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SHINHAN BANK VIETNAM INTEGRATES VNelD WITH e-KYC
PROCESS: OPENING AN ACCOUNT WITHOUT ID CARDS

Ho Chi Minh City, on 02"¢ March 2026 — Shinhan Bank Vietnam Limited (“Shinhan Bank”)
officially launched the VNelD integration feature in its electronic Know Your Customer (eKYC)
process on the Shinhan SOL Vietnam application (“SOL App”), allowing customers to verify their
identity information and biometrics through the VNelD application without the need of physical
Citizen Identity Card. Shinhan Bank is one of the pioneering foreign banks integrating VNelD into
the eK'YC account opening process.

The integration of VNelD into the eKYC process marks an important milestone in the Bank’s
digital customer journey, making online account opening faster, more convenient, and more
secure. Through the national digital identity platform, customers can verify their information
accurately, reduce processing time, and enhance security when using digital banking services.

With this feature, instead of performing OCR capture and NFC scanning as before, customers only
need to authenticate their information via VNelD through the automatic navigation flow on the
application, helping reduce steps and shorten the account opening time. Identity and biometric
verification through the national digital identity system also contributes to improving reliability
and security in the account opening process and digital banking transactions.

With the VNelD integration feature on the SOL App, customers can open an account in three
simple steps:

o Step 1: Download the SOL App, register for an account and verify the device.
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o Step 2: Enter the Citizen Identity Card number and select authentication via VNelD. The
system will automatically redirect to the VNelD application for customers to confirm
information sharing

e Step 3: Return to the SOL App and complete the remaining steps to finalize the eKYC
account opening process

The VNelD integration feature in the eKYC process is implemented on the SOL App in accordance
with applicable conditions and guidelines provided on the application from time to time.

In addition, customers can also link Shinhan bank account with the social security payment account
on the VNelD application, enabling them to receive social security benefits quickly, safely, and
conveniently in accordance with regulations of the competent authorities.

In the coming time, Shinhan Bank will continue to promote digital technology adoption and
expand electronic identification and authentication solutions, aiming to simplify processes,
enhance customer experience, and increase security in digital banking transactions.

(Download Shinhan SOL Vietnam app at https://vnsol.onelink.me/ipGX/VNelDeKYC_PR)

ABOUT SHINHAN BANK VIETNAM

Shinhan Bank Vietnam Limited (“Shinhan Bank™) is a subsidiary of Shinhan Bank Korea, a member of
Shinhan Financial Group (SFG). SFG is a leading financial group in South Korea, founded on the
foundation of Shinhan Bank Korea, Shinhan Investment Corporation, and Shinhan Asset Management.
SFG is listed on both the Korea Exchange (KRX) and the New York Stock Exchange (NYSE). SFG and
Shinhan Bank Korea are among the top 10 Domestic Systemically Important Banks (D-SIBs) in the South
Korean banking system.

In Vietnam, Shinhan Bank’s history can be traced back to 1993 when Shinhan Bank first opened the
representative office in Ho Chi Minh City. Over the history of 30 years, we have built a broad network
expanding from the North, the Central and the South of Vietham. Currently, Shinhan Bank has been offering
a diversified portfolio of tailored corporate and consumer banking products and solutions. Simultaneously,
the Bank has also strengthened digital transformation process by applying advanced technologies to
products/services, in order to bring “More friendly, More secured and More creative” financial solutions to
customers.

With the mission of “A better world through finance”, Shinhan Bank has constantly contributed to
Vietnam’s socioeconomic development not only in terms of business operation, but also through
meaningful social activities carrying profound humanity value. Shinhan Bank contributed more than VND
91 billion to social activities from 2007 up to now.
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For more information about Shinhan Bank Vietnam, please kindly visit:

Website: https://shinhan.com.vn/

Facebook: www.facebook.com/Shinhanbankvn/

Instagram: https://www.instagram.com/nganhangshinhan/
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