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SHINHAN BANK VIETNAM INTRODUCES Al TRANSLATION
DESK FOR FOREIGN CUSTOMERS

Ho Chi Minh City, June 15, 2026 — Shinhan Bank Vietnam Limited (“Shinhan Bank™) officially
introduces “Al Translation Desk” — an Al-powered interpretation solution implemented at branch
counters to support foreign customers in communicating more easily while using banking services
in Vietnam, while also reinforcing the image of a friendly, modern, and more accessible foreign
bank for the international community.

As Vietnam continues to attract a growing number of foreigners to live, work, and travel, language
barriers remain one of the most common challenges when handling financial procedures and
banking transactions. With Al Translation Desk, customers can communicate directly with bank
tellers through a real-time speech recognition and translation system, making interactions faster,
more convenient, and more natural throughout the transaction process.

The system currently supports translation for up to 38 languages with an intuitive, user-friendly,
and easy-to-use interface. Al technology helps convert speech into text almost instantly, enabling
both customers and tellers to communicate more effectively. After voice recognition, customers
can also edit the translated text to ensure greater accuracy of information during transactions.

Al Translation Desk has currently been deployed at 6 Shinhan Bank branches, including 2
branches in Hanoi: Le Thai To and Pham Hung; and 4 branches in Ho Chi Minh City: Head Office
Transaction Center, Phu My Hung, Sai Gon, and Dong Sai Gon.

The application of Al in customer service is part of Shinhan Bank’s strategy to enhance the banking
experience in a more modern, friendly, and convenient way for international customers in
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Vietnam. Through continuous service improvement and the adoption of new technologies, Shinhan
Bank continues to reinforce its direction of becoming a friendly foreign bank that accompanies
customers throughout their financial journey in Vietnam.

ABOUT SHINHAN BANK VIETNAM

Shinhan Bank Vietnam Limited (“Shinhan Bank™) is a subsidiary of Shinhan Bank Korea, a member of
Shinhan Financial Group (SFG). SFG is a leading financial group in South Korea, founded on the
foundation of Shinhan Bank Korea, Shinhan Investment Corporation, and Shinhan Asset Management.
SFG is listed on both the Korea Exchange (KRX) and the New York Stock Exchange (NYSE). SFG and
Shinhan Bank Korea are among the top 10 Domestic Systemically Important Banks (D-SIBs) in the South
Korean banking system.

In Vietnam, Shinhan Bank’s history can be traced back to 1993 when Shinhan Bank first opened the
representative office in Ho Chi Minh City. Over the history of 30 years, we have built a broad network
expanding from the North, the Central and the South of Vietnam. Currently, Shinhan Bank has been offering
a diversified portfolio of tailored corporate and consumer banking products and solutions. Simultaneously,
the Bank has also strengthened digital transformation process by applying advanced technologies to
products/services, in order to bring “More friendly, More secured and More creative” financial solutions to
customers.

With the mission of “A better world through finance”, Shinhan Bank has constantly contributed to
Vietnam’s socioeconomic development not only in terms of business operation, but also through
meaningful social activities carrying profound humanity value. Shinhan Bank contributed more than VND
91 billion to social activities from 2007 up to now.

For more information about Shinhan Bank Vietnam, please kindly visit:

Website: https://shinhan.com.vn/

Facebook: www.facebook.com/Shinhanbankvn/

Instagram: https://www.instagram.com/nganhangshinhan/
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