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PIEU KHOAN VA PIEU KIEN CHUONG TRINH
“GIAO DICH SOL, QUA NHANH GON”
TERMS AND CONDITIONS OF PROMOTION
“TRANSACT IN SOL, GET REWARDS”

Chuong trinh “Giao Dich SOL, Qua Nhanh Ggn” (“Chwong Trinh”) do Ngan hang TNHH MTV
Shinhan Viét Nam (“Ngan hang”) trién khai, 4p dung cho Khach hang ca nhan thyc hién giao dich
Chuyén khoan, Nap tién dién thoai, Nap tién vao vi dién tir va Thanh toan hoa don c6 gia tri tir 100.000
VNP (mét trim nghin dong) trd 1én trén Ung dung Shinhan SOL Viét Nam (“Ung dung SOL”), véi
Piéu khoan va Diéu kién nhu sau:

The “Transact in SOL, Get Rewards” Campaign (“Campaign”) is organized by Shinhan Bank
Vietnam Limited (“The Bank”), applicable to eligible Customers performing transactions on the
Shinhan SOL Vietnam Application (“SOL Application”), with the following Terms and Conditions:

1. Pham vi ap dung:
Campaign Location:
Chuong Trinh duoc 4p dung trén pham vi toan qudc.

The Campaign is applicable nationwide.

2. Thoi gian Chuong Trinh:

Campaign period.

Tir ngay 28/08/2026 dén hét ngay 30/09/2026 hoidc dén khi ngan sach vu dii cia Chuwong Trinh duoc st
dung hét, tiry theo thoi diém nao dén sém hon.

From 28th August 2026 to 30th September 2026, or until the Campaign's reward budget is fully utilized,
whichever comes first.

3. P6i twong Khach hang:

Eligible Customers.

Chuong Trinh ap dung cho cac Khach hang ca nhan nhan dugc thong bao moi tham gia (in-app pop-
up/push notification/email) tir Ngan hang trong thoi gian Chuong Trinh, bao gom:

The Campaign applies to individual Customers who receive an invitation notification (in-app pop-
up/push notification/email) from The Bank during the Campaign period, including:

Khach hang hién hiru 1a Nhan vién cua Ngan hang (“Khach Hang Hién Hiru”); va

Employees of The Bank; and

Khach hang ding ky méi (new onboard) (bao gdm ca Nhan vién cua Ngan hang) trén Ung dung
SOL trong Thoi gian Chuong Trinh (“Khach Hang Méi”),
Customers newly onboarded on the SOL Application during the promotion period,

thoa mén diéu kién tuong tmg cua Giai A va/hodc Giai B quy dinh tai Muc 5 dudi day (“Khach Hang
Hop L&”)

who satisfy the respective conditions of Reward A and/or Reward B as stipulated in Section 5 below
(“Customer”).

Ngan hang c¢6 toan quyén quyét dinh danh sach va sé lwgng Khach hang nhin dugc thong bao moi tham
gia Chuong Trinh theo ting thoi ky, dua trén ti€u chi va dinh hudng kinh doanh ctia Ngéan hang.
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The Bank has full discretion to determine the list and number of Customers who receive the invitation
notification to the Campaign from time to time, based on The Bank's business criteria and direction.

4. Giao Dich Hop Lé: La giao dich Chuyén khoan, Nap tién dién thoai, Nap tién vao vi dién tir hoic
Thanh toan héa don c6 gié tri tir 100.000 VND trd 1én, thuc hién thanh cong trén Ung dung SOL trong
Thoi gian Chuong Trinh.
- “Eligible Transaction” is a Transfer, Mobile Top-up, e-Wallet Top-up or Bill Payment transaction
valued at VND 100,000 or more, successfully performed on the SOL Application during the
Campaign period.

5. Co cAu wu dii va thé 1¢ Chwong Trinh.
Reward scheme and Campaign mechanics.

- “Giai A” — Khach Hang M&i chua thyc hién Giao Dich Hop Lé nao trong vong 07 (bay) ngay ké tir
ngdy dang nhap lan dau: Khach hang nhan dwoc Giai A khi thuc hién thanh cong 01 (m6t) Giao
Dich Hop L& trén Ung dung SOL trong Thoi gian Chuong Trinh.

- “Reward A” — New Customer, no transaction yet: applicable to Customers newly onboarded on the
SOL Application who have not performed any Eligible Transaction within 07 (seven) days from
their first login date. Customers receive Reward A upon successfully performing 01 (one) Eligible
Transaction on the SOL Application during the Campaign period.

- “Giai B” — Khach Hang Hién Hiru da c6 it nhat 01 (mét) Giao Dich Hop Lé trén Ung dung SOL,
nhung khong phat sinh thém giao dich nao tinh dén ngay thir 15 ké tir ngay giao dich gan nhat:
Khach hang nhan dugc Giai B khi thyc hién thanh cong thém 01 (mot) Giao Dich Hop L& trén Ung
dung SOL trong Thoi gian Chuong Trinh.

“Reward B” — Customer with prior transactions but inactive: applicable to Customers who have had
at least 01 (one) Eligible Transaction on the SOL Application but no additional transaction by Day
15 since their last transaction date. Customers receive Reward B upon successfully performing 01
(one) additional Eligible Transaction on the SOL Application during the Campaign period.

Téng gia tri

Loai giai Tén gidi thwong = Gia tri (VND)* S6 lwong (VND)
Reward type Reward name Value (VND)* Quantity Total value
(VND)
Giai A eVoucher Got It 30.000 2.400 72.000.000
Reward A
Giai B eVoucher Got It 30.000 384 11.520.000
Reward B

Téng cong

Total 2.784 83.520.000

Tbng gia tri giai thuong cua Chuong Trinh: 83.520.000 VND
(Tam muoi ba triéu, ndm trim hai muoi ngan dong chin), chwa bao gdbm VAT.
Total prize value of the Campaign: VND 83,520,000
(Eighty-three million, five hundred and twenty thousand dong), exclusive of VAT.

(*) Gia tri néu trén chua bao gdm thué gia tri gia ting (néu c6).

(*) The above value is exclusive of value-added tax (if applicable).
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- Mbi Khach hang chi dugc nhan tdi da 01 (mot) 1an thudng cho mdi loai Giai (Giai A, Giai B); tong
gia tri wu dai toi da mdi Khach hang c6 thé nhan duoc trong toan bd Chuong Trinh 14 60.000 VND
(s4u muoi nghin dong).

- Each Customer may only receive 01 (one) reward per Reward type (Reward A, Reward B); the
maximum total reward value a Customer may receive throughout the Campaign is VND 60,000
(sixty thousand Vietnamese dong).

6. Pi¢u kién va quy trinh xét duyét, trao thuéng.
Reward review and granting process.
- Thoi gian trao thuéng: Trong vong 01 (mot) gio ké tir thoi diém Khach hang thyc hién thanh cong
Giao Dich Hop Lé thoa diéu kién.
- Reward granting time: Within 01 (one) hour from the time the Customer successfully completes the
qualifying Eligible Transaction.

- Hinh thirc trao thuéng: Ma eVoucher Got It duoc giri dén Khach hang qua dia chi email ma Khach
hang da dang ky voi Ngan hang.

- Reward method: The eVoucher Got It code is sent to Customers via the email address registered
with The Bank.

- Ngan hang s& cin ctr vao dit liéu giao dich ghi nhan trén hé thong cuia Ngan hang va ddi tac dé xét
duyét két qua tham gia Chuong Trinh ctia Khach hang, theo nguyén tic wu tién Khach hang c6 thoi
gian hé thong ghi nhan hoan thanh Giao Dich Hop Lé som hon, trong gi6i han sé luong qua ting
con lai ciia Chuong Trinh (nguyén tic “dén trudce, duge trude” - first come, first served). Trong moi
truong hop, két qua dbi soat ciia Ngan hang 1a két qua cudi cung.

- The Bank shall determine Customers' Campaign results based on transaction data recorded in the
systems of The Bank and its partner(s), on a first come, first served basis according to the time the
system records the completion of the qualifying Eligible Transaction, subject to the remaining
reward quantity of the Campaign. In all cases, The Bank's reconciliation result shall be final.

7. Giai dap thong tin va khiéu nai.

Inquiries and complaints.

Moi chi tiét lién quan dén Chwong Trinh, Khach hang vui 10ng lién hé tong dai 1900 1577 hodc truy cp
shinhan.com.vn.

For details of the Campaign, please contact 1900 1577 or visit shinhan.com.vn.

Néu c6 bat ky thic méc hodc khiéu nai phat sinh, Khach hang vui 1ong lién hé Ngan hang qua tong dai
1900 1577 trudc ngay 31/10/2026.

For any disputes or questions arising about this Campaign, please contact 1900 1577 no later than 3 1st
October 2026.

8. Cac quy dinh khac.
Other regulations.
- Chuong Trinh dugc 4p dung dong thoi voi cac wu dai khac.
- The Campaign can be applied in conjunction with other campaigns or promotions.

- Ngan hang khong chiu trach nhiém néu Khach hang khong nhan dwoc thong tin lién quan dén
Chuong Trinh qua tin nhin/email/Ung dung SOL do sb dién thoai/dia chi thu dién tir ma Khach
hang d3 ding ky voi Ngan hang 13 khong chinh xac hodc chua dwoc cap nhat khi thay dbi hodc do
Khach hang khéng cap nhat 1én phién ban Ung dung SOL m&i nhat.
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- Ngan hang c6 quyén diéu chinh, tam dimg hodc két thuc Chuong Trinh sém hon va s& thong bao trén
website cia Ngén hang.

- The Bank reserves the right to modify, suspend, or terminate the Campaign earlier than planned and
will publish this news on The Bank’s website.

- Ngan hang c6 quyén tir chdi ap dung Chuong Trinh, tir chéi tra thudng cho Khach hang trong truong
hop: (i) Ngan hang nhén thay 1a khong hop 1¢ hodc c6 nghi ngd hodc phat hién Khach hang c6 dau
hi€u gian 1an hodc c6 phat sinh dich vu gian 1an, hoac (ii) Khach hang vi pham Piéu Khoan va DPiéu
Kién nay hodc bat ky Piéu Khoan va Piéu Kién c6 lién quan nao ciia Chuwong Trinh hodc bat ky hop
dong, thoa thuan, cam két nao voi Ngan hang.

- The Bank reserves the right to refuse the application of the Campaign, as well as to refuse to reward
Customers, if The Bank considers there is any invalid case, any doubt, or any fraud transactions, or
any breach of relevant terms and conditions of the Campaign.

- Tét ca cac diéu khoan chung lién quan dén san pham, dich vu ctia Ngan hang (nhu di stra d6i, bd
sung va/hodc dugc thay thé trong ting thoi ky) s& cung duogc 4p dung.

- All general terms and conditions related to the products and services of The Bank (as amended,
replenished and/or replaced from time to time) will be applied concurrently.

- Khéch hang trang thudng phai tu ké khai va chiu thué thu nhap khong thudng xuyén va cac chi phi
lién quan dén viéc nhan thuong (di lai...) néu c6, theo quy dinh ciia phap lut.

- The winning Customers are responsible for personal income tax (declaration and payment) and all
costs incurred related to receiving rewards of the Campaign (commute...) if any, in accordance with
Vietnamese law.

- Bing viéc tham gia Chuong Trinh nay, Khach hang thira nhan di hiéu r5 va déng y thuc hién theo
tat ca diéu kién, diéu khoan quy dinh tai Diéu khoan va Piéu kién ciia Chuong Trinh nay va cac didu
chinh (néu c6), cing cac quy dinh phap luat khac c6 lién quan.

- By participating in this Campaign, the Customer acknowledges having understood and agrees to
comply with all terms and conditions set forth in these Terms and Conditions of the Campaign and
its amendments (if any), and other relevant provisions of the law.

- Trong trudng hop xay ra tranh chép lién quan dén Chwong Trinh nay, Ngan hang c6 trach nhiém
truc tiép giai quyét theo quy dinh cua phap lut.

- In case of any dispute related to this Campaign, The Bank is responsible for directly settling the
dispute in accordance with the law.

- Trong trudng hop c6 su khac biét trong quy dinh vé cing mét vn dé giira Didu Khoan va Diéu Kién
nay v6i Didu khoan va Diéu kién/hop dong/thoa thuan/tai liéu khac lién quan dén san pham, dich
vu dugce cin cir dé xét thuong, ndi dung tai Piéu Khoan va DPiéu Kién nay s€ dugc uu tién ap dung.

- In the event of a discrepancy in the regulations on the same matter between these Terms and
Conditions and other terms and conditions/contracts/agreements/documents related to the product
or service used as the basis for awarding rewards, the content of these Terms and Conditions shall
prevail.

- Pibu khoan va Dibu kién nay duoc thé hién bang Tiéng Viét va Tiéng Anh. Trong trudng hop ¢
mau thuin gitta ndi dung Tiéng Viét va Tiéng Anh, ndi dung Tiéng Viét s& duoc uu tién 4p dung.

- These Terms and Conditions of the Campaign are made in English and Vietnamese. In case of any
discrepancies, the Vietnamese version shall prevail.

HET / END



