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PIEU KIEN VA PIEU KHOAN
Chuong trinh
LAT THE NHAN QUA

Chuong trinh “L 4t thé nhan qua” (“Chuong trinh”) ap dung cho c&c khach hang ca nhan cua Ngéan hang
TNHH MTV Shinhan Viét Nam (“Ngan hang”) thoa diéu kién va diéu khoan nhu sau:

1. Thai gian chwong trinh: 25/09/2023 — 17/12/2023
2. Pham vi chwong trinh: Toan quéc

3. Hinh thikc khuyén mai: Tro choi 14t thé tich diém trén (ng dung Shinhan SOL Viét Nam (“Ung dung

SOL”).
4. Co céu giai thwéng:

4.1. Gidgi tuan:

biéu kién

Loai giai
thudéng

Noi dung giai
thudéng

S6 lugng giai
thuong/tuan

Gia tri giai
thudéng
(VND)

Tong gié tri
giai thuong
(VND)

Tong
SO tuan

Giai Nhat | Dat tong diém cao | M4 eVoucher | 500,000 01 12 6,000,000
nhat trong tuan Got It

Giai Nhi Pat tong diém cao | M4 eVoucher | 400,000 01 12 4,800,000
thir nhi trong tuan | Got It

Giai Ba Pat tong diém cao | M4 eVoucher | 300,000 08 12 28,800,000
thir 03 dén tha 10 | Got It
trong tuan

Giai Pat tong diém cao | M4 eVoucher | 200,000 10 12 24,000,000

Khuyén the 11 déntha 20 | Got It

Khich trong tuan

Tong cong 20 63,600,000

4.2. Gidi vwot cp:

Loai giai | Diéu kién

Noi dung giai

S6 luong giai

Gia tri giai

Tong gié tri giai

thuong thuong thuong (VND) thudng thuong (VND)
Giai Top 30 nguoi choi | M& eVoucher | 100,000 30 3,000,000
thuong 01 | dau tién vuot qua | Got It

cap do 01
Giai Top 30 ngudi choi | Ma eVoucher | 200,000 30 6,000,000
thuong 02 | dau tién vuot qua | Got It

cép do 02
Giai Top 30 nguoi choi | Ma eVoucher | 500,000 30 15,000,000
thuong 03 | dau tién vuot qua | Got It

cép do 03
Tong cong 90 24,000,000

4.3. Gidi téng két:

Diéu kién

Loai giai

Noi dung giai

Gia tri giai S6 lugng

Tong gia tri giai

thuong
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Giai Nhat | Tong diém tich M4 eVoucher | 3,000,000 01 3,000,000
lity cao nhattoan | Got It
Chuong trinh
Giai Nhi Téng diém tich M@ eVoucher | 2,000,000 01 2,000,000
Ity cao tht nhi Got It
toan Chuong trinh
Giai Ba Tong diém tich M& eVoucher | 500,000 08 4,000,000
lity cao thu 3 dén | Got It
thur 10 toan
Chuong trinh
Tong céng 10 9,000,000

Tong gia tri giai thuong cia Chuong trinh: 96,600,000 VND (Chin muoi su triéu, sau trim nghin dong),
chwa bao géom VAT,

5. N§i dung va thé I¢ chi tiét:

5.1. Péi twong khach hang tham gia Chuwong trinh:

Chwong trinh 4p dung cho cac khach hang ca nhan cia Ngan hang, bao gém ca nhan vién Ngan hang.
5.2. Cach thic, thé 1@, diéu kign va gidgi thuong:

5.2.1. Céch thirc tham gia Chuong trinh:

Budc 01: Tai hodc cap nhat phién ban méi nhat cua Ung dung SOL;

Budc 02: Truy cap banner Chuong trinh tai trang chu ciia Ung dung SOL, hoic truy cap muc “Trd choi”, roi
nhap vao banner Chuong trinh dé tham gia tro choi.

Khach hang ding nhap hang ngay: Nhan duoc 03 luot choi/ngady. Luot choi c6 thé dugc tich lily sang ngay
hdm sau néu khong duoc sir dung hét trong ngay trude do.

5.2.2. Thé 1é Chuong trinh:

Thé Ié Céch tinh diém

Nguoi choi 14t thé dé tim ra cac cip hinh giong Diém dugc tinh dua trén s6 cap thé lat dung va thoi

nhau. Cu thé: gian choi/lugt chqi. 81”17d1_mg cang it budc lat voi q
- Thoi gian: 30 giay/luot choi thoi gian cang ngan, diém thudéng cang cao. Cu the:
- Téng budc lat: 30 budc lat/luot choi - MJi cap thé 1t dang: + 05 diém

i W ’ 7 - Mai gidy con lai/luot choi: + 01 diém/giay
Moi nguoi choi 6 tong cong 03 cap do dé chinh

phuc. Bao gom: ‘ Vi du: Nguoi choi ldt diing hét 06 cap (cap dg 01)
- Cap do 01: Bao gom 06 c@p hinh trong 20 gidy => Nguoi choi c6 06%05 + 10*01 =
- Cap do 02: Bao gom 08 cap hinh 40 diém

- Cép do 03: Bao gom 08 cap hinh
Trong d6, s6 diém can tich liiy dé vuot qua ting
cip do nhu sau:

- Cap do 01: 1,000 diém

- Cap d6 02: 2,500 diém

- Céap d6 03: 5,000 diém

Sau khi tich liiy du s6 diém dé vuot qua Cp d6 03,
ngudi choi van dugc tiep tuc choi va tich iy thém
diém dé canh tranh giai thuong cho Giai Tong Ket.
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5.2.3. Biéu kién va giai thuong:

Giai tuan:

Loai giai Diéu kién Noi dung giai  Giatrigiai  S6luong giai Tong  Tong gia tri

thuong thuang thuong thuong/tuan | sb tuan  giai thuong

- (WND ~____(VWND)
Giai Nhat | Pat tong diém cao | M4 eVoucher | 500,000 01 12 6,000,000
nhét trong tuan Got It
Giai Nhi Pat tong diém cao | M4 eVoucher | 400,000 01 12 4,800,000
tha nhi trong tuan | Got It
Giai Ba Pat tong diém cao | M4 eVoucher | 300,000 08 12 28,800,000

thir 03 dén tha 10 | Got It
trong tuan

Giai Pat tong diém cao | M eVoucher | 200,000 10 12 24,000,000

Khuyén thir 11 déntha 20 | Got It

Khich trong tuan

Tong cong 20 63,600,000
* Ghi chu:

e S diém duwoc xdc dinh dé xép hang tring thuweng cho timg tudn la diém tich liiy bdt dau tir 0:00 Thar
Hai dén 23:59 Chui Nhdt cua tuan do;

e Diém tich lily tir tuan trude dé sé khong dwot céng tich iy d@é xép hang cho tuan tiép theo;

e MJdi khéch hang chi nhdn duwoc téi da 01 gidi tuan/tuan, va toi da 12 gidi tuan trong suét thoi gian
chuong trinh,

e Trong truong hop c6 tir 02 khach hang tré 18n dat cling sé diém dé xét gidi, khdch hang dat duwoc s6
diém xét gidi trudc sé dwgc wu tién nhdn thuong.

Giai vuot cap:
Loai giai  Diéu kién Noi dung giai Gia tri giai S6 luong Tong gié tri giai
thuong thuong thuong (VND)  giai thuong  thuong (VND)
Giai Top 30 nguoi choi | M& eVoucher Got | 100,000 30 3,000,000
thuong 01 | dau tién vuot qua | It
cap d6 01
Giai Top 30 nguoi choi | M& eVoucher Got | 200,000 30 6,000,000
thuong 02 | dau tién vuot qua | It
cap do 02
Giai Top 30 nguoi choi | M& eVoucher Got | 500,000 30 15,000,000
thuong 03 | dau tién vuot qua | It
cap do 03
Téng céng 920 24,000,000
* Ghi chu:

e Diém dé tinh Gidi virot cdp la diém duwoc tich liiy trong suot thoi gian chwong trinh;

e MJdi khéch hang chi nhdn duoc toi da 01 gidillogi gidi thirong cua Gidi virot cap, va toi da 03 logi
gidi thurong cua Gidi vieot cdp trong suot thoi gian chwong trink;

e Trong truong hop c6 tir 02 khach hang tré Ién dat clng sé diém dé xét gidi, khach hang dat diroc s6
diém xét gidi trudc sé duwoc weu tién nhan thuong.

Giai tong két:
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Loai giai  Diéu kién Noi dung giai  Gié tri giai S6 lugng giai  Tong gia tri giai
thuong thuong thuong (VND) | thuong thudng (VND)
Giai Nhat | Tong diém tich M4 eVoucher | 3,000,000 01 3,000,000

lily cao nhattoan | Got It

Chuong trinh
Giai Nhi Téng diém tich M4 eVoucher 2,000,000 01 2,000,000

Ity cao tha nhi Got It

toan Chuong trinh
Giai Ba Tong diém tich M4 eVoucher 500,000 08 4,000,000

lity cao thu 3 dén | Got It

thir 10 toan

Chuong trinh
Tong cong 10 9,000,000

* Ghi chu:

e Diém dé tinh Gidi tong két la diém duwoc tich iy trong sudt thoi gian chwong trinh;

e Moai khach hang chi nhén duwoc téi da 01 Gidi tong két;

e Trong truong hop c6 tir 02 khach hang tré Ién dat clng sé diém dé xét gidi, khach hang dat dwoc s6
diém xét gidi trudc sé dwoe wu tién nhdn thueng.

6. Thong bao triung thuwéng:

Trong vong tdi da ba (03) ngay 1am viéc sau khi c6 két qua ciia mai loai giai thuang, hé thong s& théng bao
két qua va tién hanh tra thuong cho khach hang trang thuong ngay trén Ung dung SOL, va giri SMS thong
béo trang thudng dugc gui tir dau sé dinh danh "ShinhanBank” cho Khach hang tring mot trong céc giai
thuong ciia Chuong trinh. Noi dung tin nhan s& bao gom loai giai thuang Khéach hang nhan dwoc va cach
thire khach hang truy cap giai thuong trén Ung dung SOL.

7. Thi tuc trao thwéng:

e Cach thirc trao thuong: Chuong trinh thuc hién tra thuong vao muc “Gié qua” trén giao dién
Chuong trinh trén Ung dung SOL. Khach hang ding nhap va truy cap vao muc “Tro choi” dé truy
cap “Gi6 qua” trén Ung dung SOL dé nhan giai thuong. Khéch hang khdng phai thuc hién tha tuc
nao dé nhan thuong.

e Tréach nhiém cua khach hang trang thuong déi véi thué thu nhap khong thuong xuyén: Khach hang
chiu trach nhiém nop thué thu nhap khong thuong xuyén theo quy dinh cua phap luat Viét Nam hién
hanh.

8. Giai dap thong tin vé Chwong trinh:
Moi chi tiét lién quan dén Chwong trinh, khach hang vui 1ong lién hé cac chi nhanh/phong giao dich gan
nhit cia Ngan hang hodc Trung tdm Dich vu Khach hang theo s6 1900 1577.

9. Trach nhiém cong b thong tin:

e Quy dinh V& trach nhiém cua thuong nhan trong viéc théng béo cong khai chi tiét noi dung cua thé 18
chwong trinh khuyén mai: Ngan hang c6 trach nhiém thong bao day dii chi tiét ngi dung ciia Thé I¢
chuong trinh khuyén mai tai cac chi nhanh, phong giao dich caa Ngan hang va trén website cua
Ngan hang https://shinhan.com.vn

e Quy dinh V& trach nhiém cua thuong nhan trong viéc céng bd két qua trang thudng: Ngan hang cé
trach nhiém thong bao day da danh sach khach hang trang thuéng trén website caa Ngan hang
https://shinhan.com.vn khi két thiic chuong trinh.

10. Cac quy dinh khac:
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e Chuong trinh dugc 4p dung dong thoi véi cac wu dai khac;

e Bing viéc tham gia Chuong trinh nay, Khach hang dong y cho Ngan hang dugc quyén str dung, chia
sé voi bén thir 3 vé thong tin va hinh anh ciia khach hang cho cac muc dich lién quan dén chuong

trinh;

e Bang viéc tham gia Chuong trinh nay, khach hang thira nhan d4 hiéu r6 va dong y thuc hién theo tat
ca diéu kién, diéu khoan quy dinh tai Didu khoan va Piéu kién cua Chuong trinh nay va cac diéu

chinh (néu c6), va quy dinh khéc c6 lién quan cta Phap luét;

e Trong truong hop xay ra tranh chap lién quan dén Chwong trinh nay, Ngan hang c6 trach nhiém truc
tiép giai quyét, néu khong thoa thuan dugce tranh chip s& duoc xir Iy theo quy dinh cta phap luat
hién hanh

e Ngan hang c6 quyén tir chdi ap dung Chuong trinh, tir chdi tra thuong cho khach hang trong trudng
hop Ngéan hang nhén thay 14 khong hop 1& hodc c¢6 nghi ngd hodc phat hién khach hang c6 dau hiéu
gian 1an hodc c6 phat sinh giao dich gian 1an hogc vi pham bat ky Diéu Khoan va Diéu Kién co lién

quan nao cua Chuong trinh;

e Tat ca cac dieu khoan chung lién quan dén san pham dich vu cua Ngan hang (nhu da stra d6i, bo

sung va/hodc duge thay thé trong timg thoi diém) s& cing duoc ap dung;

e Néu co bét ky khiéu nai phat sinh, khach hang vui 1ong lién hé Ngan hang khong tr& hon ngay
21/12/2023 dé duoc giai quyét. Ngan hang s& khong hd tro giai quyét khiu nai (néu c6) sau thoi
gian nay.

e Moi quyét dinh ctia Ngan hang lién quan dén cac chuong trinh nay 1a cudi ciing, chinh thirc va
khong phai thong bao trén bao chi.

Hét.
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