
 

TERMS AND CONDITIONS 

FLEXIBLE INSTALLMENT PROGRAM WITH 0% INTEREST 

1. Program details: 

1.1 The Flexible Installment Program with 0% Interest allows cardholders to convert the 

payment amount of goods/services purchased using Shinhan credit cards into 

smaller payments of equal amounts and paid over multiple statement periods. 

1.2 The Flexible Installment Program with 0% Interest is only applicable to cardholders 

of Shinhan consumer credit cards (“Cardholders”) issued by Shinhan Bank Vietnam 

Ltd., (“Shinhan”). 

1.3 Installment fee: 

Tenor Installment fee 

03 months 2.50% 

06 months 4.50% 

09 months 6.50% 

 

1.4 The Flexible Installment Program with 0% Interest is not applicable in the following 

cases: 

(i) Transactions with value under VND 1,000,000 (One million Dong). 

(ii) Transactions which are Cash Advance transactions and cash-related 

transactions, reverted transactions, casino chips purchase transactions, gold 

purchase transactions (based on the Merchant Category Code (MCC) 

prescribed by the international card organization), online bill payment 

transactions for credit card services, payment transactions for annual fee, 

participation fees and other payable fees, or other transactions that Shinhan 

deems ineligible. 

(iii) The transaction is due for payment. 

(iv) The transaction has been registered any other form of installment. 

(v) At the time of installment registration, the credit card is canceled, temporarily 

or permanently blocked, expired; the cardholder is in overdue status, over limit, 



 

or breaches any provisions of the Terms and Conditions of Shinhan consumer 

credit card. 

1.5 Cardholders may register for the Flexible Installment Program with 0% Interest 

through the following methods: 

▶ Shinhan SOL Vietnam Mobile Banking Application 

▶ Call center 1900 1577 

2. Program’s terms and conditions: 

2.1 The currency used in the Flexible Installment Program with 0% Interest is 

Vietnamese Dong (VND). Source transactions in foreign currencies will be converted 

to VND when acquired to the Shinhan system. 

2.2 Source transaction is a card transaction to pay for goods/services at card accepting 

units in source currency before being acquired and converted to VND on the 

Shinhan system. 

2.3 Transactions can only be converted to installments when acquired to Shinhan's 

system. 

2.4 The payment amount for the purchase of goods/services using Shinhan consumer 

credit card is divided into smaller payments of equal amount and paid in each 

statement period (“Installment”). The Installment will be rounded to the nearest VND 

unit. 

2.5 Cardholders are not allowed to change the installment period or the selected 

installment amount after the transaction has been successfully converted. 

2.6 The installment payment is part of the Minimum Payment Amount. The cardholder 

will pay the installment payment according to Shinhan's credit card statement 

payment regulations. The first installment payment will be updated to the 

cardholder's statement in the next statement period after the installment 

transaction is successfully registered. 

2.7 The cardholder's credit limit will be reduced in proportion to the value of the 

transaction registered for installment conversion and the fee that the cardholder 

must pay to Shinhan. The available limit will automatically increase in proportion to 

the amount that the cardholder has paid to Shinhan. 



 

2.8 If the cardholder fails to pay the full amount due as stated in the Statement on or 

before the payment due date, the cardholder will pay a fee and interest as 

prescribed in the Terms and Conditions of Shinhan consumer credit card. 

3. Term, interest rate and installment conversion fee: 

3.1 Eligible installment terms include 3 months, 6 months and 9 months. 

3.2 The interest rate applied during the entire installment period is 0%. 

3.3 When the cardholder participates in the Flexible Installment Program with 0% 

Interest, Shinhan will apply an installment conversion fee on the successfully 

registered installment amount. This fee is regulated in each period and announced 

on Shinhan's website. 

3.4 The installment conversion fee is only collected 01 times and will be updated in the 

cardholder's statement in the next statement period after the installment 

transaction is successfully registered. This fee will not be refunded in any case. 

3.5 At the time of installment registration, Shinhan has provided the cardholder with 

full information on applicable fees, interest rates and installment payment terms. By 

registering for the installments, the cardholder understands and agrees to these fees 

and interest rates. 

3.6 The cardholder is only allowed to prepay the entire remaining amount of the 

installment including interest (if any). The cardholder is not allowed to prepay a part 

of the installment. 

3.7 No fee is required for prepayment. However, the cardholder will not be refunded 

the installment conversion fee in case of prepayment. 

4. Program Termination: 

4.1 Shinhan reserves the right to cancel or terminate the Flexible Installment Program 

with 0% Interest upon the occurrence of the following events, including but not 

limited to: 

a) The cardholder breaches any of the Terms and Conditions of the Flexible 

Installment Program with 0% Interest; 

b) The cardholder breaches any of the Terms and Conditions of Shinhan consumer 

credit card; 



 

c) The cardholder is identified as missing or deceased. 

4.2 In the above cases, the installment cancellation will be considered as prepayment. 

Shinhan will collect the remaining installments of the cardholder and collect fees 

and interest (if any) as prescribed in the Terms and Conditions of the Flexible 

Installment Program with 0% Interest and Terms and Conditions of Shinhan 

consumer credit card. 

4.3 Regardless of the reason, upon termination of the credit card account or the Flexible 

Installment Program with 0% Interest, all balances arising from installment 

transactions will immediately become due for payment and will be automatically 

debited from the credit card account. 

4.4 Shinhan will not be responsible for the quality of goods/services and any disputes 

arising from the purchase of goods/services between the cardholder and the 

supplier related to the purchase of goods using the Flexible Installment Program 

with 0% Interest. 

4.5 The cardholder authorizes Shinhan to continue to debit the installment payment 

amount of the Flexible Installment Program with 0% Interest to the credit card 

account regardless of any disputes that may arise. 

5. General terms: 

5.1 Shinhan reserves the right to accept or reject any registration for the Flexible 

Installment Program with 0% Interest from the cardholder without providing any 

reason. 

5.2 The provisions of the Terms and Conditions of the Flexible Installment Program with 

0% Interest may be amended and supplemented from time to time, in accordance 

with the provisions of law. Shinhan will announce the termination and/or 

amendments and supplements to the Terms and Conditions of the program on 

Shinhan's official website. 

5.3 Shinhan, at its sole discretion, may change, supplement or terminate the Flexible 

Installment Program with 0% Interest and notify the cardholder in advance by a 

suitable method of Shinhan's choice. 



 

5.4 The cardholder hereby unconditionally and irrevocably agrees with Shinhan that 

Shinhan has the right to provide the cardholder's information and information on 

the cardholder's installment transactions upon request of competent state 

agencies/persons as prescribed by law without notifying the cardholder.  

5.5 The cardholder agrees to Shinhan providing the cardholder's information to third 

parties to serve the purpose of providing preferential services to the cardholder (if 

any). 

5.6 The cardholder will continue to be bound by the Terms and Conditions of Shinhan 

consumer credit card and any other agreements between the cardholder and 

Shinhan. 

5.7 In the event of any conflict between the Terms and Conditions of Shinhan consumer 

credit card and these Terms and Conditions, these Terms and Conditions will prevail 

with respect to transactions under the Flexible Installment Program with 0% Interest. 

 


