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PIEU KIEN & PIEU KHOAN CHUONG TRIiNH DICH VU GOLF

GOLF SERVICE PROGRAM TERMS AND CONDITIONS

. Dich vu Golf bao gdbm mét (01) luot mién phi ra san tai cac san Golf cua Chuong trinh danh

riéng cho Nguoi Str Dung Thé dat du didu kién chi tiéu (sau day goi la “Khach hang”) cua

cac dong thé sau:

Thé Tin Dung Shinhan SME,

Thé Tin Dung doanh nghiép Shinhan Visa,

Thé Tin Dung doanh nghiép Shinhan hang World,
Thé Tin dung doanh nghiép Korean Air - Shinhan,
Thé Tin dung doanh nghiép Kocham - Shinhan,
Thé Tin dung doanh nghiép Korcham - Shinhan,
Thé Tin dung doanh nghiép Bizzi - Shinhan

(sau day goi chung la “Thé”) dugc phat hanh bai Ngan Hang TNHH Mot Thanh Vién Shinhan
Viét Nam (sau day goi la “Shinhan”).

Golf service includes one (01) complimentary Green Fee in Top Golf Clubs exclusively

rewarded for eligible spending Card Users (hereinafter referred to as Customers) of following

cards:

Shinhan SME Credit Card,

Shinhan Visa Corporate Credit Card,
Shinhan Corporate World Credit Card,
Korean Air - Shinhan Corporate Credit Card,
Kocham - Shinhan Corporate Credit Card,
Korcham - Shinhan Corporate Credit Card,

Bizzi - Shinhan Corporate Credit Card.
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(hereinafter referred to as “Card”) issued by Shinhan Bank Vietnam Limited ("Shinhan™).

. Thé hop I¢ dé nhan ma dat Dich vu Golf (sau day goi 1a “Ma Golf”’) mién phi 1a Thé co chi
tidu tir 400 triéu dong/ nim dwong lich trén thé do.
The eligible card receives Golf code is a card with spending at least 400 million VND/

calendar year on that card.

M3i Thé hop 1& nhan téi da mot (01) ma trong mot nam duong lich.

Each eligible card receives a maximum of one (01) code in a calendar year.

Mbi M4 Golf chi 4p dung véi mot (01) Khach hang cho mot (01) Dich vu Golf. Céc chi phi
khac (néu cd), phat sinh do dé xuat cua Khach hang nham sir dung céc dich vu khac ngoai
Dich vu Golf dugc xac nhan, sé khéng thugc trach nhiém thanh toan caa Shinhan.

Each redemption code is applicable for only 1 Customer for 1 Golf service. Other costs (if
any), arising from the Customer's proposal to use services other than the confirmed Golf
Service, shall not be Shinhan's responsibility.

M3i Thé hop Ié s& nhan dugc mot (01) Ma Golf qua tin nhan SMS giri dén s dién thoai duoc
dang ky véi Shinhan trong vong 60 ngay ké tir ngay Theé dat du chi tiéu téi thiéu quy dinh tai
Piéu Khoan va Piéu Kién nay. Khach hang sir dung ma Golf va cung cap cac thong tin hd trg
cho viéc dit dich vu qua céc kénh hd trg ciia Pon vi cung cap Dich vu 1a CONG TY TNHH
KIET TAC VIET NAM (Tén viét tit “Masterpiece”) nhu sau:
Each eligible Card will receive one (01) Golf code via department’s registered mobile phone
number with Shinhan within 60 days from the date the Card reaches the minimum spending
specified in these Terms and Conditions. Customers provide Golf Code & necessary
information for the service booking through the support channels of the Service Provider -
MASTERPIECE COMPANY LIMITED (Masterpiece) as follows:
- Tdng dai 02873009737 (tir 8h00 dén 18h00 tat ca cac ngay trong tuan)

Hotline 02873009737 (available from 8:00 to 18:00 every day)
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Chi c6 Khach hang méi c6 quyén sir dung MA Golf twong tmg ma Shinhan da cip cho Khéch
hang d6. Khach hang khong dugc chuyén giao, chuyén nhuong MAa Golf cho bat ky nguoi nao
khéc.

Only the Customer has the right to use the corresponding Golf code which Shinhan allocate
to that Customer. The Customer is not allowed to re-allocate or transfer the Golf code to

anyone else.

Tat ca M4 Golf cd thoi han st dung mét (01) nam ké tir ngdy dwoc cip cho Khéch hang.

All Golf codes will have a validity of one year from the date issued to the Customer.

Tong dai vién Masterpiece s& xac minh tinh hop Ié cia Khach hang bang cach ddi chiéu Tén
Chi theé, 4 s6 cudi ciia Thé va Ma Golf trugc khi tién hanh dat Dich vu,
The Hotline operator will verify the validity of the Customer by comparing the Cardholder's

Name, Last 4 digits of the Card and Golf Code before proceeding to book the service.

Quy dinh thoi gian dat trude Dich vu Golf/ Advance Booking Time:
Khéch hang phai dat dich vu tdi thiéu 24 gio trude gio choi mong mudn.

Minimum booking time of 24 hours prior to the expected tee time.

Tuy theo tirng thoi diém, Shinhan c6 quyén thay doi hoic bo sung hodc hay bo danh sach céc
dbi tac theo quyén quyét dinh cua Shinhan ma khdng can thong bao truéc. Khéch hang cha
dong cap nhat Danh sach déi tac thuong xuyén véi Pon vi cung cap Dich vy trude khi ding
ky Dich vu Golf.

Shinhan may decide to add, delete or modify the merchant list at its own discretion without
notice. Customers proactively update the Offer List regularly with Service Provider before

registering for Golf Services.

X&c nhan dat chd khong thé thay doi trong bat ky trudng hop nao.

Reservation confirmation cannot be changed.
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Thoi han giai quyét bat ky khiéu nai lién quan dén M4 Golf 1 12 thang ké tir ngay Khach hang
nhan duoc tin nhan SMS tai Muc 5 Diéu khoan va Diéu kién nay. Ma Golf di duoc xac nhan
dit chd khong thudc trudng hop giai quyét khiéu nai bai Shinhan.

Any complaint related to Golf code will not be accepted after 12 months from the date
Customer receives the SMS containing Golf code at Article 5 of this Terms and Conditions.

Shinhan will not resolve complaints for Golf codes that have been confirmed for booking.

Shinhan c6 quyén cham dat/ tam ngung Chuong trinh quy d6i Dich vu Golf ma khéng can
thong bao trong cac truong hop sau:
(i) Khi Thé bi huy bo vi bat ky Iy do gi;
(i)  Khach hang khong dang ky sb dién thoai nhan tin nhan SMS véi Shinhan;
(iii)  Khach hang do6i sang san pham thé khac khdng &p dung Dich vu Golf;
(iv)  Khéch hang cd tinh trang tin dung xau;
(v)  Khéch hang c6 diu hiéu lam dung Dich vu theo quyét dinh cua Shinhan;
(vi)  Nguoi sir dung MAa Golf khong phai Khéach hang dugc Shinhan cip cho ma do;
Shinhan has the right to cancel/ temporarily suspend the Golf service redemption program
without any notice in the following cases:
(i)  When the Card is suspended or terminated due to any reason;
(i) Customer doesn 't register mobile phone number for SMS service with Shinhan;
(ii1) Customer changes to other card product that is not applied the Golf service;
(iv) Customer is in bad credit status;
(v) Customer is deemed to abuse the service according to Shinhan's decision;

(vi) The user of Golf code allocated by Shinhan is not the correct Customer.

Moi quyét dinh caa Shinhan lién quan dén Dich vy Golf 1a cudi ciing va chinh thic.
The decisions of Shinhan on all matters relating to Golf service are final and official.

Khéch hang hiéu va dong y rang chinh sach c6 thé diéu chinh trong tirng thoi ky tiy thudc vao
nhiéu yéu t6. Trong pham vi thoéa thuan tai Biéu Khoan va Diéu Kién nay, Khach hang ddng
y rang Shinhan c6 toan quyén cham dut, thay doi hay bang cach khéac xir Iy Chuong trinh Dich
vu Golf sau khi thong bao trudc ba (03) ngay tai cac Chi nhanh/Phong giao dich Shinhan

va/hoac trén trang web chinh thirc cia Shinhan (www.shinhan.com.vn). Khach hang chiju trach
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nhiém theo ddi, kiém tra, cap nhat hiéu luc va diéu kién Chuong trinh theo chi dan trén.
Shinhan s& khong chiu bat ky trach nhiém cho bat ky khiéu nai, tén that, thiét hai, chi phi ma
bit ky c& nhan nao ganh chiu, dudgi bat ky hinh thic nao, lién quan dén viéc sir dung Dich vu
nay.

The Customer understands and agrees that the policy may be adjusted from time to time
depending on many factors. Within the scope of the agreement in these Terms and Conditions,
Shinhan reserves the right to terminate, change or otherwise deal with the Golf service at any
time it deems appropriate upon 3-days prior notice at Shinhan's branches/ transaction offices

and/or on Shinhan official website www.shinhan.com.vn. The Customer is responsible for

monitoring, checking, updating the validity and conditions of the Program as instructed above.
Shinhan will not be responsible for any claims, losses, damages, costs incurred by any
individual, in any form, related to the use of this Service.

Khéch hang theo day dong y vo diéu kién, khéng hay ngang cho phép Shinhan duoc quyén
cung cap céac thong tin lién quan dén Khach hang, dit liéu ca nhan va mot phan thong tin Thé

cho bén thi ba ¢6 lién quan dé thuc hién Chuong trinh.

The Customer hereby unconditionally and irrevocably agrees to grant Shinhan full authority
to provide information related to the Customer, personal data and part of the card information

to related third parties to implement the Program.

Piéu Khoan va Diéu Kién nay duoc diéu chinh theo phap luat Viét Nam; cac dinh nghia, thuat
ngit hodc quy dinh nao lién quan dén Thé chura dugc néu tai Didu Khoan va Piéu Kién nay s&
duogc hiéu, &p dung theo cac Hop dong, Piéu khoan va diéu kién vé mo, st dung Thé ma
Khéch hang da giao két vai Shinhan. Biéu Khoan va Biéu Kién nay duogc lap bang Tiéng Anh
va Tiéng Viét. Trong trudng hop c6 bat ky su khac biét nao gitra noi dung Tiéng Anh va Tiéng
Viét, thi ban c0 lgi hon cho Khach hang dugc uu tién ap dung.

These Terms and Conditions are governed by the laws of Vietnam; any definitions, terms, or
provisions related to the Card that are not mentioned in these Terms and Conditions shall be
understood and applied in accordance with the Shinhan Credit Card Application Form And

Agreement that the Customer has entered into with Shinhan. These Terms and Conditions are




made in English and Vietnamese. In case of any discrepancy between the English and

Vietnamese versions, the version more favorable to the Customer shall prevail.




