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PIEU KIEN VA PIEU KHOAN CHUONG TRINH

Quet thé chat — Trai nghiém Omakase

1. Thoi gian chwong trinh: 08/07/2026 — 04/08/2026 (04 tuin)

2. Doi twong ap dung: Khach hang dong thoi thoa cac didu kién sau:

- Chu thé chinh s& htru mét (01) trong cac thé tin dung sau:

o Thé tin dung qudc té Shinhan Visa Cashback/HiPoint/cAi nhidn hang
Chuan/Vang/Bach Kim

o Thé tin dung qudc té Shinhan Visa c4 nhan E-card

o Thé tin dung qudc té Shinhan Visa Travel hang Bach Kim

o Thé tin dung Shinhan Visa Signature

o Thé tin dung quéc té Shinhan Visa PWM hang Bach Kim

o Thé tin dung qudc té Shinhan — Lotte Mart
o Thé tin dung cd nhan Korean Air — Shinhan

o Theé tin dung Baemin — Shinhan

o Thé tin dung Tiki — Shinhan hang Chuan/Bach kim

o Theé tin dung 365 Cashback hang Bach Kim
o Thé tin dung Shinhan Business Owner
o Thé tin dung Shinhan Supreme

- Gri tin nhin dang ky tham gia chuong trinh theo quy dinh tai Diéu 4.

3. Chi tiét wu dai: Qua ting ddc biét danh cho cic chii thé dat tong chi tiéu bang thé tin dung
Shinhan hop 18 cao nhat mdi tuan:

Chi tiéu t6i thiéu Qui ting _Solugng | Tong 50 lugng
: qua tang mol tuan qua tang
01 luwgt trai nghiém am thuc Ha Noi: 10 Ha Noi: 40

10.000.000 VND Omakase danh cho 01 nguoi
tai Ha N¢i hoac TP. Ho Chi Minh

Ho Chi Minh: 15

Ho Chi Minh: 60

4. Cach thirc tham gia:

- Chu thé nhén tin bang s6 dién thoai ding ky v6i Shinhan theo mdt trong cac ct phap

sau va gri dén 6089:

o Chu thé & khu vuc TP. H6 Chi Minh: SHINHAN<khoang cach>HCM
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o Chu thé ¢ khu vuc Ha Noi: SHINHAN<khoang cach>HN

Khach hang c6 thé nhén tin truce hoidc trong thdi gian dién ra chuwong trinh.

MB&i khach hang c6 thé gtri tin nhan nhiéu 1an. Tin nhan cudi cting vao ngay 04/08/2026
s& 1a tin nhin x4c dinh ding ky tham gia.

5. Quy dinh vé giao dich chi tiéu hop 18

5.1

52

53

54

5.5

Téng chi tiéu hop 1¢ bao gdm céac chi tiéu tai may ca thé va truc tuyén trong nudc va
qudc té cua cac thé tin dung Shinhan dugc néu ¢ muc (2).

Giao dich chi tiéu hop 1& dugc tinh theo ngay thyc hién giao dich va phai duoc quyét
toan vao hé thong Shinhan.

Giai doan giao dich Thoi gian quyét toan

Tuén 1: 08/07/2026 — 14/07/2026

Tuén 2: 15/07/2026 — 21/07/2026 Khéng tré hon

Tudn 3: 22/07/2026 — 28/07/2026 11/08/2026
Tuén 4: 29/07/2026 — 04/08/2026

Téng chi tiéu hop 1& dugc tinh riéng theo timg tuan va khéng duge cong don cho tuan
tiép theo.

Nhitng giao dich da dugc thuc hi¢n trong thoi gian chi tiéu hop 1€ nhung chua dugc
ghi nhan vao hé théng cua Shinhan ding thoi han s& dugc xem 1a khong hop 1€, du
chu thé c6 nhan dugc tin nhin théng bao giao dich thuc hién thanh cong tir Shinhan
hay khong.

Céc giao dich rut tién mat, Tién Mat Linh Hoat va nhitng loai phi khac nhu phi xtr ly
giao dich, phi thuong nién, phi rat tién mat, 1ai suét, cac khoan thanh toan thé tin
dung/ghi no, diéu chinh ghi ng, phi trd chdm, va bét cr giao dich ti gia hdi doai, giao
dich mua béan ngoai té sé khong duogc tinh vao chi tiéu hop I¢.

6. Quy dinh vé viéc tra thuwéng:

6.1

6.2
6.3
6.4

Cac giao dich dugc thuc hién boi chu thé phu s€ dugc tinh cho chu thé chinh, nhung
uu dai chi &p dung cho chu thé chinh.

M3di chu thé duoc nhén tdi da 01 giai thudng trong chuong trinh.

Chu thé trang giai s& nhan dugc thong bao vé giai thuong khong tré hon 11/09/2026.
Chu thé duge xem 1a khong thoa diéu kién chuong trinh wu ddi néu thé tin dung
Shinhan dang cham thanh toan, cé phét sinh ng x4u, giao dich gian 1an trong thoi gian
chuong trinh, bi khéa/hiy hodc bét budc huy vi bat ky li do gi vao cac thoi diém xét
thudng va hoan tién.
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7. Cac diéu kién khac:

7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

7.9

7.10

7.11

7.12

Néu c6 bat ky thic méc hodc khiéu nai phat sinh, chii thé vui 1ong lién hé véi Shinhan
qua tong dai khong tré hon 15/10/2026. Sau thoi han ndy, Shinhan khéng cé trach
nhiém giai quyét khiéu nai phat sinh.

> Tbng dai Khach hang Chuan: 19001577

> Tong dai Khach hang Uu tién: 1800 5999 26

Shinhan khéng chiu trach nhiém cho nhiing sai s6t khi thong bao qua tin nhan/email
do s6 dién thoai/dia chi email dang ky cua Khach hang véi Shinhan 1a khong chinh
xac hodc khong dugc cap nhat.

Shinhan, trong chtirng muc tdi da duoc phap luat Viét Nam cho phép, c6 toan quyén
quyét dinh giao dich nao 1a giao dich hop 1¢.

Shinhan c6 toan quyén quyét dinh viéc ap dung hodc khong ap dung dong thoi wu dai
nay véi cac wu dai khac cuia Shinhan trién khai trong cling thoi diém.

Shinhan c6 toan quyén tir chdi 4p dung chuong trinh, tir chbi cung cép san pham va
dich vu ding dé khuyén mai cho bat ky Khach hang nao ma Shinhan cho 13 cung cip
thong tin khong hop 1¢, khong r6 rang, khong day du, hodc vi pham bat ky Diéu khoan
va Diéu kién nao ciia chwong trinh.

Shinhan dugc phép st dung hinh anh, tu li¢u va céc thong tin lién quan dén nguoi
trang thuéng cho muyc dich quang céo, khuyén mii cta Shinhan va trén cac phuong
tién thong tin dai chung ma khong phai tra bat ¢t chi phi nao thém cho nguoi nhan
thuong.

Shinhan c¢6 thé lién lac v6i Khach hang qua sé dién thoai/email da dang ky voi
Shinhan dé xac minh mdt so thong tin va yéu cau bo sung gidy to néu can thiét.

Khach hang phai chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan qua
tang/dich vu tir chwong trinh bao gém khong gi6i han khoan thué thu nhap ca nhan
(néu co).

Shinhan khong phai nha cung cép qua ting hoic don vi van chuyén. Cac san pham
va dich vy nay dugc cung cp boi cac nha cung cip tuong tng theo diéu kién va diéu
khoan do nha cung cdp d6 quy dinh, va Shinhan khéng chiu trach nhiém dudi hinh
thirc nao lién quan dén san phém va dich vu do.

Khach hang s& bi rang budc boi cac diéu khoan va diéu kién cua nha cung cip qua
tang co lién quan. Trong trudong hgp cd thac mac hay khicu nai lién quan dén cac qua
ting nay, khach hang vui 10ng lién hé truc tiép nha cung cap.

Thoi gian nhan qua ting co thé kéo dai do thoi gian san xuét, van chuyén, t6n kho
hodc cac yeu to khac ngoai kha nang kiém soat cia Shinhan.

Khi Shinhan cho 1a can thiét, Shinhan c6 toan quyén thay d6i qua ting tuong tng
bang san pham khuyén mai khac c6 gié tri twong duong, nhung khong vuot qua gia
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trj qua ting dugc dé cap trong Diéu 3 cta diéu khoan va diéu kién nay trong bat ky
truong hop nao.

7.13 Trong pham vi phép luat cho phép, Shinhan c6 toan quyén cham dut, thay d6i hay
bang cach khac xtr Iy chuong trinh sau khi thong bao trudc ba (03) ngay tai cac chi
nhanh/phong giao dich va/hodc trén trang web cua Shinhan.

7.14 Moi quyét dinh cua Shinhan lién quan dén chuong trinh nay 1a cudi cung, chinh thirc
va khong phai thong bao trén bao chi.

7.15 Bing viéc tham gia chwong trinh khuyén mai, chii thé dong ¥ chip nhan cic Diéu
kién va Piéu khoan chwong trinh da dugc dé cap.
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