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PIEU KIEN & BPIEU KHOAN DICH VU THANH TOAN HOA BON CHO THE TiN DUNG SHINHAN
SHINHAN CREDIT CARD BILL PAYMENT SERVICE TERMS AND CONDITIONS

1. Dich vu Thanh Toan Hoéa BPon Ty Béng Qua Thé Tin Dung Shinhan la mét tiér) ich thanh t‘oén tw
dong cho phép cha thé tin dung thanh toan cac héa don dinh ky ctia nha cung cap dich vu bang thé
tin dung cta Shinhan.

Auto bill payment service is an automated payment channel that allows credit cardholders to settle
periodic bills of service providers by using Shinhan credit card.

2. Khéch hang co6 trach nhiém dam bao dd han mdrc trong thé tin dung da dang ky v&i Ngan hang va
tinh trang tin dung tét tai thdi diém thanh toan héa don tw déng. Khach hang hiéu réng giao dich sé&
khéng dwoc thwe hién va chu ky thang dé sé bi bé qua né u thé tin dung da dang ky khong théa diéu
kién trén. Viéc thanh toan ty dong sé duoc thwc hién lai binh thwéng cho thang ké tiép.

Customer is responsible for ensuring their sufficient credit limit of registered credit card and is in
good credit payment history at the time of auto payment. Customer understand that the payment will
not be processed and the payment of that month will be skipped if their registered credit card is not
compatible with above conditions. The auto payment will be processed as normal in the next month.

3. Ngan hang c6 toan quyén thuc hién ghi no tw d(f)ng,vao thé tin dung da dang ky cta Khach hang dé
thanh toan héa don hang thang va phi dich vu (néu cé) cho nhirng dich vu da dang ky v&i Ngan
hang.

The Bank has the right to do auto debit from Customer’s registered credit card to settle monthly
service bill and service fee (if any) as registered with the Bank.

4. Ngan hang sé tién hanh ghi no vao thé tin dung ma Khach hang da dang ky dé thanh toan hoa don
vao ngay 01 ho&c 08 hodc 15 hodc 22 dwa trén ngay xuét héa don dwoc cung cap bdi nha cung cép
dich vu. Néu ngay thwc hién giao dich thanh toan khéng phai 1a ngay lam viéc, Ngan hang sé thuc
hién thanh to&n vao ngay lam viéc gan nhét truéc dé.

The Bank will proceed to debit the Customer’s registered credit card on the 01st, 8th, 15th or 22th in
accordance with the billing date issued by service provider. If the payment date is non-working day,
the Bank will proceed on the previous working day

5. Khéach hang ddng y rang sé khong thuwc hién bat ky khoan thanh toan héa don nao da dang ky véi
ngan hang théng qua phwong thic khac, trir nhirngtrudng hop giao dich thanh todn héa don tw
doéng qua thé tin dung khéng thé thwe hién dwoc bdi cac ly do néu trén Piéu 2. Ngan hang sé khong
chiu trdch nhiém véi khach hang trong cac truéng hop thanh toan gap déi do khach hang thwc hién
théng qua bat ky phwong thire nao khac.

Customer agrees that they shall not make any payment of registered bill through any other methods,
except in cases when the auto payment trasaction has been rejected due to reasons given in Article
2. The Bank shall not be liable to customer in cases happened duplicate or double payment made by
customer through any other methods.

6. Sb tién thanh toan hoa don sé& duwoc coi la mét phan clia khoan thanh toan hang thang theo thé tin
dung cta khach hang. Néu khach hang khéng thanh toan bat ky phan nao ctia khoan thanh toan




10.

hang thang thi Iai suét sé duoc ap dung dbi voi bat ky khoan tién nao nam trong sé dw ng' cudi ky
bao gom cé nhirng giao dich thanh toan héa don tw dong.

The Bill payment amount is considered as one of monthly credit card due amount of customer. If
customer revolves any portion of total due amount, the bill payment will be included in interest
charges.

Giao dich thanh toan hoa don sé khong dwoc ap dung chuong trinh Tang thwdng Shinhan (Hoan
tién, tich luj Diém thwéng, tich lu§ Dam thudng)

The bill payment transactions shall not be applicable for Shinhan Rewards program (Cash-back,
Shinhan Points accumulation, Shinhan Miles accumulation)

Ngan hang sé khong chiu trach nhiém giai quyét bat ky khiéu nai nao lién quan dén viéc hda don
céac dich vu trong trwéng hop sé tién thanh toan tw dong qua thé tin dung cta Cha The gidng voi sb
tién phai thanh toan do Nha Cung Cép Dich Vu cung cap cho Shinhan.

The Bank shall not liable for any disputes regarding to billing amount of service providers when the
amount debited in credit card is the same with billing amount provided by the service provider.

Trong tredng hop Thé bi mat, bi danh cap hoac bi thay thé, thanh toan héa don tw dong da dang ky
sé duoc tw dong chuyén qua cho cac thé thay thé (néu €0). Neu Thé bi mat hoac bi danh cap khong
duwoc thay the, thanh todn héa don ty ddng sé ty dong cham dut.

In case of lost, stolen or replaced cards, the auto bill payment service shall be auto transferred to
replaced card (if any). If lost or stolen cards have not been replaced, the auto bill payment service
shall be auto terminated.

Trwdng hop khach hang dang ky hady dich vu, khach hang can théng bao cho ngan hang va yéu cau
sé c6 hiéu lyc vao thang dang ky hady dich vu.

In case customer cancel the service, they must notify the Bank and the cancellation will be effective
in the registration month.




