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PIEU KIEN VA PIEU KHOAN CHUONG TRINH
“MA PAO THANH SOL”
TERMS AND CONDITIONS OF CAMPAIGN
“SOL’s LUCKY HORSE”

Chuong Trinh “Ma Pao Thanh SOL” (“Chwong Trinh”) ap dung cho cac Khéch hang hop 1é cua Ngéan
hang TNHH MTV Shinhan Viét Nam (“Ngan hang™) vai Diéu khon va Diéu kign nhu sau:
“SOL’s Lucky Horse” campaign (“Campaign’) is applicable for eligible individual Customers of
Shinhan Bank Vietnam Limited (“The Bank™) with the following Terms and Conditions:
1. Thoi gian Chwong Trinh: Ngay bt dau : 12/02/2026
Ngay két thic : 31/03/2026 hoic dén khi hét giai thuang, tuy
theo thoi diém nao dén sém hon

Campaign period: Start date : 12" February 2026
End date 315 March 2026, or until all rewards are
exhausted depending on which comes first
2. Pham vi &p dung: Toan quéc
Campaign location: Nationwide
3. Hinh thirc khuyén mai: Tang qua hién vat khi Khach hang thoa diéu kién
Campaign type: Reward in kind to eligible customers

4. Co cau giai thuong
Prize scheme

Giai thuong S6 lwong
Reward Reward quantity
Giai 1: Gau bdng SOL nhé phién ban nim méi 2026 500 Giai
Small SOL teddy bear, New Year 2026 edition 500 Rewards
Giai 2: Gau bdng SOL Ién phién ban nim mai 2026 200 Giai
Big SOL teddy bear, New Year 2026 edition 200 Rewards
Tong gia tri giai thuong cua Chuong Trinh: 135.000.000 VND (Mt trim ba muwoi lim tri¢u dong
chin).
Total prize value of the Campaign: VND 135,000,000 (One hundred and thirty-five million dong).

Luwu y: Cac dinh nghia va thé I¢ chi tiét cia Chuong Trinh dugc quy dinh tai Muc 5 bén dudi.
Remark: Detail and regulations of campaign as listed in Article 5.

5. N@i dung va thé 1¢ chi tiét
Detail and regulations

5.1 Péi twong Khach hang tham gia Chwong Trinh
Eligible Customers
Chuong Trinh &p dung cho cac Khéch hang c& nhan du didu kién mé tai khoan tiét kiem
Xin chao Shinhan va mua bao hiém theo quy dinh cia Ngan hang.
This program applies to eligible individual customers who are qualified to open a Hello
Shinhan time deposit account (TDA) and purchase insurance policy as per the bank's
regulations.

5.2 Thé I¢ Chwong Trinh
Campaign Terms and Conditions
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Giai 1: 500 (Nam trim) Khach hang ca nhan dau tién thoa 03 (ba) diéu kién sau trong thoi gian
dién ra Chuong Trinh s& duoc nhan 01 (mat) gau bong SOL nho phién ban nam moi 2026
(1) Mé thanh cdng tai khoan tién giri tiét kiém Xin chao Shinhan véi bat ky ky han nao; va
(2) Mua thanh céng hop dong bao hiém méi thugc mot trong cac loai bao hiém nhu sau
thong qua Ung dung SOL:
« Bao hiém tai khoan
« Bao hiém xe may
« Bao hiém 6 td
(3) Tong s6 du tién gui tiét kiém Xin chao Shinhan di mo thanh cong tai myc (1) va tién
phi bao hiém theo hop dong bao hiém Khach hang mua thanh cdng tai muc (2) téi thiéu la
2.000.000 VND
Giai 2: 200 (Hai tram) Khach hang ca nhan dau tién thoa 03 (ba) diéu kién sau trong thoi gian
dién ra Chuong Trinh s& duoc nhan 01 (mot) gau bong SOL Ion phién ban nim mai 2026
(1) Mé thanh cdng tai khoan tién giri tiét kiém Xin chao Shinhan véi bat ky ky han nao; va
(2) Mua thanh céng hop ddng bao hiém méi thugc mot trong céc loai bao hiém nhu sau
thong qua Ung dung SOL:
« Bao hiém tai khoan
« Bao hiém xe may
+ Bao hiém 6 t0
(3) Tong sb du tién guri tiét kiém Xin chao Shinhan d& mé thanh cdng tai muc (1) va tién
phi bao hiém theo hop ddng bao hiém Khéch hang mua thanh cong tai muc (2) tdi thiéu la
50.000.000 VND
Luuy:
- Khach hang ddng y nhan giai thuong cam két khéng hay hop dong bao hiém hoac rit
treéc han toan bo tién gui tiét kiém Xin chao Shinhan.
- Khach hang dugc rut trudc han mot phan tién gui tiét kiém Xin chao Shinhan da mé
thanh cong nhung phai dam bao duy tri tong sé du con lai cua tién gui tiét kiém Xin chao
Shinhan va phi bao hiém theo hop dong bao hiém da mua thanh cong téi thiéu la
2.000.000 VND dé thoa diéu kién Giai 1 va téi thiéu 1a 50.000.000 VND dé thoa diéu
kién Giai 2.
- Mdi Khéch hang chi nhan ti da 01 (mot) giai thuong (Giai 1 hoic Giai 2) trong sudt
thoi gian Chuong Trinh.

Reward 1: The first 500 (five hundred) individual customers who meet the following 3 (three)
conditions during the Program period will receive 1 (one) small SOL teddy bear, New Year
2026 edition:
(1) Successfully open a Hello Shinhan time deposit account with any term; and
(2) Successfully purchase a new insurance contract of one of the following types of
insurance through the SOL Application:
« Account insurance
* Motorcycle insurance
+ Car insurance
(3) Total balance of Hello Shinhan time deposit account successfully opened in item (1)
and insurance premium according to the insurance contract successfully purchased by the
Customer in item (2) is at least 2,000,000 VND
Reward 2: The first 200 (Two hundred) individual customers who meet the following 03 (three)
conditions during the Program period will receive 01 (one) large SOL teddy bear New Year
2026 edition
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(1) Successfully open a Hello Shinhan time deposit account with any term; and
(2) Successfully purchase a new insurance contract of one of the following types of
insurance through the SOL Application:

« Account insurance

» Motorcycle insurance

» Car insurance
(3) The total balance of the Hello Shinhan time deposit account successfully opened in
item (1) and the insurance premium for the insurance contract successfully purchased in
item (2) must be at least VND 50,000,000.

Note:

- Customers agree to receive the prize and commit not to cancel the insurance contract or
withdraw the entire Hello Shinhan savings deposit before maturity.

- Customers may withdraw a portion of the successfully opened Hello Shinhan time
deposit account before maturity, but must ensure that the total remaining balance of
the Hello Shinhan time deposit account and the insurance premium for the
successfully purchased insurance contract is at least VND 2,000,000 to qualify for
Reward 1 and at least VND 50,000,000 to qualify for Reward 2.

- Each Customer can only receive a maximum of 1 (one) reward (Reward 1 or Reward 2)
during the Program period.

6. Thi tuc trao thwéng:
Reward granting
Viéc xét thudng dugc thuc hién tai thoi diém két thiic Chwong Trinh. Khach hang thoa diéu
kién nhan thuong s& duoc nhan qua ting trong vong 30 (ba muoi) ngay lam viéc sau khi két
thuc Chuong Trinh.
The awarding of prizes will take place at the end of the Program. Eligible Customers will
receive reward within 30 (thirty) working days after the end date of the Campaign.

7. Tiéu chi xic dinh Khach hang théa diéu kién nhan thwéng
Requirements on evidence to identity qualified Customers
Ngan hang s& cin ctr trén thoi gian ghi nhan viéc mé tai khoan tiét kiém Xin chao Shinhan
qua Ung dung SOL thanh céng sém nhat va d4p tmg cac diéu Kién cia Chuong Trinh dé xac
dinh Khéach hang thoa man diéu kién nhan thuong. Chwong Trinh khong ap dung cho cAc tai
khoan tiét kiém téi tuc, tai khoan tiét kiém hozc bao hiém ma chua thanh cong, tai khoan tiét
kiém hozc hop ddng bao hiém bi déng trudc han.
The bank will determine eligible customers based on the earliest successful registration date
of the Hello Shinhan TDA opening via the SOL application and meeting the program'’s
conditions. This program does not apply to renewed Hello Shinhan TDA, Hello Shinhan
TDAVinsurance policy that were not successfully opened/purchased.
Tai thoi diém xét va trao thuéng nhu da quy dinh tai Muc 6, Khach hang phai duy tri tai khoan
tiét kiem Xin chao Shinhan va hop dong bao hiém ¢ trang thai dang hoat dong. Truong hop
tai khoan tiét kiém bi dong truéc han hoac hop ddng bao hiém bi cham dit trudc han, giai
thuong s& duoc trao cho Khach hang ké tiép du diéu kién nhan thuong.
At the time of awarding the prize as stipulated in Section 6, the Customer must maintain
Hello Shinhan TDA and insurance policy in a normal status. In case of Hello Shinhan
TDA and/or insurance policy is early terminated, the reward will be awarded to the next
eligible Customer.
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8. Théng bao tring thuéng
Winning notification
Danh sach Khéch hang trung thuong sé dugc dang tai trén website ctia Ngan hang tai
(https://shinhan.com.vn) trong vong 30 (ba muwoi) ngay lam viéc ké tir ngay két thic
Chwong Trinh. Danh sach Khéch hang trang thuéng bao gom:
- Ho vatén Khach hang
- S6 dién thoai (chi thé hién 3 s6 dau va 3 sb cubi caa s dién thoai, vi du: “093xxxx0117)
- Loai giai thuong
Winning Customers list will be published on The Bank’s website at
(https://shinhan.com.vn/en) within 30 (thirty) working days after end date of the Campaign.
The winning Customers list will include:
- Customers’ name
- Phone numbers (only display the first 3 digits and last 3 digits, for example
“093xxxx011”)
- Reward type

9. Giai dap thong tin vé Chwong Trinh
FAQ for the Campaign
Moi chi tiét lién quan dén Chuong Trinh, Khach hang vui long lién hé cac chi nhanh/phong
giao dich gan nhat caa Ngan hang hoic Trung tam Dich vu Khach hang theo sé 1900 1577.
For details of the Campaign, please contact the nearest branches/transaction offices of The
Bank or call Contact Center at 1900 1577.

10. Cac quy dinh khéc
Other regulations
- Chuong trinh khong 4p dung ddi vai nhan vién cia Ngan hang.
The campaign is not applied to The Bank’s staff.

- Chuong Trinh duoc &p dung dong thoi véi cac wu dii khac.

The campaign can be applied in conjunction with other campaigns or promaotions.

- Ngan hang khang chiu trach nhiém néu Khach hang khéng nhan duoc thong tin lién quan dén
Chuong Trinh qua tin nhian/email/Ung dung SOL do sé dién thoai/dia chi thu dién tir ma Khéch
hang da dang ky vai Ngan hang la khéng chinh xac hoac do Khach hang khéng cap nhat Ién
phién ban Ung dung SOL méi nhét.

The Bank is not responsible if Customers cannot receive related promotion campaign
information via SMS/Email/Notification on SOL App due to the incorrect/non-updated phone
numbers/email address or due to Customers’s failure to update SOL App to its latest version.

- Toan bd noi dung va thé 18 chinh thirc cua Chuong Trinh dugc dang tai cdng khai 1én trang web
cua Ngén hang.

The official terms and conditions of this Campaign are published on the Bank’s website.

- Néu c6 bat ky thiac mac hozc khiéu nai phat sinh, Khach hang vui 1ong lién hé voi Ngan hang
qua tong dai 1900 1577 trudc 15/05/2026. Sau thoi han ndy, Ngan hang khong cd trach nhiém
giai quyét khiéu nai phat sinh.

For any disputes or questions arising about this promotion, please contact 19001577 no later
than 15" May 2026. After this deadline, the Bank is not responsible for solving any disputes.

- Ngan hang c6 quyén tir chéi 4p dung Chuong Trinh, tir chéi tra thusng cho Khach hang trong
truong hop Ngan hang nhan thay 1a khdng hop Ié hozc c6 nghi ngo hoac phét hién Khach hang
c6 dau hiéu gian lan hozc c6 phat sinh dich vu gian 1an hoic vi pham bét ky Diéu Khoan va Biéu
Kién co lién quan nao cta Chuong Trinh.

( 1900 1577 @ shinhan.com.vn @ Shinhan Bank



S

Shinhan

The Bank reserves the right to refuse the application of the Campaign, as well as to refuse to
reward to Customers if The Bank considers there is any invalid or any doubt or any fraud
transactions or any breached relevant terms and conditions to the Campaign.

- Tat ca cac diéu khoan chung lién quan dén san pham dich vy cia Ngan hang (nhu da stra ddi,
bé sung va/hoic duoc thay thé trong tirng thoi diém) s& cing dugc 4p dung.

All general terms and conditions related to the products and services of The Bank (as amended,
replenished and/or replaced from time to time) will be applied concurrently.

- Khéch hang trang thuong phai tu ké khai va chiu thué thu nhap khong thuong xuyén va cac chi
phi lién quan dén viéc nhan thudng (di lai...) néu cé, theo quy dinh cia phép luat.

The winning Customers are responsible for personal income tax (declaration and payment) and
all costs incurred related to receiving rewards of the Campaign (commute...) if any, in
accordance with the Vietnamese law.

- Khach hang tham gia Chuong Trinh dong y rang Ngan hang dwoc quyén st dung, chia sé véi

céc bén thir ba théng tin, hinh anh ciia Khéch hang cho cac myc dich lién quan dén Chwong trinh
bao gom viéc dang tai théng tin lién quan ciia Khach hang trén cac phuong tién thong tin dai
ching cua Ngan hang ma khdng phai tra bt ky khoan phi nao cho Khéch hang.
Customers who are joining campaign default agrees that the Bank is entitled to use, disclose to
the 3rd parties’ information and images of Customers for the related purpose of this Campaign
as well as upload related information of Customers on owned media of the Bank and mass media
without paying any fee for Customers

- Bing viéc tham gia Chwong Trinh ndy, Khéach hang thira nhan da hiéu rd va ddng y thuc hién
theo tat ca diéu kién, diéu khoan quy dinh tai Diéu khoan va Piéu kién cia Chwong Trinh nay
va cac diéu chinh (néu c6), va quy dinh khéc c6 lién quan ciia Phap luat.

By participating in this Campaign, the Customer acknowledges that it understands and agrees
to comply with all terms and conditions set forth in the Terms and Conditions of this Program
and its amendments (if any) and other relevant provisions of the Law.

- Trong truong hop xay ra tranh chap lién quan dén Chwong Trinh ndy, Ngan hang cd trach nhiém
truc tiép giai quyét theo quy dinh cua phap luat.

In case of any dispute related to this Campaign, The Bank is responsible for directly settling the
dispute in accordance with the laws.

- Khi khach hang tham gia Chuong Trinh, trong trudng hop c6 su khac biét trong quy dinh vé

cling mét van dé gitta Piéu Khoan va Bidu Kién nay vai Didu khoan va diéu kién/hgp dong/thoa
thuan/tai liéu khac lién quan dén san pham, dich vu dugc cin ctr dé xét thuong, noi dung tai
Diéu Khoan va Bidu Kién nay s& duoc uu tién ap dung.
When a customer participates in the Program, in the event of a discrepancy in the regulations on
the same matter between these Terms and Conditions and other terms and
conditions/contracts/agreements/documents related to the product or service used as the basis
for awarding prizes, the content of these Terms and Conditions shall prevail.

- Diéu khoan va Diéu kién nay duoc thé hién bang Tiéng Viét va Tiéng Anh. Trong truong hop
c6 mau thuan gitra noi dung Tiéng Viét va Tiéng Anh, noi dung Tiéng Viét s& dugc wu tién ap
dung.

Terms and Conditions of this Campaign are in English and Vietnamese. In case of any
discrepancies, the Vietnamese version shall refer.
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