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PIEU KHOAN VA PIEU KIEN CUA DICH VU SHINHAN CMS
TERMS AND CONDITIONS OF SHINHAN CMS SERVICE

Cac Diéu khoan va Diéu kién nay ap dung ddi voi Khach hang st dung Dich Vu Shinhan CMS. Cac
Diéu khoan va Diéu kién nay duogc ap dung cing véi:

These Terms and Conditions are applied to Customer using Shinhan CMS Service. These Terms and
Conditions are applied together with:

Diéu khoan va Diéu kién cua (c4c) tai khoan ma Khéach hang da chi dinh két ndi v6i Dich vu Shinhan
CMS.

General Terms and Conditions of the account(s) which The Customer has assigned to link with
Shinhan CMS Service.

Diéu khoan va Piéu kién cua céc tai khoan, san phém hodac dich vu ma Khéch hang cé thé khoi tao va
thyc hién giao dich thong qua Shinhan CMS.

General Terms and Conditions of all Bank’s accounts, products or services that The Customer can
create and make transaction through Shinhan CMS.

Cac biéu khoan va Diéu kién khac cia mét hodc cac dich vu thudc pham vi Dich vu Shinhan CMS
cung cép.

Other Terms and Conditions of service(s) which is under scope that Shinhan CMS Service provides.
Pinh nghia/ Definitions

Dich vu Shinhan CMS (“Shinhan CMS”): 14 giai phap Quan 1y dong tién dugc thuc hién théng qua
nén tang do Bén thir ba phat trién va quan 1y, cho phép khach hang 13 t6 chtic sir dung cac dich vu tai
chinh da dang cia Ngan hang Shinhan nhu quan 1y tai khoan, thanh toan, chuyén tién, nho thu chu
dong, ma s6 dinh danh, ddi soat, v.v thong qua két ndi API va/hodc sFTP.

Shinhan CMS service (“Shinhan CMS”) is a Cash Flow Management service implemented through
a platform developed and managed by a Third Party, allowing customers to use Shinhan Bank's diverse
financial services such as account management, payment, transfer, Bulk collection, Virtual code,
reconciliation, etc. through API and/or sFTP connection methods.

Nén tang CMS: 1a nén tang hodc ing dung do Bén thir ba phat trién va van hanh, dugc két ndi truc
tiép v6i hé théng ctia ngén hang thong qua API va sFTP dé trién khai Shinhan CMS cho Khéach hang.
CMS Platform: is a Platform/application developed and managed by Third-party(s), which connect
host-to-host with the Bank’s core system via API and SFTP to provide Shinhan CMS for The Customer.
Ngan hang trong tirg ngir canh hop 1y nghia la Ngan hang TNHH Mgt Thanh Vién Shinhan Viét
Nam va/hodc bat ky Chi nhanh, Phong giao dich ndo cia Ngan hang TNHH M6t Thanh Vién Shinhan
Viét Nam.

The Bank: in reasonable contexts means Shinhan Bank Vietnam Limited and/or any
Branches/Transaction Offices of Shinhan Bank Vietnam Limited.

Khéach hang: Khéach hang thoa diéu kién dang ky str dung Dich vu Shinhan CMS.

The Customer: Eligible Customer for registering Shinhan CMS service.

Bén thir ba: 13 (cac) nha cung cap dich vu, (cac) dbi tac va (cac) bén lién két voi Ngan hang trong viée
phat trién, van hanh va cung cdp nén tang CMS.

Third-party(s): is service provider(s), vendor(s) and other party(s) which affiliate with The Bank in
developing, providing and managing CMS Platform.



2.
2.1

2.2

¢ Shinhan Bank

API: 1a giao dién 1ap trinh tmg dung cho phép giao tiép giita cac ing dung phin mém trong mot to
chire hoic giira cac t6 chirc v6i nhau.
API: is application programming interface which allows to interconnect between software applications
in one organization or among organizations.
SFTP: 1a mét giao thtrc truyén tai tap tin an toan va bao mat.
SFTP: is a secure file transfer protocol.
Tai khoan 12 (cac) tai khoan ciia Khach ding ky két ndi v6i Dich vu Shinhan CMS.
Account is The Customer’s account(s) registered to link with Shinhan CMS Service.
M3 tién t6: 1a cac ky tu dau tién trong chudi M4 s6 dinh danh duogc hé théng tao ra tu dong thong qua
két ndi API va/hoic sFTP (ap dung cho khach hang st dung dich vu Ma s6 dinh danh)
Prefix code: are the first characters in the virtual code string automatically generated by the system
via APl and/or sFTP connection (applicable to customers using the virtual code service)
Xac nhan giao dich: 1 cac phuong thic sir dung dé xac thuc va chip thuan mot giao dich tai chinh
ctia chii tai khoan hoic nguoi duoc ty quyén theo quy dinh phap luat.
Transaction confirmation: are methods used to authenticate and approve a financial transaction by
the account owner or authorized person as prescribed by law.
Tong quan veé dich vu/ General Service
Péi twong Khach hang
Eligible Customer
Dich vy Shinhan CMS dugc 4p dung cho Khach hang dap ung day di cac didu kién sau day:
Shinhan CMS service is applied for The Customer who is qualified with below conditions:
La t6 chirc duge thanh 1ap va hoat dong theo phép luat Viét Nam.
Is an organization established and operating under the laws of Vietnam.
Khach hang T6 chiic dang c6 Tai khoan thanh toan & trang thai hoat dong mé tai Ngan hang VA;
Organization Customer who has demand account opened at The Bank with active status AND;
Truong hop Khach hang dang ky dich vu chuyén tién: khach hang phai dang st dung dich vu Ngan
hang truc tuyén theo phuong thirc xac nhan giao dich.
In case The Customer registers transfer service: Has already registered for Internet Banking Service
with transaction confirmation
Pham vi dich vu
Scope of services
Bao gom nhung khong gidi han cac dich vy sau:
Including but not limited to the following services:
2.2.1 Dich vu chuyén tién/ Transfer service
Cho phép Khach hang gui cac chi thi dén Ngan hang thong qua Shinhan CMS lién quan dén giao dich
chuyén tién noi bo, chuyén tién trong nude, chuyén tién nude ngoai, va cac giao dich khac trong pham
vi ciia Chinh sach Chuyén tién duoc quy dinh boi Ngan hang theo ting thoi ky.
Allows The Customer to submit instructions to The Bank through Shinhan CMS which relate to fund
transfer, domestic transfer, overseas transfer, and other transctions under scope of Remittance policy
regulated by The Bank at the time being.
2.2.2 Truy vén théng tin/ Account inquiry
Cho phép Khach hang truy van céc thdng tin vé tai khoan, thé tin dung ma Khach hang dang ky két
ndi vai Dich vu.
Allow The Customer inquire information about account(s), credit card(s) that are linked with The
Service as registered.



¢ Shinhan Bank
2.2.3 Dich vu M4 sé dinh danh/ Virtual Code Service
Cho phép Khéch hang thuc hién cac giao dich truy van M4 sé dinh danh, truy van lich sir giao dich
vao M4 sb dinh danh, khai tao M4 sb dinh danh gan véi dau sé da dang ky véi Ngan hang, va cac giao
dich khéc trong pham vi cho phép cua Dich vu M4 sé dinh danh duoc quy dinh trong Chinh séch Dich
vu Mé sb dinh danh caa Ngan hang theo ting thoi ky.
Allow The Customer to submit inquiry instructions about Virtual Code, transaction history into Virtual
Code, generate Virtual Code connected with pre-fix registered with The Bank, and other transactions
under scope of Virtual Code service policy regulated by the Bank at the time being.
2.2.4 Dich vu nhe thu cha dgng/ Bulk Collection Service
Cho phép Khach hang thuc hién giao dich ghi ng cling mét Idc nhiéu tai khoan thanh toan (tai khoan
ghi ng da ding ky uy quyén ghi no tai khoan theo Dich vu Nho thu chu dong véi Ngan hang) cua
nhitng bén phai thanh toan cho Khach hang dé ghi c6 tong sb tién thu duoc vao mét tai khoan thanh
toan (tai khoan ghi cd) ciua Khach hang, va cac giao dich khac trong pham vi cho phép cua Dich vu
Nh¢ thu cha dong duoc quy dinh trong Chinh sach Dich vu Nho thu cha dong caa Ngan hang theo
tung thoi ky.
Allow The Customer to submit instructions of bulk fund collecting from many demand accounts (debit
accounts that have registered debit mandate with The Bank relating to Bulk Collection service) of The
Customer’s payers to credit total funds into The Customer’s one demand account (credit account), and
and other transactions under scope of Bulk Collection service policy regulated by The Bank from time
to time.

3. Nguwoi dung Shinhan CMS
Shinhan CMS User

3.1 Nguyén tic chung

General principles

- Nguoi ding Shinhan CMS 13 nguoi sir dung Shinhan CMS trén nén tang CMS thong qua tén truy
cap.

Shinhan CMS User is user using Shinhan CMS on CMS platform by user ID.

- Nguoi ding Shinhan CMS bao gdom cac cap: Nguoi ding CMS Quan tri, Nguoi ding CMS Phé
duyét va Nguoi dung CMS Nhap ligu.

Shinhan CMS User includes CMS Admin User, CMS Approval User and CMS Entry User.

- Bang viéc dang ky Nguoi ding Shinhan CMS va ky vao don dang ky, Khach hang cam két rang (cac)
Nguoi dung duoc dang ky da doc, hiéu rd va dong ¥ v6i cac diéu kién va diéu khoan caa Dich vu duoc
Ngén hang quy dinh theo tung thoi ky.

By registering Shinhan CMS User and signing on registration form, The Customer commits that
individuals assigned for User has already read, understood and agreed with terms and conditions of
The Service from time to time.
3.1.1 Ngudi dung CMS Quaén tri
CMS Admin User

- Langudi ding cao nhat, chi cho phép ding ky duy nhat 1 nguoi ding CMS quan tri
As the highest level user, only 1 admin CMS user is allowed to be registered

- La Chi tai khoan hodc Nguoi Uy quyén dugc phép chi dinh
As the Account Owner or Authorized Person allowed to designate

- Nguoi ding CMS Quan trj 1a ngudi dung giit vai tro duyét hoan tat giao dich, tao thanh mot chi thi
hoan chinh giri dén Ngan hang.
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CMS Admin User is a user keeps role of approving to a transaction(s), which forms a complete
instruction(s) sending to The Bank.
Quan 1y nguoi ding va thiét 1ap cac tuyén phé duyét trén nén tang CMS. C6 quyén chi dinh cip Nguoi
ding CMS Phé duyét cudi cing.
Performing role of generally managing user and setting up Final approval user on CMS platform. Has
authority of approving transaction in accordance with role of CMS Final Approval User.
Ké toan truong/Nguoi phu trach ké toan/Nguoi duoc oy quyén cua Ké toan trudng/Ngudi phu trach
ké toan khong duoc ding ky 1am ngudi ding CMS Quan tri
Chief Accountant/Accounting Manager/Authorized Person of Chief Accountant/Accounting Manager
is not registered as CMS Admin user
C6 quyén duyét giao dich twong dwong véi vai tro cia Ngudi dung CMS Phé duyét cudi cung.
Has authority of approving transaction in accordance with role of CMS Final Approval User.

3.1.2 Nguwoi dung CMS Phé duyét

CMS Approval User

Ngudi ding CMS Phé duyét giir vai trd 1a ngudi phé duyét giao dich trong mot hodc nhiéu tuyén phé
duyét dugc chi dinh boi ngudi dung CMS quan tri
CMS Approval User performs role as a transaction- approver in one or many approval line(s) set by
CMS Admin User on CMS platform.
Nguoi ding CMS Phé duyét bao gom: Ngudi dung CMS Phé duyét tuyén giita va Nguoi dung CMS
Phé duyét cudi cling
CMS Approval User includes CMS Mid-Approval User anf CMS Final Approval User.
Ngudi ding CMS Phé duyét tuyén giita c6 vai tro kiém tra va duyét cac giao dich dugc khi tao boi
Ngudi ding CMS Nhép lidu trude khi thong qua Nguoi dung CMS Phé duyét cudi cing.
CMS Mid-Approval User performs role of checking and approving transaction(s) created by CMS
Entry User before passing to CMS Final Approval User.
Nguoi dung CMS Phé duyét cudi cung gitr vai tro duyét hoan tat giao dich, tao thanh mot chi thi hoan
chinh gui dén Ngan hang. Phan quyén phé duyét giao dich twong duong vdi cip ngudi dung CMS
quan tri.
CMS Final Approval User keeps role of approving to a transaction(s) which forms a complete
instruction(s) sending to The Bank. Transaction approval authorization is equivalent to the CMS user
admin level.
Ké toan truong/Nguoi phu trach ké toan/Nguoi dugce iy quyén ciia Ké toan truong/Ngudi phu trach
ké toan khong duoc dang ky 1am ngudi ding CMS Phé duyét cudi cling
Chief Accountant/Accounting Manager/Authorized Person of Chief Accountant/Accounting Manager
cannot register as CMS Final Approval User.

3.1.3 Ngudi dung CMS Nhap liéu

CMS Entry User

Nguoi dung CMS Nhap liéu giit vai tro khoi tao giao dich trén nén tang CMS.
CMS Entry User is a transaction-maker on CMS platform.
C6 thé dugc dang ky nhiéu nguoi sir dung bai ngudi dung CMS Quan tri
Can be registered for multiple users by CMS Admin user

4. Ping ky /Thay déi/Hiy dich vu dich vu

Service registration/amendment/cancellation
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Khach hang truc tlep y&u cau dang ky/thay dbdi/hay Dich vu Shinhan CMS tai quay giao dich cua Ngan
hang. Pon yéu cau phai bao gom day du thdng tin va chit ky caa ngudi ¢ tham quyén theo quy dinh
ctia Chinh séch tién gui duoc Ngan hang ban hanh theo ting thoi ky.

The Customer submits request for registering/amending/cancelling Shinhan CMS at counter.

Application form has to be fulfilled of mandatory information and signature of the authority regulated
in Deposit Policy promulgated by Corporate Business Department.

Déi véi truong hop nop thay, ca nhan nop don phai 1a ngudi ¢6 tham quyén trong pham vi ay quyén
ma Khach hang da dang ky véi Ngén hang.

To substitute submittion, the submitter must be the authority under authorization scope registered with
The Bank.

Khi dang ky dich vu tai Ngan hang, Khéach hang c6 trach nhiém cung cép day du cac gidy to can thiét
theo yéu cau caa Ngan hang.

When registering The Service at counter, The Customer is responsible for providing all necessary
document(s) requested and instructed by The Bank.

Tat ca don dang ky Dich vu s& dugc xtr ly va phé duyét bei Ngan hang.

Every service registration application shall be processed by The Bank.

Khach hang duoc coi 1a dong y véi cac Diéu kién va Diéu khoan nay sau khi da dang ky Dich vu.
The Customer is deemed to agree to these Term and Conditions once The Customer register for The
Service.

Sau khi Shinhan CMS duoc ding ky thanh cong, mat khau ding nhap lan dau tién s& duoc Bén thir ba
giri dén email ma Khach hang da dang ky véi Ngan hang.

After Shinhan CMS is registered successfully, first log-in password will be sent by Third-party(s) to
The Customer’s registered email.

Truy cap vao nén tang CMS

Access CMS Platform

Pé sir dung Dich vu, Khach hang phai ty trang bi, cai dat, duy tri cac thiét bi phan cimg ciing nhu
céc trang thiét bi can thiét khac trong subt qué trinh sir dung, va chiu moi chi phi lién quan nham

dam bao két néi Internet thanh cong. Ngan hang khong chiu bat ky trach nhiém va phi ton nao lién
quan toi c&c thiét bi va trang dién tir d3 néu o trén.

To use The Service, The Customer shall, at Customer’s own cost and expense, obtain, install and at all
times during utilization of this service, maintain in good working order all hardware and equipment
necessary for tThe Service including equipment required to successfully connect to the Internet. The
Bank shall have no responsibility for any such equipment or website.

Thong tin ding dé truy cap duoc cip va thiét 1ap cho ngudi st dung cling véi bién phép xac nhan giao
dich (néu c6) quy dinh cua Ngan hang trong tirng thoi ky, nham xac thuc cac chi thi giao dich va trach
nhiém cua ngudi st dung ddi voi tai khoan cia Khach hang, co gia tri phap 1y twong dwong véi chir
ky tay trén vin ban goc.

Log-in information is provided and set for user in order to transaction confirmation of transaction
instruction and the responsibilities of user to Customer’s account. Log-in information has equal
validity as Customer’s handwritten signature on hardcopy original documents.

Khéch hang hiéu rang Ngan hang hién nhién duoc thyc hién cac chi thi tir Khach hang théng qua viéc
dang nhap, truy cap vao nén tang CMS tir cac Thong tin dung dé truy cap néu trén. Céc chi thi d6 mac
nhién dugc xem 14 cua Khach hang va Ngan hang duoc Khach hang yéu cau va chap thuan cho viéc
thuc hién céc chi thi do.
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The Customer acknowledges that The Bank will suppose to process all transaction instructions
registered/ submitted by The Customer after logging in CMS platform. Such instructions are obviously
authorized by The Customer, The Bank also considers that The Customer requests and authorizes The
Bank to process those instructions.

Han mic giao dich

Transaction Limit

DPugc ap dung theo Chinh sach Internet Banking/Mobile Banking dugc Ngan hang quy dinh theo tung
thoi ky.

Applied according to the Internet Banking/Mobile Banking Policy prescribed by the Bank from time
to time.

Thuec hién chi thi qua nén tang CMS

Implementation instructions through CMS platform

Chi thi bao gdm nhung khong gidi han cac chi thi sau: chi thi chuyén tién, chi thi truy van thdng tin,
chi thi khoi tao M4 sé dinh danh, chi thi thu no chi dong va céc chi thi khéc lién quan dén hoat dong
quan ly tai khoan cua Khéch hang.

Instruction(s) include but not limit to the following: transfer instruction, information inquiry
instruction, Virtual code generating instruction(s), and other instruction(s) related to account
management activities of Customer.

Céc chi thi va chimng tir kém theo (néu c6) duoc Khach hang giri dén Ngan hang thong qua nén tang
CMS chi dugc Ngan hang thuc hién sau khi dugc xac dinh la hop 1€ va phu hgp véi cac quy dinh cua
phap luat cd lién quan.

Instruction(s) and supporting documents (if any) which are submitted to The Bank through CMS
platform, are only processed after The Bank verify the validity of these instructions and in accordance
with the relevant regulations/laws.

Céc giao dich va cac ching tir kém theo (néu c6) nhan boi Ngan hang trudc thoi diém két s6 (COT)
s& duoc xu ly trong cing ngay; cac giao dich giri sau thoi diém két s6 s& duoc xir Iy vao ngay lam
viéc tiép theo. Theo do6, thoi diém két s6 cua giao dich duoc quy dinh nhu sau:

Transaction(s) which are received by The Bank before the cut-off time of instruction receipt will be
processed on the same day; other transaction(s) which are received by The Bank after the cut-off
time of instruction receipt will be processed on the next business day. Accordingly, the cut-off time
of instruction receipt will be regulated as followings:

e Tir 23 gid 45 phut dén 00 gio 15 phit caa mdi ngay 1am viéc doi vai chi thi chuyén tién noi bo
va chuyeén tién nhanh trong nudc NAPAS 247,
From 11:45 PM to 00:15 AM every bussiness day to instructions of internal transfer and
NAPAS Fastfund 247 transfer.

e Tir 16 gio 00 phat dén 00 gio 15 phat cia mdi ngay lam viéc dbi vai chi thi chuyén tién trong
nudc qua kénh CITAD.
From 04:00 PM to 00:15 AM of every business day to instructions of domestic transfer via
CITAD channel.

e Thoi diém két s giao dich (COT) khéng ap dung cho Iénh chuyén tién ra nuéc ngoai ; tuy
nhién, l&nh nay chi duoc Ngan hang xir ly thii cong sau khi Ngan hang da kiém tra va Khach
hang da nop day du chimng tir ching minh.
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e The cut-off time of instruction receipt does not apply for instructions of oversea transfer; but,
these instructions can only be processed manually bt The Bank after The Bank has checked
and The Customer has submitted full supporting documents.

Céc giao dich phét sinh tir nén tang CMS duoc xir ly ty dong hoic thu cong tiy theo quy dinh caa
Chinh sach chuyén tién va cac quy dinh lién quan khac vé tai khoan dugc Phap Luat va Ngan hang
ban hanh.

Transaction(s) made via CMS platform are proceeded automatically or manually depending on
regulations of Remittance Policy and other related regulations of account regulated by The Laws and
The Bank.

Déi véi cac giao dich can xir ly thu céng boi Ngan hang, sau 02 ngay l1am viéc ké tir ngay nhéan duoc
chi thi chuyén tién, Ngan hang c6 quyén hay chi thi caa Khach hang trén hé théng ma khong can thong
bao cho Khach hang d6i véi cac truong hop sau:

After two (02) business days from transfer instruction’s receipt date, The Bank has the right to cancel
Customer’s transfer instruction without notice in following cases:

(a) Sb du tai khoan ciia Khach hang khong dii dé thuc hién giao dich; hoic

The balance of Customer’s debit account is insufficient to process transaction; or

(b) Khach hang khong bd sung ching tir hop 1é theo yéu cau ciia Ngan hang (d6i véi giao dich can b

sung chang tur).

Customer does not submit full supporting documents (in case transaction requires supporting
documents).

Mot khi chi thi da dugc giri dén Ngan hang, Khach hang chi c6 thé yéu cau hity bo chi thi khi va chi
khi Ngan hang chua xtr Iy chi thi d6. Yéu cau hay chi duoc gui qua fax (néu khach hang dang ky st
dung dich vu giao dich qua fax) hoic bang van ban gdc. Ngan hang khéng chiu trach nhiém trong
truong hop yéu cau huy bo Chi thi caa Khach hang khong thé thuc hién duoc. Trong pham vi Dich vu
nay, Khéach hang khéng thé sira di giao dich.

Once an instruction has been successfully sent to The Bank via Shinhan CMS, The Customer can
request to cancel that instruction only when such instruction has not been processed yet. A request of
cancellation of instruction is submitted to The Bank via fax (if Customer register for Fax transaction
services) or original hard copy. The Bank will have no liability if The Customer’s request for
cancellation is not processed. Instruction modification is not allowed under this Service.

Quyén Va Nghia Vu Ciia Khach Hang

Rights and Obligations of Customers

Khéch hang c6 quyén yéu thay d6i/bd sung cac thong tin lién quan dén Nguoi dung Shinhan CMS,
dich vu sir dung va cac thong tin khac da ding ky voi Ngan hang bang céch truc tiép dén quay giao
dich tai Ngan hang.

The Customer might request to update and/or change information related to Shinhan CMS User, usage
service(s) and other information registered with The Bank by visiting counter of The Bank.

Khach hang c6 nghia vu thdng bao bang vin ban cho Ngan hang bat ky nghi ngo va/hoic phét hién
nao vé viéc thdng tin sir dung dé thuc hién giao dich véi Ngan hang da va/hoic ¢6 dau hiéu bj tiét 19,
danh cap va/hoic khong dam bao an toan bao mat. Khach hang tu chiu trach nhiém vé bit ky hau qua
nao c6 thé phat sinh do Khach hang khong théng bao bang van ban ngay khi ¢ bat ky phét hién nao
vé viéc thdng tin bj tiét 16, danh cap va/hoic khong dam bao an toan bao mat.

The Customer has obligation to nitify The Bank in written form of any suspicion/detection of actual
or signs of unauthorized disclosure and/or stolen of the information used to perform transaction with
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The Bank. The Bank shall not be responsible for any consequences that may arise from The Customer’s
failure to notify The Bank in written immediately after suspicion/detection of unauthorized disclosure
or stolen of the information and/or unguaranteed of privacy security.

Khach hang chi sir dung Dich vu trong pham vi dich vu dé cap tai Muc 2.2 ma Ngan hang cung cip
cling vai céc dich vu kém theo dugc Bén thir ba cung cap trén Shinhan CMS ma Khach hang ding ky
thém sau khi da dang ky Dich vu va truy cap vao Shinhan CMS thanh cbng; va dam bao tuan thu cac
quy dinh phép luat vé& quan Iy ngoai hdi, phong chdng rira tién va cac vin ban phap luat hién hanh cé
lién quan cua Viét Nam.

The Customer only uses The Service within the service scope as mentioned at Item 2.2 provided by
The Bank together with add-in services Third-party(s) provides on Shinhan CMS that The Customer
registers supplementarily after registering and successfully accessing to Shinhan CMS; and complies
with the law regulations on foreign exchange control, anti-money laundering and other applicable laws
of Vietnam.

Khach hang c6 trach nhiém bao mat tuyét d6i moi Thong tin dung dé truy cip nén taing CMS.

The Customer is responsible for the confidentiality of Log-in information on CMS platform.

Khach hang chiu moi trach nhiém d6i véi nhitng ton that, mat mét phét sinh do viéc bj tiét 16, mat cap
hoac sir dung sai muc dich thong tin dung dé truy cap véi bat ct Iy do nao, trir khi Khach hang chang
minh dugc viéc tiét 16 xay ra do 156i caa Ngan hang.

The Customer is liable for any loss incurred from the revelation, stealing and misuse of The Customer’s
Log-in information for any reason whatsoever, unless such revelation is proven to be the fault of The
Bank.

Khach hang dam bao tinh xac thyc, toan ven, cung cap kip thoi tai liéu, thong tin theo yéu ciu cua
Ngan hang d6i véi viéc s dung Shinhan CMS ciing nhu chitng minh tinh hop phép cua cac chi thi cua
Khéch hang.

The Customer ensures that the documents and information providing The Bank is true, complete and
provided on time followed The Bank’s request in regarding to using Shinhan CMS and to prove that
the instruction of The Customer is lawful.

Khéch hang phai chu dong duy tri s6 du trong tai khoan da dang ky dé Ngan hang tién hanh giao dich
va hiéu rang giao dich s& khdng thuc hién duoc trong trudng hop sé du kha dung con lai cua tai khoan
khong du dé thyc hién giao dich.

The Customer shall maintain the account balance registered ro The Bank to process transaction and
understands that the transaction will not be processed if the remaining account balance are insufficient.
Tuy nhién, Khach hang khdng chiu trach nhiém déi véi cac ton that gay ra bai:

However, The Customer is not liable for loss caused by:

Hanh vi gian 1an hoic cau tha cia nhan vién Ngan hang khi thuc hién cung cap dich vu;

Fraudulent or negligent conduct by The Bank’s employees involved in the provision of The Service.

(b) L&i hé théng cua Ngan hang va/hoac 16i hé théng ciia bén thir ba cung cip nén tang CMS;

Faults that occur in The Bank’s systems, and/or errors that come from system of CMS Platform’s
provoder.

Quyén va Nghia vu cia Ngan hang

Rights and Obligations of The Bank

Ngan hang phai tuan tha cac quy dinh phap luat lién quan dén Shinhan CMS, cac quy dinh phép luat
vé quan ly ngoai hdi, phong chdng rira tién va cac van ban phap luat hién hanh cé lién quan cia Nha
nudc Viét Nam.
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The Bank shall comply with the E-commerce regulation of Vietnam Law, the laws and regulations on
foreign exchange control, antimoney laundering and other applicable laws of Vietnam.

- Ngan hang c6 quyén phong toéa va ghi no sb tién trén tai khoan cua Khach hang dé thu cac loai phi
phat sinh theo quy dinh cua Ngan hang trong viéc st dung Dich vu Shinhan CMS.

The Bank has the right to block and debit The Customer’s account to collect arising fee upon The
Bank’s regulation on managing and processing transactions of The Bank.

- Chju trach nhiém dbi véi cac thiét hai cia Khach hang phat sinh tryc tiép tir hanh vi ¢ y hoic bit can
cua Ngan hang hoac nhén vién Ngan hang khi thuc hién dich vu.

The Bank will be liable only for damages arising directly from intentional misconduct or gross
negligence of The Bank or The Bank’s staffs in the performance of services.

- Khéch hang tu chiu trach nhiém vé (i) bat ky tranh chap nao phét sinh giira Khach hang va don vi thu
huong/bén thi ba (néu cd) déi véi nhitng giao dich trén tai khoan cua Khach hang duoc thuc hién
théng qua Shinhan CMS va/hoac (ii) cac trueong hop sau:

The Customer shall take liability for (i) any disputes between Customer and the beneficiary /Third
party (if any) to the transaction(s) from The Customer’s accounts via Shinhan CMS and/or (ii) any of
below cases:

(a) Bat ky thiét hai, ton that hay hau qua do hoic lién quan dén hanh dong cua Ngan hang theo chi thi
hoac dua trén thong tin do Khéch hang cung cap;

Any loss, damages, costs or consequences caused by or related to The Bank’s actions followed The
Customer’s instructions or based on information or provided by The Customer.

(a) Bat ky hanh vi nao do nguoi dai dién hoic dai ly cua Khach hang khai xuéng hozc thuc hién ma khong
dugc Khach hang ay quyén;

Any unauthorized actions initiated or caused by The Customer’s representatives or agents.

(b) Do 15i khéng hoan thanh tot nhiém vu ciia bén thir ba hodc nha cung cap ma khong phai 18i cia Ngan
hang hoac nhéan vién Ngéan hang
The failure of third parties or vendors to perform satisfactorily their obligation, which is not failure of
The Bank or The Bank’s staff.

(c) Thiét hai, ton that phét sinh tir cac nguyén nhan khéac nam ngoai su kiém soat cua Ngan hang
Losses or damages arising from any other cause whatsoever beyond The Bank’s control.

- Ngan hang duoc mién trir trach nhiém khi xay ra tinh trang gian doan hodc cham tré thyc hién bét ky
nghia vu N0 tai cac Piéu khoan va Piéu kién nay do cac nguyén nhan:

The Bank will not be liable to others for any delay or interruption in performance as to any obligation
in this Terms and Conditions resulting from:

(a) Thuc hién theo Iénh khan, quyét dinh/yéu cu caa co quan nha nude c6 tham quyén; hoic theo cac quy
dinh phap luat vé tinh trang khan cap; hoic
Governmental emergency orders, judicial or governmental action, emergency regulations.

(b) Céc hanh dong pha hoai, bao loan, khung bd, dinh cong, tranh chap lao dong, thién tai, chay no, mat
dién; sy ¢ nghiém trong hoic su cham tré, gian doan lién quan dén phan cting hoic hé théng mang,
hé thong may tinh trong qua trinh thuc hién dich vu va vuot qué kha ning kiém soat cua Ngan hang.
Sabotage, riots, terrorist action, vandalism, labor strikes or disputes, disaster, fires, power cut,
computer hardware or website’s critical problem, equipment delivery delays, third parties’ action, or
delays or interruptions in performance beyond The Bank’s control ability.

(c) Ldi phat sinh tir hé théng caa bén thi ba;

Errors occurs from third parties’ system.
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(d) Céc trudong hop bit kha khang khéc theo quy dinh cua phap lut.

Different irresistible cases accordance with law and regulation in force.
10. Phi
Fees

- Muc phi dugc ap dung theo biéu phi Dich vu dang tai trén trang dién tir chinh thirc cua Ngan hang.
Fee charges is applied by The Service’s fee scheme announced on The Bank’s official website.

- Ngan hang c6 quyén quyét dinh va thay d6i mirc phi ciing nhu viéc thu phi d6i véi viéc st dung hoic

cham dut cac dich vu duoc cung cap trén Shinhan CMS. Quyét dinh ciia Ngan hang phai phi hop voi
quy dinh cua phap lut va sé théng bao dén Khéch hang trudc it nhit 07 (bay) ngay ké tir ngay hiéu
luc ctaa mac phi mai.
The Bank has the right to decide or change fees as well as collect fee for using or cancelling services
that The Bank provided on Shinhan CMS. The Bank’s stipulation must be corresponding with the
current law and will be announced to The Customer at least 07 (seven) days before effectiveness of
the new banking tariff.

- Phi s& duogc thu hang thang tur (c&c) tai khoan thu phi ma Khach hang chi dinh khi dang ky Dich vu.
Fee is collected monthly from fee collected account(s) that The Customer appoints when registering
The Service.

11. Thu thap thdng tin Khach hang
Customer Information Collection
- Ngan hang cd thé thu thap thdng tin ca nhan cia Khach hang tir cac ngudn nhur:
The Bank may collect The Customer’s personal information from:
(@) Thong tin ghi trén don dang ky dich vu hoac cac chang tir khac;
Information received from Customer on application or other documents;

(b) Théng tin tir cac giao dich, hoat dong ma Khach hang thuc hién tai Ngan hang;
Information obtained from Customer’s transactions and activities with The Bank;

(b) Thong tin tir c&c nguon khac nham xac minh lai thong tin Khach hang cung cap.
Information from other outsources to verify the information Customer provided.

- Céc thong tin cua Khach hang duoc thu thap nham muyc dich:

The Customer’s information is collected to:

(a) HO tro Ngan hang tét hon trong viéc phuc vu ciing nhu xtr Iy giao dich cia Khéch hang;
Support The Bank to serve Customer better and process The Customer’s transaction.

(c) Hb trg Ngan hang xac thuc Khéach hang va bao mat tét hon cac thong tin ca nhan, théng tin tai chinh
cua Khach hang;

Support The Bank to identify The Customer and protect personal and financial information of
Customer better.

(b) Gitip Ngan hang nam bit céc nhu cau tai chinh caa Khach hang nham cung cap céc san pham, dich vu
tai chinh thiét thuc;

Help The Bank to understand The Customer’s financial needs to provide more effective financial
products and services.

(d) Nham tuan tha cac quy dinh cta phép luat hién hanh.

Comply with the applicable law.

- Ngan hang ap dung quy trinh bao mat, c4c thiét bi an ninh dién tir, ciing nhu thuong xuyén cap nhat

cac trng dung tién bo mai nhat trong cong nghé bao mat va ma hoa dé bao mat cac thong tin ca nhan
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va thdng tin tai chinh cua Khach hang. Thong tin khéch hang s& khong duoc cung cip, chia sé hoic
tiét 16 cho bat ky bén thir ba nao khac, trir cac truong hop sau déy:
The Bank applies security devices and security procedures; regularly updates the newest application
in security and encryption technology to protect personal information and financial information of The
Customer. The Customer’s information will not be disclosed for any third parties except for following
situations:

(a) Ngan hang bugc phai tiét 16 thong tin theo quy dinh cua phap luat.

The Bank has to disclose information according to the applicable law.

(b) Ngan hang cung cép thdng tin theo yéu cau ciaa Khach hang hoic cia co quan c6 thim quyén.

The Bank provides information upon The Customer’s request or competent authorities.

(c) Pé thuc hién dich vu ndy, Ngan hang phai cung cap, chia sé thdng tin cho bén thi ba vi muc dich thuc

(d)

hién, nang cap, cai tién hé théng, san pham va/hoic dich vu nham déap ¢ng tét nhat yéu cau caa khach
hang.

The Bank must provide information for third parties (contractor, subcontractor, service provider, and
other parties which affiliate with The Bank) for the purpose of conducting, upgrading, improving
system, product and/or service to meet The Customer’s demand.

Cung cip thong tin cho T4p doan tai chinh Shinhan va/hoic bén nhan dai 1y, bén giao dai ly, bén nhan
uy thac, bén giao ay thac, don vi cung cip hang hoa, dich vy hoic bén cé tha ba lién quan dén Tap
doan Tai chinh Shinhan.

“Téap doan Tai chinh Shinhan” c6 nghia 1a nhom céc cong ty do Tap doan Tai chinh Shinhan (duoc
thanh 14p tai Han Qudc) dau tu, kiém soét hoac quan Iy, bao gom nhung khong giéi han cac loai hinh
nhu sau: (x) Ngan hang, Ngan Hang Me (la cha so hitu cia Ngan hang), cac quy dau tu, cong ty con,
cong ty lién két, cong ty thanh vién cua Tap doan Tai chinh Shinhan, cua Ngan Hang Me, ciia Ngan
hang; (y) cdng ty con, cdng ty lién két, cong ty thanh vién caa céc cong ty tai nhom (x); va (z) tru so,
van phong dai dién, cac chi nhanh cua cc cong ty tai nhém (x) va nhom (y).

Provide information for any of Shinhan Financial Group members, and/or agents, trustor, trustee,
goods/services provider or third party that relates to Shinhan Financial Group.

“Shinhan Financial Group” refers to a group of companies invested in, controlled, or managed by
Shinhan Financial Group (established in South Korea), including but not limited to the following types:
(i) headquarters, representative offices, branches of Shinhan Financial Group, of the Parent Bank
(being the owner of the Bank), of companies in group (iii); and (ii) Banks; and (iii) investment funds,
subsidiaries, affiliates, and subsidiaries of Shinhan Financial Group, the Parent Bank, the Bank; and
(iv) subsidiaries, affiliates, and subsidiaries of companies in group (iii).

(c) Cung cap thdng tin cho bat ky kiém toan vién hoic ¢ van chuyén mén nao cua Ngan hang hoic cua

12.

bat ky thanh vién nao thuoc Tap doan tai chinh Shinhan ma cac kiém toan vién va cb van chuyén mon
d6 co nghia vu bao mat dbi véi Ngan hang hoic bat ky thanh vién nao thugc Tap doan Tai Chinh
Shinhan.

Provide information for any auditor or professional adviser of The Bank or any Shinhan Financial
Group member who is under a duty of confidentiality to The Bank or any Shinhan Financial Group
member

Bao mat Shinhan CMS

Shinhan CMS Security

11
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Ngan hang s& st dung cac bién phap ma Ngan hang cho 1a hop 1y dé bao dam tinh bao mat cho Shinhan
CMS. Nhung Ngan hang khong thé bao dam rang tat ca viéc truyén dix liéu qua mang Internet I3 tuyét
dbi an toan.

The Bank will use the measures which are considered reasonable to ensure the security of Shinhan
CMS. However, The Bank cannot guarantee that any data transmission over Internet is totally secure.
Trach nhiém bao mat caa Khach hang:

Security responsibility of Customer:

Bao mat Thong tin dung dé truy cap, thong tin ding dé thuc hién giao dich/dang ky dich vu ciing nhu
céc thong tin ca nhan cua Khach hang, khdng chia sé cac thiét bi luu trir cdc thong tin nay, khong luu
lai Thong tin dung dé truy cap trén cac trinh duyét web, d6i Mat khau theo dinh ky. Khéach hang phai
thong bao ngay cho Ngan hang khi bi tiét 16, mat, that lac hoic hu hong bat cir thong tin/thiét bi nao
trong cac Thong tin dung dé truy cap, bi ltra dao hoic nghi ngo bi hra dao, bi tin tic hoac nghi ngo bi
tin tac tan cong;

Keep the Log-in information, transaction making/service-registering information as well as personal
information secured, do not share the storage device of these information, do not save Log-in
information on web browser, change password periodically. The Customer must inform The Bank
immediately when any of Log-in information is disclosed, lost, damaged, be defrauded or suspect to
be defrauded, be attacked or or suspect to be attacked by hacker;

(b) Khong ding may tinh céng cong hoac thiét bi khdng thudc sé hitu caa Khach hang dé truy cap nén

(©)

tang CMS nham thyc hién giao dich va dang xuat khoi Shinhan CMS khi khdng sir dung.

Do not use public PC or devices not owned by The Customer for accessing CMS platform to process
transaction; Log out Shinhan CMS after using.

Str dung cac bién phap bao mat, chdng virus va khdng chia sé cac thiét bi ca nhan ma ngudi sir dung
dung dé truy cap, giao dich trén nén tang CMS.

Use the security measures and anti-virus program and do not share personal devices used for accessing,
processing transaction on CMS platform.

(d) Khong st dung céc thiét bi da bi pha khoa dé st dung nén tang CMS; chi tai va cai dat cac website va

13.

g dung c6 ngudn géc ma Khach hang biét rd.

Do not use cracked device to use CMS platform, only download and install known source application.
Boi thwong

Indemnification

Khach hang s& boi thuong va bao vé cho Ngan hang, cac bén cip phép va cac don vi cung cap dich vu
cho Ngan hang, ciing nhu cac giam ddc, can bo, nhan vién, ¢ déng va dai ly cua cac bén, cac don vi
noi trén tranh khoi tat ca cac kién tung, khiéu nai, doi bdi thuong, yéu cau, truy té trach nhiém, ton
that, chi phi (bao gom ca chi phi luat su hop Iy va céc chi phi phap Iy khéc lién quan), cac nghia vu va
c4c ton that khac cua bat ky bén thir ba nao phat sinh do nguyén nhan va/hoic lién quan téi:

The Customer will indemnify and protect The Bank, The Bank’s licensors and service providers, and
their respective directors, officers, shareholders, employees and agents, against any and all third party
suits, proceedings, claims, demands, causes of action, damages, expenses (including reasonable
attorneys’ fees and other legal expenses), liabilities and other losses that arising out of or relating to:
Cac hanh vi sai trai hoac thiéu sot caa Khach hang lién quan téi viéc Khach hang sir dung Dich vu do
boi:

The wrong action or omissions of The Customer relates to Customer’s usage of The Service as the
result of:

12
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(a) Viéc vi pham hoic khong thuc hién bat ky diéu khoan, noi dung hay quyén va nghia vu quy dinh trong

cac Diéu khoan va Diéu kién nay;
Breaching or not conducting any terms, content or the right and obligation stipulated in theses Terms
and Conditions;

(b) Cac hanh vi sai trai hoac thiéu sot, so suat vo y hay ¢b V;

The negligence or willful misconduct whether by act or omission;

(c) Céc hanh vi str dung dich vu sai muc dich; hoac

Any misuse of The Service(s); or

(d) Céc hanh vi trai phép luat.

14.

15.

The failure to comply with applicable laws.

Cac khoan phat tién hoic phat dudi bat ky hinh thirc ndo ma céc td chirc thanh toén b trir, cac co quan
nha nudc &p dung d6i véi Ngan hang lién quan toi hoidc vi viéc Ngan hang tac nghiép theo chi thi cua
Khach hang hoic dé phuc vu Khéch hang.

Any fine, penalty or sanction in any form imposed on The Bank by any clearing house, or any
governmental entity, arising out of or connected with any item processed by The Bank for The
Customer or at The Customer’s instruction.

Bat ky hanh dong (tac nghiép hoac khéng tac nghiép) nao cua Ngan hang tuan theo cac Diéu khoan
va biéu kién nay hoic theo chi thi cia Khach hang.

Any act or omission of The Bank that is in accordance with these Terms and Conditions or instructions
from The Customer.

Céc hanh dong cuia bén tha ba ma Khach hang ty lién hé, hop tac nhu viéc cdy virus gay cham tré,
thay doi hoac gay nhiéu qua trinh truyén dir liéu toi Ngan hang.

Actions by third parties, such as the introduction of a virus that delay, alter or corrupt the transmission
of any data to The Bank.

Dit liéu do Khach hang giri bi mat hozc bién dang.

Any loss or corruption of data in transit from The Customer.

Chuyén nhwong

Assignment

Ngan hang c6 quyén chuyén nhuong hoic phan cip quyén va nghia vu cia minh theo quy dinh tai céc
Piéu khoan va Diéu kién nay cho Bén thi ba.

The Bank may assign or delegate its rights and obligations under these Terms and Conditions to Third
party(s).

Khéch hang khong c6 quyén chuyén nhugng cic quyén va nghia vu ciia minh theo cac Piéu khoan va
Diéu kién nay cho bat ky mét to chuc hozc ca nhan nao khéc.

The Customer may not assign The Customer’s rights and obligations under these Terms and
Conditions to any other person or entity.

Cham diit sir dung dich vu

Termination

Khéch hang c6 thé yéu cau cham dit viéc sir dung Dich vu vao bét ky thoi diém nao sau khi dang ky
Dich vu bang cach truc tiép dén quay giao dich tai Ngan hang.

The Customer may request to terminate the use of Shinhan CMS Service at any time after registering
The Service by visiting counter of The Bank.

Ngan hang c6 thé lap tirc ngung cung cap Dich vu Shinhan CMS ma khang can thong bao truéc cho
Khach hang trong nhirng truong hop sau:
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The Bank may terminate providing Shinhan CMS service immediately without prior notice if:

(a) Khach hang vi pham cam két da ky voi Ngan hang;

The Customer breaches any agreement with The Bank;

(b) Thong tin dung dé truy cap cua Khéach hang bi 16;

The Log-in information of The Customer is leaked;

(c) Ngan hang c6 1y do dé tin rang di c6 giao dich khong dugc uy quyén xay ra hoic cé thé xay ra lién

quan dén bat ky tai khoan nao caa Khach hang hoic bét ky dich vu ma Khach hang dang sir dung;
The Bank has reason to believe that an unauthorized transaction has been taken or may take place
involving any of Customer’s accounts or any service.

(d) Ngan hang nghi ngd tham quyén cia mot ca nhan bat ky khi ngudi nay dua ra cac chi thi lién quan dén

tai khoan cua Khach hang hoac dich vu ma Khach hang dang str dung;
The Bank is uncertain about any person’s authority who gives The Bank instructions regarding to The
Customer’s accounts or service(s).

(e) Khach hang khong co6 kha nang thanh toan cac khoan phai tra cho Ngan hang theo tirng chinh sach cua

16.

cac dich vu Ngéan hang ma Khach hang str dung; hoac phé san hoac tai san dang bi quan ly hoac dang
trong qua trinh giai thé.

The Customer has no ability to pay payables to The Bank according to specific policy of registered
services; or bankrupt, has assets managed by receivership or is in dissolution proceeding.

Ngay ca khi Dich vu Shinhan CMS di duoc tam ngung hoic cham dat, Khach hang van chiu rang
budc bai cac Piéu khoan va Biéu kién nay trong pham vi quyén va nghia vu caa Khach hang phét sinh
trong thoi gian Khach hang st dung dich vu.

Even when the Shinhan CMS Service has been ceased and terminated, Customer are still bound by
these Terms and Conditions to the extent of the rights and obligations of The Customers during the
period of using The Services.

Cong khai va Sira doi

Publicity and Modification

Piéu khoan va Biéu kién cua Dich vu Shinhan CMS nay dugc dang tai trén trang dién tir caa Ngan
hang: https://shinhan.com.vn va c6 thé dugc sta ddi, cap nhat hodc diéu chinh theo quyét dinh cua
Ngan hang tuy ting thoi diém. Bat ky thong bao vé bat ky su sira d6i, cap nhat hoic diéu chinh nao s&
dugc cap nhat, dang tai trén trang dién tir cua Ngan hang: https://shinhan.com.vn va/hoac théng bao
dén Khach hang trugc 05 (nam) ngay lam viéc ké tir ngay hiéu luc thong qua cac phuong tién lién lac
kh&c ma Ngan hang cho la phu hop.

This Terms and Conditions of Shinhan CMS Service is posted officially on The Bank’s website:
https://shinhan.com.vn and shall be amended, updated or adjusted as The Bank’s decision from time
to time. Notice of any amendment, update or adjustment shall be announced, posted on The Bank’s
website: https://shinhan.com.vn and/or be notified to The Customer at least 05 (five) business days
before effective day by other means of communication as The Bank deems appropriate.
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