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PIEU KHOAN VA PIEU KIEN CHU'O'NG TRINH

“HOAN TIEN MOI CHUYEN DI METRO CUNG THE SOL TRAVEL”
(English below)

1. Thei gian chwong trinh: Tir 28/04/2025 dén 27/05/2025 (bao gdm ca hai ngay)
2. Khéch hang hop 1é: Chu thé chinh s& hitu Thé ghi ng quéc té SOL Travel

3. Noi dung wu dai:

Uu dai Téng ngan sach hoan tién

Hoan tién 50% trén tong chi tiéu hop 1é tai diéu 4 trong
o % . 95.000.000 VND
thoi gian dién ra chuong trinh.

- Téng tién hoan t&i da 1a 50.000 VND cho mbi chi thé chinh thda diéu kién chwong trinh.

- Uu d3i s& danh cho chl thé hop 1é thda man cdc diéu kién chi tiéu sém nhat cho dén khi
gidi thudng duogc sir dung hét, hodc dén khi thoi diém chuong trinh két thic tuy thudc
vao diéu kién nao dén trudc.

4. Giao dich hop lé

- Giao dich hop |é 13 giao dich thanh todn mua vé tau thanh céng tai tuyén Metro s 1: Bén
Thanh — Suéi Tién vai tén don vi chadp nhan thanh todn bao gdm ndi dung METRO PASSS
hoac METRO HCM.

- Giao dich hgp 1é duoc tinh theo ngay thuc hién giao dich trong thoi gian khuyén mai va
phai dwoc quyét toan vao hé théng Shinhan khéng qua 05/06/2025

- Cac giao dich dugc thuc hién bdi chid thé phu sé dugc tinh cho chi thé chinh, nhung wu
d3i chi 4p dung cho chd thé chinh.

- Nhitng giao dich da duoc thyc hién trong thoi gian chi tiéu hop |1é nhung chua dugc ghi
nhan vao hé théng cha Shinhan dung thoi han sé dugc xem la khdng hop 1€, du chl thé
c6 nhan duoc tin nhan théng bdo giao dich thyc hién thanh cong tir Shinhan hay khong.

- Cdc giao dich rut tién mat va nhitng loai phi khac nhu phi x& ly giao dich, phi thuéng nién,
phi rat tién mat, 13i suat, cdc khodn thanh toan thé tin dung/ghi ng, diéu chinh ghi ng, phi
trd cham, va bat c giao dich ti gid hdi doai, giao dich mua ban ngoai té s& khdong dugc
tinh vao chi tiéu hop Ié.
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6.

Quy dinh vé viéc trd thudng

S8 luvgng qua ting cd gidi han va chwong trinh cé thé két thac trudc thoi gian quy dinh
khi s6 luvgng gidi thwdng da dwoc trao hét.

Khach hang duwoc xem la khéng thda diéu kién chuong trinh wu d3i néu thé bi khoa, giao
dich gian 1an, bi hlly hodc bj bat budc hly trong thoi gian chwong trinh dién ra, trwdc thoi
diém nhan wu d3i ho3c cé yéu t6 gian lan.

Khach hang théa diéu kién nhan gidi thwdng s& nhan dwoc tin nhan/ thu dién tlr thong
bdo duogc glri dén s6 dién thoai/ dia chi thu dién tir ma chd thé d3 dang ky tai Ngan hang
trong vong 45 ngay ké tir ngay két thic chuong trinh.

Khach hang ty chiju trach nhiém cho nhitng sai sét khi théng bao qua tin nhan / thu dién
tlr do sé dién thoai / dia chi thw dién tlr dang ky cha chid thé véi Ngan hang la khdng chinh
xac hodc khong dwoc cap nhat.

Piéu khodn va Diéu kién khac.

N&u c6 bat ky thac mac hodc khi€u nai phat sinh lién quan d&n Chuong trinh, khach hang
vui ldng lién hé véi Ngan hang qua téng dai 1900 1577 khong tré hon 180 ngay ké tir ngay
chuwong trinh két thuc.

Ngan hang cé quyén tir chéi dp dung Chuong trinh, tir chdi trd thudng cho Khach hang
trong trudng hop Ngan hang nhan thay 1a khdng hop 1é hodc cé nghi ngd hodc phéat hién
Khach hang cé diu hiéu gian 1an hodc vi pham bat ky Diéu Khodn va Piéu Kién cé lién quan
nao ctia Chuong trinh.

Ngan hang c6 thé lién lac va&i khach hang qua s6 dién thoai / thu dién tlr da dang ky vdi
Ngan hang dé xac minh mot s thdng tin va yéu ciu b6 sung gidy t& néu can thiét.

Khach hang phai chiu moi chi phi phat sinh (néu cd) lién quan dén viéc nhan qua tang /
dich vu tlir chwong trinh bao gdm khéng gidi han khodn thué thu nhap cd nhan (néu cé).
Bang viéc tham gia chuong trinh nay, khach hang xac nhan rang d3 doc, da hiéu va dongy
Vi tat cd Piéu khodn va Diéu kién chung; Piéu khoan va Diéu kién riéng cla tat ca San
pham/ Dich vu riéng va ban Diéu khoan va Diéu kién nay;

Diéu khoan va biéu kién cta chuong trinh nay duoc (i) cong b tai website shinhan.com.vn
cla Shinhan, va (ii) 1ap thanh bang Tiéng Anh va Tiéng Viét. Trong truong hop khdng théng
nhat va/hodc cé bat c sy khac biét nao, ban Tiéng Viét sé dwoc wu tién sir dung.

Ngan hang cé toan quyén chdm dit hay thay ddi chuong trinh nay bat c lGc nao sau khi
thong bdo trwdc nam (05) ngay lam viéc tai cdc Chi nhanh/ Phong giao dich va/hodc trén
trang web cula Shinhan.

Cac n6i dung khdong duoc dé cap trong don yéu ciu nay, sé duwoc dp dung theo Diéu Khoan
va Diéu Kién Chung cla Ngan hang va/ hodc céc Piéu khodn va Diéu Kién riéng cla san
pham/ dich vu lién quan.
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TERMS AND CONDTIONS

“CASHBACK ON EVERY METRO RIDE BY SOL TRAVEL DEBIT CARD”

1. Program period. From Apr 28", 2025 to May 27", 2025 (both dates inclusive)

2. Eligible customer: Primary cardholders have owned SOL Travel Debit Card

3. Details of Reward

Offer Total cashback budget

Cashback 50% on eligible spending at Article 4 during
. . VND 95,000,000
promotion period

- Maximum cashback is VND 50,000 for each primary cardholder meet the promotion
conditions

- The prize is limited and will be given to the eligible cardholder who satisfies the spending
conditions at the earliest until the budget is used up, or until the promotion ends,
whichever comes first.

4. Eligible spending

- Eligible transaction is retail transaction to purchase the metro tickets at Metro line 1: Ben
Thanh —Suoi Tien with merchant name must be included content METRO PASS or METRO
HCM.

- The eligible transaction must be made during promotion period and posted date to the
Shinhan system is no later than Jun 05th, 2025

- Transactions made by supplementary cardholders will be counted under Primary
cardholders

- Transactions completed during the spending period but not posted on Shinhan’s system
by the due date will not be eligible irrespective of whether or not cardholders receive the
SMS notification about the transaction completion

- Transactions which are cash withdrawal and any other fees however called, including but
not limited to, the transaction processing fee, annual fees, cash advance fees, interest,
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credit card payment, debit adjustment, late fees or any foreign exchange trading,
currencies trading are excluded from the calculation of the total spending

5. Reward Conditions

- Due to limited rewards quantity, the program may end before the announced period if all
rewards have been gifted.

- Customers will be considered ineligible for the promotion program if their card is blocked,
has fraudulent transactions, canceled, or required to be canceled during the program
period, before receiving rewards, or detected cheating activities.

- Customer who eligible to earn reward will receive personal SMS/email that registered
with The Bank within 45 days from date that the promotion ends

- If personal SMS/email that customer registered with The Bank is inaccurate or outdated,
customer is solely responsible for all misinformed notifications via SMS/email.

6. Other Terms and Conditions.

- If you have any further questions or complaints related to the Program, please contact
The Bank via hotline 1900 1577 no later than 180 days from date that the promotion ends.

- The Bank reserves the right to reject the application of the Program, refuse rewards to
customers if the bank deems them invalid, suspects fraud, or detects any violation of any
srelated terms and conditions of the Program

- The bank may contact customer via the phone number/email registered with The Bank to
verify certain information and request additional documents if necessary

- Customerisresponsible for all incurred expenses (if any) related to receiving gifts/services
from the program, including personal income tax (if any).

- By participating in the program, the customers confirm to read, understand and agree
with General Terms and Conditions, any Terms and Conditions of Product/ Service and
these Terms and Conditions;

- These Terms and Conditions of this program are (i) announced publicly at website
shinhan.com.vn, and (ii) written in both English and Vietnamese. In case of any
inconsistency and/or discrepancies, the Vietnamese version shall prevail.

- The Bank may, as its sole discretion, terminate or change this program upon 05-day prior
notice at any Branches/ Transaction Offices and/or on the website.

- Other contents which is not stipulated by this request form, shall be applied by General
Terms and Conditions of the Bank and/ or any other Terms and Condition of related
Products/ Services.



