv dong hang thang: vao Ngay Chuyén Tién Ty Bong, hé théng
ctia Ngan Hang sé tu dong trich s6 tién tich ldy mdi ky tur tai khoan thanh toén cua
Khach Hang da dang ky vao tai khodn Tién Guri Tich Lay. Néu s6 du trong tai khodn
thanh toan khong dut cho sé tién tich Loy méi ky, giao dich chuyén tién sé khong duoc
thuc hién. Trong vong 01 (mét) thang ké tir ngay chuyén tién tu dong, hé théng cla
Ngéan Hang sé kiém tra va thuc hién giao dich chuyén tién tu dong bét ctr khi nao tai
khodn thanh to&n du sé du kha dung cho s6 tién tich Ly méi ky. Hét thoi han nay, néu
s6 du kha dung trong tai khodn thanh todn van khong du, hé théng ciia Ngan Hang sé
boé qua ky tich Oy nay va thuc hién chuyén tién cho ky tich lay tiép theo.

Monthly auto-transfer process: On auto-transfer date, the Bank’s system will
automatically transter installment amount from Demand Deposit Account to The
Deposit Account. If Demand Deposit Account’s balance is insufficient, auto-transfer
transaction shall not be processed. The Bank’s system will scan continuously within O1
(one) month and process auto-transter transaction whenever Demand Deposit
Account’s available balance is sufficient for Installment amount. If Demand Deposit
Account’s balance is still insufficient over the cycle, the Bank’s system will bypass this

cycle and continue to process the next installment cycle.

- Chuyén tién linh hoat: Khong bat budc

Free transfer:

+

+

Chu ky tich lay: Linh hoat, Khach Hang c6 thé chu déng chuyén tién vao Tién Gt
Tich Lay ké ttr thoi diém mad tai khodn dén thai diém vao ngay lién ké trudc ngay déo
han 05 ngay cda Tién Gui Tich Lay.

Installment cycle: Flexible, Customers can actively transter money into Installment
Deposit from the time of opening until the day preceding adjacent the maturity date
of Installment Deposit 05 days.

S¢ tién tich lay hang thang: T&i thi€u 50.000 VND va én dén t&i da 1.000.000VND.
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Installment amount: Minimum VND 50,000 and up to maximum VND 1,000,000
8. Phuong thitc tinh &i/ /nterest calculation method
S6 tién lai dugc xac dinh theo cong thirc nhu sau:

Interest amount is determined as follows:

N Lo . INS AMTx S x R
S6 tien laj = 2¢ X5xR)
365
INS AMT xS x R
Interest amount == xSxR)

365

Trong d6//n which:
INS AMT: la tirng Khodn Tién GUi Tich Lay dugc ndp thanh cong vao Tién Gui Tich Ly cda
Khach Hang.
Successtully deposited Installment amount into Installment Deposit.
S la Ky han con tuong ng clia ting Khodn Tién Guri Tich Lay.
According Sub tenor of each Installment amount.
R la Lai sudt dugc ap dung tuong ing vai ting Ky han con cua ting Khoan Tién G
Tich Lay, don vi tinh [a %/nam.
Applied interest rate of each Installment amount according to Sub tenor,
unit: %/year.
9. Laisudt//nterest rate
Tién Gui Tich Ly sé dugc ap dung cac loai lai sudt nhu sau: (i) Lai sudt Tien Gui Tich Lay va
Lai suat Uu Dai (néu co) va/hodc (ii) Lai sudt Tién gt co ky han tai quay. Cy thé nhu sau:
Installment deposits will be applied with interest rates types as follows: (j) Installment
Deposit interest rate and Favor Interest Rate (if any) and/or (ii) Counter Time Deposit interest
rate). Specific as follows:
- Lai suét Tien Gui Tich Ly va Lai sudt uu dai: &p dung tai thdi diém Khach Hang mad tai
khodn Tién Gui Tich Lay va cho nhitng khodn Tién Guri Tich Ly c6 Ky han con tir 06 thang
(180 ngay) trd lén.
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Installment Deposit and Favor interest rate: applicable at the time Customers open
Installment Deposit and for Installment amounts with Sub tenor from 06 months (180 days)
or more.

- Lai sudt Tién gtti co ky han tai quay: &p dung cho nhitng khodn Tién Guri Tich Lay c6 Ky
han con dudi 06 thang (180 ngay).
Counter Time Deposit interest rate: applicable for Installment amounts with Sub tenor
under 06 months (180 days).
Lai sudt Tien Guri Tich Lay va Lai sudt tai quay Tién guti co ky han dugc niém yét bang céc

biéu lai suat cong khai tai cac Chi nhanh/Phong Giao dich ctia Ngan Hang va cong b6 trén

trang web https://shinhan.com.vn. Lai sudt Uu Bai dugc &p dung nhu quy dinh & muc 10
bén dudi.

Installment Deposit and Counter Time Deposit interest rate are posted publicly by interest
rate table at the Bank's Branches/Transaction Offices and announced on the website

https//shinhan.com.vn. Favor interest rate is applied as mention in article 10.

10. Diéu kién hudng lai suét wu dai / Conditions of favor interest rate

STT Lai suat uu dai biéu kién &p dung
No Favor Interest Rate Applied Conditions
1 | +1.0%/ndm - Danh cho Khach Hang m& Tién Gui Tich
+1.0%/ pa Lay [an dau tién nhu sau:

For Customers open the first Installment
Deposit as follow:

+ Khach hang md&i hoan toan, dang ky
thong tin (CIF), m& Tai Khodn Thanh Toén
va m@ Tién gti tich lay Dau Tién tai quay
giao dich hoac qua irng dung di dong SOL,

hodc.



https://shinhan.com.vn/
https://shinhan.com.vn/
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New customer, register customer
information (CIF), open Demand Deposit
account and My First Installment Deposit
at counter or through SOL app, or.

+ Khach Hang hién tai da c6 CIF nhung
chua tirng ma bét ky Tién gui tich ldy nao
trudc do.

Current customers who have CIF but have

no history of opening Installment Deposit.

2 | +1.0%/ nam - Danh cho Khach Hang déng ky phuong
+1.0%/ pa thurc tich Loy chuyén tién tu dong va cé it

nh&t moét l&an chuyén tién tu dong thanh
cong.

For Customers register auto transfer
deposit method and have at least O1

successful automatic transfer transaction.

11. DBong Tién Gi Tich Lay/ /nstallment Deposit Closure
Khi Tién Guri Tich Lay sé dugc tu dong dong vao ngay dén han hodc dong trudc han, toan
bo gdc va lai phat sinh sé dugc chuyén vao Tai khodn thanh toan (da duoc sir dung dé
thuc hién giao dich chuyén tién vao Tién Gui Tich Lay) ctia Khach Hang ma tai Ngan Hang.
Trudng hop tai khoan thanh toan thuc hién giao dich chuyén tién ctia Khach Hang bi
phong tda, dong, hodc c6 bat ky thay déi nao khac déi vai tinh trang tai khoan thanh toan
cta Khach Hang, Tién Guti Tich Lay sé khong thé tu dong dong va Khach Hang hudng lai
sudt t6i da bang muec lai sudt tién guti khong ky han thap nhéat ctia Ngan Hang ké tur khi

dén han cho dén ngay Khach Hang thuc hién rut Tién Gui Tich Lay thuc té.
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12.

13.

When Installment Deposit is closed, total principal and interest amount will be transferred
to Customer’s linked Demand Deposit account (which is used to make a transfer to the
Installment Deposit) at The Bank. In case the conducted money transfer transaction Demand
Deposit account of Customer is closed or inactive or does not allow credit, Installment
Deposit will not be automatically closed and applied the lowest interest rate of Demand
Deposit of The Bank changing from time to time, from maturity date until closing date.

Tién Gui Tich Lay dugc phép dong trudc han nhung khong dugc phép rat trudc han ting
phan. Tién GUi Tich Ly déng trudc han sé dugc hudng lai sudt t6i da bang mic Lai sudt tign
gui khong ky han thdp nhét ciia Ngan Hang &p dung tai thai diém dong va tinh trén thoi
gian gli tién thyc té.

Installment Deposit can be premature withdrawal but cannot be partial withdrawal. In case
of premature withdrawal, the deposit will be applied a maximum interest rate equal to the
Bank’s lowest prevailing interest rate of Demand Deposit based on the type of Customer
and the currency of the deposit at time of withdrawal for the period the deposit has
remained with The Bank.

Trong moi trudng hop, tién géc va lai khi dong Tien Guri Tich Lay sé phai dugc chuyén vao
tai khodn thanh to&n cta Khach Hang md tai Ngan Hang, c6 cung loai tién té vai Tién G
Tich Lay.

In all cases, the principal and interest upon closing the Installment Deposit shall be
transterred to the Customer's Demand Deposit Account opened at The Bank, in the same
currency as the Installment Deposit.

S8 lugng Tien GUi Tich Lay / /nstallment Deposit quantity

Mot Khach Hang chi co thé mé& mot Tien Guri Tich Lay.

One Installment Deposit per Customer.

Piéu khodn khac/ Other conditions
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Bang viéc tham gia guti Tien Gui Tich LGy nay, Khach Hang x&c nhan rang da doc, da hiéu
va dong y vdi tat cd biéu khoan va Diéu kién chung; Diéu khoan va Diéu kién riéng ctia San
ph&m/ Dich vu khéc c6 lién quan va Ban biéu khodn va biéu kién riéng nay.

By participating in this product, all customers confirm to read, understand and agree with
General Terms and Condiitions, any other Specific Terms and Conditions of related Products/
Services and these Terms and Condijtions.

Ngén Hang c6 toan quyén chdm dut hay thay déi cac diéu kién va dieu khodn clia Ban biéu
khodn va Diéu kién riéng nay bat ky lic nao sau khi thong béo trudc ném (05) ngay lam viéc
va dugc niém yét tai cac Chi nhanh/ Phong giao dich va/hodc trén trang web chinh thic
cua Ngan Hang tai https://shinhan.com.vn .

The Bank reserves the right to terminate or change the terms and conditions of this separate
Terms and Conditions at any time upon five (05) working days' prior notice and posted at
the Branches/Transaction Offices and/or on the Bank's official website at

https://shinhan.com.vn .

Céc ndi dung khong dugc dé céap trong Ban bieu khodn & Diéu kién riéng nay, sé dugc ap
dung theo Biéu Khoan va biéu Kién Chung ctia Ngan Hang va/ hodc cac biéu khoan va biéu
Kién Riéng ctia sén phdm/ dich vu khac lién quan. Truang hop cé bat ky mau thuén nao gitra
cac van ban, quy dinh tai Ban biéu Khodn Va biéu Kién Riéng nay sé dugc uu tién ap dung.
Other contents, which are not stipulated by this Terms and Conditions, shall be applied by
General Terms and Conditions of The Bank and/ or any other Specific Terms and Condiition
of related Products/ Services. In case of any contradiction between the documents, the
content of this separate Terms & Conditions shall prevail.

Trong trudng hop tai khodn thanh toan cta Khach Hang bi phong téa, dong, hodc c6 bat
ky thay d6i nao khac déi véi tinh trang tai khodn thanh to&n ctia Khach Hang, Ngén Hang
sé xem xét ting truong hop va huéng dan Khach Hang phu hop véi cac quy dinh cua

Ngan Hang va phap luat co lién quan dén quyén va nghia vu ctia Khach Hang va Ngén

10
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Hang dugc quy dinh tai Ban Biéu Khodn Va biéu Kién Riéng phu hgp véi quy dinh cla luat
ap dung vao tung thai diém.

In the event that the Customer's payment account is frozen, closed, or there is any other
change to the status of the Customer's payment account, The Bank will consider each case
and guide the Customer in accordance with the Bank’s regulations and relevant laws
regarding the rights and obljgations of the Customer and The Bank as stipulated in the
Separate Terms and Conditions in accordance with the provisions of the applicable law at
each time.

Ban biéu Khoan Va biéu Kién Riéng nay dugc lap bang song nglr Tiéng Anh va Tiéng Viét
c6 gia tri nhu nhau. Trong trudng hop khong théng nhét gitta hai ngén ngit nay, néi dung
Tiéng Viét sé dugc uvu tién &p dung trong pham vi sy khong théng nhét/khac biét do.

This Specific Terms and Conditions are written in both English and Vietnamese, all of which
shall be of equal validity. In case of any inconsistency and/or discrepancies, the Vietnamese

version shall prevail.
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