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TERMS AND CONDITIONS

Reward Program for Shinhan Supreme Credit Card

1. Conditions of the Program

The Reward Program (hereinafter called “Program”) is available to the holders of Shinhan

Shinhan Supreme Credit Cards (hereinafter called a “Card”) issued by Shinhan Bank Vietnam
Limited (“Shinhan”).

Cardholder of Shinhan Shinhan Supreme hereinafter called “Cardholder”.

1.2.  Point earned by Supplementary Cardholder(s) will be credited to the Primary Cardholders and
may only be used by the Primary Cardholder for the redemption of Points.
2. Point Accumulation Program
Maximum
Point Point Accumulation Rate/ accumulated Point .
. Condition
Accumulation Amount per statement
period
Special Point — 12% spending at these | Maximum 300.000 | Total spending per

following categories:
o E-commerce

o Electronics

o Education

o Bookstores

— 6% spending at these following

categories:

Point per statement

statement from VND
3.000.000 to less than
VND 15.000.000

Maximum
1.000.000 Point per
statement

Total spending per
statement reaches
VND 15.000.000




Maximum

Point Point Accumulation Rate/ accumulated Point .
. Condition
Accumulation Amount per statement
period
o Hospital
o Insurance
Basic Point 0.3% Point for other spending | Unlimited No minimum
spending

requirements

Subscription
Services Benefit

Earn an additional 50% reward
points for subscription services
including Netflix, Spotify, and
Chat GPT

Maximum 50,000
points/statement
cycle/member

Installment Plan

Convert into installment plan: 0%
interest 0% conversion fee.

— Tenor: 3 months

— Tenor: 6 - 12 months

Transactions made
belongs to special
MCCs (Appendix 1)
with amount from
VND 3,000,000

— Tenor 3 months:

— Tenor 6-12 month:
previous 3 months
statement reaches
VND 30,000,000

Birthday Point

100.000 Point /year/ Primary
Cardholder

Spending at least VND 3,000,000 in
birthday month

Welcome Cashback

550,000 VND

Accumulated once after Cardholder activate
the new issued Primary card and spending at
least VND 1 million within 60 days from
card registration date.

2.1.  Spending: is purchase transaction(s) made by Shinhan Hi-Point credit cards within statement

period and posted in Shinhan system. Spending by Supplementary cardholder(s) will be




2.2.

2.3.

2.4.

2.5.

2.6.

counted for Primary cardholder. The Program is not applied for cash withdrawal, cash advance,
Flexi-cash, Installment 0% interest, Bill Payment transaction by the bill payment service via
Card provided by Shinhan, all fee and charge, interest, stamp duty, deposit after payment due
date.

Special categories include: E-commerce; Electronics; Education; Bookstores; Hospital and
Insurance. The classification of transaction under these special categories shall be based on
merchant category code (MCC) provided by Shinhan (as details in Appendix 1). Shinhan may
decide to add, delete or modify the list of special merchant categories at its own discretion and

without prior notice.

Each eligible spending shall only be applied for point accumulation under one of the following
three categories, in the following order: Subscription Services Benefit; Special Point or
Basic Point. Once the maximum reward points per statement (300,000 or 1,000,000 points)
is reached, subsequent transaction under the special MCC within the same statement will be

not accumulated any point.

If the total spending in statement period does not reach VND 3,000,000, spending at special

category merchants will be applied Basic Point instead of Special Point.
Subscription Services Benefit

Q) Cardholder will earn rewards points at a rate of 50% of the amount for subscription

services transactions with merchant under Shinhan’s applicable list.

(i)  The maximum reward point under the Subscription Services Benefit is 50,000
points/statement cycle/Member.

(iii)  Eligible transactions are determined based on the merchant’s name recorded in
Shinhan system and must fall under the list defined by Shinhan from time to time.
Shinhan may decide to add, delete or modify the list of the merchants at its own

discretion and without prior notice.
Birthday Point reward

0] Cardholders will be rewarded 100.000 points if their eligible spending reach from
VND 3,000,000 during their birthday month (based on the calendar month).

(i) The birthday reward is applicable once per year/Primary Cardholder.
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2.7.

2.8.

2.9.

2.10.

2.11.

3.1.

(iii))  The reward points will be credited to the Primary Cardholder’s reward account within

30 days form the end of the customer’s birthday month

Point accumulation shall be applied for spending within the statement period (N) and credited
in to Primary Cardholder’s Point account on the next statement date (N+1). The accumulated

Points shall be reflected on the next statement (N+1).

For example, transactions made during the January statement period will be credited with
reward points on the February statement date.
Welcome Cashback

Q) Welcome Cashback will be accumulated once after Cardholder activate the new issued
Primary card and spending at least VND 1 million within 60 days from card

registration date.

Q) Welcome cashback will be credited to the Primary Cardholder upon meeting the
eligible spending conditions (provided that the first-year annual fee has been charged).

(i)  Welcome points shall not be applied in case cardholder already receives other
equivalent offer including but not limited to annual fee waiving or not activate physical

card within 60 days since the first date of card issuance registration.

Transactions that are cancelled/ reversed/ in dispute or converted into installment repayment
0% interest at any time shall be regarded as ineligible spending. Those transactions are not
entitled to be applied Shinhan Point Program. Shinhan reserves the right to debit equivalent
Shinhan Point from the Cardholder’s Point account if the transaction is confirmed to be
ineligible spending. If the Cardholder’s point account is negative due to previous point
redemption, Shinhan shall collect the minus point amount from Cardholder at the rate 1
Shinhan Point =1 VND.

Card termination by Cardholder shall not be performed in case of negative Point account.

Point validity period shall be 3 years and the accumulated point shall be expired in First-In
First-Out methods.

Point Redemption

Only Primary Cardholder is eligible to make Shinhan Point redemption request through

channels certified & announced on website shinhan.com.vn.
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3.2.

3.3.

3.4.

3.5.

4.1.

4.2.

4.3.

44.

Point shall not be redeemed if the Cardholder is in delinquent status at time of redemption

request.

“Delinquent status” of the Cardholder shall be defined as cases wherr the Cardholder is
classified under debit group 2 and above

Cardholder must be responsible for any tax duty (if arising) relating to receiving redeemed

points in accordance with current Laws.

Point can be redeemed in to cash or deposit into VND payment account or make payment for
credit card balance:

Q) Minimum Point redemption: 15,000 Points, equivalent to VND 15,000. Points
redemption shall be the multiple of 1,000.

(i)  The Point redemption shall be processed by Shinhan within 1 working day from

receiving such Point redemption request.
Other terms

Shinhan may, at its own discretion, withdraw or cancel any Point if Cardholder’s spending is
deemed to be ineligible; or Cardholder’s credit card account is not in good credit standing or
Cardholder breaks the Agreement and Terms and Conditions applied to Cardholder’s and/ or
Cardholder is deemed to abuse the Program.

Shinhan may partially or entirely modify or terminate the Program at any time at Shinhan’s
discretion by an announcement on Shinhan’s website. Spending made in accordance with the
Program before such modification or termination will be covered under the previous Program
and will be announced on Shinhan’s website. Purchases made after this notice of termination

is given will not be eligible for this Program.

If the Shinhan Supreme Credit Card(s) of Primary Cardholders are terminated at any time for
any reason, either by the Primary Cardholder or Shinhan, the Primary Cardholder and
Supplementary Cardholder(s) will forthwith be disqualified from participating in the Program

and all unused Point accumulation then accrued shall automatically be cancelled.

Cardholders hereby allow Shinhan to disclose information relating to Cardholders and their

Shinhan Supreme Credit Card account(s) to related third parties to implement the Program




4.5. The Cardholder hereby agrees that Shinhan shall not be liable for any incorrect or invalid

information provided by the Cardholder for the Shinhan Miles redemption.

APPENDIX 1

LIST OF MERCHANT CATEGORY CODE FOR SPEACIAL POINT

Category Description Rate
MCC

E-COMMERCE 5262  Online Marketplaces 12%

5732  Electronics Stores
ELECTRONICS 12%
5722  Household Appliance Store
8211 Elementary/Secondary Schools
8220  Colleges/Univ/Jc/Profession
8241  Correspondence Schools
EDUCATION 12%
8244  Business/Secretarial School
8249  Trade/Vocational Schools
8299  Schools - Default
5942  Bookstore
BOOKSTORES 12%
5192 Book & Newspapers
8011 Doctors
8062  Hospitals
HOSPITAL 6%
8099 Medical Services and Health Practutioners

9399 Government Services

INSURANCE 5960 Direct Marketing Insurance Svc 6%




6300

6381

6399

Insurance Sales/Underwrite

Insurance Premiums

Insurance - Default




