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TERMS AND CONDITIONS
Reward Program for Shinhan MyL.ife Platium Credit Card

1. Conditions of the Program

1.1.  The Reward Program (hereinafter called “Program”) is available to the holders of Shinhan

MyL.ife Platinum Credit Cards (hereinafter called a “Card”) issued by Shinhan Bank Vietnam
Limited (“Shinhan”).

Cardholder of Shinhan MyL.ife Platinum hereinafter called “Cardholder”.

1.2.  Point earned by Supplementary Cardholder(s) will be credited to the Primary Cardholders and

may only be used by the Primary Cardholder for the redemption of Points.

2. Point Accumulation Program
Maximum
Point Point Accumulation Rate/ accumulated Point .
. Condition
Accumulation Amount per statement
period
Special Point 10% spending at these following | Maximum 300,000 | Total spending per
categories: Points/ category statement reaches
- Transportation (Maximum VND 3,000,000

- Supermarket/ Conve
- Dining

- Entertainment

nience Stores | 1,200.000 Points/
statement cycle)




Basic Point 0.4% Point for other spending | Unlimited No minimum

spending

requirements
Welcome 1,100,000 VND Accumulated once after Cardholder activate
Cashback the new issued Primary card and spending

at least VND 1 million within 60 days from
card registration date.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

Spending: is purchase transaction(s) made by Shinhan MyLife Platinum credit cards within
statement period and posted in Shinhan system. Spending by Supplementary cardholder(s)
will be counted for Primary cardholder. The Program is not applied for cash withdrawal, cash
advance, Flexi-cash, Installment 0% interest, Bill Payment transaction by the bill payment
service via Card provided by Shinhan, all fee and charge, interest, stamp duty, deposit after

payment due date.

Special categories include: Transportation, Supermarket/Convenience Stores, Dining,
and Entertainment. The classification of transaction under these special categories shall be
based on merchant category code (MCC) provided by Shinhan (as details in Appendix 1).
Shinhan may decide to add, delete or modify the list of special merchant categories at its own

discretion and without prior notice.

Each eligible spending shall only be applied for point accumulation under one of the following
two categories, in the following order: Special Point, Basic Point. Once the maximum reward
(300,000 Points/category), equivalent to 1,200,000 Points/statement cycle is reached,
subsequent transaction under the special MCC within the same statement will be not

accumulated any point.

If the total spending in statement period does not reach VND 3,000,000, spending at special
category merchants will be applied Basic Point instead of Special Point.

Point accumulation shall be applied for spending within the statement period (N) and credited
in to Primary Cardholder’s Point account on the next statement date (N+1). The accumulated

Points shall be reflected on the next statement (N+1).

Welcome Cashback:




2.7.

2.8.

2.9.

3.1.

3.2.

3.3.

3.4.

3.5.

Q) Welcome Cashback will be accumulated once after Cardholder activate the new issued
Primary card and spending at least VND 1 million within 60 days from card

registration date.

Q) Welcome cashback will be credited to the Primary Cardholder upon meeting the

eligible spending conditions (provided that the first-year annual fee has been charged).

(i)  Welcome points shall not be applied in case cardholder already receives other
equivalent offer including but not limited to annual fee waiving or not activate physical
card within 60 days since the first date of card issuance registration.

Transactions that are cancelled/ reversed/ in dispute or converted into installment repayment
0% interest at any time shall be regarded as ineligible spending. Those transactions are not
entitled to be applied Shinhan Point Program. Shinhan reserves the right to debit equivalent
Shinhan Point from the Cardholder’s Point account if the transaction is confirmed to be
ineligible spending. If the Cardholder’s point account is negative due to previous point
redemption, Shinhan shall collect the minus point amount from Cardholder at the rate 1
Shinhan Point = 1 VND.

Card termination by Cardholder shall not be performed in case of negative Point account.

Point validity period shall be 3 years and the accumulated point shall be expired in First-In
First-Out methods.

Point Redemption

Only Primary Cardholder is eligible to make Shinhan Point redemption request through

channels certified & announced on website shinhan.com.vn.

Point shall not be redeemed if the Cardholder is in delinquent status at time of redemption

request.

“Delinquent status” of the Cardholder shall be defined as cases wherr the Cardholder is

classified under debit group 2 and above

Cardholder must be responsible for any tax duty (if arising) relating to receiving redeemed

points in accordance with current Laws.

Point can be redeemed in to cash or deposit into VND payment account or make payment for

credit card balance:




4.1.

4.2.

4.3.

44.

4.5.

Q) Minimum Point redemption: 15,000 Points, equivalent to VND 15,000. Points
redemption shall be the multiple of 1,000.

(i)  The Point redemption shall be processed by Shinhan within 1 working day from

receiving such Point redemption request.

Other terms

Shinhan may, at its own discretion, withdraw or cancel any Point if Cardholder’s spending is
deemed to be ineligible; or Cardholder’s credit card account is not in good credit standing or
Cardholder breaks the Agreement and Terms and Conditions applied to Cardholder’s and/ or

Cardholder is deemed to abuse the Program.

Shinhan may partially or entirely modify or terminate the Program at any time at Shinhan’s
discretion by an announcement on Shinhan’s website. Spending made in accordance with the
Program before such modification or termination will be covered under the previous Program
and will be announced on Shinhan’s website. Purchases made after this notice of termination

is given will not be eligible for this Program.

If the Shinhan MyL.ife Platinum Credit Card(s) of Primary Cardholders are terminated at any
time for any reason, either by the Primary Cardholder or Shinhan, the Primary Cardholder and
Supplementary Cardholder(s) will forthwith be disqualified from participating in the Program

and all unused Point accumulation then accrued shall automatically be cancelled.

Cardholders hereby allow Shinhan to disclose information relating to Cardholders and their
Shinhan MyLife Platinum Credit Card account(s) to related third parties to implement the

Program

The Cardholder hereby agrees that Shinhan shall not be liable for any incorrect or invalid

information provided by the Cardholder for the Shinhan Miles redemption.




APPENDIX 1

LIST OF MERCHANT CATEGORY CODE FOR SPEACIAL POINT

Category MCC

TRANSPORTATION 461

5411
SUPERMARKET/ 5499

CONVENIENCE STORES
5412

9451
5812
5813
5814
5815
5817
ENTERTAINMENT 5818

DINING

4899
7832

Description

Taxicabs & limousines

Grocery stores, supermarkets

Misc. food stores / convenience / specialty
markets

Convenience stores

Dairy Products Stores

Eating places, restaurants

Bars, taverns, nightclubs

Fast food restaurants

Digital Goods — Media, Books, Movies, Music

Digital Goods — Applications

Digital Goods — Large Digital Goods
Merchant

Cable, Satellite and Other Pay Television /
Radio Services

Motion Picture Theaters




