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SHINHAN BANK PARTNERS WITH FINAN TO LAUNCH
SHINHAN STORE APP FOR MICRO BUSINESSES

Ho Chi Minh City, May 6, 2026 — Shinhan Bank Vietnam Limited (“Shinhan Bank™) has officially entered
into a strategic partnership with Finan Company Limited (“Finan”) to launch Shinhan Store, a dedicated
business support application developed for small merchants, household businesses, and SOHO (Small
Office/Home Office) enterprises.

The launch marks an important milestone in Shinhan Bank’s journey to accompany the small business
community, contributing to digital transformation in the retail sector while progressively enhancing modern
financial management experiences for small traders and SMEs in Vietnam.

Shinhan Store is built upon So Ban Hang — a sales management application currently serving more than
800,000 household businesses in Vietnam and is further enhanced through the integration of Shinhan
Bank’s financial services. The platform offers a comprehensive suite of essential business utilities,
including QR code payments, automated order management, revenue and profit/loss reporting, and
electronic invoicing. These features enable merchants to effectively control cash flow, optimize daily
operations, and gradually professionalize their business activities.

A key highlight of Shinhan Store lies in its seamless connection with Shinhan Bank’s financial ecosystem.
Customers can monitor account balance movements in real time for transparent cash flow management
while conveniently accessing banking services such as account opening, loan applications, and other
financial products — all within a single application.

To deliver an optimal user experience, Shinhan Bank has carefully refined the Shinhan Store interface in
accordance with strict banking standards. This ensures not only consistency in brand identity but also the
highest levels of security, safety, and reliability for users.
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Mr. Ryu Je Eun, Deputy General Director of Shinhan Bank Vietnam, stated:

“Shinhan Store is part of Shinhan Bank’s long-term strategy to accompany small merchants, household
businesses, and micro enterprises — key drivers of Vietnam’s economy. We believe that providing an
integrated platform combining business management and digital financial services will help retailers
operate more efficiently, improve cash flow transparency, and access financing more conveniently.

Through our partnership with Finan, Shinhan Bank is hot merely introducing a technology application but
building a comprehensive financial ecosystem that supports digital transformation in the retail sector and
expands financial accessibility for Vietnam’s small business community.”

Mr. Bui Hai Nam, CEO and Co-founder of Finan, shared:

“With more than 800,000 household businesses using So Ban Hang, we clearly understand one reality:
Vietnamese merchants do not lack entrepreneurial spirit — they lack suitable financial tools. That is why
Finan partnered with Shinhan Bank to launch Shinhan Store.

As one of the pioneering applications, small business owners can now manage orders, track revenue, and
access banking services — from real-time balance updates to loan registration — all within a single app.
We expect Shinhan Store to serve even more merchants and help narrow the digital financial gap for
Vietnam’s small business community.”

The launch of Shinhan Store demonstrates Shinhan Bank’s strategic vision of transforming from a
traditional financial service provider into a true business partner, delivering user-centric technology
solutions that support the sustainable growth of the SOHO business community.

ABOUT SHINHAN BANK VIETNAM

Shinhan Bank Vietnam Limited (“Shinhan Bank™) is a subsidiary of Shinhan Bank Korea, a member of
Shinhan Financial Group (SFG). SFG is a leading financial group in South Korea, founded on the
foundation of Shinhan Bank Korea, Shinhan Investment Corporation, and Shinhan Asset Management.
SFG is listed on both the Korea Exchange (KRX) and the New York Stock Exchange (NYSE). SFG and
Shinhan Bank Korea are among the top 10 Domestic Systemically Important Banks (D-SIBs) in the South
Korean banking system.

In Vietnam, Shinhan Bank’s history can be traced back to 1993 when Shinhan Bank first opened the
representative office in Ho Chi Minh City. Over the history of 30 years, we have built a broad network
expanding from the North, the Central and the South of Vietnam. Currently, Shinhan Bank has been offering
a diversified portfolio of tailored corporate and consumer banking products and solutions. Simultaneously,
the Bank has also strengthened digital transformation process by applying advanced technologies to
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products/services, in order to bring “More friendly, More secured and More creative” financial solutions to
customers.

With the mission of “A better world through finance”, Shinhan Bank has constantly contributed to
Vietnam’s socioeconomic development not only in terms of business operation, but also through
meaningful social activities carrying profound humanity value. Shinhan Bank contributed more than VND
91 billion to social activities from 2007 up to now.

For more information about Shinhan Bank Vietnam, please kindly visit:

Website: https://shinhan.com.vn/

Facebook: www.facebook.com/Shinhanbankvn/

Instagram: https://www.instagram.com/nganhangshinhan/

ABOUT FINAN COMPANY LIMITED

Finan Company Limited is a pioneering technology company in Vietnam specializing in business
management and financial solutions. Its core product, So Ban Hang (SBH), is an intelligent sales
management application specifically designed for small merchants, household businesses, and SOHO
(Small Office/Home Office) enterprises.

To date, So Ban Hang has established strong market credibility through several impressive milestones:

e User Community: Trusted by more than 800,000 business owners nationwide.

o Service Quality: Highly rated by users with an average score of 4.8 stars on both the App Store and
Google Play platforms.

o Key Achievements: Winner of Techfest Vietnam 2022, recipient of the SME Digital Empowerment
Award by Mastercard, and Third Prize at the Ho Chi Minh City Innovation Awards 2025,
demonstrating outstanding technological innovation capabilities.

With a vision of building a comprehensive financial ecosystem, Finan (So Ban Hang) goes beyond
providing operational tools such as order management, inventory tracking, and revenue monitoring by
actively integrating modern digital financial services. Through strategic partnerships with leading financial
institutions, Finan (So Ban Hang) is committed to supporting retailers throughout their digital
transformation journey, helping optimize cash flow management and enhance competitiveness in the digital
economy era.

Website: https://finan.one/vn/ve-chung-toi/
Facebook: https://www.facebook.com/finan.one
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