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A. MERCHANT SALES function

Choose 
“Merchant Sales”

Choose “Create Store” 

With SOHO MMDAWithout SOHO MMDA

02

Shinhan Merchant Sales function is an integrated

financial solution on SOL app, supporting

Household, Shop Owner easily create TAI LOC

account to receive fund for each Store (Virtual

Code), Tracking Revenue and register Voice

Notification (Voice OTT) for credit transaction,

thereby optimizing cash flow management for

shop owner.

01 What is Merchant Sales?

Individual, Household & Private Enterprise with

SOHO MMDA account and demand for

managing revenue of their business.

02 What is customer target?

01

SOHO BUSINESS DEPT.

As known as identifying code for each of store

(Virtual Code) to separate business cash flow

from personal – manage cash flow of each

store separately, easily manage revenue.

Revenue of all stores will be settle into 1

registered main account

03 What is TAI LOC account?



1. Create Store with TAI LOC’s account

Input Store information as direction on screen:
1. Store Name

2. Business industry
3. Account number (Main account that will receive funds from Stores) 

03

Create Single Store

04

Check store information and Click “Confirm” to create Store

05

Input OTP and Create store successfully

SOHO BUSINESS DEPT.

A. MERCHANT SALES function



1. Create Store with TAI LOC’s account

Remark: 01 CIF can create 20 stores

5

Create Multi Store

Input Store information as direction on screen:
1. Store Name

2. Business industry
3. Account number (*)

(*) Able to create different Store with different main account

03 04

Check store information and Click “Confirm” to create Store

05

Input OTP and Create store successfully

A. MERCHANT SALES function

SOHO BUSINESS DEPT.



TAI LOC’s account

Each Store will be created one TAI LOC’s account (Store’s 
Virtual Code) with format “TAILOC + 8 DIGITS” and 
a unique QR code

A customer can create up to 20 store accounts, helping to 
separate revenue between multiple points of sale.

All store accounts are connected to 01 main account of 
the shop owner.

ACCOUNT FORMAT

Select the function buttons to go to each specific 
feature for Main Account or each of Store:

 Share QR Code 
 Tracking Revenue 
 Voice OTT

FUNCTION
Click “Store List” to see detail of stores when open 
multi stores including Store name, Store number 
and linked main account of Stores. 

SOHO BUSINESS DEPT.



MY STORE page

Click on “My Store” to go directly home page of 
Merchant Management 01

Select the function buttons to go to each specific 
feature for Main Account or each of Store:

 Share QR Code 
 Tracking Revenue 
 Voice OTT

04

Daily total revenue of Main Account will show in 
the home page including:

 POS Deposit Amount
 All Stores Revenue Amount
 All Stores Transaction Number 

05

Tiem an Lucky Nabi

01

02

03

04

Tiem an Lucky Nabi

05

Total number of Stores of 1 customer own02

Click to choose Main Account to show detail of 
Merchant information03

03

KHA THOAI DIEP                       

KHA THOAI DIEP                       

SOHO BUSINESS DEPT.



2. Main Account’s management

On the My Store screen, 
drag the top bar “Store 

List” horizontally to choose 
specific store that create 

from Main Account

Choose customize feature
for Main Account

Revenue Tracking
- Detail of total monthly sales amount (POS deposit amount + Total store’s revenue)
- Customer can choose Month to track history or total revenue until current period

- Click on specific day in calendar for checking daily revenue

0301 02

Share QR Code
QR Code & Main

Account information

04

SOHO BUSINESS DEPT.

A. MERCHANT SALES function



2. Store’s management

Select the specific store 
you want to manage in 

Store list

Page show Total revenue and 
Number of transactions for 

the day for customer to compare
revenue (+/-) with last day

Revenue Tracking
- Detail of total monthly sales amount (Store revenue amount & transaction number)

- Click on Transaction Detail to view all the transactions received via the corresponding 
Store’s account (virtual code)

- Customize the display period (Today -1 week- Month-Time Options). Total revenue & 
transaction detail are displayed according to the selected time.

0301 02

Share QR Code
QR Code & account 

information of Store (*)

04

(*) Comply SBV regulations, Store’s account name must be the same as main account 
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A. MERCHANT SALES function
SOHO BUSINESS DEPT.



SOHO BUSINESS DEPT

B. Voice Balance 
Notification
VOICE OTT

The feature allows customers to receive voice notifications on their mobile devices about the increase in the

fluctuation amount on their (1) SOHO MMDA account and/or (2) the corresponding Store’s account (virtual

code) at the time customer makes a transaction to credit into account.

01

02

It’s FREE and customer can easier register on SOL App
03

What is Voice OTT?

How many language of Voice OTT?
- The Voice feature support 3 languages: Vietnamese, English and Korean.

- Different voice template to distinguish revenue from SOHO MMDA & Store account 

How much does Voice OTT cost?

What need to notice when register Voice OTT?
- SOL Push Notification MUST ACTIVATED when register Voice OTT
- Choose “Pre-Logic View transaction notification” in SOL Push Notification to hear Voice without open SOL app

In case customer is using Android, make sure customer register function Text-to-speech in Setting and choosing 
corresponding language that want to hear for Voice OTT.

05
What situation customer can’t hear Voice Notification?

04



Register Voice OTT

Click on VOICE OTT feature at
“My Store” of Main account or 

specific Store page

01 02

Select register VOICE OTT (*) for 
SOHO MMDA account or/and 

specific Store

SOHO BUSINESS DEPT.

03

Select register VOICE OTT for 
specific Store

04

Select register VOICE OTT for 
Main Account

05

Click confirm for final register

(*) Ensure activated Notification via SOL app to register Voice OTT



Thank You
SOHO BUSINESS DEPT.


