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PIEU KHOAN VA PIEU KIEN

CHUONG TRINH UU PAI” GIAO DICH NGOAI TE TIEN MAT, NHAN NGAY DAM THUONG”
TERMS AND CONDITIONS OF PROMOTION
Apply for Promotion Program “CASH FOREIGN EXCHANGE, GET FREE AIR MILES”

Khéch Hang can luu ¥ rang khi Khach Hang tham gia Chuong trinh khuyén mai (sau day) hoic ddng y nhan cac Uu
dai theo Chuong trinh, Khach Hang s€ dugc xem 1a da doc, hiéu va chép thuan ban Piéu khoan va Diéu kién nay.
Customer is advised to note that participating in the promotion program (as defined below) or accepting the
promotional benefits offered by the program shall means that Customer has read, understood and accepted this Terms
and Conditions.
1. Chuwong Trinh Uu Pii “GIAO DICH NGOAI TE TIEN MAT, NHAN NGAY DAM THUONG”
(Chwong Trinh) 4p dung cho Khach Hang c4 nhéan thuc hién mua hodc ban ngoai té tién mat tai Ngan hang
TNHH MTV Shinhan Viét Nam (“Shinhan”) va nhan uu dii qua tang 13 Dam Thudng cuia Téng Cong ty
Hang khong Viét Nam — Cong ty ¢d phan (“Vietnam Airlines™).
Promotion: “Cash Foreign Exchange, Get Free Air Miles” (Program) is applied for Customers who shall to
buy or sell foreign currencies in cash at Shinhan Bank Vietnam (Shinhan) to earn up miles of Vietnam Airlines.
2. Noi dung chi tiét cia Chwong Trinh:
Promotions Details:
2.1. Thoi han chuwong trinh: T ngay 10/02/2025 cho dén ngay 30/04/2025
Promotion Period: From February 10™,2025 to April 30" 2025(both days inclusive)
2.2. Piéu Kién Khach Hang (Sau ddy goi 1a “Khach Hang Pu Piéu Kién™)
Conditions for Customer (Hereinafter referred as “Eligible Customer”)
Khach hang phai théa man ddng thoi cac diéu kién dudi déy:
Customer has to be qualified with below conditions:
(i) Khéach hang c6 tai khoan thanh toan khong ky han tai Shinhan; va
Customer must have demand deposit account at Shinhan; and
(ii) Khach Hang c6 ma s hoi vién cua Chuong trinh Bong Sen Vang (Lotusmiles) ctia Vietnam Airlines.
Customer has Lotusmiles membership number of Vietnam Airlines.
2.3. Piéu kién cho giao dich dé nhin wu dii (Sau day goi 1a “Giao dich”)
Condition for Transaction receive Reward (Hereinafter referred as “Transaction”)
Khach Hang bu Piéu Kién thuc hién thanh cong 1 trong 2 loai Giao Dich dudi day
Eligible Customers who successfully complete 1 in 2 below types of transactions:
(i) Giao dich mua ngoai té tién mit va mang ra nude ngoai cho cac muyc dich hop phap;
Transaction of buying foreign currency in cash and carry abroad;
(ii) Giao dich thu d6i ngoai té tién mit.

Transaction of cash foreign exchange.
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2.4 Uu dai

Rewards
Loai Giao dich S tién Giao dich toi thiéu Uu dai
Type of Transaction Minimum Transaction Rewards
amount
Giao dich mua ngoai Tu 500 b6 la My Ting 1 diim Thuéng Bong Sen Viang cho méi
té tién mit va mang ra From USD 500 5 Po La My (hoac sb luong ngoai t€ khac co
nudc ngoai gia tri tuong duong theo ty gia do Shinhan cong
Transaction of buying bd tai thoi diém hoan thanh giao dich).
Joreign currency in Get 1 Lotusmiles for each 5 USD (or its
cash and carry equivalent to other currencies with the
abroad. exchange rate announced by Shinhan at the
time of the transaction agreement).
Giao dich thu d6i Khong ép dung
ngoai té tién mat Not required *Dam thudng Bong Sen Vang 1a dam duoc tich
Transaction of cash lity tir doanh s6 giao dich ciia Khach Hang hoic
Jforeign exchange. tir chuong trinh Béng Sen Vang cua Vietnam
Airlines.
*Lotusmiles will be accumulated from total
purchases or dedicated programs  for
Lotusmiles members of Vietnam Airlines.

2.5 Quy dinh vé Dim Thuéng
Terms and Conditions on the Lotusmiles

(i)  Khéach Hang Bu Piéu Kién s& duoc Vietnam Airlines cong Dam Thudng vao Tai Khoan Bong Sen Vang
theo Ma s6 Hoi Vién Bong Seng Vang ma Khach Hang dong y cung cap cho Shinhan.
Lotusmiles will be credited by Vietnam Airlines into their Lotusmiles Membership Account according to
the Customer’s Lotusmiles Membership ID issued by Vietnam Airlines that provided to Shinhan by
Customers.

(i)  Dam thuong khong dugc quy ddi thanh tién mit.

Lotusmiles are not redeemable for cash.

(iii) Viéc sur dung va thoi han sur dung dam thudng dugce quy dinh bdi Vietnam Airlines. Shinhan khong chiu

trach nhiém déi véi Dam Thudng ciia Khach Hang theo Chuong Trinh nay. Cac didu khoan va diéu kién
lién quan dén viéc sir dung Dam thudng dugc quy dinh, quan 1y béi Vietnam Airlines va cap nhat trén
Website https/www.vietnamairlines.com/vn/en/lotusmile va/hodc cac Website khac dugc Vietnam
Airlines cdp nhat trong tirng thoi ky.
Lotusmiles’s expire date regulated by Vietnam Airlines. Shinhan shall not be responsible for Lotusmiles
of this promotion program after expire date. Terms and conditions related to the use of Lotusmiles are
regulated, managed by Vietnam Airlines and updated on Vietnam Airlines Website within period. Find
more at https//www.vietnamairlines.com/vn/en/lotusmile.

(iv) Trong truong hop giao dich mua ngoai t& mat bi hily (néu c6) trong thoi gian wu dai, Dam Thudng uu
dai ciing s€ duoc cdp nhat hiy bo theo sau do.

The cancellation of foreign exchange transactions (If any) during the promotion, Lotusmiles miles will

be cancelled and revoked by Vietnam Airlines.
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2.4 Quy dinh chung
General Terms and Conditions

@) Chimg tir yéu ciu khi Khach Hang thyc hién Giao dich tudn thi theo quy dinh ctia Shinhan theo ting
thoi ky.

The required documents to purchase foreign currency in cash with for going aboard are regulated by
internal policies of Shinhan within period.

(i1) Khach Hang khi tham gia chuong trinh phai tuan thu cac quy dinh phép luat ngoai héi va phong chng
rira tién cua Viét Nam theo tung thoi ky.

Customer must comply with regulations of foreign currency transactions and regulations of anti-money
laundering under the provisions of Vietnam Laws within period.

(ii1) Khach Hang c6 trach nhiém ty khai bao va thyc hién nghia vy thué, nghia vu tai chinh véi co nha nude
¢6 thim quyén theo quy dinh phap luat (néu c6) lién quan dén qua ting nhan duoc theo Chuwong Trinh
nay.

Customers are responsible for self-declaring and fulfilling tax and financial obligations as applicable
laws related to gifts arising from this promotion (if any).

(iv) Shinhan khéng chiu trach nhiém trong trueong hop Mi sé Hoi Vién Bong Sen Vang do Khach Hang
cung cip khac véi thong tin duoc ghi nhan hoac khong ton tai trén hé théng cta Vietnam Airlines.
Shinhan holds no responsibilities for any unsuccessful delivery service of Lotusmiles Miles Reward if
Lotusmiles Membership ID provided by Customer is different from the information recorded on Vietnam
Airlines system.

v) Diéu khoan va DPiéu Kién cia Chuong Trinh nay dugc cong b trén Website www.shinhan.com.vn va
¢6 thé stra d6i, bd sung hodc chim dut trude han bang viée dang ky/thong bao dén co quan nha nudc co
tham quyén (néu co) va thong bao dén Khach Hang theo mot hodc mot vai cac hinh thiic sau, tiy thudc
Shinhan quyét dinh (i) Cong khai trén Website, Ung dung ngan hang dién tir hodc céc nén ting mang
x4 hoi chinh thtc ciia Shinhan, (i) gii thu dién tor dén dia chi email da dang ky cua Khach Hang, (iii)
goi dién, nhén tin dén s6 dién thoai da dang ky cuia Khach Hang, va (iv) cac hinh thirc khac (néu co).
Terms and Conditions of this promotion is subject to changes at any time as Shinhan may deem fit.
Changes (if any) shall be notified or registered in accordance with the relevant laws and updated to
Customers: (i) Update on Shinhan Website, E-Banking SOL App or Shinhan social networking
platforms, (ii) Send announcement E-mail to the contact information registered to Shinhan, (iii)

Directly contact via phone number, SMS and (iv) others (if any).

(vi) Trudng hop c6 tranh chap phat sinh lién quan dén Chuong Trinh, Shinhan, Vietnam Airlines va Khach
Hang s& hop tac dé giai quyét trén tinh than thuong luong. Néu cac bén khong giai quyét dugce thi tranh
chip s& duoc giai quyét tai Toa an nhan dan co thAm quyén.

In case of any dispute rising out of relating to this Promotion program, Shinhan, Vietnam Airlines and
Customers shall cooperate to find an amicable resolution. If the parties fail to reach such resolution,
the dispute shall be resolved in accordance with laws of Vietnam.

(vii)  Moi thic mic, khiéu nai lién quan dén Chuong Trinh, Khach Hang vui 1ong lién hé Trung Tam Dich
Vu Khach Hang Shinhan theo mt trong cac phuong thirc duéi ddy dé duoc giai dap:

a. Tryc tiép tai Chi Nhanh/ Phong Giao Dich gan nhét
b. Trung tim H) Trg Khach Hang C4 Nhan: 1900 1577
c. HO trg Qubc Té: +84 28 3866 8830.
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For any queries related to this program, Customers contact Shinhan for further support:
a. Nearest Shinhan networks
b. Contact Center 1900 1577
c. Oversea Support: +84 28 3866 8830
(viii)  Moi thic méc, khiéu nai lién quan dén Dim Thuéng, Khach Hang lién hé truc tiép v6i nha cung cp
san pham dich vu Vietnam Airlines bang cac phuong thire duéi day:
a. Chuong trinh Bong Sen Vang (Lotusmiles) - Vietnam Airlines
b. Tel (24/7): 19001800 trong lanh thd Viét Nam
+84 24 38320320 tir nudc ngoai
c. Email:
i. vip.lotusmiles@vietnamairlines.com (Hoi vién hang Bach Kim, Vang/For Platinum,
Gold Members)
ii. lotusmiles@yvietnamairlines.com (Cac nhém Hoi vién khac/Other Members)
For any queries related to Lotusmiles rewards, Customers contact Vietnam Airlines for further support:
o Lotusmiles member: 1900 1800
o For calls from outside Vietnam (24/7)” +84 24 38320320
o  Email:
»  vip.lotusmiles@vietnamairlines.com (for Platinum, Gold members)

v Jotusmiles@vietnamairlines.com (Other members)

PHAN DANH CHO KHACH HANG/ FOR CUSTOMER ONLY

Bing viée ky tén x4c nhén, Khach hang da doc hiéu va ddng ¥ cac diéu kién va didu khoan ciia CTKM trén. Ngan hang c6
quyén chuyén giao thong tin cia Khach Hang lién quan dén Chuong Trinh nay cho di tac Vietnam Airlines.

By Signing, Customer understood and agreed to terms and conditions of this program above. Personal information related to this
program will be collected and forwarded to Vietnam Airlines by The Bank.

e Mai s thanh vién Bong Sen Vang/ Lotusmiles Membership ID: .........ovvvvveeeeeeeeeeiiiiiiiieieeeennnn.
e Ho va Tén/ Full Name

e  Chir ky ciia Khach Hang/ Customer’s Signature
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