S

PON PANG KY/THAY POI/HUY SU DUNG DICH VU SHINHAN CMS [t
REGISTRATION/AMENDMENT/CANCELLATION FORM FOR SHINHAN CMS SERVICE

Ngay/Date:

I. THONG TIN KHACH HANG/ CUSTOMER INFORMATION

Tén t6 chirc

Entity name

S6 dang ky kinh doanh/S gidy to chirng minh t6 chtrc duoc thanh 1ap

Business registration no./Document no. proving that the organization was established
Ngay cip Noi cap

Issued date Issued Place

bia chi tru s¢ chinh

Head office address.

bién thoai lién lac Dia chi Email
Contact number. Email address
Nguoi dai dién hgp phap

Legal Representative

IL. YEU CAU/ REQUEST

1. Nguoi dung Shinhan CMS (bét budc) bang ky méi Thay d6i Huy Nguoi dung
Shinhan CMS User (Mandatory) New registration Amend User Cancellation

(*) Dich vy Shinhan CMS 12 mé hinh dich vy tai chinh dugc phat trién va van hanh boi nha cung cép dich vu cua
Ngan hang. Day 13 bén thir ba hop tac va tich hop dich vu tai chinh ctia ngan hang trén nén tang phin mém chuyén
dung thong qua két ndi dién tir an toan va bao mat.

(*) Shinhan CMS service is a financial service model developed and operated by the Bank's service provider. This
is a third party that cooperates and integrates the bank's financial services on a specialized software platform through
a safe and secure electronic connection.

Nha cung cip

Name provider:

1.1 Nguoi dung CMS Quan tri

CMS Admin User
Tén dang nhap Mac dinh bdi Ngan hang (*) Theo yéu cau Khach hang
User ID Default by Bank (*) Customized by Customer

(*)Sau khi dang ky thanh cong, Tén ngudi ding Shinhan CMS sé& dugc théng bao dén Khach hang qua email ding
ky voi Ngan hang.

(*) After being registered successfully, Shinhan CMS Admin User ID will be announced to customer via registered
email.

Thong tin ngudi sir dung

Ho tén

Full name

S6 dinh danh ca nhan/Ho chiéu

Personal identification number / Passport

Ngay cap Ngay hét han

Issued date Expired date

S6 thi thuc/thé cu tra (néu co)

Visa No/Resident Card No (if any)

Dién thoai Email

Phone

2. Chi tiét dich vu Ding ky méi Thay d6i Huy dich vu /ngudi ding
Service Detail New registration Amend Service/User Cancellation
Chuyén tién Truy van thong tin Mi s6 dinh danh Dich vu nho thu chi dong
Transfer Information Inquiry Virtual Code Bulk Collection Services
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2.1 Thong tin Tai khoan
Account information

Lua chon/ Select Dich vu/Service Tai khoan dang ky/ Linked account

Chuyén tién/Transfer (Tai khoan trich no/ Debit account)

Truy van/Inquiry (Tai khodn truy van/ Inquiry account)
~ K 4 Tai khoan ghi co/ Credit account
Ma s6 dinh danh/ (Taik ° /
Virtual Code (Tai khoan thu phi/ Fee collected account)
. Tai khoan ghi co/ Credit account
QR thanh toan/ (Taik © )

QR code Payment (Tai khoan thu phi/ Fee collected account)
Nho thu chu dong/

. Tai khoan ghi co/ Credit account
Bulk Collection ( é )

Nguoi diung Shinhan CMS (b sung *)
Shinhan CMS User ( Supplementary*)

Nguoi ding CMS Phé duyét tuyén gitra
CMS Mid -Approval User

2.2  Loai nguoi dung Nguoi dung CMS Nhap lidu
User Type CMS Entry User
Nguoi dung CMS Phé duyét cudi cing
CMS Final Approval User

(*)- Truong hop Khach hang CO dang ky dich vu "Chuyén tién" tai muc 2, Khach hang vui 1ong:
+ Pang ky t6i thiéu mot Nguoi dung Nhap liéu, VA;
+ C6 thé dang ky thém Nguoi dung Phé duyét tuyén giita va Ngudi dung Phé duyét cudi cung
- Trudng hop Khach hing KHONG ding ky dich vy "Chuyén tién" tai muc 2, Khach hang:
+ Co thé dang ky thém Nguoi dung CMS Nhap liéu, VA;
+ Vui long khong diang ky Ngudi dung Phé duyét tuyén giita va Nguoi dung Phé duyét cubi cung.
(*) - If customer has registered "Transfer" service at item 2, customer please:
+ Mandatorily register at least 01 CMS Entry User, AND;
+ Optionally register CMS Mid-Approval User and CMS Final Approval User
- If customer has not registered "Transfer" service at item 2, customer can:
+ Optionally register CMS Entry User, AND;
+ Not allow to register CMS Mid-Approval User and CMS Final Approval User

2.2.1 Nguoi dung CMS Nhép liéu
CMS Entry User

Tén nguoi dung

User ID

Thong tin nguoi dung

User Information

Ho tén

Full name

86 dinh danh c4 nhan/Ho chiéu

Personal identification number / Passport

Ngay cip Ngay hét han
Issued date Expired date

Tén nguodi dung

User ID

Thong tin ngudi dung

User Information

Ho tén

Full name

S6 dinh danh c4 nhan/Ho chiéu

Personal identification number / Passport

Ngay cip Ngay hét han
Issued date Expired date
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S thi thuc/thé cu tra (néu co)
Visa No/Resident Card No (if any)

Ngay cap Ngay hét han
Issued date Expired date
bién thoai

Phone

Email

2.2.2 Ngudi ding CMS Phé duyét tuyén giita

CMS Mid -Approval User
Tén nguoi dung
User ID
Thong tin nguoi dung
User Information
Ho tén
Full name
S dinh danh c4 nhan/H¢ chiéu
Personal identification number / Passport

Ngay cap Ngay hét han
[ssued date Expired date
S6 thi thuc/thé cu tra (néu o)

Visa No/Resident Card No (if any)

Ngay cap Ngay hét han
Issued date Expired date
bién thoai

Phone

Email

2.2.3 Nguoi ding CMS Phé duyét cudi ciing

CMS Final Approval User
Tén nguoi dung
User ID
Thong tin nguoi dung
User Information
Ho tén
Full name
S6 dinh danh c4 nhan/H¢ chiéu
Personal identification number / Passport

Ngay cap Ngay hét han
Issued date Expired date
S thi thuc/thé cu trii (néu co)

Visa No/Resident Card No (if any)
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S4 thi thuc/thé cu tra (néu cb)
Visa No/Resident Card No (if any)

Ngay cap Ngay hét han
Issued date Expired date
Dién thoai

Phone

Email

Tén nguoi dung

User ID

Thong tin nguoi dung

User Information

Ho tén

Full name

S6 dinh danh ca nhan/Ho chiéu

Personal identification number / Passport

Ngay cap Ngay hét han
[ssued date Expired date
S6 thi thuc/thé cu tra (néu cb)

Visa No/Resident Card No (if any)

Ngay cap Ngay hét han
Issued date Expired date
Dién thoai

Phone

Email

Tén nguoi dung

User ID

Thong tin nguoi dung

User Information

Ho tén

Full name

S6 dinh danh c4 nhan/H¢ chiéu

Personal identification number / Passport

Ngay cap Ngay hét han
Issued date Expired date
S6 thi thuc/thé cu tra (néu co)

Visa No/Resident Card No (if any)
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Ngay cap Ngay hét han Ngay cap Ngay hét han

Issued date Expired date Issued date Expired date
bién thoai bién thoai

Phone Phone

Email Email

III. CAM KET CUA KHACH HANG/ CUSTOMER'S AGREEMENT

Bang viéc ky vao don nay, chung t6i yéu ciu Ngan hang Shinhan Viét Nam dang ky/thay d6i/hity Dich vu
Shinhan CMS cho ching t61 va xin x&c nhan:

1. Chung t61 xac nhan nhimg thong tin néu trén 1a ding s that, chinh xac va cap nhat nhéit. Chiing t6i s& thong béo
ngay lap tirc cho Ngan Hang néu c6 bat ky su thay doi thong tin trén.

2. Chiing t6i hoan toan hiéu rang cac giao dich trong pham vi Dich vu Shinhan CMS cung cap duogc thuc hién trén
trang dién ti/img dung dién tir do Bén thir ba cung cap va quan ly.

3. Chung t6i da doc, hiéu 16 va cam két tuan tha cac diéu kién diéu khoan (va cac ban sira d6i, b6 sung trong timg
thoi ky) dl,l’(_)*C dang tai trﬁn website Www.shinhap.com.vn hodc dugc gtri dén Khach hang theo phuong ‘thl'rc do Ngan
hang quyét dinh, bao gom: (i) Picu ki¢n va Piéu khoan cua Dich vy Shinhan CMS, (ii) Quy dinh vé An Ninh va
Bao mét thong tin ciia Ngan hang Shinhan Viét Nam, (iii) Diéu khoan va Diéu kién chung ctia Ngan hang Shinhan
Viét Nam, (iv) Diéu kién va diéu khoan chung vé Bao vé va Xt Iy dit liéu ca nhén, (v)Biéu phi Dich vu Doanh
nghiép, va (vi) Piéu kién va diéu khoan khac c6 lién quan.

4. Pon nay va cac diéu kién diéu khoan dugc néu tai Muc 1114 trén day (va cac ban sira doi, bo sung trong timg thoi
ky) s€ tao thanh mgt Thoa thuin dang ky s dung Dich vu Shinhan CMS hoan chinh gitra chiing t61 va Ngan hang.
5. Pon nay (i) c6 hiéu luc ké tir ngdy duge Ngan Hang chép thudn cho dén khi duoc thay thé hodc hity bo bang mot
Pon khac duge Ngan hang xac nhan, (ii) co gia tri thay thé cho cac Pon trudc d6 (néu c6) da duoc Ngan hang xac
nhdn, va (iii) truong hop st dung Pon nay dé chinh stra mot phan ctia ndi dung Pon trude do, thi cac ndi dung khong
thay doi & Pon trudc d6 van con giit nguyén hiéu luec.

6. Pon nay 13 mot phan khong tach roi cia " Pon ding ky ma, st dung tai khoan va dich vu danh cho khach hang
to churc” ctia chung t6i tai Ngan hang.

By signing and stamping (if any) on this form, we request Shinhan Bank Vietnam Limited (hereafter called
"Shinhan Bank Vietnam" or "The Bank") to register/amend/cancel the Shinhan CMS service for us and hereby
commit that:

1. The information given about are true, correct and up-to-date. We will immediately inform to The Bank if we have
any changes on our declared information.

2. We totally understood the usage of Shinhan CMS Service is conducted on website/digital app platform that
provided and managed by Third party.

3. We have read, understood and agreed to comply with Terms and Conditions ( and all revised versions from time
to time) that are publicized on website: https://shinhan.com.vn or informed to customer via other methods decided
by the Bank, which includes. i) Terms and Conditions of Shinhan CMS Service, (ii) The Security and Privacy
Statement issued by Shinhan Bank Vietnam, (iii) the General Terms and Conditions of Shinhan Bank Vietnam, (iv)
Corporate Bank Tariff, (iv) General Terms and Conditions for Personal Data Processing, (v) other related Terms
and Conditions.

4. This application together with its terms and conditions mentioned on above Item Il11.4 (and all revised versions
from time to time) shall institute the Agreement on Registration of Shinhan CMS Service between us and The Bank.

5. This application (i) shall become effective on the date it is accepted by The Bank until being replaced or
terminated by other application confirmed by The Bank, and (ii) in case of being used to amend partially the
information of previous registered application, the unchanged information in previous one still takes effect.

6. This form is an integral part of my/our "Application for opening, using accounts and services for entity”.
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Nguoi dai dién hgp phap/ Lawful Representative
(Ky tén & Pong dau/ Sign and Stamp)

Ho té€n/ Full Name: .........cooooiiiiiiiiiiiiiiiiieeeeeee
Ngay ky/ Date of SIZning .........cccccvevveevieenieeieenieenienns

PHAN DANH CHO NGAN HANG/ FOR BANK USE ONLY

Ngay/ Date: Ngay/ Date: Ngay/ Date: Ngay/ Date:
Thuc hién/ Prepared  Kiém tra/ Checked ~ Duyét/ Approved Ghi cht/ Memo
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