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PIEU KHOAN VA PIEU KIEN
Chwong Trinh Uu dii danh cho Thé Shinhan Supreme

1. Poi twong 4p dung

1.1.  Chuong trinh Uu di danh cho Thé tin dung Shinhan Supreme (sau day goi tit 1a “Chwong
trinh™) ap dung cho tat ca cac Thé tin dung Shinhan Supreme (sau day goi tat 1a “Thé”) do
Ngan hang TNHH Mot Thanh Vién Shinhan Viét Nam phat hanh (sau day goi tit la
“Shinhan”).

Chu thé tin dung Shinhan Supreme sau day goi chung la “Chii Theé”.

1.2.  Diém thuong phat sinh tir viéc sir dung (cac) Thé phu cua (cac) Cha thé phu s& dugc ghi C6

cho Chu thé chinh va chi c6 Cha thé chinh méi nhan dugce Piém thuong.

2. Noi dung chwong trinh

Loai wu dai

Ty 1¢/ S6 Piém thwéong tich tiiy/

Ut dai

S6 diém thwéng
t6i da mdi ky sao
ké

Pidu kién

biém bic Biét

12% cho cac chi tiéu thuoc linh vuc:

- Thuong mai dién tor
- bién may
- Giao duc

- Nha sach

6% cho céc chi tiéu thudc linh vuc:

- Bénh vién

- B4o hiém

Téi da  300.000
biém/ ky sao ké

Tong chi tiéu ky sao
ké tir 3.000.000 VND
dén duoi 15.000.000
VND

T6i da 1,000.000
Diém/ ky sao ké

Tong chi tiéu ky sao
ké tor 15.000.000
VND tro 1én




biém Co Ban

0.3% chi tiéu ap dung cho chi tiéu
thudc cac linh vuc con lai

Khong gigi han sb
diém tich liy ti da

Khong yéu cau chi
tiéu toi thiéu.

Diém thuong cho
dich vu thanh toan
dinh ky (TTPK)

50% chi tiéu cho cac ddi tac co tén:

Netflix, Spotify & ChatGPT

T6i da  50.000
biém/ ky sao ké/
thanh vién

Chuyén d6i tra
gop

Chuyén doi tra gop véi 0% l4i suat,
0% phi chuyén doi

* Ky han 3 thang
* Ky han 6 — 12 thang

Ap dung cho giao
dich thuoc MCC
thudc Phu luc 1 va:

» Ky han 3 thang: gia
tri giao dich tdi thiéu
3.000.000 VND

» Ky han 6-12 thang:
gia tri giao dich toi
thiéu 3.000.000 VND
va tong chi tiéu 3 ky
sao ké trude do dat
t6i thiéu 30.000.000
VND

Diém sinh nhat

100,000 diém/nim/chu thé chinh

Tong chi tiéu trong ky sao ké trong thang
sinh nhat phai dat tdi thiéu 3.000.000 VND

Hoan tién chao
mung

550,000 VND

Tién hoan chao mimg duoc ap dung mot 1an
duy nhét khi thé Chinh mé méi dugc kich
hoat va c6 chi tiéu hop I¢ t6i thiéu
1,000,000 VND trong vong 60 ngay ké tir
ngay thé duoc phé duyét phat hanh.

2.1.

Chi tiéu: La cac giao dich thanh toan qua Thé tin dung d&é mua sam hang héa, dich vu trong

thang duong lich va dugc ghi nhan vao hé théng cua Shinhan. Chi tiéu caa (cac) Chu thé phu
s& dugc tinh cho Chu thé chinh. Chwong trinh Diém thuéong khong ap dung cho cac giao dich
rat/ Gng trudce tién mat, Tam ang linh hoat, Tra gop 0% I&i suat, thanh toan hoa don thudc dich
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

vu Thanh toan héa don qua Thé ma Shinhan cung cap, tat ca cac loai phi, 14i, hoan thué, cac
khoan nop thanh toan sau ngay dén han thanh toén.

Cac danh muc dic biét bao gom: Thwong mai dién tir, Pién may, Gido duc va Nha sach,
Bénh vién, Bao hiém. Viéc xac dinh giao dich thudc céc danh muc dic biét s& can ctr theo ma
danh muc don vi chip nhan thé (MCC) do Shinhan cung cip (theo phu luc 1 bén dudi).
Shinhan c6 quyén chu dong bo sung, xda hodc diéu chinh danh séch MCC &p dung cho cac
danh myc dic biét theo toan quyén quyét dinh cua minh ma khéng can phai chap thuan/théng
bao trudc cho khéach hang.

Mot chi tiéu hop 18 chi dwoc &p dung tich diém theo mét trong ba loai diém thuong theo thi
tu 1an luot 12 Piém cho dich vu TTPK, Piém Dic Biét hodc Piém Co Ban. Sau khi dat mirc
diém thuong ti da twong tng trong ky sao ké (300.000 Biém hoic 1.000.000 Biém), cac giao
dich thuoc danh muc MCC wu dai phat sinh sau d6 trong cung ky sao ké sé khéng duoc tich
lity thém Diém thuong.

Trudng hop téng chi tiéu hop 1 trong ky sao ké khong dat 3.000.000 VNBD, tit ca cac chi
tiéu tai cac danh muc dic biét s& khong ap dung Piém Pac Biét ma duoc chuyén sang &p
dung Diém Co Ban.

Uu dai diém thuong cho dich vu TTPK:

(i)  Cha Thé dugc tich diém vai ty 1é 50% gia tri giao dich dbi véi cac giao dich thanh
toan dich vu ding ky dinh ky tai cac don vi chip nhan thé thuoc danh sach &p dung
caa Shinhan.

(i)  Tong sé diém thuong téi da theo Uu dai TTPK 1a 50.000 diém/ky sao ké/thanh vién.

(iii)  Giao dich hop & dugc xac dinh dya trén Tén Pon vi Chap nhan thé (DVCNT) duoc
ghi nhan trén hé théng Shinhan va thuoc danh sach ap dung do Shinhan quy dinh theo
ting thoi ky. Shinhan cé quyén chii dong bo sung, diéu chinh hozc loai bo danh sach
tén DPVCNT &p dung cho Uu dai TTPK theo toan quyén quyét dinh cua minh ma
khong can chap thuan/thong bao trudc.

Diém sinh nhat;

(i)  Cha Thé duoc ting 100.000 diém thusong khi tong chi tiéu hop & dat tir 3.000.000
VNBD trong thang sinh nhat (theo thang duong lich).

(i)  Uu dai Diém sinh nhat duoc 4p dung 01 lan/nam/chu thé chinh.

(i)  Diém thuong duoc tich liy vao tai khoan Piém thuéng cua Chu Thé Chinh trong vong
30 ngay ké tir ngay két thic thang sinh nhat caa khach hang.

Diém thuong dugc tinh trén tong gia tri chi tiéu hop 18 phét sinh trong ky sao ké thang (N) va

duoc ghi nhan vao tai khoan Piém thuéng ciia Chu Thé Chinh vao ngay sao ké cua ky tiép

theo (N+1). Diém thuéng s& duoc hién thi trén Bang sao ké cua ky (N+1).
3




2.8.

2.9.

2.10.

2.11.

Vi du: cac giao dich phat sinh trong ky sao ké thang 01 sé dwoc ghi nhdn diém thuéng vao
ngay sao ké cua thang 02.

Uu dai “Hoan tién chao ming”:

(i)  Tién hoan chao ming dugc &p dung mot lan duy nhat khi thé Chinh mé méi duoc kich
hoat va cd chi tiéu hop 1¢ t6i thiéu 1,000,000 VND trong vong 60 ngay ké tir ngay thé
duogc phé duyét phat hanh.

(i) Hoan tién chao murng s€ dugc ghi nhan cho Cha Thé Chinh sau khi chi thé dat du diéu
kién chi tiéu hop 1& (v6i diéu kién thé di c6 phat sinh phi thuong nién nim dau)

(ili)  Uu dai khong duoc ap dung trong truong hop cha thé da nhan dugc nhitng wu dai
twong dwong khac bao gdm nhung khong gidi han viéc mién phi thuong nién hoic
khong kich hoat thé vat ly trong vong 60 ngay ké tir ngay Thé duoc ding ky phat hanh
lan dau tién.

Céc giao dich bi hay/dang tranh chap/dugc hoan tra hoic duoc chuyén sang tra gop 0% lai

Suit vao bat ctr lic ndo s& duoc coi la chi tiéu khdng hop 1é. Céc giao dich nay s& khong duoc

tinh vao téng chi tiéu dé huong tich liiy Piém thuang. Shinhan ¢ quyén trir sé Biém thuéng

tuong @ng tir tai khoan Piém thuong cua Cha thé néu xac dinh giao dich 1a chi tiéu khéng hop

16. Truong hop sé du trong tai khoan Piém thuong cua Chu thé bi &m do Chi the da thuc hién

quy d6i Piém thudng trude d6, Shinhan cé quyén truy thu lai sé Piém thuang bi am nay theo

ty 1& 1 Biém = 1 VND.

Yéu cau hiy thé cua Chu thé s& khdng duoc chip nhan néu tai khoan Piém thuéng cia Cha
thé dang bi am.

Thoi han hiéu lyc cia Diém thuong 1a 3 nam. Diém thuong sé hét han lan luot theo phuong
thire diém tich liy trude s& hét han trudce.

Quy d6i Piém thwéng

Chi ¢6 Chu thé Chinh méi c6 thé thuc hién quy d6i Piém thudng di tich lity theo phuong
thirc do Shinhan quy dinh va cng bé trén website shinhan.com.vn.

Piém thuong s& khong thé dugc quy doi néu Cha thé dang trong tinh trang tin dung xau tai
thoi diém yéu cau quy doi Diém thuong.

"Tinh trang tin dung xau" ciia Chu thé duogc hiéu 1a trudng hop Chu thé thudc phan loai ng
nhom 2 tro 1én.

Chu thé ¢ trach nhiém hoan tat cac nghia vu thué va chi phi khac (néu phét sinh) lién quan
dén viéc nhan quy d6i Piém thudng theo quy dinh cua phap luat hién hanh.
Diém thuong co thé dugc quy doi thanh cac hinh thire nhu quy dinh duéi day:
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3.1.

4.2.

4.3.

4.4,

4.5.

Quy déi thanh Tién mat hogc tién ghi c6 vao tai khodn tién g thanh toan VNP hogc thanh
todn dw ng thé tin dung tai Shinhan:

(i)  Muc quy dbi Biém thuong tdi thiéu: 15.000 Diém, twong duong 15.000 VND. Sb diém
quy doi phai 1a boi sé caa 1.000.

(i) Shinhan hoan tat yéu cau déi Diém thuong caa Chu thé trong vong 1 ngay 1am viéc ké
tir khi nhan duoc yéu cau quy doi tir Cha thé.

Quy dinh khéc

Shinhan, theo danh gia va quyét dinh ciia minh c6 thé thu hdi hoic hiy bo bat cir Biém thudng
nao néu chi tiéu cia Chu thé dugc cho 1a khong thoa mén didu kién Chuong trinh hodc khéng
hop 18, hoic tai khoan thé tin dung ciia Chi thé dang & trong tinh trang tin dung xau hay Chi
Thé da vi pham Hop ddng, Cac Piéu Khoan va Piéu Kién ap dung véi Chu thé, va/ hoic Cha
Thé c6 dau hiéu lam dung Chuong trinh.

Shinhan, theo quyét dinh ciia minh, cé thé thay d6i mot phan hoac toan bo hodc cham dut
Chuong trinh vao bat ¢ lGc ndo bang théng bao dugc niém yét trén website chinh thuc cua
Shinhan. Chi tiéu phi hop v&i Chuong trinh dugc thuc hién trudc thoi diém thay doi hoic
cham dut Chuong trinh van duoc 4p dung theo Chuong trinh trude do.

Néu Thé tin dung ciia Cha thé chinh bi cham dit vi bat ky ly do nao va vao bat ky thoi diém
nao, ké ca bai Chu thé Chinh hay Shinhan, thi Cha thé chinh va cac Cha thé phu s& ngay 1ap
tirc khong duoc ap dung Chuong trinh va tat ca cac Diém thuong di tich liy nhung chua duoc
bat toan sé tu dong bi hay bo.

Chu thé theo day cho phép Shinhan tiét 16 cic thong tin lién quan dén Chu thé va (céc) tai
khoan Thé tin dung cua Chu thé cho bén thi ba c6 lién quan dé thuc hién Chuong trinh.

Chu thé theo ddy dong y rang Shinhan khdng chiu bat ky trach nhiém nao ddi vai nhiing hau
qua phét sinh do viéc Chu thé cung cap thong tin khdng chinh xac hay khdng hop Ié cho
Shinhan khi yéu cau quy doi Biém thuong.




PHU LUC 1
DANH SACH MCC CHO DANH MUC TiCH PIEM THUONG PAC BIET

Category Description Rate
Danh muc MCC MO td Ty l¢
E-COMMERCE . .
THUONG MAI PIEN TU 5262  Online Marketplaces 12%
ELECTRONICS 5732 Electronics Stores
i p 12%
DIEN MAY 5722  Household Appliance Store

8211 Elementary/Secondary Schools
8220  Colleges/Univ/Jc/Profession
EDUCATION 8241  Correspondence Schools

GIAO DUC 8244  Business/Secretarial School 12%
8249  Trade/Vocational Schools
8299  Schools - Default
BOOKSTORES 5942  Bookstore 12%
NHA SACH 5192 Book & Newspapers
8011 Doctors
HOSPITAL 8062  Hospitals 6%
BENH VIEN 8099 Medical Services and Health Practutioners
9399  Government Services
5960 Direct Marketing Insurance Svc
INSURANCE 6300 Insurance Sales/Underwrite 6%
BAO HIEM 6381  Insurance Premiums

6399  Insurance - Default




