€9 Shinhan Bank

PIEU KIEN VA PIEU KHOAN CHUONG TRINH
Trai nghiém SOL — Tron wu dai

1. Theoi gian chwong trinh: 01/09/2022 — 30/09/2022

2. Déi twong &p dung: Khach hang ddng thoi thoa cac diéu kién sau:
- La chu thé chinh caa mot (01) trong cac thé tin dung/ghi no sau:

o Thé tin dung qudc té Shinhan Visa Cash Back/Hi-Point/cd nhan hang
Chuan/Vang/Bach Kim;

o Thé tin dung quéc té Shinhan Visa ca nhan E-card;

o Thé tin dung québc té Shinhan Visa Travel hang Bach Kim;
o Thé tin dung Shinhan Visa Signature;

o Thé tin dung quéc té Shinhan - Lotte Mart;

o Thé tin dung ca nhan Korean Air — Shinhan;

o Thé ghi ng quéc té Shinhan My SOL;

o  Thé ghi ng Shinhan Be-SAFE.

- Nhan duoc tin nhan/email/dién thoai cua Shinhan théng bao vé chuong trinh,

3. Chi tiét wu dai: Chu thé s& nhan dugc hoan tién khi st dung wng dung ngan hang di
dong “Shinhan Bank Vietnam SOL” dé (1) chuyén d6i céc giao dich bang thé tin dung
Shinhan sang hinh thirc tra gop voi l3i suat wu dai hoic (2) sir dung chiic ning thé dién tir
trong thoi han chuong trinh.

L, 6 lwong giai
Hoan tién ST GJF

thuong

(1) Chuyén doi tra gop lai suat wu dai
thanh c6ng qua ung dung SOL

(2) Lan dau dang ky va kich hoat
chtrc nang thé dién tir qua ung dung
SOL va c6 phat sinh giao dich bang
thé dién tir

20.000 dong 250

10% trén tong chi tiéu bang the
dién tr trong thoi gian chuong 1.500
trinh, téi da 50.000 dong
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4. Piéu kién nhan wu dai:

4.1

4.2
4.3
4.4

S6 lugng giai thuong cia chuong trinh ¢6 han va dugc uvu tién cho cac chu thé thyuc hién
chuyén d6i tra gop hoac kich hoat chirc nang thé dién tir trén (ng dung SOL sém nhat.

U dai chi &p dung cho chu thé chinh.

MGi chu thé dugc nhan tdi da 70.000 dong trong chwong trinh.

Chu thé duoc xem 13 khong thoa diéu kién chuong trinh wu dai néu thé tin dung/ghi no
Shinhan dang cham thanh toan, c6 phat sinh no xau, giao dich gian lan trong thoi gian
chuong trinh, bi khéa/huy hozc bat budc hiy vi bat ky Ii do gi vao cac thoi diém xét

thuang va hoan tién.

5. Cach thac tham gia:

5.1 Chuyén ddi tra gop l4i suat wu dai qua &ng dung SOL

Budc 1: Bang nhap tng dung SOL

Budc 2: Chon Thé > Tra gop

Budc 3: Chon thé tin dung Shinhan va thoi gian thuc hién giao dich
Budc 4: Chon chinh xac giao dich can chuyén doi tra gop

Budc 5: Chon Chu ky chuyén dbi tra gop va i suat trong ng

Ki han L&i suat ‘
6 thang 21.5%/nam

12 thang 21%/nam

18 thang 20.5%/nam

Budc 6: Xéac nhan chuyén doi tra gop

Xem huéng dan chi tiét tai day

< Luuy:

- Giatri giao dich tdi thiéu dé dang ky tra gop lai suat vu dai 1a 3.000.000 dong.

- Céc giao dich rat tién mat, Tién Mat Linh Hoat, giao dich dd qua han thanh toan va nhiing

loai phi nhu phi xir Iy giao dich, phi thuong nién, phi rt tién mat, I3i suat, cac khoan thanh

2
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toan thé tin dung, diéu chinh ghi no, phi tra cham, giao dich ti gi& hdi doai s& khong duoc
chuyén d6i sang hinh thuc tra gop.

- Giao dich khi 4p dung chuyén sang tra gop l4i suat wu dai khong thé duoc hdi lai va bat ky
yéu cau huy Go6i tra gop sau khi Chu thé dang ky chuong trinh s& khong duoc thuc hién.

- Thanh toan tra trugc khoan tra gop I4i suat wu dai khong bi tinh phi. Tuy nhién, chu thé chi
dugc phép thanh toan tra trudc toan bo gia tri con lai cia moén tra gép bao gdbm 1i phat

sinh néu c6. Chu thé khong duoc phép tra trudce ting phan mon tra gop.

5.2  Sw dung chirc nang Thé dién tir trén wng dung SOL
e Budc 1: Bang nhap ung dung SOL
e Budc 2: Chon Thé > Chire nang Thé dién tir
e Budc 3: Chon thé tin dung/ghi ng mudn dang ky chic niang Thé dién tu
e Budc 4: Cai dat han mac giao dich va ma PIN cho Thé dién tur
e Budc 5: Kiém tra théng tin va xac nhan
e Budc 6: Kich hoat chirc nang Thé dién tir

Xem huéng dan chi tiét tai day

< Luuy:

- Ul dai chi &p dung cho khach hang lan dau tién st dung chirc nang Thé dién tir.

- Sau khi kich hoat chirc nang Thé dién tir trén ung dung SOL, Chu thé can st dung Thé dién
tir cho céc giao dich truc tuyén dé duoc nhan hoan tién 10% trén téng chi tiéu.

- Tbng chi tiéu hop 1& bao gdm céc chi tiéu truc tuyén trong nuéc va quéc té dugc thyc hién
trong thoi han chuong trinh va phai dwoc ghi nhan vao hé thong Shinhan khang tré hon
07/10/2022.

- Nhitng giao dich da duoc thuc hién trong thoi gian chi tiéu hop I¢ nhung chua dugc ghi
nhan vao hé théng cia Shinhan ding thoi han s& dugc xem 1a khdng hop 1€, du cha thé c6

nhan dugc tin nhin thong bo giao dich thyc hién thanh cong tir Shinhan hay khong.

6. Thai gian va cach thiec nhan wu dai:
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Thoi gian chwong trinh

Thoi gian chuyén ddi tra gop va st dung
chirc nang thé dién tur trén tng dung SOL

01/09/2022 — 30/09/2022

Thaoi gian chi tiéu hop 1€ trén thé dién tu

01/09/2022 — 30/09/2022

Thoi gian giao dich ghi nhan vao hé¢
théng Shinhan

Khong tré hon 07/10/2022

Thoi gian khach hang nhan giai thuong

Khong tré hon 07/11/2022

Tin nhén théng bao giai thudng s&
duoc giri dén Chua thé chinh.

7. Cac diéu khoan va diéu kién khac:

7.1
7.2

7.3

7.4

7.5

7.6

7.7

Chuong trinh nay khong ap dung cho nhéan vién Ngéan hang Shinhan.

Néu cd bat ky thac mac hoac khiéu nai phat sinh, Cha thé vui long lién hé véi Shinhan
qua tong dai 19001577 khong tré hon 07/12/2022. Sau thoi han nay, Shinhan khéng cé
trach nhiém giai quyét khiéu nai phét sinh.

Shinhan khdng chiu trach nhiém cho nhiing sai st khi thong bao qua tin nhan/email do
s6 dién thoai/dia chi email ding ky ctia Khéach hang véi Shinhan la khong chinh xéac
hoac khong dugc cap nhat.

Shinhan, trong ching muc ti da duoc phép luat Viét Nam cho phép, c6 toan quyén
quyét dinh giao dich nao la giao dich hop Ié.

Shinhan c6 toan quyén tir chdi 4p dung chuong trinh, tir chbi cung cp san pham va dich
vu dung dé khuyén mai cho bt ky Khéach hang nao ma Shinhan cho 1a cung cip théng
tin khdng hop I¢, khdng rd rang, khong day du, hoac vi pham bat ky Diéu khoan va Biéu
Kién nao caa chuong trinh.

Shinhan dugc phép sir dung hinh anh, tur liéu va cac thong tin lién quan dén ngudi tring
thuong cho muc dich quang céo, khuyén méi ciia Shinhan va trén cac phuong tién thong
tin dai chiing ma khdng phai tra bat cir chi phi nao thém cho ngudi nhan thuong.
Shinhan ¢ thé lién lac véi Khach hang qua sé dién thoai/email da ding ky voi Shinhan
dé xac minh mot sb thong tin va yéu cau bd sung giy to néu can thiét.
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7.8 Khach hang phai chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan qua
tang/dich vu tir chwong trinh bao gdm khéng giéi han khoan thué thu nhap c& nhan (néu
co).

7.9 Trong pham vi phap luat cho phép, Shinhan c6 toan quyén cham dut, thay doi hay bang
cach khac xu 1y chuong trinh sau khi thong bao trudc ba (03) ngay tai cac chi
nhanh/phong giao dich va/hoac trén trang web caa Shinhan.

7.10 Moi quyét dinh caa Shinhan lién quan dén chuong trinh nay 13 cudi cing, chinh thic va
khong phai thdng bao trén béo chi.

7.11 Bing viéc tham gia chuong trinh khuyén mai, Chi thé ddng y chip nhan cac Diéu kién
va biéu khoan chuong trinh di dugc dé cap.

7.12 Diéu khoan va Biéu kién chuong trinh duoc 1ap thanh hai ban tiéng Anh va tiéng Viét.
Trong truong hop khdng thdng nhat va/hoic cd bat cir su khac biét nao, ban tiéng Viét
s€ dugc uu tién stir dung.
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