¢ Shinhan Bank

HUGONG DAN DOI MAT KHAU THE ATM

ATM CARD PASSWORD CHANGING GUIDELINE

1. Tai may ATM/ At ATMs:

Budc 1/Step 1 | Bua thé ATM vao may/ /nput ATM card into the ATMs

Bu6c 2/Step 2 | Chon Ngon ngtt hién thi/ Choose displayed languages

Bu6c 3/Step 3 | Chon chiic nang B&i mat khdu/ Choose “Change password” function

Butc 4/ Step 4 Nhap 6 s6 mat kh&u hién tai cta thé ATM/ Enter your current 6-djgit
password

Budc 5/Step 5 | Nhap 6 s6 mat khdu méi ctia thé ATM/ Enter the new 6-digit password

Butc 6/Step 6 Nhgp 6 s6 mat khdu moi ctia thé ATM moét lan ntra/ Re-enter the new 6-
aigit password

Bu6c 7/Step 7 D& mat khdu thanh cong. Nhan lai thé ATM tir may. / Change password

successtully. Get the card back from the ATMs.

2. Qua Téng dai tu dong/ Via Auto response system:

Budc 1/Step 1 | Goi s6 Téng dai 1900 1577/ Call Contact Center 1900 1577
i B&m 1 dé chon tiéng Viét, 2 d€ chon tiéng Anh, hodc 3 d€ chon tiéng

Buréc 2/Step 2 Han/ Press 1 for Vietnamese, 2 for English or 3 for Korean

Budc 3/Step 3 | Ba&m 4 d€ d6i mat khdu thé ATM/ Press 4 to change ATM card password

Budc 4/Step 4 | Nhap 16 s6 thé ATM/ Enter 16-djgit ATM card number

Butc 5/Step 5 Nhap 6 s6 mat kh&u hién tai cua thé ATM/ Enter your current 6-djgit
password

Budc 6/Step 6 | Nhap 6 s6 méat khdu mai cua thé ATM/ Enter the new 6-djgit password
Nha 6 mat khdu mdi ctia thé ATM mot lan nira/ Re- h -

Bu6c 7/Step 7 ap 6 s6 mat khau mdi cua thé mot lan nira/ Re-enter the new 6

ajgit password
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3. Qua tng dung SOL/ Via SOL application

Buoc 1/Step 7 | Bang nhap tng dung SOL/ Log in app SOL
Chon dich vu Thé (Phat hanh thé/ Trang thai thé)/ Choose Service

Budc 2/Step 2 T j i

Istep Card (Issuance/ Status)

Budc 3/Step 3 | Chon quan ly thé / M& PIN thé / Choose Cara/ PIN management

Bubc 4/Step 4 | Chon muc ATM/ Choose “ATM”

Budc 5/Step 5 | Chon chitc nédng B6i PIN/ Choose “Change PIN” fuction

BuGc 6/Step 6 Nhap 6 s6 mat khau hién tai cta thé ATM/ Enter your current 6-djgit
password

Bu6c 7/Step 7 | Nhap 6 s6 mat khdu mdi ctia thé ATM/ Enter the new 6-digit password

Butc 8/Step 8 Nhap 6 s6 mat khdu mdi ciia thé ATM lan nita/ Re-enter the new 6-djgit
password

4. Dé&n chi nh&nh Ngéan hang Shinhan gan nhét dé dugc hé trg/ Visit the nearest

Shinhan branch for support.

Bu6c 1/Sten 7 Xuat trinh thé ATM va CCCD/Thé CC cho nhan vién giao dich/ Present
P ATM card and ID cara/Citizen ID to Teller
Budc 2/Step 2 | Yéu cau d6i ma PIN/ Request to change PIN
Nhan vién giao dich sé huéng dan va thyc hién cac budc dé doi
Budc 3/Step 3 | mat khau/ The Teller will support to instruction and
implement steps to change password




