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SHINHAN BANK VIETNAM DELIVERS THE MESSAGE
“SHINHAN IS ALWAYS BY YOUR SIDE” DURING CUSTOMER
APPRECIATION WEEK 2026

Ho Chi Minh City, June 8, 2026 — Shinhan Bank Vietnam officially launches the “Customer Appreciation
Week 2026” program under the theme “Shinhan is Always by Your Side”, taking place from June 15 to
June 19, 2026 at all branches and transaction offices nationwide.

More than just a regular quarterly appreciation program, this initiative is also a sincere expression of
gratitude from Shinhan to customers who have continuously trusted, supported, and chosen to accompany
the Bank over the years. For Shinhan Bank, every customer’s trust is not only a driving force for growth,
but also an inspiration for the Bank to continuously improve its products, services, and customer experience
every day.

Shinhan Bank always places customers at the center of all its development strategies. Therefore, in addition
to investing in service quality and modern banking experiences, Shinhan also aims to create closer and
more meaningful touchpoints through thoughtfully designed appreciation activities.

Throughout the program period, customers who open any new product at Shinhan Bank (*) will receive a
limited-edition “Always by Your Side” umbrella. Featuring a minimalist design and a gentle yet meaningful
message, the gift symbolizes the care and commitment that Shinhan Bank wishes to share with customers
in every moment of their daily lives.

In addition, customers who newly subscribe to the “Double Interest Rate” time deposit product via the SOL
app at branches and share the “Double Interest Rate” dated 14/06/2026 post with public mode on their
personal Facebook accounts will receive an extra gift: the Little SOL Lucky Horse.
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Through the “Customer Appreciation Week 20267, Shinhan Bank hopes to deliver warmer, friendlier, and
more memorable experiences at its transaction points nationwide, while continuing to strengthen
sustainable connections with customers throughout the journey of future growth.

The program will take place from June 15 to June 19, 2026 at all Shinhan branches and transaction offices
nationwide, with limited gifts available.

(*) Excluding the “Double Interest Rate” time deposit product.

ABOUT SHINHAN BANK VIETNAM

Shinhan Bank Vietnam Limited (“Shinhan Bank™) is a subsidiary of Shinhan Bank Korea, a member of
Shinhan Financial Group (SFG). SFG is a leading financial group in South Korea, founded on the
foundation of Shinhan Bank Korea, Shinhan Investment Corporation, and Shinhan Asset Management.
SFG is listed on both the Korea Exchange (KRX) and the New York Stock Exchange (NYSE). SFG and
Shinhan Bank Korea are among the top 10 Domestic Systemically Important Banks (D-SIBs) in the South
Korean banking system.

In Vietnam, Shinhan Bank’s history can be traced back to 1993 when Shinhan Bank first opened the
representative office in Ho Chi Minh City. Over the history of 30 years, we have built a broad network
expanding from the North, the Central and the South of Vietham. Currently, Shinhan Bank has been offering
a diversified portfolio of tailored corporate and consumer banking products and solutions. Simultaneously,
the Bank has also strengthened digital transformation process by applying advanced technologies to
products/services, in order to bring “More friendly, More secured and More creative” financial solutions to
customers.

With the mission of “A better world through finance”, Shinhan Bank has constantly contributed to
Vietnam’s socioeconomic development not only in terms of business operation, but also through
meaningful social activities carrying profound humanity value. Shinhan Bank contributed more than VND
91 billion to social activities from 2007 up to now.

For more information about Shinhan Bank Vietnam, please kindly visit:

Website: https://shinhan.com.vn/

Facebook: www.facebook.com/Shinhanbankvn/

Instagram: https://www.instagram.com/nganhangshinhan/
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