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Utility feature

Merchant
Sales

SOHO MMDA only

Manage your store never be easy like this!

0\
=

@ Store revenue checking

) Free voice messages

Explore Now Cm
(=

Create QR for stores easily

POS tracking only >

° Store with TAI LOC account @ Tracking store's revenue @ Voice message
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A. MERCHANT SALES function
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“Merchant Sales”

Merchant Sales

Manage your store never be easy like this!

@)

" Create QR for stores easily
2

@ Store revenue checking

) Free voice messages

POS tracking only >

Without SOHO MMDA

14:114

Manage your store never be easy like this!

@A)
=,

@ Store revenue checking

) Free voice messages

Create QR for stores easily

POS tracking only >

[ My store J

-

Create store

With SOHO MMDA

Choose “Create Store”

= &2
Merchant Sales ﬁ

What is Merchant Sales?

Shinhan Merchant Sales function is an integrated

financial solution on SOL app, supporting
Household, Shop Owner easily create TAI LOC
account to receive fund for each Store (Virtual
Code), Tracking Revenue and register Voice
Notification (Voice OTT) for credit transaction,
thereby optimizing cash flow management for

shop owner.

@ What is customer target?

Individual, Household & Private Enterprise with
SOHO MMDA account and demand for

managing revenue of their business.

What is TAI LOC account?

As known as identifying code for each of store
(Virtual Code) to separate business cash flow
from personal - manage cash flow of each
store separately, easily manage revenue.
Revenue of all stores will be settle into 1

registered main account



A SOHO BUSINESS DEPT.

A. MERCHANT SALES function
1. Create Store with TAI LOC’s account

Create Single Store

X

<
M-OTP

Nhap ma PIN ctia Quy khach dé tiép tuc

Y
Create store ~ Create store Confirmation

9 Shinhan Bank
TERM & CONDITION
VIRTUAL CODE SERVICE FOR SOHO MMDA

You can create upto 20 stores (5 stores each time) ACCOUNT INFORMATION

1, SOHO MMDA,

Main account number
700-071-189429

sl Code s exeditedtranferred,

Store name (01)

Blue Nabi Cafe

Store name

Xéc thuc ty déng . )

chold, and Privare

Main account name

Maximum 100 characters Maximum 100 characters KHA THOAI DIEP

BUSINESS INDUSTRY

CONGRATULATION FOR
SUCCESSFULLY CREATE STORE!

Business industry app.

Business industry
Restaurant & Café STORE INFORMATION

NI Definition:

Viotaaas Lod (pesinaier
Restaurant & Café 2 oo AbA D
Store name

Account number Blue Nabi Cafe
Grocery stores & Supermarket 700-071-189429

Account number
Main account name

Business industry
KHA THOAI DIEP

. Restaurant & Café
Online Merchant

Account number

TAILOC00000023

v

Spa & Beauty
Business \F‘E!LI‘-H"-,-'

Restaurant & Café

Bar & Club
@ Shinhan Bank

Pharmacy & Medical Equipment

By clicking "Confirmation”, | agree with Term &
Conditions of create and use virtual account for store of
Shinhan.

Others _
Create store Confirm

Fashion & Cosmetics

e ——

Input Store information as direction on screen: Check store information and Click “Confirm” to create Store Input OTP and Create store successfully
1. Store Name
2. Business industry
3. Account number (Main account that will receive funds from Stores)




A‘ SOHO BUSINESS DEPT.

A. MERCHANT SALES function
1. Create Store with TAI LOC’s account

Create Multi Store

Rl 728
Create store =

Store name

Maximum 100 characters

Business industry

Account number

Input Store information as direction on screen:

Create store Confirmation <

€9 Shinhan Bank
ACCOUNT INFORMATION TERM & CONDITION
Store name (01) VIRTUAL CODE \I_Tl\l( E FOR SOHO MMDA M -OTP

Tiem an con meo may man L Vit ot s Nhap ma PIN clia Quy khach dé tiép tuc

Main account number Vi

Maximum 100 characters 700-071-189800

Main account name Xac thuc ty déng
Business industry HO KINH DOANH CON BUOM XINH
Restaurant & Café

STORE INFORMATION
NL Defiition:
Account number 1. SHBVN/Shinhan Bank Victnam/Bank: is Shinhan Bank Victnam Lid (hercinafier

700-071-189800 Store name caled “The Bank”)

2. SOHO MMDA isa V

Tiem an con meo may man

Business industry

Restaurant & Café

Store name (02)

Tiem tap hoa OK STORE INFORMATION —

at SHO MMD:

Maximum 100 characters Store name

Tiem tap hoa OK
Business industry

Online Merchant Business industry @Shinhan Bank
Online Merchant L

Account number

700-071-189800

By clicking "Confirmation”, | agree with Term &
Conditions of create and use virtual account for store of
Shinhan

11, Channet: At the

Check store information and Click “Confirm” to create Store
1. Store Name

2. Business industry

3. Account number (*)

(*) Able to create different Store with different main account

CONGRATULATION FOR
SUCCESSFULLY CREATE STORE!

Main account name

HO KINH DOANH CON BUOM XINH

Number of new stores

5

Store list

ACCOUNT INFORMATION

Main account number

700-071-189800

Main account name

HO KINH DOANH CON BUOM XINH

STORE INFORMATION

Gau meo may man 8888
Account name: HO KINH DOANH CON BUOM XINH
Account number: TAILOC00000196

Business industry: Online Merchant

Tiem mi 1987

Account name: HO KINH DOANH CON BUOM XINH
Account number: TAILOC00000197

Business industry: Restaurant & Café

Tiem an con meo may man

Account name: HO KINH DOANH CON BUOM XINH
Account number: TAILOC0O0000194

Business industry: Restaurant & Café

Tiem tap hoa OK

Account name: HO KINH DOANH CON BUOM XINH
Account number: TAILOC00000195

Business industry: Online Merchant

Remark: 01 CIF can create 20 stores

Input OTP and Create store successfully



A SOHO BUSINESS DEPT.

TAILOC's account &

Store list My store

ACCOUNT FORMAT KHA THOAI DIEP

Total number of store: 20

ACCOUNT INFORMATION

Each Store will be created one TAI LOC's account (Store’s

Main account number Virtual Code) with format “TAILOC + 8 DIGITS" and
700-071-189800 a unique QR code SOHO MMDA

Account number: 700-071-188550
Stores: 06

Main account name

HO KINH DOANH CON BUOM XINH A customer can create up to 20 store accounts, helping to
CONGRATULATION FOR separate revenue between multiple points of sale.
SUCCESSFULLY CREATE STORE! STORE INFORMATION

Store list (06/06)

All store accounts are connected to 01 main account of

the shop owner. Lucky Nabi

Account name: KHA THOAI DIEP
Account number: TAILOCO0000023
Business industry: Restaurant & Café

Gau meo may man 8888
Account name: HO KINH DOANH CON BUOM XINH
Account number: TAILOC0O0000196

Business industry: Online Merchant

Main account name
KHA THOAI DIEP

Account number Tiem mi 1987
TAILOCO0000023 Account name: HO KINH DOANH CON BUOM XINH
Account number: TAILOC0O0000197

Business industry Business industry: Restaurant & Café

Features

Restaurant & Cafe Tiem an con meo may man

Account name: HO KINH DOANH CON BUOM XINH
Account number: TAILOCO0000194
Business industry: Restaurant & Café

Share QR Revenue Voice OTT
code Tracking

FUNCTION

Click “Store List” to see detail of stores when open

multi stores including Store name, Store number Sales summary

and linked main account of Stores.

Tiem tap hoa OK
Account name: HO KINH DOANH CON BUOM XINH
Account number: TAILOCO0000195

Business industry: Online Merchant
Store list Quay lai

KHA THOAI DIEP

Select the function buttons to go to each specific Account number: 700-071-188550
feature for Main Account or each of Store:
» Share QR Code
» Tracking Revenue

= Voice OTT




ASOHO BUSINESS DEPT.

A\ MY STORE page

M
Merchant Sales My store y store

KHA THOAI DIEP : Tiem an Lucky Nabi

Number of store: 19

Account name: KHA THOAI DIEP
Account number: TAILOCO0000063

Click on “My Store” to go directly home page of

Business industry: Fashion & Cosmetics
SOHOMMDA Merchant Management

Account number: 700-071-188550
Stores: 08

Features

o ¢
Share QR Revenue Voice OTT
code Tracking

Store list (01/08)

Manage your store never be easy like this!

Tiem an Lucky Nabi Total number of Stores of 1 customer own
Account name: KHA THOAI DIEP

A Account number: TAILOC00000063

O

7 Create QR for stores easily Business industry: Fashion & Cosmetics

Sales summary

KHA THOAI DIEP Click to choose Main Account to show detail of
m Store revenue checking Features Account number: 700-071-188550 Merchant information
| - | Q

, Total: 13,978,994 VND

. Today
) Free voice messages Share QR Revenue Voice OTT LIST ACCOUNT

code Tracking POS deposit amount 3,478,994 VND

Select the function buttons to go to each specific
feature for Main Account or each of Store:

= Share QR Code
= Tracking Revenue
= Voice OTT

KHA THOAI DIEP . Store revenue amount 10,500,000 VND

VND 090-522-77¢

POS tracking only > Sales summary

Store transaction number 2

KHA THOAI DIEP
Account number: 700-071-188550 KHA THOAI DIEP @

VND 00-071-18980(
My store Create store
n

Daily total revenue of Main Account will show in
the home page including:

= POS Deposit Amount
= All Stores Revenue Amount
= All Stores Transaction Number




L SOHO BUSINESS DEPT.

A. MERCHANT SALES function

2. Main Account’'s management

My store

HO KINH DOANH CON
BUOM XINH

Number of store: 04

SOHO MMDA
Account number: 700-071-189800
Stores: 04

Store list (01/04)

Gau meo may man 8888

Account name: HO KINH DOANH CON BUOM
XINH

Account number: TAILOC00000196

Business industry: Online Merchant

- Vf)
Features

O ot
Share QR Revenue Voice OTT
code Tracking

Sales summary

HO KINH DOANH CON BUOM XINH

Loe TAA ATIA AanAnRAA

On the My Store screen,
drag the top bar “Store
List” horizontally to choose
specific store that create
from Main Account

My store

Gau meo may man 8888

Account name: HO KINH DOANH CON BUOM
XINH

Account number: TAILOCO0000196

Business industry: Online Merchant

-
Features

=L ,
(L1 o 1
Share QR Revenue Voice OTT
code Tracking

Sales summary @

HO KINH DOANH CON BUOM XINH
Account number: 700-071-189800

Total: 6,328,058 VND &

Today

POS deposit amount 4,568,753 VND
Store revenue amount 1,759,305 VND

Store transaction number 3

Choose customize feature

for Main Account

My VietQR code

VETQR.IO €9 Shinhan Bank

@ CLICK TO CREATE QR CODE

WITH AMOUNT

viain account name
HO KINH DOANH CON BUOM XINH
nt numbe

700-071-189800

Shinhan bank Viet Nam

Share QR Code
QR Code & Main
Account information

21:55.

{ TEST Revenuetracking DEV

HO KINH DOANH CON BUOM XINH

From 01/09/25 - Now

Monthly sales amount Total transaction

8,556,000 vND 3 transactions

Daily revenue
Unit: 1,000 VND

17:48 .

{ TEST Revenuetracking DEV

HO KINH DOANH CON BUOM XINH

From 01/07/25 - Now

Monthly sales amount Total transaction

14,397,089 vnD 8 transactions

Daily revenue
Unit: 1,000 VND

4 07.2025

Revenue Tracking

Transaction detail

HO KINH DOANH CON BUOM XINH

Total: 8,510,000 VND &

Thi Hai, 15/09/25

POS deposit amount 10,000 VND

Store revenue amount 8,500,000 VND

Store transaction 3
numbe

- Detail of total monthly sales amount (POS deposit amount + Total store’s revenue)
- Customer can choose Month to track history or total revenue until current period
- Click on specific day in calendar for checking daily revenue



A SOHO BUSINESS DEPT.

A. MERCHANT SALES function
2. Store’s management

My store

HO KINH DOANH CON
BUOM XINH

Number of store: 04

Merchant Sales

Gau meo may man 8888
Account name: HO KINH DOANH CON BUOM XINH
Account number: TAILOC00000196

Business industry: Online Merchant

My VietQR code

VIETQR.IO € Shinhan Bank

18:02 &,

{ TEST Revenuetracking DEV

Gau meo may man 8888

18:02 &\

Transaction detail

Today v 31/07/2025

e Total revenue account: +18,011,000 VND
From 01/07/25 - Now

Monthly sales amount Total transaction 31/07/2025

18,011,000 vnD 2 transactions 17:59:27 +11,000

MOC THI ANH, 079188000369, 0905559968~
TAILOC00000196, DONG PHI CHUYEN KHOAN-T...

Features

o b
Share QR Revenue Voice OTT
code Tracking

SOHO MMDA
Account number: 700-071-189800

Stores: 04
Daily revenue
Unit: 1,000 VND
17:53:31 +18,000,000
4 07.2025 nguyen thi an, 079188000236, 0905002236-
TAILOC00000196, TAILOC00000196: Gau meo m...

Store list (01/04)

PERIOD

Gaumeo may man 8888 Total: 18,011,000 VND &

Account name: HO KINH DOANH CON BUOM
XINH

Account number: TAILOC00000196
Business industry: Online Merchant

- @
Features

Ll o
Share QR Revenue Voice OTT
code Tracking

CLICK TO CREATE QR CODE
@ WITH AMOUNT

+/- compare to 21/9/2025 +18,011,000 VND

Store transaction number 2

count name

HO KINH DOANH CON BUOM XINH 1 Month

count numbe

TAILOC00000196
Shinhan bank Viet Nam

6 Month

Sales summary Custom

HO KINH DOANH CON BUOM XINH

e TAA ATA AONAOAA

Delete store Transaction detail

Select the specificstore  Page show Total revenue and Share QR Code Revenue Tracking
you want to manage in Number of transactions for QR Code & account - Detail of total monthly sales amount (Store revenue amount & transaction number)
Store ist - Click on Transaction Detail to view all the transactions received via the corresponding

the day for customer to compare information of Store (*)

Store's account (virtual code)
- Customize the display period (Today -1 week- Month-Time Options). Total revenue &
transaction detail are displayed according to the selected time.

revenue (+/-) with last day

(*) Comply SBV regulations, Store’s account name must be the same as main account



A SOHO BUSINESS DEPT

B. Voice Balance

Notification
VOICE OTT "::um

What is Voice OTT? )

The feature allows customers to receive voice notifications on their mobile devices about the increase in the

fluctuation amount on their (1) SOHO MMDA account and/or (2) the corresponding Store's account (virtual

code) at the time customer makes a transaction to credit into account.

How many language of Voice OTT?

- The Voice feature support 3 languages: Vietnamese, English and Korean.

- Different voice template to distinguish revenue from SOHO MMDA & Store account

How much does Voice OTT cost?

It's FREE and customer can easier register on SOL App

What need to notice when register Voice OTT?

- SOL Push Notification MUST ACTIVATED when register Voice OTT
- Choose “Pre-Logic View transaction notification” in SOL Push Notification to hear Voice without open SOL app

What situation customer can’t hear Voice Notification?

In case customer is using Android, make sure customer register function Text-to-speech in Setting and choosing
corresponding language that want to hear for Voice OTT.

1411 &

My store

KHA THOAI DIEP

Total number of store: 20

Notification Service
SOHO MMDA

Account number: 700-071-188550

Notification via SOL app
Stores: 06

Free

Store list (06/06)

) Lucky Nabi
: Account name: KHA THOAIDIEP Fee: VND 10,000/Month/Notification Type
Account number: TAILOC0O0000023

Business industry: Restaurant & Café For Account

Notification via Zalo

For Gard

TH s,
i) f’v,q/

K i
Features 6

T

@
e Notification via Telecom SMS
Share QR Rever?ue Voice OTT Fee: Minimum VND 44,000/Month/Account & Card
code Tracking

For Account

For Card ()

KHA THOAI DIEP | Details
Account humber: 700-071-188550

Sales summary

Voice Message Notification

Free

For SOHO MMDA account

For Virtual Code (Store)

«©
© |




L SOHO BUSINESS DEPT.

11119 &

i T )
My store Notification Service #H Voice Message Notification Voice Message Notification

Notification via SOL app

HO KINH DOANH CON ©
BUOM XINH

Number of store: 04

Free

Notification via Zalo

SOHO MMDA
Account number: 700-071-189800
Stores: 04

For Account

; qu (;?rd

Store list (01/04)

Gau meo may man 8888

Account name: HO KINH DOANH CON BUOM i
XINH ;

Account number: TAILOC00000196

Business industry: Online Merchant

For Account

For Card

Features

) o o

Share QR Revenue Voice OTT

code Tracking @
Sales summary

HO KINH DOANH CON BUOM XINH

Ammmiid

rTy

Free

For SOHO MMDA account

For Virtual Code (Store)

cimle e TIAA ATIA AOADAA

Click on VOICE OTT feature at Select register VOICE OTT (*) for Select register VOICE OTT for Select register VOICE OTT for

Fee: VND 10,000/Month/Notification Type

Notification via Telecom SMS

Fee: Minimum VND 44,000/Month/Account & Card

Voice Message Notification

Register Voice OTT

(CHEPN - LEHERN

Account registration

Cafe bistro les
Account: TAILOC00000222

Tiem an con meo may man
Account: TAILOC00000194

Tiem tap hoa OK
Account: TAILOC00000195

Details

Gau meo may man 8888
Account: TAILOC00000196

Tiemmi1987
Account: TAILOC00000127

«©

Con buom may man 10
Account: TAILOC00000216

Tiem an ngon lanh 2110
Account: TAILOC00000217

“My Store” of Main account or SOHO MMDA account or/and specific Store
specific Store page specific Store

(*) Ensure activated Notification via SOL app to register Voice OTT

Account registration

090-522-7784

700-071-189800

Main Account

Notice

You are registering for voice transaction
notification service for your main account.
This service is free, click on the "Confirm"
button to complete this registration.

=N

Click confirm for final register
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Thank You




