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GENERAL INTRODUCTION

Digital Card Function Description
= Digital card function is provided by SHBVN via SOL Vietnam Mobile App,
applied for both Debit & Credit Card (Visa/ MasterCard);
= After enabling this function, customer could view the card information (card
number, expiry date, CVC) and use this card information for online transaction

or add into SamsungPay.

Applied product
Credit Card Debit Card
* VISA Cash-back Classic Credit Card » VISA Classic Debit Card
 VISA Cash-back Gold Credit Card « PWM VISA Debit Card

* VISA Cash-back Platinum Credit Card
* VISA Travel Platinum Credit Card

« PWM VISA Platinum Credit Card
 VISA Hi-Point Classic Credit Card

* VISA Hi-Point Gold Credit Card

* VISA Hi-Point Platinum Credit Card

Shinhan My SOL Debit Card
Shinhan Be-SAFE Debit Card

e Lotte Mart Credit Card

e Korean Air Shinhan Consumer Credit Card

* Shinhan Visa Signature Consumer Credit Card

Foreigners can apply for Digital card function on Debit card products only.
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STEPS TO APPLY FOR
DIGITAL CARD FUNCTION VIA SOL APP

1. Choose function “Apply for Digital
Card” on SOL app

- Log in SOL app;
- Choose function “Apply for Digital Card”.

2. Customer’s commitment

Customer agree with “Agreement on using
Digital Card Function”

4
3. Setup
- Daily using limit;
- PIN for Digital card function. | N ; -, - A '(,::.'(u::- aoz\:‘:’.:im ' fg:,.,(.:,‘,
N
4. Request confirmation Cord statament
- Re-check customer & card information; WERSROHON Natary
- Request OTP to confirm request. Card/PIN management
\I Roward Inquiry

Apply for additional card

5. Activate Digital card function

Activate Digital card function already created. instaliment with interest

Add card nt1o wallet

6. Get card information

- See card information on SOL app;

- Using card for online transaction.
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APPLY FOR DIGITAL CARD FUNCTION VIA SOL
Step 1: Choose function “Apply for Digital Card” after log in SOL

- Choose | Log in! and log in SOL with registered Internet Banking information

(user name & passcode) at Shinhan Bank;

- Choose."Card -> Apply for Digital card: to start process.

\—F F & K B & F B B B B B BB B B B B 4
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‘ PR w_ I VN ; AN Shinhan Card
Welcome to

- - Hello, NGUYEN PHUOC NHA KHUE
Shinhan SOL Vietnam <

Online Demand Deposit Acco... ©

700-071-134767 © ’
LOGIN SIGN U® :
Account balance
VND O &

Banking services # All Services

Account Transfer

Card Actve/Bhock Reward I Apply for I
Paymera Lost cavdd Hedemen Digeal cardd
N N 4

M -
i . = Card statement
T .

Card Payment Transaction history

Card/PIN management

Roward Inquiry

[
[
= |
4

Apply for additional card
Withdrawal E-Wallet Securities
y installment with interest

Add card into wallet

¢ Shinhan Bank



Shinhan

APPLY FOR DIGITAL CARD FUNCTION VIA SOL

tep 2: Customer’s commitment

- Choose card you wish to register Digital card function = click “Apply for

Digital card” below chosen card;

- Please tick I to agree with “Agreement on using Digital card function”, then

click “Next” to continue

wil 26 ED I 09:39w

Apply for Digital card ﬁ £

Terms & Conditions

Terms & Conditions

¥ Shinhan Bank

@ )

CARD_CUS_NMPO00908570
4030 **** **se segp

Primary

I Apply for Digital card

\-----------J
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THOA THUAN SU DUNG CHU 3 THE BIEN TU

AGREEMENT ON USING DIGITAL CARD FUNCTION

Sau khi kich hoat Chifc Nang Thé Bién Td;, Chis Thé Chinh c6 thé xem va st dung cac théng tin Thé dugc hién
thi trén (ng dung SOL cho cAc giao dich truc tuyén.
enabling the
pr
Chifc naing nay chi ap dung cho Chis Thé Chinh. Chi Thé Chinh co thé chon kich hoat chiic nang nay trén bat

ky Thé nao hoac dong thdi trén toan bé cac The.

Viée xuit trinh cac thong tin Thé trén ting dung SOL khong thé thay thé thé vat Iy dé thuc hién cac giao dich

tai may ATM hodc giao dich trén may POS tai cac Dan Vi Chap Nhan The.

nsactic
Sau khi kich hoat, Chiic Nang Thé Bién T s& duy tri cling véi thi gian hidu luc ciia Thé va c6 thé bi hiy theo
théng bao trudc ciia Shinhan trong timng thdsi ky hodc Chis Thé Chinh c6 thé yéu cau hiyy Chirc Nang Thé Bién
Ti bang céch goi dén Trung Tam Dich Vu Khich Hang hoac dén truc tiép cac Chi nhanh/ Phang giao dich cia
Shinhan.
y Primary Cardholder's request v

Cac vain 0@ khac khong dudc d@ cap trong Thoa thuan nay s& van ap dung theo cac quy dinh trong ban Didu
kign Bigu khoan sif dung Thé Tin Dung/ Thé Ghi Nof Shinhan va Digu kién Biéu khoan chung cho cac dich vu
ctia Ngan Hang.

Other terms not cov y this Agreement will be applied in accordar imer Credit Card/ Debit Card
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THOA THUAN SU DUNG CHUC NANG THE DI
AGREEMENT ON USING DIGITAL CARD FUNCTION

Sau khi kich hoat Chic Nang Thé Bién Td, Chi Thé Chinh c6 thé xem va sif dung cAc thdng tin Thé dugc hién
thi trén ing dung SOL cho cac giao dich truc tuyén.

aty Cardholder can view an

Chiic nang nay chi ap dung cho Chii Thé Chinh. Chi Thé Chinh 6 thé chon kich hoat chiic nang nay trén bat
ky Thé no hodc ddng thai trén toan bo cac Thé

igital Card Functio
Viéc xudt trinh cac thdng tin Thé trén ting dung SOL khong thé thay thé thé vat Iy dé thyc hién cac giao dich
tai mdy ATM hodc giao dich trén may POS tai cac Ban Vj Chap Nhan The

Sau khi kich hoat, Chiic Nang Thé Bién T s& duy tri ciing v6i thés gian hidu Iuc ciia Thé va c6 thé bi hdy theo
thang bao trudc ciia Shinhan trong tiig thsi ky hodc Chi Thé Chinh ¢6 thé yéu cau hiy Chic Nang Thé Bién
Tir bang cach goi dén Trung Tam Dich Vu Khach Hang hodc dén truc tiép cac Chi nhanh/ Phong giao dich cia
Shinhan

Chc van dé khac khong dugc dé cap trong Théa thudn ndy sé vin ap dung theo cic quy dinh trong ban Bidu
kién Digu khoan sif dung Thé Tin Dung/ Thé Ghi Nos Shinhan va Biéu kién Bigu khoan chung cho cac dich vu

ciia Ngan Hang

-
| carefully read, understood and agree to comply
with above Terms & Conditions.

-----------\

| carefully read, understood and agree to comply
msm With above Terms & Conditions.

l Next I

ﬁ-----------’
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APPLY FOR DIGITAL CARD FUNCTION VIA SOL
Step 3: Set up Daily using limit & PIN

- Input your “Daily using limit”: total amount can be used on your card in a day;
- Set up PIN for your Digital card function by input & re-input PIN number for

verification.

Apply Digital Card ¢

PIN set up

Enbter your mew PN with @ number digits

<
PIN set up

TRANSACTION LIMIT SETUP

I I N Ny
Daily using limit I
VND 10,000,000

Kindly note your Digital
card’s PIN for usage!
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APPLY FOR DIGITAL CARD FUNCTION VIA SOL

Step 4: Request confirmation

- Review and click “Confirm” if all information is correct;
- Click “Request authentication code” to request for OTP passcode;

- Inputreceived OTP passcode, then your Digital card function issued completely.

-Ill 4G !

Apply Digital Card

CARD INFORMATION

Card type
Digital VISA Cash-back Classic Credit Card

Card name

NGUYEN PHUOC NHA KHUE

Expire Date
02/2029

TRANSACTION LIMIT = . X
Digital Card issuing completed!!
" Daily using limit :

. Your Digital Card Function is almost ready for usage,
5 10,000,000 =

activate card & use for online transaction
immediately!

TRANSACTION INFORMATION

Mobile number SMS Authentication
123456789

Request authentication code to be received via
SMS

Phone number

123456789

r-----------'\ Ir--------

o ] e
I 45l N INE I I IS IS .
)

: In case would like to change “Daily using
fessnenannes » limit”: click arrow “Back” to re-set up your
expected daily using limit.
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APPLY FOR DIGITAL CARD FUNCTION VIA SOL

Step 5: Activate Digital card function

- Review your Digital card & click “Next”
- Click “Request authentication code” to request for OTP passcode;

- Inputreceived OTP passcode, then your Digital card successfully activated.

CARD INFORMATION

Card number

Digital VISA Cash-back Classic Credit Card

Card holder's name
NGUYEN PHUOC NHA KHUE

Card type

Primary Congratulation

Card status Your card is successfully activated. Thank you.

Expire Date
02/29

SMS Authentication

Request authentication code to be received via
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APPLY FOR DIGITAL CARD FUNCTION VIA SOL
Step 6: View card information on SOL app

- To view your Digital card, kindly back to main page of Card Menu, then

choose function “Card/PIN Management”;

- Your Digital card will be shown as below

Hello, NGUYEN PHUOC NHA KHUE

Oniine Demanad Deposit ACCo [v]
'"00-071-134767 © »

Account balance
VND O @&

Banking services i All Services

Account New Transfer
account

=

Card ‘ Loan Payment

[
I -
=1 2 @
---'

Withdrawal E-Wallet Securities

« ac €D

Card Actwe/Bhock Rywary Apply for
Paymert Los! cavdd Redemgtion DODigeal cand

Card statement >
Transaction history >

F----------\

lCardfPlN management > '
AE Il D I DD DD D D D .
Roward Inquiry
Apply for additional card
installment with interest

Add card into wallet

Manage card limit

Credit

B NGUYEN PHUOC NHA KHUE
DV 4030 *4H HrEx 4227

Digital Card

TRANSACTION LIMIT OF THE CARD

Overall daily limit

VND 10,000,000

MANAGEMENT CARD TRANSACTION

Block oversea transaction

Block online transaction
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APPLY FOR DIGITAL CARD FUNCTION VIA SOL
Step 6: Get card information on SOL app (cont.)

(o)
- To get card information, kindly click {E" as below;

- Input your Digital card’s PIN passcode = Card information (card number, expiry
date, CVC) will be shown for using at online merchant.

(online transaction usage only).

Manage card limit
< Manage card limit

g PIN number Credit

Enter your Digital card s PIM to continue

Active r---------\
*r

2 Active

: Qﬂ NG P OyOC NHGKHUE I\ I : dﬂ NGUYEN PHUOC NHA KHUE
sokok ok ok K ok e ,
Y~ 4030 ** 4227 S

40301300 1354 4227

Digital Card ‘gl
Digital Card & 02/29 CVC: 531

TRANSACTION LIMIT OF THE CARD
TRANSACTION LIMIT OF THE CARD

VND Overall daily limit
Overall daily limit
10,000,000
. _ VNP 10,000,000

MANAGEMENT CARD TRANSACTION
MANAGEMENT CARD TRANSACTION

Block oversea transaction
Block oversea transaction

Block online transaction

Block online transaction

Confirm
Confirm
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APPLY FOR DIGITAL CARD FUNCTION VIA SOL
Step 6: Get card information on SOL app (cont.)

~——

- To get card information, kindly click button l ® :as below;

- Input your Digital card’s PIN passcode - Card information (card number,
expiry date, CVC) will be shown for using at online merchant.

(online transaction usage only)

Manage card limit
< Manage card limit

e PIN number Credit

Enter your Digital card s PIM to continue

Active r---------\
*r

Active

@ NGUYEN PHUOC NHA KHUE [ l &

\ D 3 NGUYEN PHUOC NHA KHUE
™~ ok ok %k ok ok kk <
™~ 4030 4227 S 410301300 1354 4227
Digital Card

e Digital Card 2 02/29 CVC: 531

TRANSACTION LIMIT OF THE CARD

TRANSACTION LIMIT OF THE CARD

Overall daily limit

VND 46,000,000 np | OV

10,000,000

MANAGEMENT CARD TRANSACTION
MANAGEMENT CARD TRANSACTION

Block oversea transaction
Block oversea transaction

Block online transaction
Block online transaction

Confirm
Confirm
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APPLY FOR DIGITAL CARD FUNCTION VIA SOL
Step 6: Get card information on SOL app (cont.)

’ I . \
l
- To get card information, kindly click} :as below;

= = =

- Input your Digital card’s PIN passcode = Card information (card number, expiry
date, CVC) will be shown for using at online merchant.

(online transaction usage only).

Manage card limit
< Manage card limit

g PIN number Credit

Enter your Digital card s PIN (o continue

r---------\

@ NGUYEN PHUOC NHA KHUE [ [

N e e e e e e o ~ ®  NGUYEN PHUOC NHA KHUE
™~ ok ok %k ok ok %k k
D 4030 *+ 4227 S 10301300 1354 4227
Digital Card o

Digital Card % 02/29 CVC: 531

TRANSACTION LIMIT OF THE CARD

TRANSACTION LIMIT OF THE CARD

VND Overall daily limit
Overall daily limit
10,000,000
VND 10,000,000

MANAGEMENT CARD TRANSACTION

MANAGEMENT CARD TRANSACTION

Block online transaction
Block online transaction

Confirm
Confirm
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APPLY FOR DIGITAL CARD FUNCTION VIA SOL
Step 6: Get card information on SOL app (cont.)

’--

\
' | In case would like to hide Digital card’s information: kindly click | I, then

u mm =m

all card information will be hidden as original version.

Manage card limit

Credit

™ NGUYEN PHUOC NHA KHUE
~ 403013001354 4227

& 02/29 CVC: 531

TRANSACTION LIMIT OF THE CARD

Overall daily limit

VND 40,000,000

MANAGEMENT CARD TRANSACTION

Block online transaction

Manage card limit

) 6“ NGUYEN PHUOC NHA KHUE
\ 4030 **** kxx%x 2927

Digital Card

TRANSACTION LIMIT OF THE CARD

Overall daily limit

VND 40,000,000

MANAGEMENT CARD TRANSACTION

Block oversea transaction
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. | >
oo |

Hope you get better experience far online transaction
with Ogital card function of Shinhan Bank Vietnam
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THANK YOU FOR YOUR TRUST
IN USING SERVICE
WITH SHINHAN BANK VIETNAM
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