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QUY TRINH CHUNG

Cudc goi dinh danh
tryc tuyén
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bong y vdi Xac nhan Chup hinh Gidytd  Quét NFC dé xac  Chup hinh chan Xé&c thuc dong y Nhan thong
“f?"éu N /(/70'6?7 SMS/Email OTP tuy than - GTTT thuc thong tin dung vé viéc md khoa bao két qua
V‘; dieu ’Z-éj” (mattrusc &mat  vdi Bo Cong An “ma khoa tam
chung ve 2ao sau) thoi” va viéc
vé va xu ly dor N
liéu céc nhan” thay doi théng

tin ca nhan (néu

co)
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QUY TRIiNH CHI TIET

Diéu khoan & Diéu kién

<
Ma OTP

Nhap 6 ky tu cla ma xdc thuc

Bang viéc danh diu vao 6 nly, ToI (1) xé¢ nihlin rdng céc
thdng tin ma 18l cung cép cho Ngan hang TNHH MTV
Shinkan Viét Nam ( “Ngan hang”) trong qué trinh thiét 1§p
moil quan hd, giao dich giia Ngan hang va tdi la hop phap,
dung. chinh xac, dily & v da dugc cép nht vao thdi
dibrm cung cip; (i) 15i cho phép Ngan hang tién hanh
hoat ddng xif ly o éu ca nhin phi: hgp voi thda thudn

QiUa toi vh Ng&n hang; v (i) 1o chiip thulin todn b §

SMS xac thuc

Nhdin md xéc thyc qua tin nhain hodc Email

®) Email

Budc 1: Tick box dé dong y voi “Diéu

‘ / Budc 2: Khach hang lya chon hinh thrc nhan ma xac thyc qua tin nhén hoéc email. Sau d6
khoan va diéu kién chung vé bao vé nhap ma OTP nhan dugc trén man hinh.
va xu ly da liéu cac nhan”
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QUY TRIiNH CHI TIET

14:37

Nhén dién tai ligu 4 Chup CCCD / Thé can cudc mat trudc 4 Chup CCCD / Thé can cudc mat sau Nhan dién tai liéu
MAT TRUGC THE ID (CCCD) MAT TRUGC THE ID (CCCD)
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MAT SAU THE ID (CCCD)

@) Chup wddng
@) Chup ty ddng

Chd y dé gidy t& nhin rd trong khung hinh MAT SAU THE ID (CCCD)
Chu y dé giay t& nhin rd trong khung hinh

Xom hudng dan

Xem hudng dan

[/
@

Thir lai

Thu lai

i i v

Budc 3: Chup hinh mat trudc mat sau Thé Can cudc hogc Can cudc cong dan

* Khdch hang co thé chon bat/tat nut Chup tu dong
«  Nhén vdo Xem Hudng dan dé trénh chup hinh dnh mo nhoe, béng l6a hay mét goc. @ Shinhan Bank



QUY TRIiNH CHI TIET

Xae thye chip dién tr %éc nhin

THONG TIN CA NHAN

MNHAN DE KIEM TRA VI TRI
B0OC CHIP (NFC)

VIET HAM

Ban chu y dam bao:

CUC TRUONG CUC CANH SAT QUAN LY
HANH CHINH VE TRAT TU XA HOI

< Tat i théding tin duigic: trich xuat chinh xic
Cham chip vao mit sau cia thiét bi nhu da .

duoc hudng din.

Cancel

Biét dau xac thuc

Budc 4: Cham Chip trén GTTT vao mat sau cua thiét bi dé xac thuc thong tin vai Bo Cong An
Néu thiét bj cia Khach hang khong hd tro NFC, vui [ong hudng dan Khdch hang thao tac trén thiét bi khac cé hd tro NFC. @ Shinhan Bank



QUY TRINH CHI TIET

Xac thuc khuén mat
Xac thuc chdn dung

Vui long dé khudn mat nhin ré va
lam theo hudng dan

Budc 5: Tu chup hinh chan dung.
Nhan dién thanh cong Khi man hinh théng bao “Nhan dién thanh
cong’, Khach hang nhan OK dé tiép tuc.

Théi gian con lai: 02:47

Thu lai
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QUY TRINH CHI TIET

Budc 6: KH xac nhan dong y voi Don Dang ky/Thay
doi/Huy Dich vu Ngén hang truc tuyén (ca nhén)
Trong trudng hop khach co thong tin can cap nhat
Khach hang xac nhan dong y véi 02 bon: Hon cdp
nhat thong tin nhan biét Khach hang (Khach hang
cd nhan) va Bé nghi bé sung/thay doi théng tin
danh cho Khach hang Deposit 06

T84 da doc kY, héu b va ddng y vai ndil dung trong Don

dang ky.

T6i cho phép Ngin hang duge suU dung thang tin va cip
761 da doc ky, héu ro va dong y vai ndi dung trong Don rhit thng tin cho tit ca cic san pham, dich vy cia Ngan
dang ky. Hang ma 16 da déng ky
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QUY TRIiNH CHI TIET

<
Cudc goi Video

Thuc hién cudc gol video mién phi dé hoan tit quy
trinh déng ky

. Budc 7: Néu Khach hang thudc nhom can thuc hién
o~ cudc goi dinh danh truc tuyén, khach hang can thuc
» i s ) hién cudc goi trudc.
Théng tin diing ky ctia Quy khach Saﬂu cuc?c goi‘ Video call, !(é't qua sé dugc théng bao
da dudc thu'c hién thanh cong dén khach hang qua email.

Note: Thoi gian cung cép dich vu cho cuéc goi dinh
danh tryc tuyén tir 8:00-20:00 tat ca cac ngay trong
tuan.

Budc 8: Néu Khach hang du diéu kién va thudc phan
Cudc gol cika Quy khich 58 Ao ohi nhém khach hang khéng can thuc hién cudc goi
inh i, Quy khdch v kng dém bdo dinh danh truc tuyén, hé théng sé hién thi két qua
hinh anh lich sy trong qua trinh cudc s , Cen R R . R

9ol dibn ra. Ngin hang o6 quydn tr md& “ma khoa tam thai” thanh cdng ngay trén man

chol/ngimng cude gol néu hinh anh N ,
i Qun ke khinsg phis hap, hinh trng dung SOL.

Bang nhap
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Tim hi€u thém vé &ng dung SOL tai

Trang web cda Ngan hang Chi nhanh va Phong giao
Shinhan dich Ngan hang Shin han




