S

Shinhan

PIEU KIEN VA PIEU KHOAN

Chuwong trinh gi6i thiéu mé thé tin dung

GIOI THIEU BAN NGAY - NHAN QUA ME SAY

1. THOI GIAN CHUONG TRINH
— Thoi gian chuong trinh: tir 12/10/2026 — 12/12/2026, trong do:

e Thoi gian nhan tin nhan gidi thidu: 12/10/2026 — 12/12/2026 (Tin nhdin gidi thiéu
phdi givi triede it nhdt 01 (mét) ngay so véi ngay thé ciia Nguwoi dwoc gidi thiéu dwoc
phé duyét phat hanh)

e Thoi gian phé duyét thé ctia Nguoi dugc gidi thidu: 12/10/2026 — 19/12/2026

e Thoi gian kich hoat thé ciia Nguoi duogc gidi thig¢u: 12/10/2026 — 18/01/2027

- Thoi gian tra thuong: khong tré hon 31/03/2027

2. CACH THUC THAM GIA

Ngudi gi6i thidu str dung sb dién thoai da dang ky voi Shinhan dé nhin tin theo cli phap bén

dudi dén 6089:

[ SHMGM<khoing cach>[SO PIEN THOAI NGUOI PUQC GIOI THIEU] ]
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Vi du: Chu thé A mudn gidi thi¢u ban c6 s6 dién thoai 0123456789 tham gia chuong trinh, Chu thé

A cén st dung s6 dién thoai da dang ky v6i Shinhan dé nhan tin theo ct phap sau va giri dén 6089

SHMGM 0123456789
— Shinhan s& giri tin nhin théng bao tu dong dén Nguoi gidi thidu va Nguoi dugc gidi thiéu,
chi tiét:
o Tin nhan ty dong tra vé cho SPT Ngudi giéi thi¢u véi ndi dung: “Cam on QK da
gioi thieu SDT xxxxxxxxxx tham gia CT SHINHAN MGM. Thank you for referring
Phone no xxxxxxxxxx for SHINHAN MGM campaign. Hotline 19001577

o Tin nhin tu dong tra vé cho Ngudi duoc gidi thidu voi ndi dung: “OK duoc gioi
thieu tham gia CT SHINHAN MGM tu so DT: xxxxxxxxxx. NH se lien he voi QK
trong 24h. You are referred for SHINHAN MGM program by phone no. xxxxxxxxxx.
We will contact within 24h. Hotline 19001577

— Nhan vién Shinhan s& lién lac dén SDT Nguoi dugce gidi thidu dé tu vin mo thé tin dung.
Truong hop, khach hang (Nguoi gii thiéu) dd co nhan vién Shinhan hd trg mé thé cho
Nguoi duge gidi thidu, hiy soan ct phap gui tin nhan dén 6089 tham gia chuong trinh nhu

sau dé phan biét:

[ SHMGMYES<khoing cich>[SO PIEN THOAI NGUOI PUQC GIOI THIEU] ]

3. SAN PHAM AP DUNG: (khong 4p dung thé Tiki — Shinhan)
— Tét ca loai thé tin dung c4 nhan cua Ngan hang Shinhan Viét Nam (“Shinhan”) bao gom:

e Thé tin dung c4 nhan Shinhan Visa Hi-Point Chuan/Vang/Bach Kim;

Thé tin dung c4 nhan Shinhan Visa Cashback Chuén/Véng/Bach Kim;

e Thé tin dung c4 nhan Shinhan Visa Signature;

e Thé tin dung ca nhan Shinhan Visa Travel Bach Kim,;

e Theé tin dung Korean Air-Shinhan;

e Thé tin dung 365 Cashback hang Bach Kim;

e Thé tin dung Shinhan Business Owner (danh cho chu h¢ kinh doanh/doanh nghiép tu
nhan);

e Thé tin dung c4 nhan Shinhan MyLife Bach kim;
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e The tin dung ca nhan Shinhan Supreme.

KENH BAN AP DUNG:

—  Chi nhanh/Phong giao dich Ngan hang Shinhan

— Kénh ban Smart Credit

—  Kénh mé thé truc tuyén qua tmg dung SOL

CHI TIET UU DAI:

Ngudi gioi thidu s& nhan duge tién thuong cho mdi Thé gidi thiéu thanh cong trong thoi gian

dién ra chwong trinh nhu sau:

Hang Chuin/Vang: 100.000 VND/Thé

thanh cong
Thuéng co ban

Hang Bach kim/Signature: 150.000 12.000.000 VNP
VND/Thé thanh cong
Thuwéng thém Moi 03 Thé thanh cong: 100.000 VND

Top 15 ngudi gidi thiéu cao nhat tir 20
Dic biét L Airpods 5
luot gidi thi€u thé thanh cong

Dinh nghia Th¢ gidi thi€u thanh cong la:
e Thé duoc phat hanh, kich hoat trong 30 ngay ké tir Ngay thé duoc phé duyét phat
hanh va;
e Mo tai khoan thanh toan va dang ky trich no tu dong va;
e Tai khoan thanh toan c6 sé du tbi thiéu 500.000 VND voi hang thé Chuan/Vang, tbi
thiéu 01 triéu VND dbi véi hang thé Bach kim/Signature vao ngay 29/01/2027.

NGUOI GIOI THIEU HQP LE (“NGUOI GIOI THIEU”)
Ngudi giéi thiéu phai so hitu thé chinh thé tin dung Shinhan trude ngdy chuong trinh két

thiic va thé phai ¢ trang thai kich hoat tai thoi diém tra thuong.

Nguoi gidi thi€u khong dugce 1a nhan vién Ngan hang Shinhan.
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Nguoi gidi thi€u khong dugce tu gidi thi€u ban than.

Ngudi giéi thigu phai s dung sb dién thoai da dugc ding ky tai Shinhan dé tham gia
chuong trinh. Shinhan khong chiu trach nhiém cho céc truong hop dang ky sai thong tin lién
lac v6i Shinhan hodc nhiing 1y do khac ndm ngoai sy quan 1y ciia Shinhan.

NGUOI PUQC GIOI THIEU HQP LE (“NGUOI PUQC GIOI THIEU”)

Nguoi duge gidi thi¢u 1a khach hang ca nhan méi hodc 1a khach hang hién hitu ctia Shinhan
chua ting s¢ hiru thé tin dung Shinhan hodc da dong Thé tin dung Shinhan trudc ngay
12/10/2025.

Nguoi dugce gidi thi¢u khong dugce 1a nhan vién Ngan hang Shinhan.

Nguoi dugc gidi thidu chua ding ky mo thé tai bat cir kénh mé thé nao khac ciia Shinhan
trude hodc tai thoi diém dang ky mo thé tai chi nhanh. Truong hop Nguoi duge gidi thiéu da
md& Thé qua cac kénh ban khac cta Shinhan thi s€ khong dugc ghi nhéan trong Chuong trinh

nay.

GIOI THIEU THANH CONG

Ngudi gidi thiéu can cung cap chinh xac thong tin ctia Nguoi duoc gidi thiéu theo ct phap
tin nhan giri dén 6089. Tin nhin hop 1& dugc gui dén tong dai thanh cong khi Nguoi gidi
thiéu nhan dugc tin nhin phan hdi tir Shinhan. Trudng hop Nguoi gidi thiéu khong nhan
dugc tin nhan phan hoi thi phai lién hé voi Hotline Shinhan 1900 1577 khéng tré hon
12/12/2026. Ngan hang khong chiu trach nhiém khi xay ra 16i tir nha mang dan dén viéc
khong giri duoc tin nhan dén 6089

Tin nhin giéi thidu phai giri trudc it nhat 01 (mdt) ngay so v4i ngdy thé ciia Ngudi duoc gidi
thiéu dugc phé duyét phat hanh

Thé tin dung ctua Nguoi duoc gidi thiéu phai duge kich hoat trong vong 30 ngay ké tir phat
hanh thé

Thé tin dung cia Nguoi dugc gidi thiéu phai dugce phé duyét sau Thé tin dung cia Nguoi
gidi thiéu it nhat 1a 01 (mot) ngay

Thé tin dung cia Nguoi dwoc gidi thidu can dugc Shinhan phé duyét khong tré hon

19/12/2026
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Thé tin dung ctia Nguoi dugc gidi thi¢u/Ngudi gidi thi¢u khong duge phat sinh ng qué han,
gian 1an, vugt qua han muec, bi chén, huy, chdm dut trong thoi gian chuong trinh hodc thoi
diém cong bd két qua khuyén mai; va

Thé tin dung cua Ngudi duoc gidi thidu khong duoc yéu cau huy thé trong vong 06 thang

dau tién sau khi mo thé

PIEU KIEN & PIEU KHOAN KHAC

MJi ngudi gidi thidu hop 1¢ chi duge nhéan t6i da 01 (mdt) wu dai trong sudt chuwong trinh
khuyén mai. Néu ngudi gidi thidu c6 nhiéu hon 01 (mdt) sé dién thoai dang ky véi Ngan
hang Shinhan, Nguoi gi6i thidu chi dugc nhan Tién thudng/qua ting twong g véi sd lugng
thé giéi thiéu thanh cong tir 01 (mot) sd dién thoai cudi cung ding ky véi Ngan hang
Shinhan trong sudt chuong trinh khuyén mai.

Néu Nguoi gidi thiéu st dung s6 dién thoai khac véi sb dién thoai dang ky vai Shinhan, thi
luot gidi thi€u d6 dugc xem la khong hop €.

Shinhan c6 quyén tir chdi tra thuong cho nhiing sai sot khi thong bao qua tin nhan / thu dién
ttr, do sd dién thoai / dia chi thu dién tir dang ky cua Nguoi gidi thiéu véi Shinhan 1a khong
chinh x4c, hodc thong tin tai thoi diém tra thuong khong trung khdp véi thong tin ding dé
dang ky chuong trinh khuyén mai véi Shinhan.

Bang viéc tham gia chuong trinh nay (theo hinh thirc guri tin nhin c¢6 théng tin Nguoi duoc
gidi thiéu dén tong dai), Nguoi gidi thiéu xac nhan rang ho co sy dong ¥ ciia Ngudi duoc
gidi thidu dé chia sé thong tin ca nhan véi Shinhan.

Truong hop nhiéu Nguoi gidi thi¢u cing giri tin nhan SMS gidi thi¢u cing mot sé dién thoai
v6i Shinhan, Thé mé thanh cong s& dugc tinh cho Ngudi gidi thiéu c6 tin nhan giri dén tong
dai 6089 thanh cong sdm nhat.

Khi ding ky mé thé, Ngudi dugc gidi thiéu can st dung sé dién thoai dd dugc gidi thidu
trong tin nhan tir Nguoi gidi thidu.

Néu sb dién thoai dugc gidi thidu qua tin nhin da dang ky mo thé tin dung v6i Shinhan thi
luot gidi thiu nay khong hop I¢.

Tin nhin phan hdi tir tong dai duoc st dung dé thong bao rang Shinhan di nhan duoc thong

tin dang ky, khong bao dam cho thé da dugc gidi thi¢u thanh cong.
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Céc truong hop gidi thiéu mo thé phu khong dugce tinh 14 gidi thi¢u thanh cong theo chuong
trinh nay.

Chuong trinh nay khong ap dung cho cac thé tin dung dugc mé theo Nhom Osteem, Vatech,
Taekwang, Dio vina, theo chinh sach phé duy¢t tin dung ctia Shinhan.

Shinhan so hitu quyén diéu chinh diéu khoan diéu kién chuong trinh vao bat cir thoi diém
nao trong sudt thoi gian chuong trinh cho rang pht hop véi tiéu chi, tinh hinh thuc té.
Shinhan s¢ hitu quyén xac dinh tinh chinh x4c va chan thuc cua thong tin gigi thi€u, va s€ tir
chdi nhitng giéi thi¢u ma Shinhan phat hién cé gian 14n; ngay ca khi hd so mé thé ctia Nguoi
dugc gidi thiéu da dugc Shinhan phé duyét va thé tin dung ciia Nguoi dugc gidi thi¢u da
duoc cap.

Piéu khoan va diéu kién chuong trinh nay duoc 4p dung dong thoi véi didu khoan diéu kién
chung va quy dinh m¢ thé tin dung cua Shinhan.

Moi quyét dinh ciia Shinhan lién quan dén cac chuong trinh nay 1a cudi cung, chinh thuc.
Néu c6 bat ky khiéu nai, chu thé phai thong bao cho Shinhan dé tién hanh giai quyét khong
tré hon ngay 30/04/2027. Sau thoi han nay, Shinhan s& khong cam két giai quyét khiéu nai
phat sinh.

Bang viéc tham gia chuong trinh nay, Nguoi giéi thiéu va Ngudi duoc gidi thiéu mic dinh
chap thuan tat ca cac diéu kién va diéu khoan chuong trinh.

Trong pham vi phap luat cho phép, Shinhan c6 toan quyén cham dit, thay dbi hay bang cach
khac xir 1y ddi voi chuong trinh sau khi théng bao trudc 03 (ba) ngidy tai cic chi

nhanh/phong giao dich va/hodc trén trang web cuia Shinhan.




