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TERM & CONDITION
VIRTUAL CODE SERVICE FOR SOHO MMDA

Virtual Code Service:

Virtual Code Service is a digital technology solution supporting for sales revenue management

(projected revenue), in which there is a link between Customer’s Main account SOHO MMDA and

list of Virtual Codes under form of Sub-account. When the Virtual Code is tranferred/credited, it is

automatically credited to Customer’s Main Account at SHBVN.

Eligible Customers:

Including new customers and existing customers, who are individuals®, Household, and Private

Enterprises qualified following conditions:

1.

Newly/ Existing customer who having SOHO MMDA account and register it as main account
for Virtual Code Service, AND;

Register via Virtual Code Service at the counter or ‘Create Stores’ function on SOL Banking
app.

Definition:

SHBVN/Shinhan Bank Vietnam/Bank: is Shinhan Bank Vietnam Ltd (hereinafter called
“The Bank™)

SOHO MMDA is a VND demand account, in which, the customer enjoys non-term interest
rate based on the level of day-end balance maintained on the account, the higher the day-end
balance, the higher the interest rate applied. Details followed by Term &Condition of SOHO
MMDA.

Main account: means the SOHO MMDA of the Customer with the Bank and designated by the
Customer in “Application form for using Virtual Code Service” or Customers register main
account at function “Create Stores” on SOL Banking app.

Virtual Code number: is a string of characters including letters and/or digits, created randomly

by system. Virtual Code is in accordance with sub-account as format “TAILOC”+ DIGITS and

! Vietnamese/ Korean Business Individuals who have business location/ activities... followed by instruction
at SOHO MMDA Product Guideline
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10.

11.

12.

13.

serves solely for Store identification, not replace Main’s account name holder and not replace
any another accounts as designation by the Customer.

Virtual Code name: Main’s account name holder.

Store account name: is named by customers for Store identification. Tellers register at the
counter as customers’s request or Self-registration on SOL Banking app.

Payers/Name of creditor: means any person or organization who makes deposit either by cash
or bank transfer to Virtual Codes.

Fee: Bank will collect related Virtual code service fee (if any) according to the announced tariff.
Specific Tariff is following Bank’s fee at applying time on website: www.shinhan.com.vn and
recognized at Application for using Virtual Code Service.

Charge account: is any of the current account of the customer with the Bank, from which, the
Bank will debit Virtual code fees and charge accures in relations with the Customer’ s use of
the Virtual code as instructed by the Customer in ‘Application form for using Virtual Code
Service”.

Notification List of Virtual Codes for SOHO MMDA account: means a notification provided
by the Bank to Customers at the counter to inform the list of Virtual Code numbers generated
by the Bank’s system.

Channel: At the counter, Internet banking and SOL app.

Service Scope:

According to Customers’s request, The Bank will provide Services or Customers register on
SOL app as below:

Issuance of Virtual Code: The Bank issue numbers of Virtual Codes upon to the request of the
Customer in “Application form for using Virtual Code Service” at the counter or Customers
can create at function “Create my Store” on SOL application. Transaction currency of Virtual
Code is the same currency of the main account SOHO MMDA.

Credited Service: Deposits made to the Virtual Codes by cash or remittance shall be
automatically credited to the linked Main account SOHO MMDA.

e Currency: VND
e No condition of minimum/maximum credited amount from Virtual codes to Main

account


http://www.shinhan.com.vn/
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3. Virtual Code transaction history: The Bank shall record the Virtual Code stipulated in each

such deposit and provide to Customer about Details of the Virtual Code History Transaction.

. Detailed of scope of Virtual Code Service:

Upon the Customer’ request, the Bank hereunder shall provide services in scope of:

1. Service Registration:

a.

The Customer must have at least one SOHO MMDA acting as a Main Account which is
linked to Virtual Code numbers for registration at the counter or on SOL Banking.

The Customer is required to submit “Application form for Virtual Code Service”, which
must be signed by the Customers to the Bank for approval to register at the counter or
"Create My Store” on the SOL Banking app.

2. Generate Virtual Code number:

Once the “Application form for Virtual Code Service” is approved, the Bank shall
generate a list of Virtual Code numbers by batch as request of the Customer as format
“TAILOC” or Customers create Virtual Codes at the function “Create My Store” on SOL
Banking app. Depend on Virtual Code Service demand for each period, The Bank will
announce to Customers another format, besides format “TAILOC” for divesify Virtual Code
Service.

Virtual Code numbers is generated for 1 customer limited 20 Virtual codes (Status: Active)
on the SOL Banking app or at the counter.

After creating Virtual code list, Teller can name each Virtual code and choose business
industry, as request customers or customers can choose on SOL Banking app which is
inputted one time at the counter and on SOL app.

3. Virtual Code Service Usage:

Deposits made to the Virtual Codes by cash or remittance shall be automatically credited to
Main’s account holder name, linked Main Account without relying on Virtual code on the
deposit slips and remittance applications.

Customers can check account statements showing deposits made by reference to the Virtual
Code Numbers from Internet Banking/SOL Banking.

The Customer may release registered Main account add and/or delete any Virtual Codes by
submitting the “Application form for Virtual Code Service” duly signed by the
Authorized Signatory(ies) to the Bank.
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VI.

d. System is automatically deleted Virtual code number if there are not any transactions for 3
months. Before automatically closing, Bank will send push app to accounts.

e. The Customer is solely responsible Main account and Virtual Code list management for
ensuring that payments by Payer(s)/Creditor(s) are designated with the relevant Virtual
Code Number(s). The Bank only provide Service after updated registration/amend which is
approved by Bank and have not responsible to any related transaction without
announcement.

Responsibility and Warranty of the Customer
The Customer acknowledges and agrees that:

. The Bank is required to act in accordance with laws, and regulations and particularly those

which relate to money laundering and terrorist financing. To comply with such laws and
regulations, the Bank has the right to request the Customer to provide information and data
pertaining to, including but not limited the Customer, its Payer(s)/Creditor(s), and details of the
underlying transaction between the Customer and its Payer(s)/Creditor(s) at any time if the Bank
considers it necessary. For this purpose, the Customer hereby agrees and commits to provide
the Bank with all necessary information and data, as well as any updated information in relation

thereto.

. The Bank has the right at all times without notice, as well as without affecting the obligations

of the Customer under this Virtual Code Terms and Conditions, which shall remain in full force,
to cancel, or suspend the right of any individual to access or use the whole, or any part of the
Main Account, and/or the Virtual Code for the purpose of carrying out a transaction on
reasonable grounds relating to:

i.  Security of the Main account/Virtual Code;

ii.  Suspected in violation of regulations/unauthorized by Customers or fraudulent use of

the Main account/Virtual Code;

. The Bank has the right to take necessary measures in order to fulfil its obligation, under the

relevant regulations.

. The Customer agrees that the Bank shall not bear accountability for any delay, or interruption

of the service resulting from disconnection, disruption, or breakdown in communication devices
or lines beyond reasonable control of the Bank, or any force majeure events or other inevitable

causes.
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VII.

5.

The Customer shall indemnify all losses and liabilities incurred by the Bank and hold the Bank
harmless against all claims, liability, damages, costs and expenses, including legal fees arising
as a result of:

i.  Any breach by the Customer of its obligations under this Virtual Code Terms and
Conditions & other Service Terms and Conditions,

ii.  Bank or its employee(s) has acted on any instructions given by the Customer and/or its
Authorized Signatory(ies) relating to the service.

The Bank will announce the Customer for any revision, cancellation, addition related to fee and
the imposition of any relevant costs and charges as mentioned at Section 1V prior to effective
date 7 days or announement any change/replacement about Term & Condition of Virtual Code
Service for SOHO MMDA either via registered emails or displayed publicly at any
Branches/Transaction Officies or on the Bank’s website (www.shinhan.com.vn)

The Customer hereby authorizes the Bank to automatically debit from time to time the Charge
Account with Virtual Code fee and such other costs and charges as stipulated by the Bank.
The Customer understands and agrees that the Bank will proactively adjust the notifications and
updates on the Policy/Terms and Conditions Virtual Code Service/ Tariff according to the
notification forms stated in these Terms and Conditions and the Customer is responsible for
proactively monitoring and updating regularly. In case the Customer does not agree with any
content, the Customer should immediately notify the Bank's hotline number 19001577 for
support in the procedure to terminate the use of the Service. If the Customer continues to use
this Service, it means that the Customer has accepted these changes, modifications, and

adjustments.

Termination of the Service
Either party may terminate the Virtual Code Service:

i. By thirty (30) business days’ written notice to another party; or

ii.  With immediate effect upon proof that the other party commits a material breach of this
Virtual Code Terms and Conditions, which (if capable of remedy) is not remedied within

requested time of a written notice requiring remedy.
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2. Any incoming deposits to Virtual Codes from the effective date of termination will be refunded
automatically and the Bank shall not be held liable upon any matters arising out of the
Customer’s failure to inform its Payer(s)/Creditor(s) in due course

3. Termination of Virtual Code Service either wholly or partially, it will not affect the rights and
obligations of either party accrued to the date of termination.

VIIl.  Other Conditions:

1. The provision and the rendering of the Virtual Code Service hereunder between the Bank and
the Customer shall also be subject to all relevant applicable Terms and Conditions prescribed
by the Bank from time to time.

2. Where any other services are provided by the Bank in conjunction with the Virtual Code Service,
these other services are subject to terms and conditions separately agreed between the Customer
and the Bank.



